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By Ken Datzman

The opportunities abound for women to start careers as financial advisors.

Women remain a minority presence in an industry that is trying to become more

diverse.

Women represent about 57 percent of the workforce, according to the U.S.

Census Bureau, but only about 17 percent of the financial advisor headcount.

Yet women control 51 percent of personal wealth in this nation.

Global research and consulting firm Cerulli Associates finds that close to half

(49 percent) of female advisors believe that a lack of familiarity with the

profession is a major factor hindering women from joining the industry.

Women clients often prefer working with advisors of their own gender,

according to research based on focus groups.

“There is a growing demand for women financial advisors,” said Altair

Watson of Edward Jones in Melbourne, a financial advisor who is an advocate

for more women to enter the profession as their first career or their second

career, transitioning their skills from another field, like she successfully did in

2012.

“Women advisors represent less than 20 percent of our industry. Our firm’s

representation of women advisors is over 20 percent. Three years ago, when I

was the women’s leader for our region — East Central Florida (from Brevard

County to Volusia County), I grew our number of women financial planners from

24 percent to 34 percent in two years. I am very proud of that. This is a great

career field, especially for women.”

As large numbers of baby–boomers approach retirement, more are likely to

seek advice from personal financial advisors. Also, longer lifespans will lead to

longer retirement periods, further increasing demand for financial planning

services.

In addition, the replacement of traditional pension plans with individual

retirement accounts is expected to continue.

Women need help planning for their retirement. Only 12 percent of women

workers are “very” confident that they will be able to fully retire with a comfort-

able lifestyle, according to “19 Facts About Women’s Retirement Outlook,” a new

study released in November by the nonprofit Transamerica Center for Retire-

ment Studies.

“Today’s women are better educated and enjoy career opportunities that were

unimaginable 50 years ago. Despite this progress, women continue to be at

greater risk than men of not achieving financial security in older age,” the study

says.

Fifty–five percent of women expect to retire after age 65, or “do not plan to

retire.” Thirty–two percent of women expect Social Security to be their “primary

source of retirement income.”

“You have to have a financial roadmap — set goals and objectives — in order

to head into retirement with a secure feeling. Statistically, women tend to live

longer than men, which implies an even greater need to plan and save,” said

Watson.

The financial roadmap includes five key questions, she says: Where am I

today? Where would I like to be? Can I get there? How do I get there? and How

can I stay on track?

“Before we can help a client identify and work toward their goals, it’s critical

to understand what is important to them and their family. We believe that this

five–step systematic approach creates a great framework. We focus on helping

investors reach their financial goals.”

After being a leader for East Central Florida for Edward Jones, Watson is

now a coach and mentor for all new Edward Jones advisors for her region.

She works with advisors who have been with the firm fewer than four years.

That’s a new role for her. She mentors more than 40 financial advisors, both men

and women, in addition to serving her clients with financial planning services.

In 2017, Edward Jones reintroduced a firmwide network for female financial

advisors — new and veteran — in a pledge to bring more women to the financial

Edward Jones’ Watson advocate for more women to explore financial careers

Please see Edward Jones, page 23
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UCF and Florida Tech graduate Altair Watson, a former educator in Brevard, is now enjoying a successful career
as a financial advisor with St. Louis–based Edward Jones. Her office is on Dairy Road in Melbourne. Three years ago,
she grew the percentage of women advisors in her East Central Florida region from 24 percent to 34 percent. Watson
is now a coach and mentor for new Edward Jones advisors. She mentors more than 40 advisors who have been with
the firm fewer than four years. Watson offers comprehensive financial planning services to individuals and families.
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By Ken Datzman

The visibility of the Brevard Job Link
got a big boost in 2001.

The continuing contraction in the
economy, although a rebound is expected
in 2002, focused a much brighter light on
the importance of the organization and
its mission in the county.

The four full–service, one–stop career
centers in Brevard — from Palm Bay to
Titusville — handled significantly
increased traffic, even catering to people
who have never had a need to tap this
resource before.

“It’s been a great year in that we have
been able to get services out to people
quicker and more efficiently than ever
before,” said Linda South, executive
director of the organization. She added, “I
think a lot more people have come to
understand the value of the rich re-
sources that are available in the Brevard
Job Link centers, not only from a job–
seeker’s standpoint but also from the
employer’s standpoint.”

These information–packed centers
offer a variety of services to job seekers,
businesses and the unemployed. For
instance, there are job referrals, Internet

Brevard Job Link key
resource connecting
firms and job seekers

access to America’s Job Bank and other
employment Web sites, videos, career
guidebooks and an in–depth collection of
periodicals, including “The Wall Street
Journal.”

The centers also have computers
equipped with word–processing software,
fax machines, copiers, laser printers, and
telephones with long–distance access. A
videoconference system is available,
which may be used for conducting
interviews.

Employers, said South, can provide
the Job Link with its openings free of
charge either online, by fax or phone,
visit one of the centers “or they can ask
for a representative to come and see
them at their place of business. We
would like to see every single job order in
Brevard County to be in the Job Link
system, so that we can rapidly match
skill sets. And if we don’t have the match
we’ll use the information to create
education and training opportunities that
are responsive to the need.”

Brevard Job Link is funded through
the Brevard Development Workforce
Board Inc. in Rockledge. It also has been
successful in winning competitive grants

What the Social Security plan would mean to you
By Mary Deibel
Scripps Howard Service

Here’s what to expect if Social
Security is changed so that younger
workers can invest some of their payroll
tax money in private accounts, as
President Bush’s Social Security Com-
mission proposed a few weeks ago.

Current retirees and those nearing
retirement — anyone 55 or older today
— would get Society Security benefits as
promised under the present system.

Workers younger than 55 could put
money into a private account. GOP panel
member and former Congressman Bill
Frenzel calls the Bush Commission’s
three–account alternatives the Free
Lunch, the Blue–Plate Special and the
Subsidized Lunch.

Nothing will happen immediately
since President Bush isn’t expected to
make any recommendations to Congress
until 2003, after the 2002 congressional
elections.

Basic Social Security checks would be
smaller than called for in current law.
Depending on market performance, total
benefits from Social Security plus your
personal account could be higher or
lower.

The commission plans call for extra
tax money of up to $71 billion a year and
require other changes that could raise
income or payroll taxes or raise the
retirement age for future retirees.

Social Security currently collects
enough payroll tax to pay 100 percent of
benefits through 2038 and 73 percent of
benefits thereafter if the system isn’t
changed.

The 16–member panel unanimously
approved these options three weeks ago
to carry out Bush’s campaign pledge to
let younger workers divert some of the
6.2 percent payroll tax they owe on
wages to individual accounts that own
stocks and bonds.

Workers who opted to take part would
choose from the five low–risk funds, one
each for government bonds, corporate
bonds and a stocks–and–bonds mix, plus
two stock–index funds that track the
broader market. Workers could change
their choice once a year and couldn’t
borrow or withdraw money.

l PLAN 1. “Free Lunch” — lets
workers put 2 percentage points of their
6.2 percent payroll tax into a personal
account. Nothing else changes, and

The four full–service one–stop career centers of Brevard Job Link are seeing increased traffic. Linda South,
executive director, said her organization is a rich resource for both the job seeker as well as the employer.
Michael Anderson is associate director. They are at the Melbourne site in Perimeter Center.
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By Kristin L. Bakke
kristin@leadbrevard.org
President/CEO
LEAD Brevard

ROCKLEDGE — LEAD Brevard’s 2020 Leadership

Awards and the 16th Anniversary of its 4–Under–40

Recognition program is set for Friday, Feb. 7, at the Space

Coast Convention Center, (Holiday Inn Express & Suites)

301 Tucker Lane in Cocoa. The event will get underway

at 6 p.m.

At the event, LEAD Brevard will honor the 2020

Rodney S. Ketcham Leadership Icon Award recipient

Dr. Duane De Freese, executive director of the Indian

River Lagoon Council and the Indian River Lagoon

National Estuary Program.

Previous Ketcham Leadership Icon Award recipients

are: Dr. Max King, 2009; Roger Dobson, 2010; Bunny

Finney, 2011; Barbara Moore, 2012; Bernie Simpkins,

2013; Robin Fisher, 2014; Joseph A. Duda, 2015;

Dr. Anthony Catanese, 2016; Dr. George Mikitarian, 2017;

David Brock, 2018; and Keith Winsten, 2019.

“Duane projects the confidence to persuade often hostile

and skeptical audiences,” said Dale Ketcham of Space

Florida, LEAD Brevard’s board chairman. “His casual

demeanor enables him to earn the trust of the disparate

groups whose collaboration is essential. His science

background reassures the environmentalists, while his

grasp of the economics of sustainability have done so with

business. That ‘big picture’ perspective is what inspired the

governor to appoint him to the CareerSource Florida Board

of Directors, where he advocates that environmental

stewardship be integrated into Florida’s economic future.”

Ketcham continued, “Through community engagement,

no one was more active in Brevard taxing itself over the

IRL. That major achievement will positively impact our

future for generations. With Brevard a tragic reflection of a

nation fractured and partisan, under Duane’s leadership

we have shown how a community can indeed come

together. However defined, the best proof of leadership is

results, and Duane continues to illustrate how major

problems can be successfully addressed.”

LEAD Brevard will also celebrate the “Top 12”

4–Under–40 finalists during the Leadership Awards event.

The finalists for the 4–Under–40 Recognition are: Kelly

Billion, Blue Origin; Bryan Bobbitt, Keep Brevard

Beautiful; Angelique Bonadio, Rockledge Regional Medical

Center; Nella Ciciulla, Circles of Care; Kristin Colacchio,

L3Harris; Kenny Johnson, City of Palm Bay; Michael

Peacock, Law Office of Michael D. Peacock; Andrew

Pickett, Andrew Pickett Law, PLLC; Daniel Pierron,

Widerman Malek, PL; Dr. Cristi Salinas, Neuropsychology

Concierge; Dr. Sarah Stoeckel, Eastern Florida State

College/City of Titusville; and Dr. Ashish Udeshi, Florida

Pain Institute.

These finalists were selected by a group of independent

community leaders based on the following criteria:

demonstrated excellence, creativity, and initiative in their

business or profession; providing a valuable service by

contributing time and energy to improve the quality of life

for others in the community; serving as a role model for

others, personally and professionally; are under the age of

40 on Jan. 1, 2020, and live or work in Brevard County and

showcases a commitment to his or her personal and

professional development.

Individual tickets and reserved tables that seat 10

people are available for purchase at

www.LEADBrevard.org or by calling (321) 632–8222.

Limited sponsorship opportunities are still available for

this event. Contact LEAD Brevard to reserve your

company’s position as a sponsor.

l About LEAD Brevard

LEAD Brevard was founded in 1985. It manages

several leadership programs and oversees community

initiatives that help to achieve its mission of “working

together to strengthen our community by inspiring people

to lead.”

LEAD Brevard’s Leadership Awards set for Feb. 7; Dr. De Freese to receive Ketcham Leadership Icon honor

Acclaimed fiction writer Damon Suede
to conduct workshop Jan. 18 at Green
Landings Resort in Cocoa Beach

In today’s competitive publishing market, authors need

ways to reach more readers. A critical key to success is

building a brand.

“Unlock Your A Game,” a writers’ workshop to be held

in Cocoa Beach on Jan. 18, will start at square–one and lay

out a personalized branding and promo plan for genre

fiction careers of every stripe.

The workshop is from 9 a.m. to 4:30 p.m. at Ocean

Landings Resort, 900 N. Atlantic Ave.

Damon Suede, an acclaimed fiction writer, author of

writing guides “Verbalize” and “Activate” and co–author of

“Your A Game,” will teach authors how to revamp their

“promo mojo” and stand out in a crowded market, whether

they are baffled newbies or seasoned pros.

Using simple game theory and practical exercises, this

entertaining workshop will help writers “plan their best

next move.” It will tackle every component of a winning

author platform: brand, presence, market, and project

strategy.

Authors will leave the class with all the components of

a basic promotion plan and the tools they need to tailor

their career and unleash their own unique “A game.”

In addition, in a fun “Blurb Slam,” Suede will take a

look at selected book descriptions from attendees and talk

about what works and what doesn’t.

Registration is $55 (free for members of the sponsoring

organization Space Coast Authors of Romance).

To register for this workshop, visit

authorsofromance.com/masterclass. The fee includes a

continental breakfast. There will be a 90–minute break for

lunch on your own.

Ullian Realty

new ad mailed

FULL COLOR

Contact Mike Ullian 321.258.7556

Contact Zach Ullian 321.750.3439

Visit our website to see our extensive collection of other

commercial properties. ullianrealty.com

Industrial / Warehouse FOR LEASE

1800 Penn Street, #11, Melbourne, FL  32901 � 321.729.9900 � www.ullianrealty.com

 BREVARD COUNTY'S COMMERCIAL REAL ESTATE EXPERTS

Mike Ullian

SIOR, CCIM

321.258.7556

*The information provided is subject to change without notice.
The Ullian Realty Corporation assumes no responsibiltiy for any errors, omissions, or changes.

Zach Ullian

321.750.3439

� Near Airport and New Ellis / I-95 Interchange

� $7.95 PSF plus Est. CAM $1.60 PSF

� 3 Phase Electric 208 voltage 200 Amps

� City Water, Sewer, Electric

� 100% Fire Sprinklered, 4 OHD's
� 7,900 +/- SF Total, includes 850 SF +/- Office Showroom

Dock, Ramp, Fenced Yard

� Eave Height approx. 24' to 30'

605 Distribution Drive, Unit 1, Melbourne, FL

Call TODAY for Tour!
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By Roy Lenfest
UCF Forum columnist
University of Central Florida

When you first wake up in the morning, you make a

conscious choice as to how the rest of your day will go.

