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The employee ranks of the residential mortgage industry, from

processors to loan officers to underwriters, were peeled thin

through years of downsizing following the real–estate slide that

sent the nation into the Great Recession.

But now the industry has regained its footing as home–purchase

lending is growing again nationwide. The housing–market recovery

has shifted into high gear and businesses such as Shelter Mortgage

Co. are benefitting from the new wave of purchase originations.

“The mortgage industry is stimulated. It’s growing again. That’s

uplifting,” said Natasha Cartagena Spencer, the senior vice

president/branch manager for Shelter Mortgage Co. in Melbourne,

whose firm is in a recruiting phase locally and in other areas of

Florida.

The value of homes has risen since the dark days which began

eight years ago, and inventory has tightened. The wave of buying is

being fueled by steady job growth and an improving economy.

The Mortgage Bankers Association just released its updated

mortgage finance and economic forecasts. The revision included a

significant increase in the volume of purchase originations, which

account for most of Shelter Mortgage’s volume.

The MBA now projects that purchase originations will reach

$801 billion in 2015 and $885 billion in 2016. That is an increase of

$71 billion and $94 billion, respectively, over the association’s

previous forecast. More sales are being financed, and more

applications are being approved. The MBA expects that this trend

will continue into 2016 and beyond, as the broader economy and

the job market steadily improve.

New homes are selling, existing homes are selling, and the

rental market is booming, too.

Shelter Mortgage has built its business by developing strong

relationships with Realtors, builders, and relocation companies.

“We try to cultivate and nurture those relationships in communi-

ties. Our model is more oriented toward the purchase business.

And right now, the purchase business on a national level comprises

56 percent to 58 percent of the market.”

Spencer said she has set a goal of $150 million to $160 million in

residential production this year for her territory, and $240 million

in 2016, when the company’s Orlando office, which she oversees,

will be fully staffed. “You have to set high goals,” said Spencer,

adding, “The window of opportunity for homebuyers is now. Though

interest rates are expected to spike, I don’t see them going to 6 or 7

percent.”

Natasha Cartagena Spencer is senior vice president/branch manager for Shelter Mortgage Co. in Melbourne. She oversees
offices in Plano, Texas, and in Pensacola, Lakeland, and Orlando. Melbourne is her main operations center. A University of
Miami pre–medicine graduate, Spencer has worked for Shelter Mortgage for 15 years. She was appointed the youngest
Hispanic female vice president in the company’s three–decade history. ‘It’s a great company to grow with.’

Spencer builds career at
Shelter Mortgage Co. –
‘I love home ownership’
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Stop by to learn more! 
350 Malabar Road SW
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(2.8 miles west of I-95)
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Caring for a loved one with dementia? 
Join our Caregiver Support Group.

Teresa Loudenslager
Home Health Care  

of Florida Refreshments and respite care provided

We are committed to offering the education, 
information and guidance families need 
as their loved ones travel on their journey.  
Please join us for an uplifting, educational 
discussion at our upcoming support group 
with Teresa Loudenslager of Home Health 
Care of Florida.

Wednesday, August 19  •  5 - 6 pm

P e r s o n a l i z e d  M e m o r y  C a r e

“It was hard facing the fact 

that my mom couldn’t live 

independently anymore.  

Knowing she is comfortable, 

happy and flourishing  

helps me sleep at night.” Inspired Living resident Marty enjoys  
caring for the marigolds in the courtyard.

ALF #12617Connect with us on

VINYL LETTERING MAGNETS
PROMOTIONAL PRODUCTS DIRECT MAIL CAMPAIGNS

GRAPHIC DESIGN FULL COLOR OFFSET PRINTING
BLACK/WHITE & COLOR COPYING AND MUCH MORE!

AUTHORIZED SHIPPING CENTERAuthorized ShipCenter

321-951-4354
info@pipcandoit.com  |  www.pipcandoit.com

1480 Palm Bay Rd. NE  |  Palm Bay, FL 32905

Viera/Melbourne/Palm Bay

SIGNS  BANNERS  POSTERS
NEW!   Yard Signs | PVC Signs
Backlit Signs | Point of Sale Signs

Door & Window Signage | Outdoor Banners
Retractable Banners | Tradeshow Displays

BIG 
or small,

we ship it all.
No matter how big or what 
shape, our freight and 
small package services can 
help get your item to its 
destination.

We have solutions for estate 
lawyers, auction houses, 
small businesses and 
everyone else.

Whether you’re shipping a 
piano, antique furniture or 
a birthday gift to Aunt Sally, 
we’ll help you take a load off.

West Melbourne: Next to Publix
(321) 821-4848 | 2263 W. New Haven Ave.
Indian Harbour Beach: Next to Publix
(321) 473-4685 | 274 E. Eau Gallie Blvd.
Wickham Park: Next to Running Zone
(321) 428-4554 | 3682 N. Wickham Rd. B-1

On-site packaging and local pick-up available.
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CareerSource’s ‘StartUp Quest’ competition winds down; teams worked with experienced entrepreneurs
Six teams competed in CareerSource Brevard’s third

and final “Startup Quest Business Plan and Investor Pitch

Competition.” The event was conducted June 30 at

Eastern Florida State College’s Simpkins Fine Arts Center

in Cocoa.

The teams of aspiring entrepreneurs presented

commercialization plans to guests, peers and a panel of

judges. All participants “walked away with the knowledge

to launch a business of their own,” and three teams came

away with awards and cash prizes.

Startup Quest is a program made possible through an

evaluative grant provided by the Department of Labor’s

Workforce Innovation Fund. Together eight regions in the

state — known as the Business Advocacy and Self

Employment Consortium — participated in the Startup

Quest program. The program was led by the Gainesville

region.

Over a period of 10 weeks, teams worked with experi-

enced entrepreneur mentors to create commercialization

plans around existing intellectual property from Univer-

sity of Florida, Florida State University, The University of

Central Florida, and the Department of Energy.

“A program like this, which offers innovative entrepre-

neurial training, has many moving parts that are vital to

ensure success,” said CareerSource Brevard’s Erica Lemp,

community resources coordinator and regional project

manager for Startup Quest.

“Our mentors are the linchpin for the program’s

success. Watching these mentors work has given partici-

pants an incredible education into what it truly takes to be

an entrepreneur, what makes them tick and what the

‘secret sauce’ is to business success.”

Michael Judith, Startup Quest’s “floating mentor” and

managing partner for Innovative Space Technologies LLC,

added, “Community development of entrepreneurial eco–

systems is a passion of mine and I loved the opportunity to

work with the other Startup Quest mentors and NASA,

the universities and their talented people.”

In the last three years of the program, more than 175

individuals received training, over 100 have gone back to

work, and 36 have started their own companies. Addition-

ally, two technologies have been licensed, and more than

$20,000 in funding has been awarded.

“I have always been a proponent of entrepreneurship

and this program does not disappoint,” said Lisa Rice,

CareerSource Brevard president. “Taking people who have

the desire to learn and teaming them with experienced,

successful mentors and an education similar to a mini–

MBA result in great things — not only for the participants,

but also for our community.”

The Startup Quest program expanded into Orlando on

July 30. To learn more, visit StartUpQuest.org/Orlando.

The 2015 winning teams:

l First place — Team Spectrum Innovations. Each

member of the team received $750. This team’s project was

based on “Rapid Drug Identification Kit: Smartphone

Spectrometer Technology” out of UCF. The team created

the simulated company Spectrum Innovations with their

product, the SI–100 Field Drug ID system, which is a

“simple, affordable, easy–to–use, accurate, rapid, and safe

drug–identification system utilizing a smartphone

application.”

The team was mentored by Terry Pierce of Pierce

Consulting. The team included Peggy Pigg, Theresa

Stewart, Elizabeth Docherty, William Maguire, Gary Haas

and Peter Meyers.

l Second place — Team Guardian Scentsor Technolo-

gies. Each member received $500. Their project was based

on “ChIMES: A New Broadly Applicable Chemical Sensor

Technology” out of the Department of Energy. Guardian

Scentsor Technologies pitched its product the “SNIFF

Scentsor,” a molecular sensor with an application designed

to “radically reduce” fire and smoke–alarm trigger times

and ultimately minimize loss of life and property.

The team was mentored by Dr. Greg Howes of Treaty

Consulting. The team included Dewight Anderson, Tina

Berger, Stephanie Douglas and John Erdogan.

l Third place — Team Swarm–X. Each team member

received $250. Their project was based on “An Improved

Formula to Isolate Bacteria Technology,” and came out of

the University of Central Florida. SwarmX pitched a low–

cost culturing medium that offers increased accuracy to

quickly isolate pathogenic bacteria and save lives.

