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McDonald builds firm
into big success in a
male–dominated field
By Ken Datzman

Please see JM Real Estate Inc., page 19

BBN photo — Adrienne B. Roth

Businesswoman Jewel McDonald is founder and president of JM Real Estate Inc., a commercial real–estate brokerage that
leases and manages a range of buildings throughout Brevard for clients. The Rollins College graduate started her firm 17
years ago, which today manages more than $300 million in real–estate assets. She has thrived in a male–dominated industry.
McDonald is at Suntree Office Tower on North Wickham Road in Melbourne, a property it leases and manages.
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Women across America are choosing the path of entrepreneurship at record rates. In fact, women are starting 1,288 (net) new
businesses per day, which is double the rate from only three years
ago, according to the 2014 “State of Women–Owned Businesses
Report,” commissioned by American Express.
The report includes detailed analysis of data from the U.S.
Census Bureau and finds that during the past 17 years, the
number of women–owned businesses has increased at 1.5 times
the national average.
Today, there are more than 9 million women–owned businesses
in the U.S., compared to 8.6 million in 2013. These businesses
generate more than $1.4 trillion in revenue, employ 9.7 million
people, and account for 30 percent of all enterprises.
Seventeen years ago is exactly when Jewel McDonald first
stepped into the business–ownership arena. Interestingly, she used
the Kelly Services’ temporary job platform as her launching pad,
which later led her into the rough–and–tumble world of commercial real–estate brokerage.
After moving to Florida from the Midwest, she took a job at
Equitable Life Assurance Co., which at the time had just purchased a 500,000–square–foot industrial property.
McDonald said she was interested in “working with computers”
in some way. The property manager of the building was so
impressed with her work ethic and office efficiency she offered
McDonald a full–time position with the company.
“I accepted the job and that opportunity introduced me to the
field of commercial real estate. And I loved it from the start,” said
McDonald, who today is the broker and president of JM Real
Estate Inc. in Melbourne, one of the most successful small businesses of its kind in the region.
“Push yourself and you can make your own career in business,”
she advises young women. McDonald has been doing that for the
past two decades in a male–dominated field.
Starting from scratch, her firm now manages more than $300
million in assets. “The market is improving so the values of the
buildings in our portfolio are increasing.”
JM Real Estate leases and manages a range of buildings for
clients spanning the office, retail, medical, and industrial sectors of
the Brevard commercial real–estate market. Her business, which
covers the entire county, also works with individual and institutional investors in the commercial segment.
Firms such as JM Real Estate operate in an industry where
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King Center to celebrate the success of 26th
season with fund–raiser at home of Coxwells
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As its 26th season winds down, The Maxwell C. King
Center for Performing Arts will host “It’s–a–Wrap”
celebration May 17, 6–8 p.m., at the home of Dale and
Linda Coxwell on Lansing Island in Indian Harbour
Beach.
The “celebrity grill master” will be King Center
Executive Director Steve Janicki. The evening will include
hors d’oeuvres, drinks, live entertainment and a “sneak
peek” at a couple of new shows coming soon to the King
Center. Event tickets for this casual gathering are $150
per person and $300 per couple.
“The King Center has enjoyed a successful 26th year on
the Space Coast, thanks to our wonderful patrons,
supporters and board of directors,” said Janicki. “We
couldn’t think of a better way to wrap up the season. A
very special thanks goes out to our newest board member,
Dale Coxwell, and his wife Linda, for opening their home
for this exciting celebration.”
For 26 years the King Center’s mission has been to
improve the quality of life for the residents of Brevard
County through cultural, educational, and community arts
programs by providing access to high quality and diverse
touring and local performing–arts events.
The money raised from “It’s–a–Wrap” will help support
the King Center’s not–for–profit theater.
“What better way to end the King Center’s 26th season
with an ‘It’s–a–Wrap’ party to celebrate another successful
year,” said Darcia Francey, the King Center’s board of
directors’ fund–raiser development committee chairperson.
“Come and enjoy the fun and support the King Center —
Brevard County’s location for first–rate entertainment.”
To purchase tickets for the event, call 433–5720. The
proceeds will go to help fund the King Center’s programs
and its endowment. The King Center is a direct–support
organization of Eastern Florida State College and is a
501(c)(3) not–for–profit organization.

Art Gallery of Viera at The Avenue to celebrate
its fifth anniversary with show set for May 10
The Art Gallery of Viera at The Avenue will host its
fifth anniversary Member’s Show from 6 to 8 p.m. on
May 10. Jerry Hanzl, the gallery’s creative director, will be
the featured artist at the gallery that month.
There are four other directors at Art Gallery of Viera.
They are Jeanette Drake, Helen Wheatley, Susan Stone
and Rebecca Gomme.
“They have all worked very hard to create a beautiful
gallery for local artists to express their passions. The
gallery has had its ups and downs in a rocky economy. But
it is clear that after five years, they are winning and the
gallery is a huge success,” said Hanzl.
The gallery offers a wide variety of art along with gifts
and jewelry. The gallery also hosts an education center
with a large classroom and offers a broad curriculum.
The anniversary event will showcase the gallery’s
current 29 member artists. There will be wine and light
refreshments as well as an art demonstration by gallery
artist Maria Reyes Laughlin. The gallery also holds an art
giveaway at every opening and attendees may win a
framed print, “Beso de Amor,” by Laughlin.
MAY 5, 2014
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Screenwriters of Brevard to present workshop
May 17; features slate of industry professionals
The Screenwriters of Brevard will present its third
annual Screenwriter’s Workshop from 8 a.m. to 5 p.m. on
May 17 at the International Palms Resort in Cocoa Beach.
The program, titled “Adaptation: Prose to Script,” will
offer attendees the opportunity to “create the visual
equivalent of your novel or short story.” A number of
industry professionals will be making presentations.
l Chantelle Osman, president of A Twist of Karma
Entertainment LLC, will share her expertise as a “script
doctor” with tips on visual content and formatting your
work.
l Charlene Crandall, a Hollywood producer and
consultant, will focus and discuss the “pitching process,”
package and interview.
l Brian Steinberger, an intellectual property attorney,
will discuss copyrights and trademarks of your work.
l Charles Barrett, a seasoned screenwriter and
entertainment professional, will share his experience and
knowledge in adapting a book to a feature film.
l Kerry Carson, president of Exquisite Editing &
Writing Services, will focus on the development and
editing of scripts and novels.
The workshop is designed for all levels of writing
instruction. The workshop fee is $75 (includes continental
breakfast). For more information about the workshop,
contact Dean Naegel at neg_lubbock@yahoo.com or call
266–3589. The web address is www.meetup.com/screenwriters–of–brevard.
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As business leaders, your current and future financial
well-being are directly affected by how you take
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plan distributions. It can even affect how long you
choose to keep your current job.
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Melbourne Chamber presents Buena Vida Estates
with its March Better Business of the Month Award
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The Melbourne Regional Chamber’s Better Business
Council recently recognized Buena Vida Estates Inc. as
the March recipient of its Better Business of the Month
Award.
The retirement community was awarded this recognition at the Chamber’s monthly Business Breakfast event
at the Indian River Colony Club.
The award, sponsored monthly by Chamber Trustee
member Courtyard by Marriott/Residence Inn Marriott,
was presented to Buena Vida Estates representatives
Doreen Boudreau and Karin Lautenschlager.
Located in West Melbourne, Buena Vida Estates has
served seniors for more than 32 years and is the only
continuing care retirement community in Brevard
County. The oak–tree–covered campus includes 162
luxury apartments for independent living.
Buena Vida Estates is a retirement community
designed for the independent seniors, 65 years and older,
who expect to fully enjoy his or her retirement years.
The continuing–care contract provides assisted living
and skilled nursing–care services at a “deeply discounted”
flat–fee rate to each resident throughout their lifespan,
all within the same campus.
The Chamber’s Better Business Council serves its
members and the buying public by offering a “trusted
referral source” for a broad range of business types.
Chamber eligibility requires that members abide by a
code of ethics, provide proof of annual licensing and
insurance, and maintain a complaint–free record.
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For new college graduates, school might be over but continuing education goes on
By Mark Routhier
UCF Forum columnist
As the school year comes to a close, the inevitable
question arises for graduating students: What am I going
to do?
Some of you have a plan. Some of you already have a
job or have been accepted into a graduate program. And
then some of you have no clue.
What is life after school? After years and years of being
in the classroom, what to do afterwards can be daunting or
freeing — or a little bit of both.
l Keep learning!
Too many people shed their graduation robes and are
glad this learning thing is over, glad to never crack open
another book ever again. It becomes a workaday world. Get
ready for work. Go to work. Finish work. Go home for some
well–deserved downtime in front of the television. So little
time, so much to watch. As more and more people are
choosing Apple TV or something similar over paying for
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cable, it’s so easy to waste a lot of hours in front of the
television.
Now that binge watching is the rave and, frankly, with
premium channels the quality of the programming has
improved, why not watch all five seasons of “Breaking
Bad” and follow that with both seasons of “House of
Cards,” and why not follow that with “Mad Men,” and on
and on forever!
l Avoid it!
The people making those shows…well, they are making
those shows, not sitting around watching them.
Pick up a book. Or download it onto your device.
Disappear into a world of your imagination.
How often do you hear anyone say, “Oh I just saw the
movie and it was so much better than the book.” No one.
Ever. Keep reading!
Go places and do things! You are about to embark on
the rest of your life, and if you would prefer not to end up a
lyric in a Talking Heads song (“You may find yourself
behind the wheel of a large automobile/You may find
yourself in a beautiful house with a beautiful wife/You may
ask yourself, well, how did I get here?)” — explore!
Of course, there are those of you who know who you are
and what you want to be, and you know how to get there,
and you are on your way. The path will always be there.
If you have a dream that you have always harbored in
your heart but have been told it’s not realistic, or you have
not allowed yourself to dream it for fear of venturing off
your path, do more than dream it. Do it!
If you want to go be a ski bum, move to Telluride and
figure out how to make it work. If you want to travel
through Australia for a year, you can find a way to make it
work. If you would prefer not to face that cubicle and you
want to work as a landscaper in the Rocky Mountains for a
summer, someone will need you and give you the job. Go
do it!
You may even find yourself forging a new path instead

