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UF grad Cotshott leads
‘Most Admired’ Kindred
in Melbourne as its CEO
By Ken Datzman
Kindred Healthcare Inc., a growing
company headquartered in Louisville, Ky.,
and now operating in the local market, has
provided Angelica Cotshott with the kind of
fast–track career–development opportunity
that the long–term acute–care provider is
known for in communities across the
nation where it does business.
Experts say there is a clear connection
between employees’ development and a
company’s ability to thrive in the marketplace.
Over a seven–year period with the
public company, Cotshott has risen from
laboratory manager to chief executive
officer of the freestanding Kindred Hospital
in Melbourne, a new three–story, 68,659–
square–foot acute–care facility with 60
beds.
“They really support their people. I don’t
think you could work for a better, more
caring company. Everybody I have met
throughout the company is just awesome,”
said Cotshott, whose facility on West Nasa
Boulevard opened in December and

contains eight intensive–care units.
Looking to fill a niche that it thought
was underserved, Kindred did an analysis
and a feasibility study of the local market
to help determine the need for its services.
“Previously, the patients along the coast
here had to go to Orlando to receive this
type of care,” said Cotshott, whose employer in 2009 and 2010 was named by
“Fortune” magazine as one of the “Most
Admired” companies in the category of
“Health Care: Medical Facilities.”
In these challenging economic times in
the health–care industry, especially in the
hospital–operating environment, being
recognized as a “Most Admired” corporation requires strong, effective leadership.
The magazine ranks companies within
64 industries, based on nine different
“attributes of reputation,” including people
management, use of corporate assets, social
responsibility, and financial soundness.
“It’s a great feeling to receive this
recognition,” said Cotshott. “To the people
who work in the company, it just reinforces
what we have already known. Kindred is
Please see Kindred Healthcare, page 19

BBN photo — Adrienne B. Roth

In seven years, Angelica Cotshott has risen from laboratory manager to CEO of the new Kindred
Hospital in Melbourne, a freestanding 68,659–square–foot facility. Kindred is the largest post acute–
care provider in America. Cotshott is a University of Florida graduate, with degrees in microbiology
and health administration.

Medical report: More sleep can boost health and job performance
The saying should go: If you DON’T
snooze, you lose.
Study after study rolled out at a
meeting of sleep–medicine specialists in
San Antonio the second week in June
showed that people getting more sleep had
better performance in sports and on the
job, and that those who shirked shuteye or
had sleep disorders suffered both short–
and long–term health consequences.
Two reports presented to the Associated
Professional Sleep Societies looked at the

impact of sleep on athletic performance.
Stanford University researchers set up
an experiment with seven members of the
Cardinal football team, asking them to
make an extra effort to get more sleep
during the season — a minimum of 10
hours a night — and kept track of their
wakefulness with a monitor and through a
sleep journal. After seven to eight weeks of
sleep extension, the average sprint times
on two distances decreased by one–tenth of
a second.
During a recent study conducted by
researchers at the sleep center of Martha
Jefferson Hospital in Charlottesville, Va.,
the focus was on Major League Baseball

pitchers.
Ahead of the 2009 season, each of 18
pitchers from five teams completed a
questionnaire that helped identify whether
they are a morning (early to bed, early to
rise) or evening (late to bed, late to rise)
type.
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Then the researchers looked at statistics
for the 2009 season and found that the
eight morning types had lower earned–run
averages of about half a run compared to
the evening types in games that started at
Please see Get More Sleep, page 16
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Dr. Alan Marumoto, medical director at University
Center Imaging in Melbourne, studied the latest diagnostic
and therapeutic applications of neuroradiology at a
continuing medical–education course sponsored by the
American Society of Neuroradiology May 14–20 in Boston.
The course focused on cutting–edge technology for the
identification and treatment of brain tumors, as well as
diagnosis of other neurologic diseases.
Professors from Harvard’s Massachusetts General
Hospital, Brigham and Women’s Hospital, Stanford
University and Johns Hopkins University lectured on the
latest developments in contrast agents and molecular
imaging probes and MRI, including chemical measurements using spectroscopy.
Advancements in neuroradiology subspecialties were
addressed by representatives of the American Society of
Head and Neck Radiology, the American Society of Spine
Radiology, the American Society of Functional
Neuroradiology, and the American Society of Pediatric
Neuroradiology.
Dr. Marumoto, a board–certified radiologist, has
published scientific papers in the journals “Radiology” and
“Topics in Magnetic Resonance Imaging,” and annually
attends this seminar to stay current in neuroradiology.
UCI is a full–service outpatient diagnostic imaging
facility with locations in Melbourne and Suntree. For more
information about the business, call 726–3800 or visit
www.universitycenterimaging.com.

Edge opens drug–testing collection site
Edge Information Management Inc., a provider of
employment–screening solutions, has announced the
opening of its drug–testing collection site in Melbourne.
The site opened June 21 and is located adjacent Edge’s
corporate office, at 1682 W. Hibiscus Blvd. The full–service
collection site specializes in employment screening and
also offers other collection services. The hours of operation
are 8 a.m. to 4 p.m., Monday through Friday. “I am excited
to offer this new employment–screening collection site to
other businesses within our community,” said Joe
Langford, president of Edge. “Our goal is to give them,
their applicants and employees the kind of friendly, fast
and efficient service they need to be effective within their
own business.” For more information on Edge’s collection
site, call 722–3343, extension 510, or send an e–mail
message to info@edgeinformation.com.

RS&H names Moore vice president in M.I.
RS&H, one of the nation’s leading facilities and
infrastructure consulting firms, announced that it has
named Steven Moore vice president of aerospace and
defense. Moore, of the Merritt Island office, will lead the
Federal Aerospace Group with responsibility for projects
for NASA and the Department of Defense. Current work
includes projects at NASA’s Kennedy Space Center,
Johnson Space Center, Glenn Research Center, and
Wallops Flight Facility. Moore has been with RS&H for 10
years. He has a master’s degree in structures and foundations from the University of Central Florida and a
bachelor’s in civil engineering from the University of
Evansville.
JUNE 28, 2010
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Florida Tech’s Ken Droscher
announces his July retirement
Ken Droscher, associate vice president for advancement and former executive director of the Florida
Institute of Technology Alumni Association, is retiring
July 12 after 10 years at the Melbourne university.
“Ken can be rightfully proud of an astonishing number
of accomplishments here. He has brought the Alumni
Association a very long way since his arrival and will be
sorely missed by faculty, staff and alumni,” said Ken
Stackpoole, senior vice president for advancement.
He led the creation and placement of the Panther
mascot statue, commemorative historic marker and statue
of Florida Tech founder Jerome Keuper on campus. He
augmented the archives in Evans Library for Keuper
memorabilia, co–established the all–university class ring,
alma mater song and university flag, and managed efforts
to restore the Chao Yu–Hsu clock in front of the Keuper
Building and carillon bells in the Denius Student Center.
Droscher also created a new source of scholarship
funding.
His awards at the university include “Outstanding
Contribution by a Staff Member to Campus Life,” three
years in a row; 2010 Phi Kappa Phi initiate; Honorary
Delta Delta Tau fraternity initiate and a 2009 Joan Bixby
Award. This honor recognizes a Florida Tech staff or
faculty member who enhances the climate for women’s
participation and development on campus.
Droscher and wife Mary will move to Tucson, Ariz.,
home of daughter Lisa and three grandchildren.
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Sen. Thrasher earns Chamber honor
Sen. John Thrasher has been named the 2010 Most
Valuable Legislator by the Florida Chamber of Commerce
for his leadership on pro–business issues during this
year’s Legislative Session. “It is an honor to receive the
Most Valuable Legislator Award from the Florida
Chamber,” said Sen. Thrasher. “I am proud of the work we
have done this year to create jobs and continue positioning
Florida as a strong competitor in the global economy and I
will keep fighting for the business community in the years
to come.” He is only the second senator to ever receive this
honor, which he earned by supporting the Florida
Business Agenda with bold education reform, job creation,
legal reform, and the streamlining of government systems.

