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Physician assistant
grows
Rejuvenate focusing on regenerative therapies
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By Ken Datzman

For years, certified physician assistants, uniquely
positioned in one of the fastest–growing medical professions, have played a central role in America’s health–care
delivery system.
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example. They are required by law to practice under the
supervision of a licensed physician or surgeon.
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Community Foundation for Brevard announces 2020 officers and welcomes three new directors to its board
online at BrevardBusinessNews.com

By Lisa D. Davidson
lisad@cfbrevard.org
Community Foundation for Brevard
The Community Foundation for Brevard has appointed
officers and elected three new members to its volunteer
board of directors, which creates the organization’s
strategic vision and propels its progress to help build a
healthier, more vibrant community through philanthropy.
Newly elected Community Foundation directors are:
l Laura Chiesman, is the president of FirstWave
Financial, an independent wealth management firm in
Satellite Beach. A prominent community leader and
Brevard native, Chiesman is deeply connected and
involved throughout the community.
Her recent community and professional activities
include serving as the 2019 Campaign chairwoman for
United Way of Brevard, as a board member of Genesis
House, and engagement with the Women Presidents’
Organization, Knowledge College for Aging, League of
Extraordinary Women, Melbourne Regional Chamber of

Commerce, and the Financial Planning Association.
l Kit Fisher is the executive vice president for Prime–
One Insurance, where he advises clients on their commercial, residential, life and disability insurance needs. Fisher
served as a member of the Community Foundation’s Board
Grant Committee in 2019, as well as on its volunteer grant
review and scholarship teams for the past two years.
Recently ending a two–year term as the ENGAGE
Young Professionals board chair, Fisher’s involvement
earned him the Melbourne Regional Chamber’s Young
Professional of the Year Award for 2019; he is also a
member of 321 Millennials Brevard.
l Anne McPhee is an attorney with Studenberg Law in
Melbourne, with a practice concentrated on estate
planning, wills, trusts and the administration of trusts and
estates. President of the Brevard County Estate Planning
Council board, McPhee is also a member of the Health
First Foundation Planned Gift Advisory Council, the
Brevard County Bar Association, the Real Property,
Probate and Trust Law Section of the Florida Bar, and she
was on the Steering Committee for the 11th Annual Joint
Tax and Estate Planning Seminar.

McPhee is a former member of the Professional
Advisor’s Committee for the Community Foundation of
Broward and was named as one of the Rising Stars in
Florida for 2010 and 2011 by “Florida Super Lawyers”
magazine.
Officers and returning board members include: Robert
Naberhaus III, board chairman; Amanda Smith, vice
chairwoman; Elizabeth Shorr, secretary; Juliana Kreul,
treasurer; Shirley Friedland; Jennifer Griffin; Justin Knox;
Arthur Schmitt; Bob Sukolsky; James Suplee; and Myles
Wilkinson.
Additionally, Michael Cerow, Brian Fisher and Linda
May, after a decade each of visionary leadership and
distinguished service, were invited and appointed as
Directors Emeritus for the organization.
“Our Board’s strategic leadership has propelled the
Community Foundation for Brevard to greater growth and
sustained philanthropic impact for our community. We are
grateful for their vision and commitment and honored to
welcome these three dynamic leaders,” said Theresa
Grimison, president and CEO of the Community Foundation for Brevard.
The Community Foundation for Brevard’s mission is to
strengthen communities through philanthropy. Since
1981, the organization has helped donors invest their
philanthropic gifts wisely, helped nonprofits serve the
region effectively, and inspired people to make the
community a better place. With the deepest integrity and
best practices, the Foundation has successfully stewarded
the philanthropic interests of donors, granting more than
$20 million to build a better, more vibrant Brevard .
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The Fifth Avenue Art Gallery’s 14th annual juried
exhibition, “100% Pure Florida,” will open Feb. 3. The
event showcases the “varied and extraordinary talents of
local, regional and statewide artists.”
Pure Florida refers to the artist’s residence, subject
matter and style are unlimited.
This year’s judge will be Carla Funk, the executive
director and chief curator of University Museums at the
Foosaner Art Museum in Melbourne. She is an experienced museum professional with a demonstrated history of
working in higher education. Funk has a strong art
historical and curatorial background and holds a master’s
degree in art history, criticism and conservation from
Florida State University.
The First Friday Opening Reception will be from
5:30–8:30 p.m. on Feb. 7. The awards presentation is set
for 7 p.m. that day. Plan to come and mingle with the
artists, have some light refreshments, and view the work.
l First Place — $500 and a solo exhibit
Sponsored by McGee Welch Advisors, Merrill Lynch
l Second Place — $300
Sponsored by Art Affirmative
l Sandy Johnson Memorial Award — $300
Sponsored by Southern Janitor Supply
l Third Place — $200
Sponsored by Jay & Renee´ Decator
l Merit Awards — $100 each
Sponsored by: Art Gallery of Viera, John and Darcia
Francey, North Brevard Art League, SMILE Design, Eau
Gallery, Brevard Watercolor Society, and Sterling Photo.
The exhibit will run through Feb 29. The Fifth Avenue
Art Gallery is located in the Eau Gallie Arts District of
Melbourne. All events at the Fifth Avenue Art Gallery are
free of charge and open to the public.
For further information on this event, call (321)
259–8261, or visit www.fifthavenueartgallery.com.
JANUARY 20, 2020

BBN

BREVARD BUSINESS NEWS online at BrevardBusinessNews.com
:PVBSF$PSEJBMMZ*OWJUFEUP

6K>=??K(NAA$NAR=N@
2=NPJANODEL/AAPEJC
:HGQHVGD\-DQXDU\
SPSP
%AJPANBKN%KHH=>KN=PEKJ
5RFNOHGJH%OYG

5RFNOHGJH)/

Brevard
KNTobacco
YLD&RQIHUHQFH&DOO$FFHVVFRGH
new ad emailed
-RLQWKH0HHWLQJRQOLQHDW
KWWSVMRLQIUHHFRQIHUHQFHFDOOFRPWREDFFRIUHHEUHYDUG

FULL COLOR

7REDFFR)UHH%UHYDUGZRUNVWRLPSURYHWKHKHDOWKRI
%UHYDUG&RXQW\UHVLGHQWVE\SURPRWLQJVPRNHIUHH
HQYLURQPHQWVWREDFFRIUHHSROLFLHVDQGWREDFFRIUHH
OLIHVW\OHV2XUJRDOVLQFOXGHSUHYHQWLRQRIWREDFFRLQLWLDWLRQ
DQGXVHDPRQJ%UHYDUG·V\RXWKDQG\RXQJDGXOWVHOLPLQDWH
UHVLGHQW·VH[SRVXUHWRVHFRQGKDQGVPRNHDQGSURPRWH
TXLWWLQJDPRQJ%UHYDUG·VDGXOWVDQG\RXWK
)RU0RUH,QIRUPDWLRQFDOO  3UHVVWKHQ

7KHYLVLRQRI7REDFFR)UHH%UHYDUGLVWRFUHDWHDWREDFFRIUHHFRPPXQLW\
,QGLYLGXDOVQHHGLQJDFFRPPRGDWLRQVXQGHU$'$VKRXOGFRQWDFWWKHVHQGHURIWKH
QRWLFHDWOHDVWKRXUVSULRUWRWKHVFKHGXOHGIXQFWLRQE\FDOOLQJ
IRUDFFRPPRGDWLRQV

JANUARY 20, 2020

Visit BrevardBusinessNews.com for Advertising Information

BREVARD BUSINESS NEWS / 3

BBN

BREVARD BUSINESS NEWS online at BrevardBusinessNews.com
As we enter 2020, let’s be the change that our children need in today’s society
By Katie Philp
UCF Forum columnist
University of Central Florida
We’ve all seen it. It’s on T–shirts, coffee mugs, bumper
stickers and journal covers. As an educator, I most often
encounter it in email signatures and on posters hung
conspicuously at the front of classrooms. Whether scrawled
in a childish, pastel–colored font or accompanied by a stock
photo of a man standing on a mountain, his arms raised
triumphantly in the glow of the setting sun, it is nearly
always positioned to grab attention. Indeed, this mantra
seems to have permeated schools and educational settings
across our country:
“Be the change you wish to see in the world.”
Frequently attributed to Mahatma Gandhi, there are
doubts over the true origins of this quote. Regardless, as
inspirational sound bites go, this one has some teeth. Short
and succinct, it imparts a strong message of personal
agency in just a few syllables. This one line conveys
determination, hard work, optimism, and maybe a little bit
of pluck.
Youth activism is not new, but in the past decade, we’ve
witnessed teens and young adults using social media
platforms to communicate and make their voices heard
louder and faster than ever before. While we were busy
fighting the ‘Ok, Boomer’ war, younger generations grew
tired and got to work. They have seen our inspirational
posters and they have raised us a few million Tweets.
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Today’s teens are doing everything we’ve encouraged them
to do and more; so why are we suddenly uneasy with their
passion, their drive and their anger? Why do I hear calls to
“let them be kids” or worse, to just “go to a good old–
fashioned movie”?
Some of this comes from a misguided sense of protection from adults (while some, clearly, does not). Many of us
recall a time when being a teen was more carefree, a time
when we could readily afford to just “be kids.” But that
time is gone. Waxing nostalgic won’t bring it back, nor will
forcing modern youth to fit our ideals of yesterday. When
we teach current events and encourage critical thinking,
we cannot, in the same breath, urge them to put down the
internet and go play outside.
Young people today are steadfast in the belief that they
should not live in fear of being shot at school, being
harassed or harmed for the color of their skin or whom
they choose to love, or of a rapidly warming planet on the
brink of an irreversible tipping point. So, they are taking
what we have taught them and they are doing something
about it. Today’s youth have heard us loud and clear —
they are being the change they wish to see.
I do not fear for the Greta Thunbergs, the Emma
Gonzalezes, the David Hoggs or the Malala Yousafzais of

the world. They have shown us that they are resilient,
brave and relentless. However, I do fear that the shouting,
name–calling, and outright bullying by those in power
targeting high–profile teens could deter other youth from
speaking out. Their voices are important in these conversations, when the decisions we make today will most heavily
impact them tomorrow. That’s why it is important for
adults to take a stand, to add our support and encouragement to youth who want to get involved with causes that
matter to them.
As we enter 2020, let’s look with fresh eyes at the young
people around us and really try to hear them. Let’s
acknowledge their fears, their pain, and the heavy burdens
we have allowed them to carry alone. Let’s finally start to
be the change our young people need. Because they aren’t
waiting around any longer for us to catch up.
Katie Philp is the research and evaluation
manager for the Parramore Education and
Innovation District, a project of UCF’s Center
for Higher Education Innovation. She can be
reached at Katherine.Philp@ucf.edu.

Patent attorney Brian Steinberger to conduct seminar at Eastern Florida State College
Brian Steinberger of The Law Offices of Brian S. Steinberger, registered patent attorneys, will be conducting a free
seminar on “Patents and Trademarks — Intellectual Property” from 9 a.m. to 12 pm. on Feb. 4 at Eastern Florida State
College in Melbourne.
The seminar will be held in Building 10, Room 206.
To make a reservation to attend this educational program at the Florida Small Business Development Center at
EFSC, call Sandy at 433–5570 or Tracy at 433–5514.
Steinberger’s firm has practiced intellectual property law in Brevard County for more than 26 years, specializing in
patents, trademarks, copyrights, trade secrets, licensing and related litigation.
His firm includes experienced registered patent attorneys and a patent agent. The firm specializes in all patentable
technology areas.
Steinberger has personally prosecuted more than 1,400 patents and over 1,700 federal trademarks through the
U.S. Patent & Trademark Office.
He served a Senior Primary Patent Examiner with the U.S. Patent Office for many years before starting his practice
in Brevard County. Steinberger’s clients include large corporations, universities, small businesses and individual
inventors throughout the U.S. and in foreign countries. He has taught intellectual property classes for over 20 years at
Small Business Development Centers, which include Eastern Florida State College and the University of Central
Florida, and for different incubation programs and Florida inventor groups. He has authored many articles for newspapers and technical journals on intellectual property over the years.
To view the full list of seminars at EFSC’s Small Business Development Center, visit www.easternflorida.edu/go/sbdc.