The team was mentored by Kenneth DeVeau of Finnett

USA. The team included Hella Aird, David Floyd, Deborah

Jeffries, Sherron Lakeman, Myrna Lewis and Bernie

Steer.

The Startup Quest program provides entrepreneurial

training to “unemployed and underemployed” degreed

individuals in eight work–force regions around the state.

The program includes eight weeks of curriculum in

addition to participation in a simulated technology start–

up exercise.

Children’s Home Society of Florida announces local board of directors
The Children’s Home Society of Florida has announced its Brevard board of directors for the 2015–2016 term. The

board helps the organization further serve Brevard County’s most vulnerable children and families through advocacy and

fund–raising efforts. “These individuals represent a great deal of experience, talent, and community involvement,” said

Teresa Miles, executive director of Children’s Home Society in Brevard. “We are excited to work with the amazing group

of people and look forward to seeing the positive impact they have on our local children and families.

The local board members are: Carolyn Pascal–Guarino, Realtor, chairwoman; Caroline Caudill, The Chandlery, vice

chairwoman; Jason Andersen, assistant state attorney; Sarah Anthony, Greater Florida Federation of Woman’s Clubs;

Dawn Badolato, Swanky Sole; Marci Brilley, CareerSource Brevard; Robert DeVries, FirstWave Financial; Emily King,

SCB Marketing; Brant Menswar, Banding People Together; Michael Milam, Runabout Couriers; Heather Roberts, Craig

Technologies; Lynn Spadaccini, Brevard Public Schools; Candace Starkey, UBS Financial Services Inc.; and Dorine

Zimmerman, Freedom 7 Elementary.

To learn more about this organization, visit www.CHSFl.org/LocalLeadership.
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From left: Giuseppe Palermo, M.D., Rahul Chopra, M.D., David L. Ross, M.D., Carl Tahn, M.D., 

Fe VSJ Pancito, M.D., Ravi Shankar, M.D., Diely Pichardo, M.D., Germaine Blaine, M.D., 
Gregory B. Hoang, M.D., Craig Badolato, M.D., Todd V. Panarese, M.D., and V. Pavan Kancharla, M.D.

CancerCareBrevard.com • 321-952-0898
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phorical absentee sperm donors, as Burneko suggests? And

are we, as readers, the ones who carry and raise these

fictional children? And, if we can so freely — and fully —

adopt the creative work of another, what does that mean

for us as readers…and as writers?

I haven’t come to any conclusions regarding the moral

and artistic implications of the way we inhabit stories. It is

what it is, I suppose. But as a creative writing teacher, I

often remind students there’s only so much “control”

writers have over even their own words. You can struggle

over their selection. You can respect their power and

choose them with precision and purpose. But the reader

also brings herself to the page. Words — like all forms of

communication — don’t exist in a vacuum. Once they’re

shared, they’re filtered by the reader and her worldview

and experiences.

Say what you like and say it well, but in the end, the

words no longer belong to you. The person who reads them

shapes them as she wishes…whether she means to or not.

I’m no exception. Lee may have created Atticus to be a

voice for justice and equality, but I made him into a role

model. I needed “my” Atticus as a young girl growing up in

a small town in the 1970s and I need him now when

almost daily we hear of hate crimes and racial injustices. I

need to continue to see Atticus as someone who can point

to the evil of this world and risk everything he loves to

combat it, even as he knows he will likely fail. I need to

believe that I — that all of us — can be a voice in the dark

that just might make a difference.

As Lee’s Atticus once said in “To Kill a Mockingbird,”

“There’s a lot of ugly things in this world, son. I wish I

could keep ‘em all away from you. That’s never possible.”

True, but it is possible to avoid meeting this new

Atticus and I suppose that’s just one more reason why I

won’t be reading “Go Set a Watchman.”

I need to believe in the original Atticus Finch of Lee’s ‘To Kill a Mockingbird’
By Laurie Uttich
UCF Forum columnist

If you’ve been vacationing in some remote corner of

Antarctica, you may have missed the release of “Go Set a

Watchman,” a book that publishers are claiming is the

sequel to Harper Lee’s “To Kill a Mockingbird.” But in my

corner of the world — one that has Internet access, a cushy

armchair, and more than a few friends who love books as

much as I do — it’s big news.

Perhaps even bigger news is that in “Go Set a Watch-

man,” Atticus Finch is revealed as a racist and a member

of the Ku Klux Klan. I never intended to read the book,

even before the reviews came out. I found it a little too

convenient that after 55 years of maintaining she would

never write another novel, this early draft written before

“To Kill a Mockingbird” is being released — unedited —

after Lee’s sister who handled her legal and financial

affairs died last year. Even her publisher, Hugh Van

Dusen, acknowledges no one spoke directly to Lee about

permission to print the manuscript, because “She’s very

deaf and going blind…and it’s difficult to call her nursing

home.”

Still, learning Atticus is a racist in “Go Set a Watch-

man” hurt.

Like many, I grew up looking at Atticus Finch as the

best kind of brave, a man who risked his life and his

children’s to fight injustice and to battle racial inequalities.

He knew the whole of humanity was at stake…not just the

humans that he loved. At some point, I stopped thinking of

him as a character and instead as a person I knew and

admired. And I wasn’t alone. A friend of mine even named

his son Atticus, although the rest of us thought: Really?

Atticus? Even a boy named Scout would have a better

chance of surviving middle school.

I fall in love with many characters and, as a writer, I do

my best to create some that readers might engage with

despite (or, maybe, because of) their flaws — but still I was

surprised how much online columnist Albert Burneko’s

article “Hey, You Don’t Have to Read Harper Lee’s New

Book” resonated with me. Burneko writes, “The Atticus

you have known belongs to you; you created him. Some of

your raw materials — just some of them — came from

Harper Lee’s words, some of them came from your own life

and experiences, and some of them (probably, let’s be real)

came from Gregory Peck’s performance in the wonderful

1962 film adaptation. You combined them in your head

and made an Atticus, and you know what he’s like.”

As a person who thinks about words and writing and

literary works carefully (and obsessively), I was so

intrigued by this statement. I created Atticus Finch? I

never saw the film, but whatever. Of course, I created him.

We all did. Lee’s character Atticus is no longer hers. He’s

all of ours now. That’s the gift that a good book gives

you…a connection with a character that transcends the

page. As Burneko continues, “If Harper Lee is saying this

Atticus is a Klan–rallying bigot…she might be wrong! She

literally does not know him as well as you do. She knows

him only slightly better than an absentee sperm donor

knows the in vitro–fertilized child raised by someone else.”

A strong statement to be sure, but are writers meta-

Laurie Uttich an instructor of creative writing in
the English Department. She can be reached at
Laurie.Uttich@UCF.edu.

Sugarman new CEO of Cocoa Beach Chamber, led Convention and Visitors Bureau
The Cocoa Beach Regional Chamber of Commerce Board of Directors has announced the selection of Jennifer

Sugarman as its new president and chief executive officer.

Sugarman, who has been director of the Chamber’s Convention and Visitors Bureau (CVB) for the past 15 months,

previously worked for the Economic Development Commission of Florida’s Space Coast for four years. She has a

bachelor’s degree in communication from Kennesaw State University in Georgia.

“Jennifer’s enthusiasm, proficiency, and comprehensive approach to problem solving while loving the community she

lives in will bring solid progression and strength to the Chamber,” said Jeanna Merrifield, chairwoman of the Chamber

board. “These traits will be positive for our Chamber, which will only elevate our community. I look forward to supporting

Jennifer in her new role as CEO.”

Sugarman will assume the role of CEO immediately. However, she will continue to manage the Chamber’s CVB until

her replacement is announced.

“I am thrilled to have been selected for this prestigious position within the organization,” said Sugarman. “The Cocoa

Beach Regional Chamber is a pillar in our community with wide–ranging reach and influence. I look forward to continu-

ing our Chamber’s momentum and building upon its legacy with our talented staff and dedicated volunteers.”

The Cocoa Beach Regional Chamber of Commerce was established in 1968 as a “voice for Brevard’s business commu-

nity” and serves Cape Canaveral, Cocoa, Cocoa Beach, Kennedy Space Center, Merritt Island, Patrick Air Force Base,

Port St. John, Rockledge, Suntree, Palm Shores and Viera.
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By Zenaida Gonzalez Kotala
UCF News and Information

ORLANDO — A University of Central Florida

computer scientist has developed software to help doctors

quickly determine whether what many assume to be an

expected middle–age paunch is potentially more serious.