Payne named executive director of SCCC
Space Coast Cancer Center, with four locations in
Brevard, has announced the hiring of Nancy Payne as the
practice’s new executive director. She has more than 25
years experience in oncology practice management. Payne
holds the Certified Medical Executive designation through
the Medical Group Management Association. She has
served as a member of the executive board of the Assembly of Oncology and Hematology Administrators of
MGMA for the past four years, and currently holds the
position of president. Payne has been published in many
professional journals, including “Hematology and
Oncology News” and “Issues and Community Oncology”
magazine. Space Coast Cancer Center has offices in
Titusville, Rockledge, Merritt Island and Cocoa Beach.
Call 268–4200 or 453–1361 for more information or visit
www.spacecoastcancer.com.
JUNE 28, 2010
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EDITORIAL
UF discovery could lead to better genetic screening for diabetes
By April Frawley Birdwell
University of Florida researchers have identified a
protein that affects how much insulin the body produces in
people with a hereditary form of diabetes.
Called maturity onset diabetes of the young, or MODY,
the disease can be difficult to detect and is sometimes
misdiagnosed as the more common type 1or type 2 forms of
diabetes, in part because doctors have not been looking at
the full genetic picture, said Dr. Li–Jun Yang, an associate
professor of pathology, immunology and laboratory
medicine in the UF College of Medicine.
If the disease has not been diagnosed, children with
MODY are often treated with insulin injections like type 1
diabetes patients. The problem is they don’t need to be.
Instead of insulin injections — which can be dangerous if
not administered precisely throughout the day — patients
with the most common form of MODY can take a pill that
stimulates insulin production to treat their disease.
“The clinical treatment for MODY can be so simple if
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you diagnose the disease accurately,” said Yang, the senior
author of the study, which was published in April in the
“Journal of Biological Chemistry.” “People will treat this
either as type 1 or type 2, but that is not the best approach
for managing this condition. That is why we think what we
have discovered is so important.”
Nine forms of MODY have been identified, and each
one is related to a mutation on a specific gene involved in
insulin production. UF researchers studied MODY 3, the
most common type, which affects about three–fourths of
patients with the disease.
But to accurately screen for it, experts have to know
exactly where the genetic mutation occurs. Scientists know
that MODY 3 is related to a mutation on a gene called
hepatic nuclear factor 1–alpha. But currently, tests only
scan part of that gene for errors.
HNF1–alpha is just one of many genes that affect how
much insulin the body produces. But even the gene itself is
just one player in the game. Think of insulin production
like a baseball game. The gene HNF1–alpha would be sort
of like a pitcher, except instead of throwing a ball to home
plate, it allows cells in the pancreas to produce insulin.
And just like a pitcher, genes have coaches that tell them
what to do. Only instead of chubby men in caps, a gene’s
coach comes in the form of proteins that attach themselves
to the gene and flip the on/off switch.
Researchers in Yang’s lab began hunting for proteins
that could affect the gene with no luck, says William
Donelan, a doctoral student in the College of Medicine and
the first author of the paper. They had one sample left to
test, a key protein named NKx6.1 — it turned out to be the
coach.
“We had just about given up. We had tried lots of
experiments looking for binding sites for these genes and
nothing was working. This was the last one we tested out,

and we had this huge spike in activity. We couldn’t believe
it,” Donelan said. “I thought I did something wrong.”
Further testing in mouse cells showed that this protein
was what Yang describes as a “key controller” for HNF1–
alpha, the gene linked to MODY 3. Part of the reason for
the lag in insulin production could be that the protein itself
is mutated and not working, or it could be sending the
wrong signals to the gene when it attaches.
“The current paper is a step forward in increasing the
sensitivity of the screening for this form of diabetes
because it has identified another important region that can
be mutated and be the cause of diabetes,” said Dr.
Alessandro Doria, an associate professor of medicine at
Harvard Medical School and an investigator with
Harvard’s Joslin Diabetes Center who studies MODY.
“We say that MODY affects 1 or 2 percent of the
children with diabetes, but it might be more because we
don’t screen enough,” added Doria, who was not involved in
the UF research.
Unlike patients with type 1 diabetes, whose bodies
attack and destroy their own insulin–producing beta cells
in the pancreas, patients with MODY have perfectly
healthy beta cells, Yang says. Patients with MODY 3 can
take a drug that bypasses the genetic malfunction and
triggers the body to produce insulin again.
“That is why it is so important to make the right
diagnosis,” Yang said.
Studies are now under way to see if the researchers can
obtain similar findings in humans. If that is successful,
Yang hopes it will lead to better screening for patients with
MODY.
“Any contribution to understanding this pathway will
have a significant impact in screening and correctly
diagnosing MODY 3, which will lead to enhanced quality
of life for patients,” she said.

Two Florida women join project, are chosen as ‘Vision’ delegates
More than 1,000 registered to nominate or become
“Vision 2020” National Delegates, but in the end it came
down to 102 extraordinary women who will serve as chief
advocates for women’s leadership and equality in their
home states. Lee–En Chung and area employee Stephanie
Stilson have been chosen as delegates for Florida.
Vision 2020 is a national project focused on advancing
gender equality by energizing the dialogue about women
and leadership.
Its first public event takes place on Oct. 21–22, when a
congress of national delegates, representing all 50 states
and the District of Columbia, will meet at the National
Constitution Center in Philadelphia.
At that time, they will launch an action agenda to move
America toward equality by 2020, the centennial celebration of the 19th Amendment. The name of the conference is

“Vision 2020: An American Conversation about Women
and Leadership.”
Delegate nominations came from U.S. governors,
senators and representatives, as well as organizations and
individuals across the country.
Chung is a general contractor and professional engineer
based in Sarasota. Since 1992, she has served as founder
and president of Ivy Ventures Inc., which provides
construction consulting on commercial projects, manufacturing facilities and luxury waterfront homes.
Stilson is a NASA flow director within the Shuttle
Processing Office of the Launch Vehicle Processing
Directorate at Kennedy Space Center.
For more information about Vision 2020, contact
Drexel’s Institute for Women’s Health and Leadership at
vision2020@drexelmed.edu or (215) 991–8830.

Cheney to address Nature program July 20
Dave Cheney of the Sea Turtle Preservation Society will be the guest speaker at the Lunch with Nature program at 12
p.m. on Tuesday, July 20, at the Enchanted Forest Sanctuary, 444 Columbia Blvd., in Titusville. Lunch with Nature is
held the third Tuesday of the month with speakers who cover topics of interest for residents living along the Space Coast,
such as conservation, water management, historical sites, plants, sea turtles and other areas of interest. There is no fee
for this program and participants provide their own lunch. Contact Andrea Chestnut at 264–5105 for further information.
Call Adrienne Roth at 321-951-7777 for Advertising Information
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UCF student designs ‘zero–waste’
exhibit space for global meetings
ORLANDO — Recycled and repurposed shipping
containers could be future international meeting spaces.
That’s according to Renea Anderson, a student in the
University of Central Florida’s Rosen College of Hospitality Management.
Anderson was recognized as a future meeting industry
talent at a recent global competition in Germany.
Anderson’s winning case study involved designing the
“next generation” in exhibit space, creating a setup that
focuses on sustainability. Made from 95 percent reused
materials, it could be the first space fully committed to
zero waste, she says.
Many countries have these containers, Anderson said,
but because of trade imbalances, these steel boxes are
piling up around the globe and are starting to pose an
increasing storage problem.
“Environmentally speaking, using containers as
building elements makes sense,” she said.
For her work, Anderson received the 2010 IMEX
Meeting Professionals International (MPI) Future Leaders
Forum International University Challenge Award and the
IMEX–MPI Foundation Student Scholarship Award.
IMEX is a worldwide exhibition for incentive travel,
meetings and event professionals.
“I am honored by this recognition,” she said. “It offers
such a unique opportunity to voice innovative ideas for the
future of this industry. I am humbled that they would ask
for my vision, and I am happy to have a platform to
share.”
The Future Leaders Forum program jointly run by
IMEX and MPI has been developed to showcase the
knowledge of the best and brightest students in the
meetings and incentive travel industry.
Anderson serves as president of the student chapter of
MPI at the Rosen College.
“The Rosen College is the reason that I performed as
well as I did,” she said, explaining how her class work
prepared her to successfully sell her idea at the conference.

