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Industry veteran Killian
new chief executive at
Hospice of St. Francis
By Ken Datzman

Please see Hospice of St. Francis, page 19

BBN photo — Adrienne B. Roth

Joseph Killian has been on the job for about eight weeks as the new president and chief executive officer of Hospice of St.
Francis, an independent nonprofit organization based in Titusville with an office in Melbourne. He previously served as the
CEO of Hospice of Southwest Ohio in Cincinnati and has wide experience in the health–care industry in general. Killian is
at the new 15,000–square–foot Edward M. Poe Hospice Care Center in Titusville. The 12–suite full–service facility provides
short–term acute–symptom management for hospice patients.
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TITUSVILLE — Late last year, the influential Institute of
Medicine of the National Academies released a 507–page report
that analyzed and made recommendations to improve end–of–life
care in this country.
A number of factors make the IOM study timely, including the
rapidly increasing population of older Americans with some
combination of frailty, physical or cognitive disabilities, chronic
illness, and functional limitations.
Most Americans do not have an end–of–life plan, and 10,000
people a day for the next 15 years will reach age 65. By 2030, when
all members of the baby–boom generation have reached that age,
fully 18 percent of the nation will be at least 65 years old, according to Pew Research Center population projections.
Titled “Dying in America: Improving Quality and Honoring
Individual Preferences Near the End of Life,” the IOM report was
commissioned by a “publicly spirited donor wishing to remain
anonymous.”
The study is an educational document in itself, on a subject that
too few people talk about in their families, or with their doctors
and providers.
“In the U.S., we perceive aging and dying as a less–than–
desirable outcome in life, but it is part of life,” said Joseph Killian,
the newly named president and chief executive officer of Hospice of
St. Francis, based here with an office on North Wickham Road in
Melbourne. “As a nation, we have yet to accept that as part of our
culture.”
The IOM committee of experts — comprised of physicians,
nurses, religious leaders, geriatric specialists, insurers, and
lawyers — concluded that improving the quality and availability of
medical and social services for patients and their families “could
not only enhance quality of life through the end of life, but may
also contribute to a more sustainable care system.”
The IOM believes a “person–centered, family–oriented approach” that honors individual preference and promotes quality of
life though the end of life should be a national priority.” “Dying in
America” calls for greater access to advance care planning and
palliative–care services.
Hospice providers are positioned to help patients and families
prepare for this transition in their lives, and more people are using
these services.
“When you look at the numbers, well over 40 or 50 percent of
Medicare–eligible patients select hospice nationwide and that is up
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Caring for a loved one with
Alzheimer’s or dementia?
Join our Caregiver Support Group.
At InspiredLivingSMat Palm Bay, we are committed to offering
the education, information and guidance families need as their
loved ones travel on their journey. Please join us for an uplifting,
educational discussion at our upcoming support group.

Thursday, February 19 • 4 - 7 pm
Call to RSVP (321) 215-4433

The future of memory care has arrived in Palm Bay!

(321) 215-4433
350 Malabar Rd SW
Palm Bay, FL 32907
(2.8 miles west of I-95)
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Wasdin honored with Distinguished Service Award
at the Cocoa Beach Chamber’s 47th Inaugural Gala
MERRITT ISLAND — Bill Taylor, the president and chief executive officer of
Community Bank of the South, presented Susie Wasdin with the Cocoa Beach Regional
Chamber of Commerce’s highest honor, the Distinguished Service Award, at the
Chamber’s 47th annual Inaugural Gala.
The event was held Jan. 26 at the Doubletree by Hilton Cocoa Beach Oceanfront
Hotel. The Cocoa Beach Regional Chamber of Commerce teamed up with Cocoa Beach
native and New York producer Jeremy Merrifield to present “Broadway by the Beach” as
part of the Chamber’s Gala Dinner.
More than 300 Chamber partners and their guests attended the dinner, and over 150
attended the second showing of “Broadway by the Beach.”
Tom and Susie Wasdin not only support local nonprofits with gifts exceeding
$100,000 annually, but they also give freely of their time and considerable energy to
dozens of local and national organizations. Susie’s volunteer work includes many years
of service on the board at the King Center for the Performing Arts, the Brevard Cultural
Alliance, Wuesthoff Hospital Foundation and The Historic Cocoa Village Playhouse, as
well as other organizations.
The Chamber’s Gala welcomed new members to the its board, including the 2015
chairwoman, Jeanna Merrifield, co–proprietor of Wild Ocean Seafood Market, a
“Broadway by the Beach” sponsor and provider of the locally sourced, “harvest–to–table”
dinner Jan. 26.
The Chamber’s 2015 board of directors include: 2014 chairwoman, Nancy Brower,
Community Bank of the South; 2015 chairman–elect, Joseph Mayer, Lockheed Martin;
and 2015 treasurer, Tim Cerullo, Wuesthoff Health System Inc.
The board members are: Robyn Killary–Greene, Blue Sky Insurance Agency; Brian
Blanchard, Canaveral Port Authority; Theresa Clifton, Central Brevard Humane
Society; Stuart Smith, Citrus Solution Carpet Cleaning of Brevard; Julie Clover,
Community Credit Union; Dean Rosenquist, Craig Technologies; Christy Galzerano,
DoubleTree by Hilton Cocoa Beach Oceanfront; Duron Smith, Duron Smith A/C & Heat
Inc.; Dr. Ethel Newman, Eastern Florida State College; Rich Hensel, FishLips Waterfront Bar & Grill; Mark Grainger, Florida Air Tours; Mary Dyer, Florida Institute of
Technology; Sheri Kocher, Florida Power & Light Co.; Amanda Smith, Gray Robinson,
P.A.; and Jim Frazier, Grimaldi Candies.
The list continues: Bill Calhoun, Health First Inc.; Hazel Sorensen, PNC Bank;
Gregory Weido, Primerica Financial Services; Kristi Worley; Remax Solutions; David
Russell, Ron Jon Surf Shop of Florida Inc.; Brian Jaskiewicz, Space Coast Intelligent
Solutions Inc.; John Byron, Sun State Strategy Inc.; Scott McCarthy, The Avenue Viera;
Geo Ropert, TNT Communications Group; Tom Vani, Vani & Associates LLC; and Dina
Reider–Hicks, Waste Management, Inc.
Lifetime Members include Tommy Alston and Leonard Spielvogel.
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Health First names Travis Douglass to lead largest
multi–specialty physician group on the Space Coast
ROCKLEDGE — Travis Douglass has been named president of the Health First
Medical Group, where he is responsible for the operational oversight of the largest
multi–specialty physician group in Brevard.
Douglass is a “proven leader in health care” with more than 20 years experience in
the industry. He most recently worked for Vidant Health Inc. in Greenville, N.C., as
president of Health Access, and previously as executive vice president and director of
Vidant Medical Group.
He also has held leadership positions at large health–care systems in Nashville,
Knoxville and Morristown, Tenn.
Douglass served as a captain in the U.S. Marine Corps during Operation Desert
Shield/Storm and is a graduate of the U.S. Army Ranger Course, Airborne Course and
Infantry Officers Course.
He earned his bachelor’s degree in business administration from the University of
Florida and was awarded a Navy ROTC Scholarship. He has an MBA degree from the
University of North Carolina. He is also a Certified Green Belt, Lean — Six Sigma from
North Carolina State University.
FEBRUARY 9, 2015
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Failure to understand mental illness has debilitated nearly 60 million Americans
By Alaina Bernard
UCF Forum columnist
Abraham Lincoln, Ernest Hemingway, Robin
Williams and Michelangelo are a few examples of
brilliantly inspiring individuals who shaped our culture,
artistry and society. Looking at this list of names, it is
hard to see a connection between these unique individuals. The sad truth is that each one suffered from mental
illness, a debilitating disease that disrupts one’s thinking, feelings and interactions with others.
According to the National Alliance on Mental Illness,
approximately 57.7 million Americans endure a mental
illness in a given year. This includes depression, bipolar
disorder, post–traumatic stress disorder, anxiety and
panic disorder, and schizophrenia, to name a few. This
illness is nondiscriminatory without regard to race, age,
social status or gender. About 25 percent of college
students have been treated or diagnosed with a mental
illness.
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In 2013, my father was sadly added to the growing list
of individuals diagnosed with mental illness. My family
quickly entered into the world of mental–illness treatments, including medicines and the poorly perceived
method of electro–convulsion therapy. We found that the
resources for individuals and families dealing with this
medical condition were scarce, with few available
outpatient programs.
His recovery exclusively fell on my mother who
advocated for his well–being. The long–term, home–care
options were non–existent and the only way we survived
the storm was through the support of our family and
friends and the few exceptional medical personnel who
were drawn to supporting his case.
How can our nation, one that has flown to the moon,
developed western medicine to treat other devastating
illnesses, and produced some of the most inspiring artists
known, not be able to provide the resources needed to
about 60 million people suffering daily?
Our failure to create a system that provides necessities to individuals adversely affected by this disease has
resulted in terrible shootings, overpopulation in jails, and
huge medical–care cost for crisis intervention. By 1992, it
was estimated that around 7 percent of inmates were
seriously mentally ill, and of that, a quarter were being
held awaiting a bed in a psychiatric hospital.
The history of mental–illness treatment has been just
as sad as the illness itself. Dating back centuries, people
with this disorder where locked in isolated areas,
subjected to painful and horrendous experiments, and
cast from society.
In the 1840s, Dorothea Dix, an American activist and
superintendent of Army nurses during the Civil War,
observed this trend and petitioned to establish 32 state
hospitals for the mentally ill. By the late 1800s, the