Since the 2009 discovery that adults also have brown

— or good — fat cells that are beneficial in fighting off

weight gain and can potentially slow cancer growth,

scientists have explored ways to trigger the production of

those cells, even stimulating the more common white fat

cells to change color and function.

Ulas Bagci, an assistant professor in the Center for

Research in Computer Vision in the College of Engineer-

ing and Computer Science, specializes in using computer

algorithms to rapidly analyze images such as positron

emission tomography, magnetic resonance imaging, and

computed tomography scans. His new technique puts the

bull’s–eye on fat.

The software his team has developed not only differen-

tiates between brown and white fat tissues, it distin-

guishes whether the more common white fat lives just

below the skin in subcutaneous cells or deeper in visceral

cells, potentially wrapping around organs.

It takes about a minute for the software to read results

from PET and CT scans and, because the computer vision

techniques can analyze the images much better than the

human eye, gives doctors a more complete analysis than

the images alone.

“These computer–derived results can help a doctor

plan a treatment or surgery more accurately and much

faster than before,” Bagci said.

The software also works with markers, such as

contrast dyes, that can lead to an even more accurate

understanding of the disease extent, severity and cause.

Bagci used similar software to help a team of scientists

at the National Institute of Allergy and Infectious

Diseases at the National Institutes of Health. The team

was studying vaccine approaches for MERS–CoV, a

UCF–developed software analyzes fat; computer scientist Bagci plans to make software available to hospitals
severe acute respiratory illness.

An article about that work was published July 28 in

“Nature Communications” (http://www.nature.com/

ncomms/2015/150728/ncomms8712/full/

ncomms8712.html ) and cites Bagci’s work.

Bagci plans to make the software available to hospitals

free of charge. His team includes computer science

students Sarfaraz Hussein, who is studying for his Ph.D.,

and Arjun Watane, a junior.

Bagci said his driving force is the prospect of using

technology to directly help people and save lives.

“I was an electrical engineer, and I was always

interested in going into medicine to understand how

technology can help people,” he said. “Therefore I have

chosen biomedical imaging track to be specialized in for

fulfilling my aims.”

After Bagci received his Ph.D. in computer science

from the University of Nottingham in the United King-

dom in 2010, he was awarded a fellowship for the Imaging

Sciences Training Program with the National Institutes of

Health. He continued working there until 2014, ulti-

mately managing the Center for Infectious Disease

imaging laboratory at NIH.

While at NIH, in addition to working on vaccines for

Middle East Respiratory Syndrome, Ebola, tuberculosis,

swine flu (H1N1), and various cancers such as lung and

kidney, he also began work with the nuclear medicine

department of St. Louis University on obesity control.

Just before he left NIH to join UCF, he was the leading

imaging scientist for analyzing MERS, demonstrating

how to design imaging and image analysis methods for

vaccine development.

Bagci is also working on tools to detect and quantify

lung, kidney, and prostate cancer and to quickly deter-

mine whether potential kidney–transplant donors are

successful matches for patients in need, and alerting

doctors in the early phase of potential cancer and func-

tional disorders.

Event at Space Coast Convention Center to commemorate World War II anniversary
COCOA — A video premiere and barbecue tasting with live music on Friday, Aug. 14, in Cocoa will commemorate

the 70th anniversary of the end of World War II.

“Keep the Spirit of ‘45 Alive” is from 10 a.m. to 1 p.m. at the Space Coast Convention Center at Holiday Inn Express,

301 Tucker Lane.

Millennial videographer and local actor Alex Edwards has been capturing first–hand accounts from Space Coast

residents who share their remembrances of that August day. The film will preserve memories for future generations.

“It’s great hearing their experiences,” Edwards said. “It’s amazing to watch these wonderful people, some older than

my great–grandparents, as their faces light up, remembering that single moment. Each one has a different perspective

and I feel privileged to be able to participate in helping them share their stories. Even their families can watch and

learn.”

Seven senior living communities will offer samples as they battle for “Best Barbecue” honors, including Palm

Cottages, Buena Vida Estates, Viera Manor, Brookdale, Victoria Landing, Grand Villa and Wuesthoff Town Square.

Dessert samples will be provided by Consulate Health Care of Melbourne.

The singing group Hot Cocoa will perform songs from the 1940s, and visitors can view exhibits. Attendees are

encouraged to dress to reflect the era and recreate the iconic image of “Rosie the Riveter” or that of a sailor kissing a

nurse in Times Square in New York City.

Admission is free, but tickets are required at this “limited–capacity event.” Donations collected will help send World

War II veterans to Washington, D.C., with Space Coast Honor Flight. For more information about this community event

and to obtain tickets, call 242–1235.
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Personalized attention 

Earn your degree in the fields of: 
Business • Legal Studies • Technology 

Health Care • Psychology • Culinary Arts

888.960.5760
KeiserUniversity.edu

Keiser University is a private, not-for-profit university

Degree programs and delivery format vary by campus

Experience 
      the Advantage

Associate  I  Bachelor’s I  Master’s    Doctoral I  

Schools and Instruction
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Henderson Southeast Corpora on 
Development * Ownership * Leasing * Management * Acquisi on 

1800 Penn Street, Suite 11, Melbourne, Florida 32901 

Michael S. Ullian, CCIM, SIOR,  Vice President 
321 676 2424 x 17  /  hendersonsoutheast.com 

A Licensed Real Estate Brokerage

Nancy R. Taylor
Broker/Owner

2891  

ENROLL NOW FOR FALL CLASSES!  
TERM BEGINS AUGUST 17TH . 

GRADUATE DEGREE PROGRAMS 
 

Master of Business Administra on 

Master of Public Administra on 

Counseling 

Cybersecurity w/cer ficate 

Human Resources Development 

Human Resources Management 

Informa on Technology Management 

Management & Leadership 

Procurement & Acquisi ons Management 

Government Contrac ng Cer ficate 

Melbourne 
1775 W. Hibiscus Blvd. 

(321) 956-6700 

Merri  Island  
150 N. Sykes Creek Pkwy.  

(321) 449-4500 

Patrick Air Force Base 
 (321) 868-5194 
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United Way of Brevard will host a “Tax–Prep Day”

from 9 a.m. to 4 p.m. on Saturday, Aug. 29, at the Salva-

tion Army South’s Fellowship Hall, 1080 S. Hickory St. in

Melbourne.

This event is free of charge to taxpayers who may need

to have their previous years’ federal tax returns prepared.

No appointments are necessary.

According to United Way’s Gerri Ludwig, manager for

community impact/income, “We are expecting a big

demand for the tax–preparation event since the IRS just

sent out notices to those that did not file their 2014

returns, but received advanced premium tax credit. If

those people don’t file, per the IRS, they will not receive

future premium tax credits toward their health–care

insurance payment. People sometimes avoid filing due to

fear of owing taxes, but not filing can make things even

more complicated with additional penalties and interest.”

IRS–certified Volunteer Income Tax Assistance

professionals will prepare the returns. If you do not have

your income documents, you need to obtain them from the

IRS before this event.

You can receive a transcript of your income and tax–

account transactions for each year by mail via irs.gov at

“Get Transcript by Mail,” or call the IRS automated

phone–transcription service at (800) 908–9946 to receive

your transcript by mail. Allow 10 calendar days for

delivery.

You can also visit the Melbourne IRS office at

431 N. Wickham Road. The office’s phone number is

253–7700. The office is open from 8:30 a.m. to 4:30 p.m.,

Monday–Friday. The office is closed daily from 12 to 1 p.m.

for lunch.

Basic federal tax returns for tax years 2012 through

2014 can be prepared for those with combined income of

less than $60,000 for each year. Refunds are available to

those who qualify, dating back to the 2012 tax season.

Clients may also be eligible for the Earned Income Tax

Credit, which a “taxpayer may not know of if they didn’t

file their tax return.”

What to bring to the Tax–Prep Day event:

l Proof of identification (photo ID).

l Social security cards for you, your spouse and

dependents, along with birth dates.

l Wage and earning statements (Form W–2, W–2G,

1099–R, 1099–Misc) from all employers.

l Interest and dividend statements from banks (Forms

1099).

l All 1095 Forms for 2014, Affordable Health Care

Insurance Statements or Exemption Certificate.

l Proof of bank–account routing and account numbers

for direct deposit; a blank check or letter from bank.

l To file taxes for a married couple, filing a joint tax

return, both spouses must be present.

l Total paid for day–care provider and the day–care

provider’s tax–identifying number.

l Forms for any special deductions; for example,

student–loan interest.

l Copies of income transcripts from IRS, if applicable;

copy of the last completed tax return, if available.

