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Contec Americas opens new manufacturing plant; longtime Henderson client
By Ken Datzman

In pretty much any area of business,

the relationships you build with your

clients and customers will ultimately

determine your success.

No matter how you size things up in

today’s fast–changing business world, it’s

still about relationships. Successful

customer relationship management is a

proven path to growth, and this is

especially true in the field of commercial

real estate.

Landlords can grow right alongside

their clients if they are able to manage

their relationships and offer solutions to

businesses expanding in a marketplace.

An example locally is the longtime

tenant relationship Henderson Southeast

Corp. has had with Contec Americas Inc.,

whose company presence goes back many

years in Melbourne.

“They started their first lease with us

in 1993 — 25 years ago — occupying a

2,293–square–foot facility on Penn Street

at the Airport Corporate Center in

Melbourne,” said Realtor Sandra Smith,

property manager for Henderson South-

east Corp., which has been serving clients

here since 1986 with various services,

including build–to–suit development.

“Through the years, the company grew

to occupy 31,000 square feet there. So over

a period of 15 lease amendments, Contec

grew from 2,293 square feet to 31,000

square feet. And now they’ve just moved

into their new 50,492–square–foot U.S.

headquarters and manufacturing facility

on Sarno Road in Melbourne. We’ve had a

great landlord relationship with them all

these years.”

Contec Americas is a fast–growing,

cutting–edge global technology design,

manufacturing, and integration company

with an extensive portfolio of solutions for

customers.

Its products and services are sold

around the world to customers in various

segments, including industrial automa-

tion, medical and diagnostics, and

transportation, for example.

Contec Americas just put a $6.5 million

facility investment in the hands of

Henderson Southeast Corp., which owns

and manages a sizable commercial real–

estate portfolio in South Brevard County

and is part of the Philadelphia–based

Henderson Group.

“This expansion is because of the

organic growth we experienced at the

property on Penn Street,” said Alex

Blochtein, the president and CEO of

Contec Americas, whose company

employs about 100 people, mainly highly

technical professionals. “We were having

growing pains there. We needed more

parking spaces and we didn’t have any

docking stations. Our new U.S. headquar-

ters facility positions us nicely in terms of

being able to accommodate future

growth.”

He added, “We are in an industry that

has a positive outlook for growth. Every-

body needs processing capability and

smarter machines. Everybody is looking

for efficiencies, and that’s what we

provide. With better computers, better

boards, and better displays, we are

positioned to help companies grow.”

Blochtein said it’s “great to be assem-

bling high–end machines like we do in the

United States. There are just a handful of

companies in America that have the

capability that we have. Most of our major

Please see Contec Americas, page 23

Contec Americas Inc. recently moved into its new cutting–edge 50,492–square–foot U.S. headquarters and manufacturing facility on Sarno Road in
Melbourne. Contec is a global technology design, manufacturing, and integration company. Contec invested $6.3 million in the new facility in response
to its growth. Henderson Southeast Corp., a commercial real estate firm, has had a long tenant relationship with Contec. From left: Alex Blochtein, Contec
Americas president and CEO; Katherine Hartman, corporate marketing, Contec; Sandra Smith, property manager, Henderson Southeast; Megan Smith,
property assistant, Henderson Southeast; and Michael Ullian, vice president and broker, Henderson Southeast.
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By Ken Datzman

The visibility of the Brevard Job Link
got a big boost in 2001.

The continuing contraction in the
economy, although a rebound is expected
in 2002, focused a much brighter light on
the importance of the organization and
its mission in the county.

The four full–service, one–stop career
centers in Brevard — from Palm Bay to
Titusville — handled significantly
increased traffic, even catering to people
who have never had a need to tap this
resource before.

“It’s been a great year in that we have
been able to get services out to people
quicker and more efficiently than ever
before,” said Linda South, executive
director of the organization. She added, “I
think a lot more people have come to
understand the value of the rich re-
sources that are available in the Brevard
Job Link centers, not only from a job–
seeker’s standpoint but also from the
employer’s standpoint.”

These information–packed centers
offer a variety of services to job seekers,
businesses and the unemployed. For
instance, there are job referrals, Internet

Brevard Job Link key
resource connecting
firms and job seekers

access to America’s Job Bank and other
employment Web sites, videos, career
guidebooks and an in–depth collection of
periodicals, including “The Wall Street
Journal.”

The centers also have computers
equipped with word–processing software,
fax machines, copiers, laser printers, and
telephones with long–distance access. A
videoconference system is available,
which may be used for conducting
interviews.

Employers, said South, can provide
the Job Link with its openings free of
charge either online, by fax or phone,
visit one of the centers “or they can ask
for a representative to come and see
them at their place of business. We
would like to see every single job order in
Brevard County to be in the Job Link
system, so that we can rapidly match
skill sets. And if we don’t have the match
we’ll use the information to create
education and training opportunities that
are responsive to the need.”

Brevard Job Link is funded through
the Brevard Development Workforce
Board Inc. in Rockledge. It also has been
successful in winning competitive grants

What the Social Security plan would mean to you
By Mary Deibel
Scripps Howard Service

Here’s what to expect if Social
Security is changed so that younger
workers can invest some of their payroll
tax money in private accounts, as
President Bush’s Social Security Com-
mission proposed a few weeks ago.

Current retirees and those nearing
retirement — anyone 55 or older today
— would get Society Security benefits as
promised under the present system.

Workers younger than 55 could put
money into a private account. GOP panel
member and former Congressman Bill
Frenzel calls the Bush Commission’s
three–account alternatives the Free
Lunch, the Blue–Plate Special and the
Subsidized Lunch.

Nothing will happen immediately
since President Bush isn’t expected to
make any recommendations to Congress
until 2003, after the 2002 congressional
elections.

Basic Social Security checks would be
smaller than called for in current law.
Depending on market performance, total
benefits from Social Security plus your
personal account could be higher or
lower.

The commission plans call for extra
tax money of up to $71 billion a year and
require other changes that could raise
income or payroll taxes or raise the
retirement age for future retirees.

Social Security currently collects
enough payroll tax to pay 100 percent of
benefits through 2038 and 73 percent of
benefits thereafter if the system isn’t
changed.

The 16–member panel unanimously
approved these options three weeks ago
to carry out Bush’s campaign pledge to
let younger workers divert some of the
6.2 percent payroll tax they owe on
wages to individual accounts that own
stocks and bonds.

Workers who opted to take part would
choose from the five low–risk funds, one
each for government bonds, corporate
bonds and a stocks–and–bonds mix, plus
two stock–index funds that track the
broader market. Workers could change
their choice once a year and couldn’t
borrow or withdraw money.

l PLAN 1. “Free Lunch” — lets
workers put 2 percentage points of their
6.2 percent payroll tax into a personal
account. Nothing else changes, and

The four full–service one–stop career centers of Brevard Job Link are seeing increased traffic. Linda South,
executive director, said her organization is a rich resource for both the job seeker as well as the employer.
Michael Anderson is associate director. They are at the Melbourne site in Perimeter Center.
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CASIS and National Science Foundation announce two project
awards in the area of transformative tissue engineering research

By Patrick O’Neill
poneill@iss–casis.org
Marketing and Communications
Center for the Advancement of Science in Space

KENNEDY SPACE CENTER — The Center for the

Advancement of Science in Space (CASIS) and the

National Science Foundation (NSF) announced two

projects have been awarded from a joint solicitation

focused on transformative tissue engineering research

onboard the International Space Station U.S. National

Laboratory.

Through this partnership, CASIS and NASA will

facilitate hardware implementation and on–orbit access

to the ISS National Lab. NSF will fund the selected

projects to advance fundamental science and biomedical

engineering knowledge.

CASIS is the nonprofit organization responsible for

managing and promoting research onboard the ISS

National Lab. NSF supports transformative research to

help drive the U.S. economy, enhance national security,

and maintain America’s position as a global leader in

innovation.

This solicitation sought proposals for fundamental

and transformative research in biomedical engineering

under the NSF Engineering of Biomedical Systems

Program for one of four topic areas:

l Development of validated models of normal and

pathological tissues and organ systems that can support

development and testing of medical interventions;

l Design of systems that integrate living and non–

living components for improved diagnosis, monitoring,

and treatment of disease or injury;

l Advanced biomanufacturing of three–dimensional

tissues and organs; or

l Design and subsequent application of technologies

and tools to investigate fundamental physiological and

pathophysiological processes.

Key to this solicitation was the requirement that the

projects demonstrate the need and benefit of being

conducted within the unique microgravity environment

of the ISS. This marks the third in a series of collabora-

tions between NSF and CASIS to explore research

concepts on the ISS National Lab, with the first two

focused on the physical sciences (fluid dynamics and

thermal combustion).

“NSF values our collaboration with CASIS, which

empowers U.S. researchers to make important science

and engineering discoveries in the microgravity environ-

ment onboard the ISS National Laboratory,” said NSF

Assistant Director for Engineering Dawn Tilbury. “With

these new experiments in space, NSF grantees will help

us answer fundamental questions about tissue growth

and engineering that cannot be studied on Earth and can

help improve lives.”

Below are highlights of the two selected investigations

that will evolve into flight experiments to the ISS U.S.

National Laboratory:

l Tissue Engineered Muscle in Microgravity as a

Novel Platform to Study Sarcopenia

Palo Alto Veterans Institute for Research

Principal Investigator: Ngan Huang

Sarcopenia results in progressive deterioration of

skeletal muscle with age, leading to increased risk of

frailty and poor health outcomes. As the incidence of

sarcopenia is expected to rise in the elderly population,

identifying cost–effective interventions that improve

muscle formation and health is a major public health

challenge. Efforts to identify potential drugs have been

hindered by sarcopenia’s slow progression in clinical

studies. Microgravity is known to accelerate the process

of aging and muscle disuse. Therefore, by taking advan-

tage of the microgravity environment aboard the ISS

National Lab, it will be possible to develop a tissue

engineered model of sarcopenia. Once validated, this

model can be used to study the progression of muscle

deterioration and serve as a useful platform for testing

potential treatments in a short period of time. The

overarching hypothesis is that engineered skeletal

muscle in microgravity mimics relevant features of

sarcopenia. This platform has the potential to improve

the quality of life of patients with sarcopenia or other

muscle wasting diseases.

l Liver Tissue Engineering in Space

University of California–San Francisco

Principal Investigator: Tammy Chang

End–stage organ failure is the irreversible and fatal

impairment of a vital organ, such as the heart, lung,

kidney, or liver. End–stage organ failure affects millions

of people. The current treatment is organ transplanta-

tion, which is severely limited by a shortage of donor

organs. Scientists have been trying to tissue–engineer

organs outside of the body that can be used as replace-

ments for failing organs, but these efforts have been

challenged by the difficulty of creating networks of small

blood vessels that can perfuse large pieces of tissue.

Studies have shown that when cells are given the

freedom to organize and assemble themselves in

microgravity, they establish important cell–cell relation-

ships and can form tissue structures such as capillary

tubes. In this research, using the liver as a model organ,

the research team will investigate how microgravity

conditions onboard the ISS may be used to facilitate

development of a large, vascularized tissue graft. The

researchers hypothesize that a combination of factors,

including the microgravity environment unique to the

ISS, will produce a functional and vascularized liver

tissue. The research results will include a time–lapse

video of how the different cell types organize themselves

in response to a growth factor gradient in microgravity.

This will allow investigators to better understand how

microgravity regulates tissue formation.

The ISS National Lab has supported multiple

research investigations within the fields of stem cells,

regeneration, and tissue engineering. Soon, several

experiments focused on tissue chips and similar biomedi-

cal engineering payloads will launch to the ISS National

Lab to take advantage of the unique space environment.