hospitals had become overcrowded, creating inhumane
living conditions.
In the 1930s, electro–convulsion therapy medically
induced comas and lobotomies, or the removal of parts of
the brain, were the few strategies used to treat the ill. In
the mid–1960s, many sick individuals were released from
the hospitals, leaving them homeless and without
treatment, and the state hospitals began closing,
assuming people who needed help would find local
institutions. This is still the strategy used today, which
has created a culture of helplessness for families and
those experiencing mental illness.
Our country was founded on the principles of liberty
and justice for all, but our failure to understand mental
illness and provide assistance facilities for families and
the ill, has ripped away the liberty and justice deserved
for 60 million Americans.
We have the opportunity to change this culture by
becoming active in organizations, such as NAMI, and
vigorously lobbing for better health care, insurance
coverage, and understanding of this disease. We need to
stand united to provide stabilization and recovery to
those in need, and create a culture of community and
understanding.
I encourage you to think about someone in your life
that is impacted by this illness, and reach out to them,
offering support. This one step could start to create a
trend in which those who suffer are not judged, but
sustained in seeking treatment, and provide hope to the
hopeless.
Alaina Bernard is UCF’s assistant director of
Landscape & Natural Resources. She can be
reached at Alaina.Bernard@UCF.edu.

Florida farmers, ranchers named to national panels, serve as ‘brain trusts’ on issues
Seven members of the Florida Farm Bureau have been selected to serve on the American Farm Bureau Issue
Advisory Committees. Committee members consist of Farm Bureau members across the country with knowledge and
direct involvement in issues of importance to U.S. farmers and ranchers.
Each of the Issue Advisory Committees average 12 members who serve up to two–year terms. The committee
members will attend the AFBF Advocacy Conference in February and will meet via webinar or other technology at least
once a year.
Committees serve as “brain trusts” on specific issues for the AFBF president and board of directors, providing policy
development recommendations. These recommendations are what insure that the Farm Bureau is the unified national
voice of agriculture for rural Americans.
Members are expected to participate in advocacy efforts and stay informed on their issues in order to contribute to
valuable discussion and generate the best outcomes for farmers and ranchers in the U.S.
“Florida Farm Bureau is extremely proud that seven of its members have been nominated and accepted to serve on
these prestigious committees,” said FFB President John Hoblick. “We are confident that their excellent leadership will
help guide policy development on important issues for farmers and ranchers across the nation.”
Committee members from FFB include Steve Johnson (Agricultural Labor), Hardee County; Kate English (Environmental Regulations), Hendry/Glades County; Kelly Rice (Budget & Economy), Sumter County; Kiley Harper–Larsen
(Food Safety), Western Palm Beach County; Brad Etheridge (Market Structures), Levy County; Scott Kirouac, Chair
(Pests & Invasive Species), Highlands County; and Jim Strickland (Trade), Manatee County.
All Issue Advisory Committee members will participate in the AFBF Advocacy Conference Feb. 23–26 in Washington, D.C., which will include political speakers, issue briefings, advocacy training and visits with lawmakers on Capitol
Hill.
Florida Farm Bureau, the state’s largest general agricultural organization, represents more than 147,000 member–
families.
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Florida Bar Media Awards competition to include cash prizes, online category, Lifetime Achievement honor
The 59–year–old Florida Bar Media Awards for
Outstanding Journalism Highlighting the System of Law
and Justice have been expanded and, beginning this
year, will provide cash awards for first–place and second–
place recipients in each of four format categories, as well
as for the recipient of a new lifetime achievement award.
The Bar’s Media and Communications Law Committee recommended the changes, which were then approved by the Board of Governors’ Communications
Committee in December 2014. The committee’s goal is to
significantly increase the number of entries in the annual
awards contest to recognize excellent legal reporting by
journalists and media outlets in Florida.
In addition to existing categories for print, television
and radio, a new category for online–only media coverage
of the legal system and justice affecting Floridians will be
offered to recognize the changing nature of news delivery.
The cash awards follow other state bars’ and press
associations’ media–recognition programs. Reporters
winning first–place awards will receive $500, and those
winning second place will receive $250. If multiple
reporters are bylined on the winning entries, the cash
awards will be divided evenly among them. All winning
reporters and their media outlets will receive plaques.
The new Susan Spencer–Wendel Lifetime Achievement Award for Excellence in Legal Journalism will
recognize a Florida journalist or media outlet for
extensive coverage or commentary on the law, the
delivery of legal services and the justice system.
Spencer–Wendel was a longtime Palm Beach Post

courts reporter who died in 2014 after a long fight with
ALS. She received a lifetime achievement award from
The Florida Bar in 2012 and multiple media awards from
The Florida Bar, the Florida Press Club, the Society of
Professional Journalists and others.
This award will include a cash prize of $500 and
travel reimbursement to attend the Media Awards
ceremony in Tallahassee.
The Florida Bar Media Awards have recognized top
legal reporting since 1955. The awards jury consists of an
out–of–state broadcast journalist, an out–of–state print
journalist, two Florida lawyers with substantial experi-

