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Crosswinds puts young
people on success path;
‘Clue at the Zoo’ benefit
By Ken Datzman

Please see Crosswinds Youth Services, page 19

BBN photo — Adrienne B. Roth

Misty Campbell is the development director for Crosswinds Youth Services in Cocoa. Major Andrew Walters is with the Brevard
County Sheriff’s Office. Crosswinds is teaming with the BCSO to put on the popular ‘Clue at the Zoo’ fundraiser which is set
for Sept. 9 at the Brevard Zoo in Viera. Maj. Walters is on Crosswinds’ board of directors. Tickets to the event are on sale
and a range of sponsorships are offered. The event proceeds will benefit Crosswinds, a nonprofit entity that provides
emergency shelter for children age 10 to 17. It also offers counseling, case management, a Civil Citation program, and other
services. They are at the Brevard Zoo.
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Crosswinds Youth Services Inc. has been much more than a
“safety net” for sidetracked young people in Brevard County.
For more than 40 years, the nonprofit organization’s various
programs and services have helped put structure in their lives
and have helped shape their future growth.
Crosswinds Youth Services has created opportunities for
youth to go on and succeed and be productive citizens.
All members of its support system of caring individuals,
businesses, community organizations, and donors have played
a role in turning around the lives of at–risk children, youth,
and young adults.
Major Andrew Walters — a longstanding board member of
the organization — who is with the Brevard County’s Sheriff’s
Office, has seen firsthand the impact Crosswinds Youth
Services has had on children, youth, and families in the region.
“We have seen great results over the years,” said Maj.
Walters, who has been involved with Crosswinds Youth
Services in Cocoa for the last 10 years. “For the board members
and for the staff members of Crosswinds, serving at–risk youth
is truly their passion. What would happen in the community if
Crosswinds wasn’t here? That’s the big question.”
The organization served 3,836 young people during the
2016–2017 fiscal year, said Misty Campbell, Crosswinds Youth
Services’ development director.
The numbers include the youth who stayed at the Robert E.
Lehton Children’s Shelter, a 24–hour emergency residential
care facility. Dr. Lehton, a psychologist, established the first
youth shelter in the state of Louisiana before relocating to
Brevard. He is a former board chairman of Crosswinds Youth
Services and a longtime volunteer.
Over the past year, more than 700 volunteers helped
Crosswinds Youth Services. These included volunteers from
businesses, civic and religious organizations, schools, colleges
and universities, the Girl Scouts and the Boys Scouts, law
enforcement, and Crosswinds’ board members.
The Transitional Living Program, Community Counseling,
Independent Living Services, and Street Outreach are other
programs it operates year–round for youth and their families.
One of Crosswinds Youth Services most successful initiatives has been its Civil Citation Program, which gives first–
time misdemeanor offenders under the age of 18 the opportunity to participate in intervention services at the earliest stage
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2017 Florida Book Awards competition opens with call for entries in various categories; deadline set for Jan.13
online at BrevardBusinessNews.com

TALLAHASSEE — The Florida Book Awards kicks off
its 12th annual competition with a call for entries in 11
categories.
Established in 2006 and now the most comprehensive
state book awards program in the nation, the contest
recognizes and celebrates the year’s best books written by
Sunshine State residents with the exception of submissions in the Florida Nonfiction and Visual Arts categories,
whose authors may live elsewhere.
This year, three new categories have been created —
Younger Children’s Literature (ages 0 — 6) and Older
Children’s Literature (ages 7 — 12). Before this year, there
was only one Children’s category ages 0 –12. The range
and volume of children’s books necessitated the change.
Also, a Cookbook category has been added.
The Florida Book Awards competition is coordinated
through the Florida State University Libraries, with the
support of partner organizations from across the state.
“The Florida Book Awards showcase the best of
Florida’s literary talent as well as spotlight the state’s
fascinating history and rich natural assets,” said Florida
State University Libraries Dean Julia Zimmerman.
Other contest categories include Florida Nonfiction,
General Fiction, General Nonfiction, Poetry, Popular
Fiction, Spanish Language, Visual Arts and Young Adult
Literature.
In 2014, the Gwen P. Reichert Gold Medal for Young
Children’s Literature was introduced, which provides a
cash prize for the gold winner in the Younger Children’s
Literature category. This award is in memory of Gwen P.
Reichert and serves as a lasting tribute to honor her
accomplishments as a rare book collector, nurturer of
authors and their audience, and her commitment to
children’s education.
The Richard E. Rice Gold Medal Prize for Visual Arts
and the Phillip and Dana Zimmerman Gold Medal Prize
for Florida Nonfiction were introduced in 2016. The
Richard E. Rice Gold Medal Prize for Visual Arts will
support a $500 prize for the Visual Arts Gold Medal
Winner of the Florida Book Awards. This award serves as
a tribute to Richard E. Rice, who was afflicted with life–

altering arthritis since childhood and spent a large amount
of his growing up in the hospital. From his hospital room,
he discovered his artistic talent at the early age of four and
became a lifelong artist. Creating artwork offered Rice
comfort, strength and joy, and this prize is to honor his
talent and his commitment to art and to celebrate art and
artists.
The Phillip and Dana Zimmerman Gold Medal Prize for
Florida Nonfiction will provide a $500 prize for the Gold
Medal Winner of this category. The Phillip and Dana
Zimmerman Gold Medal Prize for Florida Nonfiction for
the Florida Book Awards serves as a tribute to the donor’s
parents, Phillip and Dana Zimmerman, recognizing their
deep roots in Florida and their love of Florida’s rich history
and culture.
Applicants are encouraged to submit their books into
the competition any time after it is launched, and as soon
as possible after books are officially published. Entries,
which can be submitted by anyone, must be published
between Jan. 1, 2017, and Dec. 31, 2017, and have an
International Standard Book Number (ISBN). All entries
must be received no later than 5 p.m. Friday, Jan. 13, 2018
(this is not a postmark deadline).
Three–person juries — including members of co–
sponsoring organizations, subject experts from the
faculties of Florida colleges and universities, and previous
Florida Book Award winners — will choose up to three

finalists in each of 11 categories. In each category, the jury
may award one Gold, Silver and Bronze medal.
Co–sponsors of the competition include humanities
organizations from across the state such as the Florida
Center for the Book; the State Library and Archives of
Florida; the Florida Historical Society; the Florida
Humanities Council; the Florida Literary Arts Coalition;
the Florida Library Association; the Florida Association for
Media in Education; the Center for Literature and Theatre
@ Miami Dade College; the Florida Chapter of the Mystery
Writers of America; Friends of FSU Libraries; the Florida
Writers Association; the Florida Literacy Coalition; and
“Just Read, Florida!”
The 2017 winners will be announced in early March
2018 and recognized at several events around the state
including an awards banquet in April.
Winning books and their authors will be showcased in
the summer 2018 issue of FORUM, the statewide magazine of the Florida Humanities Council, and will be
featured at book festivals and association conferences
throughout the year. In addition, copies of all award–
winning books will be put on permanent public display in
the Florida Governor’s Mansion library and in Florida
State University’s Strozier Library.
Visit FloridaBookAwards.lib.FSU.edu for general
information and the entry form, requirements and detailed
submission instructions for the 2017 Florida Book Awards.