To learn about those experiments and more, visit

www.SpaceStationResearch.com.

To learn more about this funding opportunity, view

the full proposal solicitation via the NSF Chemical,

Bioengineering, Environmental and Transport Systems

Division of the Engineering Directorate, www.NSF.gov/

publications.

Library to host class on how to avoid scams
The Catherine Schweinsberg Rood Central Library in Cocoa will host a class titled “Discover Ways to Avoid Internet

Scams” at 6 p.m. on Thursday, Aug. 30. The Library’s address is 308 Forrest Ave. This is part of the library’s Financia l

Wellness series. The class will be presented by a local financial expert. The class and the material are free of charge.
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By Adam Meyer
UCF Forum columnist
University of Central Florida

My wife and I have decided to toss common sense out

the window — and adopt a second child from China with

Down syndrome.

For the past several years we have been challenging

ourselves to live differently with our three biological boys

(now 12, 10 and 8). We have felt called to live beyond the

normal pursuits of our culture, which seem to primarily

value the pleasures of this world and the focus on anything

that benefits oneself.

It seems as though the commonly accepted ultimate

goal is to get as comfortable as possible as quickly as

possible for as long as possible. Many consider that success

comes with a bigger house, a pool, the opportunity to take

a couple of nice vacations per year, a nice car and retire-

ment nest egg so we can leave work behind in our later

years and travel off into the sunset of life focusing on

getaway travels, golf courses and enjoying all of the easy

things that life has to offer.

While we, too, were traveling that road — but not

necessarily with the concrete outcomes that our culture

may deem to be true signs of “success” — we felt that God

was calling and asking for more from us.

In 2011, we were living in Michigan and decided to

pursue fostering or adopting a child. This laborious and

overly complicated process was not finalized by the time

we moved to Florida in 2013, so we picked up the pursuit

of this dream in Florida — and ran into more red–tape

barriers.

Tired of dealing with the bureaucracy, we began to

explore international adoption. We had always pushed this

concept aside because of the extreme expense involved in

going through the process, the huge time investment, and

the fact that adopting a child with a disability was the

quickest route to completing an international adoption.

However, we knew we wanted to do something different

and we finally realized that we could not overlook the

reality: Our professional lives have long centered on

working with people with disabilities.

We finally embraced that we were being called to

connect with a child with a disability personally, not just

professionally.

Our one–year adventure led us to adopting our son

Timmy in April 2016 from China. We knew from the

outset that Timmy had Down syndrome. We also knew

that, at 31 months of age, he was not yet walking and he

was well behind in typical child development. In part, this

was because he was the first child with Down syndrome to

ever survive in his orphanage. Previously, they were

uncertain as to how to best care for these babies until an

American missionary couple landed in the orphanage and

improved the child care there.

We figured that we would get the walking figured out in

due time. However, writing this today, we have made

progress with his physical development but he is not yet

walking. We still believe it will happen but we have no

idea when.

Adopting Timmy has definitely been the most difficult

thing we have ever done in our lives. We had no idea of all

of the challenges that we would experience with attaining

the right therapy. Being on the receiving end of a society

that is not the most welcoming and understanding in this

Adoption has been the most wonderfully difficult thing that we have ever done
area has proved difficult.

We are well past our comfort zone. Yet, I would not

change it for the world. The joy that Timmy has brought

our family has been incredible. We are blessed with his

serene demeanor, his exuberant laugh, his radiant smile

and an energetic life in his eyes and his overall personality.

We love seeing how dedicated he is to being as indepen-

dent as possible. He loves lounging with his brothers or

playing rough with them in his own wonderful brotherly

way.

We all seem to feel better after spending time with him.

My inner peace has increased substantially. I feel closer to

God than at any point before and I am amazed as to how

our family has been blessed in incredible ways since this

journey began.

Experiencing the profound benefits of the challenges

has impacted us in such wonderful and maddening ways

that we have decided to adopt one more child from China

this summer.

Isabelle is two weeks older than Timmy and also has

Down syndrome.

Our lives will never be the same. The common dream of

achieving increasing comfort with age will look much

differently for us. Not knowing what will be demanded of

me at age 60 and beyond is scary.

Hey, just getting through the next week or the next day

can be daunting.

But the joy that comes with the pain tells me that life

begins at the end of our comfort zone.

Adam Meyer is executive director of UCF’s
Student Accessibility Services office and
Inclusive Education Services. He can be
reached at Adam.Meyer@UCF.edu.

Cristina Lanken marks 20th anniversary as program director for Serene Harbor
Cristina Lanken, the program director for Serene Harbor Inc. Domestic Violence Center in Brevard County, is

marking her 20th year with the organization.

“Cristina always put the needs of those we serve first. Our amazing and dedicated staff know they can count on

Cristina and that she will always make time for them no matter what she is doing,” said Beverly DeMeyer, Serene

Harbor’s director of marketing and development.

“Cristina has a true passion for our cause, a kind heart for those we serve and an uncanny ability to put survivors at

ease when it seems like a situation is hopeless. In addition to her softer side, Cristina is also a brave and tenacious

advocate for the needs of survivors.”

As program director, her duties include attending community prevention and lethality meetings and task forces to

ensure she is partnering with other agencies in Brevard. “Cristina has not only been an amazing program director at

Serene Harbor, but she has also worn many other hats over the past 20 years, working in maintenance, tech support ,

being on call 24 hours and much more. During Hurricanes Matthew and Irma, Cristina stayed in the shelter working as

an advocate over the course of several days and nights on end without leaving and with minimal sleep in order to ensure

the safety of the women, children, their pets, and staff,” said DeMeyer.

Lanken also changed and transformed her office into “a happy healthy space for children” and created a program

called “Happy Hands Happy Hearts.” The idea of this program is to give the children an opportunity to have a way to

express themselves through art. These sessions are individual so the child gets all the attention from the program

director for at least one hour per week.

“The focus is to let them feel safe to talk and create something of their own that they can take with them,” said

DeMeyer, adding that topics such as self–esteem building, safety, life skills and anti–violence are introduced during the

activity.

“I started this because children often get very little attention — they are the silent victims and they need to have a

voice,” said Lanken. “When they make something they are proud of during the time they are in the art room, their hands

are happy and their hearts are happy.”

Chamber’s Young Professionals Group Breakfast set Aug. 17
The Cocoa Beach Regional Chamber of Commerce’s Young Professionals Group Breakfast will start at 8:30 a.m. on

Friday, Aug, 17, at the Chamber’s office at The Avenue Viera, 2261 Town Center Ave., Suite 103. All ages are welcome to

attend. The keynote speaker will be Kristen Klein, the program coordinator at LEAD Brevard. Her presentation is titled

“Leadership Lessons from a Traveling Runner.” The Chamber is seeking a sponsor for the breakfast. To make a reserva -

tion for the meeting, call 459–2200.
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Brevard County Sheriff's Office photo

‘Loyalty is everything to me!!!’
Brevard County Sheriff Robert Wayne Ivey
(321) 271–6029
to Dana Delaney Loyd
at 5:19 p.m., April 29, 2015
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Brevard County Sheriff's Office photo

‘I need to report suspected abuse.’
Dana Delaney Loyd
aka Theresa Smith
to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015
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WASHINGTON, D.C. — The U.S. Senate Commerce

Committee approved key reforms sponsored by U.S. Sen.

Bill Nelson (D–FL), aimed at helping commercial space

companies further expand their operations in Florida.

Specifically, the bipartisan measure, known as the

Space Frontier Act, streamlines regulations companies

have to follow when it comes to launching, re–entering or

observing Earth from space. It gives the Department of

Transportation a deadline of February 2019 to create a

new set of regulations that will better handle new

technologies like reusable launch vehicles and the rapid

growth of launch activity in Florida and elsewhere in the

U.S. The bill also modernizes regulations governing

companies that build Earth–observing satellites.

Also notable for Florida’s Space Coast, the bill

expands opportunities for businesses to partner with

NASA under the agency’s enhanced use lease authority.

These types of arrangements have enabled companies,

such as SpaceX and Blue Origin, to expand their

operations at Cape Canaveral.

Additionally, the measure extends the life of the

International Space Station through at least 2030

instead of 2025 as the Trump administration had

proposed.

“This bill aims to further grow U.S. commercial space

ventures and the jobs they create,” said Nelson, who

serves as the top Democrat on the Senate Commerce

Committee, which oversees the nation’s space programs.

“Streamlining regulations for private companies and

extending the life of the space station is good for the

thriving space industry at the Cape.”

Key provisions of the bill include:

l Modernizing and Streamlining Launch and Re–

Entry Regulations

The Office of Commercial Space Transportation was

previously located inside the Office of the Secretary at

DOT before being placed within the Federal Aviation

Administration. The Space Frontier Act establishes an

Assistant Secretary for Commercial Space Transporta-

tion within DOT, elevating the profile of commercial

space issues within the department.

Requires DOT to issue a rulemaking to overhaul

existing regulations by February 2019 and directs that

the revised regulatory framework be focused around

clear, high–level performance requirements applicable to

both reusable and expendable systems.

Encourages DOT to use its existing authorities to

streamline the launch approval process while a more

comprehensive regulatory overhaul is in the works.

l Streamlining Earth Observation Regulations

Since they were first created in the early 1990s, the

regulations for Earth observation systems have failed to

keep pace with a maturing industry. Applications

frequently get stuck in an ineffective interagency

consultation process, which has led the Department of

Commerce (DOC) to fail to meet its statutory require-

ment to act within 120 days on Earth observation

satellite license applications.

The Space Frontier Act repeals the existing legal

framework for Earth observation regulations and creates

a new framework at DOC that focuses on managing risk

to national security and preventing harmful interference

to other space activities.

l International Space Station

Supports full and complete utilization of the Interna-

tional Space Station through at least 2030.

Expresses support for maintaining a national lab to

benefit the scientific community and promote commerce

in space.

l Extending and Expanding NASA’s Enhanced Use

Lease Authority

Extends through December of 2020 the authorization

for NASA to out lease agency property and funnel the

revenue back into improving infrastructure at the

centers. The authority would otherwise expire at the end

of this year.

Expands an existing authority, previously limited to

renewable energy infrastructure, that would allow NASA

to accept contributions toward the lease payments in the

form of space infrastructure improvements.

Nelson joined Sens. Ted Cruz (R–Texas) and Ed

Markey (D–MA) in co–authoring the legislation. The bill

now heads to the full Senate for consideration.

Senate panel OK’s reforms key to expanding private space activities in Florida; extends Space Station life

Supervisor of Elections Office sends out
domestic mail ballots for the Primary

VIERA — Supervisor of Elections Lori Scott recently

announced that 94,208 mail ballots were sent to domestic

voters for the Aug. 28 Primary Election. This is in

addition to the 3,519 mail ballots sent July 13 to military

and overseas voters.

“Even with the election four weeks away, we’ve

already seen an increase in the number of mail ballots

requested, compared to the 2016 Primary, for this

election. Forth–four percent of the total ballots cast in the

2016 Primary were mail ballots,” said Scott.

She added, “I’d like to remind voters they have

through Aug. 22, 2018, to request a mail ballot be sent to

them for the Primary Election. Voters can track the

status of their mail ballot through my website at

www.VoteBrevard.com or by calling 633–2127.”

According to Florida law, mail ballots must be

received by the Supervisor of Elections office by 7 p.m. on

Aug. 28.

Additionally, sample ballots have been posted to

www.VoteBrevard.com. Voters can also verify their voter

registration status, update their party affiliation, request

a mail ballot, or get a map to their polling location

through the website.

“Prior to each election, I recommend voters verify the

information on their voter record through the website or

by calling my office,” Scott said.