University Center Imaging offering $75 screenings during National Heart Month
University Center Imaging, with locations at the Oaks in Melbourne and the Centre at Suntree, is offering $75
stroke–risk screenings and coronary–calcium scorings in recognition of National Heart Month in February.
Heart disease is the number–one cause of death in the U.S., while stroke is the third–leading cause of death in
America.
The stroke–risk screening, which does not require a physician referral, is performed by a technologist and includes
screenings for carotid artery disease, abdominal aortic aneurysms, and peripheral–arterial disease.
The coronary–calcium scoring procedure, which requires a physician referral, is a non–invasive CT scan also
performed by a technologist. The test pinpoints the presence, location and extent of plaque in the coronary arteries.
Both studies take roughly 30 minutes and the results are interpreted on–site by the board–certified radiologists.
“At UCI, our goal is to provide the patients and physicians with as much preventative information as possible to
decrease their chances of being affected by such a life threatening disease,” said Jenny Marshall, UCI director.
UCI is accredited by the America College of Radiology and offers a full range of diagnostic–imaging procedures in an
outpatient environment.
For more information about its services, including the two special screenings for National Heart Month, or its
locations, visit www.UniversityCenterImaging.com or call 726–3800.
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ence in journalism or media law, and one Florida
educator of journalism or law.
The recipient of the lifetime achievement award will
be selected by the Media & Communications Law
Committee from nomination letters.
The call for entries for the news coverage will be
issued in April 2015 for work completed in 2014. Awards
recipients will be announced in June.
The awards will be presented by the chief justice of
the Florida Supreme Court and the president of The
Florida Bar at the annual Reporters’ Workshop dinner on
Oct. 12 in Tallahassee.

Investment and Insurance Products: u NOT FDIC Insured

u NO Bank Guarantee

u MAY Lose Value

8FMMT'BSHP"EWJTPSTJTUIFUSBEFOBNFVTFECZUXPTFQBSBUFSFHJTUFSFECSPLFSEFBMFST8FMMT'BSHP"EWJTPST --$BOE8FMMT'BSHP"EWJTPST
'JOBODJBM/FUXPSL --$ .FNCFST4*1$ OPOCBOLBGöMJBUFTPG8FMMT'BSHP$PNQBOZ
ª8FMMT'BSHP"EWJTPST --$"MMSJHIUTSFTFSWFE<W>"

Visit BrevardBusinessNews.com for Advertising Information

BREVARD BUSINESS NEWS / 5

BBN

BREVARD BUSINESS NEWS

Fla Air
pick up BBN
1/26/15
page 16
FULL COLOR

Enroll Now for Second Semester
Open House
Saturday, February 7 at 9:30 a.m.

BREVARD BUSINESS NEWS / 6

Call Adrienne Roth at 321-951-7777 for Advertising Information

FEBRUARY 9, 2015

BBN

BREVARD BUSINESS NEWS

UCF earns national recognition for community engagement;
one of only 25 public schools to receive Carnegie designation
By Zenaida Gonzalez Kotala
UCF News & Information
ORLANDO — University of Central
Florida students, faculty and staff care
about their community and it shows
through everything they do, from offering
free mental–health counseling at a campus
clinic to erecting 40–foot–tall wind turbines
in a South African village to helping locals
with energy needs and collecting holiday
gifts for families in nearby Bithlo.
UCF’s commitment to helping others
has earned the school the Carnegie
Foundation for the Advancement of
Teaching’s “Community Engagement”
honor.
This recognition places UCF in elite
company. UCF is one of only 25 public
universities with the Carnegie
Foundation’s highest designation in the
categories of “community engagement” and
“very high” research activity.
“This tremendous accomplishment is a
testament to the dedication and spirit of
collaboration that lives among our outstanding staff and faculty members and
students,” said UCF President Dr. John
Hitt. “This prestigious designation is a
reflection of our commitment to improving
our community, not just through innovative academics, but also through programs
that substantively affect the ways our
students learn and how they relate to the
world around them.”
Among the university’s goals is to be the
nation’s “partnership university,” and that
means finding ways to work together with
the local, regional and national community
to enhance the lives of students and
residents for a better tomorrow.

These partnerships and community–
service successes are happening every day.
More than 20,000 students participate
annually in experiential learning through
co–op, internships, and service–learning
courses. And the university has teamed up
with community partners for some of its
“biggest successes,” including the creation
of UCF’s College of Medicine nine years
ago, DirectConnect to UCF, which offers
students from nearby state colleges an
opportunity to gain direct access to UCF
after earning their associate’s degree, and
more recently to develop a plan to open a
campus in downtown Orlando.
Those partnerships are also “part of
every college’s DNA at the university.” For
example the College of Health and Public
Affairs has been partnering with the
Children’s Home Society of Florida, Orange
County Public Schools and Central Florida
Family Health Center to run Evans
Community School at Evans High School.
This community school integrates academics, family support, parent involvement,
community development, health care and
enrichment opportunities to give children
additional resources to make a difference in
a child’s educational success. These
resources include after–school tutoring and
mentoring programs, food pantries, adult
education for their parents, child care,
healthier lifestyle alternatives and
recreational activities, as well as a new
clinic offering medical, dental, behavioral
health and social services to students, staff
and community members.
“The Carnegie Foundation’s recognition
of our great work is just one example of
how quickly UCF has risen in the past 50
years,” Dr. Hitt said. “I look forward to
what UCF will accomplish in the next 50.”
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Barnes & Noble to present Black History Month program
Barnes & Noble at 1955 W. New Haven Ave. in West Melbourne will present “Black
History Month Storytime” at 11 a.m. on Saturday, Feb. 28. The activities will feature “two
notable figures” with the titles “I am Rosa Parks” and “I am Jackie Robinson.” This
program is free of charge and open to the community.

‘Babysitting Boot Camp’ is offered at Viera Regional Community Center
Brevard County Parks and Recreation will host a “Babysitting Boot Camp” course from
9 a.m. to 3 p.m. on Saturday, March 21, at the Viera Regional Community Center, 2300
Judge Fran Jamieson Way in Viera. The class is for ages 11–17 at a cost of $85 and will be
instructed by Jennifer Dossett, a certified professional life–skills coach. During this fun–
filled six–hour course, participants will learn how to run their own babysitting business
“safely and successfully.” In addition, participants will be taught CPR and first aid,
resume–building, interviewing techniques, and other life skills. The course will be
conducted by Dossett and supervised by Brevard County Parks and Recreation staff. For
additional information about this community event, call Dossett at 418–6886.
FEBRUARY 9, 2015
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Allied Fiber, with growing presence in Florida, signs pact
with Telefonica Global for dark fiber and other services
NEW YORK — Telefonica Global
Solutions and Allied Fiber have signed a
20–year agreement, whereby Allied Fiber
will provide dark fiber in the U.S., as well
as neutral colocation and interconnection
services, which will strengthen Telefonica’s
international infrastructures in America.
Telefonica is a leading provider of
integrated communication solutions. Allied
Fiber is the “nation’s first open–access,
integrated, network–neutral colocation and
dark–fiber superstructure.”
The agreement provides Telefonica with
dedicated access and use of its own
physical network infrastructure within the
Allied Fiber system, enabling greater
control of service provisioning, network
scalability and costs.
The Allied Fiber Southeast segment
covers more than 360 miles throughout
Florida and was built specifically to serve
network operators of all types including,
national, regional and metro carriers, as
well as submarine cable networks.
Telefonica is present in America
throughout its state–of–the–art submarine
cable Sam–1 connecting USA and Latin
America, and its new Pacific Caribbean
Cable System that covers 3,700 miles and
allows Telefonica to diversify the access
points to the U.S., increase the connectivity
with Colombia, Ecuador and Central
America, and offer a better service to its
multinational customers and wholesale
customers in terms of capacity, security
and network diversity.
“With this infrastructure, Telefonica
will increase reliability and diversity