But remember, you have to choose it; it won’t happen if

you don’t.

For me, I believe with all possible positivity, that

when I first wake up in the morning and find that I am

seeing the flowers and not the roots, the day is already off

to a great start and we need to keep it that way!

I recently saw “positivity” defined as: the state or

character of being positive. The dictionary further listed

the origin of the word as being first recorded between

1650 and 1660. Perhaps that idea — positivity — helped

usher in the Age of Enlightenment in the 1700s.

For me, learning about when the word came into

being was a bit of an epiphany, to find that which I had

always held as true was pretty much borne out by

history. By that I mean that without positivity, previ-

ously it surely must have been a Dark Age, back before

someone thought up and recorded the word “positivity.”

For me it makes total sense that the people at the

time would be considered “enlightened” and the time that

brought about positivity would be considered as the Age

of Enlightenment and a transition from the dark to the

light of the then–modern world. All the pieces positively

fit together quite nicely.

For me the power of positivity goes a little way beyond

simply being positive.

I feel it is incumbent upon all of us “enlightened

people” to know and share this power with others and

make their lives and existence more worthwhile and

meaningful. If you truly believe in positivity, no one can

ruin your day, rain on your parade, or ruin the lemonade

you made out of life’s lemons!

If you can bring one more smile into the world, you

will have received one of the greatest blessings that you

can bestow upon yourself. When you give a smile and

cause one, it lifts your spirits and probably those of the

person you caused to smile as well, because they are

seeing their smile reflected back to them.

And so it goes — and grows — until before you know

it, you are surrounded by smiles and your day is getting

better and better.

People who know me may still be trying to decide if I

am delusional, or if I have actually stumbled onto

something that they can use to better their own lives. I

find that when I wish someone a Marvelous Monday, a

Terrific Tuesday, a Wonderful Wednesday, a Thankful

Thursday, a Fantastic Friday, a Sensational Saturday or

a Super Sunday, it invariably results in a smile. That

smile causes them to have a better moment in whatever

kind of day they were otherwise having.

For me this is a mission with a higher calling than

most, because it empowers them to decide for themselves

how the rest of their day will go. This is more than simple

alliteration, for me it is helping to stamp out some

“illiterate–ation.”

Sometimes people may not know how to have a better

day, so they settle for whatever kind of day that life

throws at them and are simply illiterate of the power of

positivity altogether.

Empowering other people to do anything can be pretty

heady stuff and also quite rewarding in and of itself.

When you consider that you are helping them to make

their lives better by simply making a better choice, it is a

pretty compelling reason to speak out.

Many people would argue that life doesn’t give us

much to be thankful for, but I would strongly disagree.

No matter how bad a life you might think you have, there

are always others who are in more dire situations, even if

you don’t see their problems and conditions because they

often are choosing to be positive and have hope for their

futures.

They are using the power of positivity to broaden,

enrich and empower themselves to do bigger, better and

more productive things with their time than bemoan

what they can’t do or don’t have.

And get this: Positivity has also been shown to lower

blood pressure, respiratory and heart rates, and reduce

the effects of stress, mental fatigue, depression and a host

of other things.

Why wouldn’t you choose to be positive? It isn’t always

easy, but it is free and you will get a lot more in return by

simply giving it away.

Why I believe in the great power of ‘positivity’ and how it can uplift your day

Winners announced for 23rd annual ArtWorks show; founded by Johnsten
The award winners have been announced for the 2019

ArtWorks show. The late Link Johnsten of Eau Gallie

Florist founded Artworks 23 years ago. The artists were

recognized at the Artists Awards Dinner Nov. 23 at the

Renee Foosaner Educational Center in Melbourne. The

event was hosted by Genna Jewelers.

The 2019 ArtWorks Award winners are:

Link Johnsten Best of Show ($3,500), Todd Fox

(Sculpture)

Two–Dimensional Judge’s Choice ($2,500), Heather

Nagy (Painting)

Three–Dimensional Judge’s Choice ($2,500), Paul

LaMontagne (Sculpture)

Award of Distinction ($1,500), Dave Bruner (Graphics

and Printmaking)

Award of Merit ($1,000), Peggy Miller (Jewelry)

Award of Merit ($1,000), Oscar Rivero (Jewelry)

Award of Honor ($500), Jack Hill (Sculpture)

Award of Honor ($500), Gregory Jones (Mixed Media)

Award of Honor ($500), Dakota Maphis (Digital Art)

Award of Honor ($500), Mike and Laura Meyer (Clay)

Award of Honor ($500), Charles Nalle (Clay)

Strawbridge Art League Award ($250), Amy Lennard

Gmelin (Sculpture)

Allaprima Stying Group Award ($150), Michiel

Bullock (Painting)

Brevard Watercolor Society Merit in Watercolor

Award ($150), Therese Payne Ferguson

Eau Gallery Award for Excellence ($100), Pamela

England and Frank Borelli (Leather)

Fifth Avenue Art Gallery Award ($100), Pamela

Werneth (Jewelry)

Demonstrators’ Awards

First ($800), Renee Decator

Second ($600), Lori Pitten Jenkins

Third ($400), Susan P. Kessler

Young Eagles flight rally set for Jan. 25 at Merritt Island Airport; rides are free
Kids 8 to 17 years old will take to the air on Jan. 25 as

the Experimental Aircraft Association Chapter 724 hosts

a Young Eagles flight Rally at the Merritt Island Airport,

900 Airport Road.

“The airplane rides are free,” said Don White, chapter

coordinator for the event. “We hope to build one–on–one

relationships between the pilots and the young people,

giving the new generation a chance to learn more about

the possibilities that exist in the world of aviation, while

enjoying the thrill of flying.”

A parent must register their kid at http://YEDAY.org.

Fill out the registration form and then click on the

“submit” button. When you arrive at the airport the

registration form will be printed out for the parent to

sign. Anyone without access to a computer will be able to

register online when they arrive at the airport or can use

a computer at a public library. A parent or guardian

must accompany the young people and sign the registra-

tion form.

Following the flight, each young person will receive a

certificate making him or her an official Young Eagle

flight member, and a personal flight log book from

Sporty’s Pilot Shop. Their names will also be entered into

the “World’s Largest Log Book.” This book is on perma-

nent display at the EAA Air Adventure Museum in

Oshkosh, Wis.

All pilots and airplanes for this program are certified

by the FAA and are also insured.

For more information on this event, call White at

(321) 266–7410.

Roy Lenfest is the primary maintenance
technician for the fitness equipment at UCF’s
Recreation and Wellness Center. He can be
reached at Roy.Lenfest@UCF.edu.
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File photo

Timothy Michaud

‘Based upon my investigation as a
criminal investigator with the
Craven County Sheriff's Depart-
ment there is probable cause to
arrest Timothy Michaud for sexual
assault on R(xxxx) Michaud.’

John Whitfield
May 7, 2010

Brevard County Sheriff's Office photo

‘Loyalty is everything to me!!!’

Sheriff Robert Wayne Ivey
to Dana Delaney Loyd

at 5:19 p.m., April 29, 2015

Brevard County Sheriff's Office photo

‘I need to report suspected abuse.’

Dana Delaney Loyd
aka Theresa Smith

to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015

IS THE EIGHTEENTH CIRCUIT A TRANSNATIONAL CRIMINAL ORGANIZATION?
BBN NOTE: John M. Stewart — a partner at Rossway Swan — is president the 107,000 member The Florida Bar.

BBN 3802 PAGE 5

To Be Continued ...

4 black spots
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By Lee H. Hamilton

Here’s a basic truth about people who make decisions

on public policy: they rarely have all the facts they want.

Over the years, I’ve sat in countless meetings in which,

after we’d reached a sticking point, someone said in

exasperation, “Well, what are the facts?” We’d all look

around the room because, no matter how much informa-

tion was already on the table, a key fact that would help

us move forward was missing. Yet policy has to get

made anyway.

No one is confronted more often with this conundrum

than the President of the United States, though

members of Congress can come close.

The challenge is that purported facts are dynamic —

they keep changing. Additional facts come to light.

Others are found to be wrong. Some are clearly reliable,

others dubious. Some plain facts are highly controver-

sial, while other “settled” facts are overturned by time.

And regardless, they come at high–level policy makers

quickly, relentlessly, from all directions, and from all

kinds of sources.

So how do presidents and others sort through all

this? They get a lot of information, of course, by consult-

ing with experts. Every president forms a cadre of men

and women he relies on — sometimes limited in

number, sometimes quite extensive. In the chances I’ve

had to observe these people at work, I’ve been impressed

by how thoughtful, well–articulated, and solid the advice

presidents receive usually is. Then, of course, there are

the more formal sources of information, such as the

Joint Chiefs, members of the Cabinet, and the

President’s Daily Brief, which reviews the information,

data, and intelligence rounded up by the CIA from all of

the American security and surveillance agencies.

Presidents have a lot of memos prepared for them,

though not all read them. To be sure, they need the

information to be condensed. They don’t have the time,

patience, or inclination to delve deeply into a topic. Most

policymakers are good listeners, able to absorb informa-

tion quickly. We’ve had some remarkable intellects

among our presidents, people like Richard Nixon,

Jimmy Carter, Bill Clinton, and Barack Obama, who

were able to take in vast amounts of information and

advice, understand it quickly, and sort through it

effectively.

Presidents and other policymakers pay attention to

the news, of course. Many of them have several televi-

sion sets in their offices, so that they can keep track both

of the news of the day and how it’s covered. They follow

the media pundits, who articulate the facts and present

them from their own slant, because many of these men

and women have vast audiences and it’s important to

know what they’re telling their followers.

Social media and online commentary are at a more

bewildering and less developed stage, but there’s no

question they can affect the thinking of millions of

Americans. Not surprisingly, Presidents differ on how

systematically and thoroughly they do this fact–

gathering, but generally they seek out sources of

information with different perspectives and biases.

Presidents and members of Congress also rely on

academics and think tanks: places like the Brookings

Institution, the Rand Corporation, the American

Enterprise Institute and the Heritage Foundation —

though which they listen to depends on their ideology.

All, however, are in the game and strive hard to be

presidential advisers. Most presidents, at least since the

economist Walter Heller became a confidant of John F.

Kennedy, have paid especially close attention to

economists they trust.

Faith leaders are also an important source of

information and advice. Like well–known pundits, many

of them have significant influence among Americans on

questions of values, and presidents will often call several

together, often privately, to gather their insights.

This whole process, of course, has immense value —

you don’t want a president to make decisions based on

false information. It goes on constantly behind the

scenes, often for weeks before we ordinary citizens hear

the first presidential peep on a given subject. But I’d

argue it’s also getting more difficult as sources of reliable

and unreliable information multiply. That’s why, in the

end, it is so vital for a president to be able to rely on

advisers and professionals who can help the president

sort out what’s true and what’s not.

Presidents get their information a number of ways, including consulting experts, following media pundits

County Government quarterly report is
now available; highlights employees

“Brevard Delivers,” Brevard County Government’s

quarterly report for the fourth quarter of 2019, is now

available at www.brevardfl.gov/BrevardDelivers.

The fourth quarterly report highlights Brevard

County employees and the many ways they help the

community beyond their normal work day. There is also

an update on the half–cent taxpayer–funded 10–year

restoration effort of the Indian River Lagoon.

Published copies of Brevard Delivers are available at

County Commissioner’s Offices, Brevard County

libraries and at the Brevard County Government Center

in Viera. To subscribe and receive future editions of

Brevard Delivers, visit apps.brevardcounty.us/

PublicInformationReleases/ and click on Brevard

Delivers under Public Information Release Categories.

Lee Hamilton is a senior advisor for the Indiana
University Center on Representative Government; a
Distinguished Scholar at the IU Hamilton Lugar
School of Global and International Studies; and a
Professor of Practice at the IU O’Neill School of
Public and Environmental Affairs. He was a member
of the U.S. House of Representatives for 34 years.
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By The Florida Bar Public Information
lhsmith@floridabar.org
The Florida Bar

The Florida Bar, the state’s guardian for the integrity of

the legal profession, announces that the Florida Supreme

Court in court orders from Nov. 21 to Dec. 26 disciplined

15 attorneys, disbarring five and suspending 10. One

attorney was also ordered to pay restitution.

As an official arm of the Florida Supreme Court, The

Florida Bar and its Department of Lawyer Regulation are

charged with administering a statewide disciplinary

system to enforce Supreme Court rules of professional

conduct for the more than 107,000 members of The Florida

Bar. Key discipline case files that are public record are

posted to attorneys’ individual online Florida Bar profiles.

Information on the discipline system and how to file a

complaint are available at www.floridabar.org/

attorneydiscipline.

Court orders are not final until time expires to file a

rehearing motion and, if filed, determined. The filing of

such a motion does not alter the effective date of the

discipline. Disbarred lawyers may not re–apply for

admission for five years. They are required to go through

an extensive process that includes a rigorous background

check and retaking the Bar examination.

l Barrett Paul Burnette, 123 Wisteria Drive,

Longwood, disbarred effective immediately following a

Nov. 27 court order. (Admitted to practice: 1999) On Aug.

1, the Ninth Circuit Court accepted Burnette’s plea of nolo

contendere for two third–degree felonies and two misde-

meanors related to throwing a flagpole into a residence

and damaging a truck and a car. In a related case,

Burnette was adjudicated guilty of Aggravated Stalking

with Credible Threat, a third–degree felony, and Battery, a

first–degree misdemeanor. For both crimes, Burnette was

sentenced to two years of community control and two

years’ probation. (Case No. SC19–1459)

l Stephanie Brunner, 1342 Colonial Blvd., Suite C20,

Fort Myers, disbarred effective immediately following a

Nov. 21 court order. (Admitted to practice: 1996) Brunner

entered into a Disbarment on Consent, based upon

allegations that she misappropriated at least $21,332.54 of

client funds from her trust account. Brunner has since

deposited funds into her trust account to cover the

shortages and satisfy all outstanding claims. (Case No.