Visit VoteBrevard.com for more information on voting.
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Black leaders applaud new Trump administration fuel–
efficiency rule; it’s seen as a common–sense approach

By Judy Kent and David W. Almasi
National Center
for Public Policy Research

WASHINGTON — Because of its

ability to make new cars and light trucks

safer and more affordable, the Trump

Administration’s proposed rule to freeze a

fuel–efficiency mandate imposed on

vehicle manufacturers by the previous

administration is being applauded by the

Project 21 black leadership network.

This regulatory relief was specifically

recommended in Project 21’s “Blueprint

for a Better Deal for Black America” as a

way to lower economic barriers and

increase opportunity for small businesses

and low–income households, among other

groups.

“We commend the Trump Administra-

tion for its common–sense approach to fuel

economy standards. It’s essential to have

realistic Corporate Average Fuel Effi-

ciency goals that don’t force American

families to choose between putting food on

the table and having a modern vehicle,”

said Project 21 Co–Chairman Horace

Cooper, a former professor of constitu-

tional law and senior counsel to congres-

sional leadership.

“The Trump proposal will help put

consumers back in the driver’s seat by

giving them the ability to select a house-

hold vehicle based on their actual needs

rather than the utopian ideals of radicals.”

The “Safer Affordable Fuel–Efficient

(SAFE) Vehicles Rule for Model Years

2021–2026 Passenger Cars and Light

Trucks,” issued jointly by the U.S.

Environmental Protection Agency and

Department of Transportation, proposes

keeping Corporate Average Fuel Efficiency

Standards imposed on vehicle manufac-

turers at the 2020 rate through 2026.

This means passenger cars could

remain at a miles–per–gallon requirement

of 43 mpg instead of being forced to meet

the 2025 54.5 mpg mandate imposed by

the Obama Administration. In the rule,

the Trump Administration said its intent

is to “correct the national automobile fuel

economy and greenhouse gas emissions

standards to give the American people

greater access to safer, more affordable

vehicles that are cleaner for the environ-

ment.”

Released last April, Project 21’s

“Blueprint for a Better Deal for Black

America” — a 57–point plan for removing

barriers blocking blacks from empower-

ment and ensuring they have a chance to

attain the American Dream — specifically

recommended the federal government

“lower or rescind Corporate Average Fuel

Economy Standards, which make cars less

affordable and less safe.”

In a June letter to Secretary of

Transportation Elaine Chao and then–

EPA Administrator Scott Pruitt about

reforming the Obama–era standards,

Project 21 co–chairmen Horace Cooper,

Council Nedd II and Stacy Washington

pointed out that “increasing black

hardship and jeopardizing driver safety for

such a small pay–off is simply irrational.”

Project 21 deemed Chao and Pruitt’s

earlier comments about reforming these

standards were “Blueprint Compliant,”

meaning that they aligned with the goals

of the “Blueprint for a Better Deal for

Black America.”

Over the next 60 days the government

will accept public comments on the vehicle

rules before a final decision is issued.

Project 21, a leading voice of black

conservatives for more than 25 years, is

sponsored by the National Center for

Public Policy Research. Its members have

been quoted, interviewed or published

more than “40,000 times since the

program was created in 1992.” Contribu-

tions to the National Center are tax–

deductible and may be earmarked

exclusively for the use of Project 21.

Founded in 1982, the National Center

for Public Policy Research is a non–

partisan, free–market, independent

conservative think–tank. Ninety–four

percent of its support comes from some

60,000 individuals, less than 4 percent

from foundations and less than 2 percent

from corporations.

Follow Project 21 on Twitter at

@Project21News for general announce-

ments.

Port Authority completes purchase of 9.6 acres at Jetty Park
The Canaveral Port Authority has completed the purchase of 9.6 acres of Brevard

County–owned land at Port Canaveral’s Jetty Park.

With the $862,950 purchase complete — as approved unanimously by Port Authority

Commissioners in May and accepted by the Brevard County Commission on July 10 —

the Port Authority now owns all 45 acres of Jetty Park, a popular public recreational park

at the Port’s east end.

“We are delighted this agreement with Brevard County is completed and the Port can

now look ahead at sustaining one of the region’s premier recreational destinations,” said

Port CEO John Murray. “We are proud of Jetty Park and remain committed to continu-

ing to welcome visitors from our surrounding community and all across Florida, the U.S.

and the world.”

The Canaveral Port Authority owns and operates Jetty Park, which opened in 1966

and now includes campgrounds, restaurants and other visitor amenities.
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The rates this month:
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VP Central Florida Region

 O: 407-816-8525
C: 407-808-3519
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Tim Cramer
EVP Central Florida Region

O:  407-816-8525
C:  407-312-8891
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Contact us for an update on SBA 504 Financing
or general rate structure information.

Florida Business Development Corporation (FBDC) is a private, non-profit
Certified Development Company establihed in 1989 to administer the

Small Business Association (SBA) 504 Loan Program.

for real estate and equipment acquisition

10-year fixed "all-in" rate is 5.28%
for real estate and equipment acquisition

20-year fixed "all-in" rate 5.36%
for real estate refinance loans.

5950 Hazeltine National Drive, Suite 625, Orlando, FL
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www.fbdc.net
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Literature (ages 7–12) and Cookbooks.

In 2014, the Gwen P. Reichert Gold Medal for Young

Children’s Literature was introduced, providing a cash

prize for the gold winner in the Younger Children’s

Literature category. This award is in memory of Gwen P.

Reichert and serves as a lasting tribute to honor her

accomplishments as a rare book collector, her dedication to

nurturing authors and their audience and her commitment

to children’s education.

The Richard E. Rice Gold Medal Prize for Visual Arts

and the Phillip and Dana Zimmerman Gold Medal Prize

for Florida Nonfiction were introduced in 2016.

The Richard E. Rice Gold Medal Prize for Visual Arts

supports a $500 prize for the Visual Arts Gold Medal

Winner of the Florida Book Awards and serves as tribute

to Richard E. Rice, who suffered from life–altering arthritis

since childhood and spent a large amount of time in the

hospital. From his hospital room, Rice discovered his

artistic talent at the age of four and became a lifelong

artist. Creating artwork offered Rice comfort, strength and

joy, and this prize honors his talent and his commitment to

art and to celebrate art and artists.

The Phillip and Dana Zimmerman Gold Medal Prize for

Florida Nonfiction provides a $500 prize for the Gold

Medal Winner of this category and serves as a tribute to

the donor’s parents, Phillip and Dana Zimmerman,

recognizing their deep roots in Florida and their love of

Florida’s rich history and culture.

Applicants are encouraged to submit their books into

competition any time after the competition is launched,

and as soon as possible after books are officially published.

Entries, which can be submitted by anyone, must be

published between Jan. 1, 2018, and Dec. 31, 2018, and

have an International Standard Book Number (ISBN).

All entries must be received no later than 5 p.m. Friday,

Jan. 13, 2019 (this is not a postmark deadline).

Three–person juries — including members of co–

sponsoring organizations, subject experts from the

faculties of Florida colleges and universities, and previous

Florida Book Award winners — will choose up to three

finalists in each of 11 categories. The jury may award one

Gold, Silver and Bronze medal in each category.

Co–sponsors of the competition include humanities

organizations from across the state, such as the Florida

Center for the Book, the State Library and Archives of

Florida, the Florida Historical Society, the Florida

Humanities Council, the Florida Literary Arts Coalition,

the Florida Library Association, the Florida Association for

Media in Education, the Center for Literature and Theatre

@ Miami Dade College, the Florida Chapter of the Mystery

Writers of America, Friends of FSU Libraries, the Florida

Writers Association, the Florida Literacy Coalition and

“Just Read, Florida!”

The 2018 winners will be announced in early March

2019 and recognized at several events around the state,

including an awards banquet in April.

Winning books and their authors will be showcased in

the summer 2019 issue of “Forum,” the statewide maga-

zine of the Florida Humanities Council, and will be

featured at book festivals and association conferences

throughout the year. In addition, copies of all award–

winning books will be put on permanent public display in

the Florida Governor’s Mansion library and in Florida

State University’s Strozier Library.

For general information and the entry form, require-

ments and detailed submission instructions, visit

FloridaBookAwards.lib.FSU.edu.

Annual Florida Book Award competition opens with call for entries; the deadline for submissions is Jan.13

46th Space Congress to start Feb. 26
at Radisson Resort in Cape Canaveral

Planning for the 46th Space Congress is underway. The

Canaveral Council of Technical Societies is once again

collaborating with NASA’s Kennedy Space Center. The

program is set for Feb. 26–March 1 at the Radisson Resort

at the Port in Cape Canaveral.

The 2019 Space Congress theme is “Light the Fire.” It

was chosen to outline discussions about “lighting the fire”

of launch, new technologies, exploration, innovation,

imagination and inspiration.

A broad group of panel discussions will be held covering

topics that may include: Return–to–Flight Lessons

Learned, Commercial Crew (ISS and other potential

users), Evolution of KSC and the Eastern Test Range,

Commercial Programs (launch, tourism and moon–

mining), Science, Technology, Engineering and Math, and

Growing Our Next Generation.

Since it will be the 50th anniversary of the Moon

Landing, Space Congress plans to honor “all the Apollo

astronauts who’ve ‘lit the fire’ before us and continue to

inspire us and the next generation.”

Other events are scheduled, too.

By Jenni McKnight (jlmcknight@fsu.edu)
Chase Miller (floridabookawards@gmail.com)
Florida Book Awards
Florida State University

TALLAHASSEE — The Florida Book Awards kicks off

its 12th annual competition with a call for entries in 11

categories.

The Florida Book Awards competition is coordinated

through the Florida State University Libraries, with the

support of partner organizations from across the state.

Established in 2006, the Florida Book Awards is the

most comprehensive state book awards program in the

nation. The contest recognizes and celebrates the year’s

best books written by Sunshine State residents, with the

exception of submissions to the Florida Nonfiction and

Visual Arts categories, whose authors may live elsewhere.

Contest categories include Florida Nonfiction, General

Fiction, General Nonfiction, Poetry, Popular Fiction,

Spanish Language, Visual Arts, Young Adult Literature,

Younger Children’s Literature (ages 0–6), Older Children’s
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Vazquez takes digital marketing to next level in Brevard,
millennial entrepreneur sees firm grow to 15 employees

For Brevard County to continue its

evolution and become a desirable location

for business startup and expansion, it

needs the next generation of entrepre-

neurs and visionaries who see the area for

its many opportunities and will create the

companies and jobs that attract and

retain a skilled workforce.

One local company, Next Level Digital

Marketing, has just those people and has

set its sights on success on the Space

Coast.

Founded in 2016 by Matthew Vazquez,

the agency has grown quickly and now

employees 15 team members, most under

the age of 35, and each possessing skills

within the digital realm that are in high

demand.

Vazquez said he sees the Space Coast

— with its rapid growth in the aviation,

aerospace, technology and manufacturing

sectors, highly rated college and univer-

sity systems and natural attractions — as

a prime location to grow his company. And

he wants to encourage other millennials

and Generation Z, or “iGens,” to make the

choice to call the area, “home.”

“We see so much opportunity to have a

positive impact on the current landscape

of Brevard and help shape its future,”

Vazquez said. “Our business and others

here that are in a growth and expansion

mode are recruiting talented, well–

educated professionals who want the

opportunities to live in a great place, have

a solid career and contribute to their

communities. If we’re to succeed, Brevard

needs to be an attractive place to them

and I believe we’re getting there.”

His firm is unique in that it needs

skilled individuals in digital marketing

and communications who have strong

interpersonal skills and can interact as a

tactical team to serve each client.