Florida Tech students earn honors at event
Florida Tech students earned the top award in the
undergraduate student poster presentation at the 86th
Florida Annual Meeting and Exposition at Innisbrook.
Their poster, which traced the dynamics of protein
aggregation, provided new evidence to support a model
introduced previously by Dr. Xu to explain how proteins
aggregate and form fibers during Alzheimer’s disease.
Their research was accomplished with use of a microplate
reader, purchased a year ago through support from the
Brevard Community Foundation and NASA. The lead
author was Gillian Belnavis, a May 2010 graduate with a
bachelor’s degree in biochemistry. Co–authors were Vinit
Shanbhag, Vishal Mhatre, Purvil Yogeshbhai Sukhadia
and Vishvpreet Singh, current graduate students in the
Department of Biological Sciences’ biotechnology program;
Lisa Cole a chemical engineering graduate student; and
Ben Burnett, who earned a master’s degree in physics in
May 2010. The faculty advisers were Shaohua Xu,
professor of biological sciences, and Sam Durrance,
professor of physics and space sciences.
JUNE 28, 2010
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“

Bright House Networks completely understood the needs of a
community organization. They worked hard to put together a
business-class solution that has cut our cost by 20 percent—
all on a single bill.”
Joy Pruitt
Executive Director
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and support starts with your Dedicated Account Executive, who is
responsible for your satisfaction, and continues with our professional,
locally-based 24/7/365 Customer Care and Technical Support that
are always there for you.

One Full-Featured Line
8 Mbps x 1 Mbps Broadband Internet

Call 1-866-977-0672 or visit us at brighthouse.com/business.

© 2010 Bright House Networks. Serviceable areas only. Service provided at the discretion of Bright House Networks. Offer expires 7/31/2010.
Featured rate requires a three-year contract. Offer subject to change without notice.
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ACG Orlando Chapter presents
Symetrics with ‘SMART’ Award
Symetrics Industries of Melbourne has been presented
with the prestigious ACG “SMART” Award for 2010 from
the Orlando Chapter of the Association for Corporate
Growth.
SMART is the acronym for Successful Management of
Assets, Revenue and Teams.
Symetrics was among an elite group of finalists for the
award that were chosen from the industry categories of
Healthcare and Life Sciences, Information Technology,
Manufacturing and Distribution, Real Estate, Services,
Tourism and Hospitality, Media, and Financial Services.
Companies considered for recognition were those that
set the standard for operating excellence among small and
middle markets in the Central Florida region, and whose
annual sales for the most recent fiscal year were at least
$10 million but not more than $1 billion.
Symetrics won in the Manufacturing and Distribution
category, beating out a number Central Florida businesses.
The Orlando Chapter of the ACG was formed in 2004 to
connect businesses in Central Florida with local, national,
and global capital markets. The chapter focuses on
facilitating relationship building between companies,
capital sources, and active corporate finance professionals.
ACG has 55 chapters globally and is regarded as a
premier association for professionals involved in corporate
growth, corporate development, mergers, and acquisitions.
The presenting sponsor for the award was Lowndes,
Drosdick, Doster, Kantor and Reed, Central Florida’s
largest law firm.
Nominating information stated that Symetrics specializes in the design, manufacture, and testing of electronic
systems for military applications that integrate into
specific airborne or ground platforms. Also touted in the
award nomination was Symetrics’ “endurance and
adaptability” as key traits for nearly 50 years.
Not only has Symetrics’ revenues grown substantially
in the last decade, topping $54 million, but it also has
weathered the recent economic challenges, “emerging as a
stronger, more agile company.”
Other criteria for the ACG Award are the nominees’ key
success factors, which for Symetrics is its “commitment to
manufacture at the highest level of excellence” and to
continually improve its quality management systems.
Symetrics also was singled out for its community
involvement and support of organizations such as Junior
Achievement of East Central Florida, March of Dimes,
Melbourne Regional Chamber of Commerce Education
Foundation, and the area’s high school Academies of
Business and Finance.

Nana’s House Yard Sale set
Nana’s House will host a Yard Sale on Saturday, June
26, beginning at sunrise. The sale will be held at 111 Nemo
Circle NE, in Palm Bay. Donations and volunteers are
needed to run the event. If you have items to donate, call
Monica at 684–9069 or send an e–mail message to
mspelt@cfl.rr.com for drop– off information. If you would
like to volunteer, call Christy Shepard at 243–3821 or send
an e–mail to christy_shephard@yahoo.com. The proceeds
will benefit Nana’s Children’s Home Inc.
JUNE 28, 2010
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Mainstream Engineering wins
contract for mosquito tent traps
Mainstream Engineering Corp. of Rockledge, a leading
research and development company specializing in
advanced thermal control and energy conversion, has been
awarded a contract from the U.S. Army to develop
mosquito tent traps for military entomology units.
In recent decades, diseases such as malaria and dengue
fever continue to pose a significant threat to deployed
military troops. To assess the risk of insect–borne diseases
for deployed military forces, entomology units need to
collect and identify local insect vectors.
Traditional mosquito–collection devices present
logistical challenges for widespread military deployment in
that they often require dry ice, which produces carbon
dioxide as the mosquito attractant.
To address this challenge, Mainstream has proposed an
innovative military tent design that also traps and collects
mosquitoes using a small battery–powered fan. Mosquitoes are initially drawn to the tent by the odors, heat, and
carbon dioxide exhalation of the human occupant. Since no
supplemental mosquito attractants are required for
operation, “tent traps offer an ideal solution for widespread
military deployment.”
Mainstream will produce several prototype tent traps
and enlist the help of scientists at the Florida Medical
Entomology Laboratory to test these prototypes in the
field. The effectiveness of the tent–trap design will be
evaluated in terms of both the number of mosquitoes
collected in addition to the number of species collected.
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Habitat of Brevard partners with CHI
Habitat for Humanity of Brevard County Inc. is
partnering with Community Housing Initiative (CHI), a
nonprofit housing provider and HUD–approved housing
counseling agency. Starting immediately, persons interested in applying to the Habitat affordable housing
program are asked to call CHI at 253–0053, extension 10,
as the first step in the application process, as CHI is now
the client–intake point for the Habitat program. CHI will
conduct a telephone pre–screening, walk the applicant
thorough the process, and perform all the third–party
verifications. CHI was established in 1993, with the
mission to promote, support and advocate affordable
housing for the comprehensive revitalization of low–
income communities. “The partnership of the two
nonprofits eliminates duplicate services and allows each
organization to better focus our resources and talents to
providing the services we do best,” said Joe Gassman,
Habitat of Brevard president.

Surfside has openings for its workshops
There are still a few openings in Surfside Youth Players
Summer Workshops. “Drama for the Stage,” for grades 2
through 6, will be held July 6 through 23, from 9 a.m. until
12 p.m. The fee is $250 per student. “Film Acting and
Production,” for grades 2 through 6, will be conducted July
6 through 23, from 1 to 4 p.m. The cost is $250 per student.
And “Summer Stock for Teens” is set Aug. 2 through 13,
from 6 to 8:30 p.m. This workshop is free of charge. To
register for these workshops, call Linda Geiger, Surfside
Players educational programming director, at 784–9347 or
e–mail surfsideyouthplayers@yahoo.com.
JUNE 28, 2010
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Northrop Grumman awarded
$517 million U.S. Army deal
A new hybrid airship–weapons system, just larger than
the length of a football field, will take to the skies in 18
months to provide an unblinking, persistent eye for more
than three weeks at a time to aid U.S. Army troops in
Afghanistan, according to Northrop Grumman Corp.
officials.
The company announced it has been awarded a $517
million agreement to develop up to three Long Endurance
Multi–Intelligence Vehicle systems for the U.S. Army.
Northrop Grumman has designed a system with “plug–
and–play” capability to readily integrate into the Army’s
existing common ground station command centers and
ground troops in forward operating bases, the main
objective to provide U.S. warfighters with persistent ISR
capability to increase awareness of the ever changing
battlefield.
“This opportunity leverages our longstanding leadership positions in developing innovative unmanned air
vehicles, C4ISR weapon systems, and leading edge
systems integration, and moves Northrop Grumman into
this rapidly emerging market space of airships for the
military and homeland defense arenas,” said Gary Ervin,
corporate vice president and president of Northrop
Grumman Aerospace Systems.
Under the agreement, awarded by the U.S. Army Space
and Missile Defense Command/Army Forces Strategic
Command, Northrop Grumman will design, develop and
test a long–duration hybrid airship system within an 18–
month time period, and then transport the asset to the
Middle East for military assessment.

