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Former Marine Corps pilot Baker builds employment law practice at Volk Law

Please see Volk Law Offices, page 23

made hundreds of carrier landings. “I was fortunate with

the timing of Operation Desert Storm. I had only been out

of the training squadron for a couple of months when Iraq

invaded Kuwait and my squadron commander decided to

take me on the ship–board deployment.”

The first live ordinance that Baker dropped was during

combat operations. “Looking back on that nine–month

deployment, it was surreal and the most exciting thing

I have ever done, and will ever do, professionally. The

pilots and enlisted men and women I served with were

remarkable.”

Toward the end of his career as a Marine officer, Baker

was assigned as the Group Legal Officer for a unit

comprised of more than 3,200 Marines. It was in this

position that Baker realized his aptitude and acumen for

legal work. “I discovered that the attention to detail and

analytical skills associated with being a pilot transitioned

By Ken Datzman

Barry Baker has always embraced a challenge,

whether in the courtroom as an attorney or serving his

country as a young U.S. Marine Corps aviator in combat.

The easy route was never for him. In the service, Baker

favored and flew the AV–8B Harrier, a ground–attack

aircraft. Known in military circles as the “Marine

Machine,” Harriers typically operate from small aircraft

carriers or large amphibious assault ships.

Statistically, the AV–8B Harrier is one of the most

dangerous planes to fly in the U.S. military, and the pilots

who have flown them certainly know this. The Harrier

can lift straight up off a runaway.

“I wanted to fly the Harrier because it was unique to

the Marine Corps and it’s a one–of–a–kind airplane, in

that it is capable of vertical or short takeoff and landing,”

said Baker. “All you need is a 90–square–foot piece of

aluminum padding folded out and you can vertically take

off and land on it. I thought I wanted to do that. I knew it

was dangerous. I don’t regret it. It was a privilege to fly

that aircraft.”

Baker, born and raised in Brevard County, has weaved

together two successful careers — one serving his nation

in uniform and one as an employment law defense

attorney at the now 27–year–old Volk Law Offices in

Melbourne. Attorney David Volk founded the practice and

has grown it with a staff of seven highly experienced

business lawyers, each with specific areas of expertise.

Baker got an early start in life learning about aircraft

from his father. “My father (Silas K. Baker Jr.) moved the

family here in the mid–1960s because of his work on the

Atlas–Centaur missile program at what was then called

Cape Canaveral Air Force Station. He eventually worked

his way to the launch director position and was involved

in more than 100 launches,” he said.

His father, an engineer, was an Air Force pilot before

working in the aerospace industry. He flew the B–47, the

predecessor to the B–52.

“He took me flying at a very young age. I remember

sitting on top of aircraft operating manuals to be able to

see over the glare shield. That sparked my interest in

aviation, which I pursued by attending commercial flight

school at the Florida Institute of Technology. That started

a dedication to being a pilot for the next 12 years.”

His time being an aviator included eight years as an

officer in the Marine Corps. “I was privileged to serve. A

lot of luck is involved in getting through flight school,

including at that time maintaining 20/20 uncorrected

vision. That requirement has changed since then but

there were a lot of guys that likely would have been better

pilots than I but were disqualified because of the vision

requirements.”

For his advanced strike training, the last phase of

flight preparation for a Marine aviator, Baker flew the

A–4 Skyhawk, a single–seat subsonic aircraft. “It had a

narrow cockpit. My shoulders would run against the

canopy rails on that aircraft. If there was a situation

where I did have to eject, it probably would have taken

some skin off,” he said.

But it was the Harrier that Baker flew in battle. He

amassed more than 500 hours in that jet aircraft and

well to the practice of law,” he said.

When Baker left the Marines in 1994, he decided to

attend law school at Florida State University. “I looked at

law school like intellectual boot camp. I had been out of

the academic environment for eight years and

transitioning back to that mindset was a challenge at

first, but I snapped back into it after the first few weeks.”

For the past 23 years, Baker has been a litigator in

both state and federal courts. He’s now dedicated to

representing employers in all labor and employment–law

matters. “The past year has been an incredible time to be

an employment law defense attorney. Compared to most

other areas of practice, employment law is one of the most

dynamic and evolving fields.”