of trudging down the one that is already beaten.
l Be true to yourself!
It is Polonius in Shakespeare’s “Hamlet” who says it,
and the wisdom cannot be denied: “To thine own self be
true, And it must follow, as the night the day, Thou canst
not then be false to any man.”
Let’s make it more contemporary and change “any man’
to “anyone”–man, woman or child. Be real. How many
times in your life have you been listening to someone and
thought, “Oh man, this person is so full of it.”
l Be who you are.
We are lucky to be living in a time during which people
are increasingly accepting of lifestyles. (Well, that one can
be argued, but for the purposes of this opinion, let’s say it’s
true.) Be bold enough to know yourself.
When Ellen DeGeneres announced she was gay, it
temporarily derailed her career. Her TV show was
canceled, and for a while she was saddened and angry. But
when she started receiving letters from people telling her
that her courage spoke to them and they were no longer
suicidal, she said she knew she had done the right thing.
She returned to her own TV show three years later, has
hosted the Academy Awards and Grammy Awards, has
won 13 Emmys, and achieved numerous other milestones.
l Have the integrity to be honest.
The world will open to you.
School might be over but the rest of your life has just
begun. Continue to learn. Be adventurous. Be true. Be free.
Be well.
Mark Routhier is an assistant professor of
directing and acting at the University of Central
Florida and director of new–play development
at Orlando Shakespeare Theater, a partnership with the university. He can be reached at
Markr@OrlandoShakes.org.

Palm Bay Police Department honors memories of two officers killed in line of duty
Palm Bay Police Chief Doug Muldoon and members of his department recently honored the memories of two Palm
Bay Police officers killed in the line of duty 27 years ago.
Officers Gerald Johnson and Ronald Grogan were killed by a gunman who went on a shooting rampage that also
killed four citizens and wounded 14 others on April 23, 1987.
During a special memorial ceremony members of the Palm Bay Police Department Honor Guard carried wreaths of
flowers and placed them at a memorial at Sacrifice Park located across the street from the police department, next to the
Franklin T. DeGroodt Public Library.
The park features a monument bearing the names of the fallen officers. There is also a monument with the names of
the citizens killed during the incident.
During the afternoon hours on April 23, 1987, Officers Johnson and Grogan were the first to respond to reports of a
gunman on a shooting rampage at the Winn Dixie shopping plaza on Babcock Street. The suspect took hostages at the
supermarket. As Officer Grogan arrived at the scene, the suspect opened fire on him, killing him before he was able to
exit his patrol car.
Officer Johnson was able to exit his vehicle and return fire before being struck in the foot and knocked down. As he
was reloading, the suspect approached and shot him at point–blank range. The incident lasted more than eight hours
before the suspect was taken into custody.
“That was without a doubt our darkest day as a city,” Muldoon wrote in an e–mail to department employees. “I would
like all of you to reflect on the sacrifices of these two Palm Bay officers and always remember they gave their lives so
many others could escape.”
Years later the suspect was sentenced to death. In 2009, while awaiting his execution, the suspect died in prison from
natural causes at the age of 82.
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2014 FLORIDA NON PROFIT CORPORATION ANNUAL REPORT

FILED
Jan 17, 2014
Secretary of State
CC1176179620

DOCUMENT# N98000006994
Entity Name: VIERA/SUNTREE LITTLE LEAGUE, INC.
Current Principal Place of Business:
6300 N. WICKHAM RD.
SUITE 130-211
MELBOURNE, FL 32940

Current Mailing Address:
6300 N. WICKHAM RD.
SUITE 130-211
MELBOURNE, FL 32940
FEI Number: 65-0905126

Certificate of Status Desired: No

Name and Address of Current Registered Agent:
VIERA SUNTREE LITTLE LEAGUE
4959 ALAMANDA DR.
MELBOURNE, FL 32940 US
The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida.

SIGNATURE: ROB MOTTY

01/17/2014
Date

Electronic Signature of Registered Agent

Officer/Director Detail :
Title

PRES

Title

VP

Name

SMITH, CRIS

Name

GLENDINNING, JOHN

Address

6300 N. WICKHAM RD.
SUITE 130-211

Address

6300 N. WICKHAM RD.
SUITE 130-211

City-State-Zip:

MELBOURNE FL 32940

City-State-Zip:

MELBOURNE FL 32940

Title

TREA

Title

SECR

Name

MOTTY, ROB

Name

SICOLI, LAUREN

Address

6300 N. WICKHAM RD.
SUITE 130-211

Address

6300 N. WICKHAM RD.
SUITE 130-211

City-State-Zip:

MELBOURNE FL 32940

City-State-Zip:

MELBOURNE FL 32940

Title

SO

Title

PA

Name

LYNCH, DANIEL

Name

O'NEILL, KENNETH

Address

6300 N. WICKHAM RD.
SUITE 130-211

Address

6300 N. WICKHAM RD.
SUITE 130-211

City-State-Zip:

MELBOURNE FL 32940

City-State-Zip:

MELBOURNE FL 32940

Title

VP

Title

UIC

Name

HUMPHREY, SHAWN

Name

POWER, ERIC

Address

6300 N. WICKHAM RD.
SUITE 130-211

Address

6300 N. WICKHAM RD.
SUITE 130-211

City-State-Zip:

MELBOURNE FL 32940

City-State-Zip:

MELBOURNE FL 32940

Continues on page 2
I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shall have the same legal effect as if made under
oath; that I am an officer or director of the corporation or the receiver or trustee empowered to execute this report as required by Chapter 617, Florida Statutes; and that my name appears
above, or on an attachment with all other like empowered.

SIGNATURE: ROB MOTTY

TREASURER

Electronic Signature of Signing Officer/Director Detail

01/17/2014
Date

To Be Continued ...