Also offered on–site for consumers will be informational

financial education classes.

United Way of Brevard funds large–scale collabora-

tions, individual agencies and specific programs focused on

the building blocks of a “good life” — education, income

and health along with a safety net of health and human

services.

United Way of Brevard was established in 1957 and is

ranked a “4–Star” charity by Charity Navigator.

United Way to host ‘Tax–Prep Day’ at Salvation Army in Melbourne; program free of charge to taxpayers

44th Space Congress set for April 4–6 at Radisson Resort
The Canaveral Council of Technical Societies has announced the dates for the 44th Space Congress set for the

Radisson Resort at the Port in Cape Canaveral. The event will be conducted April 4–6. The conference is titled “Machines

in Space — Robotics, Space Probes, Rovers, Explorers, Cube Sats.” This 44th Space Congress continues the tradition of

major springtime space–oriented technical conferences held on the Space Coast since 1964. The general or corporate

chairman for the event will be Larry Ostarly, AECOM’s senior vice president for operations and program management at

NASA’s Kennedy Space Center. Ostarly has been leading projects and programs at KSC for more than a dozen years.

This is a preliminary announcement and the Council’s own spacecongress.org website will have more details as the

program develops.

Brevard Family Patnership
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Brevard Machinists
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Space Coast Machinist

Apprenticeship Program

Offering Certification

Manufacturing companies are

invited to enter their machinists in

a 4-year, State-Certified Machinist

Apprenticeship Program. The

program provides clasroom/lab

work taught by working profes-

sional machinists in conjunction

with on-the-job training by the

company. The State Certificate is

recognized as a Journeyman

License. Very low cost for

companies. No tuition for students.

Enroll today

as aparticipating

machining company

or as a student

Call 321-254-8278 for details

 Formerly Brevard Machinist Apprenticeship Program

Call 321.710.9521 for more information.
Sponsored by Brevard Family Partnership and the State of Florida, Department of Children and Families.

Make a difference in a child’s life by becoming a foster 
parent. Foster families are some of the most extraordinary 
people in the community -- your friends and neighbors 
who open their hearts and homes to the many children 
every year who suffer abuse or neglect. 

Join them and give a child or sibling group a safe place 
to stay. Take an active role in their life and help a family 
through the steps necessary to reunite. FOSTER CARE. 
FOSTER HOPE!

CCallll 323211 717100 95952121 ff iinfofo tatiio
CALL US TODAY. A CHILD IS WAITING FOR YOU! 
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Regions is proud to serve  
those who serve America.

At Regions, we appreciate your service and 
understand the banking challenges that can come 
along with it. We’re here to meet your unique 
needs with products like LifeGreen® checking 
accounts and LifeGreen savings accounts. 
We’ll also help you achieve your financial goals 
with resources like My GreenGuide® and My 
GreenInsights. Ready to move your life forward?

© 2014 Regions Bank. All deposit accounts are subject to the terms 
and conditions of the Regions Deposit Agreement.

1.800.regions | regions.com/military

Follow us for helpful tips and information.

FAST. 
SIMPLE. 
SMART.

Macs are fast. Macs are simple. And now the smart choice is to integrate a 
Mac into your home or office with our special financing! 

6 and 12 Months options now available*

VISUAL DYNAMICS, INC. 2251 Town Center Avenue Suite 105 Viera, FL 32940 (321) 433-0607      
694 Eau Gallie Blvd, Indian Harbour Beach, FL 32937 (321) 773-7788    

Apple, the Apple logo, FaceTime, iPad, and iSight are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. 
* Financing provided by Synchrony Bank. 6 months offer applies to purchases up to $999; 12 months offer applies to purchases of $1,000 - 1,499
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JACKSONVILLE — Crowley Maritime Corp.’s logistics

group has been named a “Top 100 Third–Party Logistics

(3PL) Provider” by the publication “Inbound Logistics” for

the seventh consecutive year. Editors selected Crowley and

fellow honorees from hundreds of candidates who submit-

ted credentials based on their ability to offer diverse

operational capabilities, scalability and experience to meet

customers’ supply chain and logistics needs.

“It is a great honor to be recognized by Inbound

Logistics as one of the best 3PL providers in the market,”

said Crowley’s Frank Larkin, senior vice president and

general manager, logistics.

“It’s even more gratifying to continue to grow with our

customers through our unique, vertically integrated liner

and logistics model, which allows clients to increase the

velocity of their supply chain and reduce their total landed

costs.”

Crowley’s logistics group has been recognized as a Top

3PL Provider since 2009. Each year, editors at Inbound

Logistics carefully analyze submissions for consideration

and select from a pool of hundreds of applicants. They

conduct phone interviews, perform online research and

compare data to readers’ burgeoning global supply chain

and logistics challenges. The resulting list celebrates

logistics service providers that are at the top of their game

while detailing the broad array of services and solutions

they provide.

“World–class, scalable logistics solutions have become

invaluable to companies of all sizes. Inbound Logistics

editors continue to recognize that Crowley customizes and

flexes its service offerings to provide precisely the kinds of

solutions that companies rely on to solve their supply chain

challenges,” said Felecia Stratton, the editor of Inbound

Logistics.

She added, “Crowley is a thought–leader in the logistics

industry and continues to re–invent itself with value–

added services to increase the customer experience and to

help its customers grow thoughtfully and efficiently. For

those reasons, Inbound Logistics editors are proud to

recognize Crowley as one of our 2015 Top 100 3PLs.”

Inbound Logistics is a leading trade magazine targeted

toward business logistics and supply–chain managers.

Crowley Maritime Corporation is a privately held

family and employee–owned company. The company

provides marine solutions, energy and logistics services in

domestic and international markets by means of six

operating lines of business: Puerto Rico Liner Services,

Caribbean and Latin America Liner Services, Logistics

Services, Petroleum Services, Marine Services and

Technical Services. Offered within these operating lines of

business are: liner container shipping, logistics, contract

towing and transportation; ship assist and escort; energy

support; salvage and emergency response through its

TITAN Salvage subsidiary; vessel management; vessel

construction and naval architecture through its Jensen

Maritime subsidiary; government services, and petroleum

and chemical transportation, distribution and sales.

Additional information about Crowley, its subsidiaries and

business units may be found on the Internet at

www.Crowley.com.

Crowley Maritime makes list of ‘Inbound Logistics’ for seventh year; selected from hundreds of firms

UMass graduate Richard Tominsky named Yellow Dog Café sales, marketing manager
Yellow Dog Café in Malabar has appointed Richard Tominsky as its new sales and marketing manager.

Owners Stuart and Nancy Borton made the announcement earlier this month when Tominsky relocated from his

native Boston and joined the staff at Yellow Dog Café.

He will be responsible for booking private events, which include corporate meetings, socials, holiday parties and

weddings. He is also responsible for the restaurant’s marketing and social media.

Tominsky joins Yellow Dog Café with more than 20 years’ experience in downtown Boston. His previous positions

include director of catering at the Fairmont Copley Plaza and Lenox Hotel, as well as director of sales at Top of the Hub

Restaurant and Skywalk. He is a graduate of the University of Massachusetts at Amherst.

“I am very excited and fortunate to be part of the creative and talented team at Yellow Dog Café, which has an

unmatched reputation on the Space Coast,” he said. “Also, the restaurant’s location and great views of the Indian River

Lagoon sets the scene to make your next event memorable.”

For more information about Yellow Dog Café’s services, call the restaurant at 956–3334.
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Yes, we
insure that!

HOMEOWNERS � AUTO � MOTORCYCLE � BOAT � AIRCRAFT � BUSINESS

321-253-9000
www.NuVantageInsurance.com

CALL TODAY!
For a complimentary

insurance review

Meridian Riverfront

Reserve Your Luxury Riverfront Condominium!
Luxury direct riverfront condominiums near historic downtown

Melbourne area. North tower now open for reservations.
Preconstruction pricing starting at  $339,900.

RE/MAX Alternative Realty, Inc.
www.relocation-realestate.com � www.meridianontheriver.com

Kevin R. Hill - Realtor
321-308-2270 � 800-330-4241

10% OFF
Pre-Construction Pricing
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Please see FirstWave Financial, page 15

FirstWave Financial’s 20th anniversary serving Brevard; CFP Chiesman longtime
community volunteer, her mother founded Genesis House; Shah Blood Drive set
By Ken Datzman

SATELLITE BEACH — FirstWave

Financial, led by founder, president, and

certified public accountant Tom Kirk, who

is surrounded by a team highly qualified in

various areas of finance at the practice, is

marking its 20th year of service to clients

in the region.

