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By Ken Datzman

Two years into the job as president and CEO, Michael

Ayers is shaping the Melbourne Regional Chamber of

Commerce into a weightier organization with a much

broader reach in the community.

He’s brought together top leaders in the region to

address everything from infrastructure to education to

workforce issues, and has put an enhanced focus on

business advocacy and business development with new

staff hirings.

A recent Board and Community Leadership Retreat put

on by the Melbourne Regional Chamber in South Florida

showed the organization in a whole new way,

collaboratively working with stakeholders to find solutions

for some of Brevard’s biggest challenges.

The Melbourne Regional Chamber is a business

organization representing and advocating for companies of

all sizes and in all sectors. It advocates for pro–business

policies to create jobs that help grow the economy.

Many of its members are small businesses, which are

essential to the continuing development of Florida’s

economy.

When Ayers — a University of Illinois business

graduate who has wide experience in government at the

state and federal levels — was hired as Melbourne

Regional Chamber’s top executive, his first move was to

uplift membership retention, the lifeblood of business

associations.

When he took charge, Melbourne Regional Chamber’s

membership retention rate hovered around 67 percent.

Now, it is on the upswing.

“One of the accomplishments we are most proud of is

the turnaround in our membership retention rate, because

we were losing members,” said Kim Agee, the Melbourne

Regional Chamber’s current board chairwoman. “We

needed to dissect what was causing that, and we did.”

High membership retention involves excellent customer

service, regular staff evaluations, communication with

members, staff goal–setting, and watching trends, she

said.

“We’ve seen our member retention rate go from the 60s

up to 82.7 percent (as of the first week of December),” said

Agee. “That percentage is above the national average for

Chambers of Commerce. I believe the upturn in retention

is a testament to a lot of positive things, including the

programs we are offering, the value we are providing to

members, and the engagement opportunities for mem-

bers.”

Agee has been involved with the Melbourne Regional

Chamber since 1987. “The organization has gone through

a lot of ups–and–downs. Chambers have to evolve to meet

the changing needs of businesses. Getting the right leader

hired was extremely critical for this organization. Next

year, the Melbourne Regional Chamber will be celebrating

its 95th anniversary.”

Ayers said his organization has been able to made big

strides because of its board leadership, its executive

committee, and its staff. Agee, who runs Agee Consulting,

will be handing the board title to Todd Pokrywa, president

of The Viera Co., in January. Brent Peoples of Raymond

James & Associates in Melbourne is the immediate past

Melbourne Chamber’s role grows in community; Pokrywa new board chair

Please see Melbourne Regional Chamber, page 23

board chairman of the Melbourne Regional Chamber and

was on the committee that hired Ayers, who came to the

position from Sanford Burnham Presby Medical Discovery

Institute in Orlando. He was responsible for generating

funding for the nonprofit biomedical research institute.

But much of his career was spent in Tallahassee working

for various government agencies.

“Being in this position with the Melbourne Regional

Chamber has been great,” said Ayers, whose organization

has 1,100 members. “There were a number of issues that

The Melbourne Regional Chamber of Commerce is reaching new heights under its board and leadership team. Member retention rates, for
example, have surged from the 60s into the 80–percentile range, above the national average for Chambers of Commerce. The Melbourne
Chamber also broke new ground this year hosting a Board and Community Leadership Retreat in Jupiter, bringing together leaders in business
and industry, finance, and education to address issues facing Brevard. From left: Immediate past board chairman Brent Peoples, of Raymond
James & Associates; Michael Ayers, president and CEO, Melbourne Chamber; incoming board chairman Todd Pokrywa, president of The
Viera Co.; and current board chairwoman Kim Agee, of Agee Consulting. They are at The Viera Co. corporate office.

BBN photo — Adrienne B. Roth

P
R
E
S
O
R
T
E
D
 S
T
A
N
D
A
R
D

U
S
 P
O
S
T
A
G
E

PAID
B
R
E
V
A
R
D
 B
U
S
I
N
E
S
S
 N
E
W
S
,
 I
N
C
.

Please see Social Security, page 16

BBN Brevard
  Business

  News

Please see Brevard Job Link, page 18

A Weekly Space Coast Publication$1.00Vol.20 No. 1 January 7, 2002

By Ken Datzman

The visibility of the Brevard Job Link
got a big boost in 2001.

The continuing contraction in the
economy, although a rebound is expected
in 2002, focused a much brighter light on
the importance of the organization and
its mission in the county.

The four full–service, one–stop career
centers in Brevard — from Palm Bay to
Titusville — handled significantly
increased traffic, even catering to people
who have never had a need to tap this
resource before.

“It’s been a great year in that we have
been able to get services out to people
quicker and more efficiently than ever
before,” said Linda South, executive
director of the organization. She added, “I
think a lot more people have come to
understand the value of the rich re-
sources that are available in the Brevard
Job Link centers, not only from a job–
seeker’s standpoint but also from the
employer’s standpoint.”

These information–packed centers
offer a variety of services to job seekers,
businesses and the unemployed. For
instance, there are job referrals, Internet

Brevard Job Link key
resource connecting
firms and job seekers

access to America’s Job Bank and other
employment Web sites, videos, career
guidebooks and an in–depth collection of
periodicals, including “The Wall Street
Journal.”

The centers also have computers
equipped with word–processing software,
fax machines, copiers, laser printers, and
telephones with long–distance access. A
videoconference system is available,
which may be used for conducting
interviews.

Employers, said South, can provide
the Job Link with its openings free of
charge either online, by fax or phone,
visit one of the centers “or they can ask
for a representative to come and see
them at their place of business. We
would like to see every single job order in
Brevard County to be in the Job Link
system, so that we can rapidly match
skill sets. And if we don’t have the match
we’ll use the information to create
education and training opportunities that
are responsive to the need.”

Brevard Job Link is funded through
the Brevard Development Workforce
Board Inc. in Rockledge. It also has been
successful in winning competitive grants

What the Social Security plan would mean to you
By Mary Deibel
Scripps Howard Service

Here’s what to expect if Social
Security is changed so that younger
workers can invest some of their payroll
tax money in private accounts, as
President Bush’s Social Security Com-
mission proposed a few weeks ago.

Current retirees and those nearing
retirement — anyone 55 or older today
— would get Society Security benefits as
promised under the present system.

Workers younger than 55 could put
money into a private account. GOP panel
member and former Congressman Bill
Frenzel calls the Bush Commission’s
three–account alternatives the Free
Lunch, the Blue–Plate Special and the
Subsidized Lunch.

Nothing will happen immediately
since President Bush isn’t expected to
make any recommendations to Congress
until 2003, after the 2002 congressional
elections.

Basic Social Security checks would be
smaller than called for in current law.
Depending on market performance, total
benefits from Social Security plus your
personal account could be higher or
lower.

The commission plans call for extra
tax money of up to $71 billion a year and
require other changes that could raise
income or payroll taxes or raise the
retirement age for future retirees.

Social Security currently collects
enough payroll tax to pay 100 percent of
benefits through 2038 and 73 percent of
benefits thereafter if the system isn’t
changed.

The 16–member panel unanimously
approved these options three weeks ago
to carry out Bush’s campaign pledge to
let younger workers divert some of the
6.2 percent payroll tax they owe on
wages to individual accounts that own
stocks and bonds.

Workers who opted to take part would
choose from the five low–risk funds, one
each for government bonds, corporate
bonds and a stocks–and–bonds mix, plus
two stock–index funds that track the
broader market. Workers could change
their choice once a year and couldn’t
borrow or withdraw money.

l PLAN 1. “Free Lunch” — lets
workers put 2 percentage points of their
6.2 percent payroll tax into a personal
account. Nothing else changes, and

The four full–service one–stop career centers of Brevard Job Link are seeing increased traffic. Linda South,
executive director, said her organization is a rich resource for both the job seeker as well as the employer.
Michael Anderson is associate director. They are at the Melbourne site in Perimeter Center.
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By Jeannette Weiss
jweiss@jweisspr.com
J. Weiss PR

INDIALANTIC — Dale Sorensen Real Estate (DSRE)

recently announced that the Carpenter/Kessel

Homeselling Team has reached a major milestone.

The top–producing real–estate team recently surpassed

the $100 million mark in sales volume. “We are extremely

humbled to have hit this incredible milestone, especially

with three weeks left in the year,” Kirk Kessel said.

“We set out this year with a goal of $91 million and we

have not only surpassed it, we crushed it! We want to take

this opportunity to thank the entire team, the support staff

at DSRE, and our customers. We are committed to

providing Brevard with ‘the luxury of knowledge’ and we

look forward to helping even more families in 2020.”

Having been on all sides of a real–estate transaction,

from investor, developer, expert witness, real–estate

speaker and trainer, Dewayne Carpenter and Kessel have

a diverse skill set. With this experience, they have

represented 32 percent of all the riverfront sales in

Brevard County that have sold over 2 million since 2008.

“What’s different about us is what makes the differ-

ence,” said Carpenter. “When you have a proven system in

place, based on the needs of the consumer, hitting mile-

stones like this become achievable. We couldn’t be prouder

of our team, our exclusive vendors and the support of

DSRE.”

“We’re all very excited that the Carpenter/Kessel Team

has achieved this major milestone,” said Dale Sorensen Jr.

“This is an obvious result of their teamwork, focus, hard

work, innovative marketing and professionalism. We look

forward to seeing their accomplishments in 2020.”

The Carpenter /Kessel Homeselling Team was recently

named to Real Trends “List of America’s Best for 2019.”

Real Trends follows the residential real–estate industry

nationwide and highlights the top performers each year.

The team was named No. 1 in their market for transac-

tions (223), and No. 1 in their market total volume ($84.4

million). The Team was also included in the Top 50 list for

the state of Florida, including No. 37 for transactions and

No. 45 for volume.

With more than 250,000 licensed Realtors in Florida,

that places the Carpenter /Kessel Homeselling Team in

the “0.00148 percent in the state.”

In addition to Carpenter and Kessel, the team includes

Leslie Mink, Julie Larsen, Amy Cevallos, Shalom

McGoffin, Shane Burgman, Amy Kalman, Brent Burns,

Emily Garry, Sarah Horschel, Jeff Blackstone, Brian

Greene, Cecily North, Ashley Liparini and Mark Fontaine.

Carpenter can be reached at (321) 693–2593 or at

dc@carpenterkessel.com. Kessel can be reached at

(321) 544–9993 or at kirk@carpenterkessel.com. The

Carpenter/Kessel Team is headquartered at 436 5th Ave.

l About Dale Sorensen Real Estate

Family owned and managed since 1978, Dale Sorensen

Real Estate is a full–service brokerage dedicated to a

longstanding tradition of excellence. Recognized as the top

luxury real estate firm on Florida’s East Coast, the award–

winning company commits exclusive resources to ensure

leadership and a preferred choice for individuals selling

and buying properties.

The company has earned exclusive affiliations with

Leading Real Estate Companies of the World, Luxury

Portfolio International, Who’s Who in Luxury Real Estate

and the Board of Regents, and a highly established

presence in London, UK, through Mayfair International

Realty. Through the use of their global network, compre-

hensive marketing strategies, strategic social networking

tools and innovative search engine optimization tech-

niques, Dale Sorensen Real Estate provides its agents with

the tools they need and its customers with maximum

worldwide exposure.

With more than 200 sales associates and support staff

and 12 locations in Florida, the company posted 2018 sales

of more than $715 million in the markets they serve, which

includes Indian River County, Brevard County, St. Lucie

County and surrounding areas. In celebration of the

company’s 40th anniversary, Dale Sorensen Real Estate

believes that business leadership carries with it a responsi-

bility of stewardship to help make the communities they

serve a better place to live, work and raise families. Visit

Dale Sorensen Real Estate on the web at

www.SorensenRealEstate.com.