Realtors Bill and Carissa Santasiero join Melbourne branch of Berkshire Hathaway
Realtors Bill and Carissa Santasiero, collectively known as the “Santa’s Helpers Real Estate” team, have joined
Berkshire Hathaway HomeServices Florida Realty. The announcement was made by Caprice Atwell, the managing
broker for the Melbourne branch of Berkshire Hathaway HomeServices Florida Realty.
The Santasieros relocated from the greater Atlanta area in 2016, where Carissa was a Realtor serving the Canton
area for two years. The Santasieros now live in Satellite Beach with their two young sons. Before starting their real–
estate careers, Carissa taught mathematics to middle–school students and Bill was in the consulting industry. Bill grew
up in the Satellite Beach area, and they both are “excited about their Florida lifestyle.”
“Bill and Carissa share Berkshire Hathaway HomeServices Florida Realty’s commitment to quality and customer
service,” said Rei Mesa, the president and CEO of Berkshire Hathaway HomeServices Florida Realty. “They are exactly
the type of sales professionals we are seeking, as we continue to grow the company and increase our presence in the local
community.”
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VIERA OFFICE
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Viera, Fl 32940
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Everyone can enjoy reading, if given right book; my goal for 2017: 100 books
By Emma Gisclair
UCF Forum columnist
When I was 4 years old, I demanded my mom teach me
to read so I could read my own books instead of being read
to.
At 9, my best friend introduced me to Harry Potter. I
devoured the four released books, then wrote a letter to
author J.K. Rowling informing her that I had decided to be
a writer because of her. It was the beginning of a dream
that has guided my life ever since.
Two years later, I discovered The Two Princesses of
Bamarre by Gail Carson Levine at my school book sale. I
had never related to a character more than shy, unadventurous Addie. Someone like me could be a hero!
Then the summer before eighth grade, my family
moved yet again, to my sixth city and seventh school.
Books were my companions when I knew no one, a
conversation starter with new classmates, and a connection to the friends I left behind.
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I know that I was (and still am) an outlier when it
comes to reading. And that’s fine–I’m a library assistant
and a writer, so reading is my job in every way. I don’t
expect everyone to share my goal to read 100 books in
2017, but the fact does remain that readership has
decreased over the past decade across all demographics.
Multiple polls and studies have shown that the time a
child spends reading declines steadily throughout childhood and adolescence, including a National Education
Association poll that found 70 percent of middle school
students reading 10 books per year, compared to 49
percent of high school students.
Of course there are many factors that contribute to this
statistic: increased homework loads, technology usage, the
social life that comes with a driver’s license, the reading
atmosphere in the classroom and at home. I am neither an
educator nor a parent, and banning all technology and
returning to a pre–Industrial Revolution society sounds
like a dystopian novel concept, so no, I don’t have a magical
solution to increase reading among children and teens.
But I do have one suggestion, based on the experiences
of myself and others, which we, as adults, can be better at:
Give children and teens the power of choice in their
reading.
Consider this story, which happens far too often: A
7–year–old boy enters a bookstore and picks out a book
with a princess on the cover; his mother takes it from him.
“Oh no, this is a girl book,” she says. “You won’t like it.
Let’s go find a book about monsters instead.” The boy
doesn’t like the book about monsters or the one about
sports or the pirate adventure story. He becomes less
interested in reading as time goes by.
Or this: Students in a high school English class are
required to read one book outside of their assigned reading.
One girl, for whom reading is difficult, chooses a graphic
novel at the recommendation of a friend. The teacher tells
her it doesn’t qualify, and instead suggests the coming–of–
age drama “The Outsiders.” The girl struggles with the

book, confirming her belief that she just isn’t a reader.
A personal experience: I was in second grade at a school
that used the Accelerated Reader program. On a trip to the
library, I picked out an age–appropriate book featuring
dragons — my current obsession — but when I tried to
check it out, the librarian told me it’s too far below my
reading level. The next year, when it was time to take the
AR test, I intentionally chose wrong answers so I would
score lower for my reading level.
I’m currently rereading Madeleine L’Engle’s “A Wrinkle
in Time” in preparation to watch the new movie. The great
evil faced by the Murray children in the book is a being
called IT, who steals the individuality and agency of its
victims and turns them into mindless drones. In Harry
Potter and “The Order of the Phoenix,” we meet a villain
who is arguably worse than Lord Voldemort — Dolores
Umbridge. Like L’Engle’s IT, Umbridge seeks conformity
at Hogwarts, forcing the students to read the books she
approves and punishing those who speak out. These are
just two of many children’s books that revolve around the
importance of choice and individualism.
Perhaps adults — especially those of us who are
gatekeepers of children’s literacy — can learn a lesson from
these books. I’ve long believed that everyone can enjoy
reading, if given the right book. The problem comes when
we deny a child the opportunity to find that book because
we deem it unworthy. The right book for me may not be
the right book for you or for the child down the street.
And that’s OK.
Because if there’s one thing children’s literature taught
me, it’s that individuality is essential to humanity.

Emma Gisclair is a senior library technical assistant
in UCF’s Curriculum Materials Center. She can be
reached at Emma.Gisclair@UCF.edu.

Webster University on Merritt Island to host seminar — Bianco
to present ‘Changing Architecture of Project Management’
Webster University will host a seminar on “The Changing Architecture of Project Management” from 6–7:30 p.m. on
Thursday, Aug. 17, at its Merritt Island campus. The address is 150 N. Sykes Creek Parkway, Suite 200.
This is part of Webster University’s Space Coast Seminar Series. Networking begins at 6 o’clock. Hors d’oeuvres will
be served. To register for the event, send an email message to SpaceCoast@Webster.edu.
The presentation will be by Kimberly Bianco, who serves as the program manager for the Nautique Boat Co. in
Orlando, where she is responsible for overseeing all project management activity for new boat models and changes to
existing boat models.
Since joining Nautique, she has led the successful development and production of more than a “thousand new
development projects.” Bianco has an extensive background in managing large–scale new product–development programs, complex international projects, small–scale “just–in do–it” projects, and Lean Six Sigma Initiatives.
Before joining Nautique, Bianco served as a Lean Six Sigma Black Belt at United Space Alliance, where she completed several multi–space partnership projects with USA, Boeing, and NASA. She has also mentored Green Belts and
served as co–chairwoman for a Lean Six Sigma Roundtable. Bianco earned her bachelor’s degree from Barry University
and her MBA degree from Webster University.
Webster University on the Space Coast offers a project management certification program. Project management has
become part of the critical skill–set needed by multi–generational leaders for success in their careers.
This seminar will provide the theoretical framework for project management, and soft–skills and hard–tools needed to
plan and manage projects effectively, locally and globally.
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‘Hi. I need to report
suspected abuse.’
Dana Delaney Loyd
aka Theresa Smith
to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015
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‘Loyalty is everything to me!!!’
Brevard County Sheriff Robert Wayne Ivey
(321) 271–6029
to Dana Delaney Loyd
at 5:19 p.m., April 29, 2015
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With a new $3 million grant, UF researchers hope to help find more sites to grow tomorrow’s produce
online at BrevardBusinessNews.com

By Brad Buck
UF/IFAS Communications
GAINESVILLE — University of Florida researchers
are sounding a warning bell that fresh produce may be
hard to come by in the future. Scientists with the UF
Institute of Food and Agricultural Sciences cite changes
in our climate, loss of fresh water and competition for
resources as major threats in farmers’ ability to increase
production of fruits and vegetables.
With a new $3 million federal grant, Senthold Asseng,
a UF/IFAS professor of agricultural and biological
engineering, and scientist David Gustafson, of the
International Life Sciences Institute (ILSI) Research
Foundation, will lead a four–year research project to find
more places to grow produce.
The grant, announced July 19, comes from the
National Institute of Food and Agriculture, a branch of
the U.S. Department of Agriculture.
“Through this type of collaborative research, we
discover the scientific answers that help solve world
hunger problems,” said Jack Payne, UF senior vice
president for agriculture and natural resources. “Knowing where and how to grow crops goes a long way to
feeding as many people as possible while conserving our
environment.”
To try to deal with the production conundrum,
Asseng, Gustafson and a team of leading scientists from
the International Food Policy Research Institute,

University of Arkansas, University of Illinois, Washington State University and the World Agricultural Economic and Environmental Services will use crop,
environmental, economic and climate modeling to predict
current and future impacts on yield. They also will study
the quality of selected fruit and vegetable crops in states
where they are currently grown and identify future
locations that will allow for continued or potentially
increased production.
Additionally, the researchers will investigate places
that have sufficient water to grow fruits and vegetables,
ultimately utilizing climate data to see where such
produce can be grown in the future.
“The project will explore if other regions like the
Southeast, including Florida, or the Pacific Northwest,
could produce some of the fruits and vegetables that are
getting harder to produce in California,” Asseng said. The
difficulty arises from less water and an overall warming
climate, he said.
“The potential for improving the overall sustainability

and environmental profile of handling, storing, packaging
and market access activities will be studied,” Asseng
said.
The team of researchers involved in this project will
combine economic and crop models to determine current
and future prices and production costs of crops such as
carrots, green beans, oranges, potatoes, spinach, strawberries, sweet corn and tomatoes. Previous research in
this area has focused on grain crops such as wheat, corn,
rice and soybeans, which are generally grown without
irrigation.
“Beginning in 2014, the ILSI Research Foundation
identified the importance of improving the sustainability
of fruit and vegetable supply chains, from producers all
the way to retailers and consumers,” Gustafson said.
“Recognizing our commitment to improving nutrition and
health through cross–disciplinary research, we are very
pleased that the U.S. Department of Agriculture has now
affirmed the importance of this critical issue by awarding
this new grant.”