MAY 5, 2014
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Area firm Lightle Becker Robinson closes
sale of industrial buildings in Melbourne
In–house teamwork at the commercial real–estate firm
Lightle Beckner Robison Inc. steered the sale of three
industrial buildings at 4200 Dow Road in Melbourne. The
buildings, totaling roughly 29,100 square feet, are situated
on 2.9 acres.
Mike Moss, vice president of industrial properties at
LBR, represented the seller; Brian Lightle, company
president, represented the buyer; and Phillip Faircloth,
LBR’s vice president of investment properties, produced
the property–specific investment analysis for the buyer.
“This was an exciting opportunity for multiple clients to
truly benefit from our team approach to commercial real
estate,” said Lightle.
LBR is a full–service firm specializing in office, retail,
industrial, investment properties and asset and property
management. The company serves Brevard County and
the entire of states of Florida and Georgia. For additional
information about the firm, visit www.TeamLBR.com.

Home Instead Senior Care relocates to
new office on Sarno Road in Melbourne
Home Instead Senior Care in Brevard County has
relocated to 849 Sarno Road in Melbourne. “It was a real
project to move all our business from two units into one
building in just one weekend,” said Marge Thompson, co–
owner of the business. “Both Laura and I are very happy
that we now have our operations and training center under
one roof.”
Home Instead Senior Care is a local business owned by
two sisters — Thompson and Laura Purcell, who set up
their firm after experiencing being caregivers for their
mother. They have provided both homemaker companion
and home health aide services in Brevard since 2002,
allowing seniors to “age with dignity in their own homes.”
Home Instead has kept its current phone number
(751–1003). The company plans to host an open house this
month. To inquire about the community open house, send
an e–mail message to Laura.Purcell@HomeInstead.com.

Bob Lehman joins Exit 1st Class Realty
Bob Lehman has joined Exit 1st Class Realty in
Melbourne. “We’re excited to welcome Bob to Exit Realty,”
said Steve Nieroda, owner of the Exit Realty office on
North Wickham Road. “Exit is growing and attracting
quality businesspeople like Bob each and every day.” Exit
Realty is a “proven real–estate business model.” One of the
company’s recruiting tools is its single–level residual for
agents and their families, in the form of beneficiary and
retirement income. In addition, Exit Realty touts its
“Mind–Set Training System,” which offers “best–of–class”
hands–on interactive sales training using state–of–the–art
technology. The features include a digital–marketing
strategy, which gives Exit Realty agents “the edge in a
competitive marketplace.” Exit Realty is a “by–invitation–
only company” focusing on the business of real estate. A
portion of every transaction fee collected by Exit International is applied to its charitable fund. For more information about the Exit Realty team in Melbourne, call 259–
3990 or visit www.MyBrevardFloridaHomes.com.
MAY 5, 2014
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SBA announces grant opportunity, set to award $8 million to promote small–business exporting
WASHINGTON, D.C. — The U.S. Small Business
Administration recently announced that for the third year
states will be able to apply for grants from the SBA to
support efforts to increase exporting by small businesses.
The State Trade and Export Promotion Grant Program,
or STEP, was appropriated $8 million to award grants
through Sept. 30, 2014. Grants will be awarded on a
competitive basis.
The STEP initiative has two objectives: increase the
number of small businesses that begin to export and
increase the value of exports for small businesses that
currently export. The 50 states, the District of Columbia,
Commonwealth of Puerto Rico, U.S. Virgin Islands, Guam,
American Samoa and Commonwealth of Northern
Mariana Islands are eligible to apply.
The award amounts will vary based on the awardee’s
proposed project plan and budget. Expanding the base of
small–business exporters and making the process as easy
as possible is a key component of the administration’s
National Export Initiative.
Results for the STEP program have been “very strong.”
In fiscal year 2012, for example, awardees reported a
return–on–investment of federal funds of more than 17–
to–1.
“With today’s technological advances, small businesses
are better equipped than ever to compete in a global
marketplace,” said Maria Contreras–Sweet, the SBA
administrator.
“Exporting provides tremendous opportunities for
America’s small businesses that are looking to expand

and grow. The STEP program is another way that the
U.S. Small Business Administration is partnering with
states to give small businesses the tools and resources they
need to take their business to the next level.”
The state of Florida applied and received nearly $1.2
million through the SBA grant program, said SBA South
Florida District Director Francisco “Pancho” Marrero.
“The STEP program and Enterprise Florida Inc. (EFI)
used funds to increase the value and number of small
businesses exporting here in the Sunshine State,” said
Marrero. “This was achieved by conducting trade missions
and trade shows in countries representing both emerging
and developed markets. Another key component has been
EFI’s ability to help businesses develop customized export–

marketing plans through the state’s Small Business
Development Center network.”
A state may not submit more than one application for a
STEP grant and should support the following export
related activities: participation in foreign trade missions,
foreign market sales trips, subscription services provided
by the U.S. Department of Commerce, design of international marketing campaigns, export trade show exhibits,
training workshops or other export initiatives that are in
line with the objectives of the pilot program.
The STEP grant program application period runs
through May 20.
For more information about this opportunity, visit
www.SBA.gov/Step.

Diane Bryson joins Florida–based TrueChoice Telecom working in Brevard County
Florida–based TrueChoice Telecom recently announced that Diane Bryson has joined the company in Brevard County
and is serving surrounding areas as well. She began her telecommunications career in 1998 working with KMC Telecom
and has more than 16 years experience in the industry.
TrueChoice Telecom is not a reseller of communications services. It was founded in January 2003 to provide “objective
telecom solutions” and multiple options for service to business clients across the nation. TrueChoice Telecom’s corporate
office is in Fort. Lauderdale. At TrueChoice Telecom, “we have sifted through literally hundreds of providers to establish
strategic alliances and partnerships with the best in the business,” said Bryson.
The company offers voice and data connectivity services from more than 65 telecom carriers nationwide. “We provide
our clients with a vendor–neutral, unbiased view of the products and services available at low prices. We are able to
extend our ‘White Glove’ service to even the most remote office locations.”
Voice Over IP (VoIP) is an emerging trend as an affordable alternative to more expensive phone systems, she said.
Her company has installed many hosted VoIP systems in the southeastern United States. For more information about
the business, call Bryson at 236–5274 or send an e–mail message to her at DBryson@TrueChoiceTelecom.com.
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Davis, McCabe and Steffen of Prudential
Sterling recognized at company convention
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Deanna Davis, Rae McCabe and Lynn Steffen of
Prudential Sterling Properties received the 2013 Leading
Edge Society Award during the company’s 2014 Sales
Convention hosted March 16–18 in Nashville, Tenn.
This achievement recognizes residential sales professionals in the Prudential Real Estate network who in the
past year reached “great sales thresholds” in closed
residential or commercial units.
“Dee Dee, Rae and Lynn are outstanding sales professionals who are an asset to our company,” said Nancy
Taylor, broker–owner of Prudential Sterling Properties in
Indian Harbour Beach and Vero Beach.
“They all have built a solid customer base by employing
effective marketing strategies and delivering superior
service to their clients and fellow real–estate professionals.”
Prudential Real Estate is a part of the HSF Affiliates
LLC real estate brokerage family, which includes Berkshire Hathaway HomeServices and Real Living Real
Estate. Most Prudential Real Estate franchisees are
independently owned and operated.
Visit www.PrudentialRealEstate.com for additional
details.

Bridget Mace assumes her new role at
Health First in growth and development
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new ad emailed
FULL COLOR
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ROCKLEDGE — Bridget Mace has been named vice
president of growth and development at Health First Inc.
In this role, she will lead the health–services sales team
and all service–line development. This includes the
associates at the Health First community hospitals —
Cape Canaveral Hospital in Cocoa Beach, Palm Bay
Hospital, Viera Hospital and Holmes Regional Medical
Center in Melbourne — as well as the Health First
Medical Group and Health First Health Plans.
Mace has an in–depth background in health–care sales
and business development. Most recently, she served as
area vice president of physician sales and business
development for HCA in Tampa.
Mace earned her bachelor’s of social work degree from
Marshall University in Huntington, W.V.
Founded in 1995, Health First is Central Florida’s only
fully integrated health system and employs more than
7,500 people. For more information about its services, visit
www.Health–First.org.