Baker recently addressed the Space Coast Human

During his years as a U.S. Marine Corps pilot, Barry Baker flew the AV–8B Harrier, amassing more than 500 hours in that jet aircraft
and making hundreds of landings. Statistically, it’s one of the most dangerous planes to fly in the U.S. military. He served in Operation
Desert Storm, when Iraq invaded Kuwait. It was a nine–month deployment for Baker. For the past 23 years, Baker has been a litigator.
He’s an employment law defense attorney at Volk Law Offices in Melbourne. He says employment law ‘is a moving target, constantly
evolving and being interpreted by the courts.’
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By Ken Datzman

The visibility of the Brevard Job Link
got a big boost in 2001.

The continuing contraction in the
economy, although a rebound is expected
in 2002, focused a much brighter light on
the importance of the organization and
its mission in the county.

The four full–service, one–stop career
centers in Brevard — from Palm Bay to
Titusville — handled significantly
increased traffic, even catering to people
who have never had a need to tap this
resource before.

“It’s been a great year in that we have
been able to get services out to people
quicker and more efficiently than ever
before,” said Linda South, executive
director of the organization. She added, “I
think a lot more people have come to
understand the value of the rich re-
sources that are available in the Brevard
Job Link centers, not only from a job–
seeker’s standpoint but also from the
employer’s standpoint.”

These information–packed centers
offer a variety of services to job seekers,
businesses and the unemployed. For
instance, there are job referrals, Internet

Brevard Job Link key
resource connecting
firms and job seekers

access to America’s Job Bank and other
employment Web sites, videos, career
guidebooks and an in–depth collection of
periodicals, including “The Wall Street
Journal.”

The centers also have computers
equipped with word–processing software,
fax machines, copiers, laser printers, and
telephones with long–distance access. A
videoconference system is available,
which may be used for conducting
interviews.

Employers, said South, can provide
the Job Link with its openings free of
charge either online, by fax or phone,
visit one of the centers “or they can ask
for a representative to come and see
them at their place of business. We
would like to see every single job order in
Brevard County to be in the Job Link
system, so that we can rapidly match
skill sets. And if we don’t have the match
we’ll use the information to create
education and training opportunities that
are responsive to the need.”

Brevard Job Link is funded through
the Brevard Development Workforce
Board Inc. in Rockledge. It also has been
successful in winning competitive grants

What the Social Security plan would mean to you
By Mary Deibel
Scripps Howard Service

Here’s what to expect if Social
Security is changed so that younger
workers can invest some of their payroll
tax money in private accounts, as
President Bush’s Social Security Com-
mission proposed a few weeks ago.

Current retirees and those nearing
retirement — anyone 55 or older today
— would get Society Security benefits as
promised under the present system.

Workers younger than 55 could put
money into a private account. GOP panel
member and former Congressman Bill
Frenzel calls the Bush Commission’s
three–account alternatives the Free
Lunch, the Blue–Plate Special and the
Subsidized Lunch.

Nothing will happen immediately
since President Bush isn’t expected to
make any recommendations to Congress
until 2003, after the 2002 congressional
elections.

Basic Social Security checks would be
smaller than called for in current law.
Depending on market performance, total
benefits from Social Security plus your
personal account could be higher or
lower.

The commission plans call for extra
tax money of up to $71 billion a year and
require other changes that could raise
income or payroll taxes or raise the
retirement age for future retirees.

Social Security currently collects
enough payroll tax to pay 100 percent of
benefits through 2038 and 73 percent of
benefits thereafter if the system isn’t
changed.

The 16–member panel unanimously
approved these options three weeks ago
to carry out Bush’s campaign pledge to
let younger workers divert some of the
6.2 percent payroll tax they owe on
wages to individual accounts that own
stocks and bonds.