DSRE Brevard’s Carpenter/Kessel Homeselling team surpasses the $100 million mark in sales volume

Space Coast Crew to host free ‘Learn to Row’ day
Students in grades six through 12 are invited to join a free “Learn to Row” day sponsored by Space Coast Crew from

10 a.m. to 12:30 p.m. on Saturday, Jan. 11, at Oars and Paddles Park in Indian Harbour Beach. Rowing is an excellent

sport to build “dedication, teamwork and confidence.” Space Coast Crew offers an opportunity for middle school students

and high school students to join a competitive championship team with programs during the academic and summer

months. For more information on the Learn to Row day, visit spacecoastcrew.org or email sccheadcoach@gmail.com.

ABI
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BBN HAPPY NEW YEAR!

President Trump’s economy adds 6,000 points to Dow; forecaster sees market continuing to perform

By Johnathan Roth
BBN Market Forecaster

NEW YORK — Wow! Wow! Wow! What a year it has

been for the stock market.

Every day is an up day, it seems. When there is a

market downturn, 48 hours later there’s a new high on the

Dow Jones. The continuing upswing has been the talk of

Wall Street.

Sadly, some investors have missed this year’s rally.

They went to the sideline early in 2019, in a move to

protect their downside risk. Well, that’s OK. But being

young, I’ve kept adding to my portfolio, ever since the day

President Trump was elected.

The “Trump economy” just continues to advance, lifting

the stock market with it and creating wealth in a big way

for Americans.

Just look at the prosperity in Brevard County, my

former residence. New homes are being built everywhere,

including in my favorite neighborhood in Viera. The job

market is so good, it my lure me back home.

Hello again from the Big Apple! This is my annual

column reviewing the past year and looking ahead to how I

think the stock market will perform in 2020.

I have been cranking out this column for years for this

publication; it’s my pride and joy.

I first became interested in investing by way of a PBS

television series called “Wall Street with Luis Rukeyser.”

Yes, I was every young and just got in on the tail end years

of that show.

Mr. Rukeyser, a Princeton University graduate who

worked for the “Baltimore Sun” as a foreign correspondent

before becoming a star at PBS, fascinated me with his

comments on stocks and investing for the long term. I have

followed his advice on staying in the game for all nine

innings.

From what I have been reading in financial publica-

tions, a lot people in their mid–60s and older have been

hoping for one more fairy tale go–round with Wall Street.

And that’s what it has been for the last three years in

the high–flying world of equity investing.

The Dow Jones closed at 18,322 on Nov. 8, 2016,

Election Day. You may recall, on Election eve in the wee

hours of the morning, the Dow futures plunged 750 points,

only to pare losses and begin the incredible journey to

where we are today.

The Dow Jones has surged more than 6,000 points

since President Trump took office. And with strides being

made in the U.S.–China trade war, we may see a global

bull market run in 2020.

Meanwhile, aside from investing, I’m putting my NYU

degree in integrated digital media to work creating video

games, and other ventures.

Along the way, I have learned a lot about such things as

“recursion and pathfinding artificial intelligence.” I’m

pairing artwork with good stories for my video games. I’m

hoping to have some games on the market by mid–year.

I’ve worked on simple pixel art and met some friends, who

are my coworkers at JC Studios. They have expanded my

horizons in the video–game industry.

I’m also involved in the punk–rock band “Silk on The

Pig.” We are looking to refresh in January. I’ve also put

together some shows of bands who are customers of JC

Studios. I call it the JC Studios Showcase schedule. Things

are looking up. The future is bright.

I believe President Trump will be re–elected in 2020

and the market will march on, heading north.

Rates are low. Consumer confidence is high. Small

businesses are expanding. And a lot of public businesses

are doing stock buybacks, which shows they are confident

anyone who predicted the Dow to rise that much in 2019.

So for 2020, I see the S&P 500 climbing to 3,655. My

forecast for Nasdaq is 9,037. And I have the Dow just

breaking 31,000. Let’s say 31,015.

Again, the economy is strong and corporate profits

should stay on track.

Happy 2020 from NYC and best wishes to Brevardians!

As a longtime correspondent for this publication, I

sincerely thank the many dedicated “BBN” advertisers, the

loyal readers, and the business community for the years of

support, having made my column possible, year–after–

year.

We’re here because of you. Cheers to a prosperous and

healthy 2020!

in the future direction of Wall Street.

All the big–boy analysts have released their stock–

market forecasts for 2020. Now, here’s mine. And I’m still

bullish. First, let me recap the projections I made last year

in this column. The column is archived at

BrevardBusinessNews.com.

My S&P 500 call was a year–ending 3,700. I’m writing

this column on Dec. 16. I’m in my new apartment in

Brooklyn. On Dec. 16, the S&P closed at 3,192. I have a

couple of weeks to go.

My Nasdaq call for 2019 was 8,250. On Dec 16, the

Nasdaq closed at 8,823.

And my Dow projection for year–end 2019 was 26,887.

On Dec. 16, the Dow stood at 28,267. I don’t know of

 John
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The irony in this is that this set expectation of behavior

is self–ordained. It isn’t natural law, and there are no

known set precedents for it. It is merely a made–up

passing of judgment by the grumpy and, therefore,

completely unnecessary. At the risk of being ostracized

from social circles, we conform to stifle our emotions and

live blandly.

But I get to see pure, unadulterated joy every day.

I have an 8–year–old daughter, and whenever she

receives good news or something makes her happy, she

shrieks! She jumps up in the air, runs around, or closes her

fists and puts them close to her face in anticipation or

extreme excitement. There is no need for containment. She

feels no shame and allows herself to feel and outwardly

express a fullness of joy.

And I fail to see how something so full of splendor can

be deemed as “undignified.”

I recently decided to put my own words to the test.

Studying late one night, I was headed to the UCF Student

Union to grab some dinner. As I was walking, I remem-

By Lillian M. Hernández Caraballo
UCF Forum columnist
University of Central Florida

Waiting in line at the movies, I saw a young woman do

the “airplane run” over to the concession stand. You know,

when you stretch out your arms to your sides and run

forward, as if flying.

She was running back to the counter after an employee

called her back to get her popcorn that she had forgotten.

She rolled her eyes and laughed, as if she felt silly for

forgetting, then started airplane running, making an

engine sound.

The man with her had a look of utter embarrassment

on his face. He looked around the room to see who was

watching. I admit that I thought she looked ridiculous, too,

but she also looked happy.

As silly as it seemed, she was clearly enjoying herself as

she did it. At that point, I felt wrong for judging her, and I

realized that my expectation of seriousness on her part is

but a product of some arbitrary social standard. It seems

that at some point in our crossover to adulthood, we are no

longer allowed to freely enjoy ourselves.

We all know this. Nobody knows why we know it, but

we do. We all learned this. At some point, we either did or

said something “stupid,” and someone became angry with

us for embarrassing them, or maybe they specifically

excluded us. Somehow, however, we learned that full

control is expected of us.

bered the girl at the movie theater. I felt a little jealous,

and wanted to try the airplane run, too. Why not?

I looked around. When the coast was clear, I stretched

out my arms, leaned forward, and with determination and

full abandonment I ran like an airplane. I was elated! I

couldn’t stop laughing afterwards and wondered why I did

not act silly more often.

It was invigorating, and it felt good to allow myself to be

silly. I want to do it more.

We should all be allowed to get wildly excited, blow

bubbles, let the rain get us wet occasionally, and jump in

puddles.

Or even be an airplane.

Go ahead — it’s certainly OK to allow yourself to be silly sometimes in public

Lillian M. Hernández Caraballo is a junior planning
to graduate in 2021 with a Bachelor of Arts in
journalism and minors in writing and rhetoric and
Latin American studies. She can be reached at
Lillian.Hernandez.C@knights.ucf.edu.

The Florida Bar seeks a public member to serve on its governing
board for two–year term; application deadline set for Jan. 24

Continuing its practice of public involvement, The

Florida Bar seeks a new nonlawyer to serve on its govern-

ing board.

Since 1987, two public members have served on the

Bar’s 52–member governing board, after the Supreme

Court of Florida approved the organization’s request to

have nonlawyer representation on the board. Only 12

other state bar associations have public members on their

governing boards.

The board member will replace Sharon Middleton,

Ponte Vedra Beach, whose second two–year term expires

June 2020.

A screening committee of The Florida Bar Board of

Governors has been appointed to review the applications

for the public member position, conduct final interviews,

and make recommendations to the Bar’s governing board

during its March meeting. The board will then recommend

three persons to the Supreme Court of Florida and the

court will appoint one of the three nominees to the board.

The Board of Governors oversees the Bar’s lawyer

discipline program, continuing legal education programs,

legislative activities, and the overall administration of The

Florida Bar. Board members, who are all volunteers,

average 200–300 hours per year on Bar business depend-

ing on committee assignments.

Although attorney members of the Bar’s governing

board pay their own expenses related to their attendance

at six board meetings and other events held each year,

nonlawyer board members are reimbursed for “reasonable

travel and related expenses for attending official bar

functions.”

The new board member would serve a two–year term

commencing June 19, 2020. Public members are not

allowed by rule to serve more than two consecutive terms.

Most of the Bar’s board is apportioned according to

Florida’s 20 judicial circuits, with attorney members

elected by lawyers in their locality. There are four addi-

tional out–of–state representatives. The other public

member currently serving on The Florida Bar’s Board of

Governors is Joseph “Jody” Hudgins, Naples.

Persons interested in serving as a public member may

complete and submit the application online at the Bar’s

website, or should call The Florida Bar headquarters at

(850) 561–5759, to obtain the application.

Completed applications must be received by Joshua E.

Doyle, Executive Director, The Florida Bar, 651 East

Jefferson St., Tallahassee, Fla., 32399–2300, by Jan. 24.

Founded in 1949, The Florida Bar serves the legal

profession for the protection and benefit of both the public

and all Florida lawyers. As one of the nation’s largest

mandatory bars, The Florida Bar fosters and upholds a

high standard of integrity and competence within Florida’s

legal profession as an official arm of the Florida Supreme

Court. To learn more, visit FloridaBar.org.

‘Celebration of Adoption’ event joins 17 area foster youth with ‘forever families’
Brevard Family Partnership — in conjunction with the Judge Jennifer Taylor, the Guardian ad Litem Program, the

Department of Children and Families, Family Allies, and IMPOWER — hosted a “Celebration of Adoption” event Nov. 22

to celebrate the joining of 17 Brevard County foster youth with their “forever families.”

During the official, yet festive ceremonial proceedings, each family appeared before Judge Taylor and Brevard Family

Partnership’s attorney, and presented the final permanency documents to the court, completing the adoption process.

Following the ceremonies, a lunch reception for the newly–formed families was held in the courtroom, provided by

Chick–fil–A of Viera.

The celebration aligns with November’s National Adoption Month, an initiative of the Children’s Bureau, with a goal

to increase national awareness and bring attention to the need for permanent families for children and youth in the U.S.

foster care system.

Brevard Family Partnership, along with partner agency IMPOWER, has joined with the Brevard community giving

youth whose parents could no longer care for them, the safety and stability of a permanent and lasting family connection.

Since the program’s inception in 2005, more than 1,200 children have been adopted out of Brevard’s child–welfare

system. For more information about adopting a child in foster care, call Brevard Family Partnership at (321) 752–4650 or

visit www.brevardfp.org.
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File photo

Timothy Michaud

‘Based upon my investigation as a
criminal investigator with the
Craven County Sheriff's Depart-
ment there is probable cause to
arrest Timothy Michaud for sexual
assault on R(xxxx) Michaud.’

John Whitfield
May 7, 2010

Brevard County Sheriff's Office photo

‘Loyalty is everything to me!!!’

Sheriff Robert Wayne Ivey
to Dana Delaney Loyd

at 5:19 p.m., April 29, 2015

Brevard County Sheriff's Office photo

‘I need to report suspected abuse.’