C. Wilcox Real Estate moves to Minton Road
C. Wilcox Real Estate LLC, a locally owned, non–
franchised company since 2004, has relocated its office to
the heart of Palm Bay, 6255 Minton Road, NE, to accommodate its growing business. The new office is one–quarter
mile north Malabar Road. The agency offers full real–
estate services to the residents of Palm Bay, including the
listing of properties, property management, and helping
buyers “find that perfect home.” The operators of the
business are Carol Wilcox and Lynn Brundage. The office
hours are 10 a.m. to 4 p.m., Monday through Friday, and
weekends and evenings by appointment. For ore information about the agency, call the office at 727–7855.
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CASIS, Boeing collaborate to support entrepreneurial research from the ‘MassChallenge Startup Accelerator’
KENNEDY SPACE CENTER — The Center for the
Advancement of Science in Space (CASIS) and The Boeing
Co. have announced a collaboration that will provide
support to entrepreneurial researchers through the
“MassChallenge Startup Accelerator.”
CASIS is the nonprofit organization responsible for
managing and promoting research onboard the International Space Station U.S. National Laboratory. Boeing is
the International Space Station sustaining engineering
contractor responsible for the successful integration of
vehicle and payload hardware and software for the orbiting
laboratory.
MassChallenge is the largest startup accelerator,
and the first to support high–impact, early–stage
entrepreneurs without taking any equity. Its four–month
program offers “world–class mentorship,” free office space,
$1 million in cash awards, and up to $10 million through
in–kind support.
MassChallenge alumni have collectively raised more
than $360 million in outside funding, generated nearly
$100 million in revenue, and created over 3,000 jobs since
2010.
Last year, CASIS awarded funding to multiple companies for flight projects destined for the International Space
Station.
“Through our initial partnership with the
MassChallenge Startup Accelerator, CASIS was able to
bring funding to a variety of projects capable of enhancing
the research portfolio of the ISS National Lab,” said CASIS
President and Executive Director Gregory Johnson.

“This year, we are ecstatic that Boeing, a leader in the
development and sustainability of the ISS, has joined us in
our effort to identify even more flight–ready concepts to the
station. Through collaborations like this, additional
researchers will have the opportunity to access this
unparalleled research and technology laboratory for Earth
benefit.”
The space station provides a one–of–a–kind
microgravity environment for researchers to conduct
investigations, for educators to inspire, and a stepping
stone to future human exploration of the solar system.
Boeing’s ISS program manager, John Shannon,
emphasizes that “this collaboration will amplify the effort
of getting flight projects in the pipeline for the ISS
National Laboratory. We look forward to many more years
of great science, and more importantly, great discoveries as

a result of the ISS.”
As was the case last year, this year’s winning flight
projects selected for awards through the MassChallenge
Startup Accelerator must incorporate science or technology
demonstrations capable of improving utilization on the ISS
National Laboratory.
The technical and flight project support provided by
Boeing will combine with that from CASIS to award a total
of $600,000 to selected companies for National Laboratory
flight projects for the space station.
The MassChallenge Startup Accelerator closed its four–
month program on April 2. However, any proposal from an
early–stage startup with a flight–ready concept that is U.S.
based is eligible for ISS National Laboratory sponsorship
and funding through this collaboration. For additional
information on the contest, visit www.masschallenge.org

Police Hall of Fame in Titusville to host public memorial service for slain officers
The Police Hall of Fame in Titusville, along with the Brevard County Sheriff’s Office and many of the police departments throughout the region, will be hosting a Candlelight Memorial Service May 16 for slain officers.
The list of names to be read by Brevard County Sheriff Wayne Ivey will include all of the officers killed in the line of
duty throughout the county dating back to the early 1900s. Another list that contains the names of officers from around
the country will be read as well. More than 350 police family survivors from 23 states plan to attend the service, which is
expected to attract more than 1,500 visitors.
A well–recognized 22–person unit from the Atlanta, Ga., Police Department will be performing the honor–guard
duties. The Horse–and–Caisson will be escorted by 20 mounted police officers on horseback from Brevard County.
A pipe and drum band will also be performing. The public is invited to attend this military–style service, which begins
at 7:30 p.m. and concludes at 9 o’clock with a helicopter–flyover. For more information about this program, contact the
Hall of Fame at 264–0911.
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Nancy Brower of Community Bank of the South steps in as the board chair for
Cocoa Beach Regional Chamber of Commerce; former area businessowner
By Ken Datzman
MERRITT ISLAND — As the new board chairwoman of the Cocoa Beach Regional Chamber of Commerce, Nancy Brower helps steer one of the largest business–membership organizations in Brevard County.
Brower was introduced as the 2014 board chairwoman at the Chamber’s 46th Installation
Banquet hosted at the Cocoa Beach Hilton. The program started at 6:30 p.m. and closed 90
minutes later. Events of this type tend to run long, but this one did not.
“People were pleased,” she said, adding that it’s important to “respect people’s time.” And she
does. The Chamber recently held a board meeting that began at 5 p.m. and all business on the
agenda was finished in 50 minutes. The board meets on a monthly basis.
Brower, a former veteran businessowner in the county who is senior vice president at
Merritt Island–based Community Bank of the South, understands the value of time.
Having run Evergreen Mortgage Co. for 14 years in Central Brevard, she knows that small–
business owners rate time as one of their most important assets as entrepreneurs.
And the Cocoa Beach Regional Chamber membership is comprised of throngs of businesses
that have 15 or fewer employees. These are businesses that do not have time to waste.
“The Chamber has roughly 1,650 businesses, so it’s a big organization. We’re back in a
growth mode. While we have businesses of all sizes as members, the vast majority of the
makeup is ‘mom–and–pop’ businesses. What’s great to see, is how the large corporations reach
out in various ways to help the small businesses.”
Training is one example, said Brower, who has been a “strong supporter” of the Cocoa Beach
Regional Chamber, going all the way back to her days at Barnett Bank, which was eventually
purchased by NationsBank in 1997. That bank merged with BankAmerica one year later,
creating Bank of America.
The Chamber just completed is 10th annual “Fiesta Brevard,” an event that showcases local
nonprofit entities in a fun environment. “It has been hugely successful, providing a lot of
support for the nonprofits,” said Brower, who has enjoyed a long career in banking and finance
working with the small–business community.
Brower said when she owned Evergreen Mortgage Co. all aspects of the business were
personalized. “We did not use voicemail. And we do not use voicemail at Community Bank of
the South. We don’t screen calls, either, at Community Bank of the South. We do not ask who’s
calling. The consumer has access at this bank and that’s one of the reasons I’m here. I like Bill
Taylor’s philosophy of how he runs the bank. The bank runs like a small business.”
Taylor is the founding president and chief executive officer of Community Bank of the South,
whose institution specializes in small–business banking and commercial lending.
Brower said being involved in the Cocoa Beach Regional Chamber has “helped her better
understand the changing needs of the businesses in the area.”
She says her role as board chairwoman “is to follow the lead of the Chamber while also
working to enhance what the organization is doing in the communities it serves. We see
ourselves as the ‘voice of business’ in these markets. We try to be a catalyst for businessowners’
success and strive to improve the quality of life in the Central Brevard communities.”
The local Chamber is an affiliate of the Florida Chamber of Commerce, as well as the U.S.
Chamber of Commerce. On the state level, the Florida Chamber has been vocal talking about a
“registration fee roll back” that will save Floridians and small businesses $1 billion over the
next three years.
Gov. Rick Scott signed the rollback measure into law April 2. It is part of his “It’s Your
Money” tax–relief program — an effort that will reduce automobile–registration fees by more
than $309 million during the upcoming budget year, and nearly $400 million a year once the
cuts are in effect for 12 full months of the fiscal year.
The Florida Chamber’s 2014 “Competitiveness Agenda for Jobs” supports targeted tax
reform. The fee roll back will help Florida’s nearly 16 million registered vehicle owners save
money. Many of these people are small–business owners who use fleet vehicles.
“Small business is the engine that drives the economy, not only in Florida but also around
the nation. And in the local market new businesses are popping up everywhere. That’s nice to

BBN photo — Adrienne B. Roth

Nancy Brower, senior vice president at Merritt Island–based Community Bank of the South,
is the 2014 board chairwoman for the Cocoa Beach Regional Chamber of Commerce, one
of the largest business–membership organizations in the county. The University of Dayton
business graduate owned a small company in the county for 14 years before joining
Community Bank of the South. Brower says Chamber membership is in a growth mode.