Mayor’s Ball supporting the Palm Bay Firefighters Community Benevolent set Feb. 22
Palm Bay Mayor William Capote will be the featured speaker for the Mayor’s Ball supporting the Palm Bay
Firefighters Community Benevolent. The event is set for 6 p.m. on Saturday, Feb. 22, at the Hilton Rialto.
The Mardi Gras–themed masquerade event will feature a ‘Fat Tuesday’ raffle, entertainment, the annual Community
Leadership Award presentation, and more. Guests are asked to dress to impress and encouraged to wear a Mardi Gras
mask.
Mayors Ball tickets are $80 each or $150 per couple. Event sponsorship packages are also available for businesses and
other organizations. To learn more about sponsorship levels and to purchase tickets, visit the 2020 Mayor’s Ball website
at www.pbfl.org/mayorsball or call (321) 409–7187.
The Palm Bay Firefighters Community Benevolent, a 501(c)(3) organization, was founded in 2011 to support
firefighters and their families, as well as the general Palm Bay community. The Benevolent participates in many local
events and assists numerous organizations with the donations they receive. Through events like the Ladder Climb,
fundraising efforts like the annual Breast Cancer Awareness T–shirt sale, the Jeffery Allan Burgin Scholarship and
more, the Palm Bay Firefighter’s Community Benevolent is dedicated to giving back.

Florida Tech’s Ruth Funk Center to host presentation Feb. 7
Florida Tech’s weVENTURE will host “Strong Coffee, Strong Women” from 8–10 a.m. on Friday, Feb. 7, at the Ruth
Funk Center for Textile Arts, 150 W. University Blvd. in Melbourne. The fee is $20 and includes a light breakfast. The
presentation is titled “Using Your Quirks and Personal Strengths to Build Value in Your Business.” The presenter will be
patent attorney Kelly Swartz, a partner at Widerman Malek, Attorneys at Law. There will be a tour of the “Ubuhle
Women: Beadwork and the Art of Independence” exhibition at the Ruth Funk Center before the program begins. To
register for the presentation, email weVENTURE@fit.edu or call Susan Erickson at (321) 674–7007.
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Timothy Michaud
‘Based upon my investigation as a
criminal investigator with the
Craven County Sheriff's Department there is probable cause to
arrest Timothy Michaud for sexual
assault on R(xxxx) Michaud.’
John Whitfield
May 7, 2010

0 black spots

Brevard County Sheriff's Office photo

‘I need to report suspected abuse.’
Dana Delaney Loyd
aka Theresa Smith
to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015

Brevard County Sheriff's Office photo

IS THE EIGHTEENTH CIRCUIT A TRANSNATIONAL CRIMINAL ORGANIZATION?
BBN NOTE: John M. Stewart — a partner at Rossway Swan — is president the 107,000 member The Florida Bar.
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‘Loyalty is everything to me!!!’
Sheriff Robert Wayne Ivey
to Dana Delaney Loyd
at 5:19 p.m., April 29, 2015
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Private equity financier launches podcast to educate, empower people of color, and women, in business

online at BrevardBusinessNews.com

By Jaime Katz
jaime@fullscalemedia.com
Full Scale Media
Get ready to earn your “M.B.A.” with Solomon Ali.
Ali’s new podcast, MBA: Minority Business Access
walks minority business owners and entrepreneurs
through his tested, effective methods of circumventing
what he calls “a slanted financial system towards people of
color and other minorities,” to successfully raise funding
and scale their businesses.
As a corporate executive, Ali, has served as CEO of the
private equity company Rainco Industries. He has
generated $100 million in assets for his various companies
and arranged more than $250 million in structured
investment capital and financing. Companies established
through his efforts and expertise, across tech and energy
sectors, have earned more than $118 million in gross sales
revenue during this past fiscal year. Ali has held seats on
the board of three African–American owned publicly
traded companies as well as simultaneously holding officer

positions at these companies. “That is monumental when
you consider that out of approximately 8,000 publicly
traded companies in the United States, less than twenty of
those companies are African–American owned,” said Ali.
He added, “There has traditionally been a large gap in
business funding and business scalability for minority
business owners.”
He cites African–Americans and other minority groups
as having less access to financial information and less
access to the right funding that will enable them to scale
their businesses and eventually sell or go public, should
they choose to. His new podcast focuses on the solutions to
change this dynamic.
The MBA: Minority Business Access podcast features
interviews with successful entrepreneurs of color and with
female entrepreneurs, and the proactive steps they’ve
taken to successfully fund and scale their businesses.
The podcast also includes valuable roundtable conversations and insights from Ali and his corporate team,
detailing how he managed to grow his thriving eight figure
financial portfolio of businesses, and how his expertise and
advice applies to entrepreneurs and small business
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owners.
The MBA Podcast is available for download across all
podcast streaming services.
l About Solomon Ali
With over 28 years of business and finance experience,
Ali has become a prominent voice in the area of helping
businesses and entrepreneurs secure their intellectual
property, raise funding, bring products to market and scale
businesses. His team of consultants have collectively
managed and successfully closed more than 140 mergers
and acquisitions.
He currently consults with profitable business to assist
them in raising capital to scale their businesses. In
addition, Ali is CEO of NDR Energy Group, one of the
largest minority owned energy companies in the United
States. He is also the owner of multiple technology patents
licensed exclusively through licensor, EyeTalk 365. He was
just profiled as “Innovator of the Month” in “Innovation &
Tech Today” magazine. To learn more about his career,
visit www.solomonrcali.info.
l About the MBA Podcast
The road to becoming a successful entrepreneur is
fraught with challenges, especially with limited capital and
resources. In this podcast, Ali advises listeners on how to
avoid common pitfalls, to stay, and thrive, in business.
Each episode of MBA: Minority Business Access
addresses areas of concern and opportunity for, both, new
and established businesses: Corporation Set Up, Employee/Payroll Management, Business Credit and Capital
Raises, Taxes and Insurance, Expansion, Increased
Working Capital, Investments, Regulatory Issues,
Insurance, Private versus Public structure, and Exit
Strategies for small– business owners and their investors.

Industry veteran Paul Tardieu named area
manager for structural shell contractor CSCI
ORLANDO — Paul Tardieu has joined CSCI as area
manager of the Central Florida Region. Tardieu will
supervise all aspects of the company’s business in Central
Florida, including overseeing the field superintendents,
and labor and production. He will also serve as a liaison
between CSCI’s corporate office and customers.
“We are pleased to be expanding our presence in
Central Florida with the addition of Paul as our new area
manager,” said Dan Goldburg, president of CSCI. “He
brings strong relationships and market expertise to our
team and we are excited to have him representing CSCI in
Central Florida.”
Tardieu has in–depth experience in Florida construction, most recently as an area manager for Richard & Rice,
where he spent the last eight years. Managing both
commercial and residential construction projects since
2004, Tardieu also worked for Willard Brothers Construction, United Contractors Building Corp and ODC.
Tardieu is from Central Florida and graduated from
Colonial High School. He “places a high priority on
personal fitness” and is a Certified Personal Trainer and
enjoys training others and running outdoor bootcamps.
Tardieu is also an avid musician and motorcycle enthusiast.
Founded in 1993, CSCI is one of the pre–eminent
structural shell contractors in Florida. It provides concrete,
masonry and framing services to large production home
builders and high–end custom builders, as well as
commercial and industrial general contractors across the
sunshine state. The company operates from Dade County
to Brevard County on the Southeast coast, from Collier
County to Hernando County on the Southwest coast, as
well as in the Central Florida market and is actively
expanding into the Panhandle.
JANUARY 20, 2020
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By Communications Office
comms@freshfromflorida.com
TALLAHASSEE — One year ago, Agriculture Commissioner Nicole “Nikki” Fried was sworn in to lead the
Florida Department of Agriculture and Consumer
Services. As noted by “The Washington Post,” she is “the
first elected female commissioner of agriculture and
consumer services since Florida became a state in 1845.”
“Serving as Florida’s twelfth Commissioner of Agriculture has been the greatest honor of my life,” said Fried.
“Every day, I’m blessed with the opportunity to improve
the lives of Florida’s families, farmers, and consumers, and
I believe we’ve delivered on our promises through our work
in this first year — feeding our kids, defending our
farmers, building a hemp industry, protecting our water
and air, pushing for cleaner energy, fighting climate
change, restoring civil rights, and bringing accountability
to weapons licensing. So much more remains to be done,
and I can’t wait to embark on year two of our mission to
keep Florida growing.”
To mark one year in office, Fried released a year–in–
review video on Twitter and Facebook. Read on for
highlights from Fried’s first year.
l Strengthening Florida’s agriculture industry
Fried has been a strong defender of Florida’s
$137 billion agriculture industry. She established a new
Agriculture Innovation Workgroup to bring new ideas and
technologies to Florida agriculture, and embarked on her
first trade mission to Israel to bring back innovations on
dairy, citrus, hydroponics, harvesting, and more, and met
with the Israeli Minister of Agriculture. Fried also called
upon the USDA to help defend against viral threats to

