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CareerSource rolling out
soft–skills training program
to meet employer demand
By Ken Datzman

Please see CareerSource Brevard, page 23
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Foy Staley is program manager for CareerSource Brevard’s newly awarded soft–skills training grant. CareerSource has
partnered with national vendor WIN Soft Skills to offer a credentialed training program, available both online and in a blended
format that includes classroom instruction. The ‘Essentials Workshop’ is offered at the three CareerSource sites in Brevard.
The purpose of the grant is to provide soft–skills training to 500 Workforce Innovation and Opportunity Act adult and
dislocated eligible workers. Staley is at CareerSource’s main office in Rockledge.

PRESORTED
STANDARD
US POSTAGE
PAID
BREVARD BUSINESS
NEWS, INC.
32904

ROCKLEDGE — Employers are becoming increasingly concerned about job candidates’ lack of foundational “soft skills,” at a
time when millions of openings at companies continue to go
unfilled.
In fact, the demand for people with soft skills in the workplace is
growing as fast as the demand for those with science, technology,
engineering, and mathematics skills.
Soft skills — such as professional communication, critical
thinking, collaboration, and time management, for example — are
highly valued by employers across business sectors.
The importance of these skills is widely acknowledged, yet for
the most part they are not taught with any consistency or given
prioritization.
The assumption might be that people already have these skills,
that they were acquired early in life. But surveys and research show
this skill set is in great demand in the workforce.
People skills, which have become rusty in an age of social media
where there is less face–to–face contact, are more important than
ever as organizations and businesses are challenged to find
meaningful ways to remain competitive and be productive.
“Employers in the region are telling us that soft skills are the
number–one factor for success in the workplace,” said Foy Staley,
CareerSource Brevard’s program manager for the organization’s
newly awarded grant that addresses soft–skills training through
workshops and online learning.
“Soft skills are intangible qualities but play a very important
role in the success of a company. And there is a huge need for soft–
skills training, not only in the local market but also around the
nation. We are hoping to help a lot of employers and employees.”
CareerSource Brevard, teaming with national vendor Worldwide
Interactive Network Inc., or WIN, is rolling out a credentialed
training program that focuses on four key soft–skill areas: Conveying Professionalism, Communicating Effectively, Promoting
Teamwork and Collaboration, and Thinking Critically and Solving
Problems.
The modules are in–depth in each of the four areas. For instance,
the Communicating Effectively module identifies ways to improve
communication and listening skills for a productive work environment, explains the importance of spoken communication to improve
understanding, and assesses the use of communication tools,
including email etiquette, cellphone use, and social networking.
And CareerSource Brevard will be tracking and measuring the
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Eight actions to take to be an exceptional listener in a rambling society
— it’s important to get comfortable with silence in your conversations
By Stacey Hanke
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Most people consider themselves to be good
listeners, finding it hard to admit otherwise. We know
listening is vital to building strong relationships with
coworkers, managers, clients, and leadership. In fact,
it is considered to be the single most important
communication skill necessary, valued more highly
than speaking, in the business world.
We spend between 70 to 80 percent of each day
engaged in communication, with over half that time
devoted to listening, and yet we struggle to do it
effectively. Because we hear speech at a rate of 500–
1,000 words per minute, and only speak 125–175
words per minute, we become easily bored, distracted
and inattentive.
By recognizing listening as a skill necessary to
establish and grow business relationships, we can
begin prioritizing our need to do it well. Here are eight
ways to immediately stop talking and start listening:
l “My Turn, My Turn!”
Admit it, when others start speaking you immediately begin thinking of what to say next. Speaking
may be considered relatively easy by most, many fail
to effectively listen. Stop competing for your turn to
talk and simply listen. Deliberately concentrate your
focus on the speaker, keeping natural eye contact, and
tune into their facial expressions and body language.
Clear your mind and focus on the message until they
have completed their thoughts.
l “Wait, let me get that.”
Few things are as inconsiderate or hard to ignore
as the distraction of a device; yet, many of us are
guilty to giving in to its demand for our attention.
Even when we try, it is next to impossible to concentrate on someone speaking when the phone sitting
next to us is buzzing with text messages, alerts,
emails, and phone calls. If you’re in a conversation,
silence your device. Give your respect to those
speaking by removing any distractions that may
compete with their message.
l “I see. Go on.”
Active listening is more than just hearing what
someone says, it’s about the desire to understand
what someone is trying to convey. Mindtools — a
career skills development group — reported that
people only remember between 25–50 percent of what
is heard, meaning we pay attention to less than half of
what someone says. By using words of encouragement
such as “I see” and “Go on,” we can boost our ability to
retain conversational details. This style of interaction
also promotes the conversation often revealing more
details than the speaker originally considered sharing.
l Silence is golden.
It’s important to get comfortable with silence in
your conversations. Many of us are uncomfortable
with quiet pauses and rush to fill the dead space.
Instead, allow the silence to permeate the moment
and give time for the speaker to transition between
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topics. Pausing between the end of their thought and
the beginning of yours allows time for you to formulate a clear and concise response.
l “What I understand you to say is…”
Imagine the number of times we could prevent
miscommunication if we took a moment to paraphrase
what we thought the speaker said. Paraphrasing
helps create an opportunity of clarification if the
speaker feels they were misunderstood. It provides
them another chance to communicate their thoughts
and ensure everyone is on the same page.
l “How long has this been occurring?”
Open ended questions have power. They have the
power to explore the conversation and shed light on
facts that are missing. Consider how much more
information you can learn if you were to ask a venting
coworker “How long as this been going on,” versus
“Has this been going on long?” A simple yes or no
response doesn’t provide the speaker an opportunity
to elaborate, but the open–ended question invites
them to continue in detail.
l “What are you saying without saying?”
While many of our conversations may be casual,
some of them serve a purpose not so easily heard.
Listening for the intent of someone speaking can help
reveal the reason they are sharing with you in the
first place. By listening intently, you can witness
whether their body language, gestures, and facial
expressions match their message. If not, listen for
their intent. Read between the lines and identify what
they are saying without saying.
l “Just checking in on you.”
Empathy is powerful. Just because a conversation
has ended doesn’t mean the situation has. If you want
to build a trusting relationship with your coworkers,
work on your ability to demonstrate empathy.
Empathy expresses compassion and understanding for
the conversation shared. Whether you are empathetic
throughout the conversation or after, bringing this
level of engagement to the conversation will further
your relationship and create a degree of mutual
respect.
By mindfully listening to coworkers and colleagues,
you will begin establishing relationships built on trust
and respect. The credibility you earn as your peers’
listener will help you become their partner in success.
Stacey Hanke is the founder and communication expert of Stacey Hanke Inc. She is the
author of a number of books, including
“Influence Redefined: Be the Leader You Were
Meant to Be,” Monday to Monday.” She and
her team have delivered thousands of presentations and workshops for leaders of Fortune
500 companies, including Coca–Cola,
Nationwide, FedEx, Kohl’s and AbbVie. Learn
more about her team and company at
www.StaceyHankeInc.com.
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Building long–lasting relationships in a world that says: “What about Me?”
By Kim Nassoiy
UCF Forum columnist
University of Central Florida
I believe one of the hardest things in life is building
long–lasting relationships.
I hear all the time about couples going through divorce
and I think why? And it’s not just couples breaking up.
I’ve seen parents and children, siblings or dear friends
have a falling out and not speak for years, if ever again.
What makes us turn away from people who are the
very center of our worlds?
I understand there are situations where we have to
cut ties with a person. Perhaps we are in an unhealthy
relationship and need to distance ourselves from someone
for our own emotional or physical well–being. That is
different and not the kind of relationship I mean. I’m
speaking to the basic give and take and life struggles that
happen and affect our relationships.
I think, in part, we have to examine the changes in our
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society. We are definitely a hurried and throw–away
culture. If something requires extra work or time, we
often really aren’t interested. We tend to want to make a
fast buck and get immediate gratification. If something is
broken, we don’t try to fix it. We simply throw it away
and buy a new one.
This philosophy seems to have carried over into our
relationships.
There is also the belief that we should be happy, no
matter what. Now, don’t get me wrong, I want to be
happy as much as the next person, but the shift that has
taken place is that many people say: “I deserve happiness; I’m entitled to it at any cost.”
Part of this philosophy encompasses the belief that the
people in our lives should make us happy. I hate to burst
that bubble, but that is not their job to keep us happy all
the time. We first have to be happy with ourselves and
who we are.
Others can increase our joy, for sure, but they aren’t
responsible for it.

The bottom line is relationships are not a one–sided,
what’s–in–it–for–me undertaking.
Like anything else of value in life, they require work.
A lot of the work isn’t even really hard, and oftentimes it’s
downright fun. It’s building each other up, communicating with each other, lending a helping hand, spending
time together and supporting each other.
Sometimes it is hard work, like apologizing, compromising, conceding or even putting someone else’s needs
before our own. In the end, these things make us a better
person. They make us someone worth fighting for.
And in life’s struggles, sometimes that’s what it will
take to keep a relationship going — fighting the good
fight, because the other person is worth it.
Kim Nassoiy is associate director of UCF’s
Creative School for Children. She can be
reached at Kimberly.Nassoiy@UCF.edu.

