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First Choice Orthopaedics to expand its therapy locations

Please see First Choice Orthopaedics, page 23

delivery system,” added Courtney Stansell, a licensed

physical therapist assistant at First Choice Orthopaedics.

In the age of health–care reform, state legislatures

continue to seek solutions that will expand access to

services that the citizens of their state need, while also

addressing costs.

And direct access to services of nonphysician health–

care professionals is one option more legislatures around

First Choice Orthopaedics is growing its physical therapy locations in Brevard as demand for services is on the rise. The organization
plans to open a new location, its seventh, on Merritt Island early next year, serving both physical therapy and occupational therapy
patients. From left, the team includes: Eileen Bridenbecker, physical therapy operations manager; Dr. Dominick Paluso, director of
rehabilitative services; and Courtney Stansell, physical therapist assistant. They are at First Choice Orthopaedics in Melbourne.
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the nation see as an effective solution.

“The physical therapy profession is pushing doctor–

level education, and that level of education and training

gives us the ability to effectively evaluate and treat

patients in a direct–access system,” said Paluso, who

earned his doctor of physical therapy degree from Azusa

By Ken Datzman

One of the largest physical therapy practices in

Brevard County will be expanding its footprint early next

year, and plans to open its seventh location in the region.

This is happening at a time when the demand for

physical therapists in all types of settings has spiked

upward, not only in Florida but also around the nation.

First Choice Orthopaedics is targeting Merritt Island

for its newest location in the county.

The practice presently has therapy sites in Indian

Harbour Beach, Barefoot Bay, Palm Bay, Melbourne,

Suntree, and Viera.

“We have a lot of patients in the Merritt Island area

who come to First Choice Orthopaedics in Melbourne for

various surgeries,” said Eileen Bridenbecker, the physical

therapy operations manager for Melbourne–based First

Choice Orthopaedics.

“Having a location on Merritt Island will be convenient

for physical therapy patients in that area. We will also be

offering occupational therapy at the Merritt Island site.

We have been looking to enter that market for a while,

and plan to finalize a location early next year. We will also

be looking to serve therapy patients in the Titusville area

at the Merritt Island practice.”

First Choice Orthopaedics Physical Therapy serves

both surgical and non–surgical patients with therapy

treatment plans. Physical therapy is a “doctoring”

profession with physical therapists practicing as “move-

ment experts” who maximize quality of life through

prescribed exercise, hands–on care, and patient education.

Thanks to the advocacy of the Florida Physical

Therapy Association and the American Physical Therapy

Association, Florida is a “direct–access” state for physical

therapy services.

This means a patient is allowed to go directly to a

licensed physical therapist to be evaluated and treated

without a physician’s referral. The patient can receive

treatment for 30 days. After 30 days, the therapist will

need to get a treatment plan signed by an approved

health–care provider.

“Many people do not realize that Florida is a

direct–access state for physical therapy services,” said

Dr. Dominick Paluso, director of rehabilitative services for

First Choice Orthopaedics, an organization with a team of

23 therapists.

“If an individual feels he or she has a problem or injury

that a physical therapist can help with, they can refer

themselves. In most cases, insurance will pay for it. Direct

access is especially important for the many northern

residents who spend their winters in the Sunshine State.

Studies have shown that direct access also cuts health–

care costs for the patient.”

He said patients should typically receive treatment

from a physical therapist within the first two weeks after

injury or pain onset to reduce medication use, imaging,

and surgery.

“We are trying to increase public awareness on the

benefits of and the legal ability to access a physical

therapist directly without a referral.”

“Being able to refer yourself for physical therapy

services is a considerable step forward for the health–care
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By Ken Datzman

The visibility of the Brevard Job Link
got a big boost in 2001.

The continuing contraction in the
economy, although a rebound is expected
in 2002, focused a much brighter light on
the importance of the organization and
its mission in the county.

The four full–service, one–stop career
centers in Brevard — from Palm Bay to
Titusville — handled significantly
increased traffic, even catering to people
who have never had a need to tap this
resource before.

“It’s been a great year in that we have
been able to get services out to people
quicker and more efficiently than ever
before,” said Linda South, executive
director of the organization. She added, “I
think a lot more people have come to
understand the value of the rich re-
sources that are available in the Brevard
Job Link centers, not only from a job–
seeker’s standpoint but also from the
employer’s standpoint.”

These information–packed centers
offer a variety of services to job seekers,
businesses and the unemployed. For
instance, there are job referrals, Internet

Brevard Job Link key
resource connecting
firms and job seekers

access to America’s Job Bank and other
employment Web sites, videos, career
guidebooks and an in–depth collection of
periodicals, including “The Wall Street
Journal.”

The centers also have computers
equipped with word–processing software,
fax machines, copiers, laser printers, and
telephones with long–distance access. A
videoconference system is available,
which may be used for conducting
interviews.

Employers, said South, can provide
the Job Link with its openings free of
charge either online, by fax or phone,
visit one of the centers “or they can ask
for a representative to come and see
them at their place of business. We
would like to see every single job order in
Brevard County to be in the Job Link
system, so that we can rapidly match
skill sets. And if we don’t have the match
we’ll use the information to create
education and training opportunities that
are responsive to the need.”

Brevard Job Link is funded through
the Brevard Development Workforce
Board Inc. in Rockledge. It also has been
successful in winning competitive grants

What the Social Security plan would mean to you
By Mary Deibel
Scripps Howard Service

Here’s what to expect if Social
Security is changed so that younger
workers can invest some of their payroll
tax money in private accounts, as
President Bush’s Social Security Com-
mission proposed a few weeks ago.

Current retirees and those nearing
retirement — anyone 55 or older today
— would get Society Security benefits as
promised under the present system.

Workers younger than 55 could put
money into a private account. GOP panel
member and former Congressman Bill
Frenzel calls the Bush Commission’s
three–account alternatives the Free
Lunch, the Blue–Plate Special and the
Subsidized Lunch.

Nothing will happen immediately
since President Bush isn’t expected to
make any recommendations to Congress
until 2003, after the 2002 congressional
elections.

Basic Social Security checks would be
smaller than called for in current law.
Depending on market performance, total
benefits from Social Security plus your
personal account could be higher or
lower.

The commission plans call for extra
tax money of up to $71 billion a year and
require other changes that could raise
income or payroll taxes or raise the
retirement age for future retirees.

Social Security currently collects
enough payroll tax to pay 100 percent of
benefits through 2038 and 73 percent of
benefits thereafter if the system isn’t
changed.

The 16–member panel unanimously
approved these options three weeks ago
to carry out Bush’s campaign pledge to
let younger workers divert some of the
6.2 percent payroll tax they owe on
wages to individual accounts that own
stocks and bonds.

Workers who opted to take part would
choose from the five low–risk funds, one
each for government bonds, corporate
bonds and a stocks–and–bonds mix, plus
two stock–index funds that track the
broader market. Workers could change
their choice once a year and couldn’t
borrow or withdraw money.

l PLAN 1. “Free Lunch” — lets
workers put 2 percentage points of their
6.2 percent payroll tax into a personal
account. Nothing else changes, and

The four full–service one–stop career centers of Brevard Job Link are seeing increased traffic. Linda South,
executive director, said her organization is a rich resource for both the job seeker as well as the employer.
Michael Anderson is associate director. They are at the Melbourne site in Perimeter Center.
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Brevard County resident Dr. Manal Durgin is named
‘Youth Behavioral Healthcare Professional of Year’

By Lindsey Phillips
Lindsey.Phillips@devereux.org
Devereux Advanced Behavioral Health

VIERA — Dr. Manal Durgin, Devereux

Advanced Behavioral Health Florida

medical director and child and adolescent

psychiatrist, was recently named the “2019

Youth Behavioral Healthcare Professional

of the Year” by the Florida Behavioral

Health Association.

Each year, the association honors

distinguished professionals across the state

who have made significant contributions in

the field of behavioral health care.

Dr. Durgin received the award during

the association’s annual statewide confer-

ence with more than 1,400 behavioral

health–care professionals in attendance.

“For more than 20 years, Dr. Durgin

has provided extraordinary care for the

children and adolescents we serve,” said

Devereux Florida Executive Director

Michelle Llorens. “She is loved and

respected by our individuals, staff, parents

and caregivers alike. Her calm and

nurturing disposition shines through in

everything she does, especially when

interacting with our youth. We are thrilled

Dr. Durgin is being recognized in this way,

and we are so proud of her many accom-

plishments.”

Dr. Durgin expressed her appreciation

for the award.

“It is humbling to work for an organiza-

tion that is so dedicated to serving and

supporting individuals in need. My favorite

part of my job is working directly with

youth and their families. They challenge

me, make me smile and teach me impor-

tant life lessons on a daily basis. I also am

grateful for my extraordinary and talented

co–workers who are like my second family.

I am honored to work alongside them.”

Making a positive impact, Phyllis

Musumeci, a Brevard County resident

whose son Christian, received services

through Devereux Florida, credits

Dr. Durgin with helping her son thrive.

“My son struggled with expressive

language and behavioral aggression for

many years,” Musumeci said. “Through

Dr. Durgin’s direction, Christian learned

how to use functional communication to

voice his wants and needs, which then

resulted in a decrease in his aggressive and

self–injurious behaviors. Dr. Durgin is one–

in–a–million, and we greatly appreciate all

she did for Christian and our family, and

what she continues to do for others.”

l About Dr. Durgin

Dr. Durgin joined Devereux Florida in

1998 as a chief psychiatrist for the

Devereux Viera campus before

transitioning to the position of statewide

medical director in 2015. In her current

role, she oversees the overall treatment

planning and services provided throughout

Devereux Florida’s continuum of care,

including a child and adolescent psychiatric

hospital in Brevard County, residential

treatment centers in Brevard and Orange

County, group homes in Brevard and

Orange County, foster care throughout the

state, outpatient counseling and prevention

programs statewide. Board certified in

general psychiatry and a distinguished

fellow of the American Psychiatric Associa-

tion, Dr. Durgin specializes in treating

youth with intellectual and developmental

disabilities, along with mental health

challenges.

Melanie Brown–Woofter, president of

the Florida Behavioral Health Association,

applauded Dr. Durgin for her decades of

exemplary service. “The Florida Behavioral

Healthcare Association (FBHA) is commit-

ted to promoting the advancement of

behavioral healthcare services in our state

and transforming the way our society views

mental health. Each year, the FBHA

honors distinguished professionals who

have made significant contributions to this

collective effort. Dr. Durgin’s exceptional

contributions to improving the lives of

many individuals living with mental

health conditions, along with her dedicated

advocacy for enhanced support for families,

make her very deserving of this honor.”

l About Devereux Advanced Behavioral

Health

Devereux Advanced Behavioral Health

is one of the nation’s largest nonprofit

organizations providing services, insight

and leadership in the evolving field of

behavioral healthcare. Founded in 1912 by

special education pioneer Helena

Devereux, the organization operates a

comprehensive national network of clinical,

therapeutic, educational, and employment

programs and services that positively

impact the lives of tens of thousands of

children, adults — and their families —

every year.

Serving more than 5,000 children each

day through a continuum of behavioral

health–care services statewide, Devereux

Florida is a recognized partner for families,

schools and communities, serving many of

the state’s most vulnerable individuals in

the areas of autism, intellectual and

developmental disabilities, specialty

mental health, and child welfare. For more

information about this organization, visit

www.floridabha.org.

Library needs volunteers to sort books
The Satellite Beach Public Library is seeking volunteers for its Friends of the Library

Book Sort, set for 12 p.m. on Friday, Dec. 6. The library is located at 751 Jamaica Blvd.

The library’s phone number is (321) 779–4004.
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Orthopedic Surgeons and Joint Pain Specialists Kenneth 
Sands, MD and Anthony Lombardo, MD joined Steward 
Medical Group on October 31.  

Dr. Lombardo is Board Certified in Orthopedic Surgery 
and Sports Medicine and has been specializing in Sports 
Medicine in Brevard County since 1989. His new location 
is 240 N. Wickham Rd., Suite 108, Melbourne, FL 32935.

To make an appointment  
at their new location please  
call 321-541-1777 or  
visit melbourneregional.org.