SC19–503)

l Robert Arthur Carr, 11313 Knights Griffin Road,

Thonotosassa, disbarred and held in Contempt of Court

effective 30 days from a Nov. 21 court order. (Admitted to

practice: 1985) Carr failed to file a response to the Order to

Show Cause issued by the Supreme Court in response to

the Bar’s Petition for Contempt alleging that following his

suspension he failed to provide the Bar with his affidavit,

failed to respond to the Bar’s letters, and failed to furnish a

copy of the suspension order to his clients, opposing

counsels, co–counsels, and to all courts, tribunals, or

adjudicative agencies. Carr also practiced law during his

suspension. (Case No. SC19–937)

l Ryan Campbell, 428 Ruckel Drive, Niceville, dis-

barred and ordered to pay restitution effective immediately

following a Dec. 19 court order. (Admitted to practice:

2011) Campbell was arrested on five criminal charges after

which he entered into a pretrial intervention agreement on

four of the charges and was put on probation for 18

months. On the three remaining counts, Campbell failed to

diligently pursue two family law matters and one criminal

case. In addition, he failed to communicate with clients, to

appear at hearings, to comply with discovery requests and

to respond to The Florida Bar. (Case No. SC19–1421)

l Stephan Wooding Carter, 2153 Chinook Trail,

Maitland, suspended for one year effective 30 days

following a Dec. 5 court order. (Admitted to practice: 1980)

Carter was employed as general counsel for the Clerk of

Court in Orange County. After the clerk died, an Interim

Clerk of Court was appointed. Based upon Carter’s legal

advice, the Interim Clerk terminated both hers and

Carter’s existing employment agreements. They both

received severance payments; however, they both re-

mained employed. Carter and the Interim Clerk repaid the

full amount of their severance payments. (Case No. SC19–

1353)

l Laura Healan Coggin, 76347 Veterans Way, Yulee,

suspended for 30 days effective 30 days following a Dec. 12

court order. (Admitted to practice: 2008) Coggin was hired

to represent her client’s husband in a criminal matter

quoting a total fee of $15,000 if the case went to trial and

said that she’d bring in co–counsel at no extra cost. The

client ended up paying co–counsel $2,500 and an addi-

tional $12,100 without going to trial. A year later Coggin

asked for and received an additional $7,500 followed by

$2,500. Three months later the court informed the client’s

husband that Coggin would no longer be able to represent

him. By this point, the client had paid Coggin $27,850

(including the payment to co–counsel). Before Coggin

withdrew, she did complete various tasks for his case.

However, the client alleged that Coggin stopped meeting

with them and that her work devolved into only filing

continuances. After her withdrawal, Coggin refunded a

total of $18,500 to the complainant. (Case No. SC19–1668)

l Desmond Patrick FitzGerald, 185 Devonshire St.,

Suite 601, Boston, Mass., suspended for 90 days effective

immediately following a Dec. 5 court order. (Admitted to

practice: 1996) After a criminal case in which his client was

sentenced to 22 years in the Massachusetts Department of

Corrections, FitzGerald filed multiple frivolous Motions for

a New Trial, which were all summarily denied. Despite the

client’s request, FitzGerald failed to file a Notice of Appeal

after the second Motion for a New Trial was denied. (Case

No. SC19–1224)

l Justin Scott Gaines, P.O. Box 1735, Highland City,

suspended for 91 days effective 30 days following a Nov. 26

court order. (Admitted to practice: 2001) Gaines was found

in contempt for noncompliance of the court’s Dec. 20, 2018

order. Gaines failed to comply in part with his terms and

conditions of probation; specifically, he failed to complete

his Florida Lawyers Assistance, Inc. evaluation and after a

finding of probable cause for misconduct which occurred

during his probation. (Case No. SC19–1344)

l Gino Louis Giorgini III, 40 Verazzano Ave., Copiague,

New York, suspended for 91 days effective 30 days

following a Dec. 12 court order. (Admitted to practice:

1991) Giorgini represented a plaintiff in a civil case where

he filed pleadings that contained accusations of misconduct

and bias by the presiding judges. He also made veiled

threats of filing disciplinary actions against the judges. The

New York Supreme Court held that the comments made

by Giorgini against members of the judiciary “went beyond

the bounds of zealous advocacy and were derogatory,

undignified and inexcusable.” This is a reciprocal discipline

action based on the New York Order and Opinion.

l Charles Alexander Greene Jr., 16350 Bruce B Downs

Blvd., Unit 46279, Tampa, suspended for 60 days with

probation for one year upon reinstatement and directed to

attend The Florida Bar’s ethics school effective 30 days

from Nov. 18 court order. (Admitted to practice: 2002)

Greene hired Robert Sanchez, a nonlawyer, as an indepen-

dent contractor paralegal at his law firm who would refer

clients to Greene and draft paperwork without reasonable

supervision from Greene. Greene also represented Sanchez

in at least nine legal matters of varying nature from

approximately 2009 to 2016 and would subtract monies

owed from the legal representation from his payment for

services rendered. Throughout four years of representa-

tion, Greene failed to consistently communicate about the

case. In a separate count, Greene who was appointed by

the court to represent a client in a criminal matter filed a

late appeal, which was dismissed with an appellate court

later affirming the decision. (Case No. SC18–1105)

l Erica Helene Kobloth, 5613 Pacific Blvd., Apt. 3307,

Boca Raton, suspended effective 30 days from Dec. 13,

2019 court order. (Admitted to practice: 2012) After

Kobloth failed to file a response to an order to show cause,

the court held her in contempt and suspended her until she

fully responds in writing to official Bar inquiries. The

suspension remains until further order of the court. (Case

No: SC19–1707)

l Amanda C. Leary, P.O. Box 222, Palatka, suspended

and held in contempt of court until further order of the

court, effective 30 days from a Dec. 12 court order. (Admit-

ted to practice: 2014) Upon receiving several grievances

concerning Leary’s alleged acts of professional misconduct,

The Florida Bar sent Leary correspondence requiring her

to respond in writing. Leary failed to respond to the Bar’s

investigative inquiries. (Case No. SC19–1730)

l Beverly R. McCallum, 5745 S.W. 75th St., No. 194,

Gainesville, suspended for 15 days effective 30 days from a

Dec. 16 court order. (Admitted to practice: 2003) In a series

of letters, McCallum wrote to the chief judge of the Fifth

Judicial Circuit and general counsel and impugned the

integrity of two sitting Fifth Judicial Circuit Court judges.

Video recordings of the court proceedings referenced by

McCallum did not support her accusations against the

judges. (Case No. SC18–604)

l Scott Charles Maddox, P.O. Box 10768, Tallahassee,

disbarred effective immediately following a Nov. 27 court

order. (Admitted to practice: 1995) Maddox was indicted on

44 criminal counts including wire fraud, mail fraud and

conspiracy to defraud the U.S. Government. He pleaded

guilty and was adjudicated guilty to the three charges

cited. (Case No. SC19–1373)

l Donald Linus McBath, Jr., 12231 Main St., Unit 671,

San Antonio, suspended for 91 days effective immediately

following a Nov. 27 court order. (Admitted to practice:

1993) McBath, as a judicial candidate, made written and

oral statements concerning his political affiliations and his

views of classes of parties and issues that were hate–filled,

unprofessional and inappropriate. (Case No. SC19–569)

Florida Supreme Court disciplines 15 attorneys for violations; summaries of orders from Nov. 21 to Dec. 26
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Math Summer Camp at Endeavour Community Partner-

ship School, support of the Police Athletic League, and

many more programs.

The department also received national recognition

through Central Square Technologies Share Blue Smiles

Campaign which featured the Autism Awareness patrol

car campaign and its positive impact on a young child.

Department leadership also continued to meet with the

area’s faith leaders to collaborate on finding solutions to

current social issues such as homelessness and the opioid

epidemic plaguing the nation.

In 2019, the department introduced its first female

SWAT officer. The annual Space Coast Police K9 Competi-

tion saw its first international competitors. The agency

said goodbye to retired K9’s Cairo and Timber, both of

which passed away in 2019.

The K9 unit was also cast on A&E Network’s new

television series, “America’s Top Dog,” which is set to

premier in January 2020.

“We are proud of our accomplishments throughout the

year and look forward to another year of successful

community policing,” said Cocoa Police Chief Mike

Cantaloupe.

“We are beginning steps now to create a strategic plan

for the next five years and are excited to be partnering

with our residents on this project. We want to continue to

improve and provide the best and most professional public

safety service available.”

Cocoa Police Department makes big strides in 2019, continued crime reduction, community outreach efforts

By Yvonne Martinez
ymartinez@cocoapolice.com
Cocoa Police Department

COCOA — Another year of continued crime reduction

coupled with increases in successful case clearances

highlighted the year for the Cocoa Police Department.

As of Dec. 1, the total number of crimes reported was

down approximately 9.5 percent compared to 2018. The

downward trend in the crime rate marks the fourth

consecutive year of crime reduction and marks one of the

lowest crime rates in the City of Cocoa in more than 20

years. (December data will not be complete until January).

During the calendar year, as of Dec. 1, the men and

women of the department responded to 55,060 calls for

service. In addition, dispatchers answered more than

21,777 calls. Traffic complaints were among the most

common issues and special enforcement resources were

dedicated to address problem areas including locations

where traffic fatalities occur.

In addition to the targeted traffic–enforcement opera-

tions, special proactive enforcement operations were also

deployed to address drug and prostitution complaints in

small sectors of the city including Peachtree Street near

Prospect Park. The random enforcement operations

yielded multiple arrests and contributed to a reduction in

the violence associated with the criminal activity in the

area.

Community outreach continued to be a priority for the

agency, which partnered with its nonprofit, Cocoa Commu-

nity First, to impact the lives of hundreds of children and

families in the city through “Cops and Kids Summer

Camp,” the first Science Technology, Engineering, and

Magic Dove awards two first–place winners in its Magician of the Year contest
COCOA — Magic Dove awarded two first–place winners in its annual Magic Dove Magician of the Year contest held

Dec. 8. Todd Bogue of Port Orange won for the adult division. Justin Cowgill, a student at Rockledge High School, won

the title in the youth division. Megan Waryk, aka “Marvelous Megan,” won in the junior division, making her the first

contestant to win this title three times.

Second–place winners were Dr. Chad Lau of Viera (adult division), Conner Harrell of Palm Bay (youth division), and

Carter Concannon of Rockledge (junior division).

“Our little monthly contest has grown into an amazing event and we couldn’t be more excited,” said Dr. Dan Ezell,

owner of Magic Dove Magic Shop, the sponsor of the event. “Each year the contest keeps getting bigger and better.”

The first–place winners qualify to enter the Florida Magician of the Year Contest held in January each year at The

Historic Cocoa Village Playhouse.

“This will be the third year that we have partnered with The Historic Cocoa Village Playhouse for the Florida Magi-

cian of the Year Contest,” said Ezell.

The Magic Dove Magic Shop opened in 2006 in Cocoa Village. The business offers magic tricks and supplies for

beginners and professionals. Magic Dove is not only the host of the Magician of the Year contest, but is also host to the

world’s largest youth magic club — the Society of Young Magicians.

The Florida Magician of the Year qualifying contests are held monthly on the second Sunday at 2 p.m. at Magic Dove

Magic Shop in Cocoa Village. The next contest is set for 2 p.m. on Feb. 9.
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The Maxwell C. King Center for the Performing Arts on

the Eastern Florida State College campus in Melbourne

has added five concerts to its schedule of shows.

They are:

l THE MACHINE PERFORMS PINK FLOYD

Tuesday, Feb. 11, 8 p.m.

Tickets start at $49 (inclusive of fees)

Produced by Brevard Music Group

The Machine, America’s top Pink Floyd show, has

forged a 30–year reputation of excellence, extending the

legacy of Pink Floyd, while creating another legacy all

their own. Over the years, The Machine has touched the

hearts and souls of many, selling out theaters, premier

rock clubs and casinos across North and Central America,

Europe and Asia. They have also appeared at renowned

music festivals such as Bonnaroo, Riverbend, Gathering of

the Vibes, Buffalo’s Artpark, and Germany’s Rock of Ages.

The New York–based band focuses on making every

show an authentic Floydian experience for their fans.

Known for performing a diverse mix of The Floyd’s

extensive 16–album repertoire (complete with faithful

renditions of popular hits as well as obscure gems), The

Machine’s stellar musicianship, dramatic lighting and

video, and their passionate delivery sets them above and

beyond the rest.

In the classic tradition, The Machine explores collective

improvisation paralleling early 1970s Pink Floyd. Their

use of theatrical elements and elaborate stage displays

continues in the spirit of the later Floyd lineups of the

1980’s. The band is also known for recreating entire

albums as a part of their show, accepting requests from

fans, and for taking an “A–to–Z” approach in which one

song is played for every letter of the alphabet.

The Machine includes founding members Joe Pascarell

(guitar, vocals) and Tahrah Cohen (drums), longtime stage

mate Scott Chasolen (keys, vocals), and the newest

addition to the band, Dylan Kelehan (bass, vocals).

————————————————————————

l A BOWIE CELEBRATION: THE DAVID BOWIE

ALUMNI TOUR

Wednesday, April 8, 8 p.m.

Tickets start at $33.75 (inclusive of fees)

Following a major world tour earlier this year, A Bowie

Celebration is back.