“We don’t hand over a client to the

whole company, each gets its own select

Next Level team who have specialties in

executing the strategies we develop for

them,” said Vazquez. “We’re very selective

in who we add to each team. Providing

top–level services and personalized

attention are what set us apart, and it’s

proven to be successful in helping our

clients grow their businesses; signifi-

cantly, in most cases.”

The agency is located in a historic office

building in the Eau Gallie Arts District of

Melbourne. From laptops, tablets and

smartphones, team members develop

marketing strategies and tactics that

cross the digital spectrum, creating,

placing and optimizing campaigns on

search engines, websites, social media and

other platforms that raise brand aware-

ness, build customer relationships and

drive sales.

The building also houses a full video

and photography studio, along with

“Tactical Team” meeting areas. The

building’s interior is currently being

remodeled to take better advantage of its

capacity and prepare for additional team

members. Vazquez plans to hire at least

five more people this year and several in

2019, he said.

As the agency has grown, it has found

a profitable niche working with estab-

lished small– and mid–size businesses

that understand the need to stay top of

mind with their customers and effectively

communicate with them on their pre-

ferred platforms.

“We take the time to learn everything

we can about our clients, their market-

place and their customers before we

develop a plan,” said Vazquez. “We

perform a thorough deep dive to get to

know them and their customers, and then

customize a plan that zeros in on their

goal.”

The agency has been recognized for

their work on several occasions, most

recently receiving six Addy awards from

the Space Coast Chapter of the American

Advertising Federation, including Social

Media Advertising; Online Film/Video;

Guerrilla Marketing; Online/Interactive

Advertising; Branded Content & Enter-

tainment; and Cross–Platform Marketing.

The recognition is “great,” but it’s second

in importance to Vazquez.

“Really it’s not about winning awards.

It is our daily mission to help businesses

reach their full potential by leveraging the

power of creativity, technology and

collaboration. The awards are a result of

our intense and passionate efforts we

have for each client.”

To learn more about Next Level Digital

Marketing, visit www.nxtlm.com.

Mainstream Engineering awarded contract from U.S. Navy
ROCKLEDGE — Mainstream Engineering Corp., a 32–year–old Brevard County

manufacturer with a history of leading–edge research and development that has resulted

in advanced, Lean Manufacturing, cost–competitive products, which are all made in the

United States, has been awarded a contract from the U.S. Navy to demonstrate an

enhancement of aircraft arresting gear.

Service life under repeated mechanical loading and “degradation–inducing environ-

mental conditions is crucial for consideration for Naval Aircraft Launch and Recovery

arresting–gear purchase cables within aircraft arrestment systems.”

Service–use cycles, as well as corrosion and bend–over–sheave wear and fatigue, are

critical performance factors. For more information about the company, visit

www.Mmainstream–Engr.com.
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By Brad Buck
bradbuck@ufl.edu
UF/IFAS Communications
University of Florida

GAINESVILLE — By testing new technology, Univer-

sity of Florida scientists will work with growers to encour-

age their use of alternatives to fresh water by using new

smart irrigation systems.

This way, growers can lower their risk of transferring

pathogens from water to crops, said Eric McLamore, an

associate professor of agricultural and biological engineer-

ing at the UF Institute of Food and Agricultural Sciences.

“To reduce the inherent risk that results from using

alternative irrigation water, technology is needed to

provide data–driven support to help farmers manage

water effectively,” McLamore said.

Farmers also can use the technology to use less fresh

water to grow their crops.

In addition, they can meet the Food Safety and

Modernization Act requirement of testing water quality

within eight hours of sampling, McLamore said.

McLamore will lead the Center for Excellence, made

up of scientists from five institutions, including UF/IFAS.

The universities are using a new, $5 million, five–year

U.S. Department of Agriculture grant as part of the “water

for food program.” Support from the grant will allow

researchers from the universities to develop a new

technology called SmartPath.

With SmartPath, growers can ask themselves if they

want to mix, say, brackish water with fresh water.

“Each grower is different,” McLamore said. “Rather

than creating a one–size–fits–all technology, SmartPath

develops a library where growers can survey the technol-

ogy for their particular situation to see if they want to

switch to alternative irrigation water sources. But it’s an

informed decision.”

In the second phase of the project, scientists will link

treatment and sensing systems to measure physical,

chemical and biological criteria including temperature, pH,

salinity, dissolved oxygen, nitrate and phosphate as well as

bad bacteria, McLamore said.

Scientists will integrate sensors into a decision–support

system using the “Internet of Things” platform, which

provides growers with rapid feedback on the system,

including economic feasibility. McLamore likens the

“Internet of Things” to machines communicating autono-

mously in real time.

To ensure broad applicability, researchers will focus on

four key regions of the U.S., with varying drought condi-

tions — Florida, Texas, Iowa and Maryland. They also will

zero in on three types of alternative water sources —

treated domestic wastewater, brackish groundwater and

surface water that does not meet regulatory requirements,

McLamore said.

“Through laboratory testing in our one–of–a–kind test–

bed facility at UF/IFAS, and field case studies in all

regions, SmartPath will develop and validate smart

water–treatment systems, coupled with sensors for a

variety of scenarios,” he said.

In August, UF/IFAS researchers will start the project,

working with scientists from Texas A&M University, Iowa

State University, the University of Maryland–Eastern

Shore and the University of Wisconsin on the project.

“This Center of Excellence will increase the use of

alternative water for irrigation of fresh produce, thereby

decreasing freshwater withdrawals and closing basin

water gaps,” McLamore said.

SmartPath will train a transdisciplinary cohort of 12

graduate students and 20 undergraduate students, and

researchers will interact with more than 1,000 students

per year through various formal and informal teaching

activities.

“We anticipate reaching at least 1,000 stakeholders

through integrated Extension, research and education

efforts that include hands on workshops and online

learning modules in 2D and 3D,” McLamore said.

SmartPath technology to lead to smart farm irrigation; scientists work with growers to reduce inherent risk

Titusville takes prompt action to repair
leak; crews shut down damaged line

TITUSVILLE — On July 30, the City of Titusville

became aware of wastewater leaking into the Indian River

Lagoon behind one of its lift stations on Indian River

Avenue. Titusville Water Resources field crews were

immediately dispatched to stop the leak and determine the

cause.

In just under three hours after discovering the leak, the

flow was stopped. It was determined that an old force

main, which was abandoned and replaced almost 40 years

ago, had not been properly abandoned. A portion of the old

main remained active and had ruptured, causing sewage

to flow into the Lagoon.

Titusville’s crews were able to shut down and properly

abandon the damaged line. The area was cleaned and

disinfected according to regulations. An estimated 870,000

gallons of sewage entered the Lagoon as a result of the

incident. The discharge has been reported as required to

the Florida State Department of Environmental Protec-

tion.

According to Sean Stauffer, Titusville’s water resource

director, although regulations did not require the city to

issue a news release regarding the leak, Titusville did so

because it wants to keep its citizens informed.

“The Lagoon is a big focus for everyone in Brevard

County,” he said. “We want our residents to know when

any incident occurs that could affect the Lagoon.”

Stauffer said the leak occurred in one of the oldest

sections of the utility’s system. “Repairing and replacing

infrastructure is one of the biggest expenses for a utility.

Florida’s coastal soils are very hard on pipes, concrete, and

other parts of the infrastructure, so it’s a never–ending

process to keep things repaired.”
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Nova Southeastern becomes first university in nation
to train D.O. and M.D. students on the same campus

By Jeremy Katzman
Specialized Communications
Nova Southeastern University

FORT LAUDERDALE — Nova

Southeastern University (NSU) recently

made history as it welcomed roughly 300

incoming medical students in the nation’s

first combined White Coat Ceremony

celebrating Doctor of Osteopathic

Medicine (D.O.) and Doctor of Medicine

(M.D.) candidates together.

The Florida–based university is now

one of only three in the U.S. with two

medical colleges, and the only one to offer

D.O. and M.D. programs on the same

campus.

NSU’s medical colleges both bear the

name of university benefactor, Dr. Kiran

C. Patel — the only person in the nation

to have two medical schools named in his

honor.

The White Coat Ceremony also served

as the official welcome for the charter

class of 53 M.D. students, who are

enrolled in the new Nova Southeastern

University Dr. Kiran C. Patel College of

Allopathic Medicine (NSU MD). The

college received preliminary accreditation

from the Liaison Committee on Medical

Education on Oct. 10, 2017, allowing it to

begin recruiting students.

NSU is now home to the only D.O. and

M.D. programs in Broward County. The

NSU Dr. Kiran C. Patel College of

Osteopathic Medicine is the largest

medical school in Florida. It offers one of

two D.O. programs in the state and one of

34 in the U.S. NSU MD is home to the

eighth M.D. program in Florida and one of

151 in the nation.

The White Coat Ceremony was

highlighted by keynote addresses from

medical leaders Tyler Cemet, D.O., chief

of clinical education, for the American

Association of Colleges of Osteopathic

Medicine, and Darrell Kirch, M.D.,

president and CEO of the Association of

American Medical Colleges.

“As emphasized by many leading

physician organizations, we are facing a

physician shortage,” said Dr. Cemet. “This

will have drastic effects on the future of

healthcare, our economy, and our

collective well–being. NSU’s focus on

educating healthcare professionals on the

importance of interprofessional respect

and understanding provides its students

with an edge in the real world.”

“I’m pleased to join NSU as part of this

joyous day as we celebrate the first joint

white coat ceremony of M.D. and D.O.

students,” said Dr. Kirch. “This ceremony

recognizes the commitment of all physi-

cians to ensure that humanism remains

at the core of medicine. As tomorrow’s

physicians experience this rite of passage

at NSU and across the nation, they pledge

to care for patients, themselves, and each

other with compassion and empathy.”

“As a new and unencumbered medical

school, we have embraced a partnership

model with community physicians and

organizations that share our commitment

to advancing human health,” said

Johannes Vieweg, M.D., dean of NSU

MD. “With their input, we have developed

a curriculum that will not only prepare

our students with knowledge, but more

importantly the understanding of how to

continually learn more and evolve their

approaches to provide the best patient

care experience.”

To meet demands in all of its medical,

healthcare and life science programs as

well as the new M.D. program, NSU is

planning to build a 250,000–square–foot,

state–of–the–art integrated medical

education building to complement its

health professions facilities and health–

care centers.

The new complex will be within

walking distance to NSU’s existing health

education facilities, its Center for

Collaborative Research and the future

HCA East Florida teaching and research

hospital planned adjacent to University

Drive.

NSU is also opening a Tampa Bay

Regional Campus in Clearwater. When

construction is complete, the 325,000–

square–foot complex will replace NSU’s

existing Tampa Campus, and will include

a second educational site for the Dr. Kiran

C. Patel College of Osteopathic Medicine.

“NSU is making a major investment in

health and health education for the

betterment of our society,” said NSU

President Dr. George Hanbury. “This will

spark major growth and opportunity with

NSU’s projected $5 billion economic

impact in Florida by 2020 and help bring

us one step closer to being a nationally

recognized, top–tier university of teach-

ing, research, service, and learning.”

Florida Tech’s Cindy Schmitt to address women’s group
The Oceanside Chapter of the American Business Women’s Association will host a

networking and dinner program at 6 p.m. on Aug. 14 at the Eau Gallie Yacht Club in

Indian Harbour Beach. The featured speaker will be Cindy Schmitt, who has more than

20 years’ experience in the fields of training, performance management and process

improvement. She has a master’s degree in computer information systems from Florida

Tech and a bachelor’s in professional studies from Barry University. She is the senior

director of continuing education programs at Florida Tech. For more information about

this meeting, email Reservations@ABWAOceanside.com.
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As economy grows, firms ramp up investments in information technology —
local IT company Artemis sees strong growth in SMART service offerings

Please see Artemis/The IT Company, page 19

SMARTcloud is our cloud–based virtual desktop. These

services fit anywhere from a three–employee business to a

100–employee business. They are scalable. They are

basically pay–as–you–go type of services.”