Dana Delaney Loyd
aka Theresa Smith

to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015

IS THE EIGHTEENTH CIRCUIT A TRANSNATIONAL CRIMINAL ORGANIZATION?
BBN NOTE: John M. Stewart — a partner at Rossway Swan — is president the 107,000 member The Florida Bar.

BBN 3752 PAGE 5

To Be Continued ...

4 black spots

Page 1 of 324
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How do we keep our democracy healthy in America?
First, we have to protect our elections from hackers

By Lee H. Hamilton

Representative democracy is based on a

simple premise. It’s that ordinary citizens

can make satisfactory judgments on

complex public policy and political issues —

or at least grasp them well enough to

decide who should be dealing with them.

But the significance of that premise isn’t

simple at all. It means that our country’s

future depends on the quality of democratic

participation by its citizens. Collectively,

we have to make discriminating judgments

about politicians, policies, and issues. Not

just once, but repeatedly and consistently.

Moreover, when it comes to improving our

own corner of the world, it means there’s no

one to depend upon but ourselves.

So, in an era when our democracy

appears to be under great stress, what

must we do to keep it healthy? Because

there are certainly alternatives out there,

from out–and–out authoritarianism to the

Chinese and Russian models to just plain

anarchy. Here are some steps I think we

need to take.

l First, we have to protect our elections.

It’s clear that malign actors want to hack

them or at least use every means they can

to influence them. In the past we tended to

assume that our elections were free, fair,

and accurate, but we can’t take that for

granted any more. This also means

ensuring the independence of the judicial

branch, which is critical to protecting the

integrity of elections against the encroach-

ment of authoritarian–minded leaders and

manipulative politicians. We also must

protect the media and sources of fair,

unbiased information that citizens require

when making their judgments about

politicians and their policies.

l Second, we need to work on expanding

our democracy in appropriate ways and on

fighting off efforts to restrict the vote.

There are all sorts of tools states and

localities can use to make voting easier and

more convenient; many of these — voting

hours, for instance, or the location of

polling places — can also be used to make

voting more difficult. Plenty of politicians

want to handicap or exclude voters they

don’t like, and this sort of manipulation of

our system is as big a threat to its integrity

as outsiders’ attempts to hack it.

l Third, keeping money’s role in

elections within bounds is crucial. The

issue is less top–of–mind than it used to be,

perhaps because we’ve become inured to

record amounts being spent each election

cycle. Money will always have a place in

elections, but we need to find ways to keep

it from disproportionately affecting voting

outcomes and impeding those who don’t

have the same access to funds as well–

heeled candidates and causes.

This is where organizations that urge

their members to turn out to vote come in.

They have an important role to play, both

in boosting turnout and in building

networks focused on democratic participa-

tion. They’re all “special interests,” of

course, with their own agendas, but that’s

what it means to live in a pluralistic

society. The more different groups are

active, the more diversity you get in office

and the better the representation you get

for the entire population.

Individual participation also matters,

which is why civic education is vital. I don’t

think we talk about the achievements of

representative democracy enough, or

celebrate its heritage, or remind ourselves

not to become complacent about what it

takes to sustain it. In essence, I think we

need always to be mindful about how we

teach and encourage people to participate

— through efforts to educate and register

voters, through citizen–led advocacy,

through neighbors getting together to

change the speed limit on their road or

fight groundwater contamination… It all

matters. And, of course, we need a robust

and independent media, using every

available platform, that pushes the idea of

democracy and promotes free speech, pub-

lic dialogue, voting, and all the rest of it.

When Lincoln wondered at Gettysburg

whether a “nation so conceived and so

dedicated can long endure,” it wasn’t just a

rhetorical question. It’s an undecided one,

and each generation has to answer it. We

are being tested to an unusual degree

today, and just because we’ve come through

the challenges of days past doesn’t mean

we’re destined to now. We need to pay

attention and do our part to keep our

democracy healthy.

Lee Hamilton is a senior advisor for
the Indiana University Center on
Representative Government; a
Distinguished Scholar at the IU
Hamilton Lugar School of Global and
International Studies; and a Professor
of Practice at the IU O’Neill School
of Public and Environmental Affairs.
He was a member of the U.S. House
of Representatives for 34 years.

Author Marshall Frank to discuss his son’s drug addiction
Local author Marshall Frank will share insights from his latest book at 6 p.m. on

Thursday, Jan. 23, at the Catherine Schweinsberg Rood Central Library in Cocoa. His

new book is titled “A Boy Who Mattered: Examining the Roots of Drug Addiction.” The

inspiration of the story is Frank’s own son, whose drug addiction of many years ended in

his recent death at age 58 from an overdose. The presentation is free. The library’s

address is 308 Forest Ave.

Shelter Mortgage
pick up BBN
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© 2019 Shelter Mortgage Company, L.L.C. All Rights Reserved. This communication does not constitute a 
commitment to lend or the guarantee of a speci�ed interest rate.  All loan programs and availability of cash 
proceeds are subject to credit, underwriting and property approval. Programs, rates, terms and conditions are 
subject to change without notice. Other restrictions apply. Shelter Mortgage Company, L.L.C, 4000 W. Brown 

Deer Road, Brown Deer, WI 53209. Corp NMLS#431223 (www.nmlsconsumeraccess.org).  Brian Spencer (FL/LO#17741; 
NMLS#803141); Natasha Cartagena Spencer (FL:#LO17483, NMLS #: 552564): 7341 O�ce Park Place Suite 106, Melbourne, FL 
32940. Rolando Garcia (FL/#LO39842; NMLS#476625): 408 East Ridgewood Street, Orlando FL 32803. 

R O L A N D O  G A R C I A  
  

GARCIAHOMEMORTGAGE.

BRIAN SPENCER 
321-537-1137  
SPENCER4LOANS.COM

NATASHA CARTAGENA SPENCER 
407-234-8504

LOANSWITHNATASHA.COM

Working with you and for you to 
find the best mortgage.
After you’ve found your dream home, let Shelter Mortgage Company 
provide the dream loan. Whether you’re a �rst-time homebuyer, looking 
to buy your next home, or re�nancing, your satisfaction is our #1 priority.

• Lots of options for low down
payments on our Conventional, VA,
USDA, FHA, and even Jumbo loans

• Renovation Loans: Facilitate home
improvements

• Jumbo loans up to $3M
• Construction-to-Permanent Financing
• Qualify with Less-Than-Perfect Credit

321.757.6600   
sheltermortgage§.com
7341 O�ce Park Place, Ste 106  
Melbourne, FL 32940  
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New 8,500–square–foot agriculture facility adds to UF’s
cutting–edge technology arsenal to fight pests, diseases

By Brad Buck
bradbuck@ufl.edu
IFAS Communications
University of Florida

BALM — In a new, 8,500–square–foot

building at the UF/IFAS Gulf Coast

Research and Education Center, weed

scientist Nathan Boyd uses images of

weeds to train computers to identify them.

Those pictures can be used to help growers

know when, where and how to control

pests.

Using this form of precision agriculture,

data from UF/IFAS researchers such as

Boyd and Arnold Schumann have helped

farmers reduce pesticide use by up to 90

percent, helping preserve the environment.

“In the future, pests are likely to be

largely controlled using precision technol-

ogy, and successful farming operations will

need to learn to adapt,” said Boyd, an

associate professor of horticultural sciences

at the GCREC in Balm, near Tampa.

The facility, which opened in October at

GCREC in Balm, is dedicated to the

precision agriculture research of three

scientists at the center.

Plant breeder Sam Hutton studies ways

to develop mechanically harvestable

tomatoes, and Andrew Koeser researches

methods to increase the benefits of trees in

urban environments.

These scientists and others across UF/

IFAS use artificial intelligence to design

ways to use robotic–like machinery that

will help farmers in Florida and nation-

wide cope with bugs and diseases.

UF/IFAS researchers toil in labs and

farms statewide — sometimes in collabora-

tive efforts — because growers increasingly

rely on innovative technologies to produce

the highest yields possible.

For instance, Boyd works with a

UF/IFAS scientist a little more than an

hour away from his lab and fields at the

GCREC. Schumann, a professor of soil and

water sciences at the UF/IFAS Citrus

Research and Education Center in Lake

Alfred, develops technology to find and

vanquish the Asian citrus psyllid — at

least within the confines of a screened–in

environment.

The psyllid is the tiny bug that can

infect citrus trees with the citrus greening

disease. Schumann’s psyllid detection

method only applies in clean, enclosed,

protected environments such as Citrus

Under Protective Screens, or CUPS. That’s

because most, if not all, outdoor citrus

groves in Florida are affected by citrus

greening and are already teeming with

psyllids, Schumann said.

Boyd and Schumann have been

awarded a grant from the Florida Depart-

ment of Agriculture and Consumer

Services. Through the grant, the scientists

are studying how to improve their precision

sprayers, develop new models for weed and

pest detection and integrate the models

into new smart sprayers.

“Our labs have worked together to train

computer models to recognize pests,” Boyd

said of his work with Schumann. “Arnold

develops the controllers and electrical

components programs. In my lab, we test

the technology in the field.”

Starting in January, Yiannis

Ampatzidis, an agricultural engineer at the

UF/IFAS Southwest Florida Research and

Education Center in Immokalee, will join

Boyd on another state grant. They’ll study

how to develop a precision sprayer for

vegetables, using machine vision and

artificial intelligence.

“This precision sprayer can reduce

production costs, risk of crop damage and

excess agrochemical residue, as well as

potentially reduce environmental impact,”

Ampatzidis said.

l About the Institute of Food and

Agricultural Sciences

The mission of the University of Florida

Institute of Food and Agricultural Sciences

is to develop knowledge relevant to

agricultural, human and natural resources

and to make that knowledge available to

sustain and enhance the quality of human

life. With more than a dozen research

facilities, 67 county Extension offices, and

award–winning students and faculty in the

UF College of Agricultural and Life

Sciences, UF/IFAS works to bring science–

based solutions to the state’s agricultural

and natural resources industries, and all

Florida residents.

Visit the UF/IFAS web site at

ifas.ufl.edu and follow on social media at

@UF_IFAS.

Retired FBI agent Dr. Joe Finley to address organization
Dr. Joe Finley, retired FBI agent, will be the featured speaker at the Jan. 8 meeting of

the Brevard Federated Republican Women. His subject will be “All you want to know

about the FBI.”

The meeting is set for 11 a.m. at the Space Coast Convention Center, behind the

Holiday Inn Express, at 103 Tucker Lane in Cocoa.

The meeting fee of $25 includes lunch. The reservation deadline is Friday, Jan. 3.

Reservations can be made and paid for at www.brevardfederatedrepublicanwomen.org, or

call the 24–hour line at (321) 727–1212.

The organization is celebrating its 70th year as a Republican woman’s club.

As members of the National Federated Republican Women, the club received the

Diamond Award for highest achievement in 2019.

Wickham Dental
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NewSmile4You.com

Smiles For Generations

Sadesh Kumar
BDS, DMD, MFDS, DICOI

Why Choose 
Wickham Dental Care:
•
•
•

•
•
•
•

•
•

Schedule a 
Consultation Call: 

Before

After

Before

After

-
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By Bill Wellock
wwellock@fsu.edu

TALLAHASSEE — Setting New Year’s resolutions can

be a frustrating proposition. It’s disheartening to look back

at old resolutions to see they’ve failed to take hold yet

again, or to struggle creating a new, exciting idea for self–

improvement.

Let science give you some help.

Florida State University faculty members gave their

suggestions for changes that will improve your life and are

backed up by research and academic expertise.

l Anjali Austin (aaustin@fsu.edu), professor and chair

of the School of Dance

Austin teaches ballet technique and other dance

courses to undergraduate and graduate students, and

mentors graduate thesis concerts.

During the holidays, “we can find ourselves expending

our energies at remarkable speeds and tailoring our time

to the needs of others,” she said. “How might we also

garner these energies to invest in the care of ourselves?”