Scot Marschang closes real–estate transaction with Health First
Scot Marschang, a longtime area commercial broker, recently completed the sale of twin 25,000–square–foot medical
office buildings located at 1340 and 1341 Medical Park Drive in Melbourne. The buildings sit east of Health First’s
Holmes Regional Medical Center and are a strategic addition for Health First, allowing for the future expansion of the
hospital campus. Marschang represented the owner, MB Real Estate, and has been involved with the buildings for
more than seven years as a commercial Realtor. Health First represented itself in the transaction. Marschang, senior
vice president of commercial services at Dreyer & Associates Real Estate Group, specializes in the leasing and sale of
medical properties. He is a former director of real estate at Health First Inc. His office phone number is 431–0206.

Welcome
Back
Brevard Catholic School Students
May God bless you and your family as you begin the new school
year. May He provide you with strength and grace as you grow
intellectually and spiritually. May your school days be filled with
wonder for God’s creation, passion for learning, and a connection
with everyone in your school community.
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St. Teresa Catholic School

Serving students in Pre-K3 and VPK4 through 12th grade | Visit BrevardCatholicSchools.org
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AD1 Global in South Florida purchases 10–acre tract in Palm Bay; planned hotel, commercial development
online at BrevardBusinessNews.com

AD1 Global of Hollywood, Fla., has announced that it
has purchased a 10–acre tract of land in the heart of
Palm Bay for hotel and commercial development.
The development project envisions two hotels and
several retail shops and restaurants adjacent to the
current Space Coast Harley–Davidson dealership and
Bass Pro Shop, located on Sportsman’s Lane off Interstate 95 at exit 176.
One planned hotel is a 90–room Home2 Suites by
Hilton and the other a 100–room yet–to–be–named
nationally known brand.
“These are both select service hotels that will offer
contemporary accommodations and modern design,”
said AD1 CEO Daniel Berman.
Palm Bay is “perfectly situated” near Florida’s
strategic central east coast, midway between Jacksonville and Miami, he added. The city is also close to the
Melbourne and Orlando International Airports,
Kennedy Space Center and Port Canaveral, which puts

6th Annual

it at the crossroads for business and leisure travel.
“We feel that this area in Florida has great investment potential and we foresee considerable growth for
the Space Coast in support of the tourism, military,
space and the health–care industry,” said Berman.
Palm Bay is the largest city in Brevard County
and second largest city in Central Florida, but is only
30 percent built–out, according to the Palm Beach
Development Authority. This offers a very high potential
for growth, innovation and opportunities for businesses,
said Berman.
“Forbes” magazine ranked Palm Bay as “America’s
15th Fastest–Growing City” in 2017.
AD1 Global has successfully been expanding its
portfolio with recent hotel acquisitions and land
purchases, including a 59–acre development planned for
the red–hot Orlando/Disney World area. The company
also entered the Georgia market for the first time, with
the first–quarter take–over of a Holiday Inn Savannah.

“We are positioning ourselves for success by identifying the best opportunities in key growth markets in the
Southeast and possibly beyond,” said Berman.
Palm Bay is known for its many parks and pristine
waters and is sometimes referred to as the “bass fishing
capital of the world,” which is why recreational giant
Bass Pro Shops selected Palm Bay as home for its
newest store, the “Stick Marsh Outpost.”
But the aerospace industry is the key component of
the local economy.
“With the successful collaboration between NASA
and SpaceX, commercial space flight could fuel an
economic revolution, not only here but in the rest of the
state and perhaps the nation,” said Berman.
AD1 Global is a hospitality development and
management company. It operates in all facets of the
hospitality industry, including the acquisition of existing
hotels, new developments, renovations and daily
operations.

Tuxes & Tails

Gala

Helping homeless
animals in our
community!

Emcees
“Mike & Mindy”
of Lite Rock
99.3 FM

Tuxes & Tails

“A Black, White & Elegant Event”
new ad emailed

Call 321-636-3343 x 217 to Reserve Your Seat!
Saturday, August 26, 2016
5:30 to 8:30 p.m.
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Space Coast Convention Center
301 Tucker Lane, Cocoa

Candlelighters
new ad emailed
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Honorary Hosts: Susie & Tom Wasdin
%XHW'LQQHU )HVWLYH0XVLF
Silent & Live Auction with Greg Pallone of Channel 13 News
-RQ¶V)LQH-HZHOHUV¶%LJ%OLQJ5DH
Performance from the Historic Cocoa Village Playhouse Performers
Special Recognition for our Humane Heroes!
Seats are $150 each (Pet and Sponsor packages also available)

Sponsored by:
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Alabama property earns CSX Select Site designation;
is positioned in the fastest–growing county in the state
JACKSONVILLE — CSX Corp. recently announced that the South Alabama Mega
Site in Bay Minette, Ala., has been designated a CSX Select Site.
Select Sites are development–ready properties along the CSX network where
standard land use considerations and comprehensive due–diligence items have been
previously addressed. These properties are pre–positioned to meet manufacturers’ needs,
significantly reducing the time required to construct facilities and ultimately bring
products to market.
“This site is strategically located between Mobile and Pensacola on CSX’s main line,
connecting the site to major consumer markets from the Gulf to the Midwest, and even
international markets through the Port of Mobile,” said Clark Robertson, vice president
of business development and electronic business for CSX. “Earning Select Site status
means this site will be pivotal in the region’s growth, as companies seize the opportunity
to swiftly set up operations and leverage the efficiency of freight rail.”
Located at the corner of Highway 287 and Interstate 65, the 3,009–acre South
Alabama Mega Site is well positioned in the fastest growing county in the state —
Baldwin County. Home to many expanding industrial employers and touting a regional
workforce of more than 500,000 people, Baldwin County is on track to become the
fourth–largest employment center in the state by 2040.
“Baldwin County is pleased that CSX has designated the South Alabama Mega Site
as a CSX Select Site,” said Lee Lawson, president of the Baldwin County Economic
Development Alliance. “This designation solidifies the South Alabama Mega Site as a
premiere site in the United States for advanced manufacturing.”
The publicly owned property is certified by the Economic Development Partnership of
Alabama’s Advantage Site program and is the third site in the state to be designated a
CSX Select Site. CSX introduced the Select Site program in 2012 to better serve new and
existing customers on its network. CSX partners with Austin Consulting, a nationally
known site selection consulting firm, to screen candidate sites and assist communities
with the application and certification process.
“For the last several years, Baldwin County has continued to improve the Mega Site’s
competitive position for attracting a large rail–served manufacturing operation,” said
Jonathan Gemmen, director of Austin Consulting.
For more about CSX Select Sites, visit www.CSXSelectSites.com.

BSO and Barnes & Noble in West Melbourne to
present ‘Sunday with the Symphony’ on Aug. 20
Music fans of all ages are invited to spend “Sunday with the Symphony” from
2–4 p.m. on Sunday, Aug. 20, at Barnes & Noble in West Melbourne. Presented by the
Brevard Symphony Orchestra, this fun, family friendly event will feature live music,
musical presentations, ticket giveaways and interactive discussions. The event, free of
charge to the community, will also mark the start of the BSO’s annual book fair.
BSO Music Director and Principal Conductor Christopher Confessore will share
insights into the orchestra’s 2017–18 season, including a special glimpse at the BSO’s
“highly anticipated” film–in–concert, Charlie Chaplin’s “City Lights,” set for Nov. 4 at
the Maxwell C. King Center for the Performing Art in Melbourne.
In addition to showcasing her “carbon fiber violin” with live demonstrations, BSO
Concertmaster Lisa Ferrigno will also discuss her role with the orchestra and experiences as a professional musician.
Highlighting the event will be live music performed by the BSO string trio. The
ensemble will perform light classics, pop tunes, and familiar favorites. As a special treat,
the BSO will give the first 50 guests, ages 18 and up, a voucher good for one free ticket to
an upcoming BSO concert.
In partnership with Barnes & Noble, the BSO will also host a fundraising book fair
which begins with each “Sunday with the Symphony” event and runs for five days after.
By using the BSO book–fair voucher, Barnes & Noble will contribute a percentage of
every sale to the BSO. Vouchers can be found at BrevardSymphony.com and can also be
used to shop online at www.BN.com/bookfairs.
For more information on this event, contact the BSO at 242–2024 or visit its website.
AUGUST 14, 2017
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AMAZING CUSTOMER EXPERIENCE

Sheler Mortgage
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THE SHELTER
MORTGAGE
EXPERIENCE
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EXPERIENCED

Shelter Mortgage’s reputation of Superior Customer Service,
Integrity, Respect, Hard Work, and Long Term Commitment makes
us an easy choice as your trusted mortgage lender.
Navigating the mortgage process will be simple with a
knowledgeable Shelter Mortgage Loan Officer to help you
find the right loan to fit your needs and budget.