Workers who opted to take part would
choose from the five low–risk funds, one
each for government bonds, corporate
bonds and a stocks–and–bonds mix, plus
two stock–index funds that track the
broader market. Workers could change
their choice once a year and couldn’t
borrow or withdraw money.

l PLAN 1. “Free Lunch” — lets
workers put 2 percentage points of their
6.2 percent payroll tax into a personal
account. Nothing else changes, and

The four full–service one–stop career centers of Brevard Job Link are seeing increased traffic. Linda South,
executive director, said her organization is a rich resource for both the job seeker as well as the employer.
Michael Anderson is associate director. They are at the Melbourne site in Perimeter Center.
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Rapid Response Process a must–have in a chaotic world; here are reasons why, according to experts in field

By Diana Hendel, PharmD
and Mark Goulston, M.D.

(May 17, 2021) — If someone asked, “What’s your

company’s emergency plan?” What would you say? If your

response is “I guess we’d call 911” or “I don’t know…pull the

fire alarm and evacuate the building?” you’re not alone. Most

companies simply aren’t really prepared for a significant

disruption.

In a world where everything is in flux — from changing

customer expectations to shifting employee values to political

and cultural instability to climate change — a disruptive

event will, eventually, hit your workplace.

When it does, you’re going to feel it. COVID showed us

that. And as many companies discovered, being unprepared

can have long term negative implications. But when you have

a strong system in place for handling disruption, you can

navigate future trauma with far more ease than you would

have otherwise.

This system is called a Rapid Response Process (RRP). It is

a standardized, pre–planned approach that businesses can

create before a crisis occurs.

A Rapid Response Process makes a huge difference in how

your company experiences trauma. Once it happens, emotions

will run rampant, and the more uncertainty there is, the more

emotional things will get. A good RPP allows you to respond

rather than react.

Here are some of the reasons why a Rapid Response

Process is so beneficial:

l It allows people to move into position quickly so they can

spring into action. Delays can be costly.

l It conveys more confidence that the response to a crisis

or trauma is organized and not haphazard.

l It allows organizations to control the controllables. Plus,

the increase in employee and leader skills and confidence in

dealing with crisis or disruptive change, very likely will

decrease the number of things that were previously consid-

ered uncontrollable.

l It reduces chaos. By imposing some structure, you allow

for maximum collaboration and coordination while ensuring

that people stay in their lanes. It’s clear who the point person

is. Much like how a beehive operates, everyone knows their

job and performs it.

l It supports better decision–making and communication.

l It helps to steady emotions and decrease stress for

individual leaders and their teams.

l It helps leaders get info at a time when paralyzing fear

stifles information flow.

l It gives leaders the ability to filter out unnecessary or

unhelpful information (while retaining accuracy of course),

and react in a thoughtful, reasoned way when it’s most

difficult to do so.

Here’s a quick overview of how to put an RRP in place:

l Gather your rapid response team. Appoint people to this

team before a crisis happens and make sure they know their

respective roles. It should include all senior leaders and

leaders of key functions such as operations/logistics, security,

finance, HR, communications/PR, and facilities, for example.

l Allow the leader in charge to delegate. You need a

central commander to manage response activities such as

assigning personnel, deploying equipment, obtaining

additional resources, etc. This leader must be fully present,

visible, and available in the heat of crisis.

l Have the team report to the command center. This is a

pre–determined location (physical and/or virtual) for monitor-

ing and reacting to events. You should also select a code word

that puts the Rapid Response Process into action. Some

organizations use “Code Rapid Response” or “Code Blue” as

theirs.

l Gather relevant information. In a crisis, it’s critical to

centralize information, facts, and data. What’s known? What

isn’t known? The goal is to organize and coordinate response

activities, ensuring that the most pressing needs are met and

that resources are properly allocated.

l Promote a unifying message. It is vital to deliberately

shape and disseminate a message of unity. Make sure your

message is one of “we are all in it together.” This helps people

transcend the impulse to split into factions and polarize your

organization.

Once a plan is in place, you’ll find it’s adaptable and

scalable. It can be customized for crises and change events of

various intensities. You can train people in it and practice it

by “pulling the cord” from time to time so everyone can get

familiar with how it works.