Join key alumni musicians of David Bowie’s bands from

across the decades for The David Bowie Alumni Tour as

they play two of the greatest albums of all time — Dia-

mond Dogs and Ziggy Stardust — in their entirety

featuring an unforgettable and critically acclaimed evening

of Bowie songs with world–class vocalists.

Anchored by Mike Garson, along with a revolving

selection of additional amazing Bowie band alumni,

including Gerry Leonard, Carmine Rojas, Kevin

Armstrong and Alan Childs, this tour will focus on David

Bowie’s fifth album, “Ziggy Stardust and the Spiders from

Mars,” and Bowie’s eighth studio album, “Diamond Dogs.”

Both albums ranked amongst the greatest of all time.

Keyboardist and band leader, Garson is the longest–

standing member of any of Bowie’s bands, having per-

formed with David at more than 1,000 concerts.

He brings with him Leonard, who was a Bowie music

director and guitar player on tour. Joining them are Let’s

Dance/Serious Moonlight/Glass Spider bassist Rojas and

Childs, who was Bowie’s drummer on his 1987 Glass

Spider world tour.

Armstrong also joins the David Bowie alumni tour

having recorded and played with Bowie on his famous Live

Aid performance and Bowie’s first Tin Machine album and

tour, among other Bowie projects. Between them, they

have more than 40 years’ experience of recording, writing

and playing live with Bowie.

Note that this artist lineup may change and some band

members will not perform on all dates.

————————————————————————

l GUITAR G–FORCE FEATURING STEVE OLIVER,

NILS and TIM BOWMAN

Saturday, April 25, 8 p.m.

In the Studio Theatre

Tickets start at $64.50 (inclusive of fees)

Produced by Brevard Music Group

You know their music. It’s Guitar G–Force, the hottest

new touring package on the smooth jazz scene featuring a

trio of guitar masters with over 30 combined Top 20 radio

hits. Together, these three artists have multiple No. 1

chart hits at contemporary jazz radio, over 14 million plays

on Spotify with 128,000 monthly listeners, and countless

national club, festival and international dates on their

resume.

Renowned, chart–topping guitarist Tim Bowman has a

way of making melding smooth jazz, gospel, soul and blues

King Center expanding its concert schedule with five new shows, including ‘A Bowie Celebration’ April 8
seem effortless as evidenced throughout his more than 30

years in music, including his 2017, seventh studio album,

“Into the Blue,” on I.M. Records/Purpose Jazz. The Detroit

native, who grew up playing guitar in church, attended the

College of Creative Studies, and served as the musical

director for gospel luminaries the Winans before embark-

ing on his solo career in 1987, continues to carve a niche for

himself.

Nils is one of contemporary jazz’s most well–known and

revered musicians, who for nearly 20 years as a solo artist

has been a force to be reckoned with, achieving major

accolades along the way, most notably from Billboard,

scoring the esteemed chart’s “song of the decade” 2000–

2010 with “Pacific Coast Highway,” song of the year in

2011 with “Jump Start” and over 15 top–20 radio hits.

Steve Oliver’s career is one that has produced multiple

No. 1 hits on the Billboard charts and countless radio

staples over nearly two decades. He’s been a touring

member of Acoustic Alchemy, has played countless club

dates and festivals worldwide, and has written hits for

other smooth jazz stars including Brian Simpson and Paul

Taylor.

————————————————————————

l ONE NIGHT IN MEMPHIS

Number One Tribute to Presley, Perkins, Lewis and

Cash

Thursday, April 30, 8 p.m.

Tickets start at $33.25 (inclusive of fees)

Produced by MusicWorks Concerts

One Night in Memphis, created and directed by John

Mueller, is the number–one booked and critically ac-

claimed tribute to legendary Sun Records recording artists

Carl Perkins, Johnny Cash, Jerry Lee Lewis and Elvis

Presley, performed live and starring former cast members

of the Broadway smash, “Million Dollar Quartet.”

One Night in Memphis is over 90 minutes of authentic

rockabilly, country, gospel and 1950’s rock and roll. The

“San Francisco Examiner” raves, “An Amazing Show!” The

show has an ever–growing list of sold out performances,

outstanding reviews and a great social media presence and

fan base.

————————————————————————

l THE HIT MEN

Thursday, May 7, 7:30 p.m.

Tickets start at $43.75 (inclusive of fees)

The Hit Men are five brilliant musicians and singers

who, throughout the 1960s, 70s, 80s and 90s, toured and

recorded with some of the biggest names in the music

business — from Frankie Valli and Carly Simon, to

Tommy James, Carole King, Cat Stevens, Jim Croce,

Cheap Trick, Elton John, Paul McCartney, Barry Manilow,

Rod Stewart, and Blood Sweat & Tears, among others.

They are not a tribute act. They are not the former cast of a

Broadway musical. They are the actual artists who helped

rocket so many songs to the top of the Billboard charts.

They are: keyboardist and group founder Lee Shapiro,

lead guitarist/vocalist Jimmy Ryan, bassist/vocalist Jeff

Ganz, keyboardist, percussionist and vocalist Russ

Velazquez, and drummer and vocalist Steve Murphy.

Since coming together in November 2010, this quintet

has made their legacy of number–one hits come to life like

no other group.

The reason is simple. The Hit Men are extraordinary

players and singers as well as world–class entertainers,

but most importantly, they were there when these songs

were recorded, and they have the backstage, insider stories

to prove it.

————————————————————————

Tickets for these concerts may be purchased by

visiting KingCenter.com or by calling the ticket office

at (321) 242–2219.
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COCOA — The Rotary Club of Cocoa, a community–

minded nonprofit organization, will host its annual “Party

in the Park” concert at 6 p.m. on Saturday, Feb. 8, at Cocoa

Riverfront Park. The concert, which raises money for the

Cocoa branch of the Boys & Girls Club of Central Florida,

will feature country music performer Jamey Johnson and

the group Black Stone Cherry, a popular hard–rock band

founded in 2001 in Edmonton, Ky.

Tickets for this concert are sold at Eventbrite. The web

address is https://www.eventbrite.com/e/jamey–johnson–

w–black–stone–cherry–party–in–the–park–cocoa–tickets–

84766012425.

Eleven–time Grammy–nominated singer–songwriter

Johnson is “one of the greatest country singers of our

time,” according to “The Washington Post.” Johnson is one

of only a “few people in the history of country music” to win

two “Song of the Year” awards from the Country Music

Association and the Academy of Country Music.

“We couldn’t be more excited about our Party in the

Park concert and the fact that Jamey Johnson will be

performing here again, along with Black Stone Cherry, a

newcomer to Party in the Park,” said Mike Arnold,

longtime Rotary Club of Cocoa board member.

Johnson’s 2008 album, “That Lonesome Dove,” reached

Gold–certified status in the recording world and produced

two singles — the Top 10 hit “In Color” and “High Coast

Living.” Since then, he has released a number of albums,

including “The Guitar Song,” and a tribute to Hank

Cochran titled “Living for a Song.”

Black Stone Cherry has released multiple albums as

well. The group has charted eight singles on the US

Mainstream Rock Tracks. Their latest album is “Family

Rotary Club of Cocoa’s ‘Party in the Park’ concert to feature Jamey Johnson and Black Stone Cherry
Tree,” a much–anticipated follow up to 2016’s “Kentucky,”

which debuted at No. 5 on the official UK Album Chart.

The Rotary Club of Cocoa was instrumental in the

December 2013 opening of the Cocoa Branch of the Boys &

Girls Club.

“The Boys & Girls Club provides an environment where

young people have the opportunity to excel,” said Arnold,

who runs Arnold Insurance & Financial Services in Cocoa.

“The experiences they have at the club have positive

influences on their lives.”

Satcom’s senior director of human resources to address ABWA function on Jan. 28
The American Business Women’s Association Oceanside Charter Chapter will meet at 6 p.m. on Tuesday, Jan. 28, at

the Eau Gallie Yacht Club in Indian Harbour Beach. The featured speaker for this dinner event will be Karen

Gathercole, senior director of human resources for the locally based firm Satcom Direct Inc. Gathercole will present

“Keeping the Flame Alive: How to Motivate Teams as a Project Manager When the Gas Has Run Out!”

To make a reservation for this event, visit www.abwaoceanside.com or email reservations@abwaoceanside.com. The

dinner fee is $30 for members and $35 for guests.

The Oceanside Charter Chapter of ABWA is part of a national network of businesswomen. Founded in 1949, ABWA is

a 14,000–member strong association with chapters and Express Networks, providing business skills training and

networking opportunities for women of diverse occupations to enhance career advancement and personal development.

Marine Bank
pick up BBN

12/16/19
page 8

FULL COLOR

Bouvier
pick up BBN

12/30/19
page 15

FULL COLOR

“Your Business is Our Business”

Expect              More From UsEven
O�ering Tax & Accounting Services 

as well as Wealth Strategies–All  
Under One Roof  with Our Sister Company: }

 
 

Business-Friendly Resources

Extraordinary Results!

Member FDIC

MarineBank.bank
3303 Suntree Blvd.  Melbourne, FL 32940

321.775.1880
Member FDIC

More than 99% of our customers 
who responded to our  

service survey said they would 
recommend Marine Bank 

 to others. 

Treasury Management Services · Commercial Loans & Lines of Credit 
Government-Backed SBA and USDA Loans · Merchant Services

An Exceptional Team

Monica Shelton, Charlie McCoach, Jennifer Cevallos, Bill Penney, 
Jael Aldunate, Bill Koehne, and Dianna Stewart



Call Adrienne Roth at 321-951-7777 for Advertising Information JANUARY 13, 2020

BBN BREVARD BUSINESS NEWS online at BrevardBusinessNews.com

BREVARD BUSINESS NEWS / 12

Please see Space Coast Symphony Orchestra, page 19

Space Coast Symphony Orchestra marks 10th year; grows into big success
under Aaron Collins; runs one of the busiest concert schedules in Florida
By Ken Datzman

COCOA — Entrepreneurs start all types of ventures.

Aaron Collins — who grew up in a musical family, plays

the French horn, and did some conducting in college at the

University of Florida — started the Space Coast Sym-

phony Orchestra 10 years ago, with “$10.”

He was in his late 20s at the time of the launch and

said there was a “learning curve” running and conducting

an orchestra on a fulltime basis for the first time.

But Collins embraced the uncertainty and went on to

lead and build the Space Coast Symphony Orchestra into a

cultural arts organization that today is reaching new

heights in the market.

The orchestra performs a rigorous concert schedule,

unrivaled in the region and beyond. Since its founding, The

Space Coast Symphony Orchestra has performed more

than 750 concerts, in Brevard County, Indian River

County, and Orlando.

The Space Coast Symphony Chorus and the Space

Coast Symphony Jazz Orchestra are part of the organiza-

tion and help set it off through a wide array of program-

ming that is “balanced, accessible, innovative, and

artistically expansive.”

“It’s amazing what we have done this far. We started

with $10. It was a pipe dream. We just rolled right in and

said ‘let’s go do it.’ Our singular goal — as is with all

orchestras and ensembles in the area — is to get new

people in the seats to learn and love classical music,” said

Collins, Space Coast Symphony Orchestra’s conductor and

artistic director.

He added, “There are a lot of people who believe in what

we’re doing and work very hard to make it happen.”

Collins has opened a wider door of opportunity for

people to attend Space Coast Symphony Orchestra

concerts. His organization created the “Symphony for

Everyone” program, which enables people to attend any

concert no matter what their current financial situation is.

As a result of this program, more than 10,000 economi-

cally challenged individuals and families have been able to

attend a live symphonic concert over the last 10 years.

“Probably 25 percent of the people who attend our

concerts have never been to a concert before,” said Collins.

“We try to find ways to target different audiences and the

Symphony for Everyone program is an example. Anyone

can come to one of our concerts no matter the cost. They

can go to our website (https://spacecoastsymphony.org) and

say I can only pay $5 for a ticket. We will honor that. So it’s

a pay–what–you–can program, even if it’s nothing. That

program has enabled a lot of people to experience sym-

phonic music.”

The Cultural Council of Indian River County recently

presented Collins with the Richard A. Stark Laurel Award

for Cultural Leadership. The late Richard Stark, a

Harvard Law School graduate, was involved in the Vero

Beach arts community for years. The award is given

annually to “an individual who demonstrates exceptional

leadership in promoting the cultural arts, and in providing

encouragement, involvement, and motivation to others in

support of the cultural arts.”

Collins said he became involved in music when he was

6 or 7 years old, and started writing music a few years

later. “I didn’t begin conducting until I was in high school

and in college. I didn’t know that was going to be my career

path. I originally wanted to be a composer, but my path

changed through the years.”

He said his “grandfather and grandmother were

involved in music, and my mother is a school teacher. My

grandfather worked a little bit on ‘The Lawrence Welk

Show.’ My grandmother was an incredible musician and

person. She was a singer, choir director, and organist.”

The Space Coast Symphony Orchestra kicked off its

first season in September 2009.

“Our first concert was at First Baptist Church on

Merritt Island. We performed Mahler’s First Symphony.

There were 700 to 800 people in attendance, so we got off

to a good start,” said Collins.

He added, “We had a large orchestra of 80 to 90

members for that concert. We had professional musicians,

and within the professionals we had musicians from the

youth orchestra to fill in the gaps. It was an incredible

experience, having those two groups combined. It made for

an energized performance. Everyone was excited about

that performance, and we just took off from there.”

The Space Coast Symphony Youth Orchestra is for pre–

college age musicians ages 8 to 18. They gather to rehearse

and perform classical symphonic masterworks and more.