through its global network. This will result
in improved quality of experience for final
customers,” said Serafin Borrego, the
information technology, network and
platforms director within Telefonica Global
Solutions.
“Telefonica is a marquee customer for
Allied Fiber,” added Hunter Newby, the
chief executive officer of Allied Fiber. “We
are very pleased to have this relationship
with such an established global service
provider and we look forward to working
with them in the future.”
Telefonica Global Solutions manages
globally the multinational, wholesale and
roaming business within the Telefonica
Group. Global Solutions delivers integrated
fixed, mobile and information–technology
services to some of the world’s top multinationals and corporations. It also provides
global telecommunication services for fixed
and mobile carriers, ISPs and content
providers. For more information about the
company, visit www.Telefonica.com.
Established in 2008, the Allied Fiber
system is designed to link the international
subsea cable–landing points in the U.S.
while also providing intermediate access
along the route for the inclusion of local
networks in to the global–network
architecture. By managing communications infrastructure as a real–estate
business for network operators, the
company has developed a “unique platform
that enables its customers’ growth and
profitability, which drives its own success.”
The company’s website is
www.AlliedFiber.com.
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Library to present wine–tasting benefit Feb.14
The Cocoa Beach Public Library will present “Love Your Library,” the fifth annual
wine–tasting benefit, from 6 to 8 p.m. on Saturday, Feb. 14. The event is being hosted by
the Cocoa Beach Daybreak Rotary Club. The program will include fine wines and hors
d’oeuvres. Local artists will be showcasing their work, and there will be musical entertainment and silent–auction gift baskets. Tickets are $20 and available at the check–out desk
at the Cocoa Beach Library and at the Brevard Library Foundation. All proceeds will
benefit the Cocoa Beach Library and the Brevard Library Foundation for the purpose of
promoting literacy and helping the library with funds for resources.

‘For–Hire’ fishing workshop set for Feb. 27 at UF/IFAS Extension
The UF/IFAS Extension Brevard County and Florida Sea Grant will present the
inaugural “For–Hire” fishing workshop from 8:30 a.m. to 3:30 p.m. on Friday, Feb. 27, at
the UF/IFAS Extension, 3695 Lake Drive in Cocoa. The workshop will connect you with
experts in the community and show you how to get involved in fisheries–research
opportunities. The workshop topics will include developing a winning business plan,
essentials of social–media marketing, and latest fisheries research in the Indian River
Lagoon and the East Coast. The workshop fee is $25 and includes materials, lunch and
refreshments. To register for this program, visit ForHireFishing–Brevard.eventbrite.com.
For more information about the event, contact Holly Abeels at HAbeels@UFL.edu.
FEBRUARY 9, 2015
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Select Florida Air Academy students first to participate at FAA in Duke’s
resource–rich ‘Talent Identification Program’ for high academic achievers
By Ken Datzman
Identifying young, rising talent has long
been the domain of a Duke University
nonprofit educational organization that
provides programs and services beyond
what is offered in the traditional classroom
to meet the needs of academically advanced children.
Since its inception in 1980, the Duke
“Talent Identification Program,” or Duke
TIP, which now has a global reach, has
honed an alumni base of more than 2.5
million high academic achievers across all
family backgrounds.
Operating in more than 15 states, the
core program targets students in the sixth,
seventh and eighth grades, in an effort to
support the development of their optimal
educational potential.
Duke TIP’s talent–search program also
reaches students at other grade levels.
In general, these programs help extend
local efforts to better understand, motivate,
enrich, and academically challenge bright
students. Duke TIP works with students,
their families, and educators in communities to help the students reach their highest
potential.
“Duke TIP is a well–known program
within educational circles,” said Katina
Long, director of the guidance department
at Florida Air Academy, a more than 50–
year–old private college–preparatory
institution in Melbourne.
“Most people in the field know about the
seventh–grade program, because it’s the
one that has been around the longest.”
Today, Duke TIP offers a full range of
services to students at critical points in
their education, and Florida Air Academy
is now part of this prestigious talent–
search program.
“We enrolled in the program at the
beginning of this year for the first time and
began researching and looking at our
students’ test scores from the previous
years, to see which students in the sixth,
seventh and eighth grades might qualify
for Duke TIP,” said Long, who oversees the
Duke TIP program at Florida Air Academy.
To qualify, students must achieve a
score at or above the 95th percentile on a
recent grade–level standardized achievement test such as the FCAT. The subject
test areas include mathematics, reading,
BREVARD BUSINESS NEWS / 10
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Katina Long, director of the guidance department at Florida Air Academy in Melbourne, is surrounded by the school’s first students to qualify for Duke
TIP, scoring at or above the 95th percentile on a recent grade–level test such as the FCAT. From left: Ophelia Martinez, Emma Schick, Mark Bouknight,
Long, Joelle Burley, Moriah Ross, Shelby Ronan, and Anastasia Ficht.

language arts, science, and social studies.
“I am very excited that we have seven
students this year who qualify for the Duke
program — in the sixth, seventh and
eighth grades,” she said. The students are
Mark Bouknight, Joelle Burley, Anastasia
Ficht, Ophelia Martinez, Shelby Ronan,
Moriah Ross, and Emma Schick.
“When Miss Long called me, Emma
(Schick) and Anastasia (Ficht), and showed
us what this program was about, it excited
us,” said Martinez. “Wow! This is a really
good program, I thought. I did some
research and learned more about it. I think
it’s going to be a big lift for all of us at
Florida Air Academy.”
Ficht said that Duke TIP presents a
“great opportunity. This is going to
motivate me even more. I’m excited to be a

part of it.”
Schick said “I feel really happy because
I have worked so hard for this. It’s an honor
to be a part of this program.”
Florida Air Academy identifies the
students through their test scores then
provides the information to Duke. “Duke,
in turn, sends out a congratulations letter
to the parents and to the students letting
them know they are being recognized for
qualifying for the program,” said Long.
Bouknight said he was excited about
qualifying for Duke TIP and that he spends
a “lot of time on his homework. When I’m
not studying, I’m playing basketball.”
Bouknight is a rising player on the
school’s middle–school basketball squad
that has gone undefeated the last two
seasons. An eighth–grader, Bouknight says