Enrollment is now open for the Leadership Brevard 2019 Class;
eight–month program addresses various community challenges
Enrollment is now open for Leadership Brevard’s 2019
Class. Program dates run from September through May.
Class size is limited to 60 participants, on a rolling
enrollment schedule.
“At LEAD Brevard, we believe great leaders have the
unique capacity to put the common good above self–
interest,” said Kristin Bakke, the organization’s president
and CEO. “For 33 years, the flagship Leadership Brevard
program has inspired high–performance individuals to
take their place as influential community leaders, by
enabling them to think differently about themselves and
their role in the community.”
Leadership Brevard is an eight–month program
designed for leaders in their respective fields “who
demonstrate a deep commitment to improving the quality
of life in Brevard.” The annual September–to–April
curriculum guides a group of diverse professionals
through an interactive series of seminars on critical
issues.
The program goals, which include forging connections
with key community leaders and decision–makers, are
designed to inspire participants to address community

challenges and provide opportunities to enhance self–
awareness of personal leadership styles.
All industry sectors are represented — private,
public and nonprofit — in the program. Companies
and organizations like Blue Origin, Health First,
M.E. Construction, the Melbourne Regional Chamber,
Port Canaveral, SunTrust Bank and the Viera Co., as
well as others, “are investing in their future as leaders in
Brevard.”
Program dates include monthly sessions from 8 a.m.
to 6 p.m. on Sept. 27, Oct. 25, Nov. 15, Dec. 13, Jan. 17,
Feb. 21, March 28 and April 18.
Leadership Action Project Presentations will take
place on Thursday, April 25, with graduation for this
class on Thursday, May 9.
Leadership Brevard 2019 all–inclusive tuition is
$2,950. A sample curriculum, 2018–2019 program dates
and enrollment information are available at
www.LEADBrevard.org.
For more information on this program, contact
LEAD Brevard at KristenK@LEADBrevard.org or phone
632–8222.

Brevard Heart Foundation accepting applications for medical scholarships
The Brevard Heart Foundation is accepting applications for scholarships from Brevard County students pursuing
degrees in medical careers that include Registered Nurse, Bachelor of Science in Nursing, Advanced Registered Nurse
Practitioner, Doctor of Nursing Practice, Physician Assistant, Medical Doctor and Doctor of Osteopathic Medicine.
Established in 1957, Brevard Heart Foundation awards scholarships to students living in Brevard or who have
graduated from a Brevard County high school and have been accepted in one of these aforementioned degree programs.
Two special scholarships are awarded. One is in memory of Dr. Jack T. Bechtel, founder of Brevard Heart Foundation and Brevard’s first nuclear cardiologist. This scholarship will go to an outstanding medical school candidate.
A nursing scholarship for outstanding character, the Nancy Meisenheimer Award, will also be awarded to a nursing
student enrolled at Eastern Florida State College.
The application deadline is May 31. Awards are made in time for use in the 2018–19 academic year. Criteria and an
online application are available at www.BrevardHeartFoundation.org.
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‘Hi. I need to report
suspected abuse.’
Dana Delaney Loyd
aka Theresa Smith
to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015
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‘Loyalty is everything to me!!!’
Brevard County Sheriff Robert Wayne Ivey
(321) 271–6029
to Dana Delaney Loyd
at 5:19 p.m., April 29, 2015
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2018 National Small Business Week winners include SeaDek in Rockledge, Florida Tech’s weVENTURE
online at BrevardBusinessNews.com

MIAMI — U.S. Small Business South Florida District
Office recently announced the winners of the SBA’s 2018
District and State of Florida Small Business Week
Awards.
Rockledge–based SeaDek was named the SBA 2018
Small Business National Exporter of the Year. The
company, nominated by the Small Business Development Center at the University of Central Florida, will
travel to Washington D.C to receive their award during
the 2018 National Small Business Week Awards
Ceremony.
“This is a celebratory announcement for the entire
South Florida region,” said Lynn Douthett, interim
district director for the South Florida District Office.
“First and foremost, I would like to express my sincere
gratitude to the entire SDBC at UCF team for their
contributions towards SeaDek’s success. Rewarding this
company on a national stage for their hard work and
dedication will help to inspire other entrepreneurs
considering expanding their business into the international trade marketplace.”
l Exporter of the Year (National, Region IV, State of
Florida and South Florida District)
Serenity Gardner, chief operating officer and Jason
Gardner, vice president of marketing for SeaDek in
Rockledge
l Women’s Business Center of Excellence (Region IV,
State of Florida and South Florida District)
weVENTURE at Florida Institute of Technology in
Melbourne

l Small Business Person of the Year (South Florida
District)
Anais Badia, chief medical officer and owner of
Florida Skin Center in Fort Myers
l Minority–Owned Small Business Person of the Year
(State of Florida and South Florida District)
Brian Butler, president and chief executive officer of
Vistra Communications — an 8(a)–certified and Service–
Disabled Veteran–Owned Small Business (SDVOSB) in
Tampa
l Community Partner of the Year (State of Florida
and South Florida District)
The Miami Bayside Foundation in Miami
l Small Business Advocate of the Year (State of
Florida and South Florida District)
Orlando Espinosa, co–founder of Emineo Media and
2016 SBA State of Florida Advocate of the Year, located
in Miami
l Young Entrepreneur Small Business Person of the
Year (State of Florida and South Florida District)
Luisa Santos, founder of Lulu’s Nitrogen Ice Cream in
Miami

l Veteran–Owned Small Business Person of the Year
(South Florida District)
Moises Montañez, owner of Alta Quality Builders and
SBA Region IV Regulatory Fairness Board member,
located in Miami
l Woman–Owned Small Business Person of the Year
(South Florida District)
Karen Viera, chief executive officer and founder of The
Med Writers and 2016 SBA Emerging Leaders graduate,
located in West Palm Beach
Winners will be presented with their NSBW awards
during various ceremonies throughout the District.
Each year since 1963, the president has issued a
proclamation calling for the celebration of National Small
Business Week. National Small Business Week is set as
the first week in May, and this year the dates are April
30–May 5 with national events planned in Washington,
D.C., Jacksonville, Fla.; South Carolina; and North
Carolina.
For more information about local winners or programs
available through the Small Business Administration,
visit www.SBA.gov/SouthFlorida or call (305) 536–5521.

Studios of Cocoa Beach to offer art activities during Friday Fest
The Studios of Cocoa Beach will be open during the Main Street Friday Fest in downtown Cocoa Beach from 6–9 p.m.
on April 20. In addition to the regular activities along the street, the Studios of Cocoa Beach will be offering a free art
activity for children and more. The Studios of Cocoa Beach, located at 165 Minuteman Causeway, is a nonprofit art
gallery and the creative hub of downtown Cocoa Beach. For more information on its exhibits, studio artists, or the
complete workshop schedule, visit the website: www.StudiosOfCocoaBeach.org or call 613–3480.
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Aerospace industry leaders Boeing and Embry–Riddle partner to support technology startups at Research Park
online at BrevardBusinessNews.com

By Melanie Hanns
Senior Communications Advisor
Embry–Riddle Aeronautical University
DAYTONA BEACH — With the shared mission to
launch and ensure success of emerging enterprises seeking
to innovate the future of engineering, aviation, aerospace
and beyond, Boeing HorizonX has signed on as a Nexus
Partner at Embry–Riddle Aeronautical University’s
Research Park.
Boeing HorizonX will join the John Mica Engineering
and Aerospace Innovation Complex (MicaPlex), located
adjacent the Daytona Beach campus, to help influence and
contribute to burgeoning businesses that will bring new
enterprises to market. With access to onsite startup
companies with transformative technology and industry–
disrupting products, the organization will also be able to
foster, facilitate and impact innovative business creation
within the Research Park’s Technology Business Incubator.
“Embry–Riddle is shaping the next generation of
aviation and aerospace leaders. This specialized focus and
its new innovation complex is the perfect combination to
help startups strengthen and scale their ideas as part of
the aerospace ecosystem,” said Steve Nordlund, vice
president of Boeing HorizonX.
“We are proud to partner with Embry–Riddle to
support Research Park entrepreneurs and foster their
technological innovations that will help transform how we

approach the future of transportation, aviation and
aerospace.”
Embry–Riddle’s 90–acre Research Park is well positioned to take advantage of its location and its resources to
meet industry needs for research and skilled employees in
the state and beyond. Florida ranks No. 2 in the nation for
aviation, aerospace and space establishments. More than
2,000 aviation and aerospace companies call Florida home
and employ a talent pool of nearly 80,000.
“This level of global partnership is exactly what we
envisioned when we created our Research Park as a
business incubator. As our Nexus Partner, Boeing
HorizonX will enable Embry–Riddle to support exciting
opportunities for next–generation innovators launching
start–ups and enrich the technology and business environment we provide for our faculty and students,” said
Embry–Riddle President P. Barry Butler.
Boeing HorizonX joins three existing Nexus Partners at

the MicaPlex — global software solutions leader Wellspring, motorsports entertainment promotor International
Speedway Corp. (ISC) and health–care industry provider
DuvaSawko EM Billing & Management Solutions.
Launched in April 2017, Boeing HorizonX uncovers and
accelerates potentially transformative aerospace technologies, manufacturing innovations and emerging business
models. The pathfinder organization invests in new
ventures and startups, seeks unique business opportunities for Boeing’s aerospace technology, and assesses
aerospace industry disruption. Its investment portfolio is
made up of companies specializing in autonomous
systems, energy storage, advanced materials, augmented
reality systems and software, machine learning, hybrid–
electric propulsion and IoT connectivity.
For more information on the MicaPlex, go to erau.edu/
micaplex. For more information about Boeing HorizonX, go
to Boeing.com/HorizonX.