Proctor continued, “Businesses don’t have to make a

large capital investment in systems. They can scale up or

down depending on where they are in their business cycle.

The scalability factor is one of the reasons the SMART

offerings are attractive to a wide range of businesses and

organizations.”

CompTIA’s survey of more than 500 U.S. businesses of

varying sizes finds that 91 percent of firms are using cloud

computing in some form.

Cloud computing allows users to widen the scope of

technology possibilities, whether it’s accelerating existing

plans or experimenting with new ones. According to the

survey, “By engaging with cloud providers, businesses gain

access to powerful new tools without having to make a full

investment or build in–house skills.”

Half the companies surveyed for the CompTIA report

say they rely on a mix of cloud vendors and third parties

for their cloud services.

With the hurricane season entering its third month,

“business continuity” is a topic that is on the minds of

businessowners. Artemis, under its Cloud and Data Center

arm, offers disaster recovery as a service and is very active

consulting and working with businesses to help them

prepare in terms of data and systems protection.

“When we look at business continuity at the different

levels, the very first level is ensuring that your data is

By Ken Datzman

Businesses of all sizes are again spending on informa-

tion technology to keep their enterprises competitive.

Companies use information technology solutions to help

improve operations, transform, and innovate as they look

to further grow their ventures.

For a number of years, there was a lull in information

technology spending.

But like many segments of business and industry

today, the information technology sector is on the upswing.

And companies in that area of expertise have been adding

to their employee ranks to accommodate new business

growth.

The information technology industry in the U.S. added

an estimated 9,600 new jobs in June, extending its current

streak of employment gains to five consecutive months,

CompTIA, a leading technology industry association,

reported in July.

Locally, longstanding entrepreneurial businesses such

as Artemis/The IT Company are seeing strong growth and

have been expanding their workplace talent ranks, too.

Artemis employs more than 50 people and in the last

six months has hired eight people and has three or four

openings to fill, as the company is on track to post a solid

year of business.

“The economy is strong and businesses are investing in

technology,” said Travis Proctor, the founder and CEO of

23–year–old Artemis in Melbourne, whose company’s lines

of business include Network Services, Cloud and Data

Center Services, Cyber and Facility Security, and Telecom

and Cabling.

“Companies are growing and they are looking to

technology to better leverage their organizations. So that

has been driving the need for us to hire new staff, both on

the project side of the business and on the service–delivery

side of the business.”

He added, “It’s probably going to be one of our top five

years in business.”

From its office on Aurora Road, Artemis serves

customers not only throughout Brevard County, but also in

greater Orlando and other markets.

Proctor started his venture while a sophomore at

Florida Tech in Melbourne, his alma mater. He graduated,

top of his class, with a bachelor’s degree in computer

science information systems.

But he actually cofounded his first business while in

high school in Montrose, Colo. His firm there had a

contract to provide the local school district with IT services.

Artemis helps companies maximize the business value

of information technology.

“We are getting a lot of project work in helping organi-

zations virtualize or leverage the cloud, whether it be via

Microsoft, Azure, or AWS,” he said.

“Most of the bigger businesses are using a hybrid

approach. They are not just lifting everything into the

cloud. They are beginning to leverage the cloud for

efficiency, scalability and, in some cases, cost savings.”

Cloud computing is the practice of using a network of

remote servers hosted on the internet to store, manage,

and process data, rather than using a local server or

personal computer.

Proctor said two “rapidly growing” service offerings for

his company are “SMARTdial” and “SMARTcloud.”

“SMARTdial is our hosted Voice–over–Internet

Protocol, which is a cloud–based phone solution. And

Travis Proctor, a Florida Tech computer science graduate, is the founder and CEO of Artemis/The IT Company in Melbourne. The 23–year–
old firm’s lines of business include Network Services, Cloud and Data Center Services, Cyber and Facility Security, and Telecom and Cabling.
Proctor said Artemis is seeing strong growth from SMARTdial, a cloud–based phone solution, and SMARTcloud, a cloud–based virtual desktop.

BBN photo — Adrienne B. Roth
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Investors look to ride strength of corporate earnings in second half of year;
business optimism on sharp upswing; Raymond James recruiting advisors

Please see Peoples Financial Planning, page 21

By Ken Datzman

Second–quarter corporate earnings reports are winding

down, and many companies are beating expectations.

The uplifting earnings environment should bode well

for investors and the financial markets in the final five

months of the year.

It continues to be a strong earnings season, as busi-

nesses build on the momentum of their first–quarter

results.

“This is definitely an earnings–driven market,” said

industry veteran Brent Peoples, who runs Peoples

Financial Planning of Raymond James in Melbourne.

“The companies that have hit their earnings target are

faring well. What cures all ills is company growth.”

The earnings strength is reflected in the number of

companies that have boosted their dividends.

AT&T, for example, has been consistently paying

and increasing dividends over the last few quarters. In

the second quarter, it declared a quarterly dividend of

$0.50 per share, or $2 annually, up 2 percent year–over–

year. The AT&T dividend yield is over 5 percent.

For the 12–month period ending June 2018, net

dividend increases rose to $51.3 billion, compared to $32.5

billion for the corresponding 2017 period, according to a

report by S&P Dow Jones Indices.

The second–quarter dividend payments for the

Standard & Poor’s 500 set a record at $13.10 per share, a

2.4 percent increase from the record of $12.79 per share in

the first quarter of 2018.

“The tax package that was passed last year, whether

you like it or not, has been very good for most corporations

and businesses,” said Peoples, a finance graduate of

Miami University in Oxford, Ohio.

“I think we are starting to see the benefit of that and

will continue to see the positive impact of that package

through the end of this year. In general, businesses seem

to be upbeat and continue to expand and hire, which is

good for the economy,” said Peoples, a longtime board

member of Junior Achievement of the Space Coast.

And it’s not only the large companies that are optimis-

tic about business conditions.

The “Small Business Optimism Index” of the National

Federation of Independent Business posted its sixth–

highest reading in history for the month of June, with

owners reporting some of the “strongest sales in years.”

The NFIB Research Center has collected small–

business economic trends data with quarterly surveys

since the fourth quarter of 1973 and monthly surveys

since 1986.

In the newest survey, “small–business owners continue

to report ‘astounding optimism’ as they celebrate strong

sales, the creation of jobs, and more profits. The first six

months of the year have been very good to small business,

thanks to tax cuts, regulatory reform, and policies that

help them grow.”

Real gross domestic product increased at an annual

rate of 4.1 percent in the second quarter of 2018, the

fastest economic expansion in four years, according to the

U.S. Department of Commerce.

The issues that investors are dealing with remain the

same and include interest rates, growth rates, inflation

and trade, said Peoples, who manages the Melbourne and

Viera offices of Raymond James.

In June, the Federal Reserve raised its target rate for

overnight lending to 2 percent. This is the seventh

increase in the overnight rate (the interest rate large

banks use to borrow and lend from one another in the

overnight market) since the Great Recession. The Federal

Reserve suggests that there may be two more rate

increases in the second half of this year.

“If the Fed raises, how much are they going to raise

and how often? I think as long as the Fed keeps it at 25

basis points (one basis point is equivalent to 0.01 percent)

the market swallows it and goes on,” said Peoples.

“I don’t see it being a huge thing as long as the rate

upticks are in small increments. I think the market has

some of the interest–rate hikes already built in. As long as

rates stay below 5 percent, equities will still do well,” he

added.

And equities would probably be doing much better if

there were no global trade headlines, given the solid

corporate earnings, stock buybacks, mergers, and the

continued low interest rate environment combined with

strong GDP growth.

“So far, there have only been little skirmishes. We

haven’t had a full–blown ‘trade war’ to the point of it

derailing global growth. I am cautiously optimistic that

cooler heads will prevail and that all the trade issues will

be worked out,” he said.

Peoples thinks one of the catalysts that will help keep

the stock market on track during the second half of the

year is that there are few attractive alternative invest-

ments to equities.

“If you have money to invest, where are you going to

put it? Do you put it in a 10–year Treasury that yields

2.9 percent? A lot of people don’t want to have that kind of

return on their investment. Stocks can offer much greater

Brent Peoples runs Peoples Financial Planning of Raymond James. He’ll mark his 30th year in the industry in 2019. Peoples has been
with Raymond James locally for 23 years and manages the firm’s offices in Melbourne and Viera. He is the current board chairman for
the Melbourne Regional Chamber. Peoples is at his office on North Harbor City Boulevard in Melbourne.

BBN photo — Adrienne B. Roth



Call Adrienne Roth at 321-951-7777 for Advertising Information AUGUST 13, 2018

BBN BREVARD BUSINESS NEWS online at BrevardBusinessNews.com

BREVARD BUSINESS NEWS / 14

HealthTrust honors member organizations in five
categories, Parrish Medical Center earns top distinction

NASHVILLE, Tenn.– HealthTrust recently recognized five member organizations with

its highest honor, a Member Recognition Award, during the annual HealthTrust Univer-

sity Conference (HTU).

The performance–improvement company for health care established the Member

Recognition program to acknowledge outstanding contributions of members and individu-

als for achieving operational excellence and demonstrating best practices benefitting

healthcare providers and their patients.

Awards were presented in the following categories.

l Outstanding Member — Recognizes members who have demonstrated exceptional

fiscal improvement by leveraging HealthTrust savings initiatives, maintaining contract

compliance and adopting new contract categories.

l Operational Excellence. Recognizes members who have implemented best practices

in streamlining and maximizing supply chain operations and/or cost savings initiatives.

l Clinical Excellence. Recognizes members who have demonstrated best practices in

executing clinical initiatives leading to improvements in care outcomes, physician

engagement, operational efficiency or financial savings.

l Social Stewardship. Recognizes impactful contributions in the areas of environmen-

tal sustainability, supplier diversity or community outreach.

l Gita Wasan Patel Pharmacy Excellence Award. Named in honor of former

HealthTrust Pharmacy Clinical Advisory Board member Gita Wasan Patel, this award

recognizes members who have implemented and demonstrated best practices in pharma-

ceutical initiatives including improvements in patient care outcomes, operational effi-

ciency or financial savings.

The 2018 Member Recognition Award recipients are:

Outstanding Member — Parrish Medical Center, Titusville
l George Mikitarian, president and CEO

l Michael Sitowitz, controller

l Robert Wildermuth, director of materials management — team leader

l Tina Phillips, operations manager

l Frank Polidora, buyer

l Valerie Cooper, buyer

l Sue Lessard, inventory coordinator

Operational Excellence — Trinity Health, Livonia, Mich.
l Suzette Bouchard–Isackson, system director, perioperative services and transforma-

tion team officer

l Kelley Young, director, strategic sourcing

l Dr. Mark Pinto, medical director of surgical services and orthopedic service line

l Dr. Walter Whitehouse Jr., medical director advisor, surgical services

Clinical Excellence — Scripps Health, San Diego, Calif.
l Dr. Jonathan Worsey, surgeon, medical director of value analysis and co–chair

surgery care line

l Cecile Hozouri, executive leader, supply chain

l Erin Arnold, clinical resource specialist

l Stacy Griffin, director, supply chain logistics

l Lisa Otte, director, cost accounting

Social Stewardship — Saint Peter’s University Hospital,
New Brunswick, N.J.
l Linda Carroll, vice president of patient care services and chief nursing officer

l Margaret Drozd, director, community health services

l Genevieve Kumapley, clinical pharmacy specialist

Pharmacy Excellence — WellSpan York Hospital, York, Penn.
l Larry Owens, clinical pharmacy specialist

l Benson Mathew, clinical pharmacist

l Nicholas Haas, clinical pharmacist

l Brittany Thomas, clinical pharmacist

l Christine Higgins, clinical pharmacist

l Danielle Bowen, clinical pharmacist

Following the HTU Conference in Nashville, recipients will also be highlighted in the

third quarter edition of “The Source” magazine for HealthTrust members.