Today, Collins’ organization’s annual budget is just

under $650,000, and growing. More than 150 musicians

work with the Space Coast Symphony Orchestra annually,

and it has over 100 volunteers.

Ticket sales and donations are the organization’s

primary sources of revenue, he said.

“We also offer sponsorships and we have a lot of great

sponsors that support us. We try to find ways to comple-

ment the sponsoring businesses, not only through advertis-

ing in our program, but also by showcasing their business

in other ways and trying to drive business to them.”

Sponsorships start at $250.

In April 2019, the Space Coast Symphony Orchestra

was one of three organizations selected by the Vero Beach–

based Impact 100 Community Partnership to receive

Aaron Collins is the conductor and artistic director for the Space Coast Symphony Orchestra, which he founded 10 years ago. Under
his vision and leadership, the organization has thrived and puts on one of the most aggressive concert schedules in Florida. Since its
founding, the Space Coast Symphony Orchestra has performed more than 750 concerts. And its ‘Symphony for Everyone’ program
has been a big success. He is at his office at The River House in Cocoa.
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Please see Florida Business Bank, page 21

Florida Business Bank declares sizable cash dividend in record year — one of the
healthiest banks in the nation; commercial loan demand grows from businesses
By Ken Datzman

Florida Business Bank posted an uplifting year in 2019

and its shareholders are being rewarded with a sizable

cash dividend, following up on the one that the institution’s

parent company paid out in 2018.

“We continue to do very well,” said William “Bill”

Norris, the president and chief executive officer of Florida

Business Bank on North Harbor City Boulevard in

Melbourne.

“We are the 19th healthiest bank in the nation that

most people have probably never heard of. We fly below

the radar screen. Our referrals come from satisfied

customers.” He added, “I am very proud of the people who

work for Florida Business Bank and the support we have

from our board.”

The Board of Directors of Business Bank of Florida

Corp., the parent company of Florida Business Bank, voted

to declare a cash dividend of $2.20 per common share in

2019, up from the $2 per–common share dividend it

declared in 2018.

The $2.20 dividend was paid Dec. 16 to Florida

Business Bank shareholders of record as of Dec. 6, 2019.

The bank has 1.1 million shares outstanding.

“This cash dividend reflects the company’s strong

financial position,” said Zuheir Sofia, chairman, president

and CEO of Business Bank of Florida Corp.

Thomas Powers, chairman of Florida Business Bank,

said 2019 was a year of record financial performance for

his institution, “with return–on–average asset and net–

interest margin projected to be 1.18 percent and

3.89 percent, respectively.”

He added, “Asset quality achieved a new hallmark with

delinquent and non–accrual loans, OREO, charge–offs, and

Texas Ratios at zero (as of Dec. 6).” In bank accounting, the

term OREO, or “other real estate owned,” refers to real

property owned by a banking institution which is not

directly related to its business. And a “Texas Ratio”

measures the credit problems of particular banks.

“This consistent and positive trend by Florida Business

Bank has been acknowledged by various industry rating

agencies, including a 5–Star rating by Bauer Financial,

which we first earned in 2013,” said Powers.

“In addition, Florida Business Bank was rated in the

top 15th percentile of all banks on the Seifried and Brew

‘Top Performing Bank List’ as well as being named by

DepositAccounts.com as one of the ‘Top 200 Healthiest

Banks’ in the United States. Florida Business Bank is the

only bank in Brevard County with such a distinction.”

Sofia added that Florida Business Bank’s “exceptional

performance continues to break records by any measure.

The board’s partnership with our outstanding manage-

ment team has broken new ground, especially that of

profitability, asset quality, capitalization, deposit growth,

and superior customer service.”

Community banks such as Florida Business Bank are

an integral part of Main Street. They reinvest local dollars

back into the community and help create jobs. Their

relationship banking philosophy is ingrained in the way

they conduct business — one loan — one customer — at a

time. Local reinvestment helps small businesses grow.

“We know how to structure a loan that makes sense for

the borrower and for the bank,” said Norris. “We are small

and nimble, and we’re fast in turning around loan re-

quests.”

More than 50 percent of small–business loans come

from community banks, researchers at Harvard’s Kennedy

School reported.

Small businesses are also more likely to be approved for

some form of a loan from community banks — 76 percent

compared to 58 percent — than at national banks,

according to the Federal Reserve Bank of New York.

And, according to the Federal Reserve’s “Small Busi-

ness Credit Survey: Report on Employer Firms,” commu-

nity banks are “the small–business lender of choice.”

Seventy–nine percent of independent businesses that used

community banks report they were “satisfied” with their

overall experience, compared with 67 percent for large

banks.

Florida Business Bank is riding the wave of the

economic expansion and the growing demand for commer-

cial loans from small businesses looking to expand,

purchase equipment, and make other investments in their

operations.

The Florida Business Bank lending team includes

Bruce Reeder, Cara Philpot, Cathy Martin, Daniel

Lallement, and Tim Cramer.

“Demand was strong in December and the first quarter

of 2020 looks good so far,” said Norris. “And we have that

momentum behind us as we open the new year. As an

institution, we have high hopes for 2020, just like a lot of

small businesses.”

In November, small–business optimism posted the

largest month–over–month gain since May 2018, rising

2.3 points to 104.7, according to the National Federation of

Independent Business, the largest trade organization of its

kind in America. The November 2019 data is the latest

available polling from the NFIB.

The exceptional “Index of Small Business Optimism”

reading was bolstered by seven of the 10 components

advancing, led by a 10–point improvement in earnings.

Owners reporting it is “a good time to expand” increased by

Bill Norris is president and CEO of Florida Business Bank in Melbourne. His bank posted a strong financial year. Business Bank Corp.
of Florida, the parent company of Florida Business Bank, declared a cash dividend of $2.20 per common share to shareholders of
record on Dec. 6. The dividend is up from the previous year’s $2 per common share payout.

BBN photo — Adrienne B. Roth
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U.S. Department of Commerce reached a host of key
milestones for Trump Administration over the past year

By DOC Public Affairs
publicaffairs@updates.doc.gov
U.S. Department of Commerce

WASHINGTON — Throughout 2019,

under the leadership of Secretary of

Commerce Wilbur Ross, the U.S. Depart-

ment of Commerce and thousands of its

employees worked together to maintain the

safety of American citizens, fuel the

continuing economic revival, and produce

new data products while preparing for the

2020 Decennial Census.

“During the past year, the work of the

Department has proven to be essential to

millions of American businesses and

communities across the country,” said

Ross.

“We have accomplished countless goals

in support of President Trump’s promises

to stimulate economic growth, protect

national security, as well as ensure fair and

reciprocal trade.”

Fueling Economic Innovation and

Protecting Growth

l Over the course of the past year, the

Economic Development Administration

(EDA) conducted extensive outreach to

inform communities and investors of the

tremendous impact that the President’s

Opportunity Zones initiative is having on

transforming communities across the

nation. The initiative, a component of the

2017 Tax Cuts and Jobs Act that provides

tax incentives for socially impactful

investments, fits hand–in–glove with

EDA’s mission of supporting locally driven

economic development strategies in

distressed communities. In fact, since 2018,

EDA has invested nearly $347 million in

239 projects around the U.S. to support

designated Opportunity Zones.

l The International Trade Administra-

tion (ITA) worked diligently on new

antidumping and countervailing duty

investigations, overall initiating 187 new

trade cases during this Administration.

These cases represent a more than

188 percent increase from the comparable

period in the previous administration,

helping to ensure that American compa-

nies and workers can compete on a level

playing field with our foreign trading

partners. Additionally, ITA led the

Administration’s new strategy for increas-

ing trade and investment in Africa: Prosper

Africa.

l This year marked the 50th Anniver-

sary of the Minority Business Development

Agency (MBDA). The milestone year

included record performance of MBDA’s

national network of programs, which

included helping minority–owned busi-

nesses secure $3.1 billion in contracts and

$1.6 billion in financing, of which $430

million was in export related contracts.

Additionally, MBDA scaled–up its Ad-

vanced Manufacturing, Export, and

Federal Procurement Centers to provide

increased support for new industry and

market opportunities.

l For the past year, the National

Institute of Standards and Technology

(NIST) played a key role in the historic,

international redefinition of the kilogram

and three other International System (SI)

units of measurement that went into effect

in May 2019. Also, NIST released a plan

for Federal engagement in the develop-

ment of AI standards and related tools,

released a draft Privacy Framework to help

organizations minimize risks, and opened a

new lab to support radiation measure-

ments critical to health care, food process-

ing, and national security.

l The Office of Space Commerce (OSC)

continued its revitalization in 2019 by

adding staff and working to leverage the

entire Department on behalf of the U.S.

space industry. The Office also made

progress on its National Space Council–

directed goals to streamline the commercial

use of space by working with the Bureau of

Industry and Security to reform the

relevant export control regulations and

updating its rule on the licensing of private

remote sensing systems with NOAA.

l In Fiscal Year 2019, the United States

Patent and Trademark Office (USPTO)

received more than 665,000 patent

application filings, a number that has

almost doubled since FY2002. Ultimately,

USPTO issued 370,430 new patents in

FY2019, which join the nearly 3 million

patents currently in force in the United

States.

Quantifying Economic Growth and

America’s Population

l The Bureau of Economic Analysis

(BEA) officially released the annual gross

domestic product, or GDP, for more than

3,000 counties, with data including

contributions by 34 industries for the first

time, including manufacturing, retail

trade, as well as health and social assis-

tance. Also, in another first for the Bureau,

BEA produced prototype statistics in 2019

showing the role that outdoor recreation —

pursuits like bicycling, RVing, and fishing

— plays in each state’s economy.

l The Census Bureau had a successful

year planning and testing as they prepare

for the 2020 Census. The Bureau com-

pleted their first major field operation for

the 2020 Census, where more than 32,000

people were hired, trained, and deployed in

every county throughout the nation to

conduct In–Field Address Canvassing.

They also launched their 2020 peak

recruiting campaign, the second major field

operation, where Census will hire up to

500,000 applicants to work during the

decennial census.

Please see U.S. Department of Commerce, page 15
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ing with the launch of six satellites known as COSMIC–2.

Moreover, NOAA and its partners designated the first

national marine sanctuary in 20 years — the Mallows

Bay–Potomac River National Marine Sanctuary in

Maryland which will protect the remains of abandoned

steamships and vessels built as part of America’s engage-

ment in World War I.

l The National Telecommunications and Information

Administration (NTIA) made strides on a number of issues

in 2019 to advance spectrum opportunities, expand

broadband, and promote public safety communications.

After years of groundbreaking engineering work and

testing on spectrum sharing, NTIA celebrated the first

commercial deployments of broadband wireless services in

the 3.5 GHz band. Additionally, in partnership with the

Department of Transportation, the bureau announced

more than $109 million in grants to 34 states and two

tribal nations to help 911 call centers upgrade their

capabilities.

————————————————————————

As the Department of Commerce moves forward into

2020, it will continue to build on these and countless other

successes, while continuing its mission to create the

conditions for economic growth and opportunity.

Safeguarding National Security and Defending the

Homeland

l Earlier this year, the Bureau of Industry and Security

(BIS) placed Huawei Technologies Co., Ltd and dozens of

its non–U.S. affiliates to the Bureau’s Entity List after the

Department concluded that the company was engaged in

activities that are contrary to U.S. national security or

foreign policy interests, including alleged violations of the

International Emergency Economic Powers Act (IEEPA),

conspiracy to violate IEEPA by providing prohibited

financial services to Iran, and obstruction of justice in

connection with the investigation of those alleged viola-

tions of U.S. sanctions, among other illicit activities.

Overall this year, well over one hundred persons or

organizations have been added to the Entity List in

connection with Huawei.

l Building upon the successes of the previous year, the

National Oceanic and Atmospheric Administration

(NOAA) continued to make incredible advances in weather

prediction and in protecting our natural resources. NOAA

upgraded its flagship weather model, the Global Forecast

System, developed by NOAA researchers to improve

forecasts across the nation. NOAA is also working to

improve its weather forecasts and space weather monitor-

U. S. Department of Commerce
Continued from page 14

Port Canaveral voted ‘Best Cruise Homeport in U.S.’ as it received
the most votes out of 14 ports in the sixth annual readers’ survey

By Steve Linden
portnews@portcanaveral.com
Canaveral Port Authority

Port Canaveral has been named “Best Cruise

Homeport in the U.S.” in Cruise Hive’s sixth annual Cruise

Ship Awards readers’ survey, edging out of 13 other U.S.

homeports, with thousands of votes in the category.

The Best Cruise Ship U.S. Homeport category was

added to the survey for the first time.

“Our commitment to providing the best possible

experience for our cruise partners and guests has helped

us earn this prestigious distinction,” said Port Director and

CEO John Murray. “We are very proud and thank Cruise

Hive readers for recognizing our efforts.”

Cruise Hive, an online cruise blogger for the latest

industry news, conducted a readers’ survey for its 2019

Cruise Ship Awards, with voting for eight categories of

cruise ship travel. The online voting opened in mid–

September, and the awards were announced online, with

Port Canaveral edging out all other U.S. cruise ports in the

category.

“With Port Canaveral receiving more votes than any

other cruise homeport in the United States it just shows

how far the Port has come and that Cruise Hive readers

prefer it to other popular nearby options,” said Emrys

Thakkar, Cruise Hive founder.

“The Port has long been popular on our site and readers

enjoy the experience and cruise ship itineraries that are

available. I can’t wait to see how the Port grows even

larger in the years to come and I’m especially excited for

when Carnival’s Mardi Gras arrives in November 2020.”