SCHR receives Superior Merit Award
The Space Coast Human Resource Association
recently received the Superior Merit Award from the
Society for Human Resource Management, the world’s
largest association of its kind. The Space Coast Human
Resource Association has been serving HR and business
professionals for more than 40 years. Andrea Wilkinson,
chapter president, leads the organization in presenting
monthly professional–development meetings for members
and guests with local and national speakers. These
speakers talk on a range of topics, from employment law to
workers’ compensation and the Family Medical Leave Act.
For additional information, visit spacecoasthr.shrm.org.

u
t
o
a
b
g
a
r
d
e
o
at ra
o
g
l
t
e
e
FWhether you need a personal or a business account, with ae.
Seacoast Money Market
account, you
get a competitive interest
Seacoast
Bank
rate, easy access to your
funds,
top-notch Seacoast service.
pick
upand
BBN
Plus, your Visa® check card
and online banking are FREE!
6-21-10

1

page 8

Seacoast Money Market Accounts with interest.

%
50

APY*

++ș.1ș5(2(3ș-8ș.-#ș.$ș.41ș$1(#-"+8ș
1-!'#2ș3.ș3*#ș"5-3%#ș.$ș3'(2ș
+(,(3#"ș3(,#ș.Ɖș#1ƥ
#'Ʀș8.4ș!-ș2,(+#ș .43ș3'3ƥ

Feel good about your bank

Dr. Fadigan to present lecture
SkyHawk Fadigan, a board–certified family medicine
physician with Health First Physicians, will present the
free seminar “Hanging On To What We’ve Got: Looking
Terrific During Menopause” from 6 to 7 p.m. on Wednesday, June 30, at Cape Canaveral Hospital in Cocoa Beach.
A wine and cheese reception will begin at 5:30 p.m. The
program will be held in the hospital’s Medical Plaza
Conference Room. This is part of the “Red Hot Mamas
Lecture Series” on outsmarting menopause that Cape
Canaveral Hospital began offering on a monthly basis in
2009. The lectures are aimed at providing medical
information and peer support to women and their family
members. To make a reservation to attend the seminar,
call the Health First Community Engagement Center at
434–4335.
JUNE 28, 2010
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Cape Canaveral Hospital in Cocoa Beach offers new service, a life–
saving procedure that is used to treat patients who have blocked
arteries — PCI is performed by skilled interventional cardiologists
By Ken Datzman
COCOA BEACH — Cape Canaveral Hospital,
part of Health First Inc., is introducing a non–
surgical procedure that is used to treat patients
with diseased arteries of the heart, caused by the
buildup of fats, cholesterol, and other substances
that can reduce blood flow to a near trickle.
Starting in July, the hospital’s interventional
cardiologists will begin offering a timely procedure
called “percutaneous coronary intervention,” or
PCI, said Vicki Crosswell, administrative director
of imaging and cardiac services at Cape Canaveral
Hospital.
“This is a new service for us. In the past, the
state required a hospital to have an open–heart
surgery program in order to offer this service. But
the procedure has proven to have very few complications, so the state lifted the open–heart surgery
capability requirement. Still, a hospital must
undergo a pretty extensive evaluation of its
program before it can do PCI,” she said.
PCI encompasses a variety of procedures used to
treat patients with diseased arteries of the heart.
A survey conducted by the Society for Cardiovascular Angiography and Interventions shows
that elective PCI without an on–site cardiac
surgery program is increasingly common at
hospitals. In fact, it is being performed in more
than 28 states.
A number of studies have shown that PCI is a
highly effective treatment for heart–attack patients
as well, and offers key advantages over clot–
busting drugs. Rapid treatment is critical, however.
Also fueling the growing trend of PCI is its
safety. The need for emergency bypass surgery
after PCI has fallen dramatically over time, to
around three to six in 1,000 procedures, reports the
SCAI.
But until recently, community hospitals in
Florida had to have a surgical backup team present
to perform these procedures.
“We were able to diagnose patients with
narrowing coronary vessels who needed stents, but
could not intervene,” said Cape Canaveral
Hospital’s Wes Ott, vice president of operations. “So
we stabilized the patient and arranged to transport
the individual, typically to Holmes Regional
Medical Center in Melbourne.”
“Now, with this new service, the major advantage for our community is the patient does not have
to be transferred to another facility to have this
procedure performed,” added Crosswell.
“Ten years ago, this procedure generally was
only performed at major universities or medical
BREVARD BUSINESS NEWS / 10

centers. But it’s become more commonplace today
because of the safety and efficiency of the procedure,” she said.
Crosswell said “some physicians I think, in past
years, were reluctant to send catherization patients
to us because we didn’t offer this service.”
Typically, PCI is performed by threading a
slender balloon–tipped tube, a catheter, from an
artery in the arm or another area to a trouble spot
in an artery of the heart.
The interventional cardiologist then inflates the
balloon to open the coronary artery, often also
inserting an expandable metal stent. Once the
plaque is compressed and the stent is in place, the
balloon is deflated and withdrawn.
The stent stays in the artery, holding it open.
PCI, formerly known as angioplasty with stent,
improves blood flow, she said.
The procedure is performed in Cape Canaveral
Hospital’s cardiac catherization laboratory.
Crosswell said PCI is about a one–hour procedure.
“Generally, PCI patients without any complications
are discharged from the hospital within 23 hours of
their admission.”
In the past few years, there have been dramatic
advances in PCI techniques, devices, and medications. Drug–eluting stents are among the most
notable. These stents not only prop open the artery
but also slowly release medication that prevents
the overgrowth of scar tissue that can narrow the
artery and block blood flow to the heart, a complication known as “restenosis.”
According to Millennium Research Group’s
“U.S. Markets for Interventional Cardiology
Devices 2009 Report,” the use of drug–eluting
stents will continue to climb steadily through 2013,
driven in large part by the adoption of “primary
PCI in acute myocardial infarction patients,” who
accounted for nearly 150,000 PCIs in the U.S. in
2008.
In general, the market for PCI seems to be
huge, considering:
l More than 80 million U.S. adults, or one in
three, have cardiovascular disease.
l More than 16 million adults have coronary
artery disease, which is caused by an accumulation
of plaque in the arteries to the heart that results in
a decrease in blood flow, and 9 million people are
living with angina — chest pains that result from
insufficient oxygen and nutrient to the heart.
l Each year, 8 million U.S. adults suffer a heart
attack.
l Half of healthy 40–year–old males today and
one in three healthy 40–year–old women will
develop cardiovascular disease, according to
current trends.
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Cape Canaveral Hospital now offers percutaneous coronary intervention, a
procedure used to treat patients with diseased arteries of the heart. From left, the
team includes: Dan Coe, catherization lab manager; Katie Blankenship, lead
RN; James McGuinn, cardiovascular invasive specialist; and Vicki Crosswell,
administrative director of imaging and cardiology services.