Please see Cocoa Beach Regional Chamber of Commerce, page 15
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Cancer Care Centers of Brevard expands its medical team with the addition of
longtime area physician Gregory Hoang; the practice now has 12 MDs on staff
By Ken Datzman
Cancer death rates in general continue to decline as new drugs and therapies come through
the research pipeline, lifting the hopes of patients who have been stricken in some form by the
multifaceted disease.
Clinical trials are the major avenue for evaluating the benefits of new therapies.
A shining example of the progress being made in the field is the way physicians today treat
chronic myelogenous leukemia, or CML, thanks to the cutting–edge therapeutic options now
available to them.
“The advancements in the treatment of cancer in general over the past 20 years have been
huge,” said Dr. Gregory Hoang, who is board certified in internal medicine, hematology, and
oncology, and recently joined the practice at the Melbourne–based Cancer Care Centers of
Brevard.
“For example, we’ve made big strides treating patients with CML. Years ago, if the patient
was diagnosed with CML, he or she typically had a bone–marrow transplant. Nowadays, the
patient receives oral therapy and there is a 98 or 99 percent remission rate.”
CML is a cancer of the white blood cells. It is a form of leukemia characterized by the
increased and unregulated growth of predominately myeloid cells in the bone marrow and the
accumulation of these cells in the blood, said Dr. Hoang.
Research published online in the March issue of “Blood,” the journal of the American Society
of Hematology, presents an unprecedented look at five unique blood cells in the human body,
pinpointing the location of key genetic regulators in these cells and providing a new tool that
may help scientists identify how blood cells form and shed light on the etiology of blood
diseases, such as CML.
With this new understanding of the location of “enhancers and promoters” used in each
blood cell, investigators will now be better equipped to design experiments to determine how
genes become activated, which could potentially lead to the development of strategies for
turning off a particular gene to prevent or treat malignancies, the report said.
Dr. Hoang, who has an undergraduate degree in microbiology from the University of
Florida, where he earned Phi Beta Kappa recognition — the nation’s oldest and most widely
known academic honor society — also points to the advances being made in breast–cancer
treatment as an example of how far research and development has come in the past two
decades in medicine.
“Ten to 15 years ago, the physician had at his or her disposal two or three regimens to treat
breast cancer. Today, there are some 20 different regimens that can be used to treat breast–
cancer patients at various stages. We tailor the regimens to all the different risk groups.”
Although 1–in–8 American women will develop breast cancer in her lifetime, quality of life
for young cancer patients is good and can be improved with holistic knowledge about treatment
impacts, according to the H. Lee Moffitt Cancer Center and Research Institute at the University of South Florida College of Medicine.
The new study looked at different ways completed treatment will impact a woman’s life
including her health, financial situation, relationships, sexuality, and appearance. Moffitt
researchers found younger cancer patients have “excellent quality of life” despite their unique
life pressures.
Dr. Hoang, who previously practiced locally at Osler Medical Group, which is now part of
Wuesthoff Health System, performed his internship and internal–medicine residency at the
USF College of Medicine in Tampa, where he was awarded his M.D. degree.
His honors at USF College of Medicine included the Francis J. Flannery Medicine Award, a
scholarship aimed at select senior medical students who have a “driving interest in internal
medicine.” Dr. Flannery was chairman of the medicine department at Tampa General Hospital.
The award is based on such things as knowledge and judgment, professional behavior, and
extracurricular involvement, including community service.
Dr. Hoang, who lived on a farm in Vietnam, also received the Semmelweis Award for
Scholarly Excellence in Medicine. He was one of five Vietnamese students at the time who
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Dr. Gregory Hoang, a Phi Beta Kappa microbiology graduate of the University of Florida,
recently joined the Melbourne–based practice Cancer Care Centers of Brevard. An established
local physician, Dr. Hoang performed his fellowship in hematology and oncology at USF’s
Moffitt Cancer Center in Tampa, the only National Cancer Institute–designed ‘Comprehensive
Cancer Center’ based in Florida.

Please see Cancer Care Centers of Brevard, page 17
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Organic solar cells more efficient
with molecules face–to–face
New research from North Carolina State University
and UNC–Chapel Hill reveals that energy is transferred
more efficiently inside of complex, three–dimensional
organic solar cells when the donor molecules align face–on,
rather than edge–on, relative to the acceptor.
This finding may aid in the design and manufacture of
more efficient and economically viable organic solar cell
technology. Organic solar–cell efficiency depends upon the
ease with which an exciton — the energy particle created
when light is absorbed by the material — can find the
interface between the donor and acceptor molecules within
the cell. At the interface, the exciton is converted into
charges that travel to the electrodes, creating power.
While this sounds straightforward enough, the reality is
that molecules within the donor and acceptor layers can
mix, cluster into domains, or both, leading to variances in
domain purity and size which can affect the power
conversion process. Moreover, the donor and acceptor
molecules have different shapes, and the way they are
oriented relative to one another matters. This complexity
makes it very difficult to measure the important characteristics of their structure.
NC State physicist Harald Ade, UNC–Chapel Hill
chemist Wei You and collaborators from both institutions
studied the molecular composition of solar cells in order to
determine what aspects of the structures have the most
impact on efficiency. In this project the team used advanced soft X–ray techniques to describe the orientation of
molecules within the donor and acceptor materials. By
manipulating this orientation in different solar cell
polymers, they were able to show that a face–on alignment
between donor and acceptor was much more efficient in
generating power than an edge–on alignment.
“A face–on orientation is thought to allow favorable
interactions for charge transfer and inhibit recombination,
or charge loss, in organic solar cells, though precisely what
happens on the molecular level is still unclear,” said Ade.
“Donor and acceptor layers don’t just lie flat against
each other,” added Ade. “There’s a lot of mixing going on at
the molecular level. Picture a bowl of flat pasta, like
fettuccine, as the donor polymer, and then add ‘ground
meat,’ or a round acceptor molecule, and stir it all together.
That’s your solar cell. What we want to measure, and what
matters in terms of efficiency, is whether the flat part of
the fettuccine hugs the round pieces of meat — a face–on
orientation — or if the fettuccine is more randomly
oriented, or worst case, only the narrow edges of stacked
up pasta touch the meat in an edge–on orientation. It’s a
complicated problem.” Ade said the research “gives us a
method for measuring this molecular orientation, and will
allow us to find out what the effects of orientation are and
how orientation can be fine–tuned or controlled.”
The paper appears online in “Nature Photonics.” Fellow
NC State collaborators were John Tumbleston, Brian
Collins, Eliot Gann, and Wei Ma.
Liqiang Yang and Andrew Stuart from UNC–Chapel
Hill also contributed to the work. The work was funded by
the U.S. Department of Energy, Office of Science, Basic
Energy Science, the Office of Naval Research, and the
National Science Foundation.
MAY 5, 2014

BREVARD BUSINESS NEWS
BBN
Stetson University’s ‘George students’ add double wins, its investment portfolio shines in national competition
DELAND — Double talk? Oh, no. Not in the hard–
nosed, fact–based world of Stetson University’s Roland
George Investment Program (RGIP).
But there has been a lot of talk about doubles since
“George students” took double national championships —
again.
“It’s a double, double win,” is the way Dr. K.C. Ma
describes the two top bond–portfolio victories in two
consecutive years at two of the nation’s top student–
investment competitions.
Ma, Roland George chair of Applied Investments and
director of the George Investments Institute, didn’t even
make a new banner to stretch across Stetson’s School of
Business Administration’s lobby proclaiming the wins. He
just took last year’s big banner, crossed out 2013 and
added 2014.
“Some people thought it was a typo, but most got the
double–double idea,” Ma said of the recycled poster. The
stellar program produces graduates who are “years ahead
of their job–market competitors” because of the cutting–
edge methods that turn students into investment analysts
who manage millions of dollars before they graduate.
Student investors (called the “George students”) are
known for multiple wins. Stetson is the “school to beat”
every year at the University of Dayton’s RISE and the
University of Quinnipiac GAME competitions. More than
200 universities and academic institutions this year took
part in RISE and almost 240 competed at GAME.
RGIP’s stock portfolio yielded 34.2 percent, nearly
5 percent more than the Standard and Poor’s benchmark.
Its bond investments yielded 5.1 percent, more than 10
percent above the 10–year Treasury note benchmark.
The performance was good enough to place first in the
Fixed Income categories at both the GAME and RISE
competitions.
RGIP’s stellar $3.2 million portfolio has won 15
national championships in 14 years, consistently outperforming many top investment professionals. It’s a daunting
accomplishment. In fact, the toughest competition facing
the RGIP portfolio may be its own championship record.
No one wants to be the player who fumbles.

