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By Ken Datzman

David Volk, a West Virginia native who grew up in an entrepreneurial

environment and worked in his family’s real–estate business, and other ventures,

during his college years, has practiced law in Brevard County for more than three

decades.

For the last 25 years, he has headed Volk Law Offices, P.A., a business–

oriented law firm he founded and has rounded into a practice led by veteran

attorneys with various areas of specializations, including real estate, construction,

and employer rights.

His firm works with businessowners, entrepreneurs, and a range of other

clients. Volk has seen his firm grow alongside Brevard’s good economic fortunes,

which are uplifting businesses of all sizes around the county.

Some law firms — just like real–estate businesses, technology companies,

health–care concerns, and other entities — are enjoying their strongest growth in

a decade or more.

Demand for legal services is on the rise. Volk’s practice in Melbourne, for

instance, provides guidance and litigation services to builders, engineers, archi-

tects, developers, and property owners. These various segments of business, and

others, are flourishing in an economy that continues to power ahead.

“This is the best economic environment I have seen in my 32 years living in

Brevard County,” said Volk, a board–certified business–litigation attorney whose

team includes environmental law and land–use experts. “It’s almost like we have

hit a critical mass point that you see in a nuclear chain reaction.”

He cited Brevard’s expanding employment base and its “smart workforce” with

high–paying jobs, ranging from engineering to manufacturing to technology

sectors. Brevard boasts 48 engineers per 1,000 workers, more than any of the 25

most–populated metropolitan areas in America, according to the Economic

Development Commission of Florida’s Space Coast.

“We have a growing, diverse economy. And it keeps getting better and better.

The EDC of the Space Coast continues to announce great deals all the time. I’m a

board member of the EDC and I love what they are doing. Every time I go to one of

their meetings, it’s like a pep rally. We have the kind of economic momentum that

doesn’t exist in many other communities today,” said Volk.

Even though there is economic prosperity and low unemployment, many

businesses in Florida are facing workforce quality challenges. That issue continues

to be the top concern among Florida small businesses, according to the Florida

Chamber of Commerce’s “Fourth Quarter Small Business Index Survey.”

The survey was conducted electronically Sept. 10 through Oct. 12, 2019. This is

the 10th quarter out of 11 that small businesses have ranked workforce quality

among their top concerns.

Presently, there are 277,500 job openings in Florida, according to “The Florida

Scorecard,” which tracks the state’s business climate and competitiveness and

provides fresh metrics across a range of areas. The Florida Scorecard was created

by Dr. Jerry Parrish, the chief economist and director of research for the Florida

Chamber Foundation in Tallahassee.

Nationally, October was another strong month for job creation. The economy

added 128,000 jobs — even with the negative drag of 46,000 striking General

Motors Corp. workers — exceeding the estimate of 75,000 jobs from economists

surveyed by Dow Jones.

“Business clients and business friends I talk to say finding talent to fill

positions is a big issue right now and it’s challenging across many different

business segments,” said Volk, who earned both his bachelor’s degree in business,

majoring in accounting, and his law degree from West Virginia University.

“Every business wants to grow its customer base and wants to grow its revenue

base, but you have to have talent to do the work. And talent is in high demand. So

that is a frustrating feeling for a lot of businesspeople. A lot of them believe they

could grow their businesses significantly if they could find more talent.”

Jobs are drawing a lot of people to Brevard and driving population growth.

“This is a cool place to work and live and raise a family. In my opinion, we don’t

Attorney David Volk founded Volk Law Offices, P.A., 25 years ago in Melbourne. He has practiced law for
more than 30 years and is a board–certified business–litigation attorney. His growing firm has expertise in
real estate, construction, employer rights, and other specialty areas of law. The firm works closely with a lot
of small–business owners in the region. Volk grew up in an entrepreneurial family in West Virginia. He is a
two–time graduate of West Virginia University. Volk is at his office at One Harbor Place.
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By Ken Datzman

The visibility of the Brevard Job Link
got a big boost in 2001.

The continuing contraction in the
economy, although a rebound is expected
in 2002, focused a much brighter light on
the importance of the organization and
its mission in the county.

The four full–service, one–stop career
centers in Brevard — from Palm Bay to
Titusville — handled significantly
increased traffic, even catering to people
who have never had a need to tap this
resource before.

“It’s been a great year in that we have
been able to get services out to people
quicker and more efficiently than ever
before,” said Linda South, executive
director of the organization. She added, “I
think a lot more people have come to
understand the value of the rich re-
sources that are available in the Brevard
Job Link centers, not only from a job–
seeker’s standpoint but also from the
employer’s standpoint.”

These information–packed centers
offer a variety of services to job seekers,
businesses and the unemployed. For
instance, there are job referrals, Internet

Brevard Job Link key
resource connecting
firms and job seekers

access to America’s Job Bank and other
employment Web sites, videos, career
guidebooks and an in–depth collection of
periodicals, including “The Wall Street
Journal.”

The centers also have computers
equipped with word–processing software,
fax machines, copiers, laser printers, and
telephones with long–distance access. A
videoconference system is available,
which may be used for conducting
interviews.

Employers, said South, can provide
the Job Link with its openings free of
charge either online, by fax or phone,
visit one of the centers “or they can ask
for a representative to come and see
them at their place of business. We
would like to see every single job order in
Brevard County to be in the Job Link
system, so that we can rapidly match
skill sets. And if we don’t have the match
we’ll use the information to create
education and training opportunities that
are responsive to the need.”

Brevard Job Link is funded through
the Brevard Development Workforce
Board Inc. in Rockledge. It also has been
successful in winning competitive grants

What the Social Security plan would mean to you
By Mary Deibel
Scripps Howard Service

Here’s what to expect if Social
Security is changed so that younger
workers can invest some of their payroll
tax money in private accounts, as
President Bush’s Social Security Com-
mission proposed a few weeks ago.

Current retirees and those nearing
retirement — anyone 55 or older today
— would get Society Security benefits as
promised under the present system.

Workers younger than 55 could put
money into a private account. GOP panel
member and former Congressman Bill
Frenzel calls the Bush Commission’s
three–account alternatives the Free
Lunch, the Blue–Plate Special and the
Subsidized Lunch.

Nothing will happen immediately
since President Bush isn’t expected to
make any recommendations to Congress
until 2003, after the 2002 congressional
elections.

Basic Social Security checks would be
smaller than called for in current law.
Depending on market performance, total
benefits from Social Security plus your
personal account could be higher or
lower.

The commission plans call for extra
tax money of up to $71 billion a year and
require other changes that could raise
income or payroll taxes or raise the
retirement age for future retirees.

Social Security currently collects
enough payroll tax to pay 100 percent of
benefits through 2038 and 73 percent of
benefits thereafter if the system isn’t
changed.

The 16–member panel unanimously
approved these options three weeks ago
to carry out Bush’s campaign pledge to
let younger workers divert some of the
6.2 percent payroll tax they owe on
wages to individual accounts that own
stocks and bonds.

Workers who opted to take part would
choose from the five low–risk funds, one
each for government bonds, corporate
bonds and a stocks–and–bonds mix, plus
two stock–index funds that track the
broader market. Workers could change
their choice once a year and couldn’t
borrow or withdraw money.

l PLAN 1. “Free Lunch” — lets
workers put 2 percentage points of their
6.2 percent payroll tax into a personal
account. Nothing else changes, and

The four full–service one–stop career centers of Brevard Job Link are seeing increased traffic. Linda South,
executive director, said her organization is a rich resource for both the job seeker as well as the employer.
Michael Anderson is associate director. They are at the Melbourne site in Perimeter Center.
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By Christina Johnson
christina@on3pr.com
On 3 Public Relations

TALLAHASSEE — Florida TaxWatch — joined by

Sen. Debbie Mayfield (R–Melbourne), CareerSource

Florida, the Associated Industries of Florida, the Florida

Chamber Foundation and the Florida Manufacturing &

Logistics Council — has released its latest report, “From

Grease & Grime to Technology & Talent,” summarizing

the findings of the second annual “FloridaMakes 2019

Florida MakeMore Manufacturing Summit” held May 31

in Orlando.

The report highlights the state’s manufacturing

industry and its impact on the economy, details industry

challenges and strategies proposed to confront them, and

presents policy and business recommendations for contin-

ued manufacturing growth and prosperity in Florida.

“With more than 20,000 manufacturing companies

providing 381,000 high–wage jobs to Floridians across our

state, it is clear that manufacturing is not only a driver of

Florida’s economy, but critically essential to the continued

economic growth and success of business throughout our

state,” said Robert Weissert, executive vice president and

counsel to the president and CEO of Florida TaxWatch.

“Florida TaxWatch is proud to be joined by Florida’s

business and manufacturing leaders to announce the

release of From Grease & Grime to Technology & Talent

which presents valuable analysis of the strategic chal-

lenges facing Florida’s manufacturers, and lays out the

constructive strategies proposed by participating industry

leaders and experts to overcome them.”

“In Brevard and Indian River counties, and throughout

the Space Coast, manufacturers are not only major

employers for our families, but also incredible community

partners,” said Mayfield. “I’d like to thank Florida

TaxWatch for this insightful report and thank the organi-

zations who joined us today for taking the lead on this

important issue. As Florida continues its record–breaking

economic growth, we know that manufacturing is one of

the key drivers behind much of our success, and I am

proud to support these job creators and innovators.”

“Among the top challenges faced by Florida’s manufac-

turers today are employee recruitment and retention, and

CareerSource Florida is working closely with our partners

addressing these issues,” said Michelle Dennard, president

and CEO of CareerSource Florida.

“To help close the skills gap and build a talent pipeline

that connects Floridians with high–wage manufacturing

jobs, we are collaborating with businesses and our

education system to introduce students to apprenticeship

opportunities and provide Floridians the training needed

to stay competitive in an evolving skilled labor market,”

We thank Florida TaxWatch for this comprehensive report

and our partners for their continued focus on this impor-

tant issue.”

“At FloridaMakes, we work every day to strengthen

Florida’s high–wage manufacturing sector by addressing

the unique needs facing firms across our state,” said Kevin

Carr, CEO of FloridaMakes. “Today, while Florida’s

manufacturing sector is continuing to see growth, we also

know that significant strategic challenges exist that must

be identified and addressed. We hope that through this

report, Florida’s policymakers and elected leaders will be

provided a helpful outline of the needs of our industry and

continue their good work to support business and job

growth in our great state.”

Dr. Jerry Parrish, the chief economist and director of

research for the Florida Chamber Foundation, said, “To

create additional quality jobs, Florida must focus on the

manufacturing sector. With 4.5 million more people

expected to call Florida home by 2030, the Florida

Chamber is uniting Florida’s business community to grow

our state’s economy from the 17th largest to the 10th

largest on the planet. And Florida’s manufacturing

industry will help lead the way.”