“We have seen patients in their 40s who have extensive cardiac
plaque,” Crosswell said.
Cape Canaveral Hospital has two “state–of–the–art” cardiac
catherization labs, the latest interventional equipment, and a new
ultrasound system, among other technology investments. “We have
invested a lot of money in cutting–edge technologies. And being a part
of the Health First system allows us to do far more than the average
community hospital,” Crosswell said.
Ott said the hospital also has made a commitment to training and
continuing education in the field. “Our associates have the highest
level of training for these and other procedures we perform at Cape
Canaveral Hospital.”
The SCAI consensus document recommends that PCI programs
operating without on–site surgery maintain case volumes of 200 or
more PCIs per year; employ highly skilled interventional cardiologists
who have an annual case volume of more than 100 PCIs, and meet
national benchmarks for procedural success; train all support
personnel in the management of PCI patients; and select patients
carefully to control the risks of complications
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Coastal Health Systems, owned by area hospitals, expands into
Indian River County, awarded certificate in the EMS field; is one
of only a few ambulance services in state to hold accreditation
By Ken Datzman
ROCKLEDGE — Coastal Health Systems of
Brevard Inc., owned by the three hospital operators
in the region — Health First, Parrish and
Wuesthoff — and viewed as a model around the
state in the field of emergency medical services,
has expanded its business south into Indian River
County.
Coastal was awarded a “Certificate of Public
Convenience and Necessity” by Indian River
County, following a successful presentation there
in May to the Board of County Commissioners
highlighting the company’s capabilities and
longstanding service record in Brevard.
Julia Alexander, Coastal’s chief financial officer,
made the presentation in neighboring Indian River
County, effectively making use of pictorials and
other tools, said Bill McCarthy, Coastal’s president
and chief executive officer.
“We had an unusual window of opportunity to
get into Indian River County,” he said. “The
presentation was outstanding and we walked away
with a new COPCN, and will be operating in that
county. We are going to expand slowly in that
market,” targeting around 5 percent growth.
With the two–year Class B certificate, issued
May 4, Coastal is authorized to provide both
advanced life–support and basic life–support non–
emergency interfacility transportation services to
the citizens of Indian River County.
McCarthy, who served as the last chief of staff
for the U.S. Naval Training Center in Orlando
before it closed in the late 1990s, said Coastal is
looking to partner perhaps with Sebastian River
Medical Center, located one mile south of the
Brevard County line and near Barefoot Bay, a
senior community.
Coastal is one of only five such entities in the
state to hold accreditation from the Commission on
Accreditation of Ambulance Services, or CAAS,
considered by professionals in the industry as the
gold standard.
Last year, Coastal won reaccredidation, which
runs through April 2012, from CAAS. “It’s a pretty
big deal for Bill and his staff,” said Emil Miller,
Coastal board chairman and president and CEO of
Wuesthoff Health System. “They worked intently
on moving through the accreditation process,
which is very stringent. From the board’s perspective, we are very proud of that accomplishment.”
The board chairman position at Coastal rotates
annually among the three hospital systems in
Brevard, with each hospital CEO or a top executive
having the opportunity to lead the board.
JUNE 28, 2010

McCarthy said the CAAS preparation spanned
six months. In April, Coastal received its third
resolution from the Brevard County Board of
Commissioners, recognizing the organization for its
commitment to excellence in the EMS field and
earning accreditation. “We certainly take pride in
those resolutions,” McCarthy said.
The accreditation procedure, a voluntary
undertaking, was established in 1990 to encourage
and promote quality patient care in America’s
medical–transport system.
Coastal’s latest state inspection produced
another shining performance as well, and a unique
one. The company had “zero deficiencies” on its
compliance–monitoring site survey. In fact, The
EMS chief for the state of Florida, John Bixler,
wrote McCarthy and thanked him for “being a role
model” for EMS in the state.
Coastal consistently invests in upgrading its
ambulance fleet, now around 21 vehicles. Over the
past 14 months, it has purchased six new ambulances. A new, fully equipped advanced life–
support ambulance typically costs $100,000 or
more.
McCarthy said Coastal likely will donate a
couple of its used vehicles, but not until hurricane
season is over in November. Coastal works closely
with the Brevard County Emergency Operations
Center. “We have a pretty big responsibility in
moving residents off the barrier islands, particularly from Cape Canaveral.”
In general, Coastal plays a strategic role in
Brevard’s medical–transportation system, helping
to “expedite transfers within the county for
patients, moving them either from hospitals to a
different level of care, or to the home. We also move
patients from alternative levels of care into acute–
care environments,” said Miller.
Coastal’s contract with Brevard County “has
been a very big part of our success,” he added.
McCarthy said Coastal’s volume of business has
been high. For this year, Coastal budgeted in the
neighborhood of 1,230 to 1,250 transports per
month, he said. “And we have been experiencing
more than 1,400 transport most months.”
Yet hospital volumes on the acute–care side
have been “fairly flat in Brevard County,” said
Miller. “There are changes with the way hospitals
admit and discharge patients. Those regulations
have been evolving over the last 24 to 36 months
and will continue to do so.”
To help move a growing number of obese
patients, Coastal has purchased a bariatric ramp
system that is being deployed on all its “big–box
ambulances,” said McCarthy, referring to the
advanced life–support vehicles.
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In May, Indian River County presented Coastal Health Systems of Brevard with
a Certificate of Public Convenience and Necessity, authorizing the Rockledge–
based nonprofit organization to do business in that market providing non–
emergency interfacility transportation services. Emil Miller, left, is chairman of
Coastal and president and CEO of Wuesthoff Health System. Bill McCarthy is
CEO of Coastal.

The system includes a larger–than–normal stretcher, winch,
ramps and a transition plate. The use of this combination was found
to decrease the risk of injury to the EMS crews and the patients being
transported. “When you are moving a bariatric patient, it can be very
challenging. You have to be able to keep their center of gravity really
low when moving them onto a stretcher,” McCarthy said.
He said Coastal is using this type of equipment “almost every
other week.” Years ago, it was unusual for Coastal to transport a 300–
pound person. “Today, we are moving 300–pound patients every day,
not just one but many. We are moving 400–pound patients every
week. And we are moving 500–pound patients every other week,”
McCarthy said.
Using the new system, Coastal has transported some patients who
weighed more than 600 pounds.
Coastal is headquartered in a custom–built 2,000–square–foot
concrete–block facility on Gus Hipp Boulevard. One area of the
building houses Coastal’s communications and dispatch center, where
staffers monitor messages on their computers 24 hours a day. Staff
training is conducted in the facility, too.
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Ford & Harrison partners with
Boys & Girls Club of America
ATLANTA — Ford & Harrison, a national law firm
with an office in Melbourne, has announced the kick off of
its partnership with Boys & Girls Club of America (BGCA)
to implement Connections for Success, a mentorship
program created for the BGCA’s Southeast Region Youth
of the Year (YOY) finalists.
The program got under way June 9 with a reception
and dinner at Ford & Harrison’s Atlanta office.
Boys & Girls Club of America’s Youth of the Year
recognition is the highest honor a club member can
achieve. Since its inception in 1947, the Youth of the Year
program celebrates youngsters who have “overcome
enormous odds and demonstrated exceptional character
and accomplishments.”
The Southeast Region YOY finalists consists of 10 YOY
winners. The yearlong mentorship program between Ford
& Harrison and BCGA will focus on helping the state YOY
winners adjust between life as a Boys & Girls Club
member and life as a young adult.
The primary goals of the mentors are to offer smart
business practices and to help the mentees develop the
skills they need to prepare for college, employment and
social networking. YOY participants are traditionally
high– school age and are typically entering their first year
of college. Ford & Harrison has designated attorney
mentors for each of the 10 finalists.
“Ford & Harrison is looking forward to the partnership
with Boys & Girls Club of America and implementing this
incredible mentorship program,” said the firm’s managing
partner C. Lash Harrison. “We are thrilled to have the
opportunity to work with these young people, giving them
the support and encouragement they need as they grow
and become young adults.”

Players to present ‘Wayward Email’
Surfside Players in Cocoa Beach will present the world
premiere of “The Wayward Email,” an original, unpublished comedic farce and the winner of Surfside’s 10th
annual Playwriting Contest. The storyline: “Alex has
planned a lavish, romantic getaway with his girlfriend at
Chicago’s renowned Drake Hotel. When he sent her the e–
mail invitation. perhaps he should have double–checked
the address.” The Wayward Email, by Judy Bate of Cape
Canaveral, will run June 25–27, Friday and Saturday at 8
p.m., and Sunday at 2 p.m. All tickets are $10. This show is
recommended for adults and teenagers. It is directed by
Arlan Ropp. To get to Surfside, take A1A into Cocoa Beach,
and turn west on Fifth Street South. For more information
or reservations, call 783–3127 or send an e–mail message
to info@surfsideplayers.com.