“The winning tradition becomes a burden of responsibility for those in the George program,” said Joseph Dye, a
portfolio administrator at ZPR Investment Management in
Orange City, Fla., and a 2013 graduate of Stetson University. “Every year, students don’t want to be the class that
didn’t win, so there’s a lot of pressure. And, with that
pressure, students really strive to give that extra effort.”
Dye was an outstanding Stetson baseball player, so the
commitment to make that extra effort for a win is ingrained in his character. Numerous outstanding athletes
have found success in RGIP, including Vitorrio Fratta, a
top tennis player and a 2005 Stetson graduate who says
athletes’ commitment and competitive spirit also fuels
academic success.
A winning legacy looms over students, said Bonnie
Harper, a senior from DeBary, Fla., who plans to work in
wealth management. “It can be intimidating to pitch a
stock or bond because you don’t want to be wrong,” said
Harper. “You want to make money for the portfolio and
you want to keep winning. That makes you work harder.”
Students say the fact that they are fiduciaries with a
real responsibility for real money that is not their own is
drilled into them and it makes them work harder and
smarter.
“RGIP wins for one reason,” said Mathew Buttner, a
2013 George alumnus and Lake County, Fla., real–estate
investor. “We go above and beyond, and do what other
teams won’t.” RGIP principles, as instilled by Ma, include
“working harder than anyone else, doing what others won’t
and finding vital details others overlook. That’s how you
succeed. It’s all about hard work. There’s no such thing as
luck.”
Co–founder and partner of Pacific Vista Advisors near
San Francisco, Fratta said there was no “real–world jolt of
adjustment” when he transitioned from student to

professional. “I made the transition in the George program.
It took away those initial fears and anxiety of managing
real money because I had already been doing it.”
Now, nearly a decade later, his work is more complex,
but “the backbone of everything I do, I learned in the
Roland George Investments Program.”
RGIP is based on methods used by world–class
financial firms. Student analysts use the same tools
professionals use including software like Reuters,
Bloomberg, Telemet and Morningstar. They research a
universe of possible investments; analyze financial ratios,
performance, management and insider activity; and factor
in a myriad of other details before deciding what investment to recommend. They make presentations to a
student–majority board of trustees that makes the final
investment decision.
“I think the program’s success is a function of how it is
conducted and the fact that students have the power to
make decisions and influence the portfolios,” said Stacey
Hudson, a 2010 alumna and an investor–relations
manager for Alon USA Energy in Dallas. “We were
reminded regularly that we were fiduciaries. Students take
that responsibility seriously. I felt I was better prepared
than most of my peers as I entered the real world.”
Manuel Preg, a senior from Austria who made the trip
to Ohio for RISE, felt better prepared than many of his
peers at the conference when students and professors from
other schools began to ask Stetson’s George students for
advice.
“Because of our achievements in the past, many people
recognized us at the conference,” said Preg. “Several
students and professors came up to us and asked specific
questions about how we chose our investments and why
we thought we are always so successful.
“It was definitely an inspiring moment.”

Satellite Beach Library to host program
The Satellite Beach Library at 751 Jamaica Blvd. will host the program “Great Decisions — Energy Independence” at
1 p.m. on Tuesday, May 13. The event is being presented by the International Relations Group/League of Women Voters
of the Space Coast. For more information about the event, call Joyce Calese at 610–7930.
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Fe VSJ Pancito, M.D., Ravi Shankar, M.D., Diely Pichardo, M.D., Germaine Blaine, M.D.,
Gregory B. Hoang, M.D., Craig Badolato, M.D., Todd V. Panarese, M.D., and V. Pavan Kancharla, M.D.
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Sam’s to export popular hamburgers made in Puerto Rico to its clubs in Central Florida as part of argeement
ORLANDO — Sam’s Club Regional General Manager
Carmen Kingston recently announced the beginning of a
program to export products made in Puerto Rico to its
clubs in Florida, as part of an initiative focused on
strengthening local industry and job creation.
Kingston said that Sam’s reached an export agreement with “El Gordito de Marvel” to sell hamburgers and
other frozen products at 15 clubs in Central Florida,
where there is a significant Puerto Rican population.
“We are very proud to provide local entrepreneurs
opportunities for growth through agreements like this,
which also proves our commitment to them and our
confidence in the quality of their products,” Kingston
said.
Through this agreement, Sam’s Club Puerto Rico will
export roughly 1,400 boxes of hamburgers on a monthly
basis, which will improve sales for the native Puerto
Rican manufacturer.
“We are very excited at Marvel about this initiative

from Sam’s Club, which will allow their Central Florida
clients to enjoy Puerto Ricans’ favorite hamburger. Sam’s
Club Puerto Rico has always supported Marvel as a
native Puerto Rican business. With the exportation of
El Gordito products, that support of local industry
reaches the next level,” said Mario Somoza, president of
Marvel International.
Similarly, Francisco Chévere, executive director of the
Puerto Rico Trade and Export Co., said that “this effort to
support our local companies by providing opportunities to
expand their business outside of Puerto Rico should set
an example for other foreign companies. We thank Sam’s
Club for this initiative that contributes to boost one of the

Guitar lessons at DeGroodt Library
The Franklin T. DeGroodt Library at 6475 Minton Road, SW, in Palm Bay will conduct guitar classes every Thursday from 6 to 7:30 p.m. starting May 1 until June 26. The fee is $45 for the nine lessons. The fee is payable upon
registration at the library’s Reference Desk. For more details about the program, call the library at 952–6317.
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main objectives of this administration: to increase the
exportation of local products and services to foster
economic growth and job creation.”
Sam’s Club, the eighth largest retailer in America,
was established in Puerto Rico in 1992 and currently has
11 warehouses throughout the Island. Sam’s Club is a
leading membership warehouse club across the U.S. and
Puerto Rico, with 635 clubs offering product savings and
services to its members.
Marvel International was founded in 1961 and was
acquired in 2007 by B. Fernández & Hnos. Besides El
Gordito hamburgers, it produces other brands, such as
Filete, Gustosito and Economy.
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Cocoa Beach Regional Chamber of Commerce
Continued from page 10
see,” said Brower, whose board reports to the Chamber’s
chief executive officer, Linda Webster.
In many different ways, the Chamber helps member
companies raise the visibility of their enterprises through
promotional activities, workshops, seminars, networking,
and other avenues, said Brower.
“We especially have a sharp focus on the new member
companies, typically the mom–and–pop ventures. These
are people who know how to run their business. They had
a great idea. But they may not fully understand the
financial side of the business or how to keep a close eye on
their financials.”
Brower, who earned her bachelor’s degree in business
from the University of Dayton, added, “As an organization, we’re here to help them get a better handle on that
aspect of their business as well as assist them in other
areas, such as learning how to take the next step to grow
their business. We have the resources and tools to help
them.”
New members are the lifeblood of any Chamber or of
similar community–based organizations. Robyn Greene,
of Blue Sky Insurance Agency of Brevard Inc., is the
Chamber’s partnership–development chairwoman.
Brower said Greene “is doing a tremendous job in her role
with the Chamber.”
Among other things, Greene helps new Chamber
partners meet other businessowners in the region. The
new members gather at the Chamber office on
Fortenberry Road. They always bring a stack of their

business cards to the meetings.
“It’s all the new members who just came aboard the
Chamber,” said Brower. “They have the opportunity to
meet and talk about their business among other
businessowners. It’s a give–and–take session. Each
individual is supportive of the others, and that is what
small business needs.”
Brower is joined on the 2014 Chamber board by these
businesspeople: Jeanna Merrifield, vice chairwoman;
Joseph Mayer, treasurer; Cindy Dropeski, immediate past
chairwoman; Tom Vani, Capital Campaign chairman; and