“We are very excited and grateful to

have served our clients and the community

for the past two decades,” said Certified

Financial Planner and WealthCoach Laura

Chiesman, who has been with the firm for

14 years and is vice president of client

services.

“And we are looking forward to the next

20 years, with our excellent team, to

continuing to help people we care about

create the lives they dream about.”

FirstWave Financial is a registered

investment–advisory firm that provides

integrated financial planning and wealth–

management services to a broad range of

clients.

Chiesman, a University of Central

Florida finance graduate, says FirstWave

Financial offers customized solutions for its

clients.

“What drives the FirstWave Financial

team is serving our clients at a very high

level. We really pride ourselves on service

and creating a plan that meets the goals

and the objectives of the client.”

Americans, particularly women and

young people, overwhelmingly experience

stress with it comes to thinking about

managing their finances, according to a

new survey released by the Certified

Financial Planner Board of Standards Inc.

Nearly nine in 10 of those surveyed (86

percent) feel stress when it comes to their

finances, with women (89 percent) and

younger respondents between the ages of

18–44 (91 percent) more likely to feel stress

about their finances. Older Americans are

the least likely age group to report financial

stress, with 78 percent of respondents age

65 or older reporting financial stress.

“By putting a plan in place and begin-

ning the process of saving, investing

appropriately, and knowing where you are

headed, you are much more likely to

navigate the path and reach your destina-

tion — your financial goals in life,” said

Chiesman.

The CFP Board survey found that

Americans clearly recognize ways for

successfully managing their financial

stress, with financial planning the top

solution. More than a quarter of respon-

dents report that having a financial plan

will help most in reducing their stress (27

percent), with younger respondents (ages

18–44) particularly confident in the value

of having a plan (35 percent).

“Our customized plans at FirstWave

Financial encompass the entire scope of

financial planning, and that includes

everything from reviewing a client’s

homeowners insurance coverage up

through their estate plan. We want them to

delegate the strategizing concerns of their

financial plan to us, and hold us account-

able. This is what we have been doing for

the last 20 years.”

A written financial plan helps keep the

focus on what is needed to achieve the

client’s dreams and goals. “With a well–

balanced plan in hand, going forward,

you’ll be confident that you and your family

will be taken care of from a financial

perspective,” said Chiesman, who is a

longtime community volunteer in the

region.

“Our whole team at FirstWave Finan-

cial is very committed to community

service,” she said.

Civic engagement in America has long

been an essential piece of building strong,

prosperous communities. And

businesspeople in general have been at the

center of this volunteerism, through their

involvement in nonprofit organizations and

other charitable entities.

Service to others is a priority for many

of them. Volunteering gives them the

opportunity to use their skills for the

common good.

Chiesman, who grew up in Brevard

County, learned early in life the impor-

tance of giving back to the community in

which she was raised. “It was hard–wired

in my DNA to be involved in the commu-

nity as a volunteer,” she said.

Her parents set the example. Her

mother, Mary Allen, founded Genesis

House Inc. 38 years ago in Melbourne to

provide transitional shelter for homeless

women and their children, long–term

housing for student mothers with children,

and shelter for homeless pregnant women.

Mary Allen is the current president of

the Genesis House Governing Board.

Chiesman is a board member as is her

brother, Michael Allen.

The organization, one of the longest

standing nonprofits in Brevard County, has

flourished. More than 14,000 women and

children have been housed over the years

at the three properties run by Genesis.

“Genesis House I” accommodates up to

six mothers with children who are home-

less or in transition. “Genesis House II” is

Certified Financial Planner and WealthCoach Laura Chiesman is vice president of client services for
FirstWave Financial in Satellite Beach. The investment–advisory firm is 20 years old in 2015.
Chiesman, a UCF finance graduate, has worked for the company for the last 14 years and has seen
it grow. On Aug. 22, FirstWave will host the Raj S. Shah Memorial Blood Drive.

BBN photo — Adrienne B. Roth

designed for homeless mothers, 18 years of

age and older, and their children. And

“Genesis House III” provides shelter for six

homeless, pregnant women. These

residents often move to Genesis House II

after delivery if they are enrolled in school.

“We have seen them graduate from college
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Please see Prudential Sterling Properties, page 17

Taylor and Wall of Prudential Sterling Properties have their agency on track
for a big year; buyers scramble as inventory shrinks, multiple offers common

supply for townhouse–condominium properties, according

to Florida Realtors.

Most analysts consider a six–month supply of inven-

tory as the benchmark for a balanced market between

buyers and sellers.

According to a new survey by the National Association

of Realtors, one of Realtors’ biggest concerns within its

industry is “tight inventory with a limited number of

homes for sale” in communities.

Locally, the growing number of new residents moving

to this county, driven in part by corporate hiring and

relocation, is giving the housing market a big boost. “We

are seeing many people relocating here with corpora-

tions,” said Wall. “And these families are looking to move

into homes and get settled before the school–year starts.”

Wall said the new residents are coming from around

Barbara Wall, left, and Nancy Taylor are the broker–owners of Prudential Sterling Properties, headquartered in Indian Harbour Beach
with an office in Vero Beach. Their company has more than 70 agents and is on track to post a top year, perhaps closing from 550
to 600 units in 2015. They say sellers have the upper hand in today’s market and some are seeing multiple offers on their homes.

the nation, including California, New York, Connecticut,

and Washington, D.C. “They are very happy with the

price of homes they are seeing in Brevard County, as

compared to D.C., New York, and other areas of the

country where homes are more expensive. And they really

like the fact that our roadways are easier to maneuver,

compared to the traffic in these large metro areas where

they are coming from. People are moving here and they

are really embracing the county as a great place to work

and live and raise a family.”

Some of these new families have been living in short–

term rental properties in the county and are now planning

to purchase homes, added Taylor.

“They rented first, in order to get a better feel for the

BBN photo — Adrienne B. Roth

By Ken Datzman

INDIAN HARBOUR BEACH — The fast–shrinking

inventory of existing homes in Brevard County has

created a dynamic in the housing market that reminds

Realtors, in a more measured way, of the bidding wars

that took place among homebuyers in the mid–2000s.

Back then, anxious buyers just kept upping their offers

out of fear of being left behind in the stampede to pur-

chase homes and see them rise in value, which at that

time was a sure bet.

It was a seller’s market then, and it’s a seller’s market

now.

Single–family homes and condominiums in the first

half of 2015 sold for an average of 13 percent above their

original purchase price, the highest average percentage in

home–price gains realized by sellers since 2007, when it

was 30 percent, according to RealtyTrac’s “Midyear 2015

U.S. Home Sales Report.”

The Brevard County market is experiencing this

national home–appreciation trend, too, as buyers are

paying top dollar for existing homes in select neighbor-

hoods.

Some local homeowners who recently put their

properties on the market for sale quickly saw multiple

offers come their way, perhaps catching them off guard.

Sales of existing homes have steadily improved over

the last four years, pretty much coat–tailing the perfor-

mance of the general economy and upticks along the way

in consumer confidence. Consumer confidence did drop

slightly in July.

Housing inventory is a concern for Realtors, not only in

this region but also for Realtors around the nation.

“The shrinking inventory of existing single–family

homes is definitely a challenge right now for Realtors in

Brevard County,” said businesswoman Nancy Taylor, who

owns and operates Prudential Sterling Properties with

colleague Barbara Wall.

“The homes that are attractively priced are selling

quickly. In fact, some homeowners are actually receiving

multiple offers. I just put two listings on the market —

one on Monday and one on Wednesday. By Friday, the

owner of one of the homes had received four offers and the

other owner had received six offers. These homes were

listed for just under $200,000 and are in a really nice Lake

Washington–area community in Melbourne.”

Florida’s housing market reported more closed sales,

higher median prices, and tightening inventory in June,

according to the latest housing data released by Florida

Realtors. Closed sales of existing single–family homes

statewide were up 19.6 percent over June 2014.

June marked the 43rd month in a row — more than

three and half years — that median sales prices rose

year–over–year for both single–family homes and

townhouse–condominium properties.

Inventory continues to tighten, with a 4.6–month

supply in June for single–family homes and a 5.5–month
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 40% 
 

reduction in  
false positives

 30% 
 

reduction 
in call-back rates  

for abnormal 
mammograms

 41% 
 

higher detection  
rate for invasive 

cancers 
 
 

For more information or an appointment, please call 321.434.6100.

the 3D difference
Health First is proud to be the 1st in  
Brevard County to offer 3D technology  

for breast mammography

OUR 3D MAMMOGRAPHY TOMOSYNTHESIS 
allows doctors to examine your breast tissue layer by 
layer. So, instead of  viewing all the complexities of   

 
 

no longer hidden by the tissue above or below.