Educational Horizons Charter School shines in performance evaluation
Educational Horizons Charter School in West Melbourne is not only one of the top institutions of its kind in Brevard
County but also across the state, based on new performance measures that were just released by the Florida Department
of Education. Educational Horizons Charter School was ranked in the top 10 percent statewide in a number of categories,
including English Language Arts Achievement (34 out of 524 charter schools), Mathematics Achievement (9 out of 526),
and Improvement in Mathematics Achievement (17 out of 494). Breaking it down further, Educational Horizon Charter
School is 53rd out of 1,833 elementary schools in Florida in English Language Arts Achievement.
Educational Horizons Charter School is part of The Montessori Group operated by longtime educator Cynthia
Thomas. The Group includes Suntree Montessori School, Rockledge Montessori School, Country Day for Children
Montessori School and Seminole Montessori School in Tallahassee.

Takin' care of business in Brevard County
At Florida Business Bank we understand the importance of dependable service and the value of
a strong banking relationship to a small businesses. Whether you operate from a single
location or multiple sites throughout Florida, FBB offers you banking and lending
services that will meet your every need. We’ll help you with up-to-date technology for
Florida Business Bank
fast, powerful, flexible solutions for your financial transactions. From Business Checking
pick Florida
up BBN
to Remote Deposit services and Commercial Lines of Credit,
Business Bank will tailor
our services to your unique requirements. With the power
of local decision making,
2/05/18
Florida Business Bank is the right choice for you. Call page
us today.19
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340 N Harbor City Blvd. Melbourne, FL 32935

321-253-1555
www.floridabusinessbank.com

www.bauerfinancial.com

Bill Norris, President and CEO
Florida Business Bank

Banking Specialists Who Help You Take Care of Business
BREVARD BUSINESS NEWS / 8

Call Adrienne Roth at 321-951-7777 for Advertising Information

Member
FDIC
APRIL 16, 2018

BBN

BREVARD BUSINESS NEWS online at BrevardBusinessNews.com
FOR SALE OR LEASE 9,807 SQ. FT.
5151 Babcock Street, Palm Bay, FL 32905

REAL ESTATE
CIA-DEVELOPERS.COM

CIA Real Estate
Over 1.5 Million Sq. Ft.
in Brevard & Volusia
Counties

Aaron Anderson
Aaron@CIA-developers.com

321.723.3400
EXT 208

EXCELLENT LOCATION!
pick

FOR
LEASE: $15.62 SQ. FT. PLUS CAM
up
BBN
• Built in 2012
Babcock Street Frontage
3/26/18
• Stand Alone 9,807 Sq. Ft. Facility
Main Travel Corridor with Over
30,000 Cars Per Day
page•• Offices
19 with Moveable Walls
Café & Kitchen
6.1 Miles from Orlando
FULL COLOR
• Babcock Street Frontage with Back-lit
Melbourne International
Airport Terminal
Convenient to I-95 & US-Hwy 1
1 Hour from Orlando
International Airport

LED Signage
• Over 30,000+ Cars Per Day & 43,000
Residents Within 3 Miles
• Neighboring Land May Be Purchased
with Building

5151 BABCOCK STREET

SALE PRICE:

$1,500,000
With neighboring lot,
5131 Babcock Street:
$1,799,000

Forming Well Rounded Students
Melbourne
Melbourne Central
Catholic High School
Ascension Catholic School
Our Lady of Lourdes
Catholic School

Palm Bay

Merritt Island

St. Joseph Catholic School

Indialantic

Divine
Mercy Schools
Catholic
Catholic Academy

Cocoa
Beach
next
in series

Holy Name of Jesus
Catholic School

Our Saviour Catholic School

Rockledge

Titusville

St. Mary’s Catholic School

COLOR
St.FULL
Teresa Catholic
School

Serving students in Pre-K3 and VPK4 through 12th grade | Visit BrevardCatholicSchools.org
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Crowley Logistics expands their Miami
warehouse operations, upgraded facility
features include an FTZ designation

SOLD SOLD SOLD SOLD SOLD
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MIAMI — Crowley Logistics recently opened its newly
expanded Medley warehouse in Miami to provide “more
seamless and efficient supply–chain services” to South
Florida customers. The project, which began in November
2017, consolidates the company’s Medley and Doral
facilities into the Medley warehouse (10205 NW 108th
Ave.), after adding 60,000 square feet to the location.
Now at 180,000 square feet, the warehouse has double
the previous number of receiving doors, and features over
5,000 pallet rack positions and 95 container parking spots
along with an improved, single direction truck flow to
prevent cross–traffic and increase safety.
A section of the warehouse has been activated as a
Foreign Trade Zone (FTZ). This allows the facility to
receive, store and process cargo without it being subject to
formal U.S. Customs entry procedures and payment of
duties until the cargo enters the U.S. and is made available for domestic use and consumption — all services
which Customized Brokers, Crowley’s in–house customs
brokerage subsidiary can help customers navigate. No
duties, quota charges, state inventory tax, ad valorem or
personal property taxes are assessed until the product is
withdrawn from the FTZ.
Additionally, cargo can now remain in Crowley’s FTZ
facility for an unlimited amount of time, which is a
significant change from the previous 14–day deadline
associated with bonded cargo.
“This improved consolidation facility is designed to
enhance the customer experience, increase the velocity of
our customers’ supply chains, decrease total landed costs
and offer seamless and reliable collaboration among the
varying components of transport,” said Frank Larkin,
senior vice president and general manager, logistics and
commercial services. “Our warehousing and distribution
experts can now utilize the additional features of this space
to develop quality solutions for shippers who have full or
less–than–container loads of cargo moving though the
South Florida area.”
During the expansion and remodel, all pallet racking
was upgraded to “the newest, safest system on the market
today — Rack Avengers.” This system uses high–grade
structural steel to re–enforce the base of each rack,
allowing it to withstand a forklift impact up to 14,000
pounds at 14 mph, preventing catastrophic racking
collapse.
A devoted walk–up retail service area has also been
added. Customers can bring in local purchases for packing,
preparation of export documentation and shipping to
Cuba, the Caribbean and Central America, and will
receive face–to–face assistance, from a focused customer
service representative.
In this location, Crowley provides a full package of
supply chain services, including air and ocean cargo
consolidation/deconsolidation; pool point distribution; pick,
pack and sorting; labeling; packing and crating; inventory
management; and customs brokerage.
Jacksonville–based Crowley Holdings Inc., a holding
company of the 126–year–old Crowley Maritime Corp., is a
privately held family and employee–owned company.
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Recently at Auction

No Buyer Premium or Penalty
Walgreen’s Stock-200 shares
Smith & Wesson Stock-2500 shares
Disney Stock-600 shares
Contents of Furniture Stores
Photo Lab, Car Dealership
Antique Cars, Hot Rods
Guns, Guns and More Guns
Cars, Trucks, Vans
Contents of Jewelry Stores
Motor Homes, Boats

Travel Trailers, Campers
Burial Plots thru-out the US
Carnival Rides
200+Timeshares thru-out US & Europe
Homes & Land-FL,GA,KY,IN,NH
Vacant Lots-TX,FL,NJ,PA,NC,
CA,GA,AZ,TN
Acreage in TX,NY,FL,MO

1st & 2nd Mortgages
Coin & Stamp Collections
Motorcycles, ATV’s
Signed Artwork, Estate Furniture
200,000 T-Shirts
Woodworking Plants
Door/Window Manufacturer
Business Liquidations
Judgments, Receivables
Heavy Equipment

Shuler Auctioneers
pick up BBN
2/12/18
page 8
If you want to sell -We are your Problem Solvers.
FULL
COLOR
Licensed Car Dealer,
Licensed Firearms
Dealer, Licensed Auctioneers,

Licensed Auction Company, Licensed Real Estate Broker w/licensed Agents.
Average 800-1,100 people in attendance. Over 38 years in the business.
Visit our website & 9 us out at www.soldfor.com
Cliff & Debbie Shuler
Shuler & Shuler Real Estate Auctioneers, Inc. AB #9 Cliff Shuler Auctioneers & Liquidators, Inc. AU #14
321-267-8563 422 Julia St., Titusville, FL 32796
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retirement?
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Ameriprise created the exclusive Conﬁdent Retirement ®
approach to help answer your retirement questions. I can
help you break down retirement planning step-by-step to
get the real answers you need.
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Flammio Financial Group

A private wealth advisory practice of Ameriprise Financial Services, Inc.