Self–care, nourishing foods and exercise have positive

physical and mental effects on the body, which will

respond with greater flexibility, coordination and strength,

Austin said. Research on the benefits of physical exercise

on the brain shows that exercise increases connections

among neurons.

“When we take the time to rest and reinvigorate

ourselves, it helps us be our best self,” she said. “This may

be the best gift we can offer to others.”

l Anne Barrett (abarrett@fsu.edu), professor of

sociology and director of the Pepper Institute on Aging and

Public Policy

As director of the Pepper Institute on Aging and Public

Policy, Barrett studies gender and aging, subjective aging,

ageism and cultural constructions of later life.

At any age, time and energy invested in friendship is

well–spent. Because we choose our friends and they choose

us, friendships validate our sense of self.

“Studies consistently find that friends are just as

important to our well–being as family,” Barrett said. “In

fact, they improve our mental health more than any other

relationship except spouses. Supportive friendships also

enhance physical health and cognitive functioning. They

are especially important in later life, as widowhood and

retirement can shrink our social networks. The number of

friends is far less important than simply having someone

you can confide in and call when you need support.”

l Paul Conway (conway@psy.fsu.edu), assistant

professor of psychology

Conway studies the psychology of morality and justice

— how people think about good and bad, right and wrong

and whether to help or harm others.

He has advice for people who find it hard to stick with

their resolutions when they’re tired or faced with tempta-

tion.

“Research suggests it helps to try adopting an ‘abstract

mindset’ to stay the course,” Conway said. “Think about

not just what you are doing but why you are doing it. What

kind of person do you want to be? Envisioning your future

self who is succeeding at your goals helps remind people

why they have set their goals and helps provide that extra

motivational ‘oomph.’”

Remember that human beings are not perfect, and

mistakes and failure are likely as you work toward your

goals.

“It helps to expect this at the outset and try not to let it

change your vision of yourself,” he said. “You can still work

toward achieving your ideal self even though there are

sometimes a few setbacks.”

l Mark McNees (mmcnees@jimmoranschool.fsu.edu),

teaching faculty in the Jim Moran College of Entrepre-

neurship

McNees specializes in social entrepreneurship and

innovation and is the founder of a coffee company and a

church in Tallahassee.

Healthy, happy, productive entrepreneurs live by

SEAS, he said:

Sleep: Many people are tired because they don’t get

enough of the right sleep. Best practices are to turn off your

screens at 8:30 p.m. and be asleep by 10 p.m.

Exercise: Exercise is good for the mind, body and soul.

Find something you like to do and make it part of your

daily routine.

Agua: Many people walk around dehydrated, which

affects their health, happiness and productivity. To ensure

you are getting enough water, carry a travel mug with you

with the goal of refilling it every two hours.

Service: The secret to happiness is living a life of

generosity. Do something every day to make someone

else’s life better.

As 2020 nears, FSU researchers offer ideas for resolutions; productive entrepreneurs live by SEAS

Satellite Beach Library needs help sorting books
Satellite Beach Public Library will host a Friends of the Library Book Sort at 12 p.m. on Friday, Jan. 3. The library

needs volunteers to help sort books. The library’s address is 751 Jamaica Blvd. The phone number is (321) 779–4004.

Catholic Schools
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Independent Citizens Oversight Committee report: BPS
delivers on promise with its eighth straight perfect audit

By Matt Reed
reed.matthew@brevardschools.org
Brevard Public Schools

VIERA — Brevard Public Schools

continues to spend money from a one–half–

cent sales surtax for facility renewal and

repairs the way voters were promised when

they passed the levy in 2014. That’s the

main finding by the Independent Citizens

Oversight Committee (ICOC), an 11–

member watchdog group from across

Brevard County that was established by

voters as part of the tax initiative.

Program revenues have exceeded

expectations to date by 35 percent. At the

time it was passed, the sales surtax was

estimated to provide $198 million in capital

funding for a list of specific, critical repairs

and replacement projects at schools across

the Space Coast, many of which were built

some 40–50 years ago.

As of Sept. 30, 2019, surtax revenue had

generated $202.8 million. If revenue trends

continue, the program will receive an

estimated $72 million more than the

original $198 million target. A portion of

the higher–than–expected revenue has

been committed by the School Board to

accelerating school–security projects meant

to deter school shooters and other intrud-

ers. The oversight committee has further

recommended that the school board spend

the remainder on critical–but–unfunded

renewal projects at Space Coast schools,

with a major portion going to failing energy

plants and air–conditioning systems.

District property–tax revenue alone is

not sufficient to keep up with such repairs

and replacements, the oversight

committee’s report says. BPS continues to

depend on revenue from the voter–

approved, .5–cent–per–dollar sales surtax

to keep aging schools safe and comfortable

for students.

“The ICOC is confident that the sales

surtax investments are doing the work as

directed by the voters and delivering value

for their investment,” said Committee

Chairman Gary Shiffrin. “Fortunately,

because of either unused budget or new

revenue, the staff can also go back to

completed schools and address identified,

but unfunded needs.”

To date, all 83 schools have benefitted

from the surtax in some way, and by

summer 2020 all major facility renewal

projects will be completed. Small but

significant portions of surtax revenue have

been spent on security–related improve-

ments and modernizing or replacing

technology used in education.

The current plan is to complete all of the

school facility renewal projects, as identi-

fied in the original 2014 plan, by next fall

(2020). The ICOC is recommending that

revenue in excess of the $198 million be

allocated as follows:

l 35% — Facility renewal

l 15% — Education technology

l 50% — Security–related building

upgrades

This year, the District embarked on an

ambitious effort to conduct a comprehen-

sive facilities–needs assessment for all

schools and most administrative sites,

totaling about 10 million square feet. This

program will support budgeting, planning,

and prioritizing for capital asset mainte-

nance, replacement, and refurbishment.

Although the project is still underway,

the facilities assessments completed to

date are being used by staff to improve the

scope of the summer 2020 sales surtax

projects and plan facility renewal work that

was deferred from early sales surtax

projects. The results are also being used to

design and implement a pilot preventive

maintenance program.

The ICOC has an important oversight

role in the sales surtax program. Members

are engaged in the process through bi–

monthly meetings, including “closed

session” briefings on security, field visits

and audit questionnaires. The ICOC

membership remains diverse and represen-

tative of the Brevard community.

Rotary Club of Indialantic to host fundraiser on Feb.1
at the American Muscle Car Museum in Melbourne

The Rotary Club of Indialantic will host its annual Gala Royal fundraiser at 6 p.m. on

Feb. 1 at the American Muscle Car Museum on Sarno Road in Melbourne.

The event will benefit two local 501 (c)(3) organizations. One benefactor is No Limits

Academy School, a K–12 school that educates children with physical disabilities from the

community and surrounding area. They incorporate technology with therapy to ensure the

children have the best opportunities to achieve their maximum potential.

The second benefactor is the AZAN Shiners Transportation Fund that provides free

transportation of children and their legal guardians to and from the Shriners Cancer

Medical Facility for treatment and therapy.

Tickets to the Gala Royal are $100 per person. The program will include various card

games and a live band featuring TWITCHY that will play music for dancing. Anyone who

would like to participate in the fundraiser can go www.IndialanticRotary.org, or contact

Dan Frey at teamfreyrealty@gmail.com. The phone number is (321) 698–3739.

The Indialantic Rotary meets at 11:30 a.m. every Wednesday at the Eau Gallie Yacht

Club in Indian Harbour Beach. Tickets can be picked up there, too.

Rolling Readers
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THANK YOU FOR A SPECTACULAR YEAR!! 
To all of our community supporters, volunteers, title and signature 

sponsors, in-kind sponsors and event attendees 

THANK YOU! 
Our special events help us to continue to implement our mission of 

uniting Brevard County elementary-aged children with books 
and caring adults to promote a community of life-long readers 

TITLE SPONSOR 

Event Sponsors 
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TAMPA — School districts throughout Florida walked

away with first–place honors in the annual SUNSPRA

Medallion Awards, sponsored by the Sunshine State

School Public Relations Association.

The awards showcase the best public relations projects

from public school districts in the Sunshine State. Districts

and schools compete in two major categories — “Programs

and Projects” and “Publications and PR Tools” — and

various sub–categories to score first–place honors from an

independent judging panel.

SUNSPRA leaders handed out the awards Dec. 6

during the Florida School Board Association Joint

Conference at the Grand Hyatt Tampa Bay.

The 2019 SUNSPRA Medallion Awards winning lineup

includes:

“Programs and Projects”

l #OneMillClay — Budget/Finance Campaign, Clay

County District Schools

l School Safety Tax Referendum — Crisis Communica-

tions/School Safety, Lake County Schools

l Osceola Schools Addition Financial Affinity Cards

Program — Business Partnership, Osceola School District

l Osceola Schools State of Education — Fundraising or

Special Event, Osceola School District

l 2019 Lee County Study Film & Television Awards —

Recognition Program, School District of Lee County

l We have that. — Themed Promotion, Duval County

Public Schools

l Osceola Schools Communication Guidelines — Other,

Osceola School District

“Publications and PR Tools”

l Community Reads — Website, Marion County Public

Schools

l Marlyn’s Story — for Promotional Video or Radio,

Duval County Public Schools

The prestigious “Best of Show” award was handed out

with highest honors of all entries:

l School Safety Tax Referendum — for Crisis Commu-

nications/School Safety, Lake County Schools

SUNSPRA is an organization dedicated to the needs,

goals, and professional development of public relations

experts specializing in education communications in

Florida and is a chapter of NSPRA, the National School

Public Relations Association. SUNSPRA builds wide-

spread support for public education by engaging all key

stakeholders in student success and public–school

improvement and strives to become the premier resource

for educational information in Florida.

For more information, contact SUNSPRA Executive

Director, Allison Campbell, APR, CPRC at

Allison@AandACampbellGroup.com or the respective

winners.

Florida’s best public–school public relations projects capture Medallion Awards at conference in Tampa

City of Melbourne seeks sponsors for ‘Melbourne Meltdown’
The City of Melbourne will be hosting its second annual “Melbourne Meltdown” Indoor Pickleball Championships

from Thursday through Saturday, Feb.27–29, at the Melbourne Auditorium. The City of Melbourne is seeking sponsors

for this event. Call (321) 608–7420 for more information on sponsorships. There is a $26 per–player registration fee. Visit

register@playmelbournenefl.org.

Residence Inn/Courtyard

new ad emailed

FULL COLOR

 
A MEMORABLE STAY  
    IN MELBOURNE
• Rooms designed with you in mind 

• Reinvented Bistro experience, serving breakfast,  
dinner & cocktails 

• Complimentary WiFi

• Outdoor pool

• State-of-the-art fitness center

RESERVATIONS: MELBOURNECOURTYARD.COM

Courtyard by Marriott® Melbourne West
2101 W. New Haven Avenue, Melbourne, FL 32904
321.724.6400, MelbourneCourtyard.com

RIGHT SPACE, 
RIGHT TIME
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Please see Junior Achievement of the Space Coast’s 2020 Business Hall of Fame, page 19

Space Florida’s DiBello, Herndons of Classic Wood Flooring, and KSC’s
Cabana to be inducted into the Junior Achievement Business Hall of Fame
By Ken Datzman

INDIAN HARBOUR BEACH — Two

individuals and a husband–and–wife

businessowner team, who have carved

out successful careers in their respective

fields while blazing new trails, are Junior

Achievement of the Space Coast’s 2020

Business Hall of Fame inductees.

Of the new Laureates, one flew into

space. One started a venture capital firm

that funded commercial space ventures,

among other career achievements. And

the husband–and–wife team took the bold

step to become entrepreneurs in the

flooring industry, and went on to build

their venture from two people to a staff of

100 associates. During the Great Reces-

sion, they mortgaged their home and

raised cash in order to avoid layoffs at

their company, at a time when many

small businesses struggled to survive.