NATASHA CARTAGENA SPENCER

407-234-8504
LOANSWITHNATASHA.COM

KENT WINKELSETH ROLANDO GARCIA
YARI FUMERO
407-765-3810
321-961-8106
407-897-6656
WINK4LOANS.COM GARCIAHOMEMORTGAGE.COM WINK4LOANS.COM

7341 Office Park Place, Suite 106 Melbourne, FL 32940

321.757.6600 | www.sheltermortgagefl.com
© 2017 Shelter Mortgage Company, L.L.C. All Rights Reserved. This communication does not constitute a
commitment to lend or the guarantee of a specified interest rate. All loan programs and availability of cash
proceeds are subject to credit, underwriting and property approval. Programs, rates, terms and conditions are
subject to change without notice. Other restrictions apply. Shelter Mortgage Company, L.L.C, 4000 W. Brown Deer
Road, Brown Deer, WI 53209. Corp NMLS#431223 (www.nmlsconsumeraccess.org). Kent Winkelseth (FL/#LO17485;
NMLS #552527), Yari Fumero (FL/#36477; NMLS#552492), Rolando Garcia (FL/#LO39842; NMLS#476625) – Primary office Orlando
– 408 East Ridgewood Street, Orlando FL 32803. Natasha Cartagena Spencer (FL:#LO17483, NMLS #: 552564).7341 Office Park
Place Suite 106, Melbourne, FL 32940.

Visit BrevardBusinessNews.com for Advertising Information

BREVARD BUSINESS NEWS / 9

BBN

BREVARD BUSINESS NEWS online at BrevardBusinessNews.com
Corporate earnings the key to keeping stock market on its upward trend, says
industry veteran Brent Peoples of Raymond James; a low–volatility environment
By Ken Datzman
The continuing strong performance of the U.S. stock
market month after month has some investors on the
sideline patiently waiting for an opening to put their
money to work.
There hasn’t been a correction in more than a year.
Volatility has been surprisingly low.
Those on the sideline may be waiting and waiting
because the various market dynamics point to the bull
trend continuing. Corporate earnings are leading the
way. The latest earnings in most cases are beating the
expectations set by the analysts who follow the individual
companies.
“For a long time, this was a Fed–driven market
because of interest rates and cheap money,” said Brent
Peoples, who runs Peoples Financial Planning at
Raymond James & Associates Inc. in Melbourne. “I think
what we’re seeing now is an earnings–driven market.
Companies are extremely profitable, efficient, and well
run. That’s what the market is telling us. The market is
following earnings. If this earnings trend continues going
forward, the market will be fine. If it doesn’t, I think the
market will struggle. Earnings are going to be the key.”
Standard & Poor’s 500 forecast “record earnings” for
U.S. companies for the second quarter of this year. And
that call is right on target. So far, S&P 500 companies
have reported “earnings growth of more than 10 percent
and a very healthy 78 percent of companies had bettered
their estimates despite the bar not being lowered as
much by analysts this time heading into the quarter,”
according to the “Morning Tack” newsletter published by
Raymond James.
“That tells me the business environment is pretty
good,” said Peoples, who has managed money in the
financial industry for more than 25 years and oversees
Raymond James’ offices in Melbourne and Viera.
Not only are U.S. businesses growing, but individual
consumers are also enjoying good times.
The highest number of people than at any other time
since November of 2000, reported an “improved financial
situation” in both the June and July University of
Michigan “Survey of Consumers.”
The financial strength was because of gains in
incomes as well as gains in household wealth driven by
rising stock prices and home values.
Many people are participating in the market rally
through their retirement plans. An Investment Company
Institute analysis of newly available IRS data shows that
63 percent of all workers aged 26 to 64 participate in an
employer–sponsored retirement plan either directly or
through a spouse.
Millennials, even though they admit to be highly
conservative, are taking on more risk in the market.
“Their way of thinking is definitely different from other
generations. But I believe they are very savvy and they
are very intelligent. I think a lot of them are fiscally
BREVARD BUSINESS NEWS / 10
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Brent Peoples heads up Peoples Financial Planning of Raymond James & Associates in Melbourne. He’s worked as an investment
professional for more than 25 years. Peoples oversees the Raymond James offices in Melbourne and Viera. He’s at the Melbourne office
on South Harbor City Boulevard. Peoples is chair–elect of the Melbourne Regional Chamber of Commerce.

conservative. In general, though, I think they will have a
very positive impact on the market in the future,” said
Peoples.
In a new Legg Mason “Global Investment Survey,”
78 percent of millennial investors said this year they plan
to take on more risk — with 45 percent saying “much
more risk.” About 66 percent say they are interested in
investing in equities.
With the Dow Jones having risen nearly 2,000 points
since the start of the year, is the stock market approaching dangerous territory? Peoples said he believes the
market is not in a “bubble” environment. “The market
has averaged about 12 percent per year since the bottom
of 2009, which is a really good return. In the mid–to–late
1990s, the stock market returned 20 percent or more
each year to investors.”
In fact, the S&P 500 Index returned 37.6 percent
in 1995, 23.1 percent in 1996, 33.4 percent in 1997,

Call Adrienne Roth at 321-951-7777 for Advertising Information

28.6 percent in 1998, and 21 percent in 1999.
Currently, stock valuations might be a bit stretched.
“Historically, if you look at price–to–earnings ratios over
the last 25 years they’ve averaged roughly 16 times
earnings. Today, it’s probably closer to 18 times earnings.
But it’s not close to what PEs were during the ‘tech
bubble.’ And you also have to look at where interest rates
are now when taking into consideration stock valuations,” he said.
The PE is the ratio for valuing a company. It measures the company’s current share price relative to its
per–share earnings. The PE ratio is also sometimes
referred to as the “price multiple” or the “earnings
multiple.”
The so–called “tech bubble,” or the “dot–com collapse,”
was a historic economic bubble and period of excessive
Please see Peoples Financial Planning, page 15
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Consumers prefer face–to–face contact when they apply for a mortgage;
Dyer Mortgage Group pushes service, helps people navigate the industry
By Ken Datzman
The Internet is generally regarded as the greatest
wonder of the technological world.
But when considering complex financial products
such as mortgages, consumers still prefer face–to–face
contact with a professional in an office setting, according
to new surveys. Yet some consumers still believe that
the “best rates” and mortgage affordability are to be
found online.
Industry veteran Bobbie Dyer, division president for
the Dyer Mortgage Group in Melbourne, says a
customer’s rate “depends upon a lot of different parameters, including what’s happening in the bond market,
the customer’s credit profile, the loan–to–value ratio,
where the property is located, and whether it’s owner–
occupied or investor–owned, for example.” She added,
“There are a lot of factors that go into determining how
lenders price their mortgages.”
The Dyer Mortgage Group, a division of Salt Lake
City, Utah–based Primary Residential Mortgage Inc.,
surveyed their customers asking them what they
wanted in a mortgage provider. Dyer said it boiled down
to three main things.
“What we found is that consumers who apply for a
mortgage want to work with a local professional in a
face–to–face environment, they want service after the
sale, which is very important, and they want immediate
access to mortgage information. And we provide all of
those things. Service is really big for us. We are a local
firm with a local office,” said Dyer, who has worked in
the mortgage industry in Brevard County for 28 years.
And both Martha Lawler, the operations manager at
Dyer Mortgage Group, and Toni Jones, the branch/sales
manager, have more than 20 years’ experience in the
local mortgage market, added Dyer.
A Dyer Mortgage Group survey mirrors a national
survey conducted by Accenture that gauges the “state of
customer service” in an online age. Not only do most
U.S. consumers prefer dealing with humans rather than
using digital channels to resolve service issues, but also
almost half — 45 percent — said they are willing to pay
more for goods and services if it ensures a better level of
service.
The 11th annual Accenture Global Consumer Pulse
Survey — titled “Digital Disconnect in Customer
Engagement” — measures the experiences of 24,489
customers in 33 countries across 11 industries to access
consumer attitude toward marketing, sales, and
customer–service practices.
The results show that even in the “digital age,”
human interaction remains a vital component of
customer satisfaction. Eighty–three percent of
U.S. customers “prefer dealing with human beings
rather than using digital channels.”
Furthermore, 52 percent of consumers have switched
providers in the past year because of poor customer
AUGUST 14, 2017
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Bobbie Dyer is division president of the Dyer Mortgage Group in Melbourne. She opened the firm five years ago and has grown the
business through customer service and better educating consumers about the mortgage process and how lenders determine rates for
homebuyers. Bilingual loan officer Angel Pacheco speaks Spanish and English. Spanish–speaking consumers comprise a growing
segment of homebuyers in Brevard County and in Florida and around the nation.