Welcoming  
Orthopedic Surgeons
Brevard County’s trusted surgeons  
and joint pain specialists join  
Steward Medical Group.

melbourneregional.org

 Kenneth Sands, MD Anthony Lombardo, MD

Dr. Sands is Board Certified in Orthopedic Surgery and 
specializes in minimally invasive robotic-assisted surgery  
to relieve joint pain. His new location is 240 N. Wickham 
Rd., Suite 10 , Melbourne, FL 32935. 
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By Chung Park
UCF Forum columnist
University of Central Florida

When I interviewed at UCF in 2015, I was completely

astounded by the scale of everything I encountered — the

size of the student body, the campus, the sprawling

Orlando metroplex.

What I came to understand is that things aren’t big just

for the sake of being big. There are reasons for it and I see

several of them even from my narrow vantage point, but

the one that stands out to me the most was that of access.

In a world where poorer students don’t even bother

applying to prestigious schools because they don’t know

that they’ll be accepted, if they’ll be able to afford tuition or

are worried about being socially isolated, our vision and

action are needed more than ever. Where these students

might have been failed by the system, UCF is creating one

that helps ours succeed.

I’ve seen time and again how hard everyone at UCF

works to make sure that a student who really wants to be

here can get here if they put in an effort. This has led to

tremendous growth. Yet our size doesn’t prevent my

colleagues at the university’s School of Performing Arts or

the incredible people I’ve worked with in admissions from

sweating over every applicant we look at. This care has

built our school into an academic powerhouse while still

being inclusive of those students who might be on the

academic fringe.

Access is the central tenet of my “why,” explained with

eloquence and passion in author and motivational speaker

Simon Sinek’s fantastic TedX talk. His thesis is that great

companies, organizations and people succeed because they

are driven by a powerful core belief and not simply by

external compulsion. For me, access to education and the

upward social mobility it provides is that core belief.

Going into my fifth year at UCF I’ve started to think

more and more about access to the things that contribute

to our happiness that we often take for granted. Stick with

me, for the path is going to get a little circuitous. For

example, who would think that simply having peace and

quiet is becoming a province of the wealthy? Similarly,

studies have shown that access to green spaces, clean

water and even grocery stores are determined by socioeco-

nomic status.

The success we are striving for is meaningless without

love, affection and fellowship. These are the true currencies

of a human existence, the things we use to build bonds.

Making these things available to us is why we work so

hard. Let’s focus on fellowship for a moment. I believe that

a shared appreciation of the beautiful is one of its most

powerful forms. We’ve all had that moment where we’ve

wordlessly shared a powerful appreciation of the beautiful

with others. It transfigures you, bends your sense of time,

takes your breath away. As much as we need access to the

incredible education UCF provides, we need access to the

ineffable and unexplainable. We wouldn’t even be here

were it not for the generations upon generations of our

ancestors who wondered what it was like “up there,”

leading eventually to our space program and the founding

of Florida Technological University, this university’s

original name.

If it seems like I’m on a runaway tangent, I’ll get us

back on track with this: I think access to awe, wonderment

and beauty are basic necessities and as much of a human

right as clean water, healthy food and a great education.

Amidst the excitement of our UCF Symphony Orches-

tra going on the road for a concert, there is always a small

pang of regret. While we give our Central Florida commu-

nity access to beautiful music played at a near professional

level by our incredible students, we leave the campus

silent, our students bereft. The appreciation of an intimate

moment between soloist and orchestra is missed, the

power of a full orchestra playing fortissimo isn’t felt. The

conversations that start with, “Did you see that?” or “Did

you hear that?” and most importantly, “Did you feel that?”

are missing.

Talk of a planned performance hall on campus focuses

too often and too narrowly upon the needs of our students

in the arts. Yes, we need one for them, for they have goals

and dreams, and the number of them who go on to

represent UCF brilliantly is legion.

I, however, want to turn our focus to the engineering,

sociology or pre–med student who is in an incredibly

demanding major and craves a moment of beauty.

Sometimes they don’t even know they need it, but every

day I see students pause in their hustling to class,

captivated by the music pouring out of our humble

rehearsal hall. I want to invite these students in, to

communicate openly with them as we might have with an

old friend on the village green a century ago.

Our lives are often weighed down, heavy with the

importance of making the grade or getting tenure. We need

the leavening of spirit that beauty brings to our lives to

make all of this effort worthwhile. We also need to share it

with others — to give access to it — in a beautiful space

dedicated to this endeavor and reserved for fellowship.

Access to awe, wonderment and beauty are truly some basic necessities in life

More than 45 churches and ministries to unite Dec. 7 in Melbourne to celebrate Christmas

Chung Park is the director of the UCF Symphony and
Chamber Orchestras, head of string music education
and instructor of viola in the Department of Music.
He can be reached at Chung.Park@UCF.edu.

More than 45 multi–denominational churches and

ministries will unite at 2 p.m. on Dec. 7 to celebrate the

real meaning behind Christmas — Jesus Christ.

The “Bible on Parade” will start and end at the

Melbourne Auditorium.

For the 30th year in a row, costumed characters will

take spectators back to Biblical times depicting the 66

books of the Bible with banners, floats, musical presenta-

tions, and storytellers proclaiming the story about Jesus on

the city streets.

The Bible on Parade was birthed from a vision given to

Melbourne Pastor Janna Hogan Forschino.

“In December of 1989 while I was on route from Palm

Bay, I was caught in a traffic jam as a result of a Christ-

mas Parade,” said Forschino. “I recall watching all the

people, floats, and merriment. Things seemed all right at

first glance, but as the parade went by, my attention was

brought to the absence of the real reason for the season.”

She added, “It seemed to go on forever. I remember

saying out loud to those that were in the car with me, ‘Why

don’t the Christians do something about it?’ As I did, I

realized that I was one of those that had done nothing.”

A few weeks later during a time of fasting and interces-

sion, Forschino saw a vision, which resulted in what was

started in 1990. “Every book of the Bible comes alive. It’s a

united gift of love from the participating church. It’s our

way of saying Merry Christmas, Brevard.”

The parade route will run along Hibiscus Boulevard,

Fee Avenue, and Babcock Street, ending back at the

Melbourne Auditorium where the community is invited to

a “Celebration Fellowship Buffet Dinner” to be hosted by

Jesus is the Key Ministries.

For more information on this event, including the

parade route, visit www.thebibleonparade.org.

Bouvier, Eastwood & Associates team up for Pet–Supply Drive for Humane Society
Bouvier & Associates and Eastwood & Associates are teaming to be a public collection site for this year’s Pet–Supply

Drive for the Humane Society of South Brevard. The two Melbourne businesses, housed at one single location, will be

accepting these items for the drive: dry dog and cat food, cat litter (scoopable), canned cat and kitten food, paper towels,

liquid laundry soap, plain peanuts, wild bird seed, and any kind of cleaning supplies.

“We invite our staff, clients, friends, neighbors and the public to help the Humane Society of South Brevard, which is a

no–kill shelter dedicated to improving the lives of homeless pets and finding permanent homes for them,” said Paul

Bouvier, founder of Bouvier & Associates, Certified Public Accountants.

Donations may be dropped off at 3210 N. Wickham Road, Suite 5, in Melbourne. The collection drive is underway and

runs through Dec. 13. Financial donations may be mailed to the Humane Society of South Brevard, 2600 Otter Creek

Drive, Melbourne, Fla., 32940. The phone number is (321) 259–0601. For more information on the Pet–Supply Drive,

email Denise Holloway at deniseh@EastwoodandAssociates.com, or call (321) 757–3323.
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Timothy Michaud

‘Based upon my investigation as a
criminal investigator with the
Craven County Sheriff's Depart-
ment there is probable cause to
arrest Timothy Michaud for sexual
assault on R(xxxx) Michaud.’

John Whitfield
May 7, 2010

Brevard County Sheriff's Office photo

‘Loyalty is everything to me!!!’

Sheriff Robert Wayne Ivey
to Dana Delaney Loyd

at 5:19 p.m., April 29, 2015

Brevard County Sheriff's Office photo

‘I need to report suspected abuse.’

Dana Delaney Loyd
aka Theresa Smith

to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015

IS THE EIGHTEENTH CIRCUIT A TRANSNATIONAL CRIMINAL ORGANIZATION?
BBN NOTE: John M. Stewart — a partner at Rossway Swan — is president the 107,000 member The Florida Bar.

BBN 3747 PAGE 5

To Be Continued ...

Page 1 of 324
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date production practices that allow them to thrive, while

protecting and conserving our state’s water supply.

We’re augmenting efforts to enroll producers in the

BMP program, and to verify that BMPs are being

effectively implemented. We’re prioritizing those areas

covered under basin management action plans, where we

can greatly restore impaired waters.

Meanwhile, we’re working alongside academic

partners — such as UF/IFAS and the FAMU College of

Agriculture and Food Sciences — to develop research–

driven technologies and modernized practices that can

help us make a real impact on better growing techniques

that conserve and protect water resources.

We’re also coordinating with international experts to

review effective agricultural practices in other parts of the

world. We’re putting particular research emphasis on the

role of legacy nutrients within impaired watersheds, and

how the impacts of climate change will affect growing

practices within complex ecosystems.

Florida is the nation’s most vulnerable state to climate

change — so we must arm our agriculture community

with the knowledge and tools they need to adapt. To do

this, we can’t afford to ignore how climate change is

reshaping our water and land, and impacting water

quality and food production.

These efforts by our office are consistent with the

recommendations from the Florida Department of

Environmental Protection Blue–Green Algae Task Force.

Partnerships are crucial to success, and we’re working

closely with agencies like DEP and the state’s water

management districts. In particular, we’re working

together to develop BMAPs that accurately identify

agricultural activities and projects that can improve water

quality in priority basins.

Fixing Florida’s waters is a challenge worth getting

right — that’s why this legislative session, we’re request-

ing funding to hire 10 new positions to increase site visits

for BMP enrollment and implementation verification.

We’re also requesting $30 million in cost–share dollars to

expand the use of innovative technologies and fund

projects to achieve water quality improvements.

Working together is the only way to make progress for

Florida’s waters. We continue to work closely with

Florida’s agriculture community, and support our state’s

farmers in their efforts as stewards of Florida’s natural

lands and waterways.

Together, we can protect and improve the watersheds

that provide the quality of life we all value in our state,

while we prepare for impacts from climate change and

increased development that are challenging our state and

its waters.

Agriculture Commissioner Nikki Fried taking decisive steps to improve existing water resource programs

By Christopher Pettit

Water is the lifeblood of our state — and, as our state

continues growing, it’s a challenge we have to meet.

Under the leadership of Agriculture Commissioner

Nikki Fried, Florida’s Office of Agricultural Water Policy

is taking decisive steps to improve existing water resource

programs, and spearheading conversations to address the

challenges posed by the impacts of our climate crisis.

As director of that office, I recently spoke before a

Florida Senate committee on how we’re addressing issues

in watersheds across the state. From updating research

on the water resource benefits of agricultural best

management practices, to prioritizing cost–share funding

to help farmers acquire the best technology, we’re putting

a new emphasis on innovation to protect Florida’s waters.

In our first 60 days, the office dedicated nearly

$1 million to improving infrastructure in Hurricane

Michael–ravaged North Florida to the highest level of

water–conserving precision agriculture.

Right now, we’re in the process of reviewing and

updating our best management practice manuals (BMP),

to assist our farmers with incorporating the latest

scientific and technical research into their operations to

protect water resources.

Some of these BMP manuals haven’t been updated

since the mid–2000s, despite newly available research

and innovative practices, and many need improvements

that take water resource conservation and protection into

account.

Innovation moves quickly — so by updating the

manuals every five years, we’ll ensure that Florida’s

agricultural producers are provided with the most up–to–

Different faiths to participate in ‘United
in Thanksgiving,’ event set for Nov. 25
at Holy Name of Jesus in Indialantic

At a time when people are searching for a way back to

civility and gratitude, local interfaith organizers have an

answer: “United in Thanksgiving.”

Members from 25 Brevard faith organizations and

traditions will come together for a celebration of gratitude

at 7 p.m. on Monday, Nov. 25, at Holy Name of Jesus

Catholic Church in Indialantic to share music, food and

reflect on the blessings of America.

Centered on gratitude, attendees will focus on affirm-

ing shared values and the desire for deeper cultural

understanding. Believers and seekers of all faiths from

the public are welcome to attend the one–hour United in

Thanksgiving event at 3050 Highway A1A in Indialantic.

Readings by multiple faith representatives will answer

the question, “Why do we gather in unity and gratitude?”

They will explore how to move beyond tolerance to

celebration, and consider how to take the message of unity

and gratitude to the world.

An interdenominational choir will come together to

sing “Draw the Circle Wide” and a youth roundtable will

posit a future that transcends religious and cultural

differences.