crops, provided testimony to Congress on sustainable
seafood and aquaculture, opened a new $11 million state
veterinary laboratory, and sought millions from lawmakers to support Florida citrus and fight citrus greening, and
for the Fresh From Florida agricultural marketing
program.
l Defending agriculture from unfair trade
Fried emerged as one of the most prominent critics of
the USMCA, President Trump’s replacement for NAFTA.
She wrote in The Hill that it “was a bad deal when
introduced, and remains a bad deal now,” visited Washington numerous times to request that Congress include
provisions to protect seasonal producers, was critical when
Vice President Pence visited Florida to promote the
USMCA, has called the deal “smoke and mirrors from the
White House,” and was the nation’s only Agriculture
Commissioner to vote against a resolution supporting the
USMCA. Fried also pushed for an end to the tariffs and
trade wars threatening Florida’s farmers.
l Building the nation’s best hemp program
A consistent champion of Florida’s emerging hemp
industry, Fried appointed Florida’s first Cannabis director,
established a Hemp Advisory Committee, hosted five
workshops and public hearings on hemp state rulemaking,
worked to finalize state rule development ahead of the
USDA, and warned of unregulated CBD products. Rules
governing hemp for ingestion in food, dairy, and animal
feed recently took effect on Jan. 1. Fried routinely promotes hemp’s multibillion–dollar economic potential,
25,000 possible uses, and potential as a supplemental crop
for farmers.
l Taking action on climate, energy and water
Recognizing the generational threat of climate change,
Fried revitalized the Department’s Office of Energy and
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proposed the most ambitious energy and climate legislation in a decade. She also hosted the first state–level
summit to address climate change since 2008, made
headlines by calling for new statewide energy efficiency
and conservation standards, and voted against new fossil
fuel plant capacity. Committed to cleaning up Florida’s
waters, Fried appointed a new director of agricultural
water policy, dedicated $1 million to upgraded water
infrastructure in hurricane–damaged areas, and is
updating agricultural best management practices to
include the latest water–conserving science and technology. To improve air quality, she also announced and
implemented the first major changes to sugarcane burning
in nearly 30 years.
l Bringing accountability to concealed weapons
licensing
Upon taking office, Fried pledged to remedy the prior
administration’s failures overseeing the state’s 2 million
concealed weapons licenses. Through new leadership,
oversight and accountability measures, and by securing
legislative funding for 25 new positions, Fried reduced
initial review times for concealed weapons licenses by up to
98 percent, while ensuring that all background checks are
completed, despite a 76 percent increase in applications.
Following the 250th mass shooting of 2019, which occurred
in El Paso, Fried vowed to further review the concealed
weapons licensing program, and proposed legislation to
reduce the license renewal period, retain fingerprints, and
require additional firearm safety training — common–
sense proposals that earned Fried the ire of the National
Rifle Association.
l Protecting Floridians through consumer services
Fried had promised to elevate consumer services to
equal importance in the Department. This summer, Fried
embarked on a seven–day, 20–stop tour around the state,
highlighting the risk of gas pump skimmers that can
defraud Floridians up to $1 million per device, and has
vowed to create an interagency skimmer task force to fight
the growing threat to consumers. She has also worked to
fight sham travel agents and charity scams, and ensure
food safety and weight scale accuracy at airports, grocery
stores, and more.
l Recovering from and preparing for hurricanes
In the wake of Hurricane Michael, Fried has been a
consistent voice for Florida’s timber industry devastated by
the storm. She made several trips to affected Panhandle
communities, led tours of lawmakers through the impacted
areas, urged Congress to pass timber disaster assistance,
and pressed USDA Secretary Perdue to classify timber as
a crop. Recently, Fried announced $380 million in USDA
federal block grant funding for farmers to recover from
Hurricane Michael, which her Department will administer
alongside other Florida state agencies. Fried also led the
Department’s response to Hurricane Dorian, including
issuing emergency orders on animal movements and gas
prices, closing state forests and campgrounds, deploying
wildland firefighters and law enforcement personnel, and
inspecting gas stations following the storm.
l Pushed to reform clemency and restore civil rights
Fried has been a strong proponent of reforming
Florida’s clemency rules, called “crushingly restrictive” and
growing harder. She has repeatedly called for the adoption
of new clemency rules automatically restoring civil and
voting rights, through letters to her Clemency Board
colleagues and town hall meetings across the state, and for
clearing the backlog of 10,000 clemency applicants. Fried
also led the push to pardon of the wrongly–accused
Groveland Four, and recently joined lawmakers in calling
for their full exoneration.
Please see Agriculture Commissioner Nikki Fried, page 9
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Toxic workplace — most pressing environmental issue
for firms worldwide is not climate change, but pollution
By Eustace Fernsby
press@fedee.com
FedEE Press Office
Although global warming matters and
is clearly reaching a critical turning point
from which there will be no going back, the
most pressing environmental issue for
companies is not climate change, but
pollution.
This not only affects employees’ health,
but also travel to work and delays to
business trips due to poor visibility on
roads and runways. What’s more, some
three million deaths around the world each
year can be attributable directly to pollution in buildings or the wider atmosphere.
Air quality is a huge concern in the
extractive and chemical industries, but
how many companies outside these sectors
monitor air quality on a regular basis? Yet
some of the most polluted workplaces are
in locations and sectors that few of us
would dream were dangerous. For instance, the risks from inhalation of small
particulates (PM2.5) is higher than for
even gases like sulphur dioxide — and the
highest risk countries in the World are
Saudi Arabia, Bahrain and Egypt.
While overall pollution levels are
gradually going down across Europe and
the Americas they are still rising in Africa,
the Middle East and Asia. There remain
too high concentrations of dangerous
pollutants in eastern Europe — especially
in Poland and the city of Skopje in North
Macedonia is easily the most polluted city
in Europe.
Of course, most of us are now aware
that the world’s most polluted city is New
Delhi, but a high proportion of deaths from
pollution in India come not from car
emissions, but kitchen stoves. Many Indian
workplaces are also a huge health hazard,
with little protection given from industrial
processes, smoking by colleagues and
external atmospheric contamination. In

fact, over a million people die each year in
India from smoking cigarettes, beedi, and
smokeless tobacco and, although anti–
smoking laws exist, they are seldom
observed.
l Radio Activity
A more serious and underestimated
source of pollution comes from radio–active
sources and the most common of these is
Radon. This gas occurs naturally around
the World, especially in areas where the
geology of the ground is igneous. There is
no safety limit as its presence even in small
quantities is carcinogenic and the World
Health Organization has found that Radon
is the primary cause of lung cancer for
those who have never smoked. In the
United States, the 1988 Radon Abatement
Act has set a target level of the gas that
remain generally unachievable in affected
areas, but inside the workplace it can be
more readily controlled. However, the first
step is measurement — and there are
several inexpensive devices available to do
this.
The European Union agency responsible for monitoring radioactivity is
EURDEP. The only problem is that this
body is not allowed to publicly reveal
radioactive fallout in anything like “real
time.” This self–censorship goes back to the
Chernobyl disaster in 1986 when fallout
affected huge areas of Europe, particularly
eastern France. To avoid panic there was
“radio silence” on radioactive pollution. The
only national website that was still
working in the public domain until this
year was in Cyprus. However, this was
disabled in August after huge spikes of
highly toxic Caesium 137 and Iodine 131
aroused public interest.
lAccountability
Delegating pollution control to a health
and safety officer is pushing the problem
under the carpet. It should be a matter of
concern for all those with a management
role and an issue that urgently requires the
attention of company boards.

Agriculture Commissioner Nikki Fried
Continued from page 8
l Fighting hunger and food insecurity
With nearly 3 million Floridians facing
chronic hunger, including 850,000 children,
Fried has made addressing food insecurity
a top priority. She has promoted the
Department’s Summer BreakSpot program
that feeds low–income children between
school years, and announced legislation to
fund food recovery efforts between farms
and food banks. Fried also launched
several new programs, including the
Hunger–Free School Campus Program and
the Florida Breakfast Challenge, pushed
back against President Trump’s proposed
cuts to food stamps, and continues pushing
to increase school breakfast participation.
l Modernizing the Department
JANUARY 20, 2020

As the first woman elected to lead the
Department, Fried has worked to modernize the Department from day one to better
reflect today’s Florida. One of her first
actions was banning workplace discrimination on sexual orientation and gender
identity, the first Cabinet member to do so.
Fried appointed the state’s first LGBTQ
consumer advocate, the department’s first
director of diversity of inclusion, and has
appointed a record number of women to
positions of leadership, including two
deputy commissioners, a deputy chief of
staff, and numerous director–level leaders.
She also oversaw the development and
launch of a new department website and
rebranding as FDACS.gov.
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Attorney General Moody Highlights first–year accomplishments, including the efforts to combat opioid crisis
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By Kylie Mason
kylie.mason@myfloridalegal.com
Florida Attorney General’s Office
TALLAHASSEE — It’s been one year since Florida
Attorney General Ashley Moody took the oath of office and
already the 38th Attorney General of Florida has secured
vital victories for Floridians.
During Moody’s first year, she made major advances in
the ongoing effort to combat the opioid crisis, launched an
extensive investigation into the teen vaping epidemic, took
legal action to protect consumers from fraud, created a
program to support law enforcement and much more.
Moody said, “One year ago today, I stood on the steps of
Florida’s Historic Capitol, placed my hand on the Bible,
and pledged to protect Floridians and defend our laws. It’s
an oath I take seriously. One I live out daily. I am proud of
what we have achieved during my first year in office, but
I’m not looking at the past. I remain laser–focused on the
future and I am excited about what we will accomplish in
2020 to build a stronger, safer Florida.”
After taking the oath of office on Jan. 8, 2019, Moody
quickly went to work to fulfill campaign promises, such as
fighting to end the opioid crisis, combating human
trafficking, supporting Florida law enforcement officers
and working hard to protect all Floridians.
Some of Moody’s year–one successes fighting the
national opioid crisis include:
l Negotiated a multibillion–dollar agreement–in–
principle with a major international drug company over its
role in the national opioid crisis;
l Launched a statewide resource for businesses,
caregivers, educators, medical professionals, parents,

LEAD BREVARD’S 2020
LEADERSHIP AWARDS

seniors, service members, students, veterans and others to
join the fight to end the opioid crisis;
l Actively pursued and achieved the formation of a
Statewide Task Force on Opioid Abuse. The team of
experts is already working on statewide recommendations
to advance the fight to end the opioid crisis in Florida;
l Fought for legislation granting the state limited
access to information from Florida’s Prescription Drug
Monitoring Database Program for use in the Attorney
General’s state opioid litigation; and
l Personally appeared in court and advocated expediency necessary for trial in the state’s opioid litigation to
hold responsible the nation’s largest opioid distributors,
manufacturers and pharmaceutical companies.
During the early months of 2019, Moody learned that
vaping disrupted Florida schools. To protect Florida youth
from nicotine addiction, Moody:
l Embarked on a statewide fact–gathering mission to
meet face–to–face with educators, law enforcement and
parents about the dramatic increase in teen vaping;
l Launched an extensive investigation into the
marketing and sales practices of e–cigarette products by
more than 20 companies selling in Florida;
l Participated in the first DEA Drug “Take–Back Day”
that accepted vaping products and devices for safe
disposal;
l Joined a bipartisan group of attorneys general calling
on major video streaming companies to eliminate tobacco
imagery in all future content; and
l Announced efforts to seek legislative changes during
the 2020 session to further protect minors in Florida from
vaping products.
Protecting Floridians and fighting fraud remains a top
priority for Moody.
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The office works to investigate, litigate, prosecute and
stop illegal schemes targeting Floridians through the
Consumer Protection Division, Office of Statewide
Prosecution and Medicaid Fraud Control Unit.
To strengthen efforts to protect Floridians, Moody:
l Created a Consumer Alert program to educate
consumers about emerging scams and steps to take to
avoid falling prey to fraud, identity theft or other schemes
designed to rip–off Floridians;
l Developed a first–of–its–kind phone app, NO SCAM,
aimed at streamlining the process to report suspected price
gouging during times of emergency;
l Launched, with bipartisan coalitions of attorneys
general from across the country, big tech investigations
into Facebook and Google;
l Obtained, through the Consumer Protection Division,
recoveries valued at more than $153 million from settlements and court–ordered relief, including more than $74
million in monetary or other direct consumer relief;
l Restructured the leadership team within the Medicaid Fraud Control Unit to reenergize MFCU to more
proactively fight fraud. MFCU recovered more than $40
million in judgments and settlements last year;
l Assembled a Senior Protection Team focused on
fighting fraud targeting older Floridians. SPT has helped
recover thousands of dollars for Florida seniors since the
team was announced in March; and
l Worked, through the Office of Statewide Prosecution,
with local law enforcement to stop millions of dollars in
retail theft harming Florida businesses.
Fighting human trafficking and rescuing survivors is
another major focus of Moody’s administration. Moody as
chair of the Statewide Council on Human Trafficking, and
the Office of Statewide Prosecution prosecutes complex,
multijurisdictional trafficking crimes. Since taking office,
Attorney General Moody:
l Hosted, as Chair of the Statewide Council on Human
Trafficking, the 2019 Human Trafficking Summit in
Orlando and set an attendance record with more than 850
registered attendees;
l Partnered with Uber ahead of the 2020 Super Bowl in
Miami to train drivers to spot and report human trafficking;
l Joined Truckers Against Trafficking and Florida
Trucking Association in hosting a half–day training course
aimed at educating truckers on identifying human
trafficking and how to report it;
l Worked with local law enforcement agencies on
multiple cases to rescue trafficking victims and arrest and
prosecute human traffickers;
l Ordered a comprehensive review of all Florida policies
and task forces related to human trafficking; and
l Assigned a Statewide Prosecutor to each of the local
human trafficking task forces in all 20 judicial circuits in
Florida.
Moody is also committed to supporting law enforcement. In the first few weeks of the new administration,
Moody created the “Back the Blue” program to highlight
law enforcement officers, citizens and organizations taking
extraordinary steps to forge positive relationships between
law enforcement and the communities they serve.
These are just a few examples of the achievements
during year one of Moody’s administration. Moody also
helped obtain a multistate, multimillion–dollar settlement
with Fiat, secured 45–year prison sentences for two of the
infamous ninja robbers plus a life sentence for the leader of
the crime ring, recovered millions through a national
health care fraud scheme sting operation, executed a
statewide Medicaid fraud sweep netting 19 individuals on
related charges, assisted the DEA in a drug trafficking ring
bust and more.
JANUARY 20, 2020
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best friends; expert tells how to turn complaints into profit
By Terry Stanton
tstanton@newsandexperts.com
News & Experts
Dealing with customer complaints isn’t
a businessowner’s favorite task, but that
sometimes–stressful part of running a
company can provide opportunities to
improve the business for the long run,
experts say.
“Turning those complaints into positives
depends largely on two factors,” says Alex
Zlatin, CEO of Maxim Software Systems.
“One, how well businessowners and their
team handle unhappy customers directly
one–on–one, and two, devising solutions for
specific customer issues that keep coming
up.”
In terms of direct customer service,
studies show complaining customers could
end up being some of a business’ best
customers. “Harvard Business Review”
found that those who have a complaint
handled in under five minutes spend more
on future purchases.
As for developing long–term solutions
for common problems customers bring up,
Zlatin says a business should make a habit
of documenting all customer complaints,
then discuss those issues as a team.
Another way, he adds, is to send out
customer surveys that include a wide range
of questions geared to improving the
company’s processes and customer service.
“The bottom line is, the way a business
handles its customer complaints determines its success or failure in an increasingly competitive marketplace,” Zlatin
says.
“Businesses that turn complaints into
opportunities for building closer relationships with customers are the ones that are
most likely to grow and prosper. Prompt
and systematic handling of customer
complaints has a positive impact on the
major business areas.”
Zlatin says dealing with customer
complaints effectively can help a business
in the following ways:
l Earns customer loyalty
When customers tell you about a
problem they’ve had with your company,
they expect you to correct it — and if you
do, they might show their appreciation