“As the ‘Voice of Florida Business,’ the Associated

Industries of Florida understands well the massive impact

of manufacturing throughout the Sunshine State and is

proud to be a member of this group advocating for contin-

ued growth for this important sector,” said Brewster Bevis,

senior vice president of state and federal affairs for

Associated Industries of Florida. “This exciting release of

the Florida TaxWatch report, From Grease & Grime to

Technology & Talent, shows Florida’s clear vision for the

future of manufacturing in our state. We hope that

policymakers take advantage of this helpful resource and

use the expertise within to build a strong road forward for

manufacturing in Florida.”

“Manufacturing is a huge driver of business and

economic success in Florida and now is the time to secure

future success for this industry with proper funding for the

work of our great partner, FloridaMakes,” said former

state Rep. Lake Ray, president of the Florida Manufactur-

ing & Logistics Council. “Programs like FloridaMakes

generate thousands of high–paying new jobs and are

absolutely critical to the state’s efforts to diversify the

economy and to the continued growth of Florida’s manufac-

turing sector. With federal matching dollars on the line,

lawmakers have a great opportunity this session to provide

proper funding to FloridaMakes and make a key invest-

ment in the future of manufacturing in Florida.”

Jamal Sowell, Florida Secretary of Commerce and

Enterprise Florida president and CEO, who was unable to

attend the press conference, shared that “Florida manufac-

turers produce a wide variety of goods from aerospace

products and communications equipment to medical

devices and boats. Enterprise Florida will continue to

market the Sunshine State as the premier destination for

advanced manufacturing.”

The full From Grease & Grime to Technology & Talent

report is available at floridataxwatch.org/Research/Full–

Library/ArtMID/34407/ArticleID/18776/From–Grease–

Grime–to–Technology–Talent.

Florida TaxWatch releases report detailing opportunities, challenges facing manufacturing industry in the state
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By Peter Telep
UCF Forum columnist
University of Central Florida

“Come with me to spin class,” my wife said.

I glanced up from my beer. “Are you crazy?”

To be honest, I wasn’t sure what she was talking about.

Spin class? I envisioned myself standing on a Frisbee–like

disc and twisting back and forth to some silly dance music

while muscleheads across the gym pointed and laughed at

me. I had just turned 40 and was so stubborn and dense

that I didn’t realize a spin class involved bicycles.

The thought of riding a bike had me flashing back to my

childhood home in Long Island, New York. I could see it

clearly: my old Schwinn Stingray with its banana seat and

Tom Seaver baseball card held by a clothespin onto the

chainstay so it could flap through the spokes. Those were

the glory days of jumping wooden ramps supported by

cinder blocks, the days without helmets when we used

leaves as Band–Aids if we hit the deck.

Spin class? Maybe I can do that. I slipped into the cycle

room and sat with my wife in the back row of over 30

stationary bikes arranged in two semicircles behind a

raised platform from where the instructor’s bike faced the

group. Behind this stage, an exotic desert mural spread

across the walls and depicted a lone highway wandering

toward distant mountains. As the class began, the lights

went out, and black lights were switched on. The entire

desert mural glowed in the dark, and the cacti and road

stripes seemed alien and dreamlike.

Wow, this was cool, and even better, we were riding in

the dark so no one could see me! However, that didn’t

change the fact that it’d been years since I’d done any

exercise beyond mowing the grass. I might die in that

glowing desert.

Lisa, our instructor, was about our age, and I was

thrilled that her song list included hits from Bon Jovi,

Aerosmith, Journey, and AC/DC. The music made me

begin to forget about the pain, and even though my butt

went numb during that first class, I thought, I can do this,

and maybe I can lose a few pounds.

In the weeks that followed, I told Lisa how much I liked

the class and the music, and she began asking me for song

suggestions. During that first year I made dozens of song

lists for her, and she began showing me how she adopted

the music into a “class profile” with mountains, flat roads,

sprints and jumping songs. By the end of the year, I had

dropped 20 pounds and Lisa was urging me to become a

cycle instructor myself. I received my cycle certification in

November 2004. I went from poking fun at gym rats to

becoming one myself.

I’ve been a cycle instructor for over 15 years now. I’ve

worked with thousands of riders of every fitness level, from

desk–saddled executives to state champion bike racers. I’ve

worked with kids as young as 12 or 13 to riders in their

70s.

Being here in Florida, I’ve worked with people from all

over the world — and yet the simulated mountains we’re

about to climb do not discriminate. They loom before us,

challenging us to get out of our comfort zones and return

home to our birthplace. I tell my riders that yes, they were

born in the mountains and have climbing in their DNA.

The mountains are not in the way — they are the way.

And as a team, we climb them together. No one gets left

behind.

To paraphrase President John F. Kennedy, we climb

the mountains not because they are easy…but because

they are hard, and it’s the journey that improves our

bodies, our minds, and our souls.

A mountain of research (hello, you lovely pun) suggests

that working out with a group inspires you to go harder,

feel more accountable, and reap greater rewards. As you

climb the mountain, you make a promise that you will not

let down your teammates. What’s more, I remind my

riders that we’re not just here for ourselves, but also for our

friends and family. They need us, and we push harder for

them. We can do more. We can be more. We can reach the

summit. Together.

If you want to get back into shape but find yourself

staring up at that impossible mountain, don’t go it alone.

We are stronger together. And even if cycling is not your

thing, get out there, find a partner or a team, take a group

fitness class, and begin your ascent toward feeling better.

The view from up here is spectacular.

Working out with a group will inspire you to climb that simulated mountain

Peter Telep is a senior instructor in UCF’s
Department of English. He can be reached at
Peter.Telep@ucf.edu.

Veterans cemetery kicks off monument fundraising with a $20,000 donation
Just weeks after introducing plans to raise $10 million for the Florida National Cemetery, the Joint Veterans Support

Committee (JVSC) announced that The Disabled American Veterans (DAV) Chapter 150 has donated $20,000 to the

cause.

Bob Kobac, the immediate past commander of The Village’s chapter in Central Florida, along with several of his fellow

members, recently presented the check to JVSC Chairman Tony Kamus at the Eisenhower Regional Recreation center in

The Villages.

“We’re thrilled with the DAV’s wonderful donation. It’s certainly fitting that the Orange Blossom Gardens chapter is

the first major donor to our cause. They’re support of our community’s veterans is unparalleled and they’ve stepped up big

time here. We couldn’t be prouder,” said Kamus.

He added, “The Villages may be known as America’s ‘friendliest home town,’ but it’s really home to “America’s biggest

heart.”

The Freedom Memorial Plaza will be located at the Florida National Cemetery, the second most–active veterans

cemetery in the United States, with over 7,000 interments per year. The cemetery is located in Bushnell, on Interstate 75,

and close to Orlando, Tampa and Ocala. While known for its beautiful grounds, the cemetery currently has no monu-

ments honoring its veterans — like most other VA cemeteries.

The Freedom Memorial Plaza will consist of sixteen majestic monuments and will be built on a two–acre parcel of

land located near the entrance to the cemetery. Included will be a depiction of a full Military Honors Funeral and a 470–

foot–high granite, Defenders of Freedom Wall depicting scenes beginning with the Revolutionary War, forward. To

volunteer for this project, make a donation, or for more information, contact the organization at JVSC.US.

Aerodyne receives KSC Small Business Subcontractor of the Year Award for 2019
For the second time in three years, Aerodyne Industries LLC was selected as Kennedy Space Center’s (KSC) Small

Business Subcontractor of the Year for 2019 by the KSC Small Business Awards Program at the Business Opportunities

Expo held here Oct. 23.

Aerodyne was honored for its support on the Test and Operations Support Contract at KSC; it also received the center

award in 2017. Aerodyne was also selected center–level Small Business Subcontractor of the Year in 2014 for its support

at NASA’s Marshall Space Flight Center in Huntsville, Ala.

Aerodyne will now be considered for the NASA Agency–Level Subcontractor of the Year Award, which will be pre-

sented during the Office of Small Business Programs NASA Industry Forum to be held at NASA Headquarters in

Washington, D.C., in early 2020.

Correct website for Certified Professional Resume Writer Lisa Rangel
In the Nov. 11 edition of “BBN,” a column by Lisa Rangel on the “Best Video Interviewing Tips for Executive Job

Seekers” (page 10), listed her website as chameleonresume.com/LLC. The correct site is chameleonresumes.com. Rangel

is a Certified Professional Resume Writer and a paid moderator for Linkedin’s Premium Career Group, which has

1.3 million members.



NOVEMBER 18, 2019 Visit BrevardBusinessNews.com for Advertising Information BREVARD BUSINESS NEWS / 5

BBN BREVARD BUSINESS NEWS online at BrevardBusinessNews.com

File photo

Timothy Michaud

‘Based upon my investigation as a
criminal investigator with the
Craven County Sheriff's Depart-
ment there is probable cause to
arrest Timothy Michaud for sexual
assault on R(xxxx) Michaud.’

John Whitfield
May 7, 2010

Brevard County Sheriff's Office photo

‘Loyalty is everything to me!!!’

Sheriff Robert Wayne Ivey
to Dana Delaney Loyd

at 5:19 p.m., April 29, 2015

Brevard County Sheriff's Office photo

‘I need to report suspected abuse.’

Dana Delaney Loyd
aka Theresa Smith

to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015

IS THE EIGHTEENTH CIRCUIT A TRANSNATIONAL CRIMINAL ORGANIZATION?
BBN NOTE: John M. Stewart — a partner at Rossway Swan — is president the 107,000 member The Florida Bar.
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EDC honors Bill Potter and Daniel Ciuro at its annual
meeting with Cunningham Distinguished Service Award

Sarah Levanti
slevanti@spacecoastedc.org
Economic Development Commission

COCOA BEACH — During its 2019

annual meeting on Oct. 16, the Economic

Development Commission of Florida’s

Space Coast (EDC) awarded the Gary R.

Cunningham Distinguished Service Award

for Economic Development to William

“Bill” Potter and its 2019 Volunteer of the

Year to Daniel Ciuro. Cunningham

founded West Melbourne–based CIA

Developers Inc., now CIA Real Estate.

“Securing Brevard County’s economic

future is the mission of the EDC and its

success would not be possible without

dedicated partners like Bill Potter and

Daniel Ciuro,” said EDC President and

CEO Lynda Weatherman. “Their character

and contributions make the Space Coast a

stronger community and both gentlemen

are worthy recipients of this recognition.”

“It’s very moving and very humbling to

receive this award from the EDC. It’s

doubly rewarding to receive an award

named after my friend and colleague, Gary

Cunningham,” said Potter. “With the

vibrant economy we enjoy today with

engineering and manufacturing jobs that

are envied around the nation, one can only

conclude that a lot of people in this county

were diligently and intelligently working to

turn despair into prosperity. I look forward

to even greater things from the EDC.”

“This award came as such a surprise

and honor. I’ve always kept things simple

growing up — live with integrity and help

people, and I appreciate the opportunity to

put my words to action as the chairman of

the Space Coast Defense Alliance and as a

financial advisor,” said Ciuro.