Following the interfaith celebration, attendees are

welcome to mingle and enjoy culturally diverse hors

d’oeuvres and desserts. Donations of non–perishable food

items will be accepted for local food banks.

The Board of County Commissioners of Brevard

County has officially proclaimed Nov. 25 as United in

Thanksgiving Day. For more detail on this community

event, call (321) 259–8515 or visit facebook.com/

UnitedinThanksgiving.

United in Thanksgiving began modestly in 2017,

sponsored by three faith communities — Advent

Lutheran Church, the Islamic Society of Brevard, and

Temple Israel of Brevard. The event grew significantly in

its second year and attendance at the third annual United

in Thanksgiving is expected to top 1,000 people.

“Coming together, we see that every faith tradition has

insights that can be of benefit to us all,” said the Rev.

David Jahn of Advent Lutheran Church. “Our country

and community are suffering right now as a result of

discord and divisiveness. What better way to unite

ourselves than with a celebration that allows us to stop

and give thanks for the blessings in our lives?”

Christopher Pettit is director of the Office of Agricul-
tural Water Policy in the Florida Department of
Agriculture and Consumer Services.
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Choosing your cancer care 
team is an important decision.
Don’t let someone else make it for you.

After a cancer diagnosis, you may get referrals and recommendations for where to seek 
treatment. You have the right to choose the doctor who is best for you.

Choose compassionate sta�. Choose experienced doctors.
Choose advanced treatments. Choose Cancer Care Centers of Brevard.

We accept Healthfirst and other major health plans.

833.394.4904 
CancerCareBrevard.com
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By Susannah Lyle
slyle@floridabar.org
The Florida Bar

Janet Varnell of Lady Lake is the recipient of the

2019 Consumer Protection Lawyer of the Year Award

given by The Florida Bar’s Consumer Protection Law

Committee. The award was presented to Varnell Nov. 1

in Orlando by Nikki Fried, Florida Commissioner of

Agriculture and Consumer Services.

Varnell was nominated by Jim Kowalski, Executive

Director of Jacksonville Area Legal Aid, Inc. A winner of

the award in 2011, Kowalski was joined in his nomina-

tion by six other past recipients. The Legal Aid Society of

the Orange County Bar Association hosted the presenta-

tion ceremony at its Orlando office.

“Advocating for consumers and victims in David and

Goliath cases is at the core of the work Varnell has done

for the last 19 years,” Kowalski wrote. “Her Florida firm,

Varnell & Warwick, focuses on consumer class actions

involving the day to day transactions that impact

average people the most, such as the financing of a car, a

house, or the sale of insurance. She has helped stop some

of the most predatory lenders, debt collectors and

fraudsters in the market by making it less economical to

prey on the vulnerable.”

Among Varnell’s cases:

l She worked on a team that helped to obtain a ruling

against a payday lender that enabled consumers who

had been harmed by loans with excessive interest rates

to have their day in court. After this victory, Florida

consumers obtained a $30 million settlement. Varnell

worked closely with the Florida Attorney General and

Office of Financial Regulation with the case resulting in

fines and restitution being paid; illegal loans voided; and

the company being banned from doing business in the

state.

l She sued a car dealership for customers who had

been overcharged by 800 percent for a “government fee”

with the dealership pocketing the profits. The dealership

was trying to avoid being sued for illegal activity and

Varnell opened the doors to the courthouse for the

consumers who paid exorbitant fees to recover millions.

“Janet is literally and figuratively a force of nature in

consumer litigation,” said Craig Rothburd, Tampa

attorney and chairman of the Consumer Protection Law

Committee for the 2018–2019 Bar year during which

Varnell was chosen. “Her reputation precedes her, but it

is her cool head and kind heart coupled with her

boundless enthusiasm to defend the disadvantaged and

the underdogs that inspires so many of her colleagues,

including myself.”

In a description included by nominators, Varnell said

of herself: “I am a product of the American Dream. I grew

up as one of six children living with my parents in a two–

bedroom house on a tiny farm. My success came by way

of education, hard work and sheer willpower. I have

devoted my entire legal career to marketplace justice and

stomping out fraud.”

The nomination also noted Varnell’s mentoring of

other attorneys: “Janet’s firm travels the state to work on

large impact cases (payday lender, student loan and

financing litigation) and has co–counseled with many

legal services attorneys to stretch the reach of their

resources and to act as mentors to the attorneys. . . (she)

has always been a big sponsor of the National Consumer

Law Center trainings and has funded many scholarships

so legal services attorneys who would not be able to

attend because of funding, can do so.”

Varnell graduated from Eckerd College in 1991 with

high honors and obtained her law degree from the

Florida State University College of Law in 1995, again

with high honors. She is a veteran of the U.S. Army and

was awarded two Army Achievement Medals and an

Army Commendation Medal.

She is a past member of the Consumer Protection

Law Committee, chairing it in 2010–2011. Varnell has

been active with the national consumer advocacy group

Public Justice since 2004 and currently serves on its

board of directors.

The Consumer Protection Lawyer of the Year Award

is presented annually by the Consumer Protection Law

Committee to a Florida lawyer in recognition of excel-

lence, character and commitment to the practice of

consumer protection law. Nominations are now being

accepted for the 2020 award. Check the Consumer

Protection Law Committee page on The Florida Bar

website for details.

Attorney, U.S. Army veteran Janet Varnell named 2019 Florida Bar Consumer Protection Lawyer of the Year

PMC offers support groups at no cost for people with various health issues
TITUSVILLE — Parrish Medical Center is offering

free support groups for community members living with

various health issues. The December support groups are:

l AWAKE Sleep Disorders Support Group Celebra-

tion: Monday, Dec. 9, 5–8:30 p.m., Titusville Playhouse,

Inc., 301 Julia St., Titusville

l Caregiver Support Group: Thursday, Dec. 5 and 21,

9:30–11:30 a.m., Heritage Hall, 931 N. Washington Ave.,

Titusville

l Caregiver Academy: Thursday, Dec. 12, 10–11 a.m.,

Heritage Hall, 931 N. Washington Ave., Titusville

l Diabetes Support Group: Thursday, Dec. 12, 3:30–

5 p.m., Heritage Hall, 931 N. Washington Ave., Titusville

l Diabetes Community Education Class: Thursday,

Dec. 19, 3–5 p.m., Parrish Medical Center, 951 N.

Washington Ave., Titusville

l Fearless Café: Wednesday, Dec. 4, 10–11 a.m.,

Heritage Hall, 931 N. Washington Ave., Titusville

l MAK Gathering (Moms and Kidz) Support Group:

Mondays and Wednesdays (Dec. 2, 4, 9, 11, 16, 18), 10–

11:30 a.m., The Children’s Center, 5650 S. Washington

Ave., Titusville

l Parkinson’s Support Group of North Brevard:

Thursday, Dec. 19, 2–4 p.m., Heritage Hall, 931 N.

Washington Ave., Titusville

l Pulmonary Hypertension Support Group: Tuesday,

Dec. 10, 3–5 p.m., Grace United Methodist Church,

Merritt Island

l Stroke–Heart Survivors Group: Tuesday, Dec. 17,

2–4 p.m., Heritage Hall, 931 N. Washington Ave.,

Titusville

l Parrish Partners Cancer Support Group: Monday,

Dec. 16, 4–5:30 p.m., Parrish Medical Center, 951 N.

Washington Ave., Titusville

l NAMI Family Support Group: Wednesday, Dec. 4,

6–7:30 p.m., Palm Point Behavioral Health, 2355

Truman Scarborough Way, Titusville

The support groups are free of charge. Space is

limited. For more information, and to register for these

meetings, visit parrishhealthcare.com/events.

Community Bank of the South
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This Holiday Season

Share Joy with a Child in Need

Join Community Bank of the South as their team collects toys
for the children of the Central Brevard Sharing Center.

Bring unwrapped toys of any size
for a child of any age to the lobby of any

Community Bank location before December 16, 2019

277 Sykes Creek Pkwy, Merritt Island � 2321 SR 524, Cocoa � 1902 S Fiske Blvd, Rockledge

CBOS.bank             321-452-0420
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By Adam Lowenstein
adam@fit.edu
Florida Tech News Bureau
Florida Institute of Technology

Florida Tech graduates who went on to leading careers in

technology and retail, aviation, construction and business were

honored by their alma mater Oct. 26 at the university’s

Homecoming and Awards Gala at the Clemente Center in

Melbourne.

Five graduates from each of Florida Tech’s four colleges

were presented with Outstanding Alumni awards. A sixth

alumnus received the night’s top honor, the Jerome P. Keuper

Distinguished Alumni Award.

Here are the honorees:

l Jerome P. Keuper Distinguished Alumni Award: Henry

“Chip” Heflich, ‘73 BS

While earning his BS in electrical engineering from Florida

Tech in 1973, Heflich worked for NASA at Kennedy Space

Center on the Saturn V rocket. He especially enjoyed his

coursework in solid–state physics, and after graduation,

decided to leave the space industry to pursue a career designing

analog integrated circuits for Texas Instruments. His passion

for invention and entrepreneurial spirit thrived.

Heflich left Texas Instruments to form a company designing

corporate local and wide area network computer systems.

Meanwhile, something known as “the Internet” was taking

shape, and that would allow his technologies to be commercial-

ized. He cofounded Genuity with a vision to develop corporate

Internet services, and his vision was rewarded when the

company was acquired by GTE.

Genuity’s patented technology also caught the attention of

Mark Cuban, who recruited Heflich to become chief technology

officer for Audionet, an early pioneer in Internet–hosted video

streaming. Audionet, later renamed broadcast.com, was

purchased by Yahoo! in 1997 for $5.7 billion. Heflich served as

chief technology officer at Yahoo! until his retirement in 2000

and currently serves as chairman of Reflect Systems.

l College of Aeronautics: Jason Terreri, ‘01 BS

Terreri was confirmed as the new executive director of

Syracuse Hancock International Airport in April 2019. A

seasoned industry veteran with more than 15 years of senior

airport management experience, he previously served as the

senior operations project director for Airports Worldwide Inc. in

Sanford. Before his tenure with Airports Worldwide, Terreri

was the assistant director of airports for the Horry County

Department of Airports in South Carolina, where he oversaw

Myrtle Beach International Airport’s operations and airfield

maintenance, the communications center, planning, develop-

ment and three general aviation airports. He also spent 9 years

at Hartsfield–Jackson Atlanta International Airport.

In 2009, Terreri earned his Accredited Airport Executive

designation from the American Association of Airport Execu-

tives. In 2012, he was recognized by Airport Business Maga-

zine as one of its Top 40 Under 40. Having earned his Interna-

tional Airport Professional designation for Airports Council

International in 2014, Terreri was elected to the board of

directors for the IAP Community of Practice. He is a licensed

commercial pilot and former flight instructor.

l Nathan Bisk College of Business: Monique Picou,

‘93 MBA

Picou is the senior vice president of flow and fashion for

Walmart Inc., where she is responsible for driving the efficient

product movement from supplier to shelf. She is an enthusias-

tic and proactive proponent of diversity throughout Walmart

and emphasizes the importance of women’s roles in supply

chain management.

Picou has over 25 years in consumer packaging goods and

supply chain. She spent much of her career with Procter &

Gamble Co. but also spent a year in private equity. At P&G,

she worked across multiple business units within the product

supply organization and spent six years in Switzerland and

England. Picou has sat on the board of directors for United

Way, U.S. Chamber of Commerce and GS1 UK and the

Cranfield University advisory board.

l College of Engineering and Science, Engineering: Dan

Woodruff, ‘86 BS

Woodruff is a design–build professional and the president of

Woodruff Construction LLC, with four offices in Iowa. He has

enjoyed over 30 years of service and leadership with the

company. A 2006 recipient of the Outstanding Service Award

from the Florida Tech College of Engineering, Woodruff is a

member of the Florida Tech Construction Advisory Board and

the Florida Tech Civil Engineering Advisory Committee and

serves as chairman of the board for Master Builders of Iowa. In

addition, he is a part of the Fort Dodge Growth Alliance, Fort

Dodge REC Foundation Board, Iowa Lean Consortium, CIRAS

Advisory Board, Construction Financial Management

Association, EFP Investment Club, University of Iowa

Business College of Health Business Leadership Council, the

Mid–Iowa Growth Partnership and the City of Fort Dodge

Board of Appeals.