Talk to your physician to see if  you meet the criteria  
for 3D mammography. 3D mammography is available 
to all patients. Check with your insurance carrier to  
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ORLANDO — To encourage more graduate nursing

students to pursue educator roles in higher education, the

University of Central Florida College of Nursing will begin

a loan–forgiveness program funded with a grant from the

Health Resources and Services Administration (HRSA), a

division of the U.S. Department of Health and Human

Services.

Through the HRSA Nurse Faculty Loan Program, the

college is able to provide a loan to qualifying Ph.D.

students that would cover 100 percent of their tuition,

books and related expenses. After graduation, the student

would have 85 percent of the loan forgiven if they work full

time as an educator at an accredited nursing program for

at least four years.

“We are pleased to be able to bring this national loan

forgiveness program to UCF to benefit our doctoral

students,” said Susan Chase, associate dean for graduate

affairs at the UCF College of Nursing. “For students, it

makes UCF an even greater value and earning a doctorate

degree more affordable. But for the nation, it helps create

more faculty and bring in a new generation of thought

leaders to educate the next generation of nurses.”

According to the American Association of Colleges of

Nursing, there is a nationwide shortage of doctorally

prepared nursing faculty that is limiting student capacity

at a time when demand for professional nurses is growing.

Furthermore, in its landmark “The Future of Nursing”

report, the National Academy of Medicine (formerly

Institute of Medicine) recommends doubling the number of

nurses with a doctorate degree by 2020.

UCF is already one of the nation’s “best value” colleges

and universities, according to “The Princeton Review,”

“Kiplinger” and “Forbes.” The Ph.D. program at the UCF

College of Nursing combines the strengths of the nation’s

second–largest university with the convenience and

flexibility of an online format. Students will have access to

state–of–the–art facilities, experience small class sizes of

less than 20 and receive one–on–one academic support.

While curriculum is taught online, there are also

scheduled synchronous class times so faculty and students

can interact in real time. In addition, students will only

need to travel to Orlando twice per academic year for two

multiple–day onsite intensive classes.

“With access to world–class faculty and cutting–edge

research areas, including simulation, our doctoral students

graduate as leaders in the application of innovative

technologies to educate nurses and contribute to solutions

that will advance health care worldwide,” said Donna

Felber Neff, the Ph.D. program coordinator at the UCF

College of Nursing and author of the grant.

UCF received a one–year grant from HRSA for $45,577,

which will support up to five Ph.D. students. The program

is available to current and prospective Ph.D. nursing

students. Students will need to apply by Jan. 15, 2016, and

classes will begin in summer 2016.

For more information about the Ph.D. program at the

UCF College of Nursing, visit Nursing.UCF.edu.

Loan–forgiveness program at UCF College of Nursing to aid in nationwide shortage of doctoral candidates
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Dinner Meeting, 10 August 2015
“Healthcare Project Management”

Presented by Frank Wang, PMP, MS

System Vice Pres., Decision Support Analytics, Health First

Healthcare organizations at every level are facing great challenges in
transitioning from “Fee For Service” to “Value Based Purchasing”, requiring
improvements in quality, safety and care efficiency, transforming care
delivery to population health management and integrated delivery network.
Effective Project Management, predictive analysis and quality improve-
ment initiatives will be of paramount importance. This presentation covers:

Regulations & culture: Value Based Purchasing & Physician involvement
Project ROI calculation
System Integration and Inter-Operability
Two edged sword: Fee for Service vs. Value Based Purchasing
Population Health Management and the dream

�

�

�

�

�

Join us for a Great Evening!

$29.00 Member Ticket (Dinner)

$34.00 Guest Ticket (Dinner)

$15.00 Member Ticket (Speaker Only)

$15.00 Guest Ticket (Speaker Only)

Price increase after noon, August 7th

Register Online at: www.pmispacecoast.org

Date:10 August 2015

Time:6:00 PM -8:00 PM

Location: Holiday Inn Melbourne

Viera Conference Center

8298 N Wickham Rd., Melbourne

Frank Wang has extensive experience in project, program, and portfolio leadership in
Healthcare EIM, Big Data analytics and predictive analytics. He has worked more than 15
years in the Healthcare industry responsible for programming, application development,
data warehousing, decision support, and big data analytics. As System Vice President
of Health First, Frank provides strategic counsel, coaching and facilitation on system
integration, decision support, EDW and analytics, with expertise in project management.
 He is a Certified Project Management Professional (PMP) with a Master of Science in
Information Technology degree from Carnegie Mellon University.

  Creating Financial Solutions     Prosperity for our Clients

As one of the largest independently and locally owned CPA 
and business consulting firms in Central Florida, we have been 
creating and providing solutions for our clients for over 50 
years. We can help you with all aspects of your business from 
family-owned businesses and publicly held companies to not 
for profit and governmental entities. We are committed to you 
and your success by building relationships one client at a time.

8035 Spyglass Hill Road, Melbourne FL 32940
255 S. Orange Avenue, Orlando, FL 32801

321-757-2020
www.bermanhopkins.com
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Walgreens store in Cocoa sells for $5.3
million; private investor purchases property

COCOA — Seeking a long–term investment with the

advantages of a net–lease property, a private investor

recently purchased a Walgreens store in Cocoa for $5.3

million.

The 15,120–square–foot standalone building sold for

$354 per square foot.

The buyer, SAHM Broadway MGT LLC, a private

investor from Rancho Sante Fe, Calif., was represented by

Jan Boltres and colleague John Jackson, of industrial

services at Colliers International Group Inc. in Tampa

Bay. Boltres is the managing director.

The seller, SDG Cocoa Beach LLC, was represented by

Daniel Corcoran of Marcus & Millichap in New York City.

Net–lease properties, where the tenant pays some or all

of the taxes, fees and maintenance costs in addition to rent,

are rising in popularity among investors who like the

simplicity of owning this type of property, said Boltres.

“The buyer was seeking a net–lease property as a long–

term investment. It sold at a cap rate under 6 percent,

which is at market value for this type of investment,

considering the amount of time that Walgreens had

remaining on its lease,” he said.

The Walgreens store, located at 1106 Clearlake Road, is

less than four miles from both the Martin Andersen

Beachline Expressway and Interstate 95.

Colliers International Group (NASDAQ: CIGI; TSX:

CIG) is a global leader in commercial real–estate services

with more than 16,300 professionals operating from 502

offices in 67 countries. For the latest news from Colliers

International, visit Colliers.com.

Brevard Zoo in Viera now offers
early bird savings at Treetop Trek

Treetop Trek at the Brevard Zoo in Viera has good news

for outdoor explorers and early risers alike: Now through

Sept. 27 guests can enjoy 20 percent off all courses

beginning before 10 a.m. on Sundays.

Embarking on an aerial adventure in the wee hours of

the morning has some “serious” non–financial benefits as

well, according to Treetop Trek manager Nancy Wright.

“It’s a great way to avoid the summer heat and dodge

the typical afternoon Florida thunderstorms,” said Wright.

“Between the weather and the price, it’s a tough combina-

tion to beat.”

Wright added that the promotion is void on Sept. 6

because of the busy Labor Day weekend. Treetop Trek

currently opens at 8 a.m. every day.

The Zoo features “many extraordinary animal experi-

ences,” including giraffe and lorikeet feedings, African

kayak tours, paddle boats in the wetlands and a train ride.

The Brevard Zoo is open daily from 9:30 a.m. to 5 p.m.

The last admission is at 4:15 p.m. Treetop Trek is open

daily at 8 a.m. The last admission is 3 p.m. for the Treetop

Challenge Course and 3:30 p.m. for the Canopy Walk and

Chutes and Ladders courses. Parking is free.

Twenty–five cents of every admission to the Brevard

Zoo supports its conservation projects through “Quarters

for Conservation.” For more information on the Brevard

Zoo programs, call 254–WILD.
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FirstWave Financial
Continued from page 10

with their degrees,” said Chiesman, adding, that the

renovated houses were built in “either the late 1800s or

early 1900s. And they are debt–free homes.”

Mary Allen said in the Genesis House newsletter,

reflecting on her more than three decades of involvement

with the organization, “I am in awe of all the volunteers in

our community, from 1977 through the present, who have

stepped forward to help support and improve our three

beautiful shelter homes.”

She continued, “The volunteers have come from church

groups of all ages and from all faiths, civic groups, corpora-

tions, Boy Scouts and Girl Scouts, public and private

schools, and caring individuals. We also receive food from

the Postal and Boy Scout food drives. We have Webster

University graduate–school interns who volunteer to help

our residents. Over the years, volunteers have done

projects such as enlarging all three kitchens and making

two additional bedrooms from unused space. Volunteers

have renovated or improved every room in our three

houses.”