Call Adrienne Roth at 321-951-7777 for Advertising Information

he hopes that Duke “will also take a look at
my jump shot.”
Burley said she was not familiar with
Duke TIP but when she learned more
about the program, “it seemed like a really
good opportunity. I’m proud to have
qualified for it.”
Ross said she was also “pleased to have
learned of her qualifying for the program”
and sees Duke TIP as important tool to
help her “grow” academically in the years
ahead.
One of the many benefits of the program
is that qualifying seventh–grade students
have the opportunity to take college–
entrance examinations alongside high–
school students. Many seventh–grade
Please see Florida Air Academy, page 15
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Keiser University’s Center for Culinary Arts in Melbourne makes big strides;
earns ACF accreditation at the ‘exemplary’ level, WACS quality recognition
By Ken Datzman
In the mid–2000s, Fort Lauderdale–
based Keiser University, which has cut its
niche offering degrees in fields with strong
job–growth potential, stepped into the
world of culinary arts, expanding its
academic horizon in a whole new way.
The school’s first culinary program was
established at its Tallahassee campus,
followed by rollouts in Melbourne and then
Sarasota, all in a timely fashion. Keiser
University awards an associate of science
degree in the culinary arts.
“We have graduated about 1,000
students at the three campuses since
launching the program,” said Joseph
Hardiman, Keiser University’s associate
vice chancellor for culinary arts, who is
headquartered at the Fort Lauderdale
campus.
“The program has been well–received in
the communities. We’re proud of our
graduates. They are scattered everywhere.”
At Keiser University’s Center for
Culinary Arts in Melbourne, Chef James
McGuinness said its graduates hold
positions in the industry in “Wyoming,
New Hampshire, Colorado, and other
states. They are all over the map. We have
set up a Facebook page to try to keep up to
date on where our graduates are working.”
The opportunities for the graduates are
varied, as hospitality and tourism is one of
the largest employment segments of the
U.S. economy.
People can learn more about culinary
education and other programs offered at
the Melbourne campus on South Babcock
Street during “March into the Future,” an
academic open house from 10 a.m. to 1 p.m.
on March 7.
Graduates of the culinary program are
prepared to pursue a range of positions in
such settings as restaurants, hotels, clubs
and resorts, food–production facilities,
product development and test kitchens,
cruise lines, retirement facilities, and as
entrepreneurs.
“The quality of the placements are very
good, and we’re getting inquiries from
employers around the nation,” said
McGuinness, who is dean of culinary arts
at the Melbourne campus.
“If the students learn to work with each
other in our test kitchen, they will be
successful working in similar environments
FEBRUARY 9, 2015

within the industry,” added Hardiman.
Culinary study is perhaps unlike any
other career field, in that it casts a wide net
in attracting students. The makeup,
especially, includes people who are looking
to change occupations.
“We have a really interesting mix of
students come through the program,” said
McGuinness, who has in–depth experience
across a broad spectrum of his industry.
“What helps me connect to the students is
the fact that I am a career–changer, too.”
After college, he went to work for a large
Fortune 500 company and “toured the U.S.
in a sales position. I enjoyed the travel, but
not so much the actual sales call. So I
decided to make a career change. I always
had an interest in cooking. I went to work
as an apprentice for the American Culinary
Federation in Chicago. They have chapters
around the nation and at that time I was
living in Chicago.”
McGuinness earned his bachelor’s
degree in economics from Adelphi University. He worked for International Paper in
the mid–1980s and was based in greater
New York City. His resume includes five
years as a sous chef for the Four Seasons
Hotel in Chicago. As a company, the Four
Seasons Hotels and Resorts are ranked
among the top luxury hotels worldwide.
“The students in the culinary program
want to be in our commercial kitchen
learning, in a hands–on manner, and they
are learning from someone who has years
and years of experience in the industry,”
said Kimberly Dale, Keiser University’s
regional director of media and public
relations. “Chef McGuinness is leading the
program to a new level of excellence.”
McGuinness, who once taught at the
Le Cordon Bleu College of Culinary Arts in
Chicago, says a lot of “good things” have
happened over the last few years that have
elevated Keiser University’s culinary arts
program in Melbourne.
One of them is accreditation at the
“exemplary” level by the American
Culinary Federation Inc. Established in
1929, it is the “standard of excellence” for
chefs in North America and the culinary
leader in offering educational resources,
training, apprenticeship, and program
accreditation.
Keiser University’s culinary arts
program in Melbourne also has been
singled out by the World Association of
Chefs Societies for its quality. It is one of

BBN photo — Adrienne B. Roth

Chef James McGuinness, left, is dean of culinary arts at Keiser Univerty’s Center for Culinary Arts in
Melbourne. His resumé includes years as a sous chef at the Four Seasons Hotel in Chicago. Joseph
Hardiman is the associate vice chancellor for culinary arts. KU has culinary arts degree programs in
Melbourne, Tallahassee and Sarasota. The three programs, which were developed in the mid to late
2000s, have produced about 1,000 graduates.

only three such culinary programs
recognized with this distinction in the
United States. “We are extremely proud of
that honor,” said McGuinness, who will
mark his fifth year with the local program
in June.
The World Association of Chefs
Societies was founded in 1928 at the
Sorbonne in Paris. At that first congress
there were 65 delegates from 17 countries,

Visit BrevardBusinessNews.com for Advertising Information

representing 36 national and international
associations. Today, this global body has
93 official chefs associations as members
that represent more than 10 million
professional chefs.
“The World Association of Chefs
Societies is the umbrella organization for
the American Culinary Federation and the
Please see Keiser University, page 17
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UniFirst facility in Titusville earns ISO certification, company provides workplace uniforms to business
TITUSVILLE –The UniFirst Corp. industrial
laundry facility has been awarded ISO 9001:2008
certification for its quality management systems for
cleaning and servicing customers’ work apparel and for
providing facility service products.
UniFirst is a leading provider of workplace uniforms
and protective clothing to businesses, large and small,
within a wide range of industries throughout the U.S.
and Canada.
UniFirst general manager Francis Finlan said
earning the ISO 9001:2008 certification, an internationally recognized symbol of quality, required his laundry
facility to document all its workflow processes in
exacting detail — from those used to evaluate suppliers
to those dedicated to controlling computerized wash
formulas to those put in place to gauge customer
satisfaction — in order to demonstrate ongoing maximized efficiencies in processes and productivity.
“Our primary business objective is to provide our
customers with only the best service possible, along
with great looking, image–enhancing uniforms and
facility service items,” Finlan said. “Being awarded this
certification underscores our commitment to that
objective.”
During the course of the certification process Finlan
said all the laundry facility’s employees learned that
“the UniFirst ISO Quality Policy adheres to three key
points that are based on the company’s founding core
values: “do it right the first time, keep customers
satisfied, and focus on continued improvement.”

Following these basic guidelines “inevitably leads to a
win–win situation for UniFirst and our customers.”
UniFirst president and CEO Ronald Croatti noted
the ISO certification was awarded following an in–
depth, one–week quality audit by Perry Johnson
Registrars, a leading certifying authority. Croatti added
that UniFirst maintains 226 customer servicing
facilities throughout the U.S. and Canada and his goal
is “to ISO certify all plants within the next three years.”
The industrial laundry operation in Titusville joins a
growing list of UniFirst plants that have been awarded

ISO certification. To date, UniFirst has certified more
than 80 percent of its processing plants with several
currently scheduled to undergo the rigorous examination process.
Headquartered in Wilmington, Mass., UniFirst
Corporation (NYSE: UNF) is a North American leader
in the supply and servicing of uniform and workwear
programs, as well as the delivery of facility service
programs.
For more information about the company, visit
www.UniFirst.com.