Previously, Woodruff has been a board member for

numerous organizations, including the YMCA Foundation, the

Blanden Memorial Art Museum Foundation, the Development

Corporation of Fort Dodge and Webster County, and the

Trinity Regional Hospital Foundation.

l College of Engineering and Science, Science: Gretchen

Kelly, ‘94 BS

A dynamic information technology professional with over 20

years of experience guiding major communications organiza-

tions, Kelly is currently a vice president in the IT organization

at Charter Communications, where her team is working to

smoothly integrate and support communication systems like

email, messaging, identity management, file services and

collaboration tools. Before Charter, Kelly held leadership

positions at Bright House Networks, Cbeyond Communica-

tions, Premiere Technologies and Verizon.

Outside of work, Kelly is actively involved in her community

and has held leadership roles in several organizations. She is

currently a board member for the Women in Cable & Telecom-

munications Midwest chapter and has led the Careers in

Action Leadership Foundations for Women in Technology. She

is a former board member and committee chair for the East

Atlanta Kids Club and is an active volunteer for WICT and the

MS Society.

l College of Psychology and Liberal Arts: Sherry Acanfora–

Ruohomaki, ‘93 BS, ‘05 MS

Acanfora–Ruohomaki is president and owner of two

companies: K9 Kampus, a luxury dog daycare and boarding

facility in Melbourne, and Facets Consulting Group, which

provides expertise in technology startups, lean manufacturing

principles, business development and organizational health.

She was the director of operations for Florida TechStart on the

campus of Florida Tech and cofounded XL TechGroup, focused

on technology innovation and company creation.

Acanfora–Ruohomaki is the recipient of multiple business

awards in the state of Florida, including the 2016 Small

Business Administration’s Business Person of the Year award,

the 2014 Small Business Administration’s Women–Owned

Business Person of the Year award (South Florida district) and

the 2016 Space Coast Business Bernie Simpkins Entrepreneur

of the Year award. She volunteers as a mentor/facilitator in the

Ignite program hosted by weVENTURE at Florida Tech and

serves on the Florida Tech Alumni Association board of

directors. She is chair of the board of directors for No Limits

Academy, a not–for–profit school for children with brain and

spinal injuries.

Outstanding Florida Tech alumni recognized at area event, top honor goes to 1973 graduate Henry Heflich
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By Brad Buck
bradbuck@ufl.edu
UF/IFAS Communications
University of Florida

IMMOKALEE — He may hold the title “emeritus,”

which means “retired,” but Gene McAvoy remains

active with UF/IFAS Extension and research, helping

bring farmers’ concerns back to UF/IFAS scientists. In

fact, he just won the Researcher of the Year Award

from the Florida Tomato Committee.

For the past 22 years, McAvoy served UF/IFAS as an

Extension agent. The goal of Extension is to “extend”

UF/IFAS science to growers, gardeners and its many

other stakeholders.

But many UF/IFAS Extension agents, including

McAvoy, don’t just bring UF/IFAS science to the public,

they provide a voice for growers. So, the tomato

committee recognized McAvoy for his work in helping

define and implement tomato research that will

eventually help farmers.

“I was humbled and honored to be named. This

meant a lot to me to know that the growers and

industry that I have worked with felt that I made a

positive contribution in their businesses,” McAvoy said.

McAvoy has served as researcher, collaborator or

facilitator on many research projects through the years.

Michael Schadler, manager of the Florida Tomato

Committee and executive vice president of the Florida

Tomato Exchange, said growers showed their respect

for McAvoy in selecting him as Researcher of the Year.

“Gene’s name quickly rose to the top of the list for

consideration when our growers were selecting the

Researcher of the Year,” Schadler said. “Although his

role in research is on the Extension side, that role has

been crucial to helping tomato growers apply the wide

range of research that comes out of the UF/IFAS

network. Equally important is the feedback that Gene

facilitates from growers to the faculty at the various

UF/IFAS research centers.”

In his two–plus decades with UF/IFAS, McAvoy has

seen major changes in Southwest Florida farms.

“In 1997, around Immokalee, we had over 300

vegetable growers on about 20,000 acres. Now we have

fewer than 100 on over 65,000 acres,” McAvoy said.

“Some of the increase in acreage has been due to

urbanization and rising land costs — especially on the

east coast and Miami Dade County — causing growers

to move operations to Southwest Florida. Here, there is

still a lot of relatively affordable, relatively warm,

abundant supply of open land.”

Born in Orange, N.J., McAvoy spent his formative

years in East Orange, N.J., just a few blocks from

Newark. For his first part–time summer high school job

on a farm, McAvoy picked strawberries, peppers and

tomatoes.

He attended Rutgers University — the first from his

family to attend college. He earned bachelor’s and

master’s degrees from Rutgers. After graduating from

college, McAvoy joined the Peace Corps, serving in

Niger, this led to 12 years with USAID, working with

vegetable growers in Niger, South Africa and Jamaica.

In 1989, the McAvoy family moved from Jamaica to

Lee County. He started as an environmental specialist

with the Florida Department of Health — food safety

and septic tank inspections, among other duties.

“I like to think this experience helped me to under-

stand the food chain from beginning to end,” he said.

McAvoy eventually came to work for UF/IFAS

Extension Hendry County, first as the vegetable agent.

For the final 14 years there, he served as director of

UF/IFAS Extension Hendry County and regional

specialized vegetable agent.

In all those years, McAvoy has advocated for

Southwest Florida farmers and UF/IFAS research. He’s

still conducting research and Extension in pest and

disease management vegetable variety trials, worker

safety training, irrigation management and other

areas.

“Gene’s ability to understand the latest research and

help growers apply it is a testament to the importance

of Extension work,” Schadler said. “Of course, that only

works well when you have someone like Gene who

makes an effort to know everyone in the industry and to

make himself available to growers. If you grow toma-

toes or vegetables in Southwest Florida, you definitely

know Gene McAvoy, and many have come to rely on his

expertise over the years.”

No stopping ‘retired’ UF/IFAS Extension agent Gene McAvoy, who just won Researcher of the Year Award

Florida Farm Bureau President John Hoblick is re–elected to new term at meeting
ORLANDO — Delegates at the recent Florida Farm Bureau annual meeting re–elected John Hoblick to a two–

year term as president of the organization.

Hoblick has served in the office continuously since 2006.

The election was held during the meeting’s closing general session at the Caribe Royale in Orlando. Florida

Farm Bureau’s State Board of Directors unanimously nominated him for the position in August.

“I am humbled to represent our Farm Bureau members across the state,” Hoblick said after the decision was

announced. “I cannot fully express my appreciation for the trust our members have placed in me.

“Our organization continues to serve farmers and ranchers as well as all other Floridians with its support for

innovative educational programs, free enterprise and individual opportunity. Because of our outstanding

grassroots volunteers, I look forward to many Farm Bureau successes in the future.”

During his annual address at the meeting, Hoblick announced that for the next year the organization will

organize its plan of work around the theme of “Be the Voice, Live the Legacy.”

This theme, he said, “symbolizes the collective strength of our grassroots members when they come together as

an organization to accomplish a goal and the legacy they leave behind for the next generation of farmers and

ranchers.”

A Volusia County native, Hoblick began his Farm Bureau career as a volunteer leader in the Young Farmers

and Ranchers Leadership Group and later was elected to the Florida Farm Bureau State Board of Directors. He is

also a past Florida Farmer of the Year.

Florida Farm Bureau, the state’s largest general agricultural organization, represents more than 142,000

member–families.
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By Rosalie Harrison

Most of our clients come to Borderless

with a genuine desire to build diverse and

diversity–capable leadership teams. That

is, after all, our expertise. And at the top of

their concern? Women in leadership.

Borderless finds and attracts senior–

level executives for multinational compa-

nies in the life sciences, chemicals and

converting, and the food–processing

sectors.

With women representing more than

50 percent of the world’s population and a

rapidly growing percentage of the most

highly educated portion of the world’s

employable talent, this focus is not a

surprise. Companies paying attention are

increasingly aware that creating a work

environment where women leaders can

advance, contribute and succeed is a vital

competitive business advantage.

Nonetheless, despite often well–

intentioned initiatives on women and

their careers, many companies still fall

short of their goals to promote and retain

women in leadership positions and

struggle to understand why. As you would

imagine, the answer to this question is as

varied as both the many women who are

offered these opportunities and the

environments in which such an offer is

made.

Despite the complexities, and the lack

of quick–fix answers, there is value in

raising awareness around some of the

more common issues that we see plaguing

the advancement of talented women. In

this spirit, we urge you to think about,

ponder and explore these issues in the

context of your own working environ-

ments.

l Treat women as individuals

First of all, treat your promotable

(female) executives as individuals. We will

start with an issue that should be readily

apparent but often is not (even to women

themselves). Women represent more than

50 percent of the world’s population. They

are not a minority and they are as diverse

as people can be. As a result, their reasons

for accepting or rejecting a promotional

opportunity must always be negotiated

and assessed individually.

This does not mean that women will

not have some shared experiences,

especially as it relates to their treatment

within a given working environment. Such

experiences, however, will not be because

they are a homogenous group, but because

the work environment may treat them as

they are. As such, if you are having

problems promoting women, take a hard

look at your working environment. The

common threads preventing success are

more likely to be in your work culture and

environment than in the women them-

selves.

Moreover, do not confuse professional

women’s issues as always being synony-

mous with working parent or caregiver

issues. Twenty percent of professional

women will not be a parent or caregiver.

However, if the woman you are promoting

is a parent or caregiver, working moms do

share many issues and challenges that

need to be considered. But these issues are

also quite relevant for all parents. In fact,

these issues will be increasingly important

to the younger generation of workers, both

male and female, as parenting preferences

and traditional gender roles continue to

erode.

l Flexible terms

Secondly, signal a willingness to design

terms, conditions and benefits for success.

Within the context of any executive

promotion negotiation, the terms and

conditions should be designed to enable

the candidate to succeed in the role. A

standard package that has been designed

for a traditional candidate may or may not

be relevantly configured for your female

candidate. For example, for a woman who

is a working parent and whose spouse also

has an executive position, covering (and

paying for) caregiving and/or balancing or

reducing travel requirements may be

significant threshold issues to address

before the candidate will commit to the

demands of the new role.

Accordingly, to prevent women from

just turning down positions as a result of

these non–traditional considerations, it is

important for companies to signal their

willingness and commitment to have

discussions about them in good faith and

without future adverse impact. This can

be communicated in a variety of ways. For

example, at the time the promotion offer is

made, you can simply ask the candidate

what she would need to be successful in

the role and express your willingness to

address and explore individual needs that

may require adjustments.

You can also word a job description in

such a way that invites alternative

discussion on terms and conditions. For

example, instead of saying “50% travel

required,” you could say “Extensive travel

may be required, but terms of travel to

meet global demands can be explored

further.” Women are much less likely to

self–disqualify if terms invite such

openness to discussion. When invited to do

so, we have seen female candidates have

excellent alternative ideas for managing

effectively.

Finally, when negotiating terms,

women should not be unfairly burdened

with the fear that they are creating a

precedent for all women, unless such

precedent considerations would also have

been applicable to negotiations with male

candidates.

l Give them time

Thirdly, give your female candidates

more time and support to consider a

promotion offer. If a woman is being

offered a promotion into an executive team

that is (and has been) male dominated

and quite traditional, the task before her

is daunting. She is not just considering

accepting a new job with greater responsi-

bilities, which on its own is a big decision.

She is also often assessing her ability to be

successful doing so in an environment that

is not designed for her, where there is little

or no natural/social support, and where

there are often unfairly high–performance

expectations and no room for error.

Constantly proving yourself in such an

environment is an exhausting undertak-

ing and can also be quite lonely. (Notably,

the same is true for any candidate that

will find themselves in a minority

situation within the executive team).

Woman may also have non–traditional

personal and family obligations to

consider. For many, work and family life

may currently be in a perfect, but quite

fragile, balance with many ‘moving parts’

to consider. In such a circumstance, many

women’s first instincts are to refuse such a

promotion, especially if their perception of

the new role is a misguided assumption

that it will be more work being piled on

them.

The reality is that executive promo-

tions for women can often move them into

a role where they will have much more

control over how they work. It is the role

just before that promotion that is often the

worst in terms of workload and lack of

control. This aspect of the promotion is

often not fully appreciated or explored.

In such circumstances, it can be

extremely helpful to use the services of a

third–party consultant during delibera-

tions and negotiations. Women consider-

ing promotions often need a safe place to

Many companies fall short of goal of promoting, retaining women in workforce; what are we doing wrong?