“We had 38 nominations this year.

The Laureate selection panel was led by

Larry McIntyre,” said Anne Conroy–

Baiter, president of Junior Achievement

of the Space Coast. “The committee met

in October. They came up with an

outstanding group of inductees.”

The new Laurettes are Robert “Bob”

Cabana, a former astronaut who is

director of NASA’s John F. Kennedy

Space Center; Don and Julie Herndon,

founders and owners of Classic Wood

Flooring–Carpet & Tile Design Center in

Melbourne; and Frank DiBello, president

and chief executive officer of Space

Florida, the principal state agency for

aerospace–related economic development.

“It seems like a disparate group but

there is a theme of entrepreneurial

thinking that all these Laureates have

applied to their respective sectors of

business and industry,” said Baiter. “Bob

Cabana in his position literally changed

the way that government functions by

thinking like an entrepreneur. Don and

Julie Herndon are what I call classic

small–business entrepreneurs. And

Frank DiBello has brought private space

companies here, and much more.”

l Before moving to Florida, DiBello

had a long career with KPMG in Wash-

ington, D.C. He was one of the firm’s

partners. There, he became active in

Junior Achievement and taught young

people about financial literacy.

“The most exciting thing to me was not

only teaching the students how to

manage their own checkbook, but also

teaching some of them entrepreneurial

skills — how to start a business, how to

do the finances for it, and figure out that

revenue minus expenses equals a profit,

hopefully. The students were fascinated

with learning about business. For me, it

was an interesting and rewarding

experience being active in Junior

Achievement when I was in Washington,”

said DiBello, who earned his bachelor’s

degree in mathematics from Villanova

University.

He was with KPMG for 24 years as a

partner responsible for their aerospace

business practice. That practice which he

founded focused on new space businesses.

“During that time, I did a lot of

mergers and acquisitions and got to know

the industry pretty well, but it was

largely aviation and aerospace. In my last

10 years at KPMG, I started a space

practice and we were basically taking

major satellite programs to Wall Street

for financing. I saw that capital was the

name of the game. We had a very

successful practice, but I wanted to get

more involved with the capital commu-

nity, so I left to start a venture capital

firm — SpaceVest.”

SpaceVest raised $300 million in

capital and “deployed the money in

companies that were taking defense and

space technology applications to large

commercial markets. We invested in a

few launch companies, and a lot of

satellite companies. More importantly, a

lot of the companies were taking the data

from satellites and creating ways to better

our lives on earth, whether it was

weather information, imaging, knowledge

about crops, or monitoring the environ-

ment. There were all kinds of applications

for these satellites.”

DiBello once served on President

Reagan’s “Private Sector Survey on Cost

Control,” also known as the Grace

Commission, and was responsible for

management of the teams reviewing the

Departments of the Army, Navy, Air

Force, Office of the Secretary of Defense,

and NASA. The Commission produced

recommendations on ways to save $424

billion of waste in federal government

over three years. For his work, he was

presented with a Presidential Citation.

DiBello is now in his 10th year leading

Space Florida in Titusville. In his

position, he develops and executes

programs designed to attract, retain, and

grow aerospace business across the state.

Additionally, he focuses on Florida

aerospace workforce development and

retention, as well as international

partnership development.

When he took charge of the organiza-

tion, the focus was on “trying to recover

from the retirement of the space shuttle, a

large federal program. And we have more

than replaced the jobs that we lost during

the last 10 years. Now, we are in a real

growth mode. Florida is being discovered

Junior Achievement of the Space Coast will host its Business Hall of Fame banquet March 7 at the Kennedy Space Center Visitor Complex. The event is open
to the public. From left: 2020 Laureate Robert Cabana, director of NASA’s Kennedy Space Center; 2020 Laureates Don and Julie Herndon, founders and owners
of Classic Wood Flooring; 2020 Laureate Frank DiBello, president and CEO, Space Florida; Anne–Conroy Baiter, president of Junior Achievement of the Space
Coast; and Mark Malek of Widerman Malek, JA board member. They recently attended a Junior Achievement reception at a Lansing Island home.

BBN photo — Adrienne B. Roth
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Please see Webster University, page 21

Webster University rolling out new degree programs in National Security
Studies, School Counseling, and Criminal Justice; enrollment is underway
By Ken Datzman

Webster University is expanding its portfolio of

graduate degree programs locally.

The St. Louis–based institution, known for designing

degree curriculums for a changing complex world, is

introducing three new master–level programs in niche

career areas where job opportunities abound.

In the works for a year, the new programs have been

approved by the Florida Department of Education, and

spring registration is underway at Webster University for

the new offerings.

“We’re excited about our new programs,” said Dawn

Rodak, director of Webster University’s Melbourne

Metropolitan campus on North Wickham Road.

“The three programs have been designed to cater to

niche student populations. And all three programs are

positioned in areas of study where good career opportuni-

ties are projected years into the future.”

The new programs are: M.A. in National Security

Studies, M.S. in School Counseling, and M.S. in Criminal

Justice.

National Security Studies is a multidisciplinary

program that trains students to become experts in the

“issues, skills, theories, laws, and techniques necessary to

work in the rapidly changing field of national security,”

said Rodak, who works alongside Schronie Allen, the

recruitment coordinator at the local campus.

The subject matter “focuses on preparing students to be

innovative and critical thinkers, capable of taking on the

continually evolving landscape of securing the nation from

internal and external threats. This is a very interesting

degree program,” said Rodak.

Webster University is rolling out the M.A. in National

Security Studies at its campuses near military bases, she

said.

“It’s a new degree program for Webster University as a

whole, but we are launching it near military bases, such as

Patrick Air Force Base. The goal is to train our students in

the program to tackle national security threats while

working in both civilian and non–civilian jobs.”

The students enrolled in the program take coursework

that gives them an overview of “the actors, institutions,

contexts, methods, and ethics of national security decision–

making, while learning how to conduct research in the

field,” said Rodak.

“They then focus their studies on a particular special-

ization in one of these three tracks: International and

Regional Security, Cybersecurity, or Criminal Justice.

They are able to customize their degree and their learn-

ing.”

She added, “We think the National Security Studies

program will be particularly attractive to veterans, and it

dovetails nicely with our M.S. degree program in

Cybersecurity. If a student pairs his or her National

Security Studies degree program with our Cybersecurity

program, that, to me, is a grand slam. The dual degree

gives the student the best option for job opportunities, and

more.”

As technology becomes increasingly sophisticated, the

demand for an experienced and qualified workforce to

protect our nation’s network and information systems will

only continue to grow.

There are currently more than 500,000 job openings in

America in rapidly growing fields like cybersecurity and

information technology, according to a report by U.S.

Department of Homeland Security.

Webster University’s M.A. degree in School Counseling

is also coming to the market at a good time.

Throngs of school counselors around the nation and in

Brevard County will be stepping into retirement and their

ranks need to be replenished.

The U.S. Bureau of Labor Statistics projects nearly

37,000 new school counselor jobs will open up by 2026. The

profession is expected to grow by 12 percent, much higher

than most occupations.

“It is important for us to be able to have people profes-

sionally trained to fill the openings that will become

available, especially in the next three years in Brevard

Public Schools,” said Rodak. “And we are preparing for

that with this new M.A. degree in school counseling.”

Her institution has a School Counseling internship

program established with Brevard Public Schools. “We’re

also working with the School District of Indian River

County to set up an internship program for our students

pursuing their master’s degree in School Counseling.”

This is a professional field that has changed over the

decades. Gone are the days of school counselors sitting in

Dawn Rodak is the director of Webster University’s Melbourne Metropolitan campus on North Wickham Road. Based in St. Louis,
Webster University is known for designing graduate degree programs for a complex world. An example is the school’s new M.A. degree
in National Security Studies. The degree focuses on ‘preparing students to be innovative and critical thinkers, capable of taking on the
continually evolving landscape of securing the nation from internal and external threats.’

BBN photo — Adrienne B. Roth
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Lori Scott’s office collects more than
415 pounds of food for WESH 2’s drive

VIERA — Brevard County Supervisor of Elections Lori

Scott and her staff donated more than 415 pounds of

collected food to WESH 2’s “Share Your Christmas Food

Drive,” benefitting central Florida families in need.

“This is the 10th year my office has been involved with

this food drive and each year the generosity for those in

need continues to grow thanks to the overwhelming

kindness of our community,” said Scott.

The collected donations are shared with the Second

Harvest Food Bank, which works with over 550 grassroots

organizations across Central Florida to distribute the food

to needy families.

PMC designated a breast imaging
center of excellence; 92,000 exams
earn highest level of image quality

By Natalie Sellers
communityservices@parrishmed.com

TITUSVILLE — Parrish Healthcare is marking 10

years as an accredited breast imaging center of excellence,

a decade in which more than 92,000 exams have received

the “highest level of image quality and safety,” according to

the nation’s premier imaging accrediting organization.

In 2009, Parrish Medical Center (PMC) first earned

American College of Radiology (ACR) Breast Imaging

Center of Excellence designation.

Today, the earned accreditation is in the name of

Parrish Healthcare, an integrated care organization that

includes PMC, Parrish Medical Group physicians, Parrish

Healthcare diagnostic centers, and other health care

providers working together to ensure well–coordinated,

unified patient care.

“The difference between talking about imaging

excellence and proving it is a great deal of hard work by

professionals with one objective: protecting the health of

patients,” said Drew Waterman, vice president of ambula-

tory services. “ACR accreditation is hard to achieve. The

standards are high, and they should be high.”

He added, “Accreditation is a voluntary program, and

we challenged ourselves to achieve that goal. To earn

accreditation for 10 straight years is important to us in

that imaging patients derive the greatest benefit from a

center of excellence.”

ACR accreditation is achieved only by breast imaging

centers that have demonstrated excellence in “all the

college’s voluntary, breast–imaging accreditation programs

and modules, in addition to the mandatory Mammography

Accreditation Program,” the ACR says on its website.

The accreditation process includes peer–review

evaluations by imaging experts who are board–certified

physicians and medical physicists. The accreditation

evaluation saw Parrish Healthcare achieve high practice

standards in image quality, personnel qualifications,

facility equipment, quality control procedures, and quality

assurance programs.

“Parrish Healthcare is proud to be one of only two

breast imaging centers in Brevard County to be designated

a Breast Imaging Center of Excellence, and the only one in

north Brevard,” Waterman said.

The ACR, headquartered in Reston, Va., is a national

organization serving more than 32,000 diagnostic/

interventional radiologists, radiation oncologists, nuclear

medicine physicians, and medical physicists with pro-

grams focusing on the practice of medical imaging and

radiation oncology.
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Private Reception - 6:30 p.m. to 8:30 p.m.  
Our Platinum Level and above sponsors are welcome to a private reception  
at Amici’s Restaurant. Our celebrities have also been encouraged to attend.

Title Sponsor: $20,000  
       •  Signage throughout the event, website links for 1 year,  
           social media and verbal recognition at the event

       •  Admission for 8 at our Thursday evening VIP & Celebrity  
           Chef Challenge at Amici’s in Suntree

       •  Admission to Friday luncheon with celebrities and SCEIC students

       •  Admission to Friday night event – Preferred seating - 24 seats

       •  Celebrity at your table

 
Platinum: $10,000
       •  Signage throughout the event, website links for 1 year,  
          social media and verbal recognition at the event

       •  Admission for 2 at our Thursday evening VIP & Celebrity  
          Chef Challenge at Amici’s in Suntree

       •  Admission to Friday luncheon with celebrities and SCEIC students

       •  Admission to Friday night event – Preferred seating - 16 seats

       •  Celebrity at your table

Gold: $5,000
       •  Signage throughout the event, website links for 1 year, and verbal  recognition at the event

       •  Admission to Friday luncheon with celebrities and SCEIC students

       •  Admission to Friday night event – Preferred seating - 8 seats
 

Silver: $2,500
       •  Signage throughout the event, website links for 1 year, and verbal recognition at the event
       •  Admission to Friday luncheon with celebrities and SCEIC students
       •  Admission to Friday night event – 4 seats

Friday, February 28, 2020 

“Jam for the Kids”

Lunch - 11:00 a.m. - 1:00 p.m.  
Join us for lunch with the kids and celebrities at SCEIC. This a great 
chance to see the amazing work being done with the funds raised at  
our event. Enjoy lunch and have some fun with the kids and celebrities. 
Feel free to bring a guest to learn about our school.