with future purchases. “If you don’t correct
it promptly,” Zlatin says, “there’s a good
chance you will lose them. Show you care
by being patient, listening, asking questions and getting all the information
possible to make it right. They’ll see that
you truly want them to have a valued
experience, and this will make them more
likely to stay loyal to your business.”
l Attracts more customers
Ignoring customer complaints altogether or putting them on low priority can
cost a business dearly. “Annoyed customers
might share a bad experience on social
media or in person, turning potential
buyers away,” Zlatin says. “But if you use
customer complaints to make several
positive changes in your business, current
customers will notice and perhaps be your
best recruiters. Your customer base will see
that your business is more efficient,
resulting in a better overall experience, and
leading to referrals.”
l Boosts overall performance
“Taking action based on customer
complaints helps you improve your
processes,” Zlatin says. “Issues you
otherwise might not have realized you had
will no longer hold your business back.
Anything customers tell you will provide
insight into how you can better meet their
needs, operate more efficiently, and grow
your business.”
“Don’t take customer complaints
personally,” Zlatin says. “But do take them
seriously. If you don’t, they’ll think you
don’t value their business or opinions.
Before long, you won’t be complaining
about customers’ complaints, but about
having fewer customers.”
l About Alex Zlatin
Alex Zlatin, author of the book “Responsible Dental Ownership”
(www.alexzlatin.com), had more than 10
years of management experience before he
accepted the position of CEO of dental
practice management company Maxim
Software Systems. He earned his MBA
degree at Edinburgh Business School and
his bachelor’s degree in technology
management at HIT in Israel. His
company helps struggling dental professionals take control of their practices and
reach the next level of success with
responsible leadership strategies.
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Annual Mardi Gras ‘Paws in the Park’ event set for Feb. 16
The Brevard Humane Society is set to host its 14th annual Mardi Gras “Paws in the
Park” event. The fun begins at 10 a.m. on Sunday, Feb. 16, with a stroll through
Riverfront Park in Historic Cocoa Village. There will be events throughout the day.
There will be pet contests, pet parades, and pet adoptions which will line Riverfront
Park to provide some “fun entertainment for the whole family.” This year, celebrity
TV dog trainer Joel Silverman will be doing a seminar and demonstration, as well as a
book signing. Mardi Gras Paws in the Park is open to the public and admission is free.
All proceeds raised from this event will directly benefit the homeless animals of the
Brevard Humane Society.
For additional information regarding this event or to become a sponsor or vendor, call
(321) 636–3343, extension. 218, or email events@brevardhumanesociety.com.
JANUARY 20, 2020
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OMNI Healthcare made big strides in 2019 and is poised to grow in 2020. The Melbourne–based multispecialty physician group has been recruiting practitioners and investing in new equipment. From
left, in front: Dr. Ronald Trout, family medicine; Megan Sullivan, marketing assistant; Dr. Lizabeth Saint–Hilaire, pediatrics; Dr. Uzma Malik, radiation oncology; Mary Devereaux, doctor of oriental medicine;
Dr. Patricia Deisler, hematology/oncology; and Susan Glatter, APRN, endocrinology. Back: Dr. Erin Mariano, orthopedic surgeon; Dr. Craig Deligdish, president and CEO; Dr. Stephen Yandel,
hematology/oncology; and Mark Bobango, chief financial officer.

OMNI Healthcare’s Atlantis Diagnostics invests in leading technology, including
GE’s Pristina mammography system; plans to participate in Direct Contracting
By Ken Datzman
Atlantis Diagnostics has a new portfolio of game–
changing technology that could help save lives.
Atlantis Diagnostics is part of OMNI Healthcare Inc., a
growing multispecialty physician group based in
Melbourne with provider offices in strategic locations
around Brevard County.
“We are replacing virtually every piece of imaging
equipment with state–of–the–art technology,” said
Dr. Elaine Kondroski, a board–certified radiologist at
Atlantis Diagnostics in Melbourne. “Most if it is General
Electric–branded equipment, but we’re also working with
other companies.”
She added, “This is very exciting for our patients and for
our staff. In addition to the new equipment, we will be
renovating the center to create a more appealing and
comfortable environment. The renovation will be completed in stages.”
The technology investment includes General Electric
BREVARD BUSINESS NEWS / 12

Healthcare’s new Senographe Pristina mammography
system, designed to make screening more comfortable and
inviting for patients. The device literally puts women in
control of their mammograms, said Dr. Kondroski.
“This particular piece of equipment was engineered by
a team of women for women, in a way that makes it more
comfortable for patients to have mammography done,” she
said.
“The platform, for example, is heated instead of being
cold. In general, the system has different features that
make the overall experience more comfortable for the
patient. In fact, we have been asking patients for comments on the new equipment and the response has been
overwhelmingly positive. So that’s a good thing, because
mammograms can be uncomfortable.”
A study conducted by “Evans et al” found that painful
examinations explain why 25 to 46 percent of women
failed to return for further breast imaging.
The study concluded that effective pain–reducing
interventions in mammography are needed to encourage
more women to come in for screening.

The Pristina has a range of ergonomic features that are
intentionally designed to enable patients to feel as ease.
“For example, all the parts on the machine that come in
contact with the patient’s breasts have gentle, rounded
corners for greater comfort,” said Dr. Kondroski, whose
facility is accredited by the American College of Radiology.
The systems feature armrests that relax the pectoral
muscles to simplify positioning, compression, and image
acquisition, she said.
Traditional mammography systems compress the
breast automatically, which can be a source of “considerable discomfort.” Pristina features a self–compression tool
that helps give women a sense of control by allowing them
to manually adjust the degree of breast compression.
“We want women to know that Atlantis Diagnostics’
new Pristina is the first unit of its kind in this area,” said
Dr. Kondroski.
Also, patients at Atlantis Diagnostics will now have
access to a three–dimensional breast cancer screening
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Viera residents pace county in household spending and much more; community
poised for growth in 2020; Borrows West opportunities; post–secondary users
By Ken Datzman
Consumers are the lifeblood of the U.S.
economy, accounting for nearly 70 percent
of output.
Locally, Viera residents are far outpacing Brevard County residents as a whole in
annual household spending, leading in one
category after another — including apparel
and services, groceries, eating out, health
care, and travel.
“In terms of specific categories, Viera
performs very well versus the county,” said
Nick Abbott, who joined The Viera Co.
three years ago as development capital
planning/financial analyst, and does a lot of
the company’s forecasting. “Viera residents,
for example, spend $449 more on apparel
and services versus the Brevard residents
as a whole. For groceries, it’s more than
$1,000 per year. For health care, it’s $1,600
more per year and travel comes in at $645
more per year. On average, Viera residents
spend between 20 and 30 percent more
than county residents as a whole. So, the
big picture is Viera residents are definitely
pretty good spenders.”
When it comes to eating out, Viera
residents spend $807 more than the county
residents as a whole.
The average household income in 2019
for Viera residents, whose median age is
48, was $97,899. Over 70 percent of the
population in Viera is “white collar” in
terms of its employment.
“The largest population segment in
Viera by household income earns between
$100,000 and $150,000,” said The Viera
Co’s Scott Miller, senior vice president,
sales and community development. “That’s
almost 20 percent of our population.
Thirty–seven percent of Viera’s population
has household incomes above $100,000.”
Just over 27,000 people live in Viera, a
mixed–use master–planned community
that marked its 30th anniversary last year.
Viera has evolved to become one of the
most successful communities of its kind in
America, according to national rating
agencies, and more growth is planned. The
growth will create opportunities for
businesses, educational institutions and
other entities.
The Viera Development of Regional
Impact, or DRI, is more than 20,600 acres,
east and west of Interstate 95.
“We are not even half way built out in
terms of the overall DRI,” said Todd
Pokrywa, president of The Viera Co., a
wholly owned subsidiary of A. Duda &
Sons Inc. “We’re projecting there could be
over 31,000 residential units with a
buildout. Today, there are about 12,000
residential units in Viera. There are about
3.5 million square feet of office and
commercial space. With a buildout, there
JANUARY 20, 2020
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Viera residents annually spend more on apparel and services, groceries, health care, and travel versus Brevard County residents as a whole. And the
gaps are significant. Thirty–seven percent of Viera’s population has incomes of more than $100,000. From left, The Viera Co. team includes: Karen
Esposito, residential and commercial sales specialist; Todd Pokrywa, president; Scott Miller, senior vice president, sales and community development;
and Nick Abbott, development capital planning/financial analyst.