1:LFNKDP5RDG_6XLWH_0HOERXUQH)/
321.622.8371 | leasha.flammio@ampf.com
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Port Canaveral, Florida Power & Light
partner in new SolarNow program;
‘solar trees’ planted at various sites
PORT CANAVERAL — The future is bright for Port
Canaveral, now home to 42 two new solar panels in the
form of energy–producing “solar trees.”
Port Canaveral has partnered with the Florida
Power and Light’s SolarNow program to plant solar
trees at key locations at the Port where visitors can
plug–in, charge their devices, and enjoy the much–
needed shade. The trees, located on the lawn of the
Exploration Tower and Jetty Park, will showcase solar
energy and generate zero emissions energy for many
years to come.
“Harnessing the energy from the sun here in the
Sunshine State makes sense. We commend FPL for
their SolarNow initiative and are proud to partner with
them.” said Port CEO John Murray. “The solar trees fit
well with our environmental stewardship and commitment to sustainable balance.”
“We are excited that Port Canaveral has joined our
SolarNow family,” said Cory Ramsel, senior director of
FPL project development. With this partnership on
these innovative solar trees, we have the opportunity to
show millions of people that come through this Port and
the thousands of locals that enjoy everything it has to
offer that Florida is truly living up to its name as the
Sunshine State.”
A total of five trees have been planted at Port
Canaveral, three of which are located outside the
Exploration Tower and the other two are located
adjacent the park playground at Jetty Park. Three trees
were installed outside the Exploration Tower where
many public events are held. Each tree provides visitors
with up to 120 square feet of shade, equipped with plugs
to charge personal devices and produce 5.1 kilowatts per
hour (kWh). The two trees located at Jetty Park
generate 6.8 kWh, while providing 200 square feet of
shade for park goers.
FPL SolarNow is a voluntary program that provides
FPL customers with an easy way to support the
development of solar arrays in local communities.
Canaveral Port Authority Chairman Wayne Justice
led the commemoration event joined by Ramsel, invited
guests and FPL and Port staff.
“There’s no better way to welcome solar energy to the
Port community than with the arrival of these solar
trees. Port Canaveral is committed to sustainability and
our partnership with FPL’s SolarNow program enhances our commitment to the environment,” said
Justice. “These structures will provide years of service
for Port visitors and guests while producing energy and
reducing our carbon footprint.”
The solar tree project is the latest of environmental
initiatives at the Port, some of which include car
charging stations, turtle friendly lighting, environmental stewardship certification, and beach clean–up events.
For a contribution of $9 per month, (or about 30 cents
a day), FPL customers can choose to support the
development of these projects in their communities.
Visit SolarNow.fpl.com for more information on how to
participate in the program.
APRIL 16, 2018

Contact Rob Solito at 321.480.4652

Visit our website to see our extensive collection of other
commercial properties. www.ullianrealty.com

Ullian Realty
new ad emailed
FULL COLOR

SUITES FOR LEASE 1,458 - 7,200 SF / $19-$20 SF/yr NNN
907 E. Strawbridge Avenue / Excellent Visibility and Signage

Rob Solito
321.480.4652

Downtown Melbourne across from City Hall Parking - Walk to Restaurants
Suite 101 is 1,458 SF with Private Offices, Conference Room and Breakroom
Suite 102 is 1,568 SF with Flexible Open Space Ready for Your Business
Suite 201 is 4,059 SF with Unique Loft Style Office Space
Suite 202 is 3,141 SF with Brightly Lit Second Story Space for your Business

BREVARD COUNTY'S COMMERCIAL REAL ESTATE EXPERTS
1800 Penn Street, #11, Melbourne, FL 32901  321.729.9900  www.ullianrealty.com

Space Coast Machinist Apprenticeship Program
Offering Certification
Grow
with Manufacturing in Brevard!
Space Coast
Machinists
- place your
pick Manufacturing
up BBNin acompanies
machinists
state approved apprenticeship
program to receive journeyman certification
4/02/18
in machining from the State of Florida.
page
3 provides classroom and lab work
Program
taught by working professional machinists
FULLinCOLOR
conjunction with on-the-job training by

the company. Very low cost for companies.
No cost for students.
Enroll today as a student or a participating company.

Call 321-254-8278 for details
Visit BrevardBusinessNews.com for Advertising Information
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Architects enjoying some of their best times as the construction project pipeline
continues to flow; growing county presents opportunity for developers, investors
By Ken Datzman
Now is a good time to be an architect. The construction
industry is churning with project after project in communities as investment dollars continue to support commercial
development of all types, from doctors’ offices to assisted–
living facilities to strip centers.
“With all the growth in Brevard County, in terms of the
influx of professionals, many new support buildings are
needed,” said area architect Anthony “Tony” Mazza, a
member of the American Institute of Architects. “Buildings such as churches, restaurants, shopping centers, and
physician offices are popping up all over the county.”
Mike Karaffa, an architect graduate of Penn State, who
is also a member of the American Institute of Architects
and is the principal architect at local firm DFI, said the
“strength of the construction industry is on the rise
because consumer confidence is high. The stock market is
up, new housing is up and employment is up. People are
seeing a great economy and that leads to more spending.”
He added, “Companies are expanding. All of this means
that the architectural business is booming as well. It has
been quite a while since we have been this busy and we
hope it continues for quite a while more.” DFI has wide
expertise, including bridge and walkway design and
construction.
An architect’s livelihood is strongly tied to the activity
of the construction industry. Particularly in today’s
market, the pace of growth in design activity has remained
strong. Architects in the region are busy. And there are
tight deadlines, building codes, and safety issues facing
almost every project an architect takes on.
Architects, for example, prepare documents for building
contractors, they prepare structure specifications, they
meet with clients to discuss the objectives, requirements
and budget of a project, and they visit worksites to ensure
that construction adheres to the architectural plans.
The fast–paced environment can create stress. In fact,
the practice of architecture consistently ranks as one of the
most stressful occupations, a list that includes commercial
airline pilots and senior corporate executives, such as chief
financial officers.
“Architects face constant deadlines,” said architect
Dave Nagrodsky of DNA Architects in Melbourne. “There
are so many different things involved in putting a building
together.”
And Nagrodsky — a member of the American Institute
of Architects — has been seeing his creations come to life
in Brevard County for the past 25 years.
An example is Satcom’s world headquarters in Viera,
which opened in 2015. The two–story, 43,000–square–foot
building resembles an airplane, with a central fuselage
section and two angled wings.
Another showcase project for Nagrodsky is Wesche
Jewelers’ two–story, 15,000–square–foot retail store in
Viera, which opened 12 years ago. The Mediterranean–
style design features rounded walls, arches, and an eclectic
BREVARD BUSINESS NEWS / 12
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With the construction industry in Brevard County continuing to expand with new investment dollars, area architects are seeing solid
growth working on an array of projects. From left, longtime area seasoned architects are Dave Nagrodsky and Mike Karaffa. They are
members of the American Institute of Architects.

array of materials, including mahogany, pre–cast metals,
marble, and Peruvian stone.
“Neither client was afraid to do something creative to
make their building stand out,” said Nagrodsky. “Clients
spend a lot of money on buildings. I want them to have a
facility they can be proud of — not just another building, if
you will.”
He added, “I strive to create buildings that inspire. I
think that is really what a lot of architecture should be
about. It’s not about just solving a problem and putting in
windows and doors, it’s trying to bring the building up to a
certain aesthetic level that makes people want to go there
or take notice of it.”
Using that practice philosophy as a guiding light,
Nagrodsky has built a thriving firm working with private
clients and government entities.
But it didn’t happen overnight. It took a while for him

to establish his firm. “Fortunately, I started getting some
work from Mike Renfro (of Matthew Development in
Melbourne). Mike gave me some really good opportunities
on projects. That was a big lift for me then. You don’t
forget things like that in your career. A lot of other
developers in the area thought enough of my work to start
hiring me for various projects.”
Nagrodsky said he was drawn to the field early in life.
“I’d always liked art. My oldest brother was an artist. Even
before high school, I won a couple of awards for some work
I did in different mediums. I enjoyed the creative aspect of
art. Art led me to architecture. It just kind of all rolled into
architecture. I especially like the creative part of architecture.”
Nagrodsky went on to enroll and graduate from New

Call Adrienne Roth at 321-951-7777 for Advertising Information
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Software helps clients visualize how an office setting will look; ABI long known for
its design services — office environments are now becoming more collaborative
By Ken Datzman
Years ago, planning, creating, and envisioning a
functional office space for a customer was a time–intensive
process for a designer.
This was before software rang in a new era for designers, making their processes much more efficient in every
way imaginable. With the advent of software came more
design innovation. Today, designers can collaborate with
their clients anywhere they are located.
“Software has transformed the design industry. And it’s
been a huge transformation. For one, I think it offers
clients the opportunity to see more options quickly. It also
lets designers explore different layouts and more ideas in a
much faster fashion,” said BeMong Hoang, a space planner
and designer at American Business Interiors Inc. in
downtown Melbourne.
At ABI, BeMong operates CET software. CET stands
for Configura Extension Technology. CET is an open
system that designers can customize to their specific
needs.
CET addresses some of the most critical steps in the
process of designing, specifying, and visualizing office
furniture and interiors, he said.
“This type of software helps take your imagination and
your ideas and bring them to life. In a nutshell, it makes
things much easier for everyone who is involved in the
process.”
BeMong began taking drafting instruction in the
seventh grade and later learned AutoCAD while in high
school. “We were the first high school in the state of New
Jersey to have AutoCAD and later I learned more about
software,” said BeMong, who earned his bachelor’s degree
in biology from private Wagner College on Staten Island,
N.Y.
“When I got out of college, I worked for a millwork
company in New York City, designing fancy–looking doors
and windows. From there, I got into the furniture industry.
I’ve been working in this industry for about the last
15 years and it’s been exciting. There is always something
new hitting the market and you have to stay up–to–date
on trends in the field.”
“CET is a really great tool for making presentations to
clients,” added Brittany Loper, an ABI designer who also
uses CET software and has AutoCAD experience.
“You can show clients how everything fits into the
design scheme and the client can easily visualize what
their space will look like before the space–planning process
is completed. It’s like a virtual tour for the client, which is
great.”
Early in the process it may be “images, photographs or
sketches we put tougher to help the customer envision
what the space may look like,” said Loper.
Licensed architect Diana Gonzalez–Villamil, ABI’s vice
president of interior design, said her firm’s involvement
with design projects typically begins early in the process.
“We have been working on projects pretty much from
APRIL 16, 2018
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For nearly 50 years, area firm American Business Interiors has provided space planning and design services to companies and
organizations. Innovative software has helped ABI designers work more effectively with clients, achieving their desired look for a variety
of spaces. From left, the ABI team includes: Brittany Loper, designer; Rob Perers, president; Diana Gonzalez–Villamil, vice president,
interior design; and BeMong Hoang, designer.