Exhibit to open at Fifth Avenue Art Gallery
The Fifth Avenue Art Gallery in Melbourne will present
the exhibit “Surface” from July 1 to July 31. This is a
small–group exhibition of emerging artists. Each week an
artist or two will give a talk and demonstration to feature
their work and style. The Eau Gallie District First Friday
Art Walk will feature the exhibition opening from 5:30 to 8
p.m. The gallery is located in the Eau Gallie Arts District
of Melbourne, across the street from the Brevard Museum
of Art. The phone number is 259–8261.
JUNE 28, 2010
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Joe’s Club reaches a milestone,
provides service for the elderly
Ruth Plante of Ascension Manor in Melbourne became
the 5,000th rider of Joe’s Club Transportation, a non–
emergency medical service for Brevard’s elderly. Joe’s Club
is an operating arm of the Brevard Alzheimer’s Foundation.
Brevard County’s elder population is growing at a
strong pace. Twenty–seven percent of area residents are
over age 60 and six percent are over age 80. More than
75,000 of these senior citizens are veterans who make up
21 percent of the county’s residents.
Many of them share a common concern. They need a
way to get around town for routine things that younger,
healthier people take for granted.
Often age is accompanied by physical or mental
impairment that literally makes it impossible for them to
get to a doctor’s office or to a pharmacy or grocery store.
The good news is there is help in Brevard County for
elder citizens at risk of being institutionalized because of
their impairment, so they can remain in their home and
stay active in the community.
Joe’s Club provides a transportation service for
individuals suffering from dementia, an increasingly
common problem for some area citizens.
Nine months ago, Joe’s Club developed an innovative
program to help these elder citizens get around town.
During the nine months, Joe’s Club drivers reached a
milestone by helping more than 500 clients complete more
than 5,000 trips, covering an estimated 25,000 miles.
On June 14, Plante was awarded a plaque and dinner
at Amici’s Restaurant in Suntree, as a memento for
representing the 5,000th trip in this unique service. She
was congratulated by Tim Timmermann, Joes’s Club
transportation manager, and Chris Stagman, executive
director of the Brevard Alzheimer’s Foundation.
Stagman says the yearly cost for this service is more
than $100,000. Community support from organizations
such as Walmart and the Eau Gallie Rotary Club, as well
as other businesses and individuals, help make this effort
possible, he said.
Transportation is generally available Monday through
Friday from 9 a.m. to 3 p.m.; however it is available 24
hours a day for members who have non–emergency, but
urgent needs.
A Joe’s Club driver arranges a mutually agreeable date,
time and location for a door–to–door pickup and return.
Shoppers are taken to wherever they want to go and a
Joe’s Club volunteer is available to provide physical help
for those who need it, in whatever way is appropriate.
For more information about using this service, call
1–866–563–2582.
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Painting classes offered in Titusville
Bob Ross painting classes are offered at Sandrift
Community Center, 585 N. Singleton Ave., in Titusville,
under the instruction of Anne Hope. This is an ongoing
class. The late Ross was host of the public television series
“The Joy of Painting,” which ran from 1983 to 1995 and
still appears in reruns in many broadcast areas. Call Anne
Hope at 427–9168 for detailed information and a class
schedule or visit www.abeautifulworldart.com.
JUNE 28, 2010

Financial Literacy Education for Brevard’s Youth
To Donate or Volunteer Email: info@jaecf.org • Call: (321) 751-4024
Visit BrevardBusinessNews.com for Advertising Information

BREVARD BUSINESS NEWS / 13

BBN

DIGEST
Florida Tech launches campaign to redevelop
Anchorage property at Melbourne Harbor

Manage your money without leaving
your desk. Another way your business
can get greener overnight.

Florida Institute of Technology President Dr. Anthony Catanese recently hosted a
luncheon to outline the future of the university’s three–acre Anchorage property at the
mouth of Crane Creek on Melbourne Harbor.
Dr. Catanese said that he has received numerous offers and proposals to either sell or
take advantage of joint–venture opportunities to commercialize the property with retail
space, offices, restaurants and condominiums.
“After much thought and consideration,” he concluded that, while potentially financially lucrative, these commercial offers would not further the interests of Florida Tech’s
marine/ocean research, educational, recreational or athletics needs.
“Florida Tech is committed to offering our students academic and athletics opportunities that are unmatched,” said Dr. Catanese. “A revitalized Anchorage would be a
tremendous asset to our university, our students and the community as a whole.”
He announced the launch of a $5 million fund–raising campaign to redevelop the
Anchorage property on the Melbourne Harbor. The goals are to restore the 4,400–square–
foot Roberts Annex, which housed many oarsmen, to a community alumni and athletic
office center while maintaining the original exterior look; renovate the original two–car
garage to become the Anchorage dock master’s office; and add a 16,250– square–foot
rowing center to be located on the west side of the property. The current crew boathouse
will be renovated for Florida Tech’s sailing club and championship concrete canoe team.
To coordinate the three–year campaign, the Office for Advancement created a committee to plan redevelopment and fund–raising efforts.
Involved in the launch announcement were members of the fund–raising committee
and several Florida Tech Trustees, including Dale Dettmer, chairman of the board; Erik
Joh, secretary of the board and chairman of the Advancement Committee; members of the
administration; special guests including Bill Stowe, Stroke of the 1964 Olympic Gold
Medal crew; Rollins College President Emeritus Thaddeus Seymour, a former Dad Vail
winning rowing coach at Dartmouth College; and Jack Galloway, current chairman of the
Dad Vail Regatta.
For more information on contributing to the Anchorage campaign, call John Thomas at
674–6220.

Introducing LifeGreen Checking and Savings for Business.
LifeGreen® Checking and Savings for Business is helping businesses
save time, money and the environment too. Online Banking with free
Bill Pay and e-statements let you take control of your ﬁnances and use
less paper. And, with automated savings you can earn more green
with a savings bonus of up to $250 on your savings account.
Plus if you sign up for time-savers like Regions Quick Deposit® you can
make deposits right from your ofﬁce. Open your LifeGreen Checking
and Savings accounts today. It’s good for business and a simple
way to get more green.
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© 2009 Regions Bank. All deposit accounts are subject to the terms and conditions of the Regions Deposit Agreement. Minimum opening deposit required. See individual account disclosures
for details. A monthly automatic transfer of funds of at least $10 from your Regions Checking account to a LifeGreen Savings account for the entire year is required to earn a 1% interest rate
bonus. The bonus is based on the average monthly balance in your LifeGreen Savings for Business account for 12 months and paid on the anniversary of account opening. Maximum annual
bonus of $250. Regions Quick Deposit is subject to the Regions Quick Deposit Service Schedule.

Coastal

Sleep Apnea Support Group to meet at Parrish in PJS
Parrish Medical Center’s AWAKE Sleep Apnea Support Group will meet from 6 to 8
p.m. on Monday, July 5, at the Parrish Healthcare Center at Port St. John, 5005 Port St.
John Parkway (Interstate 95 east of the Port St. John exit). AWAKE stands for “alert, well
and keeping energetic.” The meeting will be held in the Conference Center, south entrance
(near the sleep lab). This is a free community service. Call 268–6408 to register. A full
slate of sleep topics will be discussed at the meeting, including the importance of
humidification to reduce symptoms of dryness and congestion.
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s the county’s exclusive provider of non-emergency
ambulance services, Coastal Health Systems of
Brevard makes important connections every day
for the citizens of our community. Since 1988, its staff of
trained professionals has safely transported thousands of
patients to and from their healthcare providers, playing a key role
in Brevard’s medical transportation system.

Coastal Health Systems is a truly unique partnership. Operating under
the governance of a Board of Directors with members from all three
Brevard hospital systems and the oversight of the Board of County
Commissioners, Coastal is able to respond to the needs and vision of
the county’s healthcare and emergency services professionals alike.
Coastal makes connections for life—for residents of Brevard, with
its community partners. For information, call 321.633.7050 or visit
www.coastalhealth.org.

Community partners include:
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Moradi named business development director
Massoud Moradi has been named business development director for PBS&J Tolls
group in Orlando. He will be responsible for leading the tolls sales effort nationwide. Along
with the regional division managers, Moradi will assist in developing and executing the
overall strategy for PBS&J Tolls. Since joining PBS&J in 1990, Moradi has been integral
in growing PBS&J’s national tolls practice. He serves as a senior tolling adviser to the
Orlando–Orange County Expressway Authority, Harris County Toll Road Authority, and
Florida’s Turnpike Enterprise. Most recently Moradi has been focused on establishing
PBS&J’s presence in the west region.