could be more than 7 million square feet.
So there is still a long runway ahead of us.”
There are 725 businesses in Viera
employing roughly 10,000 people. “So we
are close to that one–to–one ratio in terms
of jobs being created for every household
that has been developed, which is a good
benchmark of a mixed–use master–
planned community,” said Pokrywa.
Pokrywa and Miller are members of
The Urban Land Institute, a nonprofit
research and education organization
headquartered in Washington, D.C. “It
gives us the opportunity to travel across
the United States and see what’s working
and see what’s not working in communities,” said Pokrywa. “We bring back some
of those pieces that are very successful in
communities and use them to enhance the
lifestyle of Viera residents.”
“We’re able to see best practices from
cities around the nation and from major
metropolitan areas,” added Miller. “The
key is being able to take those little

nuggets of knowledge and translate what
works in your particular market.”
The Viera Co. is investing tens of
millions of dollars in roadway infrastructure improvements. An example is the new
Diverging Diamond interchange at Viera
Boulevard. The Viera Co. funded the
design and permitting, and donated the
necessary right–of–way land.
“From the inception and the community
groundbreaking 30 years ago, The Viera
Co. has been investing in infrastructure
improvements to be able to facilitate our
ability to respond to market demand,” said
Pokrywa, who is the new board chairman
of the Melbourne Regional Chamber of
Commerce. “To date, DRI–wide — east and
west of Interstate 95 — we have invested
more than $175 million in arterial and
collector roadway improvements. As a
major stakeholder in Brevard County,
located in the center of our market, we are
building a regional roadway network.”
He added, “On the west side of the

Visit BrevardBusinessNews.com for Advertising Information

interstate, to date, we have invested over
$88 million. That is within the $175 million
total. And we’re projecting we will invest
another $177 million beyond that, as we
continue to prepare for our ability to be
nimble and respond to the market in terms
of both residential and commercial
demand.”
The Viera Co. team includes Karen
Esposito, a residential and commercial
sales specialist. She works with a range of
people in her role. Esposito is the primary
contact “for our builders in the third–party
builder communities. These are the
communities where Viera Builders doesn’t
build. I am also the primary contact for
commercial parties when they contact us
and are looking to find a fit in Viera. I help
them find the right piece of land.”
One new project for The Viera Co. is
Borrows West, situated in the southwest
quadrant of the interchange at Viera
Please see The Viera Co., page 21
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Asia dominates when it comes to passport power in 2020; for the third consecutive year Japan has top spot
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By Sarah Nicklin
sarah.nicklin@henleyglobal.com
Henley & Partners
As we enter the new decade, Asian countries have
firmly established their lead on the Henley Passport Index,
the original ranking of all the world’s passports, according
to the number of destinations their holders can access
without a prior visa.
For the third consecutive year, Japan has secured the
top spot on the index — which is based on exclusive data
from the International Air Transport Association (IATA)
— with a visa–free/visa–on–arrival score of 191.
Singapore holds onto its second–place position with a
score of 190, while South Korea drops down a rank to third
place alongside Germany, giving their passport holders
visa–free/visa–on–arrival access to 189 destinations
worldwide.
The U.S. and the UK continue their downward
trajectory on the index’s rankings. While both countries
remain in the top 10, their shared eighth–place position is

a significant decline from the number one spot they jointly
held in 2015.
Elsewhere in the top 10, Finland and Italy share fourth
place, with a score of 188, while Denmark, Luxembourg,
and Spain together hold fifth place, with a score of 187.
The index’s historic success story remains the steady
ascent of the UAE, which has climbed a remarkable 47
places over the past 10 years and now sits in 18th place,
with a visa–free/visa–on–arrival score of 171. On the other
end of the travel freedom spectrum, Afghanistan remains
at the bottom of the index, with its nationals only able to
visit a mere 26 destinations visa–free.
Dr. Christian Kaelin, chairman of Henley & Partners
and the inventor of the passport index concept, says the
latest ranking provides a fascinating insight into a rapidly
changing world. “Asian countries’ dominance of the top
spots is a clear argument for the benefits of open–door
policies and the introduction of mutually beneficial trade
agreements. Over the past few years, we have seen the
world adapt to mobility as a permanent condition of global
life. The latest rankings show that the countries that
embrace this reality are thriving, with their citizens




enjoying ever–increasing passport power and the array of
benefits that come with it.”
As ongoing research shows, these benefits are extensive. Using exclusive historical data from the Henley
Passport Index, political science researchers Ugur
Altundal and Ömer Zarpli, of Syracuse University and the
University of Pittsburgh, respectively, have found that
there is a strongly positive correlation between travel
freedom and other kinds of liberties — from the economic
to the political, and even individual or human freedoms.
Altundal and Zarpli observe that “there’s a distinct
correlation between visa freedom and investment freedom,
for instance. Similar to trade freedom, countries that rank
highly in investment freedom generally have stronger
passports. European states such as Austria, Malta, and
Switzerland clearly show that countries with a business–
friendly environment tend to score highly when it comes to
passport power. Likewise, by using the Human Freedom
Index, we found a strong correlation between personal
freedom and travel freedom.”
Please see Henley Passport Index, page 15
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Henley Passport Index
Continued from page 14
l Looking ahead: an increasingly pragmatic approach
to migration
While the latest results from the Henley Passport Index
show that globally, people are more mobile than ever
before, they also indicate a growing divide when it comes to
travel freedom, with Japanese passport holders able to
access 165 more destinations around the world than
Afghan nationals, for example. Analysis of historical data
from the index reveals that this extraordinary global
mobility gap is the starkest it has been since the index’s
inception in 2006.
The impact of these and other key developments is
analyzed in depth in the 2020 edition of the Henley
Passport Index and Global Mobility Report — a unique
publication that offers cutting–edge analysis and commentary from leading scholars and professional experts on the
latest trends shaping international and regional mobility
patterns today.
Commenting in the report, Dr. Parag Khanna, bestselling author and the founder and managing partner of
FutureMap in Singapore, notes: “Migration, as with almost
everything else, is a function of supply and demand — and,
increasingly, it is accepted that more migration creates
more demand, stimulating much needed economic growth.
As the world economy heads into a synchronized slowdown, we must view migration as part of the solution, not
the problem.”
Khanna points out that with the U.S.–China trade war
showing little signs of decelerating, Western investment
has shifted out of China toward Southeast Asia, bringing a
new wave of foreign talent into ASEAN countries that
have encouraged greater migration through streamlined
visa policies. Thailand’s strong upward movement in the

Henley Passport Index’s rankings over the past year is a
clear illustration of this emerging trend; benefitting from
mutually reciprocal visa waivers, the country has climbed
three spots in the past year and now sits in 65th place,
with a visa–free/visa–on–arrival score of 78.
Middle Eastern countries have also made strong gains
as part of overall efforts to boost trade and tourism. The
UAE and Saudi Arabia each climbed four places, while
Oman climbed three. Saudi Arabia is now in 66th place,
with citizens able to access 77 destinations around the
world without a prior visa, while Oman sits in 64th place,
with a visa–free/visa–on–arrival score of 79.
Despite these positive regional developments,
Dr. Lorraine Charles, research associate at the University
of Cambridge’s Centre for Business Research, warns that
migration and mobility trends in the Middle East are
largely driven by conflict, which looks set to continue in
2020. Citing deepening conflicts in Libya, Syria, and
Yemen, and with renewed anti–government protests in
Egypt, Iraq, and Lebanon, Charles notes that “forced
displacement will most likely continue to dominate
migration and mobility patterns within the Middle East.”
l Brexit, talent migration and the gap between policy
and rhetoric
Following the Conservative government’s landslide
victory in the UK late last year, the future of mobility and
travel freedom between Britain and the EU remains
uncertain. Madeleine Sumption, director of the Migration
Observatory at the University of Oxford, says, “The
Conservative government has promised an ‘Australian–
style’ points–based system that would be more liberal than
current policies towards non–EU citizens, though still
much more restrictive than free movement. As with all big
migration policy changes, what this will mean for actual
levels of mobility, however, remains extremely difficult to
predict.”

Noting that the looming threat of Brexit has potentially
made Britain a less attractive destination for EU citizens,
Sumption points out that net EU migration to the UK fell
by 59 percent between 2015 and 2018.
Simone Bertoli, professor of economics at Université
Clermont Auvergne in France, says that while countries
around the world insist that they are taking steps to
attract “the best and the brightest,” a rather different
picture is currently emerging: “When it comes to talent
migration, a worrying gap between policy and rhetoric has
been opening up over the past year. The sluggish improvement of labor market conditions after the 2008 crisis, and
the concomitant rise of nativist political parties, is
reinforcing the perception of immigration as a threat
rather than as an opportunity.”
l Citizenship–by–investment countries retain strong
positions
Going into the new year, countries with citizenship–by–
investment programs continue to consolidate their
positions on the index. Malta sits in ninth place, with
access to 183 destinations around the world, while
Montenegro holds on to 46th place, with a visa–free/visa–
on–arrival score of 124. In the Caribbean, St. Kitts and
Nevis and Antigua and Barbuda secure 27th and 30th
spot, respectively.
Discussing the increasing popularity of investment
migration programs for both wealthy investors and the
countries that offer them, Dr. Juerg Steffen, CEO of
Henley & Partners, says: “Demand for these programs is
accelerating, just as the supply has grown globally. The
past year has shown that, increasingly, nations and
wealthy individuals see investment migration as more
than a competitive advantage. Today, it is viewed as an
absolute requirement in a volatile world where competition for capital is fierce, and it’s very clear that we will see
more of this in 2020.”
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Modus Operandi in Melbourne promotes Greg Rodgers to director of firm’s Engineering Center of Excellence
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By Stephie Smith
ssmith@modusoperandi.com
Modus Operandi, Inc.
Modus Operandi, a company that delivers innovative
software that harnesses data to empower smarter
decisions, has announced the promotion of Greg Rodgers to
the position of engineering director for its newly formed
Engineering Center of Excellence (ECoE) at its headquarters in Melbourne.
This restructured organization within Modus merges
engineers across the company’s Products and Operations
groups to foster engineering expertise throughout the
company’s operations.
The ECoE will enable the company to continue support
to their existing customers in the defense and intelligence
communities while expanding sales of their Movia
software into the consumer privacy market.
In his new role, Rodgers will provide the leadership
needed to establish the ECoE with the right mix of people,
process, product, and program focus. With expertise in

semantic technology, user experience (UX), and human–
machine teaming, Rodgers will lead the Modus ECoE in
expanding the company’s portfolio of software products,
solutions, and services to provide customers with living
intelligence to empower smarter decisions.
Rodgers has most recently served Modus as a capability
lead for the Products group. Before that, he provided
leadership in the Engineering Department and as
principal integrator and program manager for many
programs at Modus.
Before joining Modus in June 2014, Rodgers was the
software manager for the Integrated Air and Missile
Defense Battle Command System’s User Interface Team
at Northrop Grumman, where his UX expertise in
requirements analysis, user profiling/ grouping, personas,
task analysis, wireframes, prototyping, and usability

testing helped transform the practice of user–centered
design across many Northrop Grumman Army contracts.
Prior to that position, Rodgers was an engineer at
Teledyne, supporting the Common Warfighter Machine
Interface project for the Army Integrated Air and Missile
Defense program. Rodgers has a bachelor’s degree in
computer engineering from Auburn University.
For more than 30 years Modus Operandi has provided
defense and commercial organizations with mission–
critical data–centric software solutions. Building on its rich
portfolio of military research and development technology,
the company has developed and deployed an innovative
software product, Movia, which delivers living intelligence
to its customers to enable smarter decisions.
For additional information about the company, visit
www.modusoperandi.com.