the ground up, either new construction or extensive
remodeling of facilities,” said Gonzalez–Villamil, an
architecture graduate of Cornell University.
“We have been fortunate to be involved with clients at
the beginning of the process. So, we have been addressing
every aspect of design, from flooring to paint to walls to
very specific things for the client.”
She said an example of ABI’s early involvement in
projects is Pirtek USA Inc.’s new national headquarters
and warehouse being constructed in Rockledge, which is
going to be five times larger than its current location in
that city. Pirtek provides hydraulic and industrial hose
service.
The new building, situated on 10 acres on Gus Hip
Boulevard, is expected to be completed in mid–year. It will
enhance Pirtek’s franchise support services and will
feature a large distribution center.
“We are designing everything in that building and have
been working closely with the client for about one year

Visit BrevardBusinessNews.com for Advertising Information

now,” said Gonzalez–Villamil. “It’s going to be a very
contemporary building, with 20,000 square feet in two
stories. There, too, will be a 120,000–square–foot warehouse. It’s an interesting project to work on and we’re
thrilled to be part of the team. I think it’s going to be a
fantastic showcase for the work ABI does.”
ABI is also on the job at Community Credit Union’s
headquarters in Rockledge, where an interior renovation is
set.
“We just completed the construction documents and the
project is in the permitting process,” said Gonzalez–
Villamil. “This facility is going to have a new look inside. It
will be a very modern look. We’re anxious to get the project
underway. It’s going to be done in phases, starting with the
back of the house. The biggest changes will be in the lobby
area of Community Credit Union. This is another really
exciting design project for our team.”
Please see American Business Interiors, page 21
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Workout Anytime now open
on Merritt Island; 24–hour gym

Presented by

DOCTOR’S GOODWILL FOUNDATION

Docs Goodwill
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Business partners Yvette Miletti and Kevin Edmonds
have opened the first Workout Anytime franchise in
Brevard County. The fast–growing Georgia–based
company pinpointed Merritt Island and recently opened in
the Home Depot Plaza on East Merritt Avenue. The gym
provides 24–hour access to members.
“We think there is a lot of opportunity for Workout
Anytime not only in the Merritt Island market, but also in
Brevard County,” said Miletti. “We’re planning to have
three Workout Anytime locations in Brevard. We really
like the demographics.”
Workout Anytime, which has been expanding in a host
of Florida communities, occupies a 9,000–square–foot
facility in the Home Depot Plaza. The gym features
equipment by the award–winning brand Matrix Fitness,
plus a reACT core training system — TRX Suspension
Trainers. This system is not commonly found at local
gyms, she said.
“We showcase the latest workout equipment and our
gyms are known for being super–clean. They are open to
members 24 hours a day, seven days a week. We are a
valued–based member organization. Workout Anytime
offers two types of memberships, with no contracts. The
basic membership is $15 (monthly) and the premium
membership is $25 (monthly).” To enroll online, go to
www.WorkoutAnytime.com/Merritt–Island.
Miletti added that Workout Anytime is set to open a
location in Titusville. The more than 9,000–square–foot
Workout Anytime is located in the St. John’s Plaza on
Garden Street. “We’re also planning to have a third
Workout Anytime location in Brevard but have not decided
where it will be,” she said.

Cape Canaveral set to celebrate
its Founders Day Spring Festival
The City of Cape Canaveral will be hosting its
annual Founders Day Spring Festival from 10 a.m. to
1 p.m. on Saturday, April 14, at Manatee Sanctuary Park,
701 Thurm Blvd. in Cape Canaveral. Founders Day is a
celebration of all things Cape Canaveral. With free
admission and a family friendly atmosphere, this year’s
event will feature live music with Bo & Friends, local
history exhibitors, a community photo booth, and a
showcase of local businesses and nonprofit organizations.
The event will kick off at 10:15 a.m. with the Mayor’s
Mile. Mayor Bob Hoog and Bob Gabordi of “Florida Today”
will lead participants on a free community walk around
the park to earn points for Team Cape Canaveral in the
Health First Mayors’ Fitness Challenge.
OneBlood will have its bloodmobile on site accepting
donations throughout the event and the Brevard County
Sheriff’s Office Animal Services division will be bringing its
mobile pet adoption unit “with plenty of four–legged
friends looking for homes.”
There will be a range of activities for children.
For more information on this event, call the Culture &
Leisure Services office at 868–1226 or visit
www.CityOfCapeCanaveral.org.
APRIL 16, 2018
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Building this museum cottage “preserves the
beginning of our story, and it’s upon that preservation
that future generations will compose the end,” said
Rocky Johnson, president Cape Canaveral Lighthouse
Foundation.
The education cottage, the next to be built, will focus
on a broad range of topics — lighthouse keepers,
Fresnel lens, Native Americans, the citrus industry,
maritime history and the space program.
The early settlers and pioneers at the Cape tell a
unique tale that is an essential part of the legend of the
lighthouse. “Another accounting that begs to be told for
future generations is about the diverse and delicate
ecosystem. The Brevard County School Board and the
Foundation developed an education program that
provides a curriculum and tour of the lighthouse to
fourth graders,” said Johnson, adding, “This program is
extremely popular with the schools. We thank the
School Board for joining with CCLF to offer students an

CAPE CANAVERAL — The Cape Canaveral
Lighthouse Foundation and invited guests recently
broke ground on the first of three replicas of the original
lighthouse keepers’ cottages.
The first building will be a museum/display cottage
staffed by experienced docents. It will showcase
artifacts, interactive exhibits and historic information
on the isolated lives of the families who lived on the
Cape in the 1880s and 1990s.
The U.S. Air Force approved the license to build all
the cottages in 2015 after extensive requirements were
met. The Foundation has partnered with the Hensel
Phelps Co. to manage the construction project. “Their
expertise is invaluable and the Foundation is fortunate
to have this relationship.”
The Foundation also extends “its wholehearted
thanks to the Tourism Development Council and
Brevard County Commission for approving $500,000 in
funding to bring this cottage to fruition.”

opportunity to learn firsthand the significance of the
lighthouse.”
The third cottage, which will complete the historical
integrity of the original configuration of the buildings
that surrounded the lighthouse, has been designed as a
replica cottage. The cottage will showcase how the
keepers and their families lived during their assignment at the Cape Canaveral Lighthouse. The Lighthouse Keepers’ homes have been researched for
authenticity and the 1942 plans (received from the
U.S. Coast Guard) have been duplicated. “The Foundation extends its thanks to the U.S. Coast Guard for
providing these documents.” The architectural and
engineering drawings are ready for construction. The
Foundation is working with RZK Architects and the
Construction Engineering Group on this project.
For more information about the organization,
contact Johnson at RJohnson@iveycon.org or visit
www.CanaveralLight.org.
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Stephen Houser joins Financial
Advisor Council, advocates for
objective, affordable advice
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ROCKLEDGE — Local financial advisor Stephen
Houser of Houser Financial Group has announced he has
joined the Financial Advisor Council of the Financial
Services Institute (FSI) in Washington, D.C. FSI advocates
for “Main Street Americans’ access to objective, affordable
financial advice, delivered by a growing network of
independent financial advisor members.” The Financial
Advisor Council is comprised of several of FSI’s independent financial advisor members and advises the organization on the impact of legislative and regulatory issues on
independent financial advisors and their clients.
“We invited Steve to represent Cetera Financial
Specialists based on his expertise as one of the top–
producing financial advisors in the nation,” said Greg
Ruvoli, CEO of Cetera Financial Specialists LLC. “We are
confident that his participation will help create a healthier,
more business–friendly regulatory environment for him,
his fellow advisors, and clients.”
Every year since 2010, founder Houser, a CPA and a
Certified Financial Planner, has been recognized as one of
Cetera Financial Specialists’ Top 100 Financial Advisors in
the nation. Cetera Financial Specialists is part of the
Cetera Financial Group, the nation’s second–largest
independent financial advisor network.
In his role on the council, Houser will serve as a
sounding board to FSI’s senior leadership and encourage
other advisors in their respective firms to get actively
engaged in FSI membership and advocacy efforts.
“I am proud to join FSI’s Financial Advisor Council and
assist the organization in protecting my clients’ access to
quality financial advice,” said Houser. “FSI helps educate
elected officials and regulators on what Americans need
from financial advisors and how the industry works with
clients to secure their financial futures. They also help
ensure that I can continue to offer my clients and potential
clients the advice they need.”
“We are very pleased to have Steve as an engaged
member of our Financial Advisor Council,” said FSI
President and CEO Dale Brown. “Our advocacy is only as
effective as our engaged members. Conscientious advisors
like Steve help bring real–life insight into how proposed
legislation and regulations will ultimately impact independent financial advisors’ businesses and the hard–working
clients they serve. We look forward to working with Steve
to preserve Main Street Americans’ access to affordable,
objective financial advice to help them achieve their
financial goals.”