Independent film festival set for Palm Bay
The third annual “15 Minutes of Fame” independent film festival will be held July 9
and 10 in Palm Bay. More than 30 films will be shown, which were produced by filmmakers from across the U.S., and around the globe. Films are from two to 30 minutes in
length, with genres ranging from documentaries and music videos, to comedies and
animation. The films will be shown in one–hour blocks, beginning at 6 p.m. on Friday,
July 9, and at 1 p.m. on Saturday, July 10. Many of the filmmakers will be there to discuss
their films. The festival is sponsored by local husband–and–wife filmmakers, Ray and
Migdalia Etheridge, and is presented free of charge. The program will be shown at the
Tropical Days Inn Resort, 4700 Dixie Hwy, (U.S. 1) in Palm Bay. To make a reservation to
attend the event, visit www.15minutefilmfest.com.
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Brevard Community College names Dr. Dietrich
V.P. of Enrollment Management, Student Success
COCOA — Brevard Community College President Dr. Jim Drake has named Dr. John
Dietrich vice president for Enrollment Management and Student Success.
Dr. Dietrich, who recently started in his new role at the college, will work in tandem
with provosts to lead a campuses’–centered model for the planning and management of
student recruitment, enrollment and retention initiatives.
He will oversee numerous college departments, including recruitment, advising,
testing, financial aid, career planning, child–care centers, and crisis counseling services for
students. He also will serve as the primary liaison between student government, the
provosts and the campus administration.
“As vice president of Enrollment Management and Student Services, John Dietrich will
bring students into a shared–governance model, which will ensure students have a
substantial voice in activities of the college,” Dr. Drake said.
Dr. Dietrich will also be responsible for the development, maintenance and continuous
improvement of transfer and articulation agreements with four–year institutions, and
assist in the development of grant proposals to provide unique funding from outside
governmental and private agencies.
“I’m a servant leader and I’m here to help the citizens of Brevard County obtain their
educational goals at BCC,” said Dr. Dietrich. “I hope to introduce a broader array of
services to students to help them come through the institution and accomplish their
educational and career goals.”
He worked under the leadership of Dr. Drake before joining BCC, when he served as
associate director of the University of Central Florida Southern Region campuses from
2004 to 2005. Dr. Drake served as associate vice president for academic affairs and
director of UCF’s Southern Region campuses from 1994 to 2006.
“He was an integral member of the UCF Regional campuses administrative management team and worked very closely with me in strengthening the ‘2+2’ model between
UCF and BCC when we were both UCF administrators,” Dr. Drake said. “BCC will
benefit immensely from John Dietrich’s extraordinary expertise and diverse experience in
higher education.”
Dr. Dietrich has more than 30 years experience in higher education at 10 institutions
throughout the nation, including the University of Wisconsin–River Falls, Virginia Tech
and the State University of New York–Cobleskill.
He also worked as director of admissions at two Georgia institutions: Darton College in
Albany, and the Art Institute of Atlanta.
After leaving UCF, Dr. Dietrich served as vice president for admissions and marketing
at the International Academy of Design and Technology in Orlando.
Most recently, he served as vice president of enrollment at St. Matthew’s University
School of Medicine and School of Veterinary Medicine, a position he held for the past three
years. The institution is based in Grand Cayman, British West Indies, but Dr. Dietrich
worked in the U.S. administration offices in Orlando, where he was responsible for
marketing, admissions and enrollment management, financial aid, scholarship, immigration, registrar and alumni affairs.
In addition, Dr. Dietrich has served as a Field Force admissions liaison for the U.S.
Military Academy at West Point, N.Y., and he is president and chief consultant of Blue
Mountain Consultants, a higher–education consulting firm based in Cocoa.
He earned an associate degree from the State University of New York at Cobleskill, a
bachelor’s degree in psychology from Ohio State University and a master’s in counseling
and student personnel from the State University of New York at Albany. He also earned a
doctor of education (Ed.D.) in college student personnel and an educational specialist
degree (Ed.S.) from Virginia Tech University in Blacksburg. Dr. Dietrich also holds a
certificate in admissions and enrollment management from Harvard University Summer
Institute.
“The opportunity to come work with Dr. Drake is really intriguing to me and really the
reason I chose to come to BCC,” Dietrich said. “I like to work with people who I learn
things from and I learn from Dr. Drake.”

Ribbon–cutting event for Veterans’ Memorial Pier
The ribbon–cutting ceremony for the reconstructed Titusville Veterans’ Memorial
Fishing Pier and grand opening of the pier concession will be held at 6 p.m. on Monday,
June 28. The pier is at 2 A. Max Brewer Memorial Parkway, in Titusville.
JUNE 28, 2010
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5 seconds. It’s the average time it takes to send a “quick” text.
It’s also enough time to cover more than the length of a football
ﬁeld —at 70 mph—eyes off the road. And for an estimated 5,870
drivers last year, those few seconds were their last.
On behalf of the Trauma Center at Holmes Regional Medical
Center and Health First, we urge you to never text and drive. If
you’re a parent, talk to your teen about safe driving habits, and
always lead by example.
We can all start by making the pledge.
Make your life-saving pledge at HealthFirstReality.org/NoText.

Meet the People in the Center of the Trauma at HealthFirstReality.org

Visit BrevardBusinessNews.com for Advertising Information
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Brevardians are asked to report storm drain
blockages as the hurricane season begins
VIERA — As hurricane season begins, Brevard residents are asked to become familiar
with the stormwater system in their neighborhoods: where the stormwater drains are
located, where there could be problems, who is responsible for maintenance, and how to
contact them.
To prevent flooding, residents should make sure storm drains are free of debris so that
water can drain freely.
Blockages should be reported to the appropriate authority: a homeowners association,
a city Public Works department or the Brevard County Public Works Department.
County contacts are:
l North area — from the Volusia County line south to the southern boundary of Port
St. John, on the mainland, call 264–5084.
l Central area — All of Merritt Island and south to the Pineda Causeway on the
beaches, and from the southern boundary of Port St. John to Viera Boulevard, on the
mainland, call 455–1389.
l South Area — from Viera Boulevard to the Indian River County line on the
mainland, and from Pineda Causeway south to the Sebastian Inlet, on the beaches, call
255–4310.
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If you’re between jobs, in school, or
starting your own business, don’t
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sweat it. I have plans from Assurant
Health designed with your needs in
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mind.
To ﬁnd out more about short

Eric Ponce, Agent
7730 N Wickham Rd, Suite 101
Melbourne, FL 32940
Bus: 321-773-7500 Toll Free: 866-685-5672
www.ericponce.com

term, student or individual medical
coverage, call me today.

See a local State Farm® agent for more details on coverage, costs, restrictions, and renewability. Assurant Health
products are underwritten and issued by Time Insurance Company, Milwaukee, WI, which is ﬁnancially responsible
for these products. No member of the State Farm family of companies is ﬁnancially responsible for these products.
Assurant, Assurant Health and Time Insurance Company are not afﬁliates of State Farm.
P097300