Palm Bay Fire–Rescue names Ron Bailey as its new fire marshal; an industry veteran
Palm Bay Fire–Rescue Chief Jim Stables has announced the appointment of Ron Bailey as the city’s new fire
marshal. Bailey officially began his new role Jan. 10, following the retirement of former Fire Marshal Mike
Couture.
Bailey has worked in fire service since 1985, the year he started his career as a firefighter with the California
Division of Forestry. In 1994, he joined the Indian Harbor Beach Fire Department and then Palm Bay Fire–Rescue
in 2002 as a fire inspector. He was named assistant fire marshal in 2009.
Bailey is scheduled to complete his bachelor’s degree in business administration from Barry University this
year. He holds numerous professional certifications including Emergency Medical Technician, Fire Investigator
and others involving fire management. Most noteworthy is his certification as an arson investigator with the
International Association of Arson Investigators, which is recognized around the world.
Bailey is regarded as an expert in this field and is also a certified fire instructor through the Florida Fire
College. In addition to the completion of his bachelor’s degree, Bailey is also pursuing the professional fire marshal
designation, which is a nationally recognized credential.
“I hope to improve our customer service and fire–safety awareness during my tenure as fire marshal,” he said. “I
enjoy working with the public and helping raise awareness to make a positive difference in the safety of our
community.”
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Space Coast Gator Club seeks sponsors for annual tournament set for March 7 at Viera East Golf Club
The Space Coast Gator Club will host its sixth
annual golf tournament on March 7 at the Viera East
Golf Club. The tournament benefits Brevard County
high–school seniors who are accepted into the University of Florida, as well as undergraduate and graduate
students already enrolled from here.
The event will feature local media personalities
and former Florida Gator football players.
“Individual and corporate sponsorships are needed
to make this event a success,” said Marie Arcand,
Space Coast Gator Club treasurer and tournament
director.
“We believe very strongly in the power of our youth
and the education of our Brevard County students.
They are our future. This tournament is a way for
members and non–members alike to have a great time
and mingle with some players and local personalities
and raise money for our scholarship fund.”
The tournament will be a four–man scramble

format. A continental breakfast and course registration will begin at 6:30 a.m., followed by a shotgun
start at 8 o’clock.
Participants will be entered into various competitions held in conjunction with the tournament,
including hole–in–one, longest–drive and closest–to–
the–pin contests. There will be a raffle for prizes and
Gator gear. Following the tournament, there will be
an awards ceremony and recognition luncheon.
The tournament is open to all golfers and indi-

vidual golfers are welcomed and will be paired with
other players. Entrance fees are $360 for an early bird
foursome, $120 for non–members (which includes a
membership to the Space Coast Gator Club and UF
Alumni Association), and $100 for members.
Corporate, individual and team sponsorship
opportunities are available. To become a tournament
sponsor or register an individual or team to play in
the event, visit spacecoastgatorclub.com or send an e–
mail message to spacecoastgatorclub@gmail.com.

Job workshop for teens scheduled Feb. 16 in Cocoa
The University of Florida/Brevard County Extension Service will conduct a six–hour job–themed workshop that
will give youth the opportunity to “prepare for the future.” Participants will learn how to write a resume, write a
cover letter, how to interview, how to dress for success, and how to manage money. The class is open to youth ages
14–18 and will be held from 9 a.m. to 3 p.m. on Monday, Feb. 16, at the UF/Brevard County Extension Office, 3695
Lake Drive, in Cocoa. There is no charge, and lunch is included. Space is limited to 20 participants, so sign–up
early. For more information about this event, contact Vanessa Spero–Swingle at 633–1702, extension 231.
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Florida Air Academy
Continued from page 10
talent–search participants go on to post exceptionally high
scores, according to Duke TIP.
“The program offers many perks to the students,” said
Long. “Program participants are first issued a user ID.
They can log in to the server and have access to a vast
array of online programs that are designed to help them
advance their knowledge in various areas of study.”
She continued, “They also have access to several links
and resources, and will learn about the summer programs
that are specifically designed for academically advanced
students. There are other benefits, too.”
Duke TIP provides all talent–search participants with a
comparative results summary to help interpret their
scores, as well as educational materials and publications to
help them use their abilities more effectively.
These publications, including an online directory of
educational opportunities and resources for the college–
admissions process, help students learn more about
available academic opportunities and about the needs and
interests of students like themselves. High–scoring
students are also invited to attend a recognition ceremony.
In addition to the talent search, Duke TIP has a
number of summer and year–round academic programs
available to students who meet the eligibility requirements. These include the prestigious Summer Studies
programs held at Duke University and other U.S. colleges
and universities.
“It’s a pretty extensive program in the education field,
and it travels with you. Once you are identified and qualify

Barbara Wall
Barbara C.pick
Wallup BBN
President | Broker/Owner
Prudential Sterling 1/26/15
Properties
2000 Highway A1A,
Indian Harbour Beach, FL 32937
Direct 321-308-0335 | Cellpage
321-749-2444 7
| Fax 321-768-2891
FULL COLOR
Barbara@BarbaraWall.com | www.BarbaraWall.com

for Duke TIP, the program goes as far as helping students
with resources for selecting colleges, identifying scholarships, and other educational opportunities,” said Long, who
recently joined the Florida Air Academy faculty. Her
family moved to Brevard from the Atlanta area.
For the last seven years, Long served on the faculty at
Mount Vernon Presbyterian School, in Sandy Springs, Ga.,
north of Atlanta. She was a counselor, working with
students on their SAT and ACT preparation and guiding
them in other areas.
Long was also the head cheerleading coach for the

school. Through the years, her varsity teams received
many honors.
They included an invitation to perform with other
cheerleading teams from around the nation at the Capitol
One Bowl on New Year’s Day (2014) in Orlando.
Long said she looks forward to shorter, less–congested
drives to her new job. Around this time last year, Atlanta
was hit with a rare ice storm that stranded thousands of
people for hours on frozen roadways.
“I love Brevard County. I think it’s the perfect place for
our family,” she said.