Organization to host recognition event
Brevard Family Partnership will host its Child Abuse
Prevention Task Force Recognition Program from 11 a.m.
to 2 p.m. on Friday, April 27, at the Hilton Melbourne
Rialto Place. Registration is available through April 20.
The cost is $35 per person or $325 for a table that seats 10
people. For more information on this event, contact Osha
Goodwin at Osha.Goodwin@FamilyAllies.org or call 634–
6047, extension 2061.
BREVARD BUSINESS NEWS / 16
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Local Merrill Lynch financial advisor Pollock named to Barron’s ‘State–by–State list’ for wealth management

online at BrevardBusinessNews.com

ROCKLEDGE — Merrill Lynch recently announced
that financial advisor Gregory Pollock has been recognized
on the 2018 Barron’s “America’s Top 1,200 Financial
Advisors: State–by–State” list that was released March 12.
In all, 295 Merrill Lynch advisors are included on this
year’s list.
“We are incredibly proud of Greg and his recognition on
this list, and believe he demonstrates what it means to be
a leader in the wealth management space through strong
dedication to a high standard of service for our clients,”
said Peter Mannino, resident manager for Merrill Lynch at
Riverview Tower at Suntree.
Advisors considered for the “America’s Top 1,200
Financial Advisors: State–by–State” ranking have a
minimum of seven years’ financial–services experience and
have been employed at their current firm for at least one
year.
Quantitative and qualitative measures used to
determine the advisor rankings include assets under

management, revenues generated by advisors for their
firms, and the quality of the advisors’ practices.
Investment performance is not an explicit criterion
because performance is often a function of each client’s
appetite for risk. In evaluating advisors, Barron’s examines regulatory records, internal company documents, and
more than 100 points of data provided by the advisors
themselves. Barron’s does not receive compensation from
advisors, participating firms and their affiliates, or the
media in exchange for rankings.

Pollock resides in Merritt Island and has been a part of
Merrill Lynch’s Rockledge office for 34 years.
Merrill Lynch Global Wealth Management is a leading
provider of comprehensive wealth management and
investment services for individuals and businesses
globally.
Merrill Lynch Global Wealth Management specializes
in goals–based wealth management, including planning
for retirement, education, legacy, and other life goals
through investment, cash and credit management.

ABWA Oceanside Chapter to host dinner
The Oceanside Chapter of the American Business Women’s Association will host a networking and dinner function at
6 p.m. on April 24 at the Eau Gallie Yacht Club in Indian Harbour Beach. The featured speaker will be Shannon
Burnett–Gronich, a business strategist and author. She will talk about specific strategies that can help “any business
stand out from their competition and overcome challenging situations.” Burnett–Gronich is the co–author of Amazon’s
top–seller, “Law of Business Attraction — The Secret of Cooperative Success.” To make a reservation for the meeting,
send an email to Reservations@ABWAOceanside.org.
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Scott Center showcases telehealth
push, honors its founders at ‘An
Evening of Hope X’ fundraiser
By Adam Lowenstein
FIT News Bureau
Florida Institute of Technology
The Scott Center for Autism Treatment at Florida
Institute of Technology showcased its new telehealth
services and honored founders Ed and Cheryl Scott
while raising $134,000 for research and treatment,
scholarships and critical subsidies during its signature
annual fundraiser, “An Evening of Hope X.”
At the Feb. 17 event held at the Merritt Island home
of Florida Tech Trustee Mike Shah and his wife,
Rashmi, guests used virtual reality to explore the Scott
Center’s new Telehealth Services program and the Scott
Center itself.
The new Telehealth Services program provides
screening, diagnosis, treatment and training for
families with and caregivers of children with autism
spectrum disorder who live in areas where services are
otherwise inaccessible. It also furthers the Center’s
mission — and that of founders Ed and Cheryl Scott —
to make treatment available to a far greater number of
people.
The Scotts shared the story of their son, Reece, who
was diagnosed with autism in the 1990s. There was
little information and few services at that time for
children with autism spectrum disorder. Reece overcame many challenges with the support of his parents,
teachers and therapists, eventually graduating from
Georgetown University and pursuing a master’s degree
in modern Japanese studies at the University of Oxford
in England. As a result of their experience with their
son, Ed and Cheryl Scott helped fund the creation of the
Scott Center in 2009.
“Ed and Cheryl Scott are key to the foundation of the
Scott Center and its ongoing mission to provide clinical
service, research and training in our community,” said
Executive Director Michael Kelley. “We are so grateful
for their continued support — and the support of the
community — which allows us to not just maintain but
strengthen our ability to serve individuals and families
affected by autism.”
All funds raised at An Evening of Hope X will go
toward research, treatment, subsidies and the Scott
Center’s WISH scholarships, which provide early
intervention treatment for children with autism and
related disorders to families that otherwise could not
afford it.
Guests at An Evening of Hope X enjoyed food by
Taste of India and Green Turtle Market and danced to
music by Wonderama.
Kempf’s Jewelers in Indialantic once again donated
a Rolex Oyster Perpetual GMT–MASTER II, which was
raffled off as a key component of the Scott Center’s An
Evening of Hope X. The 40mm, stainless steel timepiece, valued at $8,450, was won by Dee Dee Sheffield
at the drawing on Feb. 24.
APRIL 16, 2018
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DNA Architects
Continued from page 12
today. “When I was working there, it was a small firm and
I had the opportunity to be involved in all types of different
projects. I gained some great experience.”
He added that Ciardullo “was always committed to
designing a nice–looking building. He was into modern
architecture. In our market, most clients want a Mediterranean–style building, or a Key West–style building, or a
cracker–style building. But that is slowly changing in
Brevard, I think. I recently designed some buildings that I
would consider more modern–looking.”
One of them is Christian Care Ministry in Melbourne,
a fast–growing organization that operates Medi–Share, a
health–care sharing program through which members
voluntarily and directly share each other’s medical bills.
Medi–Share has more than 375,000 members throughout
all 50 states.
DNA Architects is doing a two–story addition to
Christian Care Ministry’s headquarters on Eau Gallie
Boulevard. Christian Care Ministry has also purchased
additional property for future expansion at the site.
In downtown, Nagrodsky’s firm is on the job at the
four–story Melbourne City Hall, which he designed. The
top floor of the building is now being built–out.
In Viera, at Brevard Medical City, DNA Architects is
working closely with Dr. Abe Hardoon, who is building a
three–level, 60,000–square–foot assisted living facility.
The building is under construction.
Water’s Edge Dermatology recently selected DNA
Architects to design its new facility here. The growing
practice has more than 30 locations around the state.
Water’s Edge Dermatology opened its first office in
Okeechobee in 1998. Dr. Ted Schiff is the founder and
medical director.
“The construction market continues to stay on track,”
said Nagrodsky. “I’m optimistic. I think 2018 is going to be
another solid year for building. The county is growing with
new residents. The housing market is strong. All the
indicators look pretty good right now. The business
environment in Brevard is healthy.”
“I am seeing a lot of activity in the construction

York Institute of Technology’s School of Architecture and
Design, a five–year program. There were roughly 125
students in his freshman class at NYIT. Some 22 of his
colleagues completed the course of study, he recalled.
“It’s a very demanding program. I spent a lot of nights,
even working into the wee hours of the morning, designing
projects.”
There are generally three main steps to becoming a
licensed architect: completing a bachelor’s degree in
architecture, gaining relevant experience through a paid
internship, and passing the Architect Registration
Examination.
A typical bachelor’s degree program includes courses in
architectural history and theory, building design with an
emphasis on computer–aided design, structures, construction methods, professional practices, mathematics, and
physical sciences. “I had some really good professors in
college,” he said.
Important qualities of an architect include analytical
skills, said Nagrodsky. Architects must understand the
elements of design and the context in which they were
created. For instance, architects must understand the
locations of mechanical systems and how those systems
affect building operations.
Before moving to Brevard County, Nagrodsky worked
for an architectural firm in New York City. At John
Ciardullo Architecture and Planning, Nagrodsky was
involved in a wide range of projects.
“Working for about 10 years at that firm had a big
influence on my career. The high level of the quality of
architecture there had a big impact on me. I’ve always
tried to the best of my ability to keep the level of aesthetics
— what I consider good architecture — high, something I
would be proud of.”
John Ciardullo Architecture and Planning’s portfolio
encompasses a body of work that spans nearly 50 years.
Ciardullo earned his bachelor’s degree in civil engineering
from Bradley University and a master of architecture
degree from the Harvard Graduate School of Design.
Ciardullo is still actively practicing with his company

E RS
& BANN
S
R
E
T
S
PO
NG
IN
LE T T E R I
L
Y
N
IN
I
V
G NS &
IG
SI
C TS
PRODU
L
A
N
O
I
IO
T
A PS
PROMO
I C LE W R
V E HIC
NEW
I RT S
SHIR
-S
TNEW
DE RY
I
ID
E M B RO
NEW
ING
LIN
IL
AI
BU LK M

PIP
pick up BBN
2/12/17
page 8
FULL COLOR
SE RV

IC E

SE RV

SE RV

IC E

IC E

321-951-4354

industry mainly centered around health care, education,
and high–tech facilities in the Melbourne area and in
Brevard in general,” added Mazza, a graduate of Notre
Dame and the University of Pennsylvania.
Mazza does both commercial and residential design
and his portfolio includes FIT’s administration building.
“The high–tech industry in Melbourne is really
growing, with Northrop Grumman, Embraer and Harris
Corp. leading the way. As large companies, they have
spurned many small and startup businesses that support
their efforts. I see growth in construction well into next
year and, hopefully, beyond. All of the large to medium–
size contractors in the area are very busy,” said Mazza.
With the continuing construction of offices, retail stores,
health–care facilities, and other structures, architects are
expected to remain busy.
Demand for architects with a knowledge of “green
design,” also called sustainable design, is expected to
continue to grow. Architects will be needed to design
buildings and structures that efficiently use resources,
such as energy and water, reduce waste and pollution, and
apply environmentally friendly design, specifications, and
materials.
“Everyone in the building industry is thinking in terms
of green design and energy efficiency. If it’s not a LEED–
certified facility, at least they are using green materials,”
said Nagrodsky.
The U.S. Green Building Council created the Leadership in Energy and Environmental Design green–building
program. LEED certification ensures electricity cost
savings, lower carbon emissions, and healthier environments in general.
DNA Architects has a slate of projects set, including a
new administration building for Barefoot Bay, a retirement community located west of Sebastian Inlet. The firm
is also in the early stage of some condominium projects
that will be developed in the waterfront area of
Melbourne.
“It’s not just DNA. I don’t know of any architects in the
area who are not busy right now. And that’s a great thing.”
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5 Ways To Grow
Leaders in a
Small Business
Follow these tips to create a culture of
leadership in your business, even if you
have only a handful of employees.