Please see Women in the Workforce, page 11

Brevard Family Partnership

next in series
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voice their concerns, explore their needs

and express their insecurities without

undermining their executive voice and

closely guarded credibility.

l Tailored support

At Borderless, we even recognized this

as a need in our normal search and

placement process, especially for female or

minority hires, where they are placed into

an environment where natural and social

support may be lacking. In fact, we

designed our Borderless 100Days program

with these challenges in mind, which

allows us to provide continuing support for

any placement during the first 100Days in

a candidate’s new role.

Our BorderlessWIN services (Women

in Negotiation) enables us to provide such

third–party support on a consulting basis

for internal offers and promotion. The

services are designed to increase the rate

and success of our clients’ internal efforts

to promote and support their high

performing women into leadership roles.

As you might have guessed, such services

will need to be customized for each

individual circumstance.

Are you enabling women in your

organization to achieve their full poten-

tial?

Let me know your thoughts at

rosalie.harrison@borderless.net.

Women in the Workforce
Continued from page 10

Offenders must serve their punishment then prove they
deserve to be treated equally as they pursue employment

By Eustace Fernsby
press@fedee.com

News that the bank JP Morgan in the

USA is going to open up jobs to those with

a criminal record may be good news for the

Federal Deposit Insurance Corp. that

relaxed its finance sector hiring rules last

year, but not necessarily for the bank’s

customers who expect their money to be

protected with the highest levels of

security.

Look at the issue more widely and it

becomes evident that a lot of attention in

many countries has been given to the

plight of ex–convicts seeking work, but not

to the vulnerability of companies taking

them on, or their unsuspecting clients.

Globally, there are over 35 million proven

criminal acts every year and probably 10

times more than that — if the party

causing infractions could be proven.

One third of the U.S. population and

one third of men in the United Kingdom

have criminal records and in states such as

Georgia 15 percent of the population have

convictions for felonies. Crime is a serious

epidemic, and it will not go away if society

tries to sweep the past under the carpet.

Yet employers have to face often huge

barriers during the recruitment process

and when seeking to dismiss workers who

commit criminal offences. Laws protecting

ex–offenders — like the UK’s ‘Rehabilita-

tion of Offenders Act — were established to

reduce discrimination against those with

criminal records, but with little attention

given to the way that a job can open up

new opportunities for those with criminal

intent to continue to offend, or the duty of

care an employer has for the safety of its

workers as a whole.

The world’s love affair with ex–convicts

even goes up to the highest levels. As a

result of India’s recent national elections

43 percent of elected MPs now have

criminal records, in a country that already

not only suffers from widescale political

corruption, but 30,000 murders and 88,000

kidnappings and abductions each year. In

many countries it is extremely difficult for

an employer to dismiss someone when they

have been arrested, or even convicted of a

crime. For instance, in Spain and Australia

it is unlawful to dismiss an employee for

any criminal act not connected with their

work. An employer may only dismiss

people even found guilty of serious crimes

for the extended period of uncertified

absence when they are in prison.

In practice, a company that discovers

criminal wrongdoing in the workplace

usually uses the threat of involving the

police to persuade the employee to resign.

This then leaves the crime unrecorded and

the next employer vulnerable to further

criminal acts.

According to Robin Chater, secretary–

general of the Federation of International

Employers, “What is wrong with all

criminal justice systems is that offenders

are incarcerated with those who have

criminal inclinations. It reinforces the

criminal community and culture rather

than exposes them to individuals with

honesty and integrity. It is as inept a

practice as doctors’ waiting rooms where

sick patients are clustered together and

consequently infect each other. No wonder

health systems fail too.”

“Our over–readiness to forgive also

ignores the fact that crimes have victims

and that no period of incarceration, or

words of regret are going to repair what

has been done to the victim by the heart-

less actions of those who flout the law.

Offenders must therefore serve their

punishment and then spend a substantial

period proving that they deserve to be

treated equally.”

If governments wish to create jobs for

ex–offenders “they should set up facilities

themselves. A period engaged in honest

work in such a transit facility would prove

whether an ex–offender had actually

reformed and eventually could enter back

into mainstream society,” he added.
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Please see Sullivan Victory Groves, page 19

Florida citrus growers embrace ‘Sugar Belle’ variety, more tolerant to greening;
longstanding Sullivan Victory Groves kicks off the holiday fruit–shipping season
By Ken Datzman

COCOA — The multibillion–dollar–a–year Florida

citrus industry has long been battling a costly disease

that depletes its crops. Along with that, in 2017 it had to

deal with the effects of Hurricane Irma, which created

even more havoc for growers in the Sunshine State.

Citrus is Florida’s signature crop. The industry is

certainly not what it used to be, but it is bouncing back

with new citrus varieties and a commitment to innova-

tion in the face of challenges.

As a result, there is renewed enthusiasm for the

industry as it looks to the future, and in particular for

the 2019–2020 production season.

“Ten years ago, Florida citrus growers were picking

250 million boxes of oranges and roughly 40 million

boxes of grapefruit,” said Frank Sullivan III, owner of

Sullivan Victory Groves, a nationwide mail–order

business, and a former citrus grower in Brevard County.

“Last year, growers in Florida picked 70 million boxes

of oranges and 4 million boxes of grapefruit. Ten years

ago, Polk County produced more fruit than the whole

state of California. Now, California produces more fruit

than the whole state of Florida. Citrus growers’ fortunes

in Florida have had a bumpy road. But, as an industry,

we are making some progress. I’m optimistic.”

Sullivan Victory Groves, established in 1900, is

operating under the third generation of the family.

The biggest challenge facing growers everywhere has

been “citrus greening,” said Sullivan, who no longer

grows citrus, but continues to operate Sullivan Victory

Groves, which produces a holiday catalog and even ships

to Canada and Alaska.

“The citrus industry in Florida has taken a real

licking because of a disease that’s commonly called

‘citrus greening.’ It has a long Chinese name

(‘Huanglongbing’) because that is where it originated.

With citrus greening, a tiny insect puts a bacteria in the

trunk of a tree — the canopy of the tree — and it

interferes with the nutrients coming from the root zones

of the tree. The fruit never matures. It stays green and

never ripens.”

The disease causes fruit to turn bitter and drop from

the trees when still unripe, said Sullivan. It affects all

citrus fruit, and has been most devastating to oranges,

Florida’s prized crop. The insect is no bigger than a grain

of rice. The “Asian citrus psyllid” feeds on citrus leaves

and stems.

Huanglongbing, which means “yellow dragon

sickness,” is currently the “most devasting citrus disease

worldwide,” according to the U.S. Department of

Agriculture.

But there is some good news for the Florida citrus

industry heading into the season.

The U.S. Department of Agriculture said on Oct. 10

its initial estimate of the 2019–2020 Florida orange crop

is 74 million boxes, a 3.4 percent increase from last

year’s final tally.

Its estimate of the 2019–2020 Florida grapefruit crop

is 4.6 million boxes, up from 4.3 million last year. That

government organization issues its initial estimate in

October of each year and then revises it monthly as the

crop takes shape, until the end of the season in July.

The Florida citrus industry has an $8.6 billion annual

economic impact and employs nearly 46,000 people,

according to the Florida Citrus Mutual Inc., the state’s

largest citrus grower organization.

For next year’s budget, Florida Agriculture Commis-

sioner Nikki Fried has proposed significant citrus

funding including money for advertising and promotion.

She has asked state lawmakers to include $8 million for

citrus research projects, $7.4 million for citrus health

and fighting pests and disease, and $2.5 million to

support the Citrus Inspection Trust Fund.

Fried also helped establish a state direct–support

agency to manage the new Citrus Research and Field

Trials program, which will plant 5,000 new acres of

citrus groves using “experimental techniques.”

While citrus greening has blemished the industry,

University of Florida scientists have developed “Sugar

Belle,” a mandarin hybrid that seems to be thriving.

Researchers are learning what makes this fruit a fighter.

In 2016, Florida citrus nurseries grew more Sugar Belle

trees than any mandarin hybrid except for one, demon-

strating grower interest in the variety, according to a

report by the University of Florida’s Institute of Food

and Agricultural Sciences.

Researchers at the UF/IFAS Citrus Research and

Education Center in Lake Alford, found Sugar Belle

mandarin is high in several volatiles and beneficial

compounds — known as “phenolics.” These findings

could tell scientists why Sugar Belle mandarin is more

tolerant to citrus greening.

“We have some new varieties that are resistant to

Businessman Frank Sullivan III owns Sullivan Victory Groves in Cocoa. His company ships fruit nationwide at www.SullivanGroves.com.
He is upbeat for the holiday fruit–shipping season, which is underway for Sullivan Victory Groves. His company publishes a catalog each
holiday season filled with a wide range of gift baskets and fruit boxes. Sullivan Victory Groves dates back to 1900.

BBN photo — Adrienne B. Roth
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Please see Children’s Advocacy Center, page 21

Friends of the Children’s Advocacy Center of Brevard to present its fourth James
Bond–themed Gala on Dec. 7 — ‘Skyfall’ tickets and sponsorships are available
By Ken Datzman

ROCKLEDGE — In a few short years, The Friends of

the Children’s Advocacy Center of Brevard’s James Bond–

themed fundraiser has set itself off in a crowded fall

charitable event schedule in the community.

The inaugural gathering in 2016, which broke new

ground in the local fundraising arena, showcased “Casino

Royale” and was a big success.

The community rallied around the social function, with

more than 225 people attending.

The Gala raised just over $125,000 for The Friends of

the Children’s Advocacy Center of Brevard, the

fundraising and community–awareness entity of the

Children’s Advocacy Center of Brevard.

“The very first year we introduced it in the community,

it was well received,” said Jeanie Raciti, director of the

Children’s Advocacy Center of Brevard. “We were

humbled by the community support.”

She added, “We were able to build on that success in

2017 and 2018 as Bond contestants in the community

raised money to be Brevard’s ‘Top Bond.’ We’re hoping to

continue that momentum with our 2019 event.”

“A lot of community leaders stepped up to raise funds

for the Children’s Advocacy Center’s programs and

services through that first event, which got us off to a

great start,” said Diane Scott, the director of communica-

tions and development for the Children’s Advocacy Center

of Brevard.

“The community response was outstanding. The

James Bond contestants not only raised money and

competed against each other on that front, but they also

became ambassadors for the Children’s Advocacy Center,

talking about child abuse and raising awareness of these

issues in the community. They all excelled in their twofold

assignment.”

The first three James Bond–themed events raised

more than $350,000 for The Friends of the Children’s

Advocacy Center of Brevard.

“We often have shortfalls for our programs and

fundraising fills those gaps. We do receive local, state, and

federal grants, but it’s never enough to pay for operating

our center,” said Raciti.

Dr. Ken Stackpoole, who retired from Florida Tech and

has been a longtime volunteer with nonprofits, captured

the first Bond title in the fundraising series in 2016. Ron

James, who retired from Florida Power & Light Co., was

Brevard’s “Top Bond” for 2017.

The nonprofit Friends of the Children’s Advocacy

Center of Brevard will present its fourth “back–tie

optional” James Bond–themed Gala at 6 p.m. on Satur-

day, Dec. 7, at the Space Coast Health Foundation’s

Center for Collaboration in Rockledge.

This is where the new office for the Children’s Advo-

cacy Center of Brevard is located. Its parent organization

is the Space Coast Health Foundation.

“This is the second year we will be hosting the Gala at

the Center for Collaboration,” said Raciti. “We are really

excited because we have seven Bond contestants this

year, up from five in 2018,” said Raciti.

“Each year our Bond contestants take the mission and

run with it. They are out in the community contacting

colleagues and friends raising money competing to be

Brevard’s ‘Top Bond.’ They are volunteering their time

and raising awareness of our mission in the community

as an organization. Their commitment and passion for the

Children’s Advocacy Center adds so much more to the

Bond Gala.”

One of the 2019 Bond contestants is John Trudeau, a

sales and leasing consultant at Murphy Cadillac in

Melbourne.

“Children are the future of our nation. So I when I

heard about this event, I knew I wanted to become

involved in some way. This is the right thing to do, step

up and raise money for an organization that is doing a lot

of great work in the community,” said Trudeau, who has

worked at Murphy Cadillac for the last nine years.

In the mid–1990s, Trudeau was an internet entrepre-

neur on Merritt Island. He founded a dial–up service and

ran it for a number of years before selling to Earthlink. “It

was a very lucrative business, and I got out just in time —

before the industry came out with cable.”