Jam for the Kids - 6:00 p.m. to Midnight (ish) 
One of a kind evening featuring great food and a relaxing atmosphere. 
Nashville entertainment from the talented singer/songwriters we’ve 
grown to love, comedians and magic. Chef Lee and friends will create  
a delicious masterpiece for dinner. Business casual attire. 
 After party 
This party is for our Platinum level and above sponsors and celebrities.  
Food and drinks to be provided.

Friday, February 28, 2020
Space Coast Early Intervention Center
3790 Dairy Road, Melbourne, FL

Rialto Hilton Wakefield Ballroom 
200 Rialto Place, Melbourne, FL

Thursday, February 27, 2020  
Amici’s Restaurant 
7720 N Wickham Rd #120, Melbourne, FL

SCHEDULE & INFORMATION

SPONSORSHIP LEVELS

By Credit Card by calling:  
(321) 729-6858

By PayPal at the following link:  
www.paypal.com/us/fundraiser/charity/143919

By check: Please respond by email to  
info@sceic.com and we will arrange  

pick-up of your check.

1

2

3

THREE EASY WAYS TO SPONSOR

Please join us for a full day of fun and appreciation as we 
reconnect with old friends, make new friends and support 
a great cause. Double D’s, David Vincent Williams, Dillon 
Dixon and friends have put together another great show. 
Come support SCEIC on Friday, February 28, 2020, have 
lunch with the kids at 11 a.m. and an evening of great 
food, music and entertainment beginning at 6:00 p.m. 
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By Gillian Lee
ir@myfchs.com
First Choice Healthcare Solutions, Inc.

First Choice Healthcare Solutions, Inc. (OTCQB:

FCHS), a physician–driven, patient–centric healthcare

delivery platform providing a full life cycle of orthopaedic

and spine care for patients through diagnosis, treatment,

and recovery, has announced the opening of the company’s

seventh therapy location in Brevard County.

The company’s new Merritt Island location will open in

January of 2020 and will offer both physical and occupa-

tional therapy.

“Our First Choice team is driven — their passion is

delivering clinically superior, patient–centric care,” said

Dr. Dominick Paluso, director of rehabilitative services for

First Choice. “The clinic in Merritt Island has state–the–

art equipment and our new location is designed to ensure

our clients are in an environment close to home and easy

to access, our focus is to get our clients back to doing what

they love.”

First Choice Healthcare Solutions to open a new physical therapy location on Merritt Island in January
First Choice Physical Therapy’s newest location is at

255 N. Sykes Creek Parkway on Merritt Island. The

operating hours are 8 a.m. to 5 p.m., Monday through

Friday. The modern, 3,704–square–foot advanced treat-

ment center includes the most up–to–date equipment to

ensure evidenced–based outcomes.

The location has three evaluation rooms, featuring an

open gym concept with eight to nine treatment tables, and

offers both physical and occupational therapy.

First Choice therapists are highly skilled and empha-

size a hands–on approach to patient care. First Choice

therapists are Graston–certified as well.

The other First Choice Orthopaedics|Physical Therapy

locations are in Melbourne, Viera, Suntree, Indian Harbor

Beach, West Melbourne/Palm Bay, and Barefoot Bay. To

schedule an evaluation with a First Choice physical

therapist call (321) 802–5814.

“First Choice is always looking for ways to make it

easier for our patients to be able to access their treatment,”

said Phillip Keller, the company’s interim chief executive

officer. “Having this new location will make getting

treatments very easy for our patients. Physical Therapy is

the best proactive action to minimize pain and reach

recovery goals sooner. First Choice delivers verifiable,

lasting results, to keep our clients healthy and able to

continue living the active lifestyle they want.”

Headquartered in Melbourne, First Choice Healthcare

Solutions operates medical and care delivery Centers of

Excellence, which concentrate on treating patients in the

following specialties: orthopaedics, interventional pain

management, sports medicine, physical therapy and other

ancillary and diagnostic services such as MRI and X–ray.

For more information on the company, visit

www.myfchs.com or www.myfcmg.com.

Appraiser Rich De Rosa to conduct program at library
Palm Bay Public Library will host antique appraiser Rich De Rosa at 2 p.m. on Thursday, Jan. 9. People are asked to

bring their antique and vintage items for appraisal. The event is free of charge.
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“Your Business is Our Business”

Expect              More From UsEven
O�ering Tax & Accounting Services 

as well as Wealth Strategies–All  
Under One Roof  with Our Sister Company: }
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‘Judicial Hellhole’ report spotlights
need for lawsuit reform in Florida

By Todd Pack
todd.pack@nfib.org

TALLAHASSEE — Bill Herrle, National Federation of

Independent Business executive state director for Florida,

said that the new release of the American Tort Reform

Association’s annual report on “Judicial Hellholes”

spotlights the urgent need for legal reform in Florida.

Speaking at NFIB’s “Small Business Day” at the

Capitol in Tallahassee, Herrle said Floridians lose out on

billions of dollars in income, and over a hundred thousand

jobs are lost each year due to lawsuits.

“Small businesses are especially vulnerable to unwar-

ranted and frivolous legal attacks,” Herrle said. “Small,

family businesses don’t have teams of lawyers to help

defend them against every nuisance suit or bogus accusa-

tion.

“When a small business is sued, it has to spend

thousands of dollars to defend itself, even if the judge

eventually throws out the case,” Herrle said. “Just one

lawsuit can be enough to put a small business out of

business.”

ATRA put Florida on its watchlist for 2019–20. It said

the election of Gov. Ron DeSantis “heralded a sea change

in Florida’s legal landscape.” The report said the state is no

longer the nation’s No. 1 judicial hellhole but said there is

“much work to be done.”

Herrle said NFIB, the state’s leading small business

advocacy association, has made lawsuit reform its No. 1

issue heading into the 2020 legislative session.

“Our members will be working with their local legisla-

tors to stop predatory practices such as third–party

litigation financing, jury awards that are based on inflated

and even fictional medical costs,” Herrle said.

“We need the Florida Legislature to balance the scales

of justice and create an environment where small busi-

nesses can succeed,” Herrle said.

Mercedes–Benz Midwinter Championship
to start on Feb. 28 in Indian Harbour Beach

A prestigious national racing sailing event is set to take

place Feb. 28 to March 1 on the Indian River, off the Eau

Gallie Yacht Club, in Indian Harbour Beach.

The event, the 2020 Mercedes–Benz of Melbourne

J/24 Midwinter Championship, is a follow–on to the class’

World Championship which was held in Miami this past

October. In that event, 79 teams, composed of five crew

members (men, women and juniors) from 19 nations,

competed in the 42nd World Championship of the world’s

most popular One–Design keelboat.

Seven of those boats competing in Miami — including

the World Champion, Keith Whittemore, from Seattle,

Wash. — are presently staged in Melbourne ready to race

in the 2020 Mercedes Benz, Porsche, Audi of Melbourne

J/24 Midwinter Championship next February.

More than 30 teams from across the country are

expected to participate. Several past winners have gone on

to become Olympic athletes and America’s Cup skippers,

from our country and others as well.

Both the Eau Gallie Yacht Club and Melbourne Yacht

Club “are honored to have been selected to host this

national sailing event.”

For more information on this event, contact publicity

event chairmen Dick Tillman or Dave Noble. Their

contacts are dicktillman58@gmail.com and

dave@sailawards.com, or call (321) 759–2608 or

(321) 543–2224, respectively.
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FREE PARKING

Sara LaManna
District Manager

Payroll Products and Services

Sara.LaManna@BenefitMall.com
Cell:  321.536.3147

2300 Maitland Center
Parkway
Suite 130

Maitland, FL  32751
Phone: 321.251.2829

x352829
Fax: 888.519.4298
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By Rachel O’Grady
ogrady@abc.org
Associated Builders and Contractors

WASHINGTON — Associated Builders and Contrac-

tors has released its 2019 “Merit Shop Scorecard,” an

annual ranking based on state policies and programs that

encourage workforce development, career and technical

education and job growth, and promote fair and open

competition for taxpayer–funded construction projects.

Florida topped the list for the second year in a row

based on the state’s continued commitment to pro free–

enterprise policies and workforce development initiatives

impacting the construction industry. Kentucky saw the

biggest improvement in its ranking, jumping from 23rd in

2018 to seventh this year after passing the Fair and Open

Competition Act in March, which ensures all of the state’s

skilled construction workforce and qualified businesses can

compete on a level playing field for contracts to build state

and local public works projects.

“Policymakers from Florida and other top ranked states

have created the conditions for merit shop construction

contractors to thrive, which ultimately benefits taxpayers,”

said Ben Brubeck, ABC’s vice president of regulatory, labor

and state affairs. “By prioritizing workforce development

and policies that allow for fair and open competition, these

top–ranking states have created an environment that

leads to good–paying jobs, increased opportunities for

small businesses and overall economic growth across the

state.”

Comparatively, Alaska dropped from 44th to last place

this year due to a lack of funding for initiatives promoting

workforce development, which remains a top priority for

ABC and its members. Illinois, in second to last place,

received an “F” rating in project labor agreements,

prevailing wage, right–to–work and workforce develop-

ment incentives for the third year in a row. In addition,

Nevada fell from 22nd to 29th because of the repeal of the

state’s pro–taxpayer fair and open competition law and

rollback of sensible prevailing wage reforms.

“Like last year, much of the movement up and down the

rankings was due to state workforce development policies,”

said Brubeck. “States such as New Mexico and Utah

greatly improved due to their leadership in investing in

their workforce and ability to meet labor demand–which is

more important than ever before because of the skilled

workforce shortage in the United States. Given that an

estimated 440,000 construction workers needed to be hired

in 2019 alone to meet current backlog — which stood at

near nine months in September, according to ABC’s

Construction Backlog Indicator — we hope to see other

states follow suit next year.”

Now in its fifth year, Building America: The Merit Shop

Scorecard rates state laws, programs, policies and statis-

tics in seven categories: project labor agreements, prevail-

ing wage and right–to–work laws, public–private partner-

ships; workforce development, career and technical

education; and job growth rate. Criteria and definitions are

available on meritshopscorecard.org.

Founded on the merit shop philosophy, Associated

Builders and Contractors and its 69 chapters help

members develop people, win work and deliver that work

safely, ethically and profitably for the betterment of the

communities in which ABC and its members work. Visit

us at abc.org.

Florida tops Associated Builders and Contractors’ annual ‘Merit Shop Scorecard’ ranking for second year in row

Marine Bank
pick up BBN

12/02/19
page 16

FULL COLOR

LH Tanner
pick up BBN

12/16/19
page 7

FULL COLOR

MarineBank.bank
3303 Suntree Blvd.  Melbourne, FL 32940Member FDIC

The right mortgage is more than a competitive rate 
or term. That’s why I provide the experience you 
need and the responsiveness you expect to feel 
confident every step of the way. Contact me for:
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CFP, CPA Steve Houser of Houser
Financial Group named member
of Leaders Council for 2019

Certified Financial Planner and CPA Steve Houser,

founder of the Houser Financial Group in Rockledge, was

recently announced as a member of the Leaders Council

for the 2019 calendar year.

The Leaders Council is for top–producing financial

advisors with Cetera Financial Specialists LLC.