Melbourne Alumnae Panhellenic accepting applications for scholarship awards
The Melbourne Alumnae Panhellenic Association (MAP) is accepting applications for its annual scholarship award
program. The amounts typically range from $1,500 to $3,000. The organization said it expects to award up to a total of
$10,000 in scholarships. The awards are based on scholastic excellence, participation in campus and community activities, and involvement in sorority activities.
“Every year, our organization raises money for these scholarship awards,” said MAP President Danielle Joseph. “We
hope that these scholarships will be of assistance to our sisters from Brevard County.” Applications are available at
www.MelbournePanhellenic.org. The deadline to submit applications is Friday, March 20.
Applicants must be an active member in good standing of a National Panhellenic Council–affiliated sorority; be
enrolled as a full–time (at least 12 hours) undergraduate student or a senior not graduating before December 2015 at a
four–year Florida college or university; have a permanent address (not college address) in Brevard; have graduated from
a public or private high school in Brevard; and have a 3.0 grade–point average on a 4.0 scale. The MAP Awards Banquet
is set for 6 p.m. on May 13. The scholarship recipient must be present at the banquet to receive the scholarship.
The mission of this nonprofit organization is to assist in the promotion of advanced education of National Panhellenic
Conference sorority women. Since 1960, the organization has awarded more than $275,000 in scholarships and incentive
awards to students.
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Crosswinds recognizes staff members for their outstanding service at employee celebration event
At its annual “Staff Awards and Holiday Celebration,”
Crosswinds Youth Services’ President and Chief Executive
Officer Jan Lokay recognized staff members for their
outstanding achievements in 2014 and their length of
service with the nonprofit organization. Crosswinds of
Cocoa has been offering programs and services for
children, youth and families in crisis since 1974.
Annie Burch, youth–care employee, received the
Tortoise Award in recognition of her dedication, loyalty,
perseverance and commitment to quality.
Lawrence McCalla, counselor in the Transitional Living
Program, received Crosswinds’ Dale Carnegie Award,
given to an employee who exemplifies the Dale Carnegie
approach to professionalism and positive thinking.
Erik Chelberg, counselor, received the Employee of the
Year Award in recognition of his excellent work in the
Robert E. Lehton Children’s Shelter.
Linda Gibson received the President’s Award for
Excellence. Gibson has served as executive assistant to

Lokay for more than seven years.
John Weimann, director of counseling services, was
recognized for his more than 20 years of “outstanding and
dedicated service” with Crosswinds.
Pierre Bandoo, shelter manager, and Michele Cassel,
case manager in Independent Living Services, were each
recognized for their 10 years of service with Crosswinds.
Carolyn Goodin, counselor, was recognized for reaching
a milestone of five years of service with Crosswinds.
Dee Roberts received the Employee of the Quarter

Award for her “outstanding service” as a case manager in
Independent Living Services.
Crosswinds’ programs are designed to break and
prevent tragic cycles of homelessness, abuse, neglect,
substance abuse, delinquency, and other negative outcomes by providing immediate intervention for young
people and by strengthening youth and families.
For more information about the programs and services
offered by Crosswinds, call 452–0800 or visit
www.CrosswindsYouthServices.org.

Tours planned for Palm Bay Hospital
Health First’s Palm Bay Hospital will host a “Behind–the–Scenes Guided Tour and Free Lunch” event at 10:45 a.m.
and 11:45 a.m. on each Thursday in February. The dates are Feb. 12, 19 and 26. Attendees will tour the facility, learn
about the hospital’s services and programs and meet some of the associates who provide medical care. Tours will last
about 45 minutes. At the end of the tour, each person will receive two meal tickets to use in the hospital cafeteria. The
tour participants will meet in the lobby at Palm Bay Hospital. For more information about this event or to make a
reservation, call 434–6717.
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Keiser University’s Center for Culinary Arts
Continued from page 11
Canadian Culinary Federation,” said Hardiman. “The
WACS has just notified us and designated the Melbourne
campus as a member of its program for recognition of
‘Quality Culinary Education.’ This is a very prestigious
honor.”
McGuinness says one aspect that makes the experience
at the Melbourne campus unique is that the school has
both a part–time and a full–time culinary arts program.
The programs center on student convenience.
“We offer, concurrently, general education and core
classes at the same time, and those generally are online.
The students become very adept at working online. So
when they come into the hands–on learning laboratory, the
kitchen, they can spend more time cooking because they
are much further along with the program’s core knowledge.”
The courses for the degree include Principles of Food,
American Regional Cuisine, Classical French Cuisine,
International Cuisine, Introduction to Baking and Pastry,
Supervision and Cost Controls, Dining Room Service, and
the Culinary Arts Externship. “It’s a well–rounded
program,” said McGuinness, whose students are very
involved in community service work as well. “We put a lot
of emphasis on giving back to the community. That’s very
important to us.”
The projects include working with area homeless
veterans, food shelters, Habitat for Humanity of Brevard
County, the Salvation Army, and other nonprofit organizations.

•

Interest in culinary careers has surged, with television
programming like “The Cooking Channel” and “Food
Network” playing a role raising the industry’s visibility to
millions of people of all ages.
Many baby–boomers recall watching Julia Child,
whose cooking shows on television in the 1970s and 1980s
attracted fairly wide audiences, as did Graham Kerr’s
“The Galloping Gourmet.”
Child wrote what became, according to experts, the
definitive book on French cooking, a two–volume set titled
“Mastering the Art of French Cooking.”
But even before Child and Kerr, there was Phila
Rawlings Hach. In 1950, while maintaining her flight–
attendant job with American Airlines on the weekends,
she inaugurated a half–hour live television show called
“Kitchen Kollege,” shown in the South on WSM–TV in

Nashville, Tenn. For more than half a century, Hach
pioneered Southern hospitality and cuisine through her
combined careers as chef/caterer, innkeeper, cookbook
author, airlines caterer and early TV star.
In the late 1950s, journalist Craig Claiborne, who was
the longtime food editor and restaurant critic for “The New
York Times,” began his career. He went on to author the
“The New York Times Cookbook” in 1961. The enduring
717–page book is still in print and remains one of the top–
selling publications of its kind on a yearly basis. It has sold
more than 3 million copies.
McGuinness says the career he chose, after leaving his
sales position with a global company, was the right one for
him. “I greatly enjoy my role at Keiser University. I love
teaching and seeing our graduates go on and build their
careers. It’s exciting.”

Women’s Center Guild to host informational meeting Feb. 10 at Heritage Isle
VIERA — The Women’s Center in Brevard is reaching out to the residents of Heritage Isle in hopes of finding new
members to assist in their outreach program. The South Guild of the Women’s Center will be hosting a membership
informational meeting from 1 to 3 p.m. on Tuesday, Feb. 10, in the clubhouse at Heritage Isle. The clubhouse is at 6800
Legacy Blvd. The Guild is the fund–raising arm of the Women’s Center in Brevard. The members act as goodwill
ambassadors and advocates, enhancing community awareness and broadening the base of financial support. For more
information about the organization and to RSVP for this event, call 253–9335 or e–mail RoseMaryBain@msn.com
The Women’s Center in Brevard is a nonprofit, domestic violence resource center whose mission is to “empower
women and their families to achieve safe, healthy, self–sufficient lives by providing support, education, counseling,
information and services.”
For more information about its programs and services, call 242–3110 or visit www.WomensCenterInBrevard.org.