CSR Central Library to host computer class Jan. 22
The Catherine Schweinsberg Rood Central Library in Cocoa will be hosting “Computer Basics, Part 2” at 10 a.m. on
Tuesday, Jan. 22. This free class will cover the fundamentals of keyboarding, mouse usage, and Windows operating
system. To register for this class, call the library at (321) 633–1792. The library’s address is 308 Forrest Ave.
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Florida is now the No. 1 Growth State in America,’ surpassing Texas, according to U–Hall migration trends
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By Jeff Lockridge and Sebastien Reyes
publicrelations@uhaul.com
U–Haul
PHOENIX, Ariz. — Florida is the new “No. 1 Growth
State in America,” according to U–Haul data analyzing
U.S. migration trends for 2019.
The Sunshine State supplants Texas, the leading
growth state for 2016–18. Florida, No. 2 for growth the
previous three years, flips positions with Texas.
North Carolina, South Carolina and Washington round
out the top five U–Haul Growth States for 2019. Illinois
and California lead the way in out–migration with the
largest net losses of moving trucks crossing their borders.
Growth States are calculated by the net gain of one–
way U–Haul trucks entering a state versus leaving that
state during a calendar year. Migration trends data is
compiled from more than 2 million one–way U–Haul
truck–sharing transactions that occur annually.
Florida arrivals of one–way U–Haul trucks were up
1 percent while departures were down 1 percent compared
to the state’s 2018 numbers. Arrivals accounted for 50.6
percent of all one–way U–Haul traffic in Florida to make it
the top state for netting do–it–yourself movers.
“Florida has been showing signs of growth for a decade,”
said Miguel Caminos, U–Haul Company of Orlando
president. “Central Florida is really booming. I can’t think
of any major suburb where there aren’t home developments or new shopping centers being built.
“There’s an expectation of comfort for people moving
here. They know there are jobs. Plus, there are tons of
attractions, and our state is family friendly. The weather is
perfect, and no matter where you live, you’re less than an

hour from the beach.”
The Southeast accounts for four of the top six growth
states with Alabama’s climb up the rankings, while Utah
and Vermont maintained their status among the top 10.
Illinois sits 50th for the fourth time in five years, outpacing
No. 47 Massachusetts, No. 48 Michigan and No. 49
California for the most net departures.
Visit myuhaulstory.com to view the complete state
rankings, as well as the top U–Haul U.S. Growth Cities
and Canadian Growth Cities.
Kissimmee, Ocala, West Palm Beach, Port Saint Lucie
and the Bradenton–Sarasota corridor lead Florida’s gains.
Boca Raton, Fort Lauderdale, Pensacola, Miami and
St. Petersburg are among the other notable cities to see a
net increase of U–Haul trucks.
“I’m not surprised Florida is the No. 1 growth state,

even after the hurricanes (in 2019),” added Cal Conner,
U–Haul Company of Eastern Florida president. “We’re
Floridians — we don’t leave. Our communities stick
together. We banded together and U–Haul gave free
self–storage to affected residents. Our neighbors are our
family.”
Although U–Haul migration trends do not correlate
directly to population or economic growth, the company’s
growth data is an effective gauge of how well cities and
states are attracting and maintaining residents.
U–Haul is the authority on migration trends thanks to
its expansive network that blankets all 50 states and 10
Canadian provinces. The geographical coverage from more
than 22,000 U–Haul truck– and trailer–sharing locations
provides a comprehensive overview of where people are
moving like no one else in the industry.

City of Cape Canaveral issues call for muralists to initiate a public art project
As part of continued efforts to enhance the community’s cultural landscape, the City of Cape Canaveral is initiating
the second public mural project of its Civic Scenery Program. This project will entail the installation of outdoor murals on
the three ballfield structures located at Canaveral City Park.
The City of Cape Canaveral is accepting applications from experienced mural artists or artist teams, working in any
style, who wish to design and implement these murals.
Artists must submit designs for all three structures, with each one representative of the city’s trademarked brand
slogan, “The Space Between,” using the predicates — Sun + Sea; Friends + Family; and Waves + Wonder. No other
themes will be considered or accepted.
The selected artist will be paid $5,000 for the implementation, must be fully insured and will be responsible for all
materials and supplies necessary to successfully complete the project.
Eligible submissions will be featured in a community input survey, which will allow the city’s Culture and Leisure
Services Advisory Board to make an informed selection. That recommendation will then go before the Community
Appearance Board for final approval.
The deadline for design submissions is Feb. 3, 2020. For more information on this project, or to submit an artist
application, visit www.cityofcapecanaveral.org/community/public_art_program.
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Conference to bring together technology, manufacturing and venture capital communities in premier event
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By Andrea Kuchinski
akuchinski@amtonline.org
Association for Manufacturing Technology
McLEAN, Va. — The Association for Manufacturing
Technology (AMT) recently announced that its MT360
Conference will be held May 12–14 at the Santa Clara
Convention Center in California.
The unique event brings together the technology,
manufacturing, and venture capital communities to
discuss and demonstrate the role of transformative
technologies in the future of manufacturing.
A two–and–a–half–day immersion in the world of
transformative technologies, MT360 will showcase and
demonstrate the integration of additive manufacturing,
augmented reality, cognitive automation, and the digital
thread into manufacturing operations.
“The MT360 Conference is part of AMT’s lifecycle
strategy around transformative technologies,” said
Douglas Woods, president of AMT. “The Silicon Valley and
manufacturing technology communities evolved separately, and there are no well–orchestrated paths in the
market to bring them together. There is enormous opportunity for collaboration, learning, and investment between
these communities to accelerate product development.”
MT360 features:
l A Tech Theater featuring curated content from
leaders across the manufacturing, technology, and
investment industries showcasing the application of
transformative technologies to manufacturing.
l A Virtual Factory connecting the concept of transformative technologies with demonstrated applications and
solutions.

l 16 Start–Up Hubs including start–up companies and
venture capital investors presenting on innovative
technology applications and investment opportunities.
l Tech Garages anchored by companies such as Cisco
showcasing their connection to digital manufacturing and
discussing how they see various solutions evolving.
Keynote presenters:
l Mickey McManus, visiting research fellow at the
Office of the CTO at Autodesk; principal and chairman of
the board at MAYA Design
l Rob Csongor, vice president of Autonomous Machines
at NVIDIA
l Douglas Ramsey, chief development officer at
Hackrod
Additional presenting companies include Cisco, Oracle
Corporation, Hewlett–Packard, FormLabs, EOS,
Humatics, Thyssenkrupp, 3DEO, and many others.
Conference sponsors include Cisco, 3DEO Production,

Digital Alloys, DM3D, ESPIRIT, Festo, Humatics,
MachineMetrics, Machining Cloud, Mazak, and TechSolve.
Media sponsors include Additive Manufacturing magazine
and Engineering.com.
For more information about MT360 and to register,
visit MT360Conference.com.
The Association for Manufacturing Technology
represents and promotes U.S.–based manufacturing
technology and its members — those who design, build,
sell, and service the evolving technology that lies at the
heart of manufacturing.
AMT also owns and manages The International
Manufacturing Technology Show, the premier manufacturing technology event in North America. AMT acts as
the industry’s voice to speed the pace of innovation,
increase global competitiveness, and develop
manufacturing’s advanced workforce of tomorrow.
For more information, visit www.AMTonline.org.

Mainstream Engineering in Rockledge awarded contract from the U.S. Navy
ROCKLEDGE — Mainstream Engineering Corp. has been awarded a contract from the U.S. Navy for “Nano–
Hardened Electroplated Coatings for Improved Rotary Cannon Lifespan.” The Navy has contracted Mainstream to
demonstrate their wear–prevention coating for use in rotary cannons that will increase the time between required system
maintenance, while increasing reliability. These rotary cannons deliver up to 1,800 rounds per–minute, which creates
multiple friction points leading to increased preventative maintenance and wear.
Mainstream Engineering has pioneered the development of a new surface finish utilizing nanocomposite technology,
which has already “demonstrated benefits for reducing wear in weapon components, vehicle components, and machine
lubrication applications.” As part of this effort, Mainstream Engineering will demonstrate feasibility with live fire
operation of the M197 rotary cannon.
Mainstream Engineering is a solutions–oriented research, development and manufacturing small business. Founded
in 1986, the company’s mission is to transition thermal control, energy storage and energy conversion technology into
high–quality, cost–effective, environmentally safe green, commercial products. To learn more about its portfolio of
products, visit www.mainstream–engr.com.

Stay liquid.
Earn
a greatCredit
rate!
Community
This account
offers
dividends on
new
adgreater
emailed
balances of $25,000 and higher.
Available for Personal
Business Accounts.
FULL and
COLOR

Get started today.

Wild Game Night
pick up BBN
12/30/19
page 21
FULL COLOR

ccuFlorida.org/getliquid
A one-time membership of $5 required. Membership available to Brevard, Indian
River, Orange, Osceola, Polk and Volusia Counties. Federally insured by NCUA.
BREVARD BUSINESS NEWS / 18

Call Adrienne Roth at 321-951-7777 for Advertising Information

JANUARY 20, 2020

BBN

BREVARD BUSINESS NEWS online at BrevardBusinessNews.com

OMNI Healthcare
Continued from page 12
technique called “tomosynthesis,” which replaced the two–
dimensional mammography equipment.
Tomosynthesis is an imaging test that combines
multiple breast X–rays to create a three–dimensional
picture of the breast. A three–dimensional mammogram is
used to look at breast cancer in people who have no signs
or symptoms. It can also be used to investigate the cause of
breast problems, such as breast mass, pain, and nipple
discharge.
The three–dimensional mammogram is becoming more
common, but isn’t available at all medical facilities.
The inventory of new equipment includes three top–line
ultrasound units. The units will be used for a range of
tests, including vascular ultrasound, said Dr. Kondroski.
Vascular ultrasound uses sound waves “to evaluate the
body’s circulatory system and help identify blockages in
the arteries and veins and detect blood clots. The resolution and clarity are game–changers.”
Yet another piece of new equipment for Atlantis
Diagnostics is positron emission tomography–computed
tomography, or PET CT. It uses small amounts of radioactive materials called radiotracers or radiopharmaceutical,
a special camera and a computer to evaluate organ and
tissue functions. By identifying changes at the cellular
level, “PET may detect the early onset of disease before
other imaging tests can.”
As the new year gets underway, Dr. Craig Deligdish,
president and CEO of OMNI Healthcare, said his organization is poised to grow alongside Brevard County.
“One of the things we are focusing on in 2020 is our
continuing expansion in the Titusville market, where we
are recruiting for a handful of specialties, including in the
fields of gastroenterology, orthopedic surgery, endocrinology, and primary care. We will continue to do the same in
Melbourne as we grow with that community,” he said.
In Titusville, OMNI Healthcare partnered with Parrish
Medical Center to create the full–service Parrish Cancer
Center. That facility opened about three years ago.
“At the beginning of 2019, we were seeing from eight to
10 patients a day at Parrish Cancer Center,” said Gregg
Sargent, director of operations at OMNI Healthcare.
“We’re now seeing upward of 35 patients a day. So the
practice is growing, including on the radiation oncology
side.”