Cruise Hive cited Port Canaveral’s growth, with the

construction of Cruise Terminal 3, the largest single

project in the history of Port Canaveral, the anticipated

arrival of the Carnival Mardi Gras, the first cruise ship in

North America to be powered by liquified natural gas, and

the planned renovations of Cruise Terminals 8 & 10 to

accommodate more Disney Cruise Line ships.

Other categories included Best New Cruise Ship of

2019, Most Anticipated New Cruise Ship of 2020, Best

Cruise Ship Feature, Best Cruise Ship Refurbishment in

2019, Best Cruise Ship Dining Venue, Most Anticipated

Future Class Cruise Ship, and Best Cruise Line of 2019.

To read Cruise Hive’s story, go to www.cruisehive.com/

port–canaveral–voted–best–cruise–homeport–in–the–

united–states/36620

l About Port Canaveral

A world–class gateway for cruises, cargo, recreation and

logistics, as well as a gateway to new frontiers in space,

Port Canaveral hosts nearly 5 million revenue cruise

passengers through its state–of–the–art terminals and 6

million tons of cargo annually, including bulk, break–bulk,

project, and containerized.

For more information, visit www.PortCanaveral.com.

Registration opens for Brevard Zoo race, organized by Running Zone Foundation
Runners and walkers of all skill levels are encouraged to race through Brevard Zoo for a “Bear Bustle” on Saturday,

Feb. 8. Organized by the Running Zone Foundation, the Bear Bustle 3k will be the 14th annual race held at the Brevard

Zoo. Proceeds from the events have raised more than $95,000 for the Brevard Zoo’s animal wellness, conservation and

education programs. “Since we started with Buzzard’s Bait in 2007, these races have become a beloved family tradition,”

said Michelle Smurl, director of animal programs at the Brevard Zoo and a co–organizer of the 3k. “They’re great fun

whether you’re running, walking or just cheering someone on.” Participants who can finish in under 20 minutes should

opt for the 7 a.m. race, while those who need more time can begin at 7:35 a.m. A free “kiddie run” follows. All participants

will receive a race shirt, breakfast, beer (for ages 21 and up), 50 percent off Brevard Zoo admission on the day of the event

(race number required) and a chance to win a $500 Disney gift card. Registration is available at www.brevardzoo.org/

bear–bustle or in person at the Brevard Zoo from 6–6:45 a.m. on the day of the race.
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Area firm FirstLight Home Care focuses on fall prevention,
in–home safety initiative for seniors; training for caregivers

By Cresta Lewis
clewis@firstlighthomecare.com
FirstLight Home Care

FirstLight Home Care of Melbourne, a

non–medical in–home care company

operating throughout Brevard County,

recently announced a distinct, client–

focused initiative that will place certified

and specially trained caregivers in homes

to provide care and improve outcomes of

clients and patients requiring non–medical

in–home care.

Recently, FirstLight has trained and

certified a select team of caregivers to

address the unfortunate and growing issue

of fall prevention and in–home safety.

Just how big of an issue has falling

become? The facts are overwhelming:

l One–in–four U.S. residents 65 years of

age will report falling this year

l Roughly 3 million fall–related

emergency room visits per year

l In 2019, it is estimated there will be

33,000 fall–related deaths (growing at a

3 percent rate per year)

l Falls are the leading cause of injury–

related deaths among people aged 65 years

FirstLight’s fall prevention and in–

home safety course content focuses on

understanding fall risks, proactively

identifying items and areas where falls

often occur, eliminating hazards in the

home, and following a plan of care to keep

clients safe.

“We also focus on training our

caregivers to prevent injuries to themselves

associated with the services they provide.

Our caregivers are often tasked with

transferring and repositioning clients.

Preventing back injuries is something we

take very seriously at FirstLight,” said

Grayson Hausman, senior care advocate

and owner of FirstLight Home Care in

Melbourne.

“Unfortunately, all falls cannot be

prevented, but we have taken on the

challenge to do all we can,” added

Hausman. “There are many simple things

we can do to reduce the risk of falling such

as using proper footwear, relocating cords

or wires from walkways, fastening rug and

carpet edges to prevent tripping, installing

grab bars in the bathroom to prevent

slipping, and many simpler preventative

measures.”

As a non–medical in–home care

company in Brevard, FirstLight Home

Care has taken on the challenge of being a

leader that addresses specific needs of

clients and families.

They currently have a dedicated team of

caregivers training in hospice and end–of–

life care, as well as Alzheimer’s and

Parkinson’s diseases.

“It’s an exciting time to be Brevard’s

leader for in–home care as we see more

and more clients recover from injury or

illness in their own home,” said Hausman.

With about 90 percent of seniors saying

they prefer to stay independent and age

gracefully in their own home, the future of

in–home care will require specialized

training to make this possible, she said.

Additionally, FirstLight’s business

model is different from many other home

care companies. “All of FirstLight’s

caregivers are employees of the company.

This means we can roll out robust training

initiatives, deliver hands–on supervision of

each case, protect a client’s assets by

providing the necessary insurances to all

caregivers, all while ensuring the quality of

care is not compromised.”

Many other companies in Brevard use

“nurse registries,” she said. This means

they use sub–contractors (not employees)

as their caregivers. “By using sub–

contractors, they do not provide the

insurances to protect a client’s assets. They

cannot require specialized training, nor do

they do the taxes for the caregivers which

could put the client at risk since they may

be interpreted as the employer.”

Hausman recommends that when

looking for in–home care services, ask if the

company is an “agency” or a “nurse

registry.” The differences in “quality of care

can be quite surprising.”

FirstLight Home Care of Melbourne

provides non–medical home care services

throughout Brevard County. Contact us

today at 321–221–7099 for a complimen-

tary home safety check.

l About FirstLight Home Care

FirstLight Home Care is a leading

provider of non–medical home care,

helping individuals in more than 30 states

achieve the quality of life they deserve.

FirstLight is a lifeline not only for seniors,

but also for people recovering from illness,

injury or surgery, adults with disabilities,

veterans, busy families, and anyone 18 and

older who needs personal or companion

care services.

For more information on the company’s

services, visit FirstLightHomeCare.com.

Mainstream Engineering awarded contract from Army
Mainstream Engineering Corp. in Rockledge has been awarded a contract from the

U.S. Army to improve the durability of the high–pressure fuel injection pumps being used

on diesel engines operated with low–lubricity military fuels. The project focuses on

preventing abnormal wear and premature failure. Mainstream Engineering Corp. is a

solutions–oriented research, development and manufacturing small business. Its mission

is to transition thermal control, energy storage and energy conversion technology into

high–quality, cost–effective, environmentally safe, green, commercial products. To learn

more about this company’s products, visit www.mainstream–engr.com.

Shelter Mortgage
pick up BBN

12/30/19
page 6

FULL COLOR

© 2019 Shelter Mortgage Company, L.L.C. All Rights Reserved. This communication does not constitute a 
commitment to lend or the guarantee of a speci�ed interest rate.  All loan programs and availability of cash 
proceeds are subject to credit, underwriting and property approval. Programs, rates, terms and conditions are 
subject to change without notice. Other restrictions apply. Shelter Mortgage Company, L.L.C, 4000 W. Brown 

Deer Road, Brown Deer, WI 53209. Corp NMLS#431223 (www.nmlsconsumeraccess.org).  Brian Spencer (FL/LO#17741; 
NMLS#803141); Natasha Cartagena Spencer (FL:#LO17483, NMLS #: 552564): 7341 O�ce Park Place Suite 106, Melbourne, FL 
32940. Rolando Garcia (FL/#LO39842; NMLS#476625): 408 East Ridgewood Street, Orlando FL 32803. 

R O L A N D O  G A R C I A  
  

GARCIAHOMEMORTGAGE.

BRIAN SPENCER 
321-537-1137  
SPENCER4LOANS.COM

NATASHA CARTAGENA SPENCER 
407-234-8504

LOANSWITHNATASHA.COM

Working with you and for you to 
find the best mortgage.
After you’ve found your dream home, let Shelter Mortgage Company 
provide the dream loan. Whether you’re a �rst-time homebuyer, looking 
to buy your next home, or re�nancing, your satisfaction is our #1 priority.

• Lots of options for low down
payments on our Conventional, VA,
USDA, FHA, and even Jumbo loans

• Renovation Loans: Facilitate home
improvements

• Jumbo loans up to $3M
• Construction-to-Permanent Financing
• Qualify with Less-Than-Perfect Credit

321.757.6600   
sheltermortgage§.com
7341 O�ce Park Place, Ste 106  
Melbourne, FL 32940  
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Melbourne Regional Chamber to
honor businesses at Impact Awards
event set for Jan. 31 at area hotel

The Melbourne Regional Chamber will host its annual

Board Installation and Impact Awards event at 5:30 p.m.

on Jan. 31 at the Hilton Melbourne.

The program is being presented by Florida Prep.

At this festive event, “Light the Lamp,” Todd Pokrywa,

president of The Viera Co., will be installed as the new

chairman of the Melbourne Regional Chamber Board.

The 2020 Board of Directors will also be installed, and

businesses and individuals will be recognized for their

contributions to the local economy and the community.

The Light the Lamp–themed event welcomes all and

encourages attendees to break out your best winter gear or

hockey jersey and sporty attire.

“The Chamber is celebrating its 95th year as a commu-

nity leader in Brevard,” said Pokrywa. “We have inspiring

new leadership in place at the Chamber. Together, we will

champion and connect businessowners, leaders in the

public and private sectors, and all our valued members in

pursuing goals that have the greatest impact for the Space

Coast.”

“Light the Lamp is about recognizing the incredible

contributions of local business owners and board mem-

bers,” said Michael Ayers, Melbourne Regional Chamber

president and chief executive officer. “Our community

benefits enormously from the award recipients and it is an

honor to recognize them.”

Tickets for this event are $75, with table sponsorships

available for $1,000. Reservations can be made by visiting

melbourneregionalchamber.com or calling (321) 724–5400.

The award presentation will include recognition of the

following outstanding community leaders:

l The William R. “Bill” Ellis Legacy Award — Bill

Potter

l Business of the Year Award — Artemis

l Corporate Impact of the Year Award — L3Harris

l Community Excellence Award — Richard’s Paint

l ENGAGE Young Professional of the Year Award —

Tara Johnson, US Bank

l Ambassador of the Year Award — Andrea McCarthy,

SERVPRO

The Melbourne Regional Chamber, founded in 1925,

represents 1,200–plus organizations in Central Florida.

Dance instructor Laura Beers to conduct
classes at the Hanson Recreation Complex

Experienced dance instructor Laura Beers is offering

new dance programs at the Nancy Hanson Recreation

Complex in Cape Canaveral starting in mid–January.

Monday nights is East Coast Swing, a fast–paced

coupled dance that originated in the 1960s based around

the rock–n’–roll music that took the country by storm.

Thursday nights are dedicated to Salsa, a Cuban–style

dance. These dance classes are six–week–long sessions

that will teach fundamentals which often translate to

other styles of dance. Whether you are a beginner or a

seasoned professional, “this class is perfect for you.”

If you do not have a dance partner, contact Beers and

she will be able to accommodate you.

The East Coast Swing classes are on Mondays begin-

ning Jan. 13 at 7 p.m. The Salsa classes will be held on

Thursdays beginning Jan. 16 at 7 p.m. All classes are 90

minutes. Each six–week session is $60 per student or $12

per class.

Registration is required for these programs and space is

limited. To register, visit www.ADancersVoice.com or call

(321) 751–4766.
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Uniforms  �  Shoes  �  Accessories

Uniform Mart

Melbourne Shopping Center

1387 S. Babcock Steet

321-676-0000

Featuring Barco Uniforms

"We Dress The Pros"

Private Reception - 6:30 p.m. to 8:30 p.m.  
Our Platinum Level and above sponsors are welcome to a private reception  
at Amici’s Restaurant. Our celebrities have also been encouraged to attend.

Title Sponsor: $20,000  
       •  Signage throughout the event, website links for 1 year,  
           social media and verbal recognition at the event

       •  Admission for 8 at our Thursday evening VIP & Celebrity  
           Chef Challenge at Amici’s in Suntree

       •  Admission to Friday luncheon with celebrities and SCEIC students

       •  Admission to Friday night event – Preferred seating - 24 seats

       •  Celebrity at your table

 
Platinum: $10,000
       •  Signage throughout the event, website links for 1 year,  
          social media and verbal recognition at the event

       •  Admission for 2 at our Thursday evening VIP & Celebrity  
          Chef Challenge at Amici’s in Suntree

       •  Admission to Friday luncheon with celebrities and SCEIC students

       •  Admission to Friday night event – Preferred seating - 16 seats

       •  Celebrity at your table

Gold: $5,000
       •  Signage throughout the event, website links for 1 year, and verbal  recognition at the event

       •  Admission to Friday luncheon with celebrities and SCEIC students

       •  Admission to Friday night event – Preferred seating - 8 seats
 

Silver: $2,500
       •  Signage throughout the event, website links for 1 year, and verbal recognition at the event
       •  Admission to Friday luncheon with celebrities and SCEIC students
       •  Admission to Friday night event – 4 seats

Friday, February 28, 2020 

“Jam for the Kids”

Lunch - 11:00 a.m. - 1:00 p.m.  
Join us for lunch with the kids and celebrities at SCEIC. This a great 
chance to see the amazing work being done with the funds raised at  
our event. Enjoy lunch and have some fun with the kids and celebrities. 
Feel free to bring a guest to learn about our school.

Jam for the Kids - 6:00 p.m. to Midnight (ish) 
One of a kind evening featuring great food and a relaxing atmosphere. 
Nashville entertainment from the talented singer/songwriters we’ve 
grown to love, comedians and magic. Chef Lee and friends will create  
a delicious masterpiece for dinner. Business casual attire. 
 After party 
This party is for our Platinum level and above sponsors and celebrities.  
Food and drinks to be provided.