service. In America, the estimated cost of customers
switching because of poor service is $1.6 trillion. The
majority of these “switchers” said “live, in–person
customer service would have impacted their decision.”
“What we’re focusing on is the local angle,” said
Joseph “Joey” Long, the marketing director at Dyer
Mortgage Group on South Harbor City Boulevard. “We
want people to feel comfortable calling us or visiting us.
We try to put a face to the mortgage so it’s more human,
more personal. We are not like some monolithic entity.
We are a local business.”
The Dyer Mortgage Group, marking its fifth year in
business, is revamping its website and Long is leading
the effort.
“We are working to make it more user–friendly with
a lot more educational content about mortgages and the
mortgage industry in general. It’s a process in the works

Visit BrevardBusinessNews.com for Advertising Information

and it’s coming together in pieces. We’ve been working
on the project for the last six moths. The site is mobile–
friendly, too. I think people are going to find it to be an
important resource within the local mortgage industry,”
he said.
“Joey is doing a lot of research for this project,” said
Dyer. “We’re putting information on the site that is
important to consumers as it pertains to mortgages. And
the information is going to be customized for Brevard
County consumers.”
Dyer continued, “When you call an 800–number or go
online for an Internet–based lender, you’re getting
generic information. You are not getting content specific
to this market. We’re giving consumers the best of both
worlds — instant online information about mortgages
Please see Dyer Mortgage Group, page 17
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Space Coast

Symposium

September 22, 2017
Palm Bay Chamber
new ad emailed

US Congressman Bill Posey,
Florida State Senators,
FULL
COLOR
Florida
State Representatives
and many others to speak at
THE GREATER PALM BAY CHAMBER OF COMMERCE’S

1st Space Coast
Symposium
%QPƂTOGFURGCMGTURCPGNKUVUVQFCVG
Session 1 (8:30 a.m. – 9:30 a.m.)

• Thomas Weinberg, Chairman of Port Canaveral Port Authority
• Duane DeFreese, Executive Director Indian River Lagoon Council
• TBD, Orlando Melbourne International Airport Authority
Ř-LP.X]PDQ6HQLRU9LFH3UHVLGHQW &KLHI2SHUDWLQJ2IƓFHU6SDFH)ORULGD

9JGTGGNUGFQ[QWJCXGVJGQRRQTVWPKV[VQ
JGCTHTQOHGFGTCNUVCVGCPFNQECN
TGRTGUGPVCVKXGUQH$TGXCTF%QWPV[! This
inaugural event provides an update on issues
effecting Brevard County all at one time and
place.

Session 2 (9:45 a.m. – 10:45 a.m.)

• Misty Belford, Chairwoman of the Brevard County School Board
• TBD, County Commissioner
• Michele Masline, Chairwoman Brevard County Home Builders Association
• Lynda Weatherman, President & CEO of Florida’s Space Coast Economic
Development Commission
Ř(ULF*DUYH\([HFXWLYH'LUHFWRURI)ORULGDōV6SDFH&RDVW2IƓFHRI7RXULVP

The Symposium is from 8 a.m. – 2 p.m. at the
Space Coast Convention Center,
301 Tucker Lane, Cocoa, FL.
It includes a continental breakfast and buffet
lunch.

Session 3 (11 a.m. – 12 p.m.)

Ř+RQRUDEOH'HEELH0D\ƓHOG)ORULGD6HQDWH'LVWULFW
Ř+RQRUDEOH'RURWK\+XNLOO)ORULGD6HQDWH'LVWULFW
• Honorable Thad Altman, Florida House Representative District 52
• Honorable Randy Fine, Florida House Representative District 53

Session 4 (12:15 p.m. – 1:30 lunch session)

• Honorable Bill Posey, U.S. Congressman
• Helen Miller, Regional Director for U.S. Senator Bill Nelson

Tickets are $45
(members and non-members)
Tickets ar $55 after Sept.8th
Please register online at
greaterpalmbaychamber.com or
call the office at (321) 951-9998.

#SpaceCoastSymposium
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Crowley Maritime Corp. joins elite group of
employers with new parental leave benefits
JACKSONVILLE — Facing medical needs with a
newborn boy this spring, Crowley Maritime Corp. employee and father Ezra Clark is taking advantage of a new
benefit for employees that is uncommon in American
business: 12 weeks of fully paid parental leave.
“It really means a lot that the company supports me
and other employees as new parents. It keeps our family
life more stable. I can be there for the important medical
events and treatments for our son, Kingston, and know we
have the time together, full benefits and the resources that
we need during this period,” said Clark, 38, a business
analyst in information technology. “It was very simple to
work with our company to plan for the leave time that I
need to spend with my son and wife.”
Crowley has begun offering 12 weeks of full pay and
benefits to full–time, U.S. stateside employees who work
ashore and have been employed by Crowley for a year or
more. The policy includes birth mothers; a spouse or
committed partner of a woman who has given birth to the
employee’s child; an employee who has adopted a child; or
an employee who has been placed with a foster child.
Only 10 percent of companies offer workers full pay
while on parental leave, according to the 2016 National
Study of Employers by the Society for Human Resource
Management. Only 15 percent of companies provide any
level of paid time off for spouses or partners, the study
found.
“We know that becoming a new parent is a watershed
event in the lives of our employees. This policy demonstrates that our company is committed to supporting
employees so they may develop their careers while
supporting their health and families,” said Tom Crowley,
chairman and CEO. “Not only is a family–friendly
environment valued by employees, it also makes our
company better by increasing engagement, motivation and
productivity.”
The new parental leave policy elevates Crowley’s
longtime dedication to attracting and retaining high–
performing talent as an employer of choice, recognizing
that employee well–being and family health is a critical
element to company success.
“We understand that supporting a balanced home life is
key to our company attracting and retaining workers and
reaching our full potential as a company. Providing paid
leave can increase morale and productivity while also
supporting the health and wellness of employees and their
children,” said Crowley’s Susan Michel, vice president,
human resources and learning.
Crowley Holdings Inc., a holding company of the
125–year–old Crowley Maritime Corp., is a privately held
family and employee–owned business.