This year, OMNI Healthcare will be engaging in a
number of different initiatives with the Centers for
Medicare & Medicaid Services, which is part of the
U.S. Department of Health and Human Services.
“CMS has been very innovative over the last five years
developing a number of programs,” said Dr. Deligdish. “In
2020, CMS is planning to roll out ‘Direct Contracting,’ and
we’re working to participate in that program. We’re also
expanding our relationships with the Medicare Advantage
plans in the marketplace. We recently expanded our
relationships with CarePlus, UnitedHealthcare, and
Florida Blue.”
Direct Contracting is a set of three voluntary payment
model options aimed at reducing expenditures and
preserving or enhancing quality of care for beneficiaries of
Medicare fee–for–service. The payment model options
available under Direct Contracting create opportunities for
a broad range of organizations to participate with CMS in
testing the “next evolution” of risk–sharing arrangements
to produce “value and high–quality health care.”
Building on lessons learned from initiatives involving
Medicare Accountable Care Organizations, such as the
Medicare Shared Saving Program, the payment model
options available under Direct Contracting also leverage
“innovative approaches” from Medicare Advantage and
private sector risk–sharing arrangements, according to
CMS.
“We were awarded a contract by the federal government as an Accountable Care Organization and we also
have a network of physicians larger than OMNI
Healthcare itself,” said Dr. Deligdish. “The network
includes physicians throughout the county, in North
Brevard, in Central Brevard, and in Viera. We have about
150 physicians in our network and we have a number of
physicians in our Medicare Accountable Care Organization
that allow us to provide countywide services, in addition to
the relationship we have with Parrish Medical Group.
They are part of both the Accountable Care Organization
and the Space Coast Health Network.”
An Accountable Care Organization is a network of
doctors and hospitals that share financial and medical
responsibility for providing coordinated care to patients in
hopes of limiting unnecessary spending. At the heart of
each patient’s care is a primary care physician.

“OMNI Healthcare works closely to improve the quality
of care our patients receive, and we work to reduce the
overall cost of care,” said Dr. Deligdish. “In that regard, the
performance of our Accountable Care Organization has
been outstanding. We are a very cost–effective ACO as
measured by CMS. We have earned very high–quality
scores. We are in the top 25 percentile, while the cost of
care we provide is in the bottom quartile, which is extraordinary.”
As part of this effort, Dr. Deligdish was invited to the
White House several months ago. He met with the head of
the Domestic Policy Council and his deputy, as well as
representatives of the National Economic Council, at their
request to discuss opportunities to improve quality and
reduce the cost of health care.
The Domestic Policy Council supervises the development, coordination, and execution of domestic policy in the
White House, and also offers advice to the president.
The National Economic Council coordinates the
domestic and international economic policymaking process
and provides advice to the president. The National
Economic Council has a wide–ranging portfolio, including
health care, tax and retirement, and technology.
“Representatives of OMNI Healthcare work closely
with CMS, the Florida Agency for Health Care Administration, and the FDA,” said Dr. Deligdish.
OMNI Healthcare has roughly 30 providers and its
ranks are growing. The practice has recruited a number of
new doctors within the last year.
The new practitioners include Dr. Lizabeth Saint–
Hilaire, a board–certified pediatrician; Dr. Ronald Trout,
a family physician whose expertise includes geriatrics;
Dr. Uzma Malik, a board–certified radiation oncologist;
and Mary Devereaux, a doctor of oriental medicine who
specializes in integrative medicine.
To view the full list of OMNI Healthcare providers, visit
www.omnihealthcare.com.
“We have certainly grown our number of providers
within the last year,” said Claudia Devitt, marketing and
community outreach specialist at OMNI Healthcare.
“We have seen fantastic growth and our recruitment
efforts continue. We’re excited about 2020 and all the new
initiatives and projects we have going as we work to meet
the health–care needs of Brevard Countians.”

NEW YEAR.
NEW CAREER.
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By Adam Lowenstein
adam@fit.edu
Florida Tech News Bureau
Florida Institute of Technology
A Florida Tech physicist has been awarded a $550,000
NASA grant to try to solve one of astronomy’s most vexing
and dangerous problems: predicting when and where
harmful doses of solar energetic particle radiation will
occur.
Whether from solar flares, solar wind, corona mass
ejections or other phenomena, radiation from solar energy
particles can affect astronauts working in space, spacecraft
electronics, signals from GPS satellites and even commercial jetliners on polar routes.
Yet despite decades of observation and research and a
grasp of many of the numerous “observables” that can
cause these radiation bursts, scientists have developed
models that can predict the timing and strength of the
bursts only about half the time — not accurate enough to
generate really useful forecasts.
The Early Stage Innovations grant from NASA will
introduce a new discipline that could help move these
efforts closer to useful reality: machine learning.
Florida Tech physicist Ming Zhang will serve as
principal investigator in the three–year research project,
and he will partner with Philip Chan, a computer scientist
at the university. They will seek to predict solar energetic
particle radiation timing and dosage using physics–guided
machine learning algorithms developed with data from
observables from the solar photosphere, corona and
elsewhere.
“Machine learning may allow us to develop algorithms

of using real–time observations to give us warnings ahead
of time, and also to predict how strong the burst will be,
and when it will begin, peak and disappear,” Zhang said.
Their work could have particular ramifications for
human missions to the moon and travel in interplanetary
space, which unlike the International Space Station and
other low–Earth–orbit endeavors, would not benefit from
radiation protection from the Earth’s magnetic field.
Florida Tech is one of 14 universities NASA announced
in November that will receive funding to study an array of
topics under the agency’s Space Technology Research
Grants program.
“There are talented researchers outside of NASA,
working at universities across the country, who are poised
to help us look at challenging aspects of space exploration
in new ways,” Walt Engelund, deputy associate administrator of programs within NASA’s Space Technology
Mission Directorate in Washington, said in a statement.
“With the help of these institutions and principal investigators, NASA will accelerate innovation for critical space
technologies.”

Other universities awarded funding in addition to
Florida Tech include Rensselaer Polytechnic, Purdue,
Auburn and University of Michigan.
l About Florida Institute of Technology
Florida Tech was founded in 1958 at the dawn of the
Space Race that would soon define the Atlantic coast of
Florida and captivate the nation.
Now the premier private technological university in the
Southeast, Florida Tech is a Tier 1 Best National University in U.S. News & World Report and one of just nine
schools in Florida lauded by the Fiske Guide to Colleges.
Florida Tech is ranked among the top 5 percent of 18,000
degree–granting institutions worldwide in the 2018–19
World University Rankings and has been named a Top
College and Best Value University for 2019 by Forbes.
Florida Tech offers bachelor’s, master’s and doctoral
degrees in aeronautics and aviation, engineering, computing and cybersecurity, business, science and mathematics,
psychology, education and communication.
Learn more about our relentless pursuit of greatness at
www.fit.edu.

Organizations, individuals contribute to VA Cemetery’s Freedom Memorial Plaza
The Joint Veterans Support Committee (JVSC) recently announced that it closed out the holiday season with a
flourish of donations from local organizations and individuals located in and around The Villages in Central Florida.
Those making significant contributions included Beyers Funeral Home, Orange Blossom Lions Club, American Legion
Post 347, American Legion Sons Squadron 347, Gilchrist Ryder Cup, Special Forces Association Chapter LX, Brian
Parker and DVCF of Hernando County.
The money will help fund Freedom Memorial Plaza and Monument project at the Florida National Cemetery in
Bushnell. The $10 million, multi–year project will consist of sixteen majestic monuments built on a two–acre parcel of
land located near the entrance to the cemetery. The plan also includes a depiction of a full Military Honors Funeral and a
470–foot Defenders of Freedom wall depicting scenes beginning with the Revolutionary war forward. To volunteer, make
a donation, or for more information, visit JVSC.US.
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The Viera Co.

Continued from page 13
Boulevard. The commercial development
presents a wide range of opportunities for
businesses, from retailers to restaurants to
hotels and office space users. The development will feature a large lake.
“We are actively marketing some of the
properties there,” said Miller. “We have
some contracts and letters–of–intent
within Borrows West. The site development for phase one is expected to be
completed this spring. We’re excited about
this development. We have put a lot of
thought and a lot of best practices into the
design and feel of what Borrows West is
going to look like.”
Within the scope of that development,
The Viera Co. has designated an area for a
corporate relocation opportunity, given the
high visibility to Interstate 95 and the
immediate accessibility off the Diverging
Diamond.
“We’re also seeking a post–secondary
user for Viera as well,” said Pokrywa.
“There are two potential locations, one of
which could be within the Borrows West
development. The other could be on the
west side of the Viera Town Center. When
we benchmark ourselves against the other
best–selling master–planned communities
across the country, that’s one of the uses
they have and we don’t have. So we are
proactively seeking out public–sector and
private–sector institutions to talk to about

this opportunity in Viera. It may be in the
area by the interchange or it may be in the
Town Center. It depends upon the market
and the response to the opportunity.”
Miller said a “lot of the initial pieces and
key components of the Town Center have
started. About a year ago we opened up the
Dog Park and Playground at the Town
Center.” The Dog Park and Playground is
located on the northwest corner of Colonnade Drive and Rodina Drive, behind the
Centre Pointe luxury apartments.
“We are building the roadway network
within the interior of the Town Center. We
are having discussions about what other
key components we will need to enhance
the vibrancy and attract people to the
Town Center,” said Pokrywa.
The Viera Town Center continues to
take shape. The 116–room Fairfield Inn &
Suites was the first anchor that opened in
the Viera Town Center, at the corner of
Lake Andrew Drive and Town Center
Avenue. It opened in May 2018. “They’ve
been very successful, with over 90 percent
occupancy since opening at the Viera Town
Center,” he said.
That led to a second hotel development,
immediately north of Fairfield Inn &
Suites. The four–story extended–stay hotel
Home2 Suites by Hilton is under construction. All rooms will include a kitchenette
and the hotel property will have an

oversized patio and pool area, outdoor
seating and grills, as it targets families and
guests participating in events at USSSA
Space Coast Stadium.
“A lot of the activity at USSSA Space
Coast Stadium propelled that first anchor,
Fairfield Inn & Suites, at the Viera Town
Center,” said Pokrywa.
“The USSSA is not only running its
baseball and softball tournaments at Space
Coast Stadium, but also soccer, lacrosse,
and other sports at Viera Regional Park,”
he added.
“We are seeing a significant influx of
visitors from around the nation. These are
people who may otherwise not have been
presented with the opportunity to visit the
Space Coast, or Viera. As a result, once
they visit our community, they might think
about buying a second home here, or they
might want to retire here, or they might
want to move their business here. So it’s a
great marketing and sales tool for us as we
go forward,” said Pokrywa.
As Brevard County’s population
continues to grow and its demographics
draw more attention from national
retailers and others, Viera is well positioned to benefit. “National retailers are
going to come to a market where they can
succeed,” said Miller. “We have a good
story to tell.”
He said part of the story is educating

The EDGE at EAU GALLIE POINTE PHASE II
Pre-Leasing Now
22,264 Square Foot Development

decision–makers “that the Brevard trade
areas are polygons. They are not 1–mile,
3–mile or 5–mile rings, because when you
do that in our county, as we all know, you
are taking in the Indian River, the Atlantic
Ocean, and the St. Johns River. So you
really have to draw a long rectangular
polygon, because our trade area really
drives north and south, and a little bit east
and west. Brevard residents are willing to
travel in this 72–mile–long county, and
that is a key point we tell.”
Viera ranks in the top–25 best–selling
master–planned communities in the
nation, according to John Burns Real
Estate Consulting and Robert Charles
Lesser & Co., which compile the annual
rankings. “I believe that speaks well for
Viera,” said Miller. “We are competing
against major metro–area markets like
Miami, Orlando, Tampa, and Jacksonville,
as well as outside the state.”
Viera had 454 net home sales for 2018.
The rankings were released in early 2019.
“We are compiling our numbers for
2019 and will be submitting them to these
two ranking agencies. I think our 2019
numbers will beat the previous year’s sales,
and we’re anticipating that our 2020 numbers should even see additional growth. We
couldn’t be happier. More and more people
are picking Viera as the place they want to
live in the county,” said Miller.
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Launch Federal Credit Union to offer free
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MERRITT ISLAND — Launch Federal Credit Union is
offering a series of free seminars at its branches. The
seminars are open to the public. The seminars include
important information on how your credit score is determined, how your credit score can affect applying for a loan,
and how to improve your credit score.
The seminars also include information on different
types of mortgages, and what information is needed to
apply for a mortgage.
The dates and locations of the seminars are:
l Jan. 28 — West Melbourne Branch, 4301 Norfolk
Parkway
l Feb. 25 — Merritt Island Branch, 415 Fortenberry
Road
l March 24 — Rockledge Branch, 3300 Murrell Road
All seminars begin at 5:30 pm.
Attendance is free, but limited to the first 25 RSVPs.
Email seminars@launchfcu.com to RSVP. To see all of its
upcoming seminars, visit launchfcu.com and go to the
calendar.
Launch Federal Credit Union is a full–service, community credit union, rated 5–Stars on Bauerfinancial.com,
with 15 branches throughout Brevard and Volusia
counties.
Membership is open to all who live, work, worship
or attend school in Brevard or Volusia counties. For
more information on Launch Federal Credit Union,
call (321) 455–9400.