Regions Bank

In a small company, everyone can have the opportunity to be a leader, regardless of job title.
By encouraging and rewarding open communication, innovation and initiative, you’ll develop talent,
)4*0-(*/$1/ ) )"" 2*-&!*- 2$''# '+-$1 0.$) ..- .0'/.ѵ# . ޔ1 /$+.2$''# '+
you grow and reward strong leaders.

new ad emailed

1

Be Deliberate.

4 Be a Teacher.
FULL COLOR

Developing a culture of leadership is valuable and vital
to creating a positive and productive work environment.
Whether you employ two people or 2,000, you must be
deliberate when fostering this kind of culture. You must
demonstrate the leadership qualities you expect from your
employees in everything you do, from carrying out day-today tasks to making critical company decisions.

2

Be Approachable.
) *!/# & 4./* Ȃ /$1 ()" ( )/$../-*)"
relationships, and those don’t exist without open
communication. To better understand your organization,
' (*-  Ȃ /$1 '4)+-*(*/ /# -$"#//4+ *!/' )/Ѷ
show employees that you are approachable and champion
transparency. Ask them questions like these: Do you have
what you need? What would make your work better? What
are your career goals?

3

Be a Risk-taker.
#*24*0- (+'*4 ./#//# *Ȃ $ $..! +' /*.#- 
ideas, and encourage them to speak up when something
$.)ҁ/2*-&$)")/**Ȃ -.*'0/$*).ѵ*0ҁ'') /* - 4
/*& !' ޔ/#/+*$)/./*.#*-/*($)".$)4*0-
organization and be open to trying new ideas.

Providing formal leadership development programs in
the form of coaching, mentoring and training sessions is
essential. Sending a co-worker who exhibits leadership
potential to a conference or leadership event can prove
as an excellent reward. Programs like these also improve
employee retention and help attract new talent.

5

Be Grateful.
ȅ )$).(''*-")$5/$*).Ѷ (+'*4 .-  3+ / 
to take on tasks outside their job descriptions. The
-$"#/#$- .. /#  ) ޔ/*!/#$.Ѷ&)*2$)"/# 42$''"$)
valuable experience and grow as professionals. To reward
(+'*4 .ҁ Ȃ*-/.Ѷ*Ȃ -/)"$' $) )/$1 ./*/#*. 2#*
meet or surpass performance goals. These incentives can
 .#*)0. .Ѷ 3/-/$( *Ȃ*-*++*-/0)$/$ ./#/2$''
help them meet their career goals.
Your small business’s growth depends on your employees,
and your employees depend on you. Be the leader you
expect them to be, and don’t forget to say thank you.

For additional articles, calculators and tips,
visit regions.com/insights.

Follow us for helpful tips
and information.

© 2018 Regions Bank. This information is general in nature and is provided for educational purposes only. Regions makes no representation as to the accuracy, completeness,
/$( '$) ..Ѷ.0$/$'$/4*-1'$$/4*!)4$)!*-(/$*)+- . )/ ѵ )!*-(/$*)+-*1$ .#*0')*/ - '$ *)*-$)/ -+- / .*0)/$)"Ѷ))ޔ$'+'))$)"Ѷ$)1 ./( )/Ѷ
' "'*-/31$ ѵ "$*). )*0-" .4*0/**).0'/+-*! ..$*)'!*-1$ ++'$' /*4*0-.+ $ޔ.$/0/$*)ѵҞ "$*).)/#  "$*).'*"*- - "$./ - /- (-&.*! "$*).
Bank. The LifeGreen color is a trademark of Regions Bank.
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Area physician Clevens ranked
among nation’s top facial plastic
surgeons based on patient reviews
For the third consecutive year, Brevard facial plastic
surgeon Dr. Ross Clevens is among the few doctors
nationwide to receive the prestigious “Compassionate
Doctor Award.” The honor, presented annually by Vitals,
recognizes physicians who treat patients — not just
conditions — “with care and grace.”
The founder and medical director of Clevens Face and
Body Specialists, Dr. Clevens is a facial plastic and
reconstructive surgeon who trained at Yale, Harvard and
the University of Michigan. He has served patients
throughout the Central Florida area for more than
20 years, providing facial plastic surgery procedures such
as facelift, rhinoplasty and his signature “Laser Assisted
Weekend Necklift.”
Dr. Clevens is a noted author, educator and innovator
in his field of facial plastic surgery. He is frequently invited
to speak at medical conferences around the world to share
his expertise with other physicians and aesthetics practitioners.
Compassionate Doctor winners are selected based on
reviews from actual patients and other quality metrics. A
Vitals Index survey recently revealed 1 out of 3 respondents feel the most important quality indicator is a doctor
who “listens and spends time” with them.
“This great honor is particularly special to me because
it’s based on the experience our own patients have at our
practice and the care they receive,” said Dr. Clevens, whose
practice is based in Melbourne. “The patient–provider
relationship is based on trust. This award goes beyond
achieving excellent results for patients and is a testament
to the commitment our team has to delivering an exceptional experience for every patient, every day. I am truly
grateful to my outstanding team for their dedication to
patient care, and to our patient family for trusting us to
help them love the way they look and feel.”
With nearly 8 million ratings and reviews, Vitals has
the largest collection of crowd–sourced data on doctors —
more than any other website. “The doctor–patient relationship is not much different from any other relationship we
value,” said Mitch Rothschild, executive chairman and
founder of Vitals. “It’s based on mutual respect and
fairness, as well as the ability to communicate with one
another effectively. Patients who leave doctor ratings and
reviews make it easier for everyone to identify those
doctors who practice medicine with humanity.”
With offices in Melbourne and Merritt Island, Clevens
Face and Body Specialists helps “patients look and feel
their best by providing comprehensive patient care,
including facial plastic and reconstructive surgery, breast
surgery and body contouring, injectables and fillers,
incisionless hair restoration, laser treatments, tattoo
removal, laser hair removal, complete skin cancer care and
medical grade skin care.
Known for giving back to the community, the practice
has been recognized for its dedication to excellence in
achieving “natural–looking results for patients.”
To learn more about Dr. Clevens, contact his office at
727–3223, or visit www.DrClevens.com.
APRIL 16, 2018
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American Business Interiors
Continued from page 13
“Design is the core of ABI,” added Robert “Rob” Perers,
the company’s president. “It’s the tip of the spear in how
we approach the marketplace. I think where we really
excel is designing spaces and becoming involved with the
client early in the planning process. Fully understanding
their space needs and workflow and then putting the
project together around those needs is what we strive to
do.”
He continued, “We are also available to provide
furniture systems and services, and we have been doing
this for nearly 50 years in Brevard and surrounding
counties.” The family owned and operated business will
mark its 50th year in 2019.
Nearly all of those years ABI has been an authorized
dealer for Steelcase products.
Early this year, Steelcase introduced a chair that is
designed for the way people work. Called “SILQ,” Steelcase
designers and engineers created a new high–performance
polymer material that emulates the qualities of carbon
fiber at a “mass–market price.”
This material, combined with the “sensuous curves” of
the design, allows SILQ to respond to natural movements
of the human body without the mechanisms typically
required in high–performance seating designed for the
workplace.
The result is a chair that behaves more like “an
organism than a machine” — a new archetype in office
seating. “The SILQ is a gorgeous chair,” said Loper.
“Many people today at work move from one space to

another and are less likely to sit at an assigned desk all
day,” added Loper. “They have less time to adjust mechanisms and need a chair that is intuitive to use. The way
SILQ responds to an individual’s posture and stature is
unique to each user because of the way materiality, design,
and motion of the human body come together.”
Gonzalez–Villamil said another popular product for
businesses is the Steelcase Series 1 office chair. “We love
that chair, too. It just came to the market. It delivers on
what’s important to the user — ergonomics and quality,
and a value price.”
Office design and innovative furniture systems are
changing the workplace for the better. Several new studies
show how workplace design positively influences health,
wellness, employee satisfaction, and work performance.
“There has been a big push over the past few years of
getting away from tall, paneled cubicle office environments
to more open architecture and benching systems,” said
Perers. “Private spaces are still important, and it’s good to
have a mix of different work spaces.”
He added, “We suggest ways for clients to leverage their
space toward their business goals. Some of the spaces we
are designing for customers may have a workstation, but
they may also give employees the ability to work in a
collaborative area. A lot technology is going out on the floor
giving employees the opportunity to plug in their laptops
and collaborate on projects. Office environments are
definitely changing and the change is having a positive
impact on workplace performance and other things.
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Various studies through the years have supported this.”
Recently, the American Society of Interior Designers
researched the impact of innovative workplace design on
behavior and performance and how spatial design supports
organizational goals. The research project centered on
ASID’s new corporate headquarters in Washington, D.C.
ASID partnered in the study with Cornell University,
Delos, and the Innovative Workplace Institute.
Research was conducted through a series of in–depth
interviews and employee surveys. Sociometric data was
also culled from “badges” worn voluntarily by employees,
as well as environmental metrics from the building and
measured within the office. The research highlights
include:
l Improvements to environmental quality, environmental satisfaction, employee health and wellness, employee
retention, employee performance, and resource efficiency.
l Office design is now shaping the social environment
to boost employee performance and productivity.
l Demonstrating office design — the office culture
supports the messages communicated through the design
— results in cost savings.
“Every business and every organization wants to have a
high–performing workforce. One way to help do that is to
provide employees with a pleasing work environment
where they are comfortable. This includes things like good
indoor air quality, good lighting, and spatial quality. A
smart, efficient office design can produce a return on
investment,” said Gonzalez–Villamil.
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THE 4TH ANNUAL

Thank You!
Bridges Foundation Wacky Tourney was an outstanding success thanks to all the Sponsors, Committee and Volunteers.
It was indeed a gorgeous day of fun raising important funds for our special needs individuals.