State Farm Mutual Automobile Insurance Company • Bloomington, IL • statefarm.com®
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Continued from page 1
7 p.m. or earlier; but the evening types had slightly better ERAs (about eight–tenths of a
run better) in games that started at 7 or later. The researchers took into account the effect
of time differences on road games.
Researchers at Washington State University in Spokane used a mathematical model
based on the sleep experience of shift workers to estimate fatigue and 24–hour sleep
duration associated with various start times.
Workers are much more likely to get eight hours of sleep if they start between 9 a.m.
and 2 p.m. and are likely to get only about 4.5 hours of sleep if they had a shift that
started between 8 p.m. and midnight, due to the difficulty most people have sleeping in
the late afternoon and early evening. Maximum fatigue was predicted for a shift starting
at 11 p.m.
Lead researcher Angela Bowen said the model suggests that employers would be
better off starting graveyard shifts an hour or more after midnight to let workers get a
solid block of sleep before work, or to not expect someone to pull an eight– or nine–hour
shift without fatigue if they do start in the late evening.
Another study, done by the University of Maryland School of Nursing in Baltimore,
looked at nurses working successive 12–hour shifts. The study found that the nurses’
average total sleep time between shifts was only 5.5 hours, while those who worked night
shifts got only about 5.2 hours, and that was usually fragmented.
A report from the University of Wisconsin that tracked chronic insomnia among more
than 2,200 patients for up to 19 years found that those with constantly disrupted sleep
were at three times the risk of death from all causes compared with those without
insomnia, even after other health factors were taken into account.
A separate study, reported at a recent meeting of the American Urological Association,
also found increased mortality among men and women who awaken more than twice
during the night to urinate.
The wakefulness increased mortality risk among men by 50 percent and among
women by more than 30 percent, and the effect was independent of other health risks.
Scientists at the New England Research Institutes said there are probably several factors
behind the increased risk of death — adverse effects on metabolic and hormone function
from sleep loss, and the awakenings may be a signal of impending diabetes or heart
disease.
Another study presented at the Texas meeting demonstrated how even a difference in
a bit over an hour’s sleep can have dangerous effects on teens.
Researchers at Eastern Virginia Medical School in Norfolk compared 2008 car–crash
rates between driving–age teens in Virginia Beach, where public high–school classes
started at 7:20 a.m., and next–door Chesapeake, Va., where classes started at 8:40.
The crash rate for 16– to 18–year–olds was 41 percent higher in Virginia Beach. The
crash rate was highest in both jurisdictions in the first few hours after classes were
dismissed in the afternoon.
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Space Coast Cancer Foundation

FULL COLOR

An Afﬁliate of Mofﬁtt Cancer Center

Ofﬁces: Titusville, Merritt Island, Cocoa Beach, Rockledge
321.268.4200 • www.SpaceCoastCancer.com
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Build-to-Suit
Consulting
152 N. Harbor City Blvd, Ste 200 | Melbourne, FL 32935
321.751.6850 | www.NewtonCommercialGroup.com
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NOW OPEN

The residents of the Port St. John
area now have access to convenient
medical care right here at home!
We’ll be here seven days a week
from 9 am to 7 pm for those
unexpected things in life when
you need to see a doctor fast.

Located just east of I-95 on Port St. John Parkway
inside Parrish Healthcare Center.
For more information, visit healinginnature.com
or call 321-636-9393.
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Advanced urgent care
and other services:
• Abdominal Pain
• Asthma/Bronchitis/Sinusitis
• Cellulitis
• Infections
• Fractures
• Gastrointestinal Complaints
• General Medicine
• Headaches
• Lacerations (stitches)
• Pelvic Pain
• Sprains/Strains/Sports Injuries
• Physicals
Fast and easy access to:
• Emergency room-experienced physicians,
physician assistants and nurse practitioners,
seven days a week, 9 am to 7 pm
• Results/medical record of your urgent care
visit, including images, sent to your primary
care physician
• Most insurance plans accepted and
cash payments for services
• Full-service diagnostics
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Kindred Healthcare
Continued from page 1
an outstanding company to work for. It’s been very
successful.”
To create the industry rankings, surveys were sent to
more than 4,000 executives, directors, and analysts to rate
companies within their own industry.
Additionally, Paul Diaz, Kindred’s president and chief
executive officer, was named one of the 2010 “Top 25
Minority Executives in Healthcare” by “Modern
Healthcare” magazine, a national trade publication.
Recipients are selected based on a host of merits,
including leadership, the ability to effect change in the
health–care industry, and serving as a role model or
mentor to other minority health–care executives.
Kindred operates more than 80 long–term acute–care
hospitals in the United States. Its hospitals have licensure,
accreditation and certification meeting the same standards
as any community or university hospital. For example,
Kindred Hospital in Melbourne is fully accredited by The
Joint Commission and certified by Medicare.
The local hospital’s medical director is Dr. Richard
Baney Jr., a graduate of Harvard and Emory University
School of Medicine. Dr. Baney, who practices internal
medicine, is with MIMA, the largest multidisciplinary
physician group in Brevard County. “He’s definitely been
instrumental in helping us recruit physicians and resolve
issues. We feel very fortunate to have Dr. Baney as our
medical director,” Cotshott said.
Her hospital hired 97 people to staff the facility. The
number includes part–time employees, she said.
“We are pretty much staffed in all the departments. We
are actually staffed clinically to care for up to 24 patients.
Once we reach that number and move higher in our
census, there will be an opportunity perhaps to hire more
nurses, and maybe some people in other areas as well,
such as radiology and rehabilitation,” said Cotshott.
Kindred’s business model centers on three divisions
within the company: long–term acute–care hospitals,
nursing homes, and rehabilitation centers. Their hospitals
specialize in the treatment and rehabilitation of medically

complex patients who require an extended stay in a
hospital setting.
“In this market, patients typically come to us from
short–term acute–care hospitals,” including Wuesthoff
Health System, Holmes Regional Medical Center and
Parrish Medical Center. “Their average stay is 25 to 30
days.”
After Kindred Hospital opened for business, volume
grew to 15 patients, which was ahead of projections.
Lately, it has leveled off to eight patients. “June, July and
August is the seasonal time for Florida hospitals, so our
referrals have slowed. At this time, we are budgeted for 15
patients. By the end of the year, we hope to be caring for 30
patients,” she said.
The majority of its business is Medicare patients, “but
we’ve also had patients as young as 18.”
Patients in the Kindred Hospitals around the country
generally require an array of health–care services provided
through an interdisciplinary team of physicians, nurses,
rehabilitation and respiratory therapists, and other
support staff.
Heading the list of patient complications are infectious
diseases, complex wounds, and pulmonary problems, said
Cotshott. Many of these patients have a variety of medical
conditions occurring at the same time, she said.
One of Kindred’s main programs is “ventilator management and weaning” for post–stroke and other patients,
Cotshott said.
More than 54 percent of the patients and residents the
company cared for in 2009 went home, or to a lower level of
care after an average stay of 32 days, and 90 percent said
they “would recommend Kindred again for care.” This was
stated in Kindred’s 2009 “Quality and Social Responsibility
Report.”
By focusing on good clinical outcomes, which, in turn,
have produced satisfied customers, Kindred has grown to
become the largest post acute–care provider in America,
with revenues of more than $4 billion and some 54,000
employees in 41 states. Kindred Healthcare is No. 477 on

the 2010 “Fortune 500” list.
In January, the company announced plans to develop
six hospital–based subacute units and a new transitional
care center in several of its key markets, including Florida,
Texas, and California.
Cotshott, who earned her bachelor’s degree in microbiology from the University of Florida and a master’s in health
administration from UF, has watched Kindred Healthcare
expand into new markets and build its business.
She joined the company in Florida in 2003 as a
phlebotomist. Cotshott was promoted to laboratory
manager at a Kindred Hospital in north Florida and then
went on to complete the corporation’s administrator
training program.
Cotshott later was named administrator of a 31–bed
Kindred facility in Ocala. It was a “hospital within a
hospital,” she said. Kindred leased space on the fifth floor
of Monroe Regional Medical Center in Ocala, a 421–bed
complex. Cotshott led that site for two years before being
chosen to open the Kindred venture in Melbourne.
She said Kindred has a number of leadership–development programs for employees, including “Rising Stars.”
The Stars program is tailored to the hospital side of the
company’s business.
In 2009, the company started the Executive Fellowship
Program, which helps develop hospital CEOs. As part of
the cirriculum, Fellows in the program complete division–
specific rotation assignments in field locations. They meet
as a group at Kindred’s support center in Louisville, Ky.,
three times during the yearlong formal program to receive
training in interpersonal, managerial, and leadership
skills.
In the Sunshine State, Kindred has 10 freestanding
hospitals. The company likes to cluster its sites to leverage
the services of its three divisions. Five of the 10 long–term
acute–care hospitals are in north Florida. The Melbourne
complex is part of a district that includes hospitals in Palm
Beach, Fort Lauderdale, Hollywood, and Coral Gables,
overseen by an executive director.
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