In the latest National and Community Service “Volun-

teering and Civic Life in America” research survey, people

ages 35 to 44 had the highest volunteer rate (31.3 percent)

followed by those age 45 to 54 (29.4 percent). One in five of

those defined as “millennials” volunteered. The group with

the highest median hours among volunteers are ages 65 to

74.

“We see volunteer service as an important part of our

role as we reach out in the community and help lift up

people in some way,” said Chiesman. “For instance, as a

team, FirstWave Financial will be hosting the seventh

annual Raj S. Shah Memorial Blood Drive. Joanne Regan

organizes the drive. The event is in honor of her late

husband.”

The Memorial Blood Drive will be conducted from

8:30 a.m. to 4:30 p.m. on Saturday, Aug. 22, at FirstWave

Financial, 1300 U.S. Highway A1A. Donations will be

collected from the public by OneBlood, which serves area

hospitals.

Shah, a Satellite Beach resident, battled leukemia for

18 years. Regan organized the event to help other patients

“acquire the gift of life.” The Raj S. Shah Memorial Blood

Drive has collected more than 230 units of blood. The drive

is held in August to raise awareness of the critical sum-

mertime need for blood donations.

The Big Red Bus will be at FirstWave Financial that

day. Although walk–ins are invited, appointments to

donate blood are encouraged. Appointments can be made

at OneBloodonor.org. Donors are asked to eat before

donating blood. FirstWave Financial will provide snacks

and refreshments. “We host the event once a year and our

whole team participates,” said Chiesman. “We engage in

community service as a group.”

As part of its commitment to the community,

FirstWave Financial has provided a wide range of support

to organizations, including the Brevard Library Founda-

tion, Brevard Cultural Alliance, Brevard Neighborhood

Coalition, Canine Companions for Independence,

Children’s Home Society, Cancer Care Foundation, and

the Community Foundation for Brevard.

Chiesman herself is the president of the Oceanside

Charter Chapter of the American Business Women’s

Association. The Oceanside Charter Chapter was formed

in 1977 and is dedicated to enhancing “the lives of local

businesswomen.”

She has been in that position for the last two years. “I’m

in my last month of presidency of the ABWA Oceanside

Charter Chapter. It’s a very interesting organization in our

community. We have speakers every month at our

meetings and our fund–raising efforts focus on raising

money to fund scholarships,” said Chiesman.

Shipping Depot in Port St. John accepted into program
The Shipping Depot of Port St John, located at 728 West Ave., has been accepted into the UPS Authorized Shipping

Program. This gives Shipping Depot the full complement of services of UPS, FedEx Express and Ground, DHL Interna-

tional and the U.S. Postal Service. The Shipping Depot, which is celebrating its eighth year in business, offers packing

and shipping, mailbox rentals, notary, copier, scanner and e–mail services. The Shipping Depot is open six days a week

and offers Saturday FedEx Express pickup. The owners of the business are Cecilia Reid and Eric Jones.
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Attorneys Bradly Bettin and Nina Rawal join
Cantwell & Goldman at practice in Cocoa

COCOA — Cantwell & Goldman, P.A., has welcomed

two new attorneys to its team. They are Bradly Bettin

and Nina Rawal.

Bettin earned his undergraduate degree and his law

degree from the University of Florida. A longtime Florida

resident, Bettin has lived and worked in Brevard County

since 1984. He practices as a general civil litigation

attorney, with an emphasis in business and commercial

law and trust, and probate litigation.

He also served as an assistant city attorney for the

City of Cocoa for more than 10 years, and handles zoning

and land–use matters. In addition to his legal practice,

Bettin is active within the community, having served on

the board of directors at his church and as a youth–

baseball coach, manager and umpire.

Rawal graduated from University of California’s

Davis School of Law in 2010. Rawal practiced in Daytona

Beach for two different law firms, including the Law

Offices of Smith, Hood, Bigman, P.A., before joining

Cantwell and Goldman in July 2015.

She is experienced in commercial and residential real

estate, commercial law, and immigration law. Rawal is

fluent in Gujarati, and proficient in Hindi and Mandarin

Chinese.

Before law school, she attended the University of

Florida, where she was a member of Florida Blue Key

and was inducted to the UF Hall of Fame, for demon-

strating an exemplary commitment to improving the

university.

Cantwell & Goldman is a full–service law firm. It has

provided legal services to clients throughout the state for

more than 30 years. For more information about the

firm, call 639–1320.

Sunflower House at Merritt Square Mall
to host free caregiver education classes

Hospice of St. Francis will be offering caregiving

education and resource classes for current and future

caregivers, their family and friend helpers at the

Sunflower House in Merritt Square Mall. The training

program consists of six 90–minute classes that will be

held on Mondays and Thursdays from 1 to 2:30 p.m.

Classes for this program will be conduced Aug. 24, 27 and

31, and Sept. 3, 10 and 14.

The classes were developed nationally in response to

the issues caregivers themselves identified. Hospice of

St. Francis’ programs and training classes are offered

free of charge to Brevard County residents.

To register for the program, contact Barbara Borman

at 269–4240, extension 3452. The toll–free number is

(866) 269–4240. The e–mail address is

caregiving@hospiceofstfrancis.com.

Hospice of St. Francis was founded in 1977 and serves

all of Brevard County with offices in Titusville and

Melbourne. It is an independent, nonprofit hospice

serving the pain relief and symptom management needs

of patients.

For more information about its patient services and

support programs, visit www.HospiceOfStFrancis.com.
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Prudential Sterling Properties
Continued from page 11

housing market before making a decision on where they

wanted to live in the county. Now, they are leaving these

rental properties and are jumping at the opportunity to

buy mid–priced homes here. Homeowners in Brevard

have seen the value of their properties appreciate

significantly.”

The median price of a single–family home sold on the

Space Coast increased 21.4 percent between June 2014

and June 2015, rising from $140,000 to $170,000,

according to Brevard County home–sale statistics.

Brevard’s inventory of single–family homes has

decreased by 24 percent in the past year, down to a

2.9–month supply.

Nationally, single–family home prices are expected to

settle into a steady 4 percent to 5 percent annual pace

following the double–digit pattern of late, says an analyst

on the S&P Dow Jones Indices’ housing blog.

Cash buyers who once had the upper hand in the

housing market following the downturn are not as

prominent in today’s market. According to RealtyTrac, a

leading source for comprehensive housing data, all–cash

buyers accounted for 22.9 percent of single–family home

and condo sales in June.

The June cash–sales share was almost half the peak of

42.1 percent in February 2011. But there are still a lot of

cash buyers in the Sunshine State.

The metropolitan areas in the U.S. with the highest

share of cash sales in June were: Homosassa Springs,

53 percent; Naples–Marco Island, 52 percent; Miami,

50 percent; Sebastian–Vero Beach, 50 percent; and New

York (49 percent).

While the sales of existing homes are faring well,

Taylor and Wall say they have also seen growth in new–

home sales in Brevard.

“We do a lot of new construction sales throughout the

county,” said Wall. “And it has been a very strong year on

that end of the business. We started seeing an upturn in

the new–construction market last year, and a little bit the

year before. But now new construction is booming,

especially in Viera.”

The two women have built Prudential Sterling

Properties from a handful of real–estate agents many

years ago to more than 70 agents today.

The company also has an office in Vero Beach, which

they opened four years ago. “But our main focus is on

Brevard. We do business all over the county,” said Wall.

Their agency posted sales of more than $125 million in

2014, as its agents closed over 475 units.

“We’re having banner months in 2015, one after

another. We posted record sales for our company the first

six months of the year. And that sales trend has continued

into the second half of the year. We have been doing

especially well with the sale of higher–end homes in

Brevard County,” said Wall.

Prudential Sterling Properties is projecting to close

from 550 to 600 units this year. “That would be a wonder-

ful year,” said Taylor.

WMEL Talk Radio to become 50,000–watt station at AM 1060, operating from Cocoa
COCOA — John Harper, president of WMEL 1300 Talk Radio on the AM dial, announced that effective Aug. 9

WMEL will be heard at 1060 Talk Radio, a 50,000–watt AM station. The reach of the new 1060 numbers on the radio

dial will cover all of East Central Florida and beyond, he said.

“This has been a dream of many of us at WMEL to go from a 5,000–watt station to a 50,000–watt broadcast facility,

and now that dream has become reality,” Harper said. “With all the modern technology, our studios will continue to

remain at the present site in Cocoa.”