Friday, February 28, 2020
Space Coast Early Intervention Center
3790 Dairy Road, Melbourne, FL

Rialto Hilton Wakefield Ballroom 
200 Rialto Place, Melbourne, FL

Thursday, February 27, 2020  
Amici’s Restaurant 
7720 N Wickham Rd #120, Melbourne, FL

SCHEDULE & INFORMATION

SPONSORSHIP LEVELS

By Credit Card by calling:  
(321) 729-6858

By PayPal at the following link:  
www.paypal.com/us/fundraiser/charity/143919

By check: Please respond by email to  
info@sceic.com and we will arrange  

pick-up of your check.

1

2

3

THREE EASY WAYS TO SPONSOR

Please join us for a full day of fun and appreciation as we 
reconnect with old friends, make new friends and support 
a great cause. Double D’s, David Vincent Williams, Dillon 
Dixon and friends have put together another great show. 
Come support SCEIC on Friday, February 28, 2020, have 
lunch with the kids at 11 a.m. and an evening of great 
food, music and entertainment beginning at 6:00 p.m. 
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Color, culture or cousin: Florida State researcher
explores views of interracial relationships in study

complexions as their dating partner, if

the woman deemed them culturally

different they considered the relation-

ship to be interracial. Buggs said she

found this to be true especially among

Latinx participants.

“For example, they may be in a

relationship with a white person, and

may even look white themselves,” she

said. “However, they would emphasize

that culturally they’re very different

which was something they really wanted

to acknowledge, that they were not the

same, even if the outside world perceived

them as the same.”

Finally, participants noted that if

they felt a potential partner reminded

them of a family member like a cousin or

brother, this meant that familiarity was

“too close” to engage in a potential

relationship. Buggs said women who

identified the “cousin framing” as a

reason why they could not date the men

were overwhelmingly East or South

Asian.

Buggs said her study should encour-

age Americans to consider shifting how

they are socialized and pay more

attention to the kind of messages given

and received, including what family

members tell their loved ones about

what kind of partner to “bring home.”

“Part of the bigger problem with this

discussion of racism is that it’s made to

be an individual thing,” Buggs said.

“There’s a broader system at work and

whatever we can do to get people to

realize it’s more than just individual

choices is important.”

Buggs acknowledged that while her

findings, based on a smaller sample size,

are not generalizable, they are a starting

point to examine how widespread the

ideas are in the general population.

With the recent popularity of DNA

and ancestry testing, Buggs said

potential areas for additional study could

include how that is impacting families

and relationships when people decide to

change their racial identity based on

ancestry results.

By Kara Irby
news–office@unicomm.fsu.edu
Florida State University News

TALLAHASSEE — The U.S. Census

predicts America will become a major-

ity–minority country between 2040 and

2050, with great growth projected for

multiracial populations.

A new study from Florida State

University researcher Shantel G. Buggs

examined how this growing population of

multiracial women view interracial

relationships and what that illustrates

about American’s broader views about

race. Buggs wanted to determine how

multiracial women classify interracial

relationships and what factors influence

their decision to engage with a potential

suitor.

“As a multiracial person myself, I was

always interested in what happens when

multiracial people become adults who

then have to navigate relationships with

other people,” Buggs said. “It was a goal

of this study to debunk this racial

fetishizing that is common in society

today — the idea that multiracial people

are more attractive, are the best of both

worlds and will end racism.”

Her findings are published in the

Journal of Marriage and Family.

Buggs interviewed a group of women

who identified as multiracial and had

dating profiles on the online site,

OkCupid. The women resided in three

cities in Texas: Austin, Houston and San

Antonio.

She found three themes that surfaced

after qualitative interviews with each

participant, which lasted two to three

hours. First, skin color was a factor

multiple women mentioned in their

interviews. For many women, having a

different skin color from the person a

participant was dating made the

relationship interracial, regardless of

actual race and cultural background.

The second common theme was

culture. Even if participants had similar

Jim Boland is January Spotlight Artist at the Downtown Art Gallery
The Downtown Art Gallery in Titusville

has chosen Jim Boland as its January

Spotlight Artist. An exhibit of his wildlife

photography will be on display all month at

the fine–art gallery featuring local artists.

Boland is a longtime resident of

Titusville. His passion for bird photography

was sparked 15 years ago “when some

ducks visited a nearby stormwater

retention pond.”

Boland worked in the aerospace indus-

try for more than 30 years, before retiring.

He is also retired from the U.S. Air Force

Reserves.

Most of Boland’s wildlife photography is

captured near Titusville. He said his

mission is to “bring the outdoors in.” His

work has been published in several

publications.

Boland is a volunteer for the Space

Coast Birding and Wildlife Festival, held

annually in North Brevard. He has been a

resident artist at The Downtown Gallery

since 2011.

Visit his Instagram page @jsblnd to look

at nature through his viewfinder. For the

best look at his finished work, stop by the

Downtown Art Gallery, 335 S. Washington

Ave. For more information on the Down-

town Arty Gallery, call (321) 268–0122.
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Space Coast Symphony Orchestra
Continued from page 12

grants of $100,000 each to support music education.

With the grant money, Space Coast Symphony

Orchestra is planning a number of programs, including a

free family concert and a children’s concert for first–

through third–graders. “We will be starting initiatives that

are designed to impact as many people as possible. The

goal is to see the programs come to life over the years.

Now, we need to find sponsors and donors that will support

the programs we launch so we can continue them years

into the future,” said Collins.

He said the Space Coast Symphony Orchestra “does not

compete with but complements the Brevard Symphony

Orchestra. The BSO is a great organization and has a huge

following. They’ve been in business for decades. We want

to enhance their work.”

Collins said the size of the Space Coast Symphony

Orchestra varies “based on what we are performing. We

have our regular orchestra for our masterworks program

and it ranges from 60 to 80 musicians depending on what

piece we’re playing. When we are playing some of the

romantic–era works, the orchestra will be in the 40– to 50–

piece range. We also have a jazz orchestra led by Frank

Wosar, and we have a youth orchestra as well. From all of

these different groups, we have five to seven different

ensembles that perform throughout the year.”

The Space Coast Jazz Orchestra was formed as a

vehicle to create performance opportunities for jazz

musicians in a big–band setting, said Collins.

Featuring some of the best jazz musicians in the

Southeastern United States, the Space Coast Jazz

Orchestra is considered one of the finest orchestras of its

kind in Florida. Wosar has assembled the group from acts

such as The Tommy Dorsey Orchestra, The Glenn Miller

Orchestra, and touring musicians who have performed all

over the world.

“For our Pops programming, we average 750 to 1,000

people per concert. Our masterworks programming

attracts 500 to 700 people. And we’ve had concerts where

just a small number of people showed up. It depends on

the programming and it depends on the time of year. We

have a very aggressive concert schedule. In December, for

example, we performed eight different concerts. That’s a

pretty frenetic pace,” said Collins.

Collins said he is recovering from a stroke he suffered in

August. “My father died a couple of days before I had a

stroke. My stroke occurred during Hurricane Dorian. I was

in the hospital for a week and a half. Everyone at the

Space Coast Symphony Orchestra was very kind and

picked up my slack. We have a great team of people.”

Collins said he got his idea for forming Space Coast

Symphony Orchestra after conducting a concert for the

Space Coast Oratorio Society. “It was a choral group

formed in 2008 in memory of Dr. Vernon Boushell, who

was a major figure in Brevard producing, directing and

conducting annual oratorios at Riverside Presbyterian

Church.”

For the Space Coast Oratorio Society concert, Collins

conducted Verdi’s “Requiem” at Riverside Presbyterian

Church in Indialantic. He put together a full orchestra to

accompany the choir that he was conducting.

“We did the concert and it was a great success. A couple

friends of mine who were part of the orchestra said it

would be great if we could play orchestral music all the

time. I agreed. So maybe two weeks later, we started

putting our heads together. We were passionate about this

type of music.”

The Space Coast Symphony Orchestra’s main venue for

its concerts is the Scott Center for the Performing Arts on

the campus of Holy Trinity Episcopal Academy’s Upper

School in Melbourne.

“It’s centrally located and we have patrons who come

from throughout the county to attend our concerts,” said

Collins.

“But we also perform at six or seven different churches

in Brevard, including St. John the Evangelist and

Eastminister Presbyterian. In addition to our bigger

concerts, we have 15 to 20 smaller concerts.”

The Space Coast Symphony Orchestra will perform the

Broadway concert “Hooray for Hollywood!” at 7 p.m. on

Saturday, Jan. 25, at Satellite High School.

“I’m not only a huge classical music fan, but even more

so a film music fan. I believe a lot of people are getting

inspired by the works of John Williams and Jerry Gold-

smith, and other great composers,” said Collins.

“For this particular concert — Hooray for Hollywood! —

half the program will feature the films on screen as we

perform the scores. For instance, the program will include

‘Indiana Jones,’ ‘Out of Africa,’ ‘To Kill a Mockingbird,’ ‘The

Godfather,’ ‘Lawrence of Arabia,’ and ‘The Magnificent

Seven.’ These are considered some of the great films from

a golden era of scoring.”

The Space Coast Symphony Orchestra will also perform

this concert at 3 p.m. on Sunday, Jan. 26, at Vero Beach

High School. To view the full schedule of 2020 concerts,

visit the Space Coast Symphony Orchestra website.

“We’re excited about our scheduled performances for

2020. We believe it’s going to be another year when we

introduce more people to the outstanding music of the

Space Coast Symphony Orchestra,” said Collins.

Holy Trinity Academy

new ad enailed
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RSVP: WWW.HTACADEMY.ORG/OPENHOUSE

 LOWER SCHOOL
Preschool-6th Grade

UPPER SCHOOL
7th-12th Grades

FRIDAY, JAN. 31, 9-11 A.M.

LEARN MORE AT OUR 

OPEN HOUSE

START 

GOANYWHERE

HERE

Ranked #1 Best K-12 Private School in Brevard by Niche.com
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University of Florida/IFAS tradition: Citrus growers in
state can subscribe, call for frost–protection information

By Brad Buck
bradbuck@ufl.edu
UF/IFAS Communications

Just one freeze could cripple much of

Florida’s citrus crop. It happened 30 years

ago. Chris Oswalt, a multi–county commer-

cial citrus agent for UF/IFAS Extension,

remembers the frost–bitten evenings.

Christmas 1983, January 1985 and

Christmas 1989 marked three of the worst

citrus freezes in the state’s history.

Even though you don’t see frequent

frosts in citrus groves, Oswalt espouses the

virtues of a service called “Winter Weather

Watch.”

Citrus growers can subscribe to “Winter

Weather Watch” each year, from Novem-

ber through March.

Through “Winter Weather Watch,”

established about 50 years ago by UF/IFAS

Extension, Florida citrus growers can get

weather information and expertise on how

to protect their fruit from a freeze.

“Winter Weather Watch” costs $100 for

updated weather forecasts targeted

specifically to citrus growers, anytime, day

or night, Oswalt said.

Growers call a number to get the latest

short– and long–term weather forecasts to

keep their crops from cold damage.

“These are the official forecasts out of

the National Weather Service (NWS)

offices in Tampa and Miami,” said Oswalt.

The forecasts cover the citrus–producing

counties in Florida, from Polk in the north

to Collier in the southwest.

Fred Crosby, formerly the meteorolo-

gist–in–charge for the weather service in

Ruskin, near Tampa, helps UF/IFAS

Extension with the interpretation of the

NWS weather forecasts.

“He was there when the NWS provided

agricultural weather forecasting and did a

lot of that over his career in Ruskin,”

Oswalt said.

The program originated because the

growers needed information when cold

weather was approaching. The weather

service office in Ruskin always provided

agricultural weather forecasts, Oswalt

said.

But sometimes a phone line — or a

forecaster — wasn’t easily accessible to

citrus growers who needed weather

information fast. Only two or three

meteorologists might be working the

overnight shift, so sometimes the line

would be busy, and that does no good for

the grower who needs weather and crop

protection data as fast as possible.

Because of limited technology, UF/IFAS

Extension agents would record weather

information on a machine, and growers

could call that number. That was the

genesis of “Winter Weather Watch,”

Oswalt said.

“Growers could subscribe to this service

and get this ag weather forecast,” he said.

And they still can today. “We provide

growers with weather information and the

education they need to better help protect

their crop.”

Collins Aerospace grant to help fund lagoon–friendly
landscaping at the new Florida Tech Alumni Center

An award from Collins Aerospace’s Green Communities Grant Program will help fund

native, lagoon–friendly landscaping at Florida Tech’s new Alumni Center.

Boasting leading–edge renewable energy technologies, the net–zero building, sched-

uled to open in early 2020, will now have outdoor green space to match, thanks to the

$2,700 grant.

“Collins Aerospace takes pride in supporting local communities in which our employees

live and work, and we look forward to seeing the project make a positive impact,” said

Carrie Reeder, director of social corporate responsibility for Collins Aerospace.

The landscaping will include gumbo limbos, oaks and a wide array of other Florida

native trees and shrubs purchased from Maple Street Natives in Melbourne. The planting

will be done by Florida Tech students and members of the Collins Aerospace Garden Club,

led by Joe Hnat, program manager.

“We will focus on iconic native species that have low needs for water, and we will also

include several butterfly gardens with educational signage,” said Ken Lindeman, profes-

sor of sustainability at Florida Tech.

Florida Tech Grounds Maintenance will match the project with funding for additional

plants, benches and staff time. Grounds staff will work with student organizations and

members of the Collins Aerospace Garden Club to maintain a long–term lagoon–friendly

landscape using standards developed by Keep Brevard Beautiful.