Today, there are many internet service providers, but

it all started with just a handful of dial–up services. The

early internet service providers included MindSpring in

Georgia, which merged with Earthlink in 2000. One of the

very earliest internet service providers was PSINet, based

out of northern Virginia. “The early years of the internet

created a lot of opportunity for individual entrepreneurs.

Those were some exciting times,” said Trudeau.

He was “nominated” to be a Bond contestant by Susan

Moore, the 2019 president of the Executive Committee of

The Friends of the Children’s Advocacy Center of

Brevard.

The Friends of the Children’s Advocacy Center of Brevard will host its fourth James Bond–themed Gala on Saturday, Dec. 7, at the Space
Coast Health Foundation’s Center for Collaboration. The Friends is the fundraising entity of the Children’s Advocacy Center of Brevard.
This year’s event will feature seven Bond contestants who are out in the community raising money for The Friends. They are competing
to be Brevard’s ‘Top Bond.’ From left: Bond contestant John Trudeau, sales and leasing consultant at Murphy Cadillac; Jeanie Raciti,
director, Children’s Advocacy Center of Brevard; and Bond contestant Johnny Luznar, vice president, principal, and director of the
commercial market sector for BRPH. They are at the Center for Collaboration.

BBN photo — Adrienne B. Roth
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By Jon Scott Santy
jon@comehometoflorida.com
Marketing Director/Broker Associate
Florida East Coast Real Estate, Inc.

MERRITT ISLAND — Florida East Coast Real

Estate has relocated to 423 W. Merritt Island

Causeway, near the corner of State Road 20 and

South Tropical Trail.

The brokerage is led by Lynnette Hendricks, who

has 22 years of Brevard County real estate experi-

ence. Her firm has undergone both team and

significant sales growth over the past year.

The new location has been custom designed to

accommodate today’s busy real estate agent provid-

ing individual agent on–the–go workspace, training,

conference, administrative and marketing support

space. A café–style gathering room provides an

informal area for team collaboration and client

consultation in total comfort.

“With the evolution of real estate and the ongoing

conversation about the impersonal ‘iBuyer’ real

estate business model, I’m finding that our custom-

ers truly appreciate the personal approach that we

offer at FECRE,” said Hendricks. “We’re in the

service business and our team is extremely cus-

tomer–centric, always going the extra mile.”

She added, “I truly feel that we’ve raised the bar

for our business and I place a strong emphasis on

training. We offer agent training surrounding

important topics like branding, social media,

contract negotiations, listings and marketing;

helping our agents enhance their own business

models and grow within our brokerage.”

The new location also offers the FECRE brand

enhanced visibility. The new office is centrally

located at the gateway to South Tropical Trail, close

to Cocoa Village, U.S. Route 1 and a short distance

to beachside.

“We have agents located in every corner of

Brevard County, including Cocoa Beach, Merritt

Island, Cocoa, Rockledge, Titusville, Melbourne,

Palm Bay and even in Orlando — so a central

location was critical to our expansion,” said

Hendricks.

As part of the building’s remodel for the new

office, large colorful backlit awnings were installed

using low–energy consumption LED technology.

“We’ve implemented new marketing tools and

technology to help the agents become more efficient

and successful, including lead generation systems,

customer relationship management systems, and

agent video–marketing programs,” said Jon Scott

Santy, broker associate and marketing director for

the firm.

“We’re a smaller, family style brokerage harness-

ing all of the advanced marketing tools of the ‘big–

box’ brokerages. Instead of paying out thousands in

franchise fees to out–of–area corporate organiza-

tions, we’re able to keep the money local supporting

local businesses, and most importantly we’re able to

spend more on marketing our sellers’ properties.”

For more information about Florida East Coast

Real Estate, visit www.FECREHomes.com or call

(321) 877–4800.

Florida East Coast Real Estate opens at new location on Merritt Island to accommodate growing operation
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By Shaira Barnette
sbarnette@sonatahc.com
Sonata Health Care

Sonata Senior Living and AEW Capital Management

have announced plans to develop Sonata Viera East, a

luxury senior–living community in the master–planned

community of Viera.

The 5.4–acre development site is located at

4206 Breslay Drive in Melbourne, adjacent the Viera

VA Outpatient Clinic and across the street from Sonata

Viera West assisted–living community.

Sonata Senior Living is set to break ground on the

133,000–square–foot community, which will feature 118

residences, including 88 independent living and 30

memory care apartments. Bessolo Design Group Inc. was

selected as the architecture firm and Certified General

Contractors Inc. for construction.

Upon opening in 2021, Sonata Viera East will expand

Sonata Senior Living’s inventory in Viera to a total of 200

assisted–living, independent–living, and memory–care

apartments, providing a full continuum of care to Brevard

County families.

“Sonata Viera East will take senior living to a level

above and beyond the status quo,” said Shelley Esden, the

chief operating officer of Sonata Senior Living.

“Our focus is on creating not only a continuing care

community, but also a lifestyle experience underscored by

infinite activities and programs designed to surprise and

delight our residents.”

The new independent–living community will offer a

large selection of one– and two–bedroom floorplans, up to

1,250 square feet. Each independent–living residence will

include a balcony or sunroom, upgraded appliances and

finishes, and access to Sonata Senior Living’s signature

resort–style amenities.

Amenities at Sonata Viera East will include multiple

dining venues and lounges; a bistro bar; a zero–entry

heated pool; movie theater; arts studio; library; game room;

bocce ball court; off–leash dog park; beauty salon and spa;

and wellness/fitness center. Residents will have access to

covered parking and lush landscaped outdoor areas for

grilling, fishing, and recreation.

The memory care development plans are based on

Sonata’s award–winning Serenades Memory Care, which

features a purpose–built design comprising two intimate

neighborhoods surrounding a secure courtyard.

“Every aspect of our memory care community incorpo-

rates the latest innovations and technology in Alzheimer’s

and dementia care to promote the autonomy and indepen-

dence of our residents,” said Esden.

Future independent–living and memory–care residents

can reserve a spot now on Sonata Viera East’s priority

waitlist by calling (321) 735–8850.

l About Sonata Senior Living

Orlando–based Sonata Senior Living is a licensed

owner, developer and operator of independent living,

assisted living and memory care communities located

exclusively in Florida. Recognized by Argentum as a

“Best–of–the–Best Award recipient, Sonata Senior Living

is committed to enriching the lives of older adults through

constant innovation, programming and services that

recognize individuality and personal choice. Partners

include the Florida Senior Living Association, the

Alzheimer’s Association, Teepa Snow’s Positive Approach

to Care and Argentum.

For more information visit www.sonataseniorliving.com

or call Esden at (407) 286–6490.

l About AEW Capital Management L.P.

Founded in 1981, AEW Capital Management provides

real estate investment management services to investors

worldwide. One of the world’s leading real estate invest-

ment advisors, AEW and its affiliates manage $76 billion

of property and securities in North America, Europe and

Asia, as of June 30, 2019.

Sonata Senior Living, AEW Capital Management set to break ground on 133,000–square–foot project in Viera

Studios of Cocoa Beach to host reception as part of annual Members Show
The Studios of Cocoa Beach, 165 Minuteman Causeway in downtown Cocoa Beach, will host an opening reception for

“Therefore I Create…III,” its annual Members Show, from 6–9 p.m. on Friday, Nov. 29.

Resident artists will display the best of their current work and compete for honors, including the Award of Excellence.

Visitors can also vote for their favorite piece with the winner being presented with the People’s Choice Award.

Attendees will have opportunity to meet the artists and enjoy wine and food bites. Studios artists work in many

media, including painting, jewelry, pottery, sculpture, watercolors, photography, fiber, and printmaking.

The Studios of Cocoa Beach’s Holiday Shoppe will also be open with a wide variety of reasonably priced art for gift–

giving.

The “Therefore” exhibit will be on display from Nov. 27 to Jan. 20. For more information on the exhibits, artists, and

the workshop schedule, call (321) 613–3480 or visit www.studiosofcocoabeach.org.
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James Ducharme, Michael C. Rowland join
the Raymond James team in Melbourne

Certified Financial Planners James Ducharme and

Michael C. Rowland have joined Raymond James in

Melbourne as first vice president, Wealth Management,

and vice president, Wealth Management, respectively.

They were previously vice presidents and financial

advisors at UBS.

At Raymond James, they are joined by fellow staff

members Michael J. Rowland, Jacqueline Bartosz and

Sharon Staley.

“We are thrilled to partner with the esteemed

professionals at Raymond James,” said Ducharme and

Michael C. Rowland. “The firm’s wide range of invest-

ment products and resources will allow us to offer

extended capabilities and superior service for our

clients.”

Ducharme has worked in the financial–services

industry for 26 years and Michael C. Rowland for 11

years. They serve a diverse clientele, including families,

high–net worth individuals and small businesses. They

offer comprehensive financial planning services,

specializing in retirement planning and investment

management.

Says branch manager Brent Peoples, “With the

Rowland Ducharme Wealth Management Group’s

client–first approach and expertise, we know they will

bring high–quality insight and support to our team, as

well as our clients.”

To reach Ducharme or Michael C. Rowland or any

team member at Raymond James, call (321) 253–7950,

or visit rdwealthgroup.com. Their office is located at

202 N. Harbor City Blvd., Suite 200.

UCF, Rollins graduate Alicya Simmons joins
growing JM Real Estate team in Melbourne

JM Real Estate Inc. in Melbourne has welcomed its

newest team member, Alicya Simmons. She has joined

the team in the capacity of senior corporate real estate

advisor.

Simmons has more than 28 years’ experience in

commercial real estate, specializing in leasing and sales

of multi–tenant office and industrial properties.

She earned her bachelor’s degree in business

administration from the University of Central Florida

and an MBA degree from Rollins College’s Crummer

Graduate School of Business.

Simmons started her career in Orlando with top

firms. “I am excited about Brevard County’s high tech,

aerospace dynamic, and innovative climate. Brevard

County offers a diverse business climate for both local

and global clientele,” she said.

“This is a great addition to the JM team,” said

JM Real Estate’s Jewel McDonald, president and

broker. “I feel Alicya’s experience and background fit

perfectly with our office, but will also add a new dimen-

sion to the sales and leasing side of our business.”

JM Real Estate is one of the largest full–service

commercial property management, leasing, and sales

companies in Brevard County. The firm specializes in

multi–tenant office, retail, and industrial properties.

JM Real Estate’s current portfolio of property

management or leasing contracts includes more than

75 properties totaling 2.5 million square feet, with an

estimated asset management value of over

$300 million.

For more information about JM Real Estate, contact

McDonald at (321) 242–2882, extension 205. To contact

Simmons, call (321) 242–2882, extension 211, or

(407) 399–0608 (cellphone). The company’s web address

is www.JMRealEstate.com.

SC Early Intervention Center
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By Justin Braun
justin.braun@orlando.org
Marketing & Communications Specialist
Orlando Economic Partnership

CentralSquare Technologies has announced the

addition of more than 240 new hires — in development,

professional services and sales — to support its recent

expansion in Lake Mary.

CentralSquare is dedicated to innovating exclusively

for the public sector by bringing the power of cloud

computing, artificial intelligence and data science to local

governments and public safety agencies.

“Expanding the depth and breadth of our talent

reflects our commitment to empowering safer, stronger

communities through innovative software solutions,” said

CentralSquare CEO Simon Angove.

“This expansion of our workforce, and our Lake Mary

Center of Excellence in particular, is just one step toward

our goal: to provide the broadest, smartest and most agile

technology solutions that help our more than 7,650

public–sector customers across North America to

transform their service operations and deliver amazing

public experiences.”

In the past year, CentralSquare has hired more than

580 new employees for its Centers of Excellence in the

U.S. and Canada. As a result of the workforce expansion,

the company’s headquarter location at 1000 Business

Center Drive in Lake Mary required an additional

20,000–square–feet to accommodate this new growth.

Additionally, CentralSquare continues to recruit

candidates to fill several dozen open positions in its Lake

Mary office.

The Orlando Economic Partnership assisted with

expedited permitting through the city of Lake Mary and

identified additional parking to accommodate the new

hires at their existing facility until the new space was

ready.

“Over the last several years, Lake Mary has seen

incredible growth in all markets, and the Colonial Center

development is no exception,” said Stephen Noto,

community development director for the City of Lake

Mary.