“A sincere thank you to my wife and

daughter for being my place of stability. To

the entire EDC staff, I thank you for your

recognition. I look forward to our continued

work together to help keep our military

and economic engine pushing forward. Let

us continue to live and work with the

utmost integrity, while helping all people of

Brevard County.”

“We not only congratulate Bill Potter,

but also thank him,” said Melbourne

Airport Authority Chairman Jack Ryals.

“His decades of dedication have resulted in

the creation of countless jobs positioning

Orlando Melbourne International Airport

as a vital economic pillar of Brevard

County.”

In 1970, Potter was appointed to the

Brevard Economic Development Council

and served as a member for 20 years and

as chairman for four terms.

During his tenure, Collins Avionics

(now Collins Aerospace), Northrop

Grumman and the headquarters of Harris

Corp. (now L3Harris) all located to Brevard

County.

As a current member–at–large on the

Melbourne Airport Authority, Potter

continues to guide the airport in a direction

to attract more economic development and

jobs to Brevard County, including working

closely with the EDC to bring successful

projects that to this day still create positive

impacts throughout the Space Coast.

Notable projects include Project Jaguar

which brought the recruitment of Embraer

Executive Jets’ Phenom assembly opera-

tions to Melbourne, creating hundreds of

jobs and millions in capital investment,

and in 2014, Project Magellan, in which the

EDC announced that Northrop Grumman

would create an additional 1,800 jobs and a

$500 million capital investment.

Ciuro, a financial advisor at Edward D.

Jones & Co. L.P., has served on the EDC’s

Board of Directors since January 2017, and

currently serves as the EDC’s SCDA

chairman. Through this role, Ciuro has

worked with EDC staff on several initia-

tives and continues to be an imperative

member of the EDC’s annual Community

Leaders Trip to Washington, D.C., to

advocate for Brevard County’s space

programs and military installations.

Most recently, Ciuro provided expertise

and guidance for the EDC’s “Space Coast

Salutes” campaign, a military appreciation

effort which encourages the community to

show support of local members in the

armed services, veterans, and military

families.

l About the EDC

The EDC is dedicated to attracting new

business and investment and expanding

existing industry throughout the Space

Coast, influencing change on government

laws and regulations affecting economic

development, promoting the Space Coast to

encourage new investment, supporting

efforts of Space Coast military installa-

tions, and relaying new programs and

procedures to assist manufacturing and

high–tech companies.

The EDC is a private, not–for–profit

coalition whose stakeholders are business

leaders committed to the economic growth

and stability of Florida’s Space Coast.

For more information on this organiza-

tion, visit www.SpaceCoastEDC.org.

Book club to discuss ‘Love in the Afternoon’

Palm Bay Public Library will host the Read Romance Book Club at 3 p.m. on Thurs-

day, Nov. 21. The library’s address is 1520 Port Malabar Blvd. NE. This is a new program

for the library. The November book title to be discussed is “Love in the Afternoon” by

Lisa Kleypas. If you are interested in attending this event, call Grace, Julie or Peyton at

(321) 952–4519. There is no cost to attend.
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It Takes the Right Team
Whittaker Cooper

Brevard's Most Trusted Accounting Firm Since 1985

When choosing the right accounting �rm for your 
business, consider the whole team.  Whittaker Cooper 
Financial Group has more than 280 years of combined 

experience in their Team of Certi�ed Public Accountants 
and Consultants. Serving Brevard since 1985.

1692 W. Hibiscus Blvd., Melbourne, FL 32901
321.723.3352

www.Whittaker-Cooper.com

Specializing in:
Tax Preparation | Audit Preparation

Business Valuation | Strategic Business Planning
Litigation Support

Jennifer Gri�n, Tax Director and Rich Sutter, Audit Manager
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Brevard Tobacco

new ad emailed

FULL COLOR
a healthier, more productive and less expensive workforce.

Provide employees with access to proven-effective tobacco cessation (and Affordable 
Care Act-required) medications and counseling.

1-877-U-CAN-NOW | 1-877-822-6669
tobaccofreeflorida.com/quityourway
For assistance or more information, visit tobaccofreeflorida.com/current-issues/tobacco-free-worksites

T

T

TT



Call Adrienne Roth at 321-951-7777 for Advertising Information NOVEMBER 18, 2019

BBN BREVARD BUSINESS NEWS online at BrevardBusinessNews.com

BREVARD BUSINESS NEWS / 8

Florida’s seaports leading nation in resiliency for sea–
level rise and natural disasters, according to new study

By Jessie Werner
jessie.werner@flaports.org
Florida Ports Council

TALLAHASSEE — Florida’s 15

seaports are leading the nation in

resiliency for sea–level rise and natural

disasters, according to a new study

released by the Florida Ports Council.

The report also provides recommenda-

tions for all ports across the state to be

prepared for future environmental

changes and disruptive events.

“Our state’s seaports have a tremen-

dous economic impact on the state of

Florida, and we must ensure our port

infrastructure is resilient in the face of

these disruptions,” said Doug Wheeler,

president and CEO of the Florida Ports

Council.

“We are pleased to see Florida’s

ports are already committed to innova-

tive practices to protect our ports and

support recovery from hurricanes and

other disasters.”

Florida’s ports support more than

900,000 jobs across the state, and have

a total economic impact of more than

$117 billion. Disruption of local ports

causes major economic and recovery

challenges. Port resiliency, which

allows continued freight movement

after a crisis, includes planning for

damage to infrastructure, a lack of fuel,

a shortage of workforce and a lack of

communication and technology.

Seaports are required to address

environmental issues, including sea

level rise and upgrades to infrastruc-

ture for resiliency, through their

master planning process. Florida’s

seaports also have an innovative

memorandum of understanding to

assist impacted ports with resources

after an event and have invested in a

single information reporting software,

ARES CommandBridge, to connect and

share information together, as well as

with state and federal agencies, before,

during and after a critical incident.

Port Everglades, for example, is

working to identify the most impacted

infrastructure that could be disrupted

due to water intrusion and is surveying

elevations of connection boxes. These

connections will then be waterproofed

to prevent disruption due to encroach-

ing water.

“I am proud to support infrastruc-

ture investments at Port Everglades

and at ports across our state,” Florida

Representative Chip LaMarca said.

“Florida’s ports provide protection to

our state, along with critical economic

impacts from commerce and travel.

Resilient ports will continue to ensure

the success of Florida in the global

economy.”

Ports are critical in post–disaster

recovery, and Florida ports have

worked with state and local govern-

ments and utility providers to harden

electrical infrastructure, to build power

redundancy, and to receive priority

power restoration. To ensure port

recovery and broader access to fuel,

Florida ports are also collaborating

with the Coast Guard and industry

partners to invest in infrastructure to

assist in fuel supply and distribution.

“Florida’s 15 public seaports are a

key component of trade and commerce

across our state, and our infrastructure

investments at each port are critical to

resiliency,” said Amy Miller, port

director at the Port of Pensacola, and

chairwoman of the Florida Seaport

Transportation and Economic Develop-

ment Council. “The state’s partnership

with our ports at the local level

provides the support necessary to be

prepared for future events.”

The report also provided recommen-

dations for port resiliency, including:

l Conduct regular simulations or

scenarios of critical incidents to

improve response.

l Ensure access to generators and

fuel for generators stored at heights

above storm surge areas.

l Backup all technology and

communications systems in the cloud

and off–site to gain access to critical

documentation.

l Have agreements in place to

secure water, shower and toilet

providers in advance of an incident.

Also have bedding supplies and access

to food and water for employees.

l Procure and test satellite phones

or two–way radios for a backup form of

communication should cell towers fail.

l Move truck, rail and other cargo to

temporary safe locations, if possible,

before an event.

l Have a plan in place for a labor

shortage to handle disruptions in cargo

movement.

l Work with tenants to review

resiliency or continuity of operations

plans for businesses on port property to

coordinate response and recovery.

l About the Florida Ports Council

The Florida Ports Council is the

professional association of Florida’s

public seaports, providing advocacy,

leadership and research on seaport–

related issues before state and federal

government. The Florida Ports Council

administers the Florida Seaport

Transportation and Economic Develop-

ment Council, which is required to

provide a five–year Florida Seaport

Mission Plan annually according to

Florida Statute. For more information

on this organization, visit

www.flaports.org.

Melbourne Regional
pick up BBN

11/11/19
page 15

FULL COLOR

Orthopedic Surgeons and Joint Pain Specialists Kenneth 
Sands, MD and Anthony Lombardo, MD joined Steward 
Medical Group on October 31.  

Dr. Lombardo is Board Certified in Orthopedic Surgery 
and Sports Medicine and has been specializing in Sports 
Medicine in Brevard County since 1989. His new location 
is 240 N. Wickham Rd., Suite 108, Melbourne, FL 32935.

To make an appointment  
at their new location please  
call 321-541-1777 or  
visit melbourneregional.org.

Welcoming  
Orthopedic Surgeons
Brevard County’s trusted surgeons  
and joint pain specialists join  
Steward Medical Group.

melbourneregional.org

 Kenneth Sands, MD Anthony Lombardo, MD

Dr. Sands is Board Certified in Orthopedic Surgery and 
specializes in minimally invasive robotic-assisted surgery  
to relieve joint pain. His new location is 240 N. Wickham 
Rd., Suite 10 , Melbourne, FL 32935. 
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Habitat
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BUILDING ON  
COURAGE &  
RESOURCES  
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Addressing changes in driving comfort
early helps older adults drive safer and
longer, according to new AAA research

By Mark Jenkins
majenkins@autoclubgroup.aaa.com
The Auto Club Group,

TAMPA — Older adults with discomfort or low

confidence while driving are cutting back their time on the

road, according to new research from the AAA Foundation

for Traffic Safety.

AAA research shows these drivers reduce driving in

various situations including: at night; on the freeway; in

afternoon rush hour traffic; and in unfamiliar areas.

Some of the self–regulated changes older drivers make

can be unnecessary and do not always improve safety. In

order to extend their mobility and reduce risk on the road,

AAA recommends older drivers consult a healthcare

professional when feelings of driving discomfort arise.

“By addressing issues of discomfort early, older drivers

can learn more about age–related changes to their body

and discuss strategies with their healthcare provider to

best compensate for declines,” said Mark Jenkins, spokes-

man, AAA — The Auto Club Group.

While self–regulation is often the best solution to allow

older drivers to continue driving safely, some changes can

create unintended consequences on the roadway. For

example, using side streets to avoid the freeway can also

increase an older drivers’ risk of a crash by increasing the

distance traveled and their exposure on the road.

“Oftentimes, simple adjustments to your vehicle, a

driver refresher course or a change to your prescription

medications can improve comfort and safety behind the

wheel,” Jenkins said. “The key is to speak up about it.”