Find more information on Florida Tech’s Sustainability Program at www.fit.edu/

sustainability.

Book club to meet at Palm Bay Library Jan. 16
The I Read Romance Book Club will meet at 3 p.m. on Thursday, Jan. 16, at Palm Bay

Public Library, 1520 Port Malabar Blvd., NE. The book to be discussed is “Kiss Quotient”

by Helen Hoang. The book is available for check out at the service desk. To make a

reservation for this gathering, call Julie, Grace or Peyton at (321) 952–4519.
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Florida Business Bank
Continued from page 13

six points, and those expecting better business conditions

increased by three points. “The historic run may defy the

expectations of many, but it comes as no surprise to small–

business owners who understand what a supportive tax

and regulatory environment can do for their companies,”

the NFIB report says.

Also, 30 percent of small–business owners reported

raising compensation for their employees and 26 percent

plan to do so in the coming months, the highest level since

December 1989, according to the NFIB.

“Employment numbers are strong. Wages and salaries

are increasing. The stock market is doing well and some

people are benefiting from that in their 401(k) and their

IRA. Consumer confidence is high. New homes are going

up in Brevard and prices are holding steady on existing

homes. The Consumer Price Index was up a bit last

quarter (third quarter), but we are not seeing inflationary

signs, which is a good thing. I believe we will continue to

see good, steady growth in 2020,” said Norris.

Housing remains a solid foundation for the U.S.

economy going into 2020. Fannie Mae expects housing to

boost the economy. A 2020 housing “slowdown is less

likely,” says Fannie Mae’s fourth–quarter report. But

buying a home in 2020 will be a “mixed bag.” It will offer

more “opportunity for some as the supply of new homes

begins to offset inventory pressure that has built over the

last four years. Interest rates will remain reasonable and

home prices will flatten.”

According to Realtor.com’s 2020 housing trends,

millennials will expand their “market domination.”

Demand from those born between 1981 and 1997 will

reach “new highs in 2020 with millennials accounting for

more than 50 percent of all mortgages by the spring.”

In 2020, the largest cohort of millennials — 4.8 million

of them — will turn 30 years old, a time when many

purchase their first home, while the oldest members of

that generation will reach 39 years old. “The largest

generation in history will consolidate their top spot in

mortgage originations and effectively outnumber Genera-

tion X and baby–boomers combined in their share of

purchases.”

Now in its 11th year, the U.S. expansion is expected to

continue into 2020 with a healthy labor market backing it

up.

“We’re on the right track and I believe 2020 will be a

good year,” said Norris, who earned his bachelor’s degree

in economics from Lake Erie College in Ohio.

“The Federal Reserve, which met recently, is projecting

no rate increases in 2020. That seems to dovetail nicely

with other economists that I follow, particularly Brian

Wesbury of First Trust Advisors. I think Brian is an

outstanding economist, and he’s usually dead–on with his

analysis and forecasts.”

A former “Wall Street Journal” pick for the nation’s top

economic advisor, Wesbury has been called “a breath of

fresh air in the world of economics, connecting to audiences

with his easy–to–understand language, clear forecasts, and

energetic personality.”

He will be the keynote speaker for the Economic

Development Commission of Florida Space Coast’s third

annual “Economic Forecast Evening” presented by Allen &

Company of Florida. His presentation is set for 5 p.m. on

Thursday, Jan. 16, at the Radisson Resort at Port

Canaveral. Tickets are available at SpaceCoastEDC.com.

Posted on Wesbury’s Dec. 16 blog is his outlook for

2020, which is upbeat, and includes comment on the stock

market. He’s bullish. “Like we said last year, this will

probably be one of the most optimistic forecasts you’ll see,

if not the most optimistic one of all. But, in the end, we do

best by our readers when we tell them exactly what we

think is going to happen, without altering our projections

so we can run with the safety of the herd.”

For 2020, Florida Business Bank’s plans include

continuing to “leverage our local decision–making,” said

Norris. “We make local decisions on loans. And we have

the ability to keep the cost of banking low. We are not a

fee–driven bank. As a result of that, consumers can

actually save money, and they receive excellent customer

service.”

He said his bank “will be placing lenders in strategic

markets where we believe we can have an impact. We are

not going to open branches. That’s not in our plans. We are

a technology–driven bank. We use technology extremely

well.”

Nearly three–quarters of Americans (73 percent) most

often access their bank accounts via online and mobile

platforms, an increase over last year (72 percent), accord-

ing to a new survey conducted by Morning Consult on

behalf of the American Bankers Association.

The number of those who identified online banking

via a laptop or personal computer as their top option fell to

37 percent (from 42 percent in 2018), while those who used

apps on phones or other mobile devices grew to 36 percent,

up from 30 percent compared with last year’s survey.

Nearly one–in–five of those surveyed continue to

conduct their transactions in person at the bank’s branch.

Norris said his bank is ready to serve customers online

or in person and “we are hoping that 2020 will be every bit

as good as 2019 was for Florida Business Bank. We’re

excited about 2020 and the opportunities ahead for our

bank.”
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Edward Jones
Continued from page 1

advisor role. And they have.

The network — “Women’s Initiative for New Growth

Strategies,” or WING — offers tools, mentorship resources,

and coaching designed to strengthen and advance female

career trajectories at the firm.

According to the company more than 25 percent of

Edward Jones recruits are women.

Edward Jones has been recognized as one of the “100

Best Workplaces for Women” by Great Places to Work and

Fortune magazine, and has won a host of other national

accolades that help set the firm apart in the financial

services marketplace.

In October, for example, Edward Jones won the

“Inclusion” category at the 2019 Money Management

Institute/Barron’s Industry Awards event in Atlanta.

The awards, which recognize “innovation and leader-

ship” in the investment advisory industry, honored the

firm for its “Inclusion and Diversity Mentoring Program,”

which fosters mentoring relationships, encourages

relationship building, and helps associates maximize their

potential in an “inclusive business environment.”

Mentors are encouraged to learn about their mentees’

work styles, strengths, and development needs, particu-

larly as they relate to career strategies and leadership

potential.

Edward Jones was one of the first 150 companies in

June 2017 to sign the “CEO Action for Diversity and

Inclusion” pledge, a nationwide initiative to advance

diversity and inclusion in the workplace.

“We are on top of that effort and have been for years

helping lead our industry,” said Watson.

Increasing the number of women advisors could offer a

solution to her industry’s impending succession and talent

shortage as financial advisor retirement accelerates,

according to Cerulli Associates.

About 40 percent of financial advisors plan to retire

within the next 10 years. “Women present an untapped

talent pool that offers a solution to the industry’s recruiting

challenges.”

Similar to the attention being paid to the pending

wealth transfer that is set to see $68 trillion in assets

change hands between generations over the next 25 years,

the financial–services industry is attempting to adapt to a

“changing of the guard” among its own advisors, the

Cerulli Associates report says.

About 28 percent of advisors who plan to retire in the

next decade expect an advisor in their practice to succeed

them, while 22 percent have “no plan.”

Watson, who was an educator for 10 years, made a

career switch herself into the world of financial planning,

seeing an opportunity to work with individuals and

families to map their financial futures.

As a Brevard County school teacher, she taught more

than 1,000 students the concepts of algebra, biology, space

and earth science, and marine biology.

“But I didn’t feel like I was making a big enough impact

on the students’ lives. As a teacher, you have a student for

a year, and that’s really it,” said Watson, a graduate of

Melbourne High School.

She earned her bachelor’s degree from the University of

Central Florida, has a master’s degree in art and teaching

from the Florida Institute of Technology and a master’s

degree in leadership from Nova Southeastern University.

Watson holds a number of licenses in her industry,

including Series 66, which makes her a fiduciary. She also

holds the Accredited Asset Management Specialist

designation awarded by the College for Financial Plan-

ning.

She runs the office on Dairy Road with Jamie Lynn

Wannamaker, senior branch office administrator. The firm

offers comprehensive financial planning services.

“We always stress the importance of learning to save at

an early age, which is difficult for a lot of young people to

do,” said Watson.

Children’s “allowance pay” is up, but the amount saved

is “alarmingly low,” says a new survey conducted by The

Harris Poll on behalf of the American Institute of Certified

Public Accountants.

A penny earned is not likely to be a penny saved for

today’s children. The survey found that kids are raking in

an average of $30 a week in allowance, enough to save

around $1,500 a year. In just a few years, a diligent saver

could purchase his or her first used car.

However, only 3 percent of parents say their kids

primarily save their allowance. These are among the

findings of a telephone survey of 1,000 U.S. adults

conducted by The Harris Poll.

Three–quarters of Americans (75 percent) say the most

important purpose of providing an allowance is to teach

children about the value of money and financial responsi-

bility. The survey found that allowance money is rarely

saved. Parents say most of their kids’ allowance is spent on

outings with friends (45 percent), digital devices or

downloads (37 percent) or toys (33 percent).

The average monthly “salary” among allowance earners

is $120, as reported by their parents.

Watson grew up in a financial–oriented family. “My

father (Philip Franklin) is the proud recipient of NASA’s

Silver Snoopy Award. He worked in finance for United

Space Alliance at Kennedy Space Center. My mother was

a bookkeeper. So, they always worked with numbers and

stressed the importance of saving. My grandfather also

worked in finance with an insurance company in Manhat-

tan.”

The Silver Snoopy Award is a special honor awarded to

NASA employees and contractors for outstanding achieve-

ments related to human flight safety or mission success.

The award is given personally by astronauts as it “repre-

sents the astronauts’ own recognition of excellence.”

After a decade as a classroom teacher, Watson said she

began to explore other career opportunities where she

could transition her skill set and reinvent herself.

Americans are known for their knack for career

reinvention at various ages throughout their lives.

“And I really came to embrace and admire Edward

Jones. The privately owned company has always grown

organically. It has not purchased other firms and is not

accountable to shareholders. Our clients always come

first.”

She added, “Today, Edward Jones has more than

15,000 offices and it manages over $1.3 trillion in assets.

The St. Louis–based firm started in 1922 and has 18,000–

plus financial advisors.”

Edward Jones’ client–centered core values are evi-

denced through every aspect of the firm’s business — from

the types of investments offered to the location of its

branch offices — and are designed to personally serve

individual investors in the communities in which they live

and work, said Watson.

“We are the ‘champion’ for the individual investor, able

to serve any type of customer, from first–time investors

with small amounts of money to someone with millions of

dollars. That is what makes Edward Jones unique. We

mirror the public; the common individual.”

She said her company has launched a new national

advertising campaign that highlights the firm’s standing

as a “relentless champion of the individual investor.” The

“Champion of the Individual” advertising campaign rolled

out in September.

“I’m also proud of the fact that Edward Jones ranks

highest in employee advisor satisfaction among financial

Investment firms. That’s according to the J.D. Power 2019

Financial Advisor Satisfaction Survey,” said Watson.

It was the 10th time — going back to 2007 — that the

firm has captured this honor.

Edward Jones’ financial advisors gave the highest

satisfaction ratings in all seven study categories, with a

score of 926 points out of 1,000, a 17–point increase over

last year’s results.

Financial advisors were asked to rate their firms in

terms of client support, firm leadership, professional

development, and technology, among other factors.

The national recognitions flowed all year long for

Edward Jones. In late 2019, Edward Jones was ranked

No. 1 among full–service investment firms in the United

States for customer experience.

“Effectiveness, ease, and the emotion of a quality client

experience” in the investment sector earned Edward Jones

the top ranking for full–service investment firms in “The

U.S. Investment Firms Customer Experience Index.”

Also, this is the fourth consecutive year Edward Jones

has received the highest spot on Forrester’s Customer

Service Index. The methodology measures how well a

brand’s customer experience creates and sustains the

loyalty of its customers.

The Index for the U.S. was based on an online survey of

more than 100,000 adult customers and was fielded

between February and May 2019. It benchmarked

consumer experience quality at 260 U.S. brands, including

11 direct or discount brokerages and 11 full–service

investment firms.

Forrester notes that clients who feel “valued, respected,

and appreciated” are more loyal to the investment firms

that serve them.

“All of these recognitions are huge for Edward Jones,

especially the Customer Experience Index ranking because

it reflects the direct feedback from our clients about the

quality of their client experience at Edward Jones,” said

Watson.

She added, “We are also proud of the work we do in

local communities. We are deeply involved as volunteers in

our respective communities around the nation. For

example, at the recent Walk to End Alzheimer’s in Cocoa

we raised over $20,000.”

During the first four years of their multi–year commit-

ment with the Alzheimer’s Association, Edward Jones has

contributed $22 million to fight the disease, thanks to the

generous support of its associates, clients, and communi-

ties who have championed the cause.

The firm also renewed its commitment to charitable

causes with new, expanded programs in 2020.

In 2016, Edward Jones signed on to be the first national

presenting sponsor for the Alzheimer’s Association’s an-

nual Walk to End Alzheimer’s. More than 64,000 Edward

Jones associates, clients, friends, and families over the last

four years participated on Edward Jones’ teams at more

than 600 Alzheimer’s walks like the one held in Cocoa.

Edward Jones is in the business of helping families

build and preserve wealth. Alzheimer’s disease, on the

other hand, destroys the financial security and future

hopes and dreams of families. The lifetime cost of care for

Alzheimer’s disease is $350,000.

“That’s someone’s retirement, or the legacy they had

planned to leave to their children or grandchildren,” said

Watson.

She added, “Our Edward Jones branch is also involved

in Special Olympics and Surfers for Autism, as well as

other nonprofit organizations. I have lived in Brevard

County for more than 30 years. Giving back to this great

community has been a lifelong endeavor. We all have to

work together to build stronger communities. I am

dedicated to that mission and so is Edward Jones.”
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