HealthTrust is “committed to strengthening provider performance and clinical

excellence through an aligned membership model and the delivery of total spend manage-

ment advisory solutions that leverage its operator experience, scale and innovation.

Headquartered in Nashville, HealthTrust (www.healthtrustpg.com) serves more than

1,500 hospitals and health systems, and more than 31,000 other member locations

including ambulatory surgery centers, physician practices, long–term care and alternate

care sites.
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At first, she wasn’t at all sure she wanted to be a nun.

During her religious training, even the mistress of

novices told her she’d be better off getting married.

“But here I am, 60 years later,” said Sister Joan

Grace, chaplain at Rockledge Regional Medical Center

and Melbourne Regional Medical Center. “So, God’s plan

for me was bigger than the plans I had for myself.”

Sister Joan is celebrating her diamond jubilee — 60

years in her religious vocation. Marking the occasion will

be a mass at 11 a.m. on Aug. 12 at St. John the Evange-

list Catholic Church, 565 Stadium Parkway in Viera. A

reception will follow in the church’s Holy Cross Hall.

She was born Juliette Anne Grace in 1937 on a farm

in Ireland, where she helped tend the animals as a young

schoolgirl. In her last year of high school, Juliette Anne

— who went by the name Joan — decided to enter the

convent and pursue a religious vocation. Her religious

name was Sister Mary Immaculee.

Sister Joan, 81, said her vocation wasn’t obvious to

her at first. “You need time to think and pray about what

you’re going to do and if this life is for you,” she said. “As

time went on, I just became more and more happy. You

start to realize there’s a certain peace about where you

are. With prayer and conversation with people, you learn

what’s best for you.”

After teaching three years in Limerick, Ireland, she

came to Florida to teach at St. Mary’s Catholic School in

Rockledge, a position she held for 41 years. A graduate of

Notre Dame University and Stetson University, the

longtime chaplain and educator completed her graduate

studies in counseling and guidance at the latter, earning

her master’s degree in religious studies in 1988 from

Loyola University.

Sister Joan has appeared multiple times in “Who’s

Sister Joan Grace to mark Diamond Jubilee with mass at St. John the Evangelist Catholic Church in Viera
Who Among American Teachers.”

In her chaplaincy, Sister Joan offers spiritual and

emotional support to patients, their families and hospital

staff. A big part of her work is simply being there for

people who need her. “Being available for family and

people who are sick, being there with them, praying for

them — it’s been such a blessing,” said Sister Joan, who

became the hospitals’ chaplain in 2006. “Helping them

through prayer and empathy, sympathy and compassion,

helping them come to terms with their situations.”

Patients can reach her at either facility by simply

dialing “AMEN” on the hospital phones.

Sister Joan said she ministers to Catholics and non–

Catholics alike, connecting the latter to local clergy if

they request it. And every night, she makes it a point to

pray for each person who asked for prayer that day.

One vital part of Sister Joan’s job, she said, is to

maintain a positive demeanor during her hours at the

hospital for the sake of those around her.

“I bring the Lord with me to the hospital,” she said.

“When I enter the doors, I choose to be happy and

cheerful because that’s important to the staff and the

people in the hospital. My philosophy is to smile as much

as possible through the day.”

Visiting Nurse Association names Dan Bach as new chief financial officer
VERO BEACH — The Visiting Nurse Association of the Treasure Coast has named Dan Bach as its new chief

financial officer. Bach comes to the VNA with more than 25 years of financial experience in the health–care industry. Fo r

the past 13 years, he has worked in the home health and hospice industry. “We are thrilled to welcome Dan to the VNA

family. Dan’s experience in home health, hospice and private care makes him a sure fit, not to mention his reputation of

giving back to the communities in which he has lived,” said Lundy Fields, VNA’s president and CEO.

Before joining the VNA, Bach resided in South Carolina, where he served as the chief financial officer for Medical

Services of America, a multimillion–dollar private medical services business, operating dozens of home health, hospice,

private duty and medical equipment locations in multiple states. Bach started his career with Medical Services of

America as a senior financial analyst and was promoted to CFO in 2014.

“I believe my extensive experience with home health, hospice, and private care will serve me well in my new role, and

I look forward to developing strategies that are aligned with VNA’s 43–year mission to set the standard for patients an d

caregivers needing our services, while achieving our financial goals,” said Bach.

Bach served as a board member for Hospice Care Charity Foundation, coordinating and participating in fundraisin g

events, preparing annual regulatory and tax reporting and overseeing balance of funds and approving disbursements.

Bach is a two–time graduate of Ohio State University. He received his bachelor’s degree in 1986 and his MBA degree

in 1988. Shortly thereafter, while working as a staff accountant for University Hospitals of Cleveland, Bach passed the

CPA exam “on his first attempt.” He is a member of the National Association of Corporate Directors, Empower 401(k)

Client Advisory Committee and American Institute of CPAs.

For more details about VNA services, call 752–7550 or visit www.VNATC.com.
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One in five Floridians to move within
next year, says new AAA survey —
here are some money–saving tips

TAMPA — Summer for most people means warmer

weather, backyard barbeques, family vacations, and

moving season. Nearly one in five Floridians (19 percent)

in a recent AAA Consumer Pulse survey, plan to move

within the next year.

The majority of residents (53 percent) plan their move

for the spring (April–June) or summer (July–September).

According to Penske, Tampa/Sarasota (five) and

Orlando (six) were two of the top–10 moving destinations

in the country in 2017.

“Most people pay for their moving expenses using cash

or savings,” said Matt Nasworthy, Florida public affairs

director for AAA — The Auto Club Group. “During a move

money can be tight, which means most consumers are

looking for the best value for their dollar when paying for

things like moving trucks and packing supplies. Taking

advantage of discounts, like those at AAA, and timing your

move correctly can save you a substantial amount.”

MONEY–SAVING MOVING TIPS

l Timing. Most people move at the beginning or end of

the month, during the weekend, or in the summer. These

are the most expensive times to move because moving

service and moving truck rental prices are at a premium. If

possible, schedule your move mid–month, mid–week, or

even during the winter months to get the best rates.

l Discounts. Before paying, be sure you’re getting the

best deal. Get several quotes on moving services and

rentals and search for discounts. For instance, AAA

members can save up to 12 percent on Penske truck

rentals. Visit aaa.com/Penske for more information.

l Get Someone Else to Pay. If moving for work your

new employer could foot some of the bill. Some moving

expenses are even tax deductible, so be sure to keep all

receipts associated with your move. Is the cost of boxes

daunting? Visit local businesses like a grocery store, liquor

store, or office building and ask them for boxes. Many

businesses pay to have their cardboard taken away and

would be happy to be rid of them.

TIPS FOR PACKING

l Plan ahead. Give yourself plenty of time. Start

planning for your move up to six weeks before you intend

to leave your current home. This will ensure that moving

day is less of a hassle, regardless of whether you are using

a moving company or doing it yourself.

l Label boxes. You’ll thank yourself later. It will make

your life a whole lot easier when it comes time to unpack if

you have some idea as to which items are included in each

box. Label the tops and sides of each box and, perhaps,

write the room of your new home where the contents of a

particular box will go. If you are using movers, be sure to

write “fragile” on any boxes that apply.

l Keep important records with you. These could include

your birth certificate, Social Security card, passport, tax

documents, checkbooks, original copies of wills, drivers

license and any investment papers. Don’t pack these items

into boxes, but keep them in a safe place where you won’t

lose them.

Discover more discounts and money saving tips at

AAA.com/discounts.

Brevard Parks and Recreation meeting set
A regular meeting of the Brevard County Parks and

Recreation Central Area Parks Operations, District 2

Merritt Island/Beaches Recreation Advisory Board, will be

held at 5 p.m. on Wednesday, Aug. 15, at Kiwanis Island

Park in the Karen Stallard–Rood Building, 951 Kiwanis

Island Park Road on Merritt Island.
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By Ashley Pontius
apontius@newsandexperts.com
News and Experts

The Facebook data breach opened a Pandora’s box of

concerns for social media consumers. The company

estimated that data firm Cambridge Analytica may have

had information on about 87 million Facebook users

without their knowledge.

In testimony before the U.S. Senate, Facebook CEO

Mark Zuckerberg promised to do more to protect the

privacy of users’ data. But according to studies by the Pew

Research Center, people haven’t had much faith in social

media firms’ capacity to do just that. A Pew survey last

year found that only 9 percent of social media users were

“very confident” that companies would protect their data.

About half were “not at all” or “not too confident” their data

was in safe hands.

With so many people concerned about what private

data is shared by social media sites and with whom, the

CEO of a social media app says users need to do more to

protect their information and be aware of how their data

can be used.

“In the past 60 days there has been a profound awaken-

ing by the average social media user about data privacy

and trust regarding social media companies,” says Scott

Relf, CEO and co–founder of PikMobile Inc., an ad–free

social media app that allows users to share content

through a unique viewing platform.

“All of the other social media companies are equally as

guilty as Facebook — Twitter, Snapchat, Instagram,

Google. These companies are betraying their users’ trust

by selling them out, and all of this with virtually no

regulations or accountability to anyone.”

Relf lists five ways social media users can better protect

their data:

l Know the people you friend. Don’t accept friend or

follow requests from people you don’t know, even if it

appears you have friends in common. “They could be fake

accounts from cybercriminals, bots or just bad people,” Relf

says. “And the more people you’re connected to, the harder

it is to control what happens to the information you post.”

l Skip the quizzes. Those IQ or personality tests you

find on social media may take you to unsecure sites, Relf

says, making you vulnerable to identity theft by using

information found on your account as well as the answers

you provide to the quiz.

l Select a private profile for maximum control. “Con-

sider your needs,” Relf says. “If you use social media

mainly to keep in touch with friends, you may not need a

widely open setting. If you use social media for work

purposes, consider two accounts: a private personal

account as well as a more public business one.”

l Use strong passwords and don’t share them. Pass-

words should be memorable only to the user and kept to

themselves. “Likewise, lock your phone with a pin or

pattern, so that if you do lose it, whoever finds it doesn’t

have easy access to your entire online life,” Relf says.

l Don’t opt–in to social media facial recognition. “The

only logical reason for your social media service to ask for

your facial recognition is so that they can do an even better

job of harvesting your data and targeting you with ads,”

Relf says.

“Ideally, social media users should choose what they

feed into their mind all day long,” Relf says. “Don’t give up

control of your news feed to companies and advertisers

that harvest your data for their benefit.”

Scott Relf and his wife Renee are the co–founders of

PikMobile (www.pikmobile.com), a dual–function mobile

app that combines a unique viewing platform and a digital

content publishing system. A former senior executive for

several large corporations, Relf has expertise in bringing

breakthrough products and services into the consumer

mass market. He sold his startup Zave Networks to Google

in 2011. Relf earned a BA in management and economics

from Rice University and an MSBA in management from

the Boston University Questrom School of Business.

Five smart ways social–media users can better protect their data, including not sharing passwords with others

Port St. John Public Library Advisory Board to meet
The Port St. John Public Library Advisory Board will meet at 5:30 p.m. on Aug. 13 at the Port St. John Public Library.

The address is 6500 Carole Ave. in Cocoa. The library’s phone number is 633–1867.