“What has occurred at CentralSquare Technologies is

a great example of what the city has been able to

accomplish with many companies in the area during this

time of growth. We work very hard to establish positive

relationships with companies in the city, and by doing so,

we are able to work very closely with them when the time

comes for expansion.”

The city of Lake Mary offers expedited permitting

services at no additional cost to contractors or the

company through a program called the “First Step

Process,” which facilitates the creation of close relation-

ships and open dialogue between the city and key

members of a company’s development team. “This helps

everyone get ahead of any potential issues when the time

comes for permitting,” Noto said. “It creates a ‘no

surprises’ culture that benefits the entire project.

Ultimately, this is a major plus for the city in that it

brings jobs and housing to the market much quicker.”

Lake Mary is a known hub for professional services

and technology companies, including major operations

from Verizon, AAA and Deloitte, which in recent years

located and expanded its U.S. Technology Center to

employ over 1,800 workers.

“The technologies developed by CentralSquare are

changing the way public safety, public administration

and healthcare sectors operate,” said Tim Giuliani,

president and CEO of the Orlando Economic Partnership.

“With the recent expansion of CentralSquare Technolo-

gies, their growing presence in the Orlando region will

continue to significantly enhance economic and techno-

logical developments for years to come.”

CentralSquare is looking for experienced software

developers, QA analysts, dedicated support and sales

staff, as well as accounting and administrative employ-

ees. Find current job postings on the CentralSquare

careers page.

l About CentralSquare

Formed by the merger of Superion, TriTech along with

Zuercher, and the public sector and health–care business

of Aptean, CentralSquare is an industry leader in public

safety and public administration software, serving over

7,650 organizations from the largest metropolitan city to

counties and towns of every size across North America.

Its technology platform provides solutions for public

safety, including 911, computer–aided dispatch, records

management, mobile, citations, evidence management,

and corrections.

l About the Orlando Economic Partnership

The Orlando Economic Partnership is a public–

private, not–for–profit economic and community develop-

ment organization that works to advance broad–based

prosperity by strengthening Orlando’s economy, amplify-

ing Orlando’s story, championing regional priorities,

empowering community leaders and building a brilliant

region. These five foundational objectives serve to

improve the region’s competitiveness while responding to

the needs of communities, residents and businesses. The

organization’s website is www.orlando.org.

CentralSquare Technologies expansion in Seminole County leads to more than 240 new hires since 2018
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Cocoa gets Distinguished Budget
Presentation Award for meeting high
principles in government budgeting

By Samantha Senger
ssenger@cocoafl.org
City of Cocoa

The Government Finance Officers Association (GFOA)

recently announced that the City of Cocoa has received the

Distinguished Budget Presentation Award for its Fiscal

Year 2019 Adopted Budget document.

This prestigious honor, the first received by the City of

Cocoa in the last 22 years and fifth such award overall,

represents a significant achievement and reflects the

commitment of the city and staff to meeting the highest

principles of governmental budgeting.

In order to receive the budget award, the City of Cocoa

had to satisfy nationally recognized guidelines for effective

budget presentation that assess how well an entity’s

budget serves as a policy document, a financial plan, an

operations guide and a communications device.

Budget documents must be rated “proficient” in all four

categories, and in the 14 mandatory criteria within those

categories, to receive the award.

“The City of Cocoa is dedicated to providing the highest

quality financial reports for our Citizens, which provide

clear and transparent information. A special thank you to

our finance staff, which has shown their commitment in

making sure that our residents are informed with quality

financial documents,” said John Titkanich Jr., city

manager for the City of Cocoa.

There are more than 1,600 participants in the Budget

Awards Program and the most recent award recipients are

posted quarterly on GFOA’s website (www.gfoa.org).

Award recipients have pioneered efforts to improve the

quality of budgeting and provide an excellent example for

other governments throughout North America.

The GFOA is a major professional association servicing

the needs of nearly 19,000 appointed and elected local,

state, and provincial–level government officials and other

finance practitioners.

“The City of Cocoa is very pleased to have obtained this

prestigious award for the first time in 22 years for our

budget document from GFOA. Achievement of this award

demonstrates the City of Cocoa’s commitment to high–

quality financial reporting and transparency. Appreciation

and gratitude are extended to the dedicated staff who

made this award possible,” said Cocoa’s Finance Director

Rebecca Bowman.

Visit www.CocoaFL.org/174/Finance to view the 2019

budget document.

Florida Tech’s Dr. Gordon Patterson
to address ABWA Oceanside Chapter

The American Business Women’s Network’s Oceanside

Chapter will host a networking and dinner program at

6 p.m. on Dec. 3 at the Eau Gallie Yacht Club in Indian

Harbour Beach.

The guest speaker will be Dr. Gordon Patterson, a

professor at the Florida Institute of Technology. His topic:

“Look Who’s Coming to Dinner!” He will explore the

checkered legacy and economic impact of that “pesky, little,

uninvited dinner guest — the mosquito.”

Dr. Patterson is a master storyteller. He’s a professor in

Florida Tech’s School of Arts and Communication.

Dr. Patterson is a specialist in environmental history,

modern European intellectual history, with an interest in

the history of science and technology.
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Sullivan Victory Groves
Continued from page 12

greening,” said Sullivan, a U.S. Army veteran and a

former president of the Florida Gift Fruit Shippers

Association. “They are not the silver bullet, but they do

represent progress in our industry. Sugar Belle is a new

variety and it is now just coming into season.”

He continued, “I have tasted Sugar Belles and they

are excellent. There are enough of them coming up that

we can sell them to our mail–order customers. In

addition to Sugar Belles, we’re selling Sol Zest Manda-

rins, another new tasty variety. Both of them — Sugar

Belles and Sol Zest — are mainly December fruits.”

The Sullivan Victory Groves gift catalog describes

Sugar Belles as “a combination of juicy Honeybells and a

tangy zipper–skin Clementine that is sweet, juicy, easy

to peel, and ready for the holiday.”

Sol Zest Mandarins are “a rare treat with a limited

harvest time. The right size for snacking. They have

exquisite flavor and generous juice,” the catalog says.

Sullivan said he is “encouraged” about the new citrus

season. “From a fruit standpoint, there is more fruit

available. And the crop is looking good.”

Sullivan Victory Groves is now taking orders for the

new shipping season. “We have expanded our season

until late May,” he said. “So we now have a seven–

month–long shipping season, which is great.”

His company offers a wide range of fruit gift baskets,

orchard samplers, Grimaldi’s “famous” chocolate–

covered potato chips, and many other selections,

including sweet juicy navels, tangerines, and grapefruit.

The various fruit baskets and offerings can be

purchased at www.SullivanGroves.com, or call

(800) ORANGE (672–6431). The email address is

citrus@SullivanGroves.com.

Sullivan said traditionally “navels and grapefruits are

the most popular products we ship,” adding that Sullivan

Victory Groves now offers two– to three–day delivery to

Canada.

He said one of the key things that helps drive

profitability in the business he’s in is producing “fruit

that meets the grade to go in the box you sell and ship.

We do have grading standards. For example, if a fruit is

discolored or does not have the right shape, it won’t meet

the grade to go in the box.

Sullivan added, “What we’re finding is that the

industry is getting 100 percent ‘pack out.’ We used to get

70 to 75 percent, which was considered a good pack–out

percentage.”

Citrus greening in Florida has growers trying all

types of things to combat the disease.

In Bartow, in Polk County, the Dundee Citrus

Growers Association has undertaken a sizable experi-

ment, for instance. It is growing fruit under a protective

screen structure.

“They have learned a lot from the Citrus Under

Protective Screen (CUPS) project. It costs about $25,000

an acre more to put screens down, on top of the develop-

ment investment. But it is justified with the fact that the

screens keep bugs out. Today, you don’t need to spend

$50,000 on spraying and can get by with less expensive

equipment,” said Sullivan.

According to a research report by the University of

Florida’s Institute of Food and Agricultural Sciences, the

benefits of eliminating greening by using protective

screening “are immediate and include rapid, normal tree

growth, higher yields of premium–quality fruit, negli-

gible fruit drop, and uncomplicated fertilizer and

irrigation requirements.”

The 40– to 50–foot mesh high–density polyethylene

screen may need replacement every seven to 10 years

(up to $0.50 per square foot), the report says. “High–

quality construction, including setting support poles in

concrete, can help to minimize potential wind–related

damage in the future.”

In order for a CUPS production system to be profit-

able, the higher cost of the system must be offset by the

“highest possible yield of premium–quality fresh fruit

with a high market price.”

“What I’m seeing today in the industry is encourag-

ing,” said Sullivan, who has devoted his long career to

the citrus industry and has been recognized with a

number of honors through the decades.

The honors include having been inducted into the

Florida 4–H Hall of Fame. Sullivan was very active as a

volunteer with the Brevard County 4–H Extension. His

efforts helped the cooperative Extension program in

Brevard in many ways for many years.

When the Extension staff began planning for a new

county agricultural center in 1986, Sullivan agreed to

serve on the Planning and Facility Committee. He

rallied community leaders around the project and

construction was completed two years later.

He has been honored with several other awards,

including the Distinguished Farm Service Award by the

Brevard County Farm Bureau.

“I’ve enjoyed my career in the citrus industry and

have seen a lot of change through the decades. There are

always challenges for growers, but the industry seems to

recover from setbacks. We wish everyone a joyful holiday

season,” said Sullivan.
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Sharing Center of Central Brevard
and CHP partner with Health First for
hunger run at Viera High School

By Susan Blakeslee
ssblakeslee@icloud.com

The Sharing Center of Central Brevard and the

Children’s Hunger Project are partnering for the fourth

year to combat children’s weekend hunger with Health

First’s Fight Children’s Hunger 5K Run on Jan. 11 at

Viera High School.

Registration is at 7 a.m., with the race set for 8 a.m. To

register for this event, visit https://runsignup.com/Race/FL/

Melbourne/FightChildHunger5K?remMeAttempt.

Sadly, 54 percent of the children in Brevard County

Schools qualify for the free or reduced lunch program, and

in some schools, more than 80 percent qualify for this

program. Thankfully, these children are fed during the

week, but the weekends are a different story.

Principals report that on Fridays, some children hide in

their offices, begging to stay in school because they know

there is no food at home on the weekends. “So,” you might

say, “a little hunger never hurt anyone.”

However, research proves that children who do not eat

nutritious meals are less healthy and miss school more

often. Their ability to learn is seriously compromised and

more errors are made because they cannot concentrate.

Poor nutrition may also have long–term effects such as

obesity, high blood pressure, heart disease, and diabetes. A

poor diet can also cause tooth decay, anemia, and

osteoporosis.

The two agencies pack over 2,500 weekend meals for

more than 50 area schools for children designated as being

in particular need.

Since over 38,800 children qualify for free and reduced

lunch, the agencies recognize an enormous gap remains.

Their goal is to be able to feed all the children who need

weekend nutrition. Amazingly, their cost is about $2 per

day per child.

In addition to the 5K Run being for a worthy cause, it is

a morning chock full of fun and entertainment.

Participants will be cheered on by the “Positive Chaos”

band. Vendors will be on site, and as the starting gun

cracks, the runners will be lured to the finish by the aroma

of pancakes and bacon sizzling on the griddles, presided

over by the Lions’ Club’s able chefs.

Several other individuals, corporations, and agencies

are joining Health First in the race to ensure that hungry

children of Brevard County are fed during the weekends.

How can you help? Be a sponsor; sign up to participate;

offer to volunteer; make a donation. For more information

on this event, contact The Children’s Hunger Project at

(321) 610–1900) or the Sharing Center of Central Brevard

at (321) 631–0306).

Rockledge firefighters once again
raise funds for breast cancer research

VIERA — Firefighters from Rockledge Fire Depart-

ment Station 3138 once again proved their hero status,

with the presentation of a $1,000 check for breast cancer

research to the Indian River Colony Club Warriors.

The fundraising team from IRCC sold fire department

T–shirts, held a bake sale, luncheon, raffles, golf tourna-

ment and fielded a walking team for American Cancer

Society’s Making Strides Against Breast Cancer on Oct. 26.

The check from the firefighters for the T–shirt sales

brought the IRCC Warriors’ grand total for cancer research

to $5,268.
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Children’s Advocacy Center of Brevard
Continued from page 13

Another 2019 Bond contestant is Johnny Luznar, vice

president, principal, and director of the commercial

market sector for Melbourne–based BRPH Inc. Luznar

was “nominated” to be a Bond contestant by JoAnn

Miller, a volunteer director of The Friends of the

Children’s Advocacy Center of Brevard.