Henegar Center for the Arts to showcase the musical ‘9 to 5’ — opening reception
The Henegar Center for the Arts in downtown Melbourne is set to showcase its production of “9 to 5: The Musical.”
Premiering on Broadway in 2009, the show received four Tony Award nominations, as well as 15 Drama Desk Award
nominations, the most received by a production in a single year.
With music and lyrics by Dolly Parton and the book by Patricia Resnick, this musical is based on the 1980s hit movie
“9 to 5.” Pushed to the boiling point by their boss, “three female co–workers concoct a plan to get even with the sexist,
egotistical, lying, hypocritical bigot they call their boss. They conspire to take control of their company and learn there’s
nothing they can’t do — even in a man’s world.”
The show will open on Friday, May 2. The public is invited to a 1970s throwback reception before the performance of
“9 to 5.” The reception will include complimentary champagne, appetizers, and “Best of Dolly Parton” music.
This musical is directed by Amanda Cheyenne Manis, and features Kim Miller as Violet, Holly McFarland as Judy,
Lindsay Nantz as Doralee, and Rob Landers as Hart. The show runs May 2–18, on Fridays and Saturdays at 8 p.m. and
on Sundays at 2 p.m.
Tickets are $25 for adults, $23 for seniors, and $16 for children (16 and younger). Reserved tickets may be purchased
in person at the Henegar Center from 1 to 5 p.m. Monday through Friday, or by calling 723–8698. Tickets are also sold at
www.Henegar.org.
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Christy Galzerano, Brenda Fettrow, John Byron, Geo
Ropert, Mary Dyer, Robyn Greene, Beth Courtney, Rich
Hensel, Anthony Salorio, and Dan Henn.
The list continues: Moses Harvin II, Anna Palermo,
Kristi Worley, Dawn Faust, Sheri Kocher, Peggy Crooks,
Bill Griffith, Dave Copp, Tiffany Johnston, Tim Cook,
Dave Russell, Dean Rosenquist, Dina Reider–Hicks, Tim
Cerullo, Marcus Harley, Dave Spain, Danny Beard, Tim
Macy, Ron Nesbitt, Sandy Owens, and Linda Webster.
There are three Lifetime board members: Tommy
Alston, Leonard Spielvogel, and Al Trafford.
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Austin named vice president, general sales manager for Media Audit; moves up from East Coast position
HOUSTON — Phillip Beswick, chief executive officer of
The Media Audit, has announced the appointment of
Tracy Austin as vice president and general sales manager
of the company.
Most recently, Austin was the East Coast regional
manager. She takes over from Mike Bustell, who had been
with The Media Audit for 21 years and is taking a position
with a yet undisclosed company.
In making the announcement, Beswick said, “Tracy is a
natural leader. She has taken over territories and built a
solid business helping clients grow their business. Tracy’s
peers have watched her do this and have naturally
gravitated to her. Tracy could have been a doctor. Aside
from being very smart and personable, she is very client–
focused, and works tirelessly to help her clients achieve
their goals. I couldn’t be happier that we have someone
with Tracy’s talents to naturally slip into the sales
manager’s role. Tracy epitomizes the spirit of The Media
Audit, a small, personable company making a big differ-

ence to its clients.”
He added, “It is bitter–sweet to lose Mike Bustell.
“Mike’s clients loved him and he helped a lot of media earn
a lot of money by helping them understand their strengths
and selling those strengths. Mike made research interesting with his entertaining style. Everyone loved his quick
and quirky sense of humor and looked forward to his
regular training sessions. On the sweet side, I am very
happy for Mike. He has been with The Media Audit for
more than half his business career and now is a great time
to spread his wings with a new experience. It has been a
privilege to work with him.”
The Media Audit is a 42–year–old multi–media, local

market research company focused on helping media and
advertising companies increase their sales through a
better understanding of the consumer’s product usage and
media habits.
Started in 1972 by Houston entrepreneurs Bob Jordan
and Jim Higginbotham, The Media Audit has grown to
more than 100 surveyed markets across America. At the
dawn of the digital age in the early 1990s, The Media
Audit was the “first local market research company to
survey local media websites” and was known as the
“standard for local web measurement.”
Today, the company is “leading the way” with mobile
information.

Steiner to make presentation at library
The Palm Bay Library at 1520 Port Malabar Blvd., NE, will present a new program titled “Brain Health” with Janet
Steiner of the Brevard Alzheimer’s Foundation. Steiner’s presentation is set for 2 p.m. on Thursday, May 8. The event is
free of charge and open to the public. For more information about the program, call the library at 952–4519.
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Cancer Care Centers of Brevard
Continued from page 11
attended USF’s College of Medicine together.
“There was a lot of camaraderie among us. It was a
great experience for me, attending medical school with my
friends,” said Dr. Hoang, who performed his fellowship in
hematology and oncology at Moffitt Cancer Center.
“I learned how to do cancer research there. It’s a very
big field with so many specialties. We worked as a team.”
Moffitt is the only National Cancer Institute–designated “Comprehensive Cancer Center” based in Florida.
Among the research institutions that NCI funds across the
nation, it currently designates 68 as Cancer Centers.
Largely based at research universities, these facilities
are home to many of NCI–supported scientists who
conduct a wide range of intense, laboratory research into
cancer’s origins and development.
Outside the practice, Dr. Hoang, who has treated cancer
patients for the past 20 years, said he enjoys swimming,
tennis, and gardening. His home garden is small but
productive. “I basically grow tomatoes and peppers. It
takes a lot of time just to do that. I envision it someday
being a big garden.”
With the addition of Dr. Hoang, Cancer Care Centers
of Brevard now has 12 MDs on its team. “We’re growing
and providing cancer care throughout the county, from
Titusville to Palm Bay and Sebastian. We are meeting the
needs of the community.”
Recently, Cancer Care Centers of Brevard was awarded
accreditation in radiation oncology from the American
College of Radiology. The ACR awards accreditation to

facilities for the achievement of “high practice standards”
as determined by a peer–review on–site evaluation by
board–certified radiologists and medical physicists who are
experts in their field.
Lastly, the Cancer Care Foundation will host its 12th

annual “Caring Hearts” fund–raiser from 5 to 9 p.m. on
Saturday, May 3, at the Indialantic home of longtime
Foundation supporters Ed and Jeanne André. Reservations are $150 per person. To register for the event, visit
CCCFoundation.org.

Brevard Symphony Youth Orchestra offers Summer Strings Camp workshop in June
The Brevard Symphony Youth Orchestra is offering its annual Summer Strings Camp from June 9–13 at Suntree
United Methodist Church, 7400 N. Wickham Road, in Melbourne.
The program is open to students ages 6 to 18, regardless of their BSYO annual participation. Students will be grouped
based on their musical abilities. Abilities range from all–state and all–county participants to beginning orchestra
students who have completed a Level 1 Suzuki book and are able to read music.
The event will feature Carey Moorman, musician with the Brevard Symphony Orchestra, Orlando Philharmonic and
string teacher at Satellite High School; Dr. Tom Siliman, assistant principal cellist of the Brevard Symphony Orchestra,
and orchestra director/string teacher for the Brevard County School District for 21 years; and Paul Jackson, orchestra
director at Astronaut High School and Madison Middle School in Titusville. Other instructors will be announced later.
The workshop fee is $75, and materials are included. You can register online at www.BSYO.us or mail registration
forms and payment to BSYO Summer Strings Program, P.O. Box 360553, Melbourne, Fla., 32936.
If you have additional questions about this program, send an e–mail to Lourdes Quintero at Lourdes@bsyo.us.