When older drivers begin to experience physical

changes to the body or feelings of driving discomfort, AAA

recommends:

l Talk About It: Visit a doctor or occupational therapy

driver rehabilitation specialist to determine the cause of

your discomfort and evaluate potential solutions.

l Educate Yourself: You can evaluate your driving

performance using tools like AAA’s Driver65Plus to

determine your strengths and weaknesses and learn ways

to improve your driving.

l Consider a driver improvement course to help refresh

your driving knowledge, get the most out of your vehicle

and reduce risk on the road.

l Make Changes: Once you know the cause of your

discomfort, make needed vehicle adjustments. Free

programs like CarFit can help older drivers learn about

changes they can make to their vehicle to better fit their

needs.

For more information on AAA resources for older

drivers, such as RoadWise online/classroom courses or

other programs that help seniors better “fit” with their

vehicles, visit www.SeniorDriving.AAA.com.

l About the AAA LongROAD Study

Recognizing that lifestyle changes, and innovative

technologies and medical advancements will have a

significant impact on the driving experiences of the baby

boomer generation, the AAA Foundation for Traffic Safety

launched a ground–breaking, multi–year research

program to more fully understand and meet the safety and

mobility needs of older drivers in the United States. The

AAA LongROAD (Longitudinal Research on Aging

Drivers) is one of the largest and most comprehensive

studies available on senior drivers with 2,990 participants

being followed for five years. It will support in–depth

studies of senior driving and mobility to better understand

risks and develop effective countermeasures.

Benefit Mall
pick up BBN

11/04/19
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E-Scrap MRAM
pick up BBN

11/04/19
page 15
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Ray James
pick up BBN

11/01/19
page 16
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E-Scrap Recycling - FREE!
Electronic Scrap picked up & removed from any

Brevard Business - FREE. Old PCs, servers,
wire & cables, Equipment Racks, components,

old test sets, electro-mechanical, electro-chemical,
medical, gaming, plures eiusdem.

(321)574-1337
FDEP Registered - R2 upstream traceability
MRAM Surplus & Appliance Parts

Sara LaManna
District Manager

Payroll Products and Services

Sara.LaManna@BenefitMall.com
Cell:  321.536.3147

2300 Maitland Center
Parkway
Suite 130

Maitland, FL  32751
Phone: 321.251.2829

x352829
Fax: 888.519.4298

We are pleased to announce the affiliation of

to our Melbourne office.

Certified Financial Planner Board of Standards Inc. owns the certification mark CFP®in the U.S. 
 Raymond James & Associates, Inc., member New York Stock Exchange/SIPC. 19-BR34M-0049 TA 10/19
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By Adam Lowenstein
adam@fit.edu
Florida Tech News Bureau
Florida Institute of Technology

Florida Tech in Melbourne has been certified as a

Bicycle Friendly University, becoming one of just seven

universities in Florida boasting the recognition that

denotes institutions with well–connected infrastructure,

bike maintenance and storage options, theft prevention

programs and other pro–bike attributes.

Florida Tech was one of 48 universities nationwide to

earn the designation this year from the League of Ameri-

can Bicyclists, a Washington, D.C.–based group that has

certified more than 475 communities and 1,400 businesses

around the country over the years.

Florida Tech joins Florida State University, University

of Florida, University of South Florida, University of South

Florida — St. Petersburg, University of Central Florida

and University of Miami as Bicycle Friendly Universities

in the Sunshine State.

With the 2019 cohort, there are now 208 schools around

the country with the designation.

“We are committed to the relentless pursuit of sustain-

able alternatives to the complex problems presented in the

everyday operation of our institution, and this designation

validates the efforts to invest in the lives of our students,

staff and faculty,” said University Sustainability Officer

Quinn Duffy, who oversaw the application process.

“We feel that being recognized for the efforts made to

increase the infrastructure for alternative transportation,

and specifically bicycles, is critical to the core mission of

the university. We are very proud of the work being done

by Florida Tech to create a friendlier environment for our

community.”

Duffy estimates that the Florida Tech campus is home

to anywhere from 1,200 to 1,500 bikes, and it can accom-

modate up to 1,800 based on current storage locations. The

campus has about 4 ½ miles of paths for bicyclists and

pedestrians and boasts public–use pump and tool stations,

emergency call boxes, and a bike rental program through

the Student Government Association.

After a process that included a review by League staff,

local cyclists and outside experts, Florida Tech earned the

bronze–level Bike Friendly University designation. It will

be active for four years, after which the university may

reapply.

“Campuses are incubators of the next generation,” said

Bill Nesper, executive director of the League of American

Bicyclists. “To build safer streets, to encourage healthier

communities, to empower more people to bike — colleges

and universities can cultivate wider culture change by

making biking a preferred option for people to get around

campus.”

More information is available at https://bikeleague.org/

university.

l About Florida Institute of Technology

Florida Tech is ranked among the top 5 percent of

18,000 degree–granting institutions worldwide in the

2018–19 World University Rankings. Florida Tech offers

bachelor’s, master’s and doctoral degrees in aeronautics

and aviation, engineering, computing and cybersecurity,

business, science and mathematics, psychology, education

and communication. Learn more about its relentless

pursuit of greatness at www.fit.edu.

Florida Tech earns ‘Bicycle Friendly University’ designation, one of just seven certified schools in the state

Junior League
pick up BBN
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Marine Bank
pick up BBN
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FULL COLORBusiness-Friendly Resources

Extraordinary Results!

Member FDIC

MarineBank.bank
3303 Suntree Blvd.  Melbourne, FL 32940

321.775.1880
Member FDIC

More than 99% of our customers 
who responded to our  

service survey said they would 
recommend Marine Bank 

 to others. 

Treasury Management Services · Commercial Loans & Lines of Credit 
Government-Backed SBA and USDA Loans · Merchant Services

An Exceptional Team

Monica Shelton, Charlie McCoach, Jennifer Cevallos, Bill Penney, 
Jael Aldunate, Bill Koehne, and Dianna Stewart
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Please see Artemis/The IT Company, page 19

BBN photo — Adrienne B. Roth

Artemis sees growth in co–managed IT, partners with businesses as tech talent
in short supply; ransomware big concern for local governments, other entities
By Ken Datzman

With unemployment at its lowest rate in five decades,

the skills gap in the technology sector is widening in an

increasingly digital work environment.

Organizations are facing difficulty accessing the right

talent. Nearly 60 percent of employers struggle to fill

vacancies within three months, according to one survey.

The hypercompetitive labor market is creating head-

aches for a lot of employers, especially those businesses

looking to hire professionals in the information technology

sector.

The tech sector has an estimated direct economic

impact of $71 billion, or about 7.9 percent of Florida’s total

economy, according to “Cyberstates 2019,” a guide to

national, state, and metropolitan–area tech workforce

analytics published annually by CompTIA, a leading

technology industry association.

Net tech employment grew by an estimated 18,147 jobs

in 2018, a 3.3. percent increase over 2017. Since 2010, net

tech employment has grown by more than 104,000 new

jobs in Florida. With nearly 568,000 workers, tech accounts

for roughly 6.1 percent of Florida’s workforce.

The Sunshine State saw an 81 percent increase in the

number of job postings related to emerging technologies,

such as the Internet of Things, smart cities, drones,

artificial intelligence, virtual and augmented reality, and

blockchain.

“Companies are scrambling like never before to find

tech talent,” said businessman Travis Proctor, chief

executive officer and founder of Artemis/The IT Company

in Melbourne, whose full–service firm will mark its 25th

anniversary in September. “The unemployment rate is low

nationally, and I believe the real unemployment rate in

the information technology sector is zero, or less than zero,

frankly. Right now, it seems like companies are poaching

from one another to fill positions.”

He said he believes the “talent shortage is the biggest

challenge his industry faces today. It’s forcing companies to

be more creative. But the talent shortage is still viewed as

a ‘positive challenge’ because there is growth and things

are happening in this industry.”

The U.S. Bureau of Labor Statistics expects the

computer and information technology field to grow by

13 percent — faster than the average for all occupations —

adding about 557,100 new jobs by 2026.

Proctor’s company is benefiting from the tight labor

market and is seeing growth in its hybrid co–managed IT

services business. Co–management enables companies

that have an in–house IT staff to supplement their in–

house resources with outside expertise from Artemis.

“In our traditional model with small businesses, they

outsource their IT to us because they don’t have IT talent

in–house.”

He added, “But what is happening now, not only

because of the tight labor market, especially in the tech

sector, but also because of security, compliance, and other

issues, a number of organizations that have an IT profes-

sional, or potentially even an IT department, are reaching

out to partner with us to help them manage IT, in parallel

and in partnership with their in–house team. And that

comes in a lot of different forms, such as project execution.”

With a co–managed approach, IT support is available

24/7. This increased responsiveness can reduce downtime

and in turn increase employee productivity. It also lowers

costs for businesses of all sizes.

Also, with outsourcing to a co–managed service

provider comes the benefit of that provider’s access to

cutting–edge technology and IT best practices.

Proctor, a computer science graduate of the Florida

Institute of Technology, said a lot of his company’s

customers are tapping Artemis “for certain areas of

support within their organization. It could be user support,

help–desk support, or high–end server or network support,

depending on where they may have a gap. They look to us

to fill that gap and work with their team in a symbiotic

relationship instead of a traditional outsourcing relation-

ship.”

He continued, “That arrangement works well for us

because it exposes us to new customer opportunities, and it

works well for the businesses because it gives them access

to our entire service staff of more than 50 people with

experience in different areas.”

Artemis is also experiencing strong growth from its

hosted phone product for businesses. Two years ago, the

company began emphasizing Voice Over Internet Protocol

technology — an alternative to a traditional phone system

— that helps businesses control costs and maintain call

quality.

“We have seen rapid growth in VoIP adoption,” said

Proctor. “The world has adopted VoIP for the most part.

That is what is being sold. And we have a system that is

competitively priced. The pricing is part of the driving

success we’re seeing for our VoIP product.”

Travis Proctor, a Florida Tech computer science graduate, is chief executive officer of Artemis/The IT Company in Melbourne. His
company is on track to post one of its top five years in 2019. Next September, Artemis will celebrate its 25th anniversary. Proctor started
the business while a student at Florida Tech. Artemis provides comprehensive solutions and technical support in the information system,
computer networking, telephony, structured cabling, cloud services, and securities industries. The company began with a mission to
help small– and medium–sized businesses get a return on their technology investments.
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Please see 2–1–1 Brevard, page 21

Parrish Medical Center’s 2019 ‘Stars of the Space Coast’ event, presented
by 2–1–1 Brevard, to recognize stellar work of nonprofits; open to the public

Collaboration in Rockledge. The event is open to the

public.

The tickets are $40 (includes a buffet of hors

d’oeuvres). Tickets are sold at www.211Brevard.org, or

call (321) 631–9290, extension 224. Greg Pallone of

Spectrum News 13 will be the master of ceremonies. The

title sponsor again this year is Parrish Medical Center.