When a disruptive event occurs — and it is truly a matter

of when, not if — you will be ready to take decisive action that

minimizes the fallout. This enables you to quickly stabilize

your organization, integrate the crisis in a meaningful way,

learn from any mistakes, and get back to work.

l About the Authors

Diana Hendel

Dr. Diana Hendel is the coauthor of “Trauma to Triumph:

A Roadmap for Leading Through Disruption and Thriving on

the Other Side” (HarperCollins Leadership, March 2021) and

“Why Cope When You Can Heal?: How Healthcare Heroes of

COVID–19 Can Recover from PTSD” (Harper Horizon,

December 2020). She is an executive coach and leadership

consultant, former hospital CEO, and the author of “Respon-

sible: A Memoir,” a riveting and deeply personal account of

leading during and through the aftermath of a deadly

workplace trauma.

As the CEO of Long Beach Memorial Medical Center and

Miller Children’s and Women’s Hospital, Hendel led one of the

largest acute care, trauma, and teaching hospital complexes

on the West Coast. She has served in leadership roles in

numerous community organizations and professional

associations, including chair of the California Children’s

Hospital Association, executive committee member of the

Hospital Association of Southern California, vice chair of the

Southern California Leadership Council, chair of the Greater

Long Beach Chamber of Commerce, board member of the

California Society of Health–System Pharmacists, and

leader–in–residence of the Ukleja Center for Ethical Leader-

ship at California State University Long Beach.

She earned a bachelor’s degree in biological sciences from

UC Irvine and a doctor of pharmacy degree from UC San

Francisco. She has spoken about health care and leadership

at regional and national conferences, and at TEDx SoCal on

the topic of “Childhood Obesity: Small Steps, Big Change.”

Mark Goulston

Dr. Mark Goulston is the coauthor of “Trauma to Triumph:

A Roadmap for Leading Through Disruption and Thriving on

the Other Side” (HarperCollins Leadership, March 2021) and

“Why Cope When You Can Heal?: How Healthcare Heroes of

COVID–19 Can Recover from PTSD” (Harper Horizon,

December 2020).

He is a board–certified psychiatrist, fellow of the American

Psychiatric Association, former assistant clinical professor of

psychiatry at UCLA–NPI, and a former FBI and police

hostage negotiation trainer. He is the creator of Theory Y

Executive Coaching that he provides to CEOs, presidents,

founders, and entrepreneurs, and is a TEDx and international

keynote speaker.

He hosts the My Wakeup Call podcast, where he speaks

with influencers about their purpose in life and the wakeup

calls that led them there, and is the co–creator and moderator

of the multi–honored documentary “Stay Alive: An Intimate

Conversation about Suicide Prevention.”

He appears frequently as a human psychology and

behavior expert across all media, including CNN, ABC/NBC/

CBS/BBC News, Today, Oprah, New York Times, Wall Street

Journal, Forbes, Fortune, Harvard Business Review, Business

Insider, Fast Company, Huffington Post, and Westwood One,

and was featured in the PBS special Just Listen.

He is the author or principal author of seven prior books,

including “PTSD for Dummies.”
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By David Head
UCF Forum Columnist
University of Central Florida

ORLANDO (May 12, 2021) — The American Revolu-

tion is famous for the stirring words traditionally attrib-

uted to its patriots. There’s Patrick Henry’s “Give me

liberty or give me death!” And Israel Putnam’s “Don’t fire

‘til you see the whites of their eyes!” And Nathan Hale’s “I

only regret that I have but one life to lose for my country.”

This month we mark the 240th anniversary of a

revolutionary battle cry that I think should be better

known: “Yo solo” — “I alone,” the words attributed to

Bernardo de Gálvez, the governor of Spanish Louisiana,

who attacked British–held Pensacola and forced the town’s

surrender on May 8, 1781, two years before the end of the

Revolutionary War.

Gálvez’s words remind us that the American Revolution

— the eight–year war between the United States and

Great Britain — was also fought here in Florida, led by the

Spanish. Their victory certainly should be celebrated as a

source of pride for all Floridians.

Though Spain never signed an official agreement to

fight alongside the United States, the two had a common

enemy — Britain, long a Spanish rival — and a common

friend — France, with whom both would form their own

alliance.