“Helping to raise funds for The Friends organization in

this fashion is something I see as a call of duty. I have a

friend who in his youth faced the kinds of issues the

Children’s Advocacy Center addresses. Unfortunately,

some kids are being mistreated in society,” said Luznar,

who holds the Professional Engineer designation and has

worked for BRPH for nearly 20 years.

He continued, “When JoAnn (Miller) contacted me and

asked that I participate in the event and be a Bond

contestant, I immediately said yes. We recently had a

great photo shoot to kick off the promotional aspect of the

event. I’m excited to be working on behalf of The Friends

raising money for the organization.”

Bond contestants must raise a minimum of $5,000. In

addition to Trudeau and Luznar, there are five other

Bond contests for the 2019 event.

They are: restaurateur Rich Hensel, co–owner of

Fishlips Waterfront Bar & Grill, Rising Tide Tap & Table,

and Junkanoo Island Kitchen and Rum Bar; Realtor

Steve Romano, broker, RE/MAX Solutions in Cocoa

Beach; Steve Wright, vice president for Heart and

Vascular Services at Health First Inc.; Florida Sen. Tom

Wright, who has served in the state legislature as a

member of the Senate since 2018; and Dale Young,

investigator, 18th Circuit, Public Defender’s Office.

“It’s an outstanding group of community leaders,” said

Raciti. “We thank them for their efforts in working to

raise money for The Friends.” The honorary host for this

year’s Gala is Rep. Tyler Sirois (R–Cocoa), who was

Brevard’s “Top Bond” in 2018.

The event is open to the public. Tickets are sold at

www.cacbrevard.org. They are $125 or two for $200.

Donations in support of your favorite Bond contestant are

also accepted at that site.

Sponsorships for Skyfall range from $500 to $10,000,

with various amenities at each level of giving. Sponsor-

ships include event tickets, VIP reserved seating at the

Gala, Martini Bar, and marketing and advertising

recognition, including table signage at the event.

Contact JoAnn Miller at Joannmiller1202@gmail.com

or (321) 505–4256 or Diane.Scott@schfbrevard.org or (321)

241–6610 to discuss sponsorship opportunities for Skyfall.

The movie Skyfall was released in 2012 and was the

23rd in the James Bond series. It stars Daniel Craig as

the fictional M16 agent James Bond. The story centers on

Bond’s investigating an attack on M16. The attack is part

of a plot by former agent Raoul Silva to discredit and kill

M, head of secret intelligence services, as revenge for

having abandoned him.

“We started with ‘Casino Royale,’ then did ‘For Your

Eyes Only,’ and last year’s Gala was ‘Diamonds Are

Forever.’ We’re hoping that ‘Skyfall’ will be our best ever,”

said Raciti.

The iconic Bond films with their diabolic villains and

clever stunts have entertained generations of movie–

goers.

The Children’s Advocacy Center of Brevard was

established in 1996 as a means to improve the

community’s response to child abuse and neglect.

The Children’s Advocacy Center is a collaborative

effort of the Child Protection Team of Brevard, the Florida

Department of Children and Families, the Office of the

State Attorney, the Brevard County Sheriff’s Office, and

municipal law–enforcement agencies in the county.

A program of the Space Coast Health Foundation, the

Children’s Advocacy Center of Brevard follows a national

model that has proven to be successful in addressing the

issue of child abuse and neglect and is being replicated

throughout the United States, said Raciti.

Her organization is accredited by the National

Children’s Alliance for meeting comprehensive standards

of excellence and providing quality services for abused

children in the community.

The Children’s Advocacy Center of Brevard is specifi-

cally designed to provide a safe place for child victims of

abuse. Raciti said it is a child–friendly environment

where caring professionals coordinate assessments and

interventions and counselors provide specialized therapy

for children who have suffered the trauma of abuse at the

hands of a parent, caregiver, someone they knew, loved, or

trusted.

“In fiscal year 2018, there were more than 1,500 child

abuse assessments completed at the Children’s Advocacy

Center of Brevard,” said Raciti. “Our therapy program

counselors provided about 4,500 hours of individual

therapy to children.”

Funds raised from the Skyfall event will support the

program and services of the Children’s Advocacy Center of

Brevard.

“The event is always a lot of fun. People enjoy them-

selves. And the Center for Collaboration is centrally

located in the county. We’re looking forward to our event

on Dec. 7,” she said.
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First Choice Orthopaedics
Continued from page 1

Pacific University, whose flagship campus is 26 miles

northeast of Los Angeles, in the heart of the San Gabriel

Valley. “Physical therapists have a proven track record of

effectively treating patients.”

Paluso earned his bachelor’s degree in kinesiology from

Westmont College in Santa Barbara, Calif., where he

played baseball for four years and was the team captain

for three of those years.

After graduation, he went on to study for his doctorate

degree. As physical therapists have gained a more

prominent role in patient care, their responsibilities often

require further training.

Paluso did a residency in orthopedic manual physical

therapy in the prestigious Kaiser Permanente program.

Following his residency, he had the opportunity to

continue his training and education by completing the

Kaiser Permanente Movement Science Fellowship.

Physical therapist programs often include courses in

biomechanics, anatomy, physiology, neuroscience, and

pharmacology.

The DPT students also complete at least 30 weeks of

clinical work, during which they gain supervised experi-

ence in areas such as acute care and orthopedic care.

The physical therapy team at First Choice works in a

collaborative fashion to provide the best care possible, said

Paluso.

“One thing that makes our group special is that we

have physicians on board, physical therapists on board,

and occupational therapists on board,” he said.

“We all communicate as a team providing a continuum

of care for the patient. Everything is well coordinated.

This timely interdepartmental communication back and

forth is something you may not see at outpatient therapy

clinics. It enables us to expedite the treatment and health

of the patient overall. We see both post–operative patients

and non–post–operative patients at our clinics.”

“In our system of care, we can read the doctor’s notes

and the doctor can read the therapist’s notes,” said

Stansell. “This way, everyone providing care is on the

same page, which makes for great patient outcomes. It’s

all very collaborative to make sure that the patient is

receiving the best care.”

Stansell graduated from the University of Indianapolis

with a bachelor’s degree in human biology and also earned

an associate’s degree from that institution as a physical

therapist assistant.

Stansell said she embraced physical therapy as an

athlete. She competed in gymnastics and soccer and

suffered several injuries. She was treated by physical

therapists.

Today, she works out three to four times a week, and

trains and coaches at a local CrossFit gym.

“The one thing I like about CrossFit is that it involves

a lot of functional movement, which is a lot of what I do as

a physical therapist assistant.”

She says physical therapy is a “very dynamic profes-

sion. We treat all types of patients. We develop individual-

ized plans of care for each patient.” Her patients include

athletes.

Increasingly, physical therapists are playing a bigger

role in the delivery of health care in America.

Physical therapists help injured or ill people improve

their movement and manage their pain.

These therapists are often an important part of

rehabilitation, treatment, and prevention for patients

with chronic conditions, illnesses or injuries.

Physical therapists provide care to people of all ages

who have functional problems resulting from back and

neck injuries; sprains, strains, and fractures; arthritis;

neurological disorders; injuries related to work and sports,

and a range of other conditions.

“Physical therapy is now playing an important role in

the fight against opioid misuse,” said Stansell.

“I have read a lot of research that shows early physical

therapy intervention can decrease the incidence of opioid

addiction in patients with musculoskeletal pain. It saves

the health–care system money over the short term and

over the long term.”

Earlier this year, Dr. Jerome Adams, Surgeon General

of the United States, addressed a meeting of leaders of the

American Physical Therapy Association in Washington,

D.C. about pain management.

In his address he repeatedly cited the American

Physical Therapy Association’s community–building

mission, and told the audience that the PT profession is

“well–positioned to change the culture around pain

management” in the United States and that “we know

that physical therapy is going to be a part of the evolution

toward value–based care.”

His talk focused mainly on the opioid crisis and

physical therapy’s role in addressing it.

He emphasized the importance of involving and

educating communities on nonopioid alternatives to pain

management, and compassionate care and treatment of

individuals with addictions. It’s a concept the Surgeon

General is extending to public health in general through

what he calls “better health through better partnerships.”

He also believes the physical therapy profession is a

leader that “should be at the table” for a wide range of

health policy discussions — particularly when those

discussions center on the evolution away from fee–for–

service models and toward value–based care.

The reason, he said, is simple: “We know that physical

therapy is going to be part of every one of those value–

based practices.”

Patients who underwent physical therapy soon after

being diagnosed with pain in their shoulder, neck, low

back, or knee were 7 to 16 percent less likely to use opioids

in the subsequent months, according to a new study by

researchers at the Stanford University School of Medicine

and the Duke University School of Medicine.

For patients with shoulder, back, or knee pain who did

use opioids, early physical therapy was associated with a

5 to 10 percent reduction in how much of the drug they

used, the study found.

Amid national concern about the overuse of opioids

and encouragement from the U.S. Centers for Disease

Control and Prevention — and other groups to deploy

alternatives when possible — the findings “provide

evidence that physical therapy can be a useful,

nonpharmacologic approach for managing severe muscu-

loskeletal pain.”

The study, from an analysis of private health–

insurance claims for care and prescriptions between 2007

and 2015, was published Dec. 14, 2018, in “JAMA

Network Open.”

JAMA Network Open is the new online–only open–

access general medical journal published by the “Journal

of the American Medical Association.”

In general, some 30 million Americans suffer from

chronic pain, according to the National Institutes of

Health. In the United States, low–back pain is the most

common cause of job–related disability and a leading

contributor to missed work days.

Back pain is the second most common neurological

ailment — only headache is more common.

“Acute back pain is one of the biggest things that sets

back the American workforce,” said Paluso, “and research

points to the benefits of physical therapy for treating low–

back pain.”

In fact, when it comes to physical therapy for treat-

ment of low–back pain, “Medicare is getting a bargain,”

according to a new study.

Researchers say that not only is physical therapy

cheaper than injections or surgery in the short–term, but

it’s also an approach that is likely to save on treatment

costs for at least a year after initial diagnosis, with an

average savings of 18 percent over treatments that begin

with injections and 50 percent over treatments that begin

with surgery.

The study, commissioned by the Alliance for Physical

Therapy Quality and Innovation, focused on Medicare A

and B claims data from 472,000 beneficiaries who

received a diagnosis of low–back pain and began treat-

ment between February and October of 2014.

Researchers from The Moran Co. tracked three

treatment paths — physical therapy, injections, and

surgery — and compared costs of initial treatment as well

as total costs for 12 months after diagnosis.

The study also included an analysis of cost differences

associated with how soon physical therapy was initiated

after diagnosis and the physical therapy interventions

used.

Beneficiaries who received physical therapy within the

first 15 days of diagnosis incurred lower average treat-

ment costs than those whose physical therapy began later,

and those savings continued through the 12–month study

period.

“We treat a lot of people who have low–back pain and

we encourage people to seek therapy sooner rather than

later,” said Paluso, adding that First Choice practitioners

stay up–to–date on the physical therapy profession in a

number of ways, including through continuing education

courses. “We’re putting education at the forefront. We

have a great, well–trained staff.”

The health–care employment outlook is projected to

grow rapidly in the years ahead, and physical therapy–

related professions aren’t just a part of that growth —

they’re among the leaders.

Employment of physical therapists is projected to grow

22 percent now through 2028, much faster than the

average for all occupations, according to the U.S. Bureau

of Labor Statistics.

Demand for physical therapy will come in part from

the large number of baby–boomers who are staying more

active later in life than their counterparts of previous

generations.

In addition, a number of chronic conditions, such as

diabetes and obesity, have become more prevalent in

recent years. More physical therapists will be needed to

help these patents maintain their mobility and manage

the effects of chronic conditions.

Job opportunities are expected to be good for licensed

physical therapists in all health–care settings, particu-

larly orthopaedic practices where patients are recovering

from various surgeries, such as knee replacement and hip

replacement.

“There is a growing demand for physical therapists

around the nation,” said Stansell. “It’s a great profession.

You can really make an impact on a patient’s life through

physical therapy and see the results.”

“At First Choice, we have developed our therapy as a

group and have opened different clinics as we reach out to

make our services more accessible across the county,” said

Paluso.

“Our goal in therapy is to get the patient to his or her

highest level of functioning, and back to their active

lifestyle. It’s a constant goal for all of us on the team. And

we make sure we’re providing a great patient experience

across the continuum of care,” he added.
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