Women’s group to host banquet May 14
The Melbourne Alumnae Panhellenic Women will host its Scholarship Awards and Officer Installation Banquet at
6 p.m. on Wednesday, May 14, at Suntree Country Club in Melbourne. The scholarship recipients are Brevard County
collegiate women attending a public or private college or university in Florida. The 2014 winners are: Alexis Ercolani,
Alpha Chi Omega, Stetson University; Kristen Goodyear, Delta Zeta, University of Florida; Angelique Brown–Wiggin,
Kappa Delta, Florida Gulf Coast University; and Sara Ulrich, Delta Zeta, University of Florida. To make a reservation for
the banquet, call 254–0672 or visit www.MelbournePanhellenic.org.
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JM Real Estate Inc.
Continued from page 1
brokerage deals often require long lead times before the
transaction actually closes and all parties are compensated for their work. That’s one of the challenges of
running a commercial brokerage.
“Our accountant told us early on in our business to
never be merely a conduit for money, and I am conscientiously aware of that on a day–to–day basis,” she said.
McDonald, a Rollins College graduate who earned her
bachelor’s degree in organizational communications with
a minor in business administration, prides herself on
small things that have aided her success, like being able
to type 120 words per minute. “I used to be able to do it
without making any typos.”
She added, “In business, simple things like being able
to type 120 wpm gives me an extra edge, I believe. For as
long as I can remember, I have been the kind of person
who is always conscientious of how I utilize my time. I am
cognizant of performing tasks the most efficient way so
there is no waste of time.”
Encouraged by her mother, McDonald took piano
lessons as a youngster. “I played the piano growing up
and I think that experience has helped me greatly with
my eye–hand coordination. That’s why I can type really
fast and I am good at games or sports that involve eye–
hand coordination.”
On the shooting range, Jewel McDonald shines
competing alongside her husband Michael McDonald, the
company’s director of operations.
Jewel McDonald began building her venture in 1997,
as she stepped out on her own and formed her company.
She was able to develop JM Real Estate into a full–
service business in the areas of commercial property
management, commercial leasing, and commercial sales.
The agency now has a team of eight people, including
longtime area commercial real–estate professionals
Charine Lewis, director of sales and leasing, and Joe
Poirier, director of brokerage services.
“We have an excellent staff,” Jewel McDonald said.
“Our success centers on a total team effort. And we all
work really well together. We try to create a good working
atmosphere. We’re like a family.
Jewel McDonald says she is “energetic” and always
aiming to “please” the customer no matter how long the
client relationship has been intact. “I never take anything
for granted in the business of commercial real estate.”
When she attends the Commercial Investment
Roundtable meetings — a by–invitation gathering of local
brokers in the region who talk about industry trends and
the state of the market in general — Jewel McDonald is
surrounded at the table by her male colleagues.
Two weeks ago, the University of North Carolina’s
Kenan Flagler Business School partnered with the
Triangle Chapter of the Urban Land Institute hosting a
roundtable in Chapel Hill where experts discussed ways
in which to recruit more women into commercial real–
estate careers. It was the first such event of its kind for
the Institute.
Women have made inroads into the field over the past
10 years but they still lag far behind men in terms of the
sheer number of people holding positions with companies
or running their own businesses in the $6 trillion
MAY 5, 2014

commercial real–estate industry.
In general, the states with the fastest growth in the
number of women–owned firms between 1997 and 2014
are: Georgia (118 percent), Texas (98 percent) and North
Carolina (91 percent), according to the American Express
report.
Jewel McDonald, who grew up on a farm in the
Midwest, says there are a number of “keys” that have
helped propel her as a businessowner in a competitive
industry.
“I have an incredible husband and wonderful parents.
My husband is also my business partner. We complement
each other so well, both personally and professionally. We
will have been married 28 years in 2014. My parents have
been married over 50 years and they are my foundation,
my rock.”
Continuing education also has played a role in her
success in business.
“You can’t be successful in any business if you don’t
know what you’re doing. It takes experience in your field
and an education to back it up. Having specific credentials
in your field is also beneficial, especially as a woman. In
my case, the CPM (Certified Property Manager) and
CCIM (Certified Commercial Investment Member)
designations have helped give me the clout and confidence that my clients demand.”
But Jewel McDonald says the “most important trait”
for any successful individual in business is a commitment
to ethical practices. “To me, all things in business and in
my personal life are black and white. There are no gray
lines.”
She said she has used these principles to help guide
her firm all these years. JM Real Estate posted back–to–
back record years in 2012 and 2013. “And 2014 is
probably going to be a really good year for our company.
We are busy. Businesses are starting to look at our
market again, which is a big positive not only for people
who work in commercial real estate but also for the
county in general.”
Commercial property transaction volume is on course
to reach a 10–year high by 2016, says a new forecast
released in April. Based on a survey of 39 of the industry’s
leading economists and analysts, the forecast predicts
that commercial–property transaction volume will reach
$430 billion by 2016, exceeding the volume of 2006.
“Our business in the past has been fairly evenly
divided between brokerage transactions and property–
management fees,” said Jewel McDonald. “But that
changed during the lean times when we experienced a lot
of bumps in the road. The property–management side
pulled us through the market downturn, and now for the
last couple of years the brokerage side has really started
to see an upswing in activity.”
The latest multi–year outlook (covering 2014 through
2016) from the Urban Land Institute, a nonprofit
education and research entity in Washington, D.C., and
EY, a global leader in assurance, tax, transaction, and
advisory services, was conducted between Feb. 19 and
March 14 of this year.
“The Urban Land Institute/EY Real Estate Consensus
Forecast” is the fifth in a series of polls conducted to
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gauge the sentiment among economists and analysts
about the direction of the real–estate industry. The new
survey is more optimistic than the previous one and for a
number of reasons.
For instance, the issuance of commercial–mortgage
backed securities, a crucial source of financing for
commercial real–estate investors, is expected to continue
its rebound with consistent growth through 2016.
“Investors are back in the market buying and selling
commercial real–estate properties,” said Jewel McDonald.
“That’s a strong indicator the market is improving. The
residential market bounced back about two years ago and
now we’re seeing it happening on the commercial side,
which is great.”
Both existing home sales and new–home construction
are trending upward.
After single–family construction reached a half–
century low of 430,600 starts in 2011, the housing sector
saw two years of positive growth with starts rising to
618,300 in 2013. According to the “Consensus Forecast,”
new–home starts are projected to increase to 742,500 this
year, 850,000 in 2015, and 900,000 in 2016.
However, despite the growth, the 2016 projection for
home starts remains below the 20–year annual average.
Still, the single–family housing market is poised to
experience solid gains through 2016, with expected
increases in home prices that are above the long–term
average, the report says.
Meanwhile, vacancy rates are expected to decrease
modestly for office, retail, and industrial properties. In
addition, the forecast sees a turnaround in 2014 with
retail rental rates “turning positive for the first time since
2007.”
As reported in the “Consensus Forecast,” office rental
rates will increase by 3 percent in 2014, 3.9 percent in
2015, and 3.6 percent in 2016. “Occupancy rates are
rising, so in step with that, leasing rates will be rising as
well. We have a number of properties in our portfolio that
are nearly 100 percent leased,” she said.
JM Real Estate’s newest addition to its property
management and leasing portfolio is the “Class A”
Suntree Office Tower on North Wickham Road. The
75,000–square–foot five–story building was originally
developed as a single–tenant facility for Mercedes Homes.
Now it’s set up for multi–tenant use and is owned by
Louisville, Colo.–based Real Capital Solutions, a private
investment business that turns around distressed real–
estate properties.
The luxurious, European–influenced property was
constructed during the real–estate surge at a cost of
roughly $18 million. Real Capital Solutions paid $5.3
million for the building, which contains a 200–seat
conference center.
Jewel McDonald said the Suntree Office Tower is
about 65 percent occupied. “We have about 25,000 square
feet available for lease, in various ranges. We have a lot of
proposals on the tenant space available for lease at
Suntree Office Tower.”
She added, “We’re seeing good activity at many of the
buildings we lease and manage. Things are definitely
picking up in the local commercial market.”
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