Event Sponsors:

Christine Lance

Wacky Tacky Golf

McGee Welch Advisors

new ad emailed Alan and Laura Doshier
Scott and Lori Levy

FULL COLOR
Anonymous
Dick and Ann Kessel

Ray and Mary Bonhomme
Mark Pessa, MD
Jeff Filipski

Susan Collins
Bonnie Rudolph

Ossarios

Bridges Clients

Suzy Leonard and Connie Harvey

Ruthanne Heinly

Event Committee:
Alan Doshier,
Co-Chair
Akaila Amara
Ak
Jes
Jessica
Andre
Hope
Ho Chanda
Dani
Da Clevens
Laura
Lau Doshier

Lori Levy,
Co-Chair
Cindy Dropeski
Buddy Favor
Les Hatter
Eric Hostetler

Shelley Pessa,
Co-Chair
Tabitha Lazear
Mike McBride
Chris Myers
Alec Russell

Robert Ryba
Martha Scholz
Monica Shah
Brian Stephens
David Wilkison

Carey Gleason, Executive Director

WidermanMalek, 2018 Winners

In addition our amazing volunteers organized by
b Shelley Pessa, Robbie Ryba and Brian Stephens include:
Kate Diiulio
Lynn Hudson
David Cooke
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CareerSource Brevard
Continued from page 1
success of the soft–skills program with area employers.
“This program has been in the works for a year. We’re
excited,” said Staley, who has a dual master’s degree in
human resource management and management and
leadership from Webster University’s George Herbert
Walker School of Business and Technology and has broad
experience in training and development.
The WIN Soft Skills Training initiative just got
underway, with classes offered every other week. The
purpose of the grant award is to provide soft–skills
training to 500 Workforce Innovation and Opportunity Act
adult and dislocated eligible worker participants in the
region.
President Obama signed the Workforce Innovation and
Opportunity Act into law in 2014. It is designed to help
job–seekers access employment, education, training, and
support services to succeed in the labor market and to
match employers with the skilled workers they need to
compete in the global economy.
CareerSource Brevard customers have the option of
doing the program all online, and accessing it anywhere,
or they can choose a blended approach. The latter
combines online learning with “The Essentials Workshop,”
which is an interactive classroom setting with a facilitator,
said Staley.
The training is offered at the three CareerSource
Brevard centers, in Titusville, Rockledge, and Palm Bay.
Classes are conducted every other week, Monday–
Thursday, from 9:30 a.m. to 12:30 p.m. at the three sites.
To learn more about eligibility and the program in
general, call Staley at 394–0513 or Amanda McCarthy at
394–0631. McCarthy is a customer solution representative.
The April schedule is posted at https://
CareerSourceBrevard.com/event/essential–soft–skills.
In a national survey conducted online by Harris Poll
on behalf of CareerBuilder, the majority of employers —
77 percent — believe that soft skills are just as important
as hard skills, such as operating a computer program.
A recent “Wall Street Journal” survey found that
89 percent of business leaders have “a very difficult time”
finding employees with soft skills.
With almost 6 million jobs unfilled in the U.S., it is
clear that the soft–skills gap is only compounding the
recruiting challenge for corporations and businesses.
Burning Glass Technologies, an analytics software
company that identifies workplace skills gaps, has found
that one in every three skills requested by employers is a
“baseline or soft skill,” such as communicating, being
detail–oriented, or working well with others.
“In every sector of business there is a soft–skills need,
whether it’s communications, time–management,
professionalism, or critical thinking,” said Staley.
In sales careers, for example, it’s not surprising that
the most sought–after soft skill is the ability to communicate, followed by customer service, organizational skills,
writing, and the ability to build effective relationships,
which round out the top five, according to a Burning Glass
survey.
Overall, the rise in consumerism and the value
companies now place on customer service is increasingly
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evident in the digital world and human strengths are
more valued than ever before.
More than half of companies surveyed by
ManpowerGroup say communication skills — written and
verbal — are their most valued soft skill followed by
collaboration and problem–solving.
“I think employers across the board are eager and
anxious to close the skills gap, and I believe this is the
perfect time for CareerSource Brevard to take the lead in
the area and provide a soft–skills training program to help
them,” said Staley.
She added, “CareerSource Brevard has always had a
finger on the pulse when it comes to the community and
its employers and employees. For years, we have addressed in various workshops critical soft skills like
interviewing and resume building, which have been
valuable for the participants.”
“Now, with this new grant we are offering a
credentialed certification that employers will recognize —
one that shows value and has meaning. I believe job–
seekers will want this credential on their resume and
we’re convinced that employers, as well as human–
resource professionals, will start looking for it on applications,” she added.
Employers will benefit in important ways from having
employees earn the Essential Soft Skills credential. It will
help them reduce costly turnover, improve productivity
and maximize on–the–job training. With this credential,
employees are more likely to work in teams to achieve
mutual goals and objectives, demonstrate willingness to
work, show initiative and display responsive behaviors at
work, including avoiding absenteeism and demonstrating
promptness, according to WIN research.
After a “rigorous selection process,” CareerSource
Brevard partnered with WIN Soft Skills, a national
e–learning soft–skills training program designed for
career–seekers and employers.
“The selection process of the vendor included evaluations and feedback from various Brevard County human
resource management organizations. Laurie Davis,
president of the Space Coast Human Resource Association, and Karen Gathercole, president of the South
Brevard Society for Human Resource Management, have
been extremely receptive to supporting the soft–skills
training program.”
Staley continued, “Having their endorsement raises the
value of the program and provides a credentialed certificate for the career–seeker. The local HR professionals
worked all day at their regular jobs, then did the training
modules at home and gave us their feedback. It came
down to three vendors. We also received immediate
positive feedback from our own staff at CareerSource
Brevard, who will be working directly with the career–
seekers as well. They also did the modules and their input
was instrumental, too.”
Staley said CareerSource Brevard is “committed to
collaborating with Brevard County employers to improve
hiring results and increase retention rates.”
According to the National Soft Skills Association,
employers are “consistently” looking for that “human
connection.” Sixty–percent of employers complain that job
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applicants lack interpersonal and communication skills.
Another 93 percent of employers care more about “critical
thinking, communication and problem–solving skills than
an undergraduate concentration.”
“There is an overall feeling — not just generally
speaking but specifically through the sector–strategy
efforts of CareerSource Brevard and from all the information from consortiums — that the message is loud and
clear: current employees, new hires, and potential hires
need soft–skills training. That’s based on employer
feedback and feedback from HR professionals,” she said.
Her organization works closely with employers in
various sectors, including manufacturing, health care and
information technology, providing training and other
customized programs for the workforce.
Tina Berger, one of the sector–strategy managers at
CareerSource Brevard “listened to the voices and concerns
of our industries and was proactive in researching soft
skills, authoring the grant, and driving the goals, one of
which is to get 500 eligible career–seekers through this
soft–skills training program, which is competency–based
and credentialed, in a year’s time,” said Staley, whose
organization is affiliated with CareerSource Florida in
Tallahassee.
CareerSource Brevard’s one–year “Community–Based
Training/Soft Skills Grant” is for $267,969.
“There are many training programs out there, but I
think this one is going to distinguish itself,” said Staley.
“We are going to follow up with employers to measure the
success of the training we’re providing. It’s going to be a
big undertaking for CareerSource Brevard, considering
we’re targeting 500 people for this program.”
“We will be tracking and monitoring the new hires once
they are placed. I will be following up with our partners —
the employers — seeing if the soft–skills training is
working. We will be checking in with them on the
assessments at 30 days, 60 days and 90 days. I think the
follow–up part is very important,” added Staley.
She said CareerSource Brevard will not only be
measuring the return–on–investment, but also the
return–on–learning for the soft–skills training program.
“We share in the effort to reduce turnover and to increase
retention,” she said.
The average cost–per–hire is $4,129, according to a
survey conducted by the Society for Human Resource
Management.
In terms of employee retention, the average employee
tenure is eight years, the annual turnover rate is 19 percent and the involuntary turnover rate is 8 percent.
The report analyzed statistics collected from the
organization’s “Human Capital Benchmarking Survey” in
2016, the last available survey results. The survey of 2,048
respondents measured employment, retirement, compensation, employer–paid tuition, and other people metrics.
Staley said with the current program in place and
workshops underway, “we may very well see different
soft–skill needs or different levels for populations that
could open up something new for next year, perhaps
another grant for more individualized training along those
lines. We’re excited about helping employers close the
soft–skills gap in their workforces.”
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