“A central part of our mission is working with the

many other agencies in the community, and we like to

take this opportunity to bring recognition to the work that

the nonprofits do in Brevard,” said Donoghue. “Stars of

the Space Coast is a mission–driven fundraiser in that it

honors 2–1–1 Brevard partners, in addition to supporting

the 24–hour helpline.”

Brevard was the first in Florida and seventh nationally

to adopt the 2–1–1 dial code after it was approved by the

Federal Communications Commission in 2000.

Before the rollout of 2–1–1 Brevard, people placed

multiple calls to various agencies in hopes of finding the

services they needed. Today, just one call to 2–1–1

Brevard does it all.

Finalists have been named in four categories for the

By Ken Datzman

COCOA — On Aug. 28, Gov. Ron DeSantis issued an

executive order declaring a state of emergency for counties

in the path of Hurricane Dorian, which at the time

included Brevard.

Nonprofit organizations such as 2–1–1 Brevard Inc.

swung into action with their team of dedicated volunteers.

Telephone calls from concerned Brevard residents came

fast and furious for days ahead of the storm, and 2–1–1

Brevard volunteers answered those calls.

The callers requested information ranging from shelter

locations to the various agencies in the county that

provide resources during such events.

“In just a few days, we received 6,000 calls at 2–1–1

Brevard,” said Libby Donoghue, the organization’s

executive director. “We have a formal partnership with

Brevard County to provide information to the public

during events like this. We take on that responsibility for

the county.”

She added, “We couldn’t do disaster response without

our volunteers. We normally receive about 40,000 calls a

year at 2–1–1 Brevard. So to handle 6,000 calls in just

over a week took a lot of great teamwork. We really had to

ramp up staff to be able to handle that volume of calls.”

“It’s great to have an organization like 2–1–1 Brevard

that works with so many nonprofits in the county,

steering citizens in need to agencies that have the

resources to provide assistance,” said David Brubaker, the

longtime president and chief executive officer of the

nonprofit Sharing Center of Central Brevard.

“I have seen the important role that 2–1–1 Brevard

plays in the local nonprofit sector. We interact with them

quite a bit. It’s a great relationship for us. We have a lot of

people who ask for services that we do not have, but we

reach out and connect them with 2–1–1 Brevard. It’s an

outstanding referral system.”

The Sharing Center of Central Brevard provides

emergency services and guidance to those in the commu-

nity who are struggling to obtain life’s basic needs.

The 2–1–1 Brevard user–friendly service is free of

charge and the information is confidential. People reach

the helpline by dialing 2–1–1 or texting a ZIP code to

898211.

Specialists helped more than 40,000 callers last year,

in addition to text messages. Most common needs were

related to housing, utilities, mental health, and disaster

relief.

“We are fortunate in Brevard in that we have a lot of

nonprofit organizations that do good work and are very

collaborative,” said Donoghue.

“We get a lot of calls originating from 2–1–1 Brevard

every year and many of them are from people asking for

basic needs assistance, the kind of things the Sharing

Center of Central Brevard provides.”

Nonprofit organizations in Brevard have long played

an essential role in helping improve the lives of people in

need. These organizations go about their work — their

mission — quietly.

In 2015, the “Stars of the Space Coast” event was

created as a way to recognize the stellar work of

nonprofits in the county.

The 2019 edition of Parrish Medical Center’s Stars of

the Space Coast, presented by 2–1–1 Brevard, will be

hosted from 11:30 a.m. to 1:30 p.m. on Thursday, Dec. 5,

at the Space Coast Health Foundation Center for

The annual ‘Stars of the Space Coast’ fundraiser is set for Thursday, Dec. 5, at the Space Coast Health Foundation Center for
Collaboration in Rockledge. The event recognizes the stellar work of nonprofits in Brevard, with awards presented in four categories.
From left: Space Coast Credit Union’s Gregory DeRoy, board vice president of 2–1–1 Brevard; Libby Donoghue, executive director,
2–1–1 Brevard Inc.; and David Brubaker, president and CEO, Sharing Center of Central Brevard. They are at the Sharing Center of
Central Brevard in Cocoa, a 2016 award recipient of Stars of the Space Coast.

BBN photo — Adrienne B. Roth
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By Judy Kent (jkent@nationalcenter.org)
and David W. Almasi (dalmasi@nationalcenter.org)
National Center for Public Policy Research

WASHINTON — Black unemployment has hit yet

another record low, and that is being cheered by members

of the Project 21 black leadership network, who cite lower

taxes and fewer regulations as major factors in America’s

economic recovery.

“President Kennedy once said a rising tide lifts all

boats, and this latest economic news shows the Trump

Administration’s policies are helping all demographics —

including black Americans,” said Project 21 member

Christopher Arps. “Reducing taxes and less regulations

have always proven to be a boon for the economy.”

The U.S. Bureau of Labor Statistics (BLS) just released

its October employment report, which shows a 3.6 percent

overall unemployment rate — with black unemployment

at only 5.4 percent. This is the lowest level recorded since

the BLS began tracking jobless figures by race in 1972.

According to a Project 21 analysis of BLS data, this is

the sixth time the black jobless rate has hit a new low

during the Trump Administration. Over the last decade,

the highest level of black unemployment was 16.8 percent

in March 2010. This most recent decline in black unem-

ployment began in February.

“Once again, unemployment for blacks in the U.S. has

reached a record low. Trump’s policies of deregulation and

low taxation have created one of the best environments for

job creation in a generation,” said Project 21 Co–Chairman

Horace Cooper. “When Americans — black or white —

have a job and are independent and self–sustaining they

are happier, their families are better off and the economy

booms. This is a welcome change that should be applauded

as well as maintained into the future.”

The BLS also reports a higher percentage of overall

participation in the workforce, meaning that more people

are either employed or actively seeking employment.

“Black Americans are doing well in a more competitive

workforce. This is great news,” added Project 21 Co–

Chairman Council Nedd II. “America’s growing energy

independence, commonsense regulatory reform and other

pro–business policies are helping create new jobs that are

putting black Americans to work and allowing them to

take full advantage of the American Dream.”

Congressional Budget Office data demonstrates a

correlation between extensive job creation and economic

growth in the U.S. and tax reform policies enacted during

the Trump presidency. Reform has also helped invigorate

economically distressed communities.

Additionally, the Heritage Foundation reports that the

Trump Administration has saved over $33 billion by

cutting 13 regulations for every new implemented

regulation.

Questioning those who have judged this presidency and

economy through the lens of race, Project 21 member

Derryck Green said: “Since at least the early 1970s,

American blacks have suffered periods of chronically high

unemployment. The economic policies of our first black

president exacerbated this during the recession — helping

black unemployment reach or exceed 16 percent on 11

occasions in what we were told was the ‘new normal.’ But,

since 2016, black unemployment has significantly and

consistently declined despite our president being perpetu-

ally and falsely accused of racism. Yet his policies have

done more to lower black unemployment. How do people

square that circle? They can’t.”

Record–low black unemployment
applauded by activists; citing low
taxes, deregulation among reasons
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By Lee H. Hamilton

“I ask how and why this decision was reached,” Utah

Sen. Mitt Romney said in the Senate recently. He was

calling for an investigation into President Trump’s decision

to pull US forces out of Syria. “Was there no chance for di-

plomacy? Are we so weak and so inept diplomatically that

Turkey forced the hand of the United States of America?”

Good questions, but here’s a wager: If the Senate does

launch an investigation, would you bet that Romney or any

other senator will even get close to posing them directly to

the President? I didn’t think so.

We have a presidential accountability problem that has

significantly worsened over the years. We’re losing — or

maybe we’ve already lost — the ability to call presidents to

account on a regular basis for their actions, their conduct,

and the way they fulfill the responsibilities of office. Sure,

we have the big guns: an election after the first term, in

which voters could choose to end a president’s time in

office, and impeachment, in which members of Congress

can choose to do the same. But these are drastic one–time

steps, hard to employ and infrequently available.

What I’m talking about is a way for knowledgeable

people to step beyond the White House’s control of

presidential appearances, ask tough questions, and get

real answers so that the American people can judge the

President’s actions and reasoning. Instead, these days

presidents appear only in highly structured circumstances,

avoid specificity and candor, and sidestep detailed

discussion of the issues and policies they’re pursuing.

It didn’t used to be this way. When Franklin Roosevelt

was president, he would call the Washington press corps

into the Oval Office and hold extended conversations.

Reporters could ask anything they wanted; Roosevelt of

course used them for his own purposes, but the press corps

had plenty of opportunities to hold his feet to the fire.

When more formal press conferences took hold, they

were frequent and generally free–wheeling affairs.

Americans learned a great deal both about the men who

inhabited the Oval Office and their thinking. Over time,

however, press conferences became infrequent, stage–

managed performances. All of us remember Ronald

Reagan walking by a group of reporters, holding his hand

up to his ear and answering only the questions he wanted

while claiming he couldn’t hear the rest. President Obama

held only a handful of formal gatherings with the press

each year. President Trump holds almost no solo press

conferences.

So how do we get the President to outline the thinking

behind a policy? Or go into details on what led to a given

decision? How do we even ask a president questions these

days, or more importantly, ask the follow ups? Even when

presidents do hold press conferences, they rarely answer

the follow–up questions that actually pin them down on

what they’re doing; instead, they move on to the next

questioner. They like to appear they’re being fair. Really

what they’re doing is avoiding more pointed second

questions.

I contrast this with the British “question time,” which

takes place for an hour four days a week, in which

government ministers — including the prime minister —

must face questions from members of Parliament. It would

be refreshing to see a president put in a position where he

or she had to answer questions about policy and politics in

public, with no restraints on what could be asked. When I

was in Congress, I actually submitted a bill to this effect; it

was pretty much laughed out of the room.

But the principle holds. True, when Congress is

working properly it can hold presidents and their adminis-

trations accountable through hearings, probes, and formal

investigations. These are vital, but they don’t offer a

regular window into what’s going on, and they don’t have

the President him– or herself answering questions before

the American public.

Simply put, that’s what we should be doing: On a

regular basis, presidents should have to answer questions

about their thinking and their policies, put to them by

people who know enough to dig deep. In a representative

democracy, that’s how we citizens can judge whether our

chief elected leader is representing us and living up to his

or her responsibilities.

On a regular basis, presidents should have to answer questions about their thinking and about their policies

Mystery Book Club to meet Nov. 21 at library
The Mystery Book Club will host a discussion from 12:15–2:15 p.m. on Thursday, Nov. 21, at the Catherine

Schweinsberg Rood Central Library in Cocoa. The address is 308 Forrest Ave. November’s book theme is veterans and

the military. Contact the reference desk at (321) 633–1792 for further details.

Lee Hamilton is a senior advisor for the Indiana
University Center on Representative Government; a
Distinguished Scholar at the IU Hamilton Lugar
School of Global and International Studies; and a
Professor of Practice at the IU O’Neill School of
Public and Environmental Affairs. He was a member
of the U.S. House of Representatives for 34 years.
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Community Foundation to fund
Florida Tech research; Alzheimer’s
screening and dementia therapy

The Community Foundation for Brevard awarded two

Florida Institute of Technology researchers a total of

$52,000 under its Medical Research Grant to “Find Cause

and/or Cure for Alzheimer’s, Cancer, and Other Pervasive

Diseases” initiative.