Space Coast Doll Artists Group to meet
The Palm Bay Library will host the Space Coast Doll
Artists Group at 9 a.m. on Thursday, Aug. 24. The library
is located at 1520 Port Malabar Blvd. NE. Attendees will
learn about doll–making and repair. The program is free of
charge to the community. The group meets on the fourth
Thursday of the month. For more information about this
event, contact Kathy Gauler at KGauler@gmail.com.
AUGUST 14, 2017
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Longtime CPA Thomas Flavin elected to
Fidelity Bank of Florida’s Board of Directors
MERRITT ISLAND — Area businessman Thomas
Flavin has been elected to the Fidelity Bank of Florida
Board of Directors, announced Janson Davis, its chairman.
With more than 36 years’ experience as a certified
public accountant and financial advisor, Flavin provides a
broad range of services to businesses, nonprofits, professionals and individuals. He began his career with a
national accounting firm in 1981 and moved to Brevard
County in 1987.
Flavin has extensive experience in auditing, accounting
and financial reporting; developing financial projections,
forecasts and budgets; business valuations, and forensic
auditing. His experience also includes tax compliance,
preparation and planning at the federal, state and local
level for individuals, corporations, partnerships, trusts and
estates.
He earned his bachelor’s degree in music education
from Lawrence University and holds an MBA degree from
the University of Miami. His professional memberships
include the American Institute of Certified Public Accountants, the National Association of Certified Valuation
Analysts, and the Florida Institute of Certified Public
Accountants. He is also recognized as a Personal Financial
Specialist by the AICPA.
Currently, Flavin is a principal and founding member
of Flavin, Nooney & Person CPAs & Advisors based in
Brevard County.
Fidelity Bank of Florida is a full–service community
bank that specializes in “being large enough to serve you,
and small enough to know you.” It has served Brevard
County and Central Florida since 1990.

Barbara Bringle–Nguyen affiliates with
Coldwell Banker Residential Real Estate
Coldwell Banker Residential Real Estate recently
announced that Barbara Bringle–Nguyen, an experienced
real–estate professional, has become a sales associate with
its Melbourne office.
According to Bringle–Nguyen, “I look forward to
providing the best customer service and helping area
buyers and sellers achieve their needs with my knowledge
in real estate.”
Formerly with Coldwell Banker Premier Properties,
Bringle–Nguyen specializes in residential property sales.
“We are very happy to welcome Barbara to the Coldwell
Banker network. Her 20–plus years of real estate experience and commitment to excellent customer service leads
to making customers for life,” said Michael Pruitt, managing broker for Central and South Brevard for Coldwell
Banker Residential Real Estate.
Bringle–Nguyen may be reached at (904) 687–7308, or
at bbnrealtor@gmail.com.
Coldwell Banker Residential Real Estate is a leading
full–service residential real–estate brokerage company
with more than 85 offices and 5,000 sales associates
serving Central Florida, Brevard County, South Florida,
Southeast and Southwest Florida, Tampa Bay and the
Panhandle. For more information or to view its local
listings, visit ColdwellBankerHomes.com.
AUGUST 14, 2017
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Space Coast Machinist Apprenticeship Program
Offering Certification
Grow with Manufacturing in Brevard!

Space Coast
Machinists
Manufacturing
companies - place your
machinists in a state approved apprenticeship
pick program
up BBN
to receive journeyman certification
in
machining
from the State of Florida.
8/7/17
Program provides classroom and lab work
taught
page
17by working professional machinists
in conjunction with on-the-job training by
FULLthe
COLOR
company. Very low cost for companies.
No cost for students.
Enroll today as a student or a participating company.

Call 321-254-8278 for details

Artemis
Artemis
pick up BBN
pick up BBN
5/22/17
7/31/17
page 14
page
16
FULL COLOR
FULL COLOR

Visit BrevardBusinessNews.com for Advertising Information

BREVARD BUSINESS NEWS / 13

BBN

BREVARD BUSINESS NEWS online at BrevardBusinessNews.com
Professor Stella Sung’s composition to be
performed at U.S. Capitol on Labor Day
By Zenaida Gonzalez Kotala
UCF News & Information
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ORLANDO — University of Central Professor Stella
Sung has long dreamed about having her musical compositions performed on a national stage.
This summer, she will achieve that goal when the
National Symphony Orchestra plays one of her songs at a
Labor Day concert to be broadcast from the U.S. Capitol
lawn.
John Morris Russell, guest conductor for the NSO and
conductor of the Cincinnati Pops Orchestra, selected The
Peace Corps from Sung’s Rockwell Reflections collection to
play at the annual event.
“It just feels so amazing to finally have that dream
come true,” said Sung, who also is director of the Center for
Research and Education in Arts, Technology and Entertainment (CREATE) at the university’s downtown Center
for Emerging Media.
Sung wrote the Rockwell Reflections collection for the
Orlando Philharmonic in 2007. At that time, a collection of
paintings by artist Norman Rockwell was touring the
country and Sung became so inspired she created orchestral pieces for five of his works.
The Peace Corps was the final composition in the set
and inspired by a painting of President John F. Kennedy
with a group of the organization’s volunteers.
“It’s a very inspiring illustration, it just personifies that
really wonderful American spirit and hope and service
because that’s what the Peace Corps was all about,” Sung
said. “This piece is reflective of those Peace Corps feelings.”
Russell said Sung’s composition was inspiring.
“It has the grand, open sonorities reminiscent of
Copland, an epic scope worthy of John Williams, capped by
a beloved melody by Irving Berlin,” Russell said. “It is as
American as apple pie: inspirational and stirring.
Sung’s music has been played all around the world by a
multitude of different orchestras such as the German
Ministry of Culture, the Philharmonic Orchestra in
Dayton, Ohio, and the Jacksonville Symphony Orchestra,
as well as others.
“I really am forever indebted to all the other orchestras,
the youth orchestras, the university orchestras, regional
orchestras, that have played my music,” Sung said. “I owe
a debt of gratitude to all my colleagues and musicians
because you can’t start with major orchestras. You build
and have those years of support and it has finally come to
fruition.

Wuesthoff’s Brevard Hospice recruiting volunteers
Wuesthoff Health System’s Brevard Hospice is
currently recruiting hospice volunteers. Providing an
essential role on the hospice team, caring volunteers offer
supportive services to terminally ill patients and their
families. By volunteering a few hours a month, “you can
make a difference in your community.” For more details
about becoming a Brevard Hospice volunteer, call
255–8132, extension 624738, or send an email message to
Mary_Jenkins@CHS.net.
AUGUST 14, 2017
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Peoples Financial Planning
Continued from page 10
stock speculation that took place from about 1997 to
2001.
During that four–year period, the Internet saw
powerful usage driven by businesses and individuals.
Many of the stocks on NASDAQ reflected that increasing
adaptation of the Internet.
In 1998, NASDAQ rallied 40 percent and then surged
another 85 percent the following year before going into a
tailspin.
“A lot of people think we are ‘bubbling.’ Yet if you look
at the market characteristics right now, that is not the
case,” said Peoples, a Miami (Ohio) University finance
graduate.
He says one of the challenges for some investors is
that they kept too much of their portfolio in cash at a
time when the market powered ahead. “There is still a lot
of cash on the sideline. As this market moves forward, a
lot of these investors are now finding themselves starting
to chase returns.”
With interest rates low, Peoples suggests that
investors should “focus on growth companies that have
done a really good job of increasing their dividends over
the years. These may not be companies that pay the
biggest dividends, but they have historically bumped up
their dividends for shareholders through the years.”
He said it also “might be time to dip into the international markets. Developed Europe is starting to turn the
corner. We might be to the point where the international
markets start to outperform the U.S. markets. That’s not

to say the U.S. stock market is going to go down. It just
means the international markets may perform a little
better than where the U.S. market is right now.”
Individual investors are upbeat about the stock
market. Their “pessimism” has declined to the lowest
level since last November, according to the latest
American Association of Individual Investors “Sentiment
Survey.”
The percentage of individual investors describing their
short–term outlook for stocks as “bearish” is at its lowest
level in eight months. However, the eight–month low in
pessimism should not be construed as implying individual investors are brushing aside the possibility of a
market drop occurring within the next six months.
At the same time, the upward momentum seen in
large– and small–cap stocks is providing a reason to
expect stocks to rise, the survey said. In between are
several other factors at play, including the Trump
administration’s ability to move forward on economic and
tax policy.
“If we get some tax reform from the administration,
that could give the market a significant lift,” said Peoples,
the board chairman for Junior Achievement of the Space
Coast. “That would be huge, especially for corporate
America but also for small businesses as well.”
Every 1 percent decline in the federal corporate tax
rate hypothetically generates an additional $1.31 in
earnings per share for the S&P 500, according to
Thomson Reuters.