TH ANNUAL
N
E
T

•
Kiwi

The 10th Annual Revolution Technologies
Women’s Pro Tennis Classic at Kiwi Tennis
Club is a Har-Tru USTA Pro Circuit Wild Card
Challenge, the last in a three-tournament series
wherein the American who wins the highest
number of WTA points will earn a Main Draw
Wild Card into the 2015 French Open…
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The only thing you might know about health insurance,
is that you need it.
Health First Individual provides high quality health
insurance for individuals and families with access to more
than 1,100 providers.
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 No Referrals Required
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Hospice of St. Francis
Continued from page 1
quite a bit from years past,” said Killian.
As the Medicare hospice benefit is designed, it is a
risk–based model of care, which means some patients
need a greater number of services and others not as
many. The payment, at roughly $160 a day, is spread out
to take into account the varying levels of services,
according to the National Hospice and Palliative Care
Organization.
Patients and families choose hospice because they
want to be at home or in their chosen setting, and
surrounded by their loved ones.
Data from the “Family Evaluation of Hospice Care,” a
post–death survey sent to families who have had a loved
one in hospice care, shows that family satisfaction has
remained high and consistent.
Roughly 94 percent of the 228,000 respondents rated
the care the patient received as “excellent” or “very good,”
and 97 percent of respondents indicated that they would
recommend hospice care to others.
What makes hospice organizations unique is their
delivery of care by an interdisciplinary team addressing
medical, psychosocial, and spiritual needs of the patient
and the family caregiver.
“But there is still a common misconception that
hospice care is seen as giving up and dying,” said Killian,
who holds the Certified Hospice and Palliative Care
Administrator designation and is a business and
strategic leadership graduate of Indiana Wesleyan
University.
“Hospice care actually helps patients live the fullest
lives they can live in their final days and months. Hospice
enhances the quality of their life,” he added.
An estimated 1.5 million to 1.6 million patients were
cared for by U.S. hospice programs in 2013, according to
the latest compiling from the National Hospice and
Palliative Care Organization. This figure remains
consistent with statistics from the previous year.
Additionally, the number of people with a non–cancer
diagnosis continues to track at 63 percent, reflecting the
ability of hospice providers to care for people at life’s end
who may be coping with dementia, heart disease, lung
disease, stroke, or kidney disease.
Hospice in the U.S. has grown and evolved in the last
three decades, with both nonprofit and for–profit
providers operating in communities.
“We are a standalone nonprofit hospice in Brevard
County,” said Killian, who has been on the job for about
eight weeks, relocating from the Midwest with his family.
“There are not many of them anymore because the
cost of health care is driving a lot of good organizations
out of business. As a nonprofit, we take pride in the fact
that we are able to return a good part of the money we
raise through patient care, Medicare, and other sources
back to the community. So we think of ourselves as being
a community resource in Brevard County.”
In one of the first studies to look at the impact of for–
profit versus nonprofit hospice status, researchers from
the School of Medicine at Mount Sinai found that for–
profit hospices were more likely “to serve patients in
nursing homes and assisted–living facilities than in the
patients’ homes; were three times as likely to exceed
FEBRUARY 9, 2015

Medicare’s annual reimbursement cap; and provide far
less training and research opportunities than at nonprofit
hospices.”
The study, titled “National Hospice Survey Results —
For–Profit Status, Community Engagement and Service,”
was published online in “JAMA Internal Medicine.”
JAMA is the “Journal of the American Medical Association.” The results of the study suggest that for–profit and
nonprofit hospices differ in a broad range of activities at
the patient, family, and community levels.
Funding for the study was provided by grants from
the National Cancer Institute, the National Institute on
Aging, the John D. Thompson Foundation, the National
Institute of Nursing Research, and the National Palliative Care Research Center.
Hospice of St. Francis serves roughly 300 patients a
day. More than half of its business is in South Brevard
County, said Killian.
“What that says to me, as an outsider coming in, is
that this organization has a very good reputation in the
county. It provides excellent care to patients and has
great relationships with the families. That is something
to be proud of as we push forward with our mission in the
community.”
A key component of hospice organizations is the
trained volunteers. Access to services hospice offers also
benefits family caregivers by providing necessary
support, caregiving training, and help in coping with grief
and loss.
“We have a substantial number of people who
participate as volunteers. We are very prideful of the fact
that Hospice of St. Francis has support from many people
with open hearts who want to help us as an organization
serve our patients and our community,” said Killian, who
succeeds the retiring Bruce Wolters at Hospice of St.
Francis.
For the past five years, Killian was the chief executive
officer of Hospice of Southwest Ohio in Cincinnati. He led
that organization to new heights in many areas of
operation, including the opening of its first inpatient
hospice unit and steering it through the Community
Health Accreditation Program.
Based in Washington, D.C., CHAP has the regulatory
authority to survey agencies providing home health,
hospice, and home–medical equipment services to
determine if they meet the “Medicare Conditions of
Participation” and the “Centers for Medicare and
Medicaid Services’ Quality Standards.”
Killian has wide experience in the health–care field,
mainly on the provider side and the insurance side of the
industry. He served as director of geriatric services and
operations for the Health Alliance of Greater Cincinnati,
a six–hospital health system, and as chief operating
officer of S&S Healthcare Strategies. His career also
includes company ownership in Benefit Plans Risk
Management Inc.
As the incoming CEO of Hospice of St. Francis, Killian
is stepping into a newly opened care facility for the
organization. Early in 2014, Hospice of St. Francis began
accepting patients at its 15,000–square–foot Edward M.
Poe Hospice Care Center at 1240 Grumman Place in
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Titusville.
The 12–suite full–service complex provides short–
term acute–care symptom management for hospice
patients, 24 hours a day, seven days a week.
Each suite, with 550 square feet, provides adequate
space for family members to visit. The suite’s features
include a private bathroom, a foldout sleeper for family
members, French doors that open onto a private screened
patio, and a 42–inch television with cable.
The care–center building, with landscaped grounds,
has a chapel, a playroom for children, and a kitchenette
for the families. This is the only facility of its kind in
North Brevard County.
The Edward M. Poe Hospice Care Center is currently
experimenting with a product made by VGo that plays a
role in enhancing the overall care experience for patients
and their families. It’s a low–profile “robot” on wheels
that moves easily throughout a patient’s room.
VGo is a slender, four–foot–tall robot, similar in shape
to a lightweight vacuum cleaner. It establishes your
physical presence in a distant location. Through your
Internet connection, you appear on the VGo screen, and
you control the movement of the VGo with your computer
mouse or keyboard. Some describe it as having your own
personal “avatar.”
“We are going to test it with patient families,” said
Killian. Family members who are not able to come to the
Edward M. Poe Hospice Care Center because of time or
distance constraints can arrange a “visit” with their loved
one through VGo.
“It’s kind of like Skype, but it’s a robot. One of the
things we’re trying to do is be on the cutting edge of the
industry. I think from a patient–family standpoint, this
will increase interaction and is very convenient. It adds to
the care we provide people,” he said.
Hospice care has had a profound impact on Killian.
What helped shape his view of the hospice concept was a
personal family experience early in life. He grew up in a
one–parent family with his two sisters. They were raised
by his mother. “She raised us always trying to do the
right thing. She was very loving.”
One day his mother was diagnosed with cancer. “It
was one of the worst days of my life. I thought it was
going to be terrible, and it was bad news. But she ended
up living for almost 15 years after the diagnosis. She
went through chemotherapy treatment a couple of times.”
Eventually, the lymphoma “came back and it was
more aggressive. My mother passed away at my sister’s
home in Indianapolis. The three of us held her in our
arms as she passed away, and gave her the love that she
gave us as little kids growing up.”
Killian said his mother read Bible stories to them as
children. “That was a ritual every night before we went to
bed.”
After her death, he said he went through the grieving
process. “I didn’t know at the time what all of that meant.
It wasn’t until probably a year later that I reflected on the
loss of my mother. I probably had the best of all moments
in the worst of all times, and that was being able to hold
somebody I loved. To me, that is what hospice is all
about.”
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