The competitive program is funded from the Kenneth

R. Finken and Dorothy Hallam Finken Endowment Fund

based at the Community Foundation.

Kunal Mitra, a professor of biomedical engineering,

received a $26,000 grant to further his research into a

novel way to screen for Alzheimer’s disease, a process that

now is often costly, time consuming and invasive.

He is studying the use of a near–infrared spectroscopy

system to monitor changes in oxygen supply to brain tissue

in the aging population.

In conjunction with blood tests for analyzing the blood

plasma to target various internally produced substances

due to metabolism, a new inexpensive platform will be

developed for early diagnosis of the disease. This combina-

tion of cerebrovascular, cognitive, hematological and

metabolic assessments has not been previously tested and

will be addressed through this collaborative research.

As the population ages, there will be a growing need for

effective therapies to improve the quality of life of those

who suffer from dementia. That’s where Chris Bashur’s

research comes in.

Funded with a $26,000 grant, Bashur, an associate

professor in biomedical engineering, and his collaborators

will work to develop a unique strategy that involves

releasing a gaseous signaling molecule found naturally in

the body — carbon monoxide — through molecules

enclosed within ultrasound–sensitive microbubbles.

While carbon monoxide has a reputation as a danger-

ous gas, it can provide therapeutic benefits at appropriate

doses. This study will develop delivery methods that can

provide controlled doses with the goal to establish a

therapy for those with vascular cognitive impairment and

dementia.

The cognitive impairment from this disease is caused

by damage to the cells that line the small blood vessels in

the brain, and the goal of delivering carbon monoxide is to

help this cell layer recover and restore the blood–brain

barrier.

“The Finken family legacy represents hope for millions

of people who suffer from pervasive diseases,” said Theresa

Grimison, president and CEO of the Community Founda-

tion for Brevard. “We are proud of our ongoing partnership

and the novel research happening at Florida Tech.”

Kenneth Finken was a graduate of Columbia Univer-

sity and held four patents. He retired from the Govern-

ment Electronic Systems division of Harris Corp.

Cliff Shuler Auctioneers & Liquidator
to conduct public auction in Titusville

Cliff Shuler Auctioneers & Liquidators Inc. will conduct

a public auction at 10 a.m. on Saturday, Nov. 30, at 422

Julia St. in Titusville. The auction gates will open at 8 a.m.

The auction items will include an “80 percent” restored

1946 Lincoln Continental Coupe. The auction will also

feature real estate in Florida and North Carolina, includ-

ing a commercial building in Titusville. Other items will

include a roll–back tow truck, two 2008 Jeeps, trailers,

tools, 300 cushioned chairs, furniture, household goods,

autographed memorabilia, shop machinery, antiques, art,

box lots, and more. There also will be a “Mystery Box.”

For information on this auction, call (321) 267–8563,

email soldfor@soldfor.com, or visit www.soldfor.com.
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By The Rev. Joy Willard–Williford
projectmanager@neighborupbrevard.org
Neighbor Up Brevard

Imagine what can happen when nonprofit organiza-

tions partner together for an innovative alternative

Christmas program.

This Christmas, nine area nonprofit organizations —

Neighbor Up Brevard, Club Esteem, Love INC, Family

Promise of Brevard, Community of Hope, Eckerd Con-

nects, Brevard Rescue Mission, Habitat for Humanity of

Brevard, and Children’s Home Society Space Coast — are

joining forces to offer parents in their respective programs

an alternative to Christmas charity handouts. It’s called

Gifts From the Heart (GFTH) Christmas Shop, and they

need the community’s assistance.

GFTH Christmas Shop is a unique approach to

Christmas charity, one that recognizes that even parents of

modest means would prefer to purchase gifts for their

children at Christmastime, as opposed to accepting

handouts.

GFTH Christmas Shop seeks to be a dignity–affirming

shopping experience for parents and guardians of children

associated with at least one of the nine respective nonprofit

partners. Toys are sold at the Shop at prices dramatically

less than retail, purposely marked down to be affordable.

For example, a toy with a retail value of $50 or more is

priced at $12, regardless of whether its true value is $51 or

$151.

As a number of the partner organizations work with

homeless families or other families struggling economi-

cally, an option is available to earn “Shop Dollars” in

advance of shop opening day by volunteering with one of

the partner organizations, or at Love Inc.’s Village Thrift

store, the host location of the Shop.

This year, GFTH Christmas Shop has the added goal of

hiring a manager, an assistant manager, and an assistant

manager/volunteer coordinator — ideally persons who are

program participants — to handle day–to–day operations,

thus, providing a seasonal part time employment opportu-

nity to persons in need.

This will be the fourth year for Gifts From the Heart

Christmas Shop. Neighbor Up Brevard, Club Esteem, and

Love Inc. first launched GFTH in 2016, and Family

Promise of Brevard joined the effort in 2017. The Shop has

been an amazing success.

Last year, with eight nonprofits involved, parents were

able to purchase at least three gifts per child for more than

304 children. This year the challenge is magnified. With

the addition of Children’s Home Society Space Coast, the

collective need represents over 600 children. GFTH must

collect and stock the shelves with 1,800 toys before

December 7, opening day, to meet the demand. Commu-

nity support has never been needed more than this

Christmas. Here are a few ways to provide that support:

l Donate new toys via the Amazon and Target gift

registry links found on the “How to Help” page of the

GFTH website at www.giftsfromtheheartshop.org. The

registries consist of toys most desired by the children, as

determined by input from parents.

l Donate cash. Cash donations are used to purchase

items that fly off the shelves and need replenishing. Just

put “GFTH” in the memo line and mail your check to any

one of the partner organizations. Addresses are found on

the website.

l Help get out the good word about GFTH. Promote

GFTH to friends, congregations and businesses. “Like”

Gifts From the Heart Christmas Shop on Facebook.

l Congregations and businesses may host a “Giving

Tree” during part or all of the month of November.

For more information on Gifts From the Heart Christ-

mas Shop, including a report from 2018, check out the

website at www.giftsfromtheheartshop.org.

A new–fangled approach to 2019 Christmas philanthropy: Nine area nonprofits join forces to show the way

League of Women Voters of the Space Coast to host workshop on Sunshine Law
The League of Women Voters of the Space Coast will host a workshop on the Sunshine Law from 8:30 a.m. to 12 p.m.

on Saturday, Nov. 23, at Suntree Country Club in Melbourne.

The event is designed to meet the needs of community volunteers working on city councils, boards, and advisory

committees. Public officials, city and county employees and the public are welcome to attend.

Open government is a longstanding tradition in Florida, whose Sunshine Laws are among the strongest in the United

States. The workshop, which will provide critical insights into these laws, will be conducted by Barbara Petersen,

president of the First Amendment Foundation and one of Florida’s foremost champions of transparency in government.

Participants can expect to gain greater understanding of these laws and how to work effectively within their framework.

The workshop fee is $20 for League of Women Voters and $25 for non–members. The reservation deadline is Thurs-

day, Nov. 21. To register, visit www.lwvsc.clubexpress.com. For more information on this event, contact Terry LaPlante at

tlaplante2012@gmail.com or call (321) 610–1578.
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Takin' care of business in Brevard County

At Florida Business Bank we understand the importance of dependable service

and the value of meeting the varied financial needs of small businesses. So Florida

Business Bank offers a complete suite of lending products designed specifically for

the local business owner. Our services range from simple Business Checking to

Remote Deposit and Commercial Lines of Credit all designed for business customers.

Member
FDIC

340 N Harbor City Blvd. Melbourne, FL 32935

Banking Specialists Serving You At The Speed of Technology

www.floridabusinessbank.com     www.bauerfinancial.com

321-253-1555

Bill Norris

Florida Business Bank President

Ranked by DepositAccounts.com as the 19th Healthiest FDIC Insured US Bank,

Florida Business Bank tailors products to individual borrowing needs. With the

power of local decision making, Florida Business Bank is the right choice for you

and your business. Call us today.

.
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By Shona Price
shona.price@hf.org
Health First Media Relations

ROCKLEDGE — Health First plans to open three

wellness villages, on Merritt Island, in Melbourne and

Palm Bay, providing convenient access to wellness and

health services for Space Coast families.

“Health First’s purpose is to improve the wellness and

health of the communities we serve,” said Health First

President and CEO Steve Johnson.

“These wellness villages bring our purpose to life and

will offer greater access to high–quality and affordable

services closer to home. Over the next five years, the

$600 million investment in these villages will provide the

latest technology and services to improve the health and

quality of life for Space Coast families.”

Each village will offer a variety of services, which may

include outpatient procedures, imaging and diagnostics,

walking trails, and space for retail, food, fitness and

community events.

The Melbourne village will be located next to Health

First’s Holmes Regional Medical Center, the Palm Bay

village will be located at the intersection of Malabar and

Minton roads, and the Merritt Island campus will be

located at the current site of the Pro–Health and Fitness

Center, at 255 Borman Drive.

Health First’s Cape Canaveral Hospital will also

relocate to the new Merritt Island village. This more

centralized location will improve access to care for families

in the community. A modern acute–care facility, the new

hospital will have 120 private inpatient beds, short–stay

capabilities for outpatient procedures, six operating suites

and 28 private emergency department bays.

Construction will begin in 2020 for the Melbourne

and Merritt Island wellness villages, and in 2021 for the

Health First to make $600 million investment over five years transforming customer health–care experience
Palm Bay village.

“These wellness villages will transform the customer

healthcare experience for Brevard. With these villages, we

will be able to increase access, ease and convenience of

healthcare for families at an affordable cost.” Johnson said.

Founded in 1995, Health First is a not–for–profit,

community health–care system. The fully integrated

delivery network includes health insurance plans,

hospitals, a multi–specialty medical group, and outpatient

and wellness services. As a locally owned organization,

Health First is committed to investing in our community.

In 2018, Health First provided more than $171 million in

community support. To learn more about Health First and

how we’re giving back to our community, visit

HFgivesback.org.

Harmony Farms Holiday Family Day and Craft Fair set
Harmony Farms will be hosting its annual Holiday Family Day and Craft Fair from 1–4 p.m. on Sunday, Dec. 8, at its

facility, 2205 Pluckebaum Road in Cocoa. Admission is free. The Harmony Farm horses will be there. The event will

include pony rides ($5 donation), crafts, food, and more. The Brevard County Sheriff’s Posse and K–9’s will be there, too.

There is still room for more vendors. If interested, email blizzardatthebarn@gmail.com, or call (321) 631–9433.
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For the holidays,
Edible® has created

a collection  
of our finest products

and arrangements
to inspire your

SEASON.

Holly Jolly Village 
CENTERPIECE ARRANGEMENT 

Sm  -  $ 74.99  |  Lg*  -  $99.99
SKU #6193

Winter Make their
winter wishes 

come true.