Ninety percent of CEOs responding to a “Business
Roundtable” survey said successful tax reform will mean
more jobs, investment, and growth in the U.S. economy.
Eighty–two percent of CEOs said that reform will prompt
companies to increase capital spending.
The key elements of President Trump’s ambitious
fiscal policy reform to “Make America Great Again”
include: corporate tax reform, the purchase of new
equipment to be expensed in full, personal tax reform,
reduce government regulations, increase infrastructure
spending, immigration reform, repatriation of cash,
strengthen national security, and fix health care.
Jeremy Siegel, a finance professor at the renowned
Wharton School of the University of Pennsylvania,
recently predicted that Congress will pass corporate tax
reform in 2017, which will fuel another big market rally.
He gave his bold prediction July 26 on “CNBC,” a
financial news channel. “I see a lot of cash on the sideline
that could come in later. Stocks are still the place to be,”
he said. Siegel said he sees the stock market rallying
another 10 percent this year on tax reform.
More good news for investors is the low probability for
a recession forecast by a number of organizations. “There
appears to be nothing on the horizon that says ‘recession’
for the next couple of years. The central banks are very
accommodating around the world. So money is still
cheap. The U.S. banking system is on solid ground. This
is an interesting time for investors in the stock market.
Everything is looking pretty good,” said Peoples.
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We are Takin' care of Business...
Takin' care of Cathy Hammond
Business people like Cathy Hammond
truly understands the importance of
providing the customer with both the
service and quality they desire. She
opened her Organic Salon in 2012
to offer clients an alternative to the
chemical hair treatments found in
traditional salons. With a great staff
to help she decided to create a "suite"
Florida Business Bank
salon and build her own building.
She wanted space to welcome other
like-minded businesses.
new ad emailed
After struggling with other banks,
FULL
Cathy found Florida Business Bank
and COLOR From left the POSH Team includes
Zoe Almasi, Patty Kuhns,
Banker Cara Philpot. "It's been an incredible
Cathy Hammond and Liz Tyrrell
journey," Cathy Hammond stated. "Cara
Purely Organic Salon for Hair
3270
Suntree Blvd., #1250, Suntree
Philpot made the loan process as smooth and
321-243-0540
painless as possible and my dream of building
green, helping the environment and growing
my business, Purely Organic Salon for Hair, is
coming true. I am super excited to be on this
journey with Florida Business Bank."
Florida Business Bank offers a range of services
from simple Business Checking to Remote
Deposit services and Commercial Lines of
Credit, all designed for business customers.
With our ability to tailor products to each
borrowing need, and the power of local
decision making, Florida Business Bank is
the right choice for you. Call us today.

www.floridabusinessbank.com
www.bauerfinancial.com

Banking Specialists who
Take Care of Business

321-253-1555
340 N Harbor City Blvd.
Melbourne, FL 32935

Florida Business Bank
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Registration for sponsors and players opens
for Vicky Hurst Holy Trinity Golf Tournament
Sponsorships are now available and registration is open
for the 2017 Vicky Hurst Holy Trinity Golf Tournament set
for Saturday, Sept. 9, at the Suntree Country Club in
Melbourne.
The tournament is named in honor of LPGA professional golfer Vicky Hurst, who graduated from Holy
Trinity in 2008.
The tournament raises money for all athletic programs
at Holy Trinity Episcopal Academy, including more than
40 junior high, junior varsity and varsity teams. More than
80 percent of Holy Trinity students participate in one or
more school sports.
Since Holy Trinity’s athletic program was developed in
2000, the school has won 22 state championships, 49
individual state championships, and scores of regional and
district awards.
“The Vicky Hurst Holy Trinity Golf Tournament is a
day filled with fun, camaraderie, and great golf on an
amazing course,” said Scott Crockett, athletic director for
Holy Trinity. “The funds raised go to assist the budget for
athletics and allow our teams to purchase necessary
equipment, uniforms, and other needs.”
He added, “Each team is asked to volunteer in some
capacity to assist with the running of the tournament;
which provides a great opportunity to meet many of the
Holy Trinity student–athletes and truly understand how
amazing these young people are. With the golf tournament
being the primary fundraiser for the athletic department,
the money raised allows Holy Trinity to provide a great
environment that supports a healthy mind, body and spirit
for all athletes.”
Sponsorship levels for the tournament range from
$5,000 to $200. The latter is for a hole sponsorship. The
$5,000 Gold Sponsor receives “top billing” with their
company name or logo on the sponsor banner, three
foursomes, four entry passes to Holy Trinity athletic
events, name or logo on pin signage at one hole, and
recognition on the Holy Trinity website.
The tournament features a four–person scramble with
a $150 entry fee per player. The fee includes cart rental
and balls, snacks and a post–game buffet. Players may win
awards, prizes and other giveaways. Registration begins at
11:30 a.m., with a shotgun start at 1 p.m.
To register as a sponsor or player, or for more information on the tournament, visit www.HTAcademy.org/Golf or
call 723–8323, extension 365.

DGF ‘Network Mixer’ at Red Ginger Restaurant
The Doctors’ Goodwill Foundation will host its second
annual “Networking Mixer” at 6 p.m. on Tuesday, Sept. 12,
at Red Ginger Restaurant in the Melbourne Square Mall.
The mall is on West New Haven Avenue. The restaurant
specializes in Asian cuisine. The event is open to the public
and will include fine food and networking with
businessowners and other professionals in the region.
There will be a 50–50 raffle and door prizes, too. Tickets to
attend the social function are $39 each and are sold at
EventBrite.com. The Doctors’ Goodwill Foundation is
offering sponsorships for the Networking Mixer. For
details, call 735–6492 of visit DoctorsFoundation.org.
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Dyer Mortgage Group
Continued from page 11
and local service.”
The Dyer Mortgage Group has also addressed the
communication barrier that sometimes costs mortgage
businesses customers. Angel Pacheco, a loan officer at
the Dyer Mortgage Group, is bilingual, speaking English
and Spanish.
“Having a local lender that can cater to the different
segments of the market is very important,” he said. “We
want customers to speak in their native language and
feel comfortable, so that there is no misunderstanding
during the mortgage process. We want consumers to be
totally educated about the process and feel comfortable
working with us.”
Pacheco added, “The Spanish–speaking customers
always ask me if I speak Spanish. I tell them that I do,
while they continue to speak to me in English. Sometimes I talk to them in Spanish, even though they
continue to speak me in English. The number of
Spanish–speaking customers we’re seeing is growing.”
There is a big demand for mortgage professionals
who are bilingual, particularly those who are fluent in
English and Spanish. There are more than 1,500
mortgage job openings listed on Indeed.com seeking
bilingual professionals.
“That is one piece of our overall business and Angel is
doing a great job working that market,” said Dyer. “He’s
an outstanding communicator. Angel makes people feel
comfortable throughout the mortgage process.”
“The Hispanic market is a fast–growing segment of
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homebuyers. But the bottom line is, whether someone
speaks Spanish, English, or another language, we want
them to feel like they are getting the absolute best deal,
the best rate, and that they are not making a decision
that’s going to be bad for them in the long run,” she
added.
The Dyer Mortgage Group even has programs for
qualified homebuyers that require very low out–of–
pocket downpayments. Two of them are the “Home
Possible Advantage Program” and the U.S. Department
of Housing and Urban Development’s “Community
Assistance Housing Program.”
The Home Possible Advantage Program is for both
first–time and repeat buyers. The mortgages are
available as 15–, 20– and 30–year fixed rate. The
program was designed to make homeownership
available to more people.
“That is another benefit of using a local lender. We
know how to help consumers navigate the local system,”
said Dyer, adding that interest rates are still low.
Accurately forecasting the movement in mortgage
rates is no easy feat, considering all the models that
have to be factored into the equation, from foreign–
exchange rates to stock indices and other macroeconomic
indictors.
More than halfway into the year, mortgage interest
rates are dropping after ticking upward.
“Following the presidential election, the rates went
up about three quarters of a percent. They then settled