Brevard Healthcare Workforce Consortium to meet
The Brevard Healthcare Workforce Consortium will host a meeting from 9 a.m. to 12 p.m. on Tuesday, Aug. 28, at the

Bill Posey Conference Center in Viera. Attendees will learn “new initiatives for building their talent pipeline” and gain

valuable access to recruitment, retention and training resources. To register for the meeting, visit Eventbrite.com, or

contact Megan Cochran, health–care sector strategist, at CareerSource Brevard. Her email address is

MCochran@careersourcebrevard.com. The phone number is 394–0543.

Catholic Schools
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Melbourne Central Catholic High School
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 Serving students in Pre-K3 and VPK4 through 12th grade  |  Visit BrevardCatholicSchools.org 

Welcome Back 
Brevard Catholic School Students 

May God bless you and your family as you begin the new school 
year. May He provide you with strength and grace as you grow 
intellectually and spiritually. May your school days be �lled with 
wonder for God’s creation, passion for learning, and a connection 
with everyone in your school community.  



Call Adrienne Roth at 321-951-7777 for Advertising Information AUGUST 13, 2018

BBN BREVARD BUSINESS NEWS online at BrevardBusinessNews.com

BREVARD BUSINESS NEWS / 18

ORLANDO — Marriott Vacations Worldwide was

recently named one of Florida Trend’s “Best Companies to

Work for in Florida.”

The annual Best Companies list is featured in the

August issue of Florida Trend magazine. One–hundred

companies are ranked in small, medium and large

employer categories. Marriott Vacations Worldwide

ranked No. 17 in the large employer category, making it

the highest–ranked Florida–based company in the

vacation ownership industry.

“The development and well–being of our associates has

always been one of our top priorities,” said Stephen Weisz,

president and chief executive officer of Marriott Vacations

Worldwide. “We are dedicated to creating an environment

which encourages diversity, creativity and personal

growth, and we are proud to say that our culture continues

to be one of the sources of our greatness.”

To participate in the ranking, companies or government

entities had to employ at least 15 workers in Florida and

have been in operation for at least one year. Companies

that chose to participate underwent an evaluation of their

workplace policies, practices, philosophy, systems and

demographics. The process also included a survey to

measure employee satisfaction. The combined scores

determined the top companies and the final ranking.

“The best companies obviously provide strong pay and

benefits to their employees, but they also offer fun

diversions,” said Florida Trend Publisher Andy Corty,

“And these top companies encourage employees to

participate in the organization’s overall success with

Florida Trend names Marriott Vacations Worldwide one of ‘Best Companies to Work for in Florida’
training and open communications.”

“The Best Companies” program was created by Florida

Trend and Best Companies Group and is endorsed by the

HR Florida State Council. Best Companies Group man-

aged the registration, survey and analysis, and determined

the final rankings.

Visit www.MarriottVacationsWorldWide.com for more

information on Marriott.

Dr. Amy Simon earns recognition from American Institute of Plastic Surgeons
The American Institute of Plastic Surgeons has recognized the exceptional performance of plastic surgeon Dr. Amy

Simon, of Clevens Face and Body Specialists. She was named as one of the 2018 “10 Best Plastic Surgeons for Patient

Satisfaction” The American Institute of Plastic Surgeons is a third–party rating organization that publishes an annual

list of the Top 10 Plastic Surgeon in each state.

Surgeons who are selected to the “10 Best” list must pass American Institute of Plastic Surgeons’ rigorous selection

process, which is based on patient or peer nominations, thorough research and American Institute of Plastic Surgeons’

independent evaluation. American Institute of Plastic Surgeons’ annual list was created to be used as a resource for

patients during the surgeon selection process. One of the most significant aspects of the selection process involves

surgeons’ relationships and reputation among his or her patients. As patients should be a surgeon’s top priority, Ameri-

can Institute of Plastic Surgeon “places the utmost emphasis on selecting surgeons who have achieved significant success

in the field of plastic surgery without sacrificing the service and support they provide.”
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Artemis/The IT Company
Continued from page 12

protected in the event of a hurricane, fire, or other type of

disaster. How are you backing up your data? With a

complete loss of data, the failure rate for a business,

especially a small business, is very high,” said Proctor.

Though all organizations experience fiscal losses with

temporary business continuity interruptions, the U.S.

National Archives & Records Administration states that

“60 percent of companies that lose their data are out of

business within six months of a disaster.”

A continuity plan to continue business is essential.

Here are some steps to consider, according to the U.S.

Department of Homeland Security:

l Conduct a business–impact analysis to identify time–

sensitive or critical business functions and processes and

the resources that support them.

l Identify, document, and implement to recover critical

business functions and processes.

l Organize a business continuity team and compile a

business continuity plan to manage a business disruption.

l Conduct training for the business continuity team and

conduct testing and exercises to evaluate recovery strate-

gies and the plan.

“What is driving a lot of the conversation from a small

business continuity perspective, is the topic of malware or

a ‘Cryptolocker’ disruption threat. Frankly, I think it’s

driving the conversation more so than a hurricane or other

type of disastrous event. This is top of mind, for many

businesses. It’s costly. I don’t have any statistics to back

this up, but my hunch is a business has a higher chance of

being hit by a ‘ransomware’ attack than a hurricane, fire,

or flood,” said Proctor, who is a member of the Florida Tech

Board of Trustees.

Fast on the rise is a relatively new type of “computer

extortion” attack targeting a company’s important data,

including financial records, customer records, intellectual

property, and even business plans.

These business–critical or sensitive files are encrypted

and are held for ransom by cyber–attackers.

Ransomware is the fastest–growing malware threat,

targeting users of all types. On average, more than 4,000

ransomware attacks have occurred daily since Jan. 1,

2016, according to the U.S. Department of Justice. This is

a 300 percent increase over the roughly 1,000 attacks per

day seen in 2015.

“The only ‘high–percentage’ protection against this type

of attack is having a really solid independent backup

solution,” said Proctor. “Of course, first you are going to do

your front–line security, have firewalls and antivirus

protection in place, update your systems and so forth.”

He added, “But, ultimately, if someone convinces one of

your staff to grant somebody access to the network and

bypass your security — and the attacker gets their foot in

the door — the only way you’ll recover is pay the ransom or

have backups. So we have incorporated that into part of

our business continuity planning — what if you are hit

with a breach and somebody locks down your data?”

Three weeks ago, IBM announced the results of a global

study examining the full financial impact of a data breach

on a company’s bottom line. Overall, the study found that

hidden costs in data breaches — such as lost business and

employee time spent on recovery — are difficult and

expensive to manage.

Sponsored by IBM and conducted by the Ponemon

Institute, the 2018 “Cost of a Data Breach Study”

found that the average cost of data breaches globally is

$3.8 million, a 6.4 percent increase from the 2017 report.

The study was based on “in–depth interviews” with nearly

500 companies that experienced a data breach.

This year for the first time, the study also calculated

the costs associated with “mega breaches” ranging from

1 million to 50 million records lost, projecting that these

breaches cost businesses between $40 million and $350

million, respectively.

Businesses can take some steps to help defend from

malware that targets their critical data and systems, said

Proctor.

l Be vigilant. If an email looks too good to be true, it

probably is. Be cautious when opening attachments and

clicking links. “Businesses and organizations should have

an employee–education component as part of their

strategy. The way most of these types of attacks occur is

through phishing emails. Your employees have to be smart

and alert and be able to recognize these types of emails

and not click on them.”

l Backup your data. Plan and maintain regular backup

routines. Ensure that the backups are secure, and not

constantly connected or mapped to the live network. Test

your backups regularly to verify their integrity and

usability in case of emergency.

“You have to have a backup that’s either not local or not

connected to your computer,” he said. “The ransomware

activity has really pushed us to encourage customers to

either do a remote off–site backup or, at the very least, do

backups on some sort of rotation where they are backing

up the data and disconnecting it from the computers.”

There are other benefits of having a businesss backup

and continuity plan. “There are all kinds of reasons to have

your data backed up and a copy of that data physically not

at your location. It’s prudent to do that,” said Proctor.
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PORT CANAVERAL — Work is underway on a

multipurpose cargo berth project at Port Canaveral that

also will accommodate facilities for the growing commer-

cial space industry.

Scheduled for completion in mid–2019, North Cargo

Berth 8 (NCB8) on the Port’s north side will provide the

infrastructure and capabilities to handle a growing

portfolio of heavy and oversized cargo, including commer-

cial spacecraft components. NCB8 is designed and

engineered as a multimodal/intermodal berth that will

provide flexible capacity and capability to accommodate

more diverse commerce at the Port.

“With the Port experiencing unprecedented demand for

bulkhead space, coupled with rapid economic growth in

Central Florida and a burgeoning commercial space

industry right here on the Space Coast, North Cargo

Berth 8 will ensure we have the ability to meet the

increased demand for diversified cargo–handling capabili-

ties, while keeping us well–positioned for the future,” said

Port CEO John Murray.

Crews from Orion Marine Group of Tampa currently

are installing 413 concrete relieving piles, each about 90

feet long. Once the piles have been placed, construction

will start on a seawall with a concrete cap.

The 900–foot seawall and planned 100–foot pier

extension will be capable of handling an 850–foot ship.

NCB8 will be constructed with a 2,000 pounds–per–

square–foot capacity, a necessary requirement for handling

aerospace cargo and other heavy project cargo. The berth

will be dredged to a depth of –35 ft (MLLW).

Orion Marine Group was awarded a $17.9 million

contract earlier this year for construction of the bulkhead,

seawall, relieving platform and dredging after the

Canaveral Port Authority Board of Commissioners

unanimously approved construction of NCB8 in January.

Site work began in March.

Led by the elected five–member Canaveral Port

Authority Board of Commissioners and Port Director and

CEO Murray, Port Canaveral is a world–class gateway for

cruises, cargo, recreation and logistics, as well as a

gateway to new frontiers, including space.

Port Canaveral hosts more than 4 million revenue

cruise passengers through its state–of–the–art terminals

and 5.5 million of tons of cargo annually, including bulk,

break–bulk, project, and containerized.

In addition to world–class cruise facilities and diverse

cargo operations, Port Canaveral “offers more recreational

opportunities than all other Florida deep–water seaports

combined, including public parks, free public boat ramps,

marinas, an entertainment district, and the seven–story

interactive exhibit and event venue Exploration Tower.

Visit www.PortCanaveral.com.

Multipurpose cargo berth construction moves ahead, to provide capability to handle more diverse commerce

Job Fair set for Aug. 15 at The Avenue Viera
CareerSource Brevard and the Cocoa Beach Regional Chamber of Commerce will host a Job Fair on Wednesday,

Aug. 15, at The Avenue Viera. The address is 2261 Towne Center Ave., Suite 103. The Job Fair will have special earl y

entry from 9–10 a.m. for veterans, including active duty personnel, and military families as well as AARP members. The

event is open to the public from 10–11 a.m. To register for the Job Fair, visit www.EmployFlorida.com or call 394–9603.
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Peoples Financial Planning of Raymond James
Continued from page 13

return potential and I believe that will be a driver for

stocks going forward in this market.”

Many investors are more attracted to the potential

double–digit returns that stocks can produce.

With all U.S. adults from the various generations

grouped together, the stock market ranks as their

No. 1 investment vehicle (32 percent), followed by cash

(24 percent), real estate (22 percent), gold or other precious

metals (9 percent), bonds (8 percent) and Bitcoin or other

cryptocurrency (2 percent), according a new Bankrate.com

study that was conducted by Gfk Custom Research North

America.

With regard to stocks, Raymond James believes U.S.

stocks will likely benefit from earnings growth, and favors

various sectors including financials, health care, and

technology.