Rejuvenate Orthopedics
Continued from page 23
PRP therapy uses injections of a concentration of a
patient’s own platelets to accelerate the healing of injured
tendons, ligaments, muscles, and joints.
“PRP is really good for musculosketel tendon connective
injuries. That’s where it comes into play versus stem–cell
therapy. Stem–cell therapy is effective across the board,
but PRP is cheaper and works just as well for the patient,”
said Harris.
Although blood is mainly a liquid (called plasma), it
also contains small solid components — red cells, white
cells, and platelets, said Harris. The platelets are best
known for their importance in clotting blood. However,
platelets also contain hundreds of proteins called “growth
factors,” which are important in the healing of injuries, he
said.
To develop a PRP preparation, blood must first be
drawn from a patient. The platelets are separated from
blood cells and their concentration is increased during a
process called “centrifugation.” Then the increased
concentration of platelets is combined with the remaining
blood.
“A lot of patients around the 18– to 24–month treatment timeframe generally require a PRP ‘booster,’ where
we draw their blood, extract the growth factors and the
protein from their blood, concentrate it, and then reinject it
back into the same joint,” said Harris.
The safety of PRP has been established for more than
20 years for its wound–healing properties. Its proven
effectiveness has extended across multiple medical
specialists, including orthopedics, cardiovascular surgery,
sports medicine, and dental and maxillofacial surgery.
PRP has shown to have overall rejuvenating effects on
the skin, including improving skin texture, thickness, fine
lines, and wrinkles.
“Stem–cell therapy and PRP are alternatives we now
have to offer to people who are seeking treatment options.
We’re excited to be able to do this on a local level,” said
Harris.
JANUARY 20, 2020
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Rejuvenate Orthopedics & Regenerative Medicine
Continued from page 1
Our bodies have an amazing capability for self–healing,
and stem–cell therapy utilizes cells naturally present in
our bodies to heal injury and even certain medical
conditions by regenerating healthy tissue. For this reason,
stem–cell therapy is also known as a type of regenerative
medicine.
“Most of my career has been spent in the field of joint
reconstruction,” said Harris, who for many years worked
with Dr. Daniel King, a longtime orthopedic surgeon in
Melbourne.
“Then about four years ago, I attended a medical
conference where office–based stem cell procedures were
discussed.”
Stem–cell procedures have been performed in the
operating room for many years, for spine surgeries and
such, but not in an office setting, he said.
“The information provided at that conference triggered
my curiosity about office–based stem–cell procedures. That
fueled my flame and my passion for getting into this
particular area of medicine and starting Rejuvenate, which
has grown considerably in just three years.”
He added, “I recognized the importance of helping
patients before they need surgical intervention. We are
part of a movement in medicine that is advancing its
future through the innovation of point–of–care, autologous
regenerative cell therapies, and I believe it’s only going to
grow in the years ahead.”
Physician assistant ownership of a medical practice is
legal in most states. However, medical practice ownership
can present some challenges unique to physician assistants, given the often–complex intersection of the physician assistant licensing system and medical practice
regulations, said Harris.
“There are certain hurdles and roadblocks a physician
assistant has to clear in order to have his or her own
practice. For one, you have to have a medical director on
board that supports the procedure or process you’re doing
as a physician assistant. I my case, Dr. John
Hermansdorfer, an orthopedic surgeon, signed on as my
supervising, or collaborating, physician. He’s also done a
lot of stem–cell work.”
Harris said Dr. Hermansdorfer is not involved in
ownership of Rejuvenate Orthopedics & Regenerative
Medicine. Dr. Hermansdorfer specializes in reconstructive
surgery of the upper and lower extremities. He also
performs a variety of arthroscopic procedures.
“The relationship with Dr. Hermansdorfer and the
structure of my practice has worked perfectly. I don’t
believe there are a lot of physician assistants who own
their own practice and are doing what I’m doing in
orthopedics with stem cells. It’s exciting,” said Harris.
Many effective, cutting–edge orthopedic treatments
involve stem–cell therapy, which aids pain relief and
recovery time, increased mobility and, most importantly,
may eliminate the need for medication and invasive
surgery such as joint replacements, he said.
Stem cells are cells found in bone marrow and skin that
have the potential to develop into many different cell types
in the body, such as bone, muscle, cartilage, ligament, or
tendon cells, said Harris, who earned his master’s degree
in Physician Assistant Studies from Long Island University in New York. These types of graduate programs take
at least two years of full–time study and include classroom
and laboratory instruction in subjects such as pathology,
human anatomy, physiology, clinical medicine, pharmacology, physical diagnosis, and medical ethics.
Stem cells are basic cells with the ability to differentiate, divide, and change into any type of specialized cell
found within the body, he said. Stems cells are commonly
taken from a patient’s bone marrow and then injected into
JANUARY 20, 2020

a targeted area to help heal an injury or repair damaged
tissue.
Compared to surgical procedures for the hip, shoulders
or knee, regenerative therapies are much simpler and
much less invasive, said Harris. These procedures are
“safe, effective, and affordable,” and you do not need a
physician referral.
At this point, stem–cell procedures are not covered by
insurance. “The stem–cell market is exploding across the
nation and some unscrupulous providers are charging
astronomical rates for procedures,” said Harris.
“So get all the facts if you are considering treatment.
One of my goals since opening Rejuvenate is to get out into
the community, give talks and help educate people about
stem–cell therapy. I’m going to show research and
statistics, the clinical data backed by science principles. I
want people to feel comfortable seeing a professional who
has the experience to do this type of treatment.”
Stem–cell therapies may offer the potential to treat
diseases or conditions for which few treatments exist.
Sometimes called the body’s “master cells,” stem cells have
the potential to repair, restore, replace, and regenerate
cells, and could possibly be used to treat many medical
conditions and diseases.
But the U.S. Food and Drug Administration is concerned that some patients seeking cures and remedies are
vulnerable to stem–cell treatments that are illegal. And
the FDA said it is increasing its oversight and enforcement
to protect people from “dishonest” and “unscrupulous”
stem–cell clinics, while continuing to encourage innovation
so that the medical industry can properly harness the
potential of stem–cell therapy.
The FDA has the authority to regulate the stem–cell
market in the United States. Today, doctors routinely use
stem cells that come from bone marrow or blood in
transplant procedures to treat patients with cancer and
disorders of the blood and immune system.
An adult stem–cell procedure at Rejuvenate typically
takes one hour to complete. Using a syringe, the physician
assistant withdraws a small amount of bone marrow from
the patient’s hip.
“In the front pelvis of an individual is where the highest
concentrations of actual live adult undifferentiated stem
cells are,” said Harris.
“Basically, ‘undifferentiated’ means these cells are
actually being extracted off the patient’s capillary beds in
their bone marrow. The cells don’t have any memory at
that time. They are just nice, fresh cells. Once we extract
them, we process them through a specialized filtration
device.”
The concentrated stem cells are returned to the body
part that needs to heal. He said the cells are “harvested
strictly from the patient’s own cells. The cells are not
manipulated in any way.”
Harris said “most of our patients have some type of
degenerative disease, in their hips, shoulders, knees,
ankles or elbows, for instance. Many of our patients are
golfers and tennis players, people who have osteoarthritis
and are looking for a nonsurgical alternative to joint
replacement.”
He added, “We’re also seeing patients who have rotator
cuff tears in their shoulder. Stem cells work well treating
small rotator cuff tears.”
During the healing process, stem cells are able to
“differentiate” into specialized cells — muscle, tendons,
cartilage, bone — to renew the injured site. They also
cause other important cells to come to the site of the injury,
which in turn increases blood flow and the release of
growth factors that are needed to repair and regenerate, he
said.
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Osteoarthritis is the most common joint disorder. It’s
due to aging and wear and tear on a joint. Cartilage is the
firm, rubbery tissue that cushions your bones at the joints,
and allows bones to glide over one another. If the cartilage
breaks down and wears away, the bones rub together
causing pain, swelling and stiffness.
According to the Centers for Disease Control and
Prevention, osteoarthritis affects an estimated 30 million
people in the United States.
Harris said his practice is seeing “very good results”
from its stem–cell procedures. “We’re right at a 93 to
95 percent success rate. Picking the right candidate for
the procedure is key. Stem–cell therapy is not a magic
wand. It’s not going fix every health–care issue someone
may have.”
His data is based on three years of procedures. “My
practice is three years old. We have not had a patient
during that time have to go for joint replacement. And not
a single patient has had to undergo a second stem–cell
procedure.”
Stem cells collected from the patient’s own bone
marrow hold great interest as a potential therapy for
osteoarthritis of the knee because of their ability to
regenerate the damaged cartilage, according to the results
of a study in “Stem Cells Translational Medicine,” a
scholarly journal. The study was published April 9, 2019.
In the end stages of osteoarthritis, joint replacement is
the current recommended treatment.
In the “first clinical trial of its kind” to take place in
Canada, researchers used “mesenchymal stromal cells
(MSCs), collected from the patient’s own bone marrow
under local anesthesia, to treat osteoarthritis.
The study was conducted by a research team from the
Arthritis Program at the Krembil Research Institute,
University Health Network, Toronto. The “goal was to test
for safety as well as to gain a better understanding of MSC
dosing, mechanisms of action, and donor selection.”
It involved 12 patients, aged 45 to 65, with moderate–
to–severe osteoarthritis. They were divided into three
groups, with each group receiving a different dose of MSCs.
Each patient was injected with his or her own cells.
The researchers then followed the patients for the next
12 months, using analytical methods that included
imaging, biomarkers, and the patient’s own assessment of
how he or she felt. At the end of the 12–month period, the
team noted significant improvement in the patients’ pain
levels and quality of life. The study also showed that the
MSCs were safe at all the doses tested and that the higher
the dose, the more effective the outcome.
In summary, the researchers said: “We also obtained
novel insights into a potential anti–inflammatory mechanism of action of these cells in osteoarthritic knee joints.
We noted that donor heterogeneity is an important factor,
and our assembled panel of genes helped us identify cells
which are potent in osteoarthritis. These are important
findings which we hope to translate into a larger, ‘powered’
clinical trial as part of our next steps.”
Harris said Rejuvenate Orthopedics & Regenerative
Medicine on Medical Park Drive also does procedures
using platelet–rich plasma, or PRP. During the past
several years, much has been written about PRP and its
potential effectiveness in the treatment of injuries.
Many famous athletes — Tiger Woods, tennis star
Rafael Nadal, and several others — have received PRP for
various problems, such as sprained knees and chronic
tendon injuries. These types of conditions have typically
been treated with medications, physical therapy, or even
surgery.
Please see Rejuvenate Orthopedics, page 22
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