down a bit. In the last couple of weeks we have actually
seen some of the lowest rates since the election,” said
Dyer.
According to Freddie Mac, the average commitment
rate for a 30–year, conventional, fixed–rate mortgage
declined for the third consecutive month, dipping to
3.9 percent in June from 4 percent in May. The average
commitment rate for all of 2016 was 3.6 percent.
Homebuyers seem to be scooping up houses as soon
as they become available on the market. Dyer said home
inventory is “really low.” Inventory remained tight in
June in Florida with a 3.9–month supply for single–
family homes and a 5.8–month supply for townhouse–
condominium properties, according to Florida Realtors.
“Currently, we’re doing a lot more corporate relocations,” said Dyer. “The corporate relocations are great.
They create a ‘collateral benefit’ in the community, even
the small companies that might bring 10 or 15 people
here. Organizations like the EDC (Economic Development Commission of Florida’s Space Coast) are doing a
fantastic job.”
“Sometimes the small businesses don’t get a ‘splash
in the headlines’ like the big companies that are coming
here do, but the economic trickle–down effect is substantial. The employees of these business buy a house and
use the services of a Realtor, they buy groceries, they eat
out at area restaurants, they see local health–care
providers, and so forth. This activity helps drive the
economy. It’s great for Brevard County,” she added.
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Crosswinds Youth Services
Continued from page 1
of delinquency.
“I had the privilege to be part of that program when
it was launched in 2010,” said Maj. Walters. “The
Civil Citation Program is administered 100 percent by
Crosswinds. More than 1,300 young people have been
through the program since its inception, and the
recidivism rate is extremely low.”
The Florida Civil Citation Program is administered
in other Sunshine State counties as well. “It’s the most
successful intervention program with juveniles in
Florida,” said Maj. Walters, who is one of the event
co–chairmen for Crosswinds Youth Services’ “Clue at
the Zoo” fundraiser set for 5 p.m. on Saturday, Sept. 9,
at the Brevard Zoo on North Wickham Road in
Melbourne.
He is co–chairing the unique event with businessman Summit Shah of Southeast Petro Distributors
Inc., who is also a board member of Crosswinds Youth
Services.
The two co–chairs are looking for the community to
rally around the third annual “Clue at the Zoo,” a
“Safari Mystery” benefit. The money raised from this
event helps fund programs and services at Crosswinds
Youth Services.
“The fundraisers we put on in the community help
support budget gaps,” said Campbell, whose organization is especially known in the region for its long–
running “Great Brevard Duck Race.”
“When we host a fundraiser in the community, we
truly have a significant need for funding in certain
areas of the budget. For example, the cost of food is
rising and we’re serving more meals year–over–year
at the shelter.”
Clue at the Zoo is being held in collaboration with
the Brevard County Sheriff’s Office.
Individual tickets are $50. Sponsorship opportunities range from $250 (“My Dear Watson”) to $5,000
(“Sherlock”). The “Friend of Crosswinds” sponsor is
$500, the “Who Done It” sponsor is $1,000, and the
“Inspector Clouseau” sponsor is $2,500. Each giving
level includes various amenities for the evening.
To purchase tickets for the event or to learn more
about being a Clue at the Zoo sponsor, visit
CrosswindsYouthServices.org, or call 452–0800,
extension 208 or 205.
“The success of the event really comes down to
sponsorships,” said Maj. Walters. “We do generate
revenue from the individual paying guests and our
hope is that the ticket sales will offset our overall costs
for the event. We’ve kept our overall costs relative —
at the same level — for the first two years of Clue at
the Zoo. It’s fluctuated a bit, but we’ve been pretty
consistent with that.”
The inaugural event raised $20,000. Last year’s
Clue at the Zoo almost doubled that amount of money
raised.
“We’ve kept the ticket price the same as last year’s.
If we can attract more sponsors for Clue at the Zoo,
which is really a fun and interesting event, we can
continue to raise our revenue at a steady rate. We’re
trying to make it better and better each year, and each
AUGUST 14, 2017

Guests will be sworn–in as ‘detectives’ by Brevard County Sheriff Wayne Ivey
and will be given ‘sports packs’ with detective gear to help solve the mystery.
year we have increased the amount of money we’ve
raised. All the money goes directly to Crosswinds and
helps supplement the different programs and services
it offers in the community,” Maj. Walters said.
The sponsors of Clue at the Zoo at presstime
include: Brevard County Sheriff’s Office, BP/Fuels
North America, Shell Corp., Southeast Petro Distributors, Palm Bay Police Department, Bob and Bunny
Lehton, Florida City Gas, Indian Harbour Police
Department, Jason M. Gordon/Attorney at Law, and
the Jan Gamblin Lokay Family.
The media and in–kind sponsors include: Clear
Channel Digital Outdoor, Savings Safari, Bloomers
Floral Design, Elusen Inc., Express Badging Services
Inc., and “Brevard Business News.”
Complimentary appetizers and beverages will be
available at Clue at the Zoo sites, thanks to Pepsi–
Cola, Slow & Low Bar–B–Que, Wassi’s Meat Market,
Red Ginger Restaurant, El Chico Café, and others. A
cash bar will also be available.
So what exactly is Clue at the Zoo? “Guest detectives,” the paying public, will be invited to put their
“CSI skills” to the test and try to identify the “mystery
villain.”
Guests will be sworn–in as “detectives” by Brevard
County Sheriff Wayne Ivey and will be given “sports
packs” with detective gear to help solve the mystery.
“The crime unit does an extremely good job putting
together the ‘crime scene’ at Clue at the Zoo. That’s
what makes this event so interesting and unique,”
said Campbell.
Wear your best “safari attire” and comfortable
shoes. Registration for this year’s event has been
pushed up one–half hour, to 5 p.m., said Maj. Walters.
“The 30 minutes is very important at that time of year
because it gets dark around 7:30 in the evening.”
Four “crime scenes” and their clues will be presented at various areas throughout the Brevard Zoo.
“What’s exciting is that the majority of our ‘role
players’ for Clue at the Zoo this year will be active law
enforcement personnel. That is different from the
previous events. The first two years we used academy
recruits. But this year we are going to use law
enforcement professionals, with the exception of one
‘special guest’ role player. I can assure the attendees
that this year it’s going to be very entertaining, based
on the personalities of the role players I know,” he
said.
Area residents who take part in Clue at the Zoo
will have the opportunity to learn firsthand how
professional investigators work in their field. They
will be given time to examine each scene, question
each other, and come to a conclusion of “who done it.”
“Essentially,” said Maj. Walters, “they are going to
have one–on–one contact with active law enforcement
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investigators to better understand how crime scenes
are investigated. They are going to get a real personal
experience at Clue at the Zoo and they will learn some
interesting things about crime–scene investigations.”
One lucky guest detective’s ticket will be drawn for
a grand prize, which is called the “Port Canaveral
Experience.”
“This is all about entertainment and it’s all about
having a good time at the Brevard Zoo. The people
who come to the event will have some fun and will be
supporting a great organization, Crosswinds Youth
Services. And they will learn more about one of the
longest–standing nonprofit entities of its kind in
Brevard and the important role it plays in the county
providing services for youth,” said Maj. Walters.
For example, the Robert E. Lehton Children’s
Shelter offers 24/7 emergency residential care for
young people ages 10 to 17 who have run away, are
homeless, are waiting for a foster home, or are facing
another type of crisis.
“The Children’s Shelter is a place where a young
person can find refuge and help to handle any problems he or she may be facing at that particular time in
their life,” said Campbell.
Homeless children is not only an issue in Florida,
but it’s also a problem around the nation.
A staggering 2.5 million children are now homeless
each year in America, according to the National
Center for Family Homelessness. This historic high
represents one in every 30 children in the United
States, the report said.
Crosswinds also operates the Transitional Living
Program. The comprehensive program offers housing,
financial support, and other services to homeless
young people ages 16 to 23. It takes them off the
streets and into safe and stable housing, with the goal
of helping them achieve independence.
With a diverse range of programs designed to help
youth, fundraising has become increasingly important
for nonprofits such as Crosswinds Youth Services.
“The monies raised from our fundraisers help
supplement and enhance our programs,” said Maj.
Walters, who spearheaded the inaugural “Clue at the
Zoo” as a result of sitting on the board of directors of
Central Florida Crimeline.
The Central Florida Crimeline hosts “Zoo–Dun–It,”
which is held at the Central Florida Zoo. A local
delegation attended the event and later come up with
the “Clue at the Zoo” format.
“We kicked it off in 2015 and we’ve had great
success. We’re looking to build on that success again
this year. Crosswinds Youth Services is an important
organization for the community to get behind because
of the positive impact it is making in the lives of young
people,” said Maj. Walters.
BREVARD BUSINESS NEWS / 19

The center of your financial life
is all in the family
Let us help you connect your financial goals to what
matters most
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