“I think you should have a portion of your portfolio in

technology. It’s still a growth sector. Microsoft pays a nice

dividend and it’s still growing. I also think selective

financials, selective oil stocks, and selective oil service

stocks are attractive. As always, it’s important to have an

investment plan that is aligned with your personal risk

tolerance, portfolio goals, and overall asset allocation,”

said Peoples.

He added that “for a lot of our clients in higher tax

brackets, municipal bonds still make sense.”

Depending on your tax rate, tax–free municipal bonds

can provide an attractive taxable equivalent return,

potentially far in excess of what taxable bonds can

provide.

Even though the Federal Reserve has indicated a

reduction in its balance sheet and an intent on raising

short–term rates in an ongoing fashion, investment in

intermediate bonds can provide high tax–advantaged cash

flow and conservative after–tax returns, investment

advisors say.

In 2019, Peoples will mark his 30th year as a financial

advisor. He joined Smith Barney in 1989. In 1995, he

accepted a position with Raymond James and opened its

Melbourne office.

“It’s been a great run with Raymond James,” said

Peoples, now in his 23rd year with the St. Petersburg–

based company.

“We are doing very well in the area and we are looking

to bring on more advisors. There is a ‘graying’ of the

advisor population nationwide. But that’s also true of

many occupations as the baby–boomer generation (people

born between 1946 and 1964) exits the workforce and

heads into retirement.”

The need for an infusion of young financial advisors is

“urgent and immediate,” according to the Certified

Financial Planner Board of Standards.

Employment of personal financial advisors is projected

to grow 15 percent now to 2026, much faster than the

average for all occupations, according to the U.S. Depart-

ment of Labor.

But that seems to be a conservative estimate for the

growth of new advisors in the years ahead.

CareerCast.com says finance and business graduates

right now are in high demand. The projected growth for

one profession in this discipline — financial advisor — is a

whopping 30 percent.

CareerCast.com evaluates Bureau of Labor Statistics

data on growth outlook, as well as industry and profes-

sion–hiring trends over the last decade; trade statistics;

university graduate employment data; and the

CareerCast.com database of listings to determine the

factors driving hiring trends.

As large numbers of baby–boomers approach retire-

ment, more are likely to seek planning advice from

personal financial advisors. That will be one primary

driver of employment growth in the field. Also, longer

lifespans will lead to longer retirement periods, further

increasing demand for financial planning services.

In addition, the replacement of traditional pension

plans with individual retirement accounts is expected to

continue. Many people used to receive defined pension

payments in retirement, but most companies no longer

offer these plans. Therefore, these individuals must save

and invest for their own retirement, increasing the

demand for personal financial advisors.

“We just added a couple of new advisors to the

Raymond James team, but we are always seeking out

motivated people who are interested in carving out a

career in this field,” said Peoples, who is the current board

chairman for the Melbourne Regional Chamber of

Commerce of East Central Florida.

He said “one of the most vibrant portions of the

Melbourne Regional Chamber right now is a group called

‘Engage Young Professionals.’ They are drawing 80 to 100

people to their monthly events. There are many young

professionals in the region and they are getting engaged

with business through these social gatherings.”

These are people between the ages of 20 and 40 who

are also members of the Melbourne Regional Chamber.

The group offers members a way to connect, interact, and

enhance professional development, as well as give back to

the community. The young professionals are positioning

themselves to become “Brevard County’s future leaders.”
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Contec Americas
Continued from page 1

competitors are Chinese or Taiwanese

companies.”

His company has a far reach across a

wide range of industries, including health

care. “Most of the blood diagnostic

companies probably use some of our

computers to analyze the blood of

patients. We’ve had a very good penetra-

tion into the health–care industry for

many years.”

The type of work it does in health care

requires approval from the U.S. Food and

Drug Administration.

Contec Americas’ computing capabili-

ties are also used in airport security. An

example is when you put your luggage on

a conveyor belt for screening.

“Some of those belts have up to eight

servers. It’s really high–end stuff. They

multiplex the data between the computers

and the airports,” Blochtein said.

Contec Americas offers a wide portfolio

of products, including fully custom

computing platforms, rugged industrial

computers, displays and data acquisition

and control products.

It provides “value through product and

innovation, life–cycle management,

logistics and post–production support.”

“Our market is big, spread across

many different sectors,” said Blochtein.

Blochtein was named president and

CEO of Contec Americas about 18 months

ago. He’s a veteran business executive

who worked for Emerson Electric for 25

years in various leadership capacities.

Most recently, Blochtein served as

Nortek Inc.’s president of Latin America

and vice president of international

business.

He has more than 30 years’ experience

with industrial automation in complex

global operations.

A Brazilian, Blochtein is fluent in

multiple languages, including English,

Spanish, and Portuguese. He has a

master’s degree in management, finance,

and operations from the Thunderbird

School of Global Management, part of

Arizona State University.

Contec Americas holds a number of

certifications by the International

Organization for Standardizations, a

family of quality–management principles

that include the ISO 9000 series.

When a company makes an invest-

ment of this size in a facility relocation

project, the planning must be well

thought–out because the decisions can

potentially affect the entire organization.

“Alex and his team did a tremendous

job with their planning for this facility,”

said dual brokerage license holder

Michael Ullian, who is the vice president

and broker for Henderson Southeast Corp.

and also runs his own full–service

commercial real–estate firm, The Ullian

Realty Corp. Both are housed in the same

building, but have separate staffs.

“When Alex came aboard Contec

Americas, that’s when this project started

to take shape and form. He came in and

put his team together and defined

specifically what they needed in terms of

space and desirable facility size. There is a

lot of detailed work that has to be done

before you can move into a building of this

size, especially when you are renovating a

facility, like Contec did. So it was a total

team effort,” said Ullian.

The local project team included general

contractor MEC Contractors–Engineers,

run by Luke Miorelli; DNA Architects Inc.,

led by architect Dave Nagrodsky; Dave

DaSilva, who heads up DDC Engineering

Inc.; and interior designer Adrienne

Chandler of AC Design Concepts.

The project took about one year,

including permitting, and planning for the

renovation of the vacant building.

Sandra Smith and Realtor Megan

Smith, a property assistant at Henderson

Southeast Corp. in Melbourne, “managed

all phases of the project from day one and

did a phenomenal job,” said Ullian. “There

are a lot of moving pieces to a project of

this size and scope.”

Contec Americas is a member of the

Contec Co. Ltd. Group of Japan, which is

listed on the Tokyo Stock Exchange.

Contec Japan was founded in 1975. It

acquired a company in Melbourne in 2012

that is now Contec Americas.

“We are fortunate to have Contec

Japan as our holding company,” said

Blochtein.

“In Japan, we do some really fancy

stuff, from monitoring solar panels to

water purification to being involved with

the automatic train–control system —

making computers and controls and

components for transportation.”

Contec Americas made the investment

in its facility expansion here in response

to its continued growth in the embedded

systems, input/output boards, and the

industrial Internet–of–Things markets.

The move is one of several key

announcements from the company over

the past year, which included the opening

of its Chicago–area office and the launch

of its innovative “C5 Embedded Com-

puter” based on the Intel Compute Card.

The Intel technology delivers a low–

power, high–performance platform with a

compact footprint. Backed by “proven

Intel architecture,” Contec’s C5 Embedded

Computer is leading the way for a new

class of connected technology “designed to

tackle today’s most demanding applica-

tions.”

Last year, Contec rolled out an

industrial touch–screen PC that can be

installed on a desktop and is equipped

with an uninterruptable power–supply

battery. The new series of panel comput-

ers is called “PT–970.” This is an “all–in–

one” computer with a built–in 10.1–inch

touch–panel LCD. It is being used in a

variety of applications, such as operating

terminals for medical Internet of Things

equipment and pharmaceutical equip-

ment.

“Our business is centered on delivering

leading–edge technology hardware to

solve problems for our customers,” said

Blochtein. “Our growth is propelled by our

customer–focused support services and

our relentless commitment to quality.”

He continued, “As the demand for

machine–to–machine communication and

the Internet–of–Things market grows,

we’re seeing a rapid increase in the need

for processing power to support it. Our

new facility gives us the space and

expanded infrastructure to accommodate

the growing needs of our current and new

customers. It also provides a desirable

location for recruiting new talent.”

Machine–to–machine communication

incorporates technologies that allow two

types of systems — wired and wireless —

to interface with other devices of similar

configuration.

Machine–to–machine communication

is considered to be a very important part

of the Internet of Things and has a wide

range of applications in areas such as

automation, transportation, logistics,

utilities and smart grids, for instance.

“We are producing parts in computers

that can enable both new machines or old

devices to be able to have processing

capabilities,” he said.

Blochtein said Contec Americas is

“fortunate to be positioned in the

Internet–of–Things market. The opportu-

nities are great.”

International Data Corp. recently

published a report forecasting worldwide

technology spending on the Internet of

Things to reach $1.2 trillion in 2022. The

forecast says spending will experience a

compound annual growth rate of 13.6

percent through those years.

Internet of Things hardware will be the

largest technology category in 2018, with

$239 billion going directly toward modules

and sensors along with some spending on

infrastructure and security.

Service will be the second–largest

technology category, followed by software

and connectivity.

“Everybody is talking about the

Internet of Things and we are perfectly

positioned to capitalize on that future

growth,” said Blochtein.

The new location on Sarno Road

houses Contec’s U.S. production and

fulfillment operation as well as engineer-

ing, procurement, sales, and other

administrative and executive teams.

The fully remodeled space features:

l An expanded Lean Manufacturing,

cell–based production floor with factory

automation and proprietary production

control and a traceability system.

l A visitor showroom displaying

Contec’s Conprosys machine–to–machine/

Internet of Things line, embedded and

industrial box PCs, and market–specific

custom solutions in the areas of health

care, factory automation, transportation,

gaming, security and simulation.

l Glass walls and an open floorplan

layout, with multiple collaboration spaces

and modern sit–and–stand desks to

maximize communication, efficiency, and

comfort.

“The new Contec Americas campus is a

showcase for the company,” said

Blochtein, whose firm is involved in the

community with nonprofits such as Meals

on Wheels, the City of Melbourne’s Adopt–

a–Road program, and Community Blood

Centers of Florida (OneBlood), among

others.

“When you walk through the doors of

their new facility, it makes you feel like

you really want to come to work here,”

added Ullian.

“We really appreciate the great tenant

and landlord relationship we’ve had with

Contec all these years. Henderson

specializes in the development of this type

of product with long–term clients such as

Contec. But we also work with all types of

tenants in terms of their workforce size,

from single tenants to large corporations.”

Henderson Southeast is the only

satellite office of The Henderson Group.

The local office is housed at Airport

Corporate Center in Melbourne, the first

property the company developed in this

market.

The 25–acre wooded park is near

Melbourne Orlando International Airport.

The Airport Corporate Center features

three single tenant buildings (79,400 total

square feet) and two multi–tenant

buildings (76,250 total square feet).

The late Wilbur Henderson Jr., a

visionary businessman, guided the family

firm as president and CEO for decades

until his death in 2013. Henderson, who

often visited the office in Melbourne, built

the company’s development portfolio

around an “airport–location strategy.”

In the early 1950s, he began to

assemble parcels of land for industrial and

commercial real–estate development in

Philadelphia and Delaware County in

Pennsylvania. The real estate was located

near the Philadelphia International

Airport and close to major interstate

highways.

He used the development concept of

flexible buildings, which are easily

adaptive to the varying business needs of

different tenants.

Locally, the firm oversees more than

600,000 square feet of facilities and has

vacant land available for development.

“We are positioned in the local market

to help meet the changing needs of

businesses and companies as they grow

and expand. And a good example of that is

our work for Contec Americas. This is a

project I think everyone is really proud of,”

said Ullian.
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