Fresh pineapple reindeer and 
Christmas trees are dipped in 
gourmet chocolate and paired  
with a festive wreath made with  
a crisp apple and delicious 
semisweet chocolate.

Winter Wonderland
PLATTER 
One platter  -  $49.99 
(Serves 10)  
SKU #6195 

Premium selections of fruit dipped in white or semisweet chocolate and styled with beautiful blue Swizzle®.

Holiday Festival

CENTERPIECE ARRANGEMENT 
Sm  -  $79.99

Rg*  -  $89.99
Lg  -  $99.99

SKU #6191

Winter Wonderland
CENTERPIECE ARRANGEMENT 
Lg  -  $89.99 
SKU #6192

Happy Holidays 
Platter 
One platter  -  $49.99 (Serves 10) 
SKU #6194 
Three platters  -  $139.99  
SKU #6197

Santa’s Selection 
12-piece box  -  $34.99 SKU #6201

Red Velvet Berry
BOUQUET 
Sm  -  $39.99  |  Rg*  -  $49.99 
Lg  -  $59.99  SKU #6205

Fresh strawberries dipped  
in indulgent chocolate  
and rolled in red velvet  
cake crumbles.

Happy Holidays Treat Box 
6-piece box  -  $24.99 
12-piece box  -  $39.99  SKU #6216

Our Happy Holidays Treat Box features 
festive wreaths made with crisp apple  
rings dipped in our signature chocolate.

New!

Merry  
and Bright  
FruitFlowers™ 
BOUQUET
Sm  -  $29.98 
Rg*  -  $39.98 
Lg  -  $49.98 
SKU #6230

Peace & Doves Bouquet™ 
Sm* -  $93.99  |  Rg  -  $103.99 
Lg  -  $113.99  SKU #5452

Peace & Doves Bouquet™
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Artemis/The IT Company
Continued from page 12

The VoIP market growth is due to its cost–effective way

of communication compared to a broadband internet

connection. The technology is rapidly replacing expensive

traditional phone services as it eliminates the need to

invest in telecom hardware equipment, according to Global

Market Insights.

Extensive internet penetration and widespread

adoption of advanced unified communication platforms to

support the growing business requirements will also

contribute to the rising adoption of VoIP. In general, the

technology enables functionalities, such as voice calling,

video calling, and instant messaging, at a very low cost.

“VoIP is the wave of the future for businesses,” said

Proctor. The VoIP market is projected to grow from

$20 billion today to around $55 billion by 2025, according

to Global Market Insights.

While finding workforce talent is a priority for IT

companies, the “thing that keeps us up at night is

cybercrime. There has been a dramatic increase in

ransomware attacks. This is an industry that is exploding,

with many cities and governments coming under attack

the last couple of years,” said Proctor.

Ransomware is a form of malware that encrypts a

victim’s computer files, prompting users for payment

before releasing the decryption keys. If the user does not

pay the ransom amount requested, the files cannot be

decrypted and thus are rendered worthless. The

ransomware attacks, starting first with businesses, have

expanded to cities and other entities.

“City governments and county governments generally

don’t put a lot of money toward IT because it is a cost

center. So they tend to be softer targets. But their data is

critically valuable to that particular city,” said Proctor.

IBM Security recently announced the results of a new,

interesting study that explores taxpayers’ point–of–view on

ransomware in the wake of growing attacks against cities.

The survey, conducted by Morning Council on behalf of

IBM, highlights that nearly 80 percent of citizens surveyed

across the United States are “increasingly worried” about

ransomware attacks on cities — yet more than half are

still hesitant to have city governments put forth the funds

to fight off hackers or implement cybersecurity defenses to

help protect against attacks in the first place.

The study findings explore the extent to which U.S.

citizens understand the severity of ransomware attacks,

what they’re willing to contribute from their tax dollars,

how they feel government leaders are handling the issue,

and how they prioritize the services that are being targeted

during attacks.

With the FBI reporting nearly 1,500 ransomware

attacks in 2018 alone, and more than 50 cities and

government entities impacted by ransomware attacks in

2019 so far, preparation for these threats remains critical.

The key findings from the study include:

l Ransomware hits home: Taxpayers see ransomware

as a threat to their personal data and their city’s data.

Seventy–five percent of respondents expressed concerns

around ransomware threats to their personal data, while

nearly 80 percent fear ransomware’s impact on cities

around the nation.

l Taxpayers say don’t pay ransom: Nearly 60 percent of

U.S. citizens surveyed are against their local governments

using tax dollars to pay ransoms.

l Wait–and–see attitude: Taxpayers would rather see

ransomware “play out than pay up.” More than 60 percent

of respondents would prefer their city deal with the larger

recovery costs rather than use tax dollars to pay ransom in

a ransomware attack.

l Who is responsible? Just under half of responding

citizens believe protecting cities from ransomware is the

federal government’s job, above state and local decision

makers — and nearly 90 percent of U.S. citizens are in

favor of increasing federal funding to improve

cybersecurity in cities.

According to a 2018 survey of state chief information

security officers, “nearly half of all U.S. states do not have

a cybersecurity budget–line item, and more than a third

have seen no growth or reduction in those budgets. State

enterprise IT budgets allocated to enterprise cybersecurity

are 1–2 percent, and annual budget increases have not

kept pace with the needs of today’s security landscape and

tomorrow’s evolving challenges.”

“Trying to stay a step ahead of this battle is tough. The

majority of breaches come through users, an email, or

someone gets tricked into going to a website. The websites

can look authentic. When you are making millions of

dollars launching ransomware attacks, you can afford to

hire a pretty good graphic artist. You really have to be

alert to these things,” said Proctor.

His firm is set to close 2019 as one of its top five years.

“We’ve built a lot of great business relationships over the

years, and we’re winning new business as well.”

His outlook for his company prospects in 2020 is

upbeat. “All thumbs up on the local economy. We are

assuming that it’s going to be another strong year for our

company. We have a good pipeline heading into 2020, with

a lot of projects coming online. We’re excited as we look to

the new year. It will be our 25th year in business in

Brevard County. We’re proud of that.”
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By Ashley Smith
asmith@informs.org
Information Systems Research

CATONSVILLE, Md. — There are more than

60 million business pages on Facebook and that number is

from 2017. With those pages come scores of positive and

negative posts generated by Facebook users.

What researchers have seen is companies have very

little control over what customers post, and negative posts

can severely damage brands.

New research in the INFORMS journal “Information

Systems Research” analyzes this user–generated content

to understand the impact of what users post and how it

impacts the brand. Engagements depend not only on the

type of post, but also in the specific ways the post is

positive or negative.

The study, conducted by Mochen Yang, Yuqing Ren,

and Gediminas Adomavicius, all from the University of

Minnesota, looks at data from 12,000 posts from 41

Fortune 500 companies in 6 industries in 2012.

The researchers found users on Facebook post substan-

tially more negative than positive posts on business pages.

The ratio is nearly two–to–one.

“We also found positive and negative posts get more

likes than neutral ones, but negative posts get the most

comments,” said Yang, a professor in the Carlson School of

Management at the University of Minnesota. “Complaints

about social issues receive more likes, but fewer comments,

than complaints about quality or money issues.”

Many companies went into the new territory of social

media marketing with little understanding of user

behaviors in this context. Whereas, online reviews provide

structured feedback in the form of ratings and descriptions

of products to inform other consumers’ purchase decisions,

this study illustrates the open–ended expressions in user–

generated content. These people have a wider variety of

goals that are not necessarily purchase–oriented.

“Though increased engagement has been linked to

increases in brand loyalty, purchase expenditures, and

profitability, companies should carefully consider whether

Facebook business pages are an appropriate venue to

interact with customers,” said Yang. “And have a strategy

in place to respond to negative posts because they tend to

attract more attention than positive or neutral ones.”

l About INFORMS and Information Systems Research

Information Systems Research is a premier peer–

reviewed scholarly journal focused on research using

theory and intellectual developments to study the effects

and utilization of information technology. It is published by

INFORMS, the leading international association for

operations research and analytics professionals. More

information is available at www.informs.org or @informs.

New research shows negative posts on Facebook business pages outweigh positive posts two–to–one

‘Sparkle & Shine’ set for downtown Titusville
Shoppers can jump–start the holiday season from 6–9 p.m. on Friday, Nov. 22, when several downtown Titusville

shops will join forces to present “Sparkle & Shine.” There will be complimentary wine. The participating retailers will

include Hotpoint Boutique, MacSweets Bakery, and Downtown Art Gallery. For more information, call (321) 268–0122.
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2–1–1 Brevard
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2019 Parrish Medical Center Stars of the Space Coast

Awards. They were selected by a panel of “judges.” The

finalists will be announced at the event.

The four honors to be presented are: The Health First

Supernova Award, which recognizes a nonprofit for its

“magnifying impact” in the community; Imperial Plaza/

CBRE Superstar Award, which recognizes a volunteer or

employee who has had a “significant impact” on a

nonprofit employer and the people it serves; Florida

Power & Light Community Star, which honors a nonprofit

that is chosen via online voting; and the Publix All–Star

Award, which recognizes 2–1–1 Brevard’s top volunteers

in response to Hurricane Dorian.

“When companies come together like Parrish, Publix,

Health First, Imperial Plaza/CRBE, and Florida Power &

Light to recognize the work of nonprofits in Brevard, it is

something I really appreciate,” said Brubaker, whose

organization was presented with the Health First

Supernova Award in 2016. “We thank these companies for

their support. Nonprofits in the county like us appreciate

the opportunity that this event provides our staff and our

volunteers to be recognized for their hard work in the

community helping people in need.”

Other sponsors of the event include Hospice of

St. Francis, and the law firm of Eisenmenger, Robinson,

Blaue & Peters, P.A.

Even though the economy is growing, many individu-

als and families still struggle to meet at least one basic

need such as food, health care, housing or utilities.

It’s not only happening locally but also around the

nation. In fact, about 40 percent of low–income adults and

their families struggle to meet a basic need, according to a

survey by the nonpartisan Urban Institute, a think tank

in Washington, D.C., that does economic research.

“The cost of living in Brevard County has risen

substantially over the last decade,” said Brubaker, adding,

“This is our busiest year ever at the Sharing Center of

Central Brevard.”

“We live in a great county, but there are still people in

this county who need assistance with basic need services

in life,” said Greg DeRoy, vice president of the 2–1–1

Brevard board of directors. “When I think about the great

organizations we partner with, such as the Sharing

Center of Central Brevard, 2–1–1 Brevard is like the hub

of the spokes of the wheel.”

He continued, “We receive a lot of calls from people

who need assistance, and we work with a lot of children

and families. So it’s great that 2–1–1 Brevard as an

organization is positioned in the middle and is able to help

direct people to the services they need, because sometimes

a lot of these people do not know where to go for help. As a

board member of 2–1–1 Brevard, I’m proud of the work

Libby (Donoghue) and her team does connecting people

with the right resources.”