“I am honored and grateful to be part of the Cetera

Financial Specialists Leaders Council along with a group

of other tremendous advisors,” he said. “I make sure to

oversee my clients’ best interests and it is rewarding to be

recognized for practicing something I enjoy so much.”

The honor of being named a top–producing financial

advisor included an invitation to join over 4,000 leading

financial advice professionals in Denver for Cetera’s recent

second annual Connect conference, designed by advisors,

for advisors.

Discussions focused around enhancing the client–

advisor relationship in an era of technological innovation,

operational disruption and profound demographic shifts.

Gregg Ruvoli, president of Cetera Financial Specialists,

said, “I am thrilled to officially welcome our 2019 council

members. My team and I look forward to continuing to our

work together to enhance the direction and growth of

advisors’ practices and the clients they serve.”

Houser has been working with individuals and

businesses on the Space Coast since 2000, when he became

affiliated with Cetera Financial Specialists. He has 20

years’ experience in the financial–services industry.

Houser Financial Group is an entrepreneurial wealth

management and independent financial advisor invest-

ment firm. For more information on the firm, call

(321) 345–1145 or visit Houserfinancial.com.

Brevard County, City of Titusville
reappoint Parrish Medical Center
board members to new terms

TITUSVILLE — The Brevard County Commission and

the Titusville City Council have reappointed three

members of the Parrish Medical Center Board of Directors

to new four–year terms.

Herman Cole Jr. was reappointed to the board for a full

term at the Dec. 10 Titusville City Council meeting. A

retired U.S. Air Force colonel and Vietnam veteran, Cole

has served on the board for the past 19 years.

His military leadership experience is matched by an

extensive career background in directing, managing, and

administering large, worldwide construction projects.

Jerry Noffel of Titusville was also reappointed by the

County Commission on Nov. 19, and confirmed by the

Titusville City Council on Dec. 10 for a term of four years.

He was first appointed to the hospital’s board in 1999.

Noffel is a retired partner of a free–standing group of

ambulatory care centers. He holds an MBA degree, with

an emphasis in hospital administration. Noffel has helped

guide Parrish Medical Center’s strategy and vision for

more than two decades. The organization’s vision centers

on “Healing Families–Healing Communities.”

Dr. Elizabeth Galfo of Titusville was reappointed by the

Brevard County Commission on Nov. 19 to serve another

four years on Parrish Medical Center’s board.

Dr. Galfo has been a board member since 2015. She

currently serves as the chief medical officer of Hospital of

St. Francis. She also practiced medicine as a major in the

4th Medical Support Group at Seymour Air Force Base

during Desert Storm/Shield.
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Junior Achievement of the Space Coast’s 2020 Business Hall of Fame
Continued from page 12

as a place for space and aerospace. We’re

very effective in using a lot of the statu-

tory tools, primarily financing tools, to

build new infrastructure — including

research facilities and manufacturing

facilities — in order to have the spaceport

of the future. We want to create the type

of environment that companies need to

come to Florida and thrive.”

DiBello said Space Florida is working

to prepare the state “for what I call the

economy of the future — the ‘cislunar’

economy, an economy that will take place

between the earth and the moon.”

l Don and Julie Herndon have built a

successful small business in Brevard

County, and have forged the types of

relationships with their team members

that sometimes is forgotten in today’s

fast–moving, competitive business world.

Don Herndon started working in the

flooring business in Brevard in 1971, after

five years at Radiation Inc., which was

renamed Harris Corp. in the 1970s and

today is L3Harris. He first started with a

carpet cleaning and installation business.

His clients included Sears, Scotty’s and

Montgomery Ward. “We did installations

for those clients. We ran 15 carpet crews.

We did water–damage work and insur-

ance–restoration work for State Farm

and Allstate,” he said.

In 1998, the Herndons decided to open

Classic Wood Flooring. Julie Herndon left

her job managing a busy dental practice

in the area to work alongside her

husband in the venture.

“Don at the time was installing for a

lot of other stores and we decided to take

that big entrepreneurial step forward and

launch our own business,” said Julie

Herndon. “We put a second mortgage on

our home and took the leap. We started in

a 900–square–foot building on Suntree

Boulevard. We were there for six years,

and business grew.”

In September 2004, Classic Wood

Flooring moved into its new custom–

designed showroom on Aspinwall Avenue

in Melbourne. “We’ve been blessed,” said

Julie Herndon. “We’ve grown by leaps

and bounds. It’s a team of dedicated

people who have taken the business to

new heights over the years. We’ve created

a family environment. The associates

take care of the customers like we would.

We have installers who have been with

the company for many years. We have

very little turnover.”

“We have a personal connection with

our team members, and that means a lot

to us,” said Don Herndon, adding,

“During the Great Recession we took a

sizable second mortgage on our home and

tapped credit lines to avoid layoffs. We

did not lay off one individual. We took on

a tremendous amount of debt, but we felt

we owned it to our people. They’ve stood

behind our business all these years and

are dedicated to our company’s vision.

They stuck with us; we stuck with them

during that tumultuous economic period.”

Classic Wood Flooring caters to both

residential and commercial markets. “The

commercial side of our business has really

grown. We have business relationships

with a number of commercial contrac-

tors,” said Don Herndon.

l Cabana manages all NASA facilities

and activities at the Spaceport, including

the team of civil service and contractor

employees who operate and support

numerous space programs and projects.

He’s been one of the most impactful

center directors in NASA’s storied history.

Cabana and the senior management

team at KSC were honored this year with

the “Management Excellence” award

from the Partnership for Public Service, a

nonprofit, nonpartisan organization.

“When NASA ended the 30–year–old

space shuttle program in 2011, the future

of the famed John F. Kennedy Space

Center was in grave trouble,” according to

the Partnership for Public Service article.

“During the past eight years, center

director Robert Cabana and his manage-

ment team have been responsible for a

major resurgence of the facility, trans-

forming it into the world’s pre–eminent

site for government and commercial space

exploration.”

During Cabana’s tenure, the space

center’s “Best Places to Work in the

Federal Government” employee engage-

ment score jumped from 69.4 out of 100 in

2009 to 84.2 in 2018, and to a “ranking of

13 out of 415 agency subcomponents.”

“There are very few times in your

career when you get to define what you

want the future to be,” said Cabana. “We

actually got to define what we wanted for

the future of the Kennedy Space Center.

It’s really an exciting time. I’ve got an

amazing senior leadership team, and

we’re not done yet.”

Cabana, a Midwesterner, is a 1971

graduate of the U.S. Naval Academy,

with a bachelor’s degree in mathematics.

He was commissioned a second lieuten-

ant in the U.S. Marine Corps and

completed Naval Flight Office training in

Pensacola. Cabana then served as an A–6

bombardier/navigator with Marine Air

Wings in Cherry Point, N.C., and

Iwakuni, Japan.

Cabana was selected as an astronaut

candidate in June 1985. A veteran of four

spaceflights, he has logged 38 days in

space, serving as the pilot on STS–41 and

STS–53, and mission commander on

STS–65 and STS–88. His fourth flight

was the first assembly mission of the

International Space Station in December

1998.

“All I ever wanted to do, since I was 5

years old, was fly airplanes.” As a

youngster, Cabana read books about

flying and aviation, and the test pilots of

the 1950s and 1960s. He was convinced

“this is what I want to do.”

As the 10th director of Kennedy Space

Center, Cabana has been very active in

the local community, both in the areas of

education and business. For example, he

recently discussed technology transfer

with attendees at the Technology

Transfer Forum of the Economic Develop-

ment Commission of Florida’s Space

Coast. A goal of the session was to

showcase ways in which local businesses

can work with NASA to develop technol-

ogy and apply existing technology to

commercial uses.

The 2020 Business Hall of Fame

Laureates will be inducted at a banquet

set for March 7 at the Kennedy Space

Center Visitor Complex. “Around 400

people will be attending the black–tie

event,” said Conroy–Baiter. She said

ticket and sponsorship information will be

posted on the Junior Achievement of the

Space Coast’s website. The web address is

JASpaceCoast.org.

All the new Laureates said they are

honored to have been chosen for this

acknowledgment in the local business

community.

“Julie and I are awestruck by it all,”

said Don Herndon.

“Here we are in the company of Mr.

Cabana and Mr. DiBello, two space–

industry pillars. This has been amazing

for us. We are humbled and overwhelmed

to stand with all the other Laureates

through the years.”
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Two concerts added to King Center
schedule for 2020; tickets on sales

The King Center on the Eastern Florida State

University campus in Melbourne has added two

concerts to its 2020 schedule of performances.

MARC COHN

Sunday, Feb. 9, 7:30 p.m.

Tickets start at $63.25 (inclusive of fees)

Produced by MusicWorks Concerts

After winning a Grammy for his soulful ballad,

“Walking in Memphis,” Marc Cohn solidified his place

as one of this generation’s most compelling singer–

songwriters, combining the precision of a brilliant

tunesmith with the passion of a great soul man.

Rooted in the rich ground of American rhythm and

blues, soul and gospel and possessed of a deft story-

teller’s pen, he weaves vivid, detailed, often drawn–

from–life tales that evoke some of our most universal

human feelings: love, hope, faith, joy, heartbreak.

Cohn followed up his platinum–selling debut with

two more releases in the 1990s, at which point “Time”

magazine called him “one of the honest, emotional

voices we need in this decade” and Bonnie Raitt

declared, “Marc is one of the most soulful, talented

artists I know. I love his songs, he’s an incredible

singer, and I marvel at his ability to mesmerize every

audience he plays for.”

He will be performing all his hits, including “Silver

Thunderbird,” “Let Me Be your Witness,” “Join The

Parade,” “Strangers in a Car,” “True Companion,”

“Walking Through the World,” and the iconic “Walking

in Memphis.”

PEPPA PIG LIVE!

Tuesday, May 19, 6 p.m.

Tickets start at $34.50 (inclusive of fees)

VIP packages available

Produced by AEG Presents

Peppa Pig Live! is back with her action–packed live

show featuring your favorite characters as life–size

puppets and costume characters in her new live show.

“Come join Peppa on an exciting camping trip to the

woods with George and her school friends, including

Pedro Pony, Suzy Sheep and Gerald Giraffe. With

lunchboxes packed and Daddy Pig driving the bus,

Peppa and friends are excited about their outdoor

adventure, full of singing, dancing, games and sur-

prises.”

For this show a child younger than 1–year–old may

be permitted into the theater without a ticket, if the

child will be sitting on a parent or guardian’s lap.

Tickets for these concerts may be purchased by

visiting kingcenter.com or by calling the ticket office at

(321) 242–2219.

Blake Robison negotiates the sale
of former auto shop in Melbourne

Retail specialist Blake Robison of Lightle Beckner

Robison Inc. negotiated the sale of a former automotive

shop at 990 N. Harbor City Blvd. in Melbourne.

He represented the seller in the transaction and worked

directly with the buyer to facilitate the sale. Frigates of

Melbourne purchased the site as it complements their new

restaurant at 1120 N. Harbor City Blvd.

Lightle Beckner Robison is a full service real–estate

firm specializing in office, retail, industrial, investment

properties and asset property management. The company

serves Brevard County and the entire states of Florida and

Georgia. For additional information on the firm, visit

www.TeamLBR.com.
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Webster University
Continued from page 13

their office simply handing out college applications and

making schedule changes for students who want to drop a

class.

Today’s school counselors are vital members of the

education team. They help all students in the areas of

academic achievement, personal/social development, and

career development, ensuring that students become the

productive, well–adjusted adults of tomorrow.

“School counselor is a key position within the school

system,” said Rodak. “School counselors develop collabora-

tive professional relationships throughout the school and

community, which supports the school and counseling

program, as well as the overall mission and improvement

plans of the school and the district.”

Rising student enrollments in elementary, middle, and

high schools is projected to increase demand for school

counselors.

As enrollment grows, schools will require more

counselors to respond to the developmental and academic

needs of their students. Colleges will also need to hire

additional counselors to meet the demand for career

counseling services from their students.