WMEL purchased WICX AM, which is in Titusville, making the expansion possible. All WMEL personnel and on–air

staff will continue with the new operation. Harper said additional radio–station purchases are being negotiated.

Harper originally took over as president of WMEL 920 in Melbourne 25 years ago and that station transformed into

WMEL Talk Radio 1300 in Cocoa in 2007. Both the 920 and 1300 numbers on the radio dial are 5,000–watt stations.

Harper has worked in radio broadcasting for 50 years. Both he and the radio stations he has been associated with

have won numerous awards for broadcast excellence.

Catholic schools

rotate
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The stronger job market and somewhat higher levels of

inflation will lead the Federal Reserve to hike rates in

September, says the MBA. Mortgage rates will hit 4.5

percent by the end of the year, it forecasts. However, the

MBA says the positive of the stronger job market “will

outweigh any negative of somewhat higher mortgage

rates.”

In mid–April, mortgage rates were at the lowest point

in nearly two years, when the average 30–year fixed

mortgage rate was 3.7 percent, according to

Bankrate.com.

The statewide median sales price for single–family

existing homes in June was $203,500. “Our average loan

amount has been around $220,000,” said Spencer. “In the

last six months, it has risen from an average of roughly

$186,000.”

She says her company is now expanding its horizon

and “reaching out to a wider market segment of

homebuyers.” Retirees — those who move here and those

of the existing senior community — are an important

segment of buyers, with some of them being “move–up”

buyers.

Spencer is better positioning Shelter Mortgage to grow

locally, in Central Florida, and in other markets in the

Sunshine State and Texas. She reopened Shelter

Mortgage’s Orlando office in 2013, moving the firm into a

larger facility than its previous one there. Spencer said

she will be hiring an underwriter, loan officers, a junior

processor, and a processor for that office.

“The greater Orlando housing market is booming right

now. Brevard County is faring well, too, as are the other

areas that I oversee for Shelter Mortgage,” said Spencer,

who is marking her 15th year with the Milwaukee–based

company.

On a year–over–year basis, the “most improved” metro

areas for housing were Orlando (+13.6 percent), Palm Bay

(+13.2 percent), Cape Coral (+13 percent), Miami (+12.9

percent), and Portland, Ore. (+12.7 percent), says the

“Multi–Indicator Market Index” released by Freddie Mac

three weeks ago.

“Palm Bay is attracting a lot of first–time homebuyers

who are helping drive the housing market with their

purchases,” she said. These buyers include an increasing

number of millennials.

Sales to first–time homebuyers and other buyers using

Federal Housing Administration loans increased com-

pared to a year ago in June, and reached a two–year high

in the second quarter, reports RealtyTrac. FHA loans are

typically loans with a low down payment and Shelter

Mortgage is active in the FHA market.

A majority of millennials say they are willing to

sacrifice modern–day conveniences like “cellphones,

Internet, cable, and Starbucks” in order to save for a down

payment on a home.

A new survey from the Collingwood Group, a Washing-

ton, D.C.–based business–advisory firm, shows 65 percent

of millennials polled are “somewhat to very likely” to give

up on at least one of those items to finance a home

purchase.

The results of this survey are important because

millennials number 83.1 million and represent more than

one quarter of the nation’s population. Their size exceeds

that of the 75.4 million baby–boomers, according to the

U.S. Census Bureau estimates.

The Florida Down Payment Assistance program, of

which Shelter Mortgage is an approved lender and big

player in the state, has helped many first–time buyers

and those who haven’t owned a home in the last three

years become part of the “American Dream” of home

ownership.

Qualified buyers in this market receive up to $15,000

in a “zero” interest–free down–payment assistance

mortgage loan from the state’s Florida Housing Corp. The

money doesn’t have to be paid back until the purchaser

sells or moves out of the property. Whether it’s eight years

or 28 years, the loan is zero percent interest throughout.

“It’s getting easier to finance for the entry–level buyer,

with programs like Florida Down Payment Assistance,

which was previously set at $10,000 but just recently the

amount was increased to $15,000 locally, because Brevard

County is considered one of the state’s ‘Hardest–Hit

Housing Markets.’ Shelter Mortgage has been on the

‘Top 3’ list statewide for the down payment program

offering,” said Spencer, whose company is involved in the

community with organizations such as the Brevard Zoo

and the Brevard Rescue Mission, as well as other

nonprofits.

The minimum credit score for the Florida Down

Payment Assistance program is 640. The buyer must also

have a 45 percent or less debt–to–income ratio.

Spencer oversees offices in Plano, Texas; in Pensacola

and Lakeland; and in Orlando and Melbourne. The

Melbourne location is her main operations center. She has

a production manager who covers the Gulf Coast of

Florida and Texas, and reports to her.

A University of Miami pre–medicine graduate who

once had her sights set on becoming the first physician in

her family, Spencer has carved out a successful career

with Shelter Mortgage.

“I love home ownership and everything it represents,”

said Spencer, who is a board member of the Florida Home

Builders Association, Habitat for Humanity of Brevard,

and Junior Achievement of the Space Coast.

Real estate is Americans’ preferred investment for

money not needed for at least a decade, according to a new

Bankrate.com study. Twenty–seven percent picked real

estate, followed by 23 percent who said cash and 17

percent who selected the stock market.

After earning her bachelor’s degree, Spencer worked

for a real–estate broker in South Florida. She then

relocated to Orlando, her hometown, and worked as a

processor for a mortgage firm, learning every phase of the

business. In July 2000, Shelter Mortgage recruited her to

head its operations in the local market. Five years later,

she was promoted to her current position. Spencer became

the youngest Hispanic female vice president in the

company’s three–decade history.

“The company has allowed me and many others to

grow and move up in our careers. For example, there are

many people who started as loan processors and are now

underwriters with Shelter Mortgage. I love to watch

people grow in their careers,” said Spencer, who plans to

hire three people in the next month or so for the

Melbourne office of Shelter Mortgage.

The local team includes Brian Hawkins, Colette

Wilson, Brian Spencer, and Deb Holloway. The newest

Shelter Mortgage staffer is Karla–Mae Goodman, who

came aboard as the support manager. Previously, she was

the general manager of The Viera Co.’s Viera Discovery

Center. “We have a talented team of professionals,” said

Spencer, whose energy and enthusiasm for her job were

evident throughout the interview.

Shelter Mortgage became part of national mortgage

lender New Penn Financial of Plymouth Meeting, Pa., last

year. Conventional lender Shelter Mortgage and its

subsidiaries became a wholly owned subsidiary of New

Penn Financial/Shellpoint Partners LLC, which is

licensed in 48 states.

“That relationship has given us access to more

products and has really opened the door much wider for

Shelter Mortgage to compete rate–wise and for different

market segments of homebuyers,” she said. The partner-

ship has also added significant scale to New Penn

Financial’s retail platform. Since acquiring Shelter

Mortgage, New Penn Financial has expanded its footprint

across the country. “We are poised to grow.”

Her industry will soon be reining in the Consumer

Financial Protection Bureau’s new disclosure rule. The

Truth in Lending Act and Real Estate Settlement

Procedures Act Integrated Disclosure, or TRID, is

scheduled to go into effect on Saturday, Oct. 3. The rule

was set to roll out on Saturday, Aug. 1. The Bureau issued

the change to correct an “administrative error” that would

have delayed the effective date of the rule by at least two

weeks, until Aug. 15, at the earliest.

“We were working on implementation for almost five

months before the original deadline. Our computer

systems are ready, our loan officers are ready, our

processors are ready, and our underwriters are ready. We

see this new rule as a positive influence on the mortgage–

finance environment and for title companies because it

holds all of us accountable,” she said.

The Consumer Financial Protection Bureau, which

grew out of the Dodd–Frank Wall Street Reform Act,

requires easier–to–use mortgage disclosure forms that

clearly lay out the terms of a mortgage for a homebuyer.

Spencer said the two–month delay of the rule has

kick–started her recruiting efforts at Shelter Mortgage.

“I was going to start recruiting after the new rule was

implemented on Aug. 15. The minute I was notified that

the deadline was being extended, I started recruiting.”

She says recruiting the right people is paramount to

having success over the long term in the mortgage

industry, because it’s a relationship–building business.

“At our monthly sales meetings, the loan officers and

other team members share the compliments and com-

ments they have received from customers they have

worked with during the mortgage process. They receive

e–mail messages from customers who are excited about

their new home and the transaction process in general.

That’s why I have worked in this industry for all these

years. You see the excitement and joy that home owner-

ship brings to families and individuals.”
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