DeRoy is vice president of member services and

electronic banking at Melbourne–based Space Coast

Credit Union.

Donoghue’s agency has programs that are specifically

designed to help different segments of the Brevard

population. For example, one of its programs is “Help Me

Grow,” which provides free childhood screenings. “It’s a

state–funded program to promote healthy childhood

development,” said Belinda Stewart, 2–1–1 Brevard’s

communications manager.

The mission of the Help Me Grow program statewide is

to screen children to identify developmental or behavioral

issues early in childhood, “and then link the children and

their families to community–based services and support,”

she said.

“Over the last couple of years, we have built some

additional services at 2–1–1 Brevard,” said Donoghue.

“Our Help Me Grow program is an example. We helped

over 500 families last year who had concerns about their

child’s development. We connected them to services.”

Help Me Grow is an effective system because its efforts

revolve around uniting a community to address the need

for early detection through surveillance and screening of

children, she said.

Another new 2–1–1 Brevard initiative is MyFLAVET.

Her organization is part of a statewide program of 2–1–1

providers that are dedicated to helping Florida veterans.

The Sunshine State has the third highest veteran

population in America, with 1.7 million veterans. There

are an estimated 80,000 veterans in Brevard.

“We have a team of veterans who are able to work with

other veterans. The program was launched in March and

we have helped nearly 400 veterans and their families in

Brevard County in the last eight months,” said Donoghue.

Her organization works in conjunction with the Florida

Department of Veterans Affairs and the Crisis Center of

Tampa to provide a helpline where veterans can receive

both emotional support and links to community resources.

By calling the Florida Veterans Support Line at

1–844–MYFLAVET (693–5838), or 2–1–1, veterans are

able to talk with someone who can help them through the

difficulties they are experiencing.

“Our organization works to improve the lives of people

who need help at a critical time in their lives,” said

Donoghue.
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Volk Law Offices, P.A.
Continued from page 1

have the traffic congestion problems and other issues that

larger populated regions have. I believe our elected officials

are doing a good job managing the growth in the county,”

he said.

Some businesses in Brevard and around the nation are

attempting to fill positions by raising compensation.

“When there is competition for talent, there is generally

compensation escalation. And that’s a great thing,” said

Volk.

“We have a robust economy and I believe it has largely

been helped by the Trump presidency. For example, the

tax cuts and the ‘let’s–reduce–regulation’ mentality have

created a more business–friendly climate. Keeping rates

low has also contributed to this business–friendly environ-

ment. Wage growth is probably not getting enough

attention from the media. If there is a supply–and–

demand problem finding talent, employers are going to

pay more in wages,” he added.

The majority of small–business owners believe the tax

relief legislation passed in late 2017 has had a “positive

effect” on the general economy, according to a recent

survey by the National Federation of Independent

Business, the largest organization of its kind in America.

Fifty–four percent of small–business owners reported

the law positively affected their business and 65 percent

said that the “Tax Cuts and Jobs Act” positively impacted

their personal tax liability.

“Small–business optimism has continued a two–year

trend of historically high levels and this report demon-

strates that passage of the Tax Cuts and Jobs Act has been

instrumental for the small–business community,” accord-

ing to the National Federation of Independent Business.

Said Volk: “The small–business market in Brevard is

vibrant. There’s been a good amount of merger and

acquisition activity. There are a lot of businesses that are

very successful and they can afford to purchase another

business. The cost of capital is very reasonable right now if

you are going to borrow money. The interest rates for

commercial loans are amazing.”

His firm’s website (VolkLawOffices.com) is a good

source for business operators and provides all kinds of

insightful information, including a blog written by Volk.

His latest blog post, “How’s Your Portfolio,” talks about

rebalancing investments.

Volk writes, “It’s not quite a Shakespearean dilemma,

but lots of investors are wondering: to rebalance, or not

rebalance? The standard advice is that when prices run up

in one asset, you should lighten up and use the money to

buy lagging assets. That way, your overall allocation stays

in line with your plan.”

Before starting his own firm in December 1994, Volk

was a partner in what was Brevard County’s largest law

practice — Reinman, Harrell, Graham, Mitchell &

Wattwood. He worked at the practice for seven years. “A

lot of great lawyers came out of that firm,” he said.

Through the years, Volk said his practice has recruited

some highly experienced attorneys that are leading the

firm to new heights in the market. The Volk practice has

six attorneys on staff and three additional attorneys

serving as of counsel. It also has a team of paralegals.

“The quality of lawyers we have on the team is

outstanding,” said Volk. “That’s been a real evolution for

the firm. We realized that a better law–office model is to

hire highly experienced, specialized attorneys to be

commercial litigators, instead of trying to train attorneys

who have practiced in other fields or who are just out of

law school.”

He added, “Because of the experience of our lawyers, we

feel like we are giving better client service. For instance,

five of our lawyers have a combined 146 years’ experience

in law. And two of our lawyers have written a combined 22

United States Supreme Court briefs. They are great

writers. And the other lawyers in the office, including

myself, have a wealth of experience and substantive

knowledge in commercial law. The firm’s primary area is

business, mostly lawsuits. Construction, real estate, and

employer rights are some of our practice specialties.”

Despite all the attention directed toward large law

firms, the reality is that most lawyers work at small

practices, defined as those with fewer than 20 attorneys.

The majority work in even smaller firms, according to the

American Bar Association’s latest “Lawyer Demographics”

report. Almost half of all lawyers in private practice are

solo–practitioners.

“The law profession today is very competitive, and it

will probably become even more competitive in the future,”

said Volk, adding, “I can’t believe there are so many law

schools in Florida. And there are more than 100,000 people

admitted to the Florida Bar, not all of them practice of

course. Florida is a big state, growing quickly.”

There are 12 ABA–approved law schools in the

Sunshine State. Nationally, new ABA data reveals a

15 percent increase in the number of lawyers since 2008.

Among other findings from the 2018 ABA report, the

top five areas with the largest number of active attorneys

in residence are: New York (177,035) California (170,044),

Texas (90,485), Florida (78,244) and Illinois (63,422).

Volk has been advocating for small businesses for 30

years, and understands the challenges they face because

he was able to gain experience as a young man working in

his family’s enterprises. “I learned a lot of lessons about

small business.”

His family invested in real estate and was a long–term

holder of its properties, in both residential and commercial

markets. He was involved in leasing and bookkeeping for

the properties in his family’s portfolio, and worked in other

capacities in other family enterprises.

“My parents were real–estate investors all their lives. I

grew up with that and I learned a thing or two about real

estate. Simply, if you are going to have an investment in

real estate, an income–producing property, you have to be

able to rent it out such that it will pay the bills — the

mortgage, the taxes, the insurance.”

He continued, “During the real estate bubble that

principle fell out of favor with investors. The stampede was

on to buy houses and for a while nothing seemed to get in

the way of buyers, some of whom were purchasing five or

more homes over a short period of time. For that moment,

they were considered brilliant investors because prices

continued to rise every month. I knew in very easy terms

that this couldn’t be sustained. Prices just kept going up

and up.”

Homebuyers were issued credit without adequate risk

management, he said. The combination of rising home

prices and easy credit led to an increase in the number of

subprime mortgages, an underlying cause of the Great

Recession. Subprime mortgages are financial instruments

with widely varying terms that lenders offer to risky

borrowers.

Shortcuts seemed to have happened during the real–

estate surge in the mid–2000s when consumers, many in a

panic to purchase homes and not be left out of the rising–

values party, stormed real–estate agency offices hoping to

get a piece of the action.

Later, foreclosures and defaults crashed the housing

market, wiping out financial securities backing up

subprime mortgages.

“Prices spiraled downward and there seemed to be no

bottom to the housing market. Prices kept going down as if

real estate was diseased. People did not want to touch it in

any way. But there were some great opportunities, big

time. And there were some buyers in the market.”

Volk himself was one of those buyers. “It’s amazing how

real estate has risen since then. But what I think is great

about where we are today is that the homes are mostly

owner–occupied. Speculative real–estate investing is not

the talk of the town anymore.”

Besides providing expertise in real estate law, Volk’s

firm works in many other areas. For example, it helps

companies start up, and works closely with

businessowners at various stages of their lifecycle. The

practice’s services include corporate formation and

development, procedures and policies, preparing and

defending non–compete agreements, and other legal

documents that businesses may require.

He says a mistake a lot of entrepreneurs make is they

“fall in love with what’s going right about their business

and don’t adequately reflect on their danger zones.”

Volk said “one of the best things any business can do is

a SWOT analysis, a strategic planning technique. SWOT

stands for Strength, Weakness, Opportunity, and Threat.

Businesses should do a SWOT analysis once a year, in

written form, either on a notepad or on a computer. Make

a list: What’s going good with the business, what’s going

not so good with the business, and so forth. That’s how you

survive with your business.”

Volk is a devoted reader of business books and other

books defining the skills and attributes of great leaders.

Two of his favorite business books are “The Millionaire

Next Door: The Surprising Secrets of America’s Wealthy,”

by Thomas J. Stanley and William D. Danko; and “How I

Raised Myself from Failure to Success in Selling,” by

Frank Bettger.

“The Millionaire Next Door” is a compilation of research

done by the two authors on the profiles of “millionaires” —

U.S. households with net worth exceeding $1 million. The

authors compare the behavior of those they call “Under

Accumulators of Wealth” and those who are “Prodigious

Accumulators of Wealth.”

Their findings show that millionaires are disproportion-

ately clustered in middle–class and blue–collar neighbor-

hoods, and not in the more affluent or white–collar

communities, which came as a surprise to the authors,

who anticipated the contrary. Stanley and Danko’s book

explains why, noting that high–income white–collar

professionals are more likely to devote their income to

luxury goods or status items, thus neglecting savings and

investments. The main points of the book: spend less than

you earn and avoid purchasing status objects or leading a

status lifestyle.

Volk’s second book recommendation is a business

classic endorsed by the Dale Carnegie organization. “How I

Raised Myself from Failure to Success in Selling” is for

anyone “whose job it is to sell.” When Bettger was 29 years

old he was a failed insurance salesman. But by the time he

was 40, he owned a country estate and could have retired.

The book details the “selling secrets” that turned Bettger’s

life around, from “defeat to unparalleled success and fame

as one of the highest paid salesmen in America.”

“These are two very interesting business books that

provide great insight, and show how people can be

winners,” said Volk.

More than 30 years ago when he first started practicing

law, Volk kept track of his win–loss record in court cases.

Volk was in charge of his own cases as a young attorney.

“My first 10 trials I was 8–2. I’m winning and winning.

I’m thinking this is pretty neat. I went to my supervisor

and said ‘I’m 8–2 — I’ve won eight and lost two.’ He said

don’t ever keep track, as long as you win half, you’re doing

great. I told him, ‘I’m sorry. I reject your philosophy. I want

to win them all.’ All of our clients are hiring us to win their

cases.”