Nearly all states and the District of Columbia require

school counselors to have a master’s degree in school

counseling.

Master’s degree programs — such as the one Webster

University is offering — teach counselors the essential

skills of the job, such as how to foster academic develop-

ment; conduct group and individual counseling; work with

parents, school staff, and community organizations; and

use data to develop, implement, and evaluate comprehen-

sive school counseling programs for all students.

“Our curriculum is culturally inclusive, training

students with a strong base of knowledge and skills to

practice effectively in a variety of careers in the field of

mental health and human service, educational institu-

tions, private practice, government, business, and indus-

trial settings,” said Rodak.

The American School Counselor Association, or ASCA,

recently released data that shows the student–to–school–

counselor ratio is narrowing — reaching its lowest margin

in nearly 31 years — but still remains above the recom-

mended national standard.

The organization compiled the data from the 2016–

2017 school year, the most recent available statistics from

the U.S. Department of Education.

According to the survey, the national student–to–

school–counselor ratio was 455–to–1 in 2016–2017,

compared with a 464–to–1 the previous school year.

Although the national average has increased, it’s still

nearly twice ASCA’s recommended ratio of 250 students

per school counselor.

The third new program offering is Webster University’s

M.S. in Criminal Justice.

One of the great things about earning a master’s degree

in criminal justice is how versatile it is.

With a criminal justice degree, you may find yourself

working in state and local law enforcement, the federal

government, forensics, courtrooms and law firms, higher

education, nonprofit organizations, corporations, and other

entities.

“There are four concentrations for this new Criminal

Justice program: Administration of Justice, Fraud

Investigation, Cybersecurity/Threat Protection, or Interna-

tional or Regional Security areas,” she said.

“Students can also do a dual–degree program with

National Security Studies.”

Rodak added, “This program especially presents a good

opportunity for people who already have a bachelor’s

degree and experience, and are interested in broadening

their skills and bolstering their resume as they look to

advance in their careers.”

She said first responders who enroll in any degree

program at Webster University “will receive the same

tuition rate offered to military students.”

Webster University is a “military–friendly” institution,

and has earned recognitions from “Military Times,”

“U.S. News & World Report,” and “Military Advanced

Education,” among others.

Webster University is winding down its 26th year in

Brevard County offering graduate degree programs to

working professionals.

The school moved to its new campus in Melbourne in

August 2018 to better position itself in the county. It’s

newly constructed 9,950–square–foot eight–classroom

complex is located in Crossroads Village, a popular

business center.

“It’s a great location for our campus and provides us

with good visibility,” said Rodak. “Students love the new

campus. It’s been a very positive experience for everyone

who is involved with Webster University in this market.”

She continued, “The campus is centrally located, close

to both U.S. 1 and Interstate 95. This location gives

students the opportunity to reach us easily from any

direction in the county. We couldn’t be happier with our

new campus and we’re looking to grow in 2020 with the

three new programs we have added. We believe they

provide working professionals with some outstanding

options that will help them in their careers.”
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Melbourne Regional Chamber of Commerce
Continued from page 1

had to be worked through. We made some hard decisions

along the way, and every decision has proven to be

fruitful.”

He added, “I’m fortunate to have a string of leaders who

are invested in the community and in the Melbourne

Regional Chamber. They are willing to volunteer their

time to give me the support I need and the support our

staff needs. We have assembled an outstanding team. So

there is a good, collective strategy for where we wanted to

go with the Chamber. We knew we had to be more

collaborative in the community.”

Ayers said “under Brent Peoples’ board leadership and

Kim Agee’s continuing leadership, we have put a lot of

focus on what is the value of the Chamber and why

companies and businesses in the area should get involved.

And it can’t just be networking, there has to be more to it.”

Peoples said the Melbourne Regional Chamber plays an

important role in the community.

“I believe we are a leading organization, a catalyst for

advancing Brevard County. We advocate on behalf of the

community–at–large as it relates to economic prosperity

and business interests. We have a seat on the Melbourne

Airport Authority. Jack Ryals of National Realty of

Brevard sits on that board. And the Orlando Melbourne

International Airport is a huge economic driver in the

county. So the Melbourne Regional Chamber is having a

strong impact on a lot of the positive things that are

happening in the business community.”

Pokrywa will be stepping in as the new board chairman

in a couple of weeks and will be looking to build on the

momentum established by his immediate predecessors.

“I’m excited to be the new board chairman. The

Chamber has momentum and it’s because of the efforts of

Michael Ayers, Kim Agee, and Brent Peoples, as well as

the rest of the Chamber board and the staff. The role of

this Chamber is evolving. We are becoming more focused

on issues. We are reaching out to businesses of all sizes,

having conversations with them about their challenges

and opportunities. Michael has put together a strong team

internally at the Chamber to be able to implement the

plan that the board has put forth in terms of our direction.”

Kentucky native Laurent Rawlings recently joined the

Melbourne Regional Chamber as director of business

advocacy and community development.

She has 10 years’ experience in legislative affairs, policy

coordination, and public administration. Rawlings has a

bachelor’s degree from the University of South Florida and

a master’s degree in public administration and policy from

the University of Kentucky.

Her experience includes having worked as a lobbyist for

the Kentucky School Board Association, and as the chief of

legislative affairs for Kentucky’s Education and Workforce

Development Cabinet. Her most recent job was serving as

vice president for governmental affairs for the Home

Builders Association of Kentucky. She was in that position

for five years.

“With Laurent coming aboard, we now have a fulltime

advocacy professional on staff, and that is a significant

achievement, a really big deal for the Melbourne Regional

Chamber,” said Agee. “The advocacy piece is going to grow

with our organization.”

Agee continued, “Laurent is focusing on making sure

that we are connecting with our elected officials and the

different municipality and governmental entities so that

we can better understand what they are trying to do, and

we can also communicate on behalf of our 1,100 members

what is important to businesses. Laurent hasn’t been on

her new job long, but she has already made significant

contributions to our organization and to our members.”

Rawlings was just appointed to serve on the Brevard

County Tourist Development Council by Brevard County

Commissioner Bryan Lober.

The Melbourne Regional Chamber has also hired

Melody Thomas as director of business development. She

has more than 14 years’ experience in sales and market-

ing. Previously, Thomas was the area director for sales and

marketing for LaQuinta Hotels by Wyndham in New

Orleans. She held that position for eight years. Thomas

attended Appalachian State University and the University

of North Carolina at Greensboro, studying English and

expository writing.

“Melody has hit the ground running and is doing a

fabulous job for the Melbourne Regional Chamber building

business relationships,” said Agee.

Chambers of Commerce are known for bringing

businesspeople together in communities for events and

social functions. And the local Chamber has been doing

that for years.

“We’ve had a number of member success stories in the

past but, unfortunately, we didn’t do a very good job of

letting the community know about these successes,” said

Peoples. “There are some examples where Chamber

members have connected at a function and because of their

involvement in this organization, multimillion–dollar

business contracts have resulted.”

Bringing businesspeople together is what the

Melbourne Regional Chamber did this year on a grand

scale. The organization hosted the inaugural Board and

Community Leadership Retreat at the Wyndham Grand

in Jupiter. This was one of the centerpiece achievements in

2019 for the Melbourne Regional Chamber.

“It was a very different retreat from what we have ever

done before,” said Pokrywa.

The two–and–a–half–day retreat featured some of the

region’s most influential leaders. More than 100 people

were there, including elected officials, businessowners, key

community partners, and board members of the

Melbourne Regional Chamber.

“We had some very frank discussions on what we can

do as an organization to lead the community forward and

make it a more positive and productive environment for

businesses to thrive,” said Ayers.

Pokrywa said the Board and Community Leadership

Retreat is “something that we have been working toward

over the last couple of years. We really took a step back

and reviewed how we conducted retreats in the past (with

just board members). We said we didn’t necessarily have to

do it that way every year. We visited a successful Chamber

of Commerce that took the approach that we ended up

implementing this year with our Board and Community

Leadership Retreat.”

He said it “wasn’t only the various panels that brought

in outside leadership in the community to talk to us about

the issues of importance to the business community, but it

was also the attendees — the participants in the retreat.

The participants were not limited to the board. There were

other public– and private–sector leaders in our community

that were invited to attend and take part in the retreat.

The retreat was a big success.”

The panels at the retreat included “Industry and

Infrastructure,” and “Workforce and Housing.”

Leading the overall event was Tony Carvajal, executive

vice president of the Florida Chamber Foundation.

The speakers included: Gary Spulak, president of

Embraer Aircraft Holding Inc.; Derek Desovich, director of

site integration for the Northrop Grumman Manned

Aircraft Design Center of Excellence; Greg Donovan,

executive director of the Orlando Melbourne International

Airport; Rick Simonian, vice president of business strategy

and business development at L3Harris; Mark Bontrager,

vice president of spaceport operations at Space Florida;

Lisa Steffen, general manager, Communication, Naviga-

tion and Surveillance programs, Collins Aerospace,

Melbourne; and Chuck Shaffer, chief operating officer and

chief financial officer, Seacoast Banking Corp. of Florida.

The list continues: Dr. Mark Mullins, superintendent of

Brevard Public Schools; Dr. Linda Miedema, vice president

of academic affairs at Eastern Florida State College;

Dr. Marshall Willman, president of Florida Preparatory

Academy; Jeff Arnott, adult education director at Brevard

Public Schools; Ian Golden, director of Brevard County

Housing and Human Services Department; and

Dr. Monica Baloga, senior vice president for academic

administration at Florida Institute of Technology.

“We rolled up our sleeves and discussed the big issues

facing the community, what our priorities are, and how we

can move forward as a Chamber tackling these issues,”

said Pokrywa.

Ayers said two issues “that really bubbled up at the

retreat were workforce quality and infrastructure.”

The Florida Chamber’s 2019 Fourth Quarter Survey

shows that Florida’s small businesses continue to be most

concerned about “workforce quality,” with 28 percent of

respondents citing it as their top issue. Workforce quality

has been the number–one issue for most of the past 11

quarters of the survey.

“Workforce issues are definitely at the tip of the spear

right now for employers,” said Pokrywa.

Nearly 40 percent of Florida Chamber survey

respondents expect to hire in the next six months, while

41 percent of businesses have plans to make investments

in plants or equipment.

Agee came to this interview with a two–page–long

typed list of achievements the Melbourne Regional

Chamber has made in the last year or two.

“I believe our Small Business Council has been one of

our greatest successes. There are from 80 to 90 people who

attend these meetings every month in the Chamber

auditorium, up from around 50 participants. We have

speakers making presentations. We draw the speakers

from our membership base. They conduct some excellent

programs, providing valuable insight to businesspeople.

Every businessowner wants to run his or her enterprise

better and learn new things. We are building more value

and people are gravitating toward that,” she said.

She highlighted the Melbourne Regional Chamber’s

fundraising events, too. It just raised $21,000 from a Pro–

Am Golf Tournament played at the Duran Golf Club in

Viera. That’s double the revenue from the first event.

“People are excited to be involved in the tournament

because every team gets the opportunity to play with a pro.

That’s kind of neat.”

The long list of accomplishments includes an exterior

refurbishing of the Melbourne Regional Chamber’s

headquarters on East Strawbridge Avenue. “We made our

building a centerpiece in downtown Melbourne,” said Agee,

adding, “An interior upgrade of the building is something

we want to do in the future.”

As 2020 looms, Ayers said he is looking forward to

continuing to make the Melbourne Regional Chamber

“more vibrant. A lot of different types of businesses have

been joining our Chamber. They realize they need to be

part of the community and have chosen the Melbourne

Regional Chamber as the place where they are going to be

engaged and really give back.”

He added, “We have seen some great partnerships

develop. People are excited about what we’re doing in the

community. I am proud of what we have been able to

accomplish in the past two years. It’s a great example of

teamwork.”
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