Spain declared war on Britain in 1779, but not out of

altruism to the American cause. Spain’s goals were self–

interested and strategic. King Carlos III wanted to recover

key positions in the Mediterranean lost to Britain earlier

in the century: Gibraltar, on the Spanish coast, and the

island of Minorca. Preserving Spanish access to the Gulf of

Mexico and Central America was also vital. Plus, taking

Britain down a peg would feel good, too.

When news of war reached New Orleans, the capital of

Spain’s Louisiana colony, Gálvez was ready to attack his

neighbor, the British colony of West Florida, which

stretched east from the Mississippi River to the

Apalachicola River near Tallahassee, where the colony of

British East Florida began. Cobbling together a force of

army regulars, local militia, free Black soldiers, and

adventurers from the United States, Gálvez marched his

men through the bayous to hit the British fort at Baton

Rouge in September 1779. Persuading the Spanish navy to

send support from Cuba, he struck British Mobile the next

year.

Then came the prize, Pensacola. Gálvez again as-

sembled a diverse force of Spanish regulars including

Majorcans and Irishmen, French troops, free Black soldiers

from Havana, and free Black militiamen from New

Orleans. They sailed from Havana in March. But there

was a problem. To enter Pensacola Bay, ships had to pass

through a narrow channel between barrier islands, and the

British had set up a battery of cannons to defend it.

The first Spanish ship ran aground and with British

cannon balls flying, some of the naval officers wanted to

give up. Gálvez scorned their caution. Urging “those with

honor and courage to follow him,” Gálvez pushed his ship,

the Gálveztown, through the channel, proving it could be

done. “I, my sons, went alone to sacrifice myself,” he later

boasted to his men, “so as not to expose a single soldier.”

It took some later polishing to change “I, my sons, went

alone” into the pithier “I alone,” but that’s the version that

Gálvez emblazed on his coat of arms, and it stuck.

Whatever Gálvez actually said, the Spanish flotilla got

inside the bay, landed the army, and lay siege to the city. It

was only a matter of time. A few weeks later, the British

surrendered.

The loss of Pensacola helped convince British officials

that the war was becoming unwinnable. As the historian

Kathleen DuVal put it, “Britain had, for the first time in

the war, lost a colony that had not rebelled.” When, later in

1781, another British army surrendered to a combined

American–French force at the Battle of Yorktown, the one–

two punch was unmistakable. A negotiated peace acknowl-

edging American independence was the war’s most likely

outcome.

Yet, I think few Americans today have ever heard of

Gálvez, and Spain’s contribution to the war is equally

forgotten. And many Floridians are unaware that the

revolution was fought here. How many residents know the

state was once a British colony, just like the famous first

13 that became the United States?

The Spanish victory at Pensacola should be a source of

pride. At a time when American history is buffeted by

ideological interpretations of the nation’s past, such as the

dueling 1619 Project and the 1776 Report, the story of

Gálvez, his men, and the Siege of Pensacola offers an

expanded vision of the American story while upholding the

ideals of the revolution.

Remember it: “Yo solo” — the evolution’s battle cry en

español.

Spain and its brave soldiers deserve more credit for American independence

David Head is an associate lecturer of history at
UCF. He can be reached at David.Head@UCF.edu.

Computers Advancing Education offers free Basic Computer Class in Titusville
(June 2, 2021) Computers Advancing Education is offering its free Basic Computer Class from 9:30–11:30 a.m. on

Tuesdays at Riverview School, 3000 Jolly St. in Titusville. The classes will be conducted in Computers Advancing

Education’s laboratory. If you need help learning to use a computer, this is an opportunity to gain some basic skills. No

previous computer experience is needed. The classes are designed to teach newcomers how to sign on, connect to the web,

browse the internet, use e–mail, and write a letter. Computers will be available for use in the class. The class is limited to

nine people. To learn more about this offering and to sign up, call Dan at (561) 907–6992.

From the Public Record of Brevard County Sheriff Wayne Ivey

1

Manley, Corrine

From: Bill Erfurth <bill@moderncityentertainment.com>

Sent: Saturday, June 16, 2018 10:01 AM

To: Bill Erfurth

Subject: Police Videos

Hey, how’s things? Some recent developments have come together about possibly turning the
Heroes Behind The Badge documentaries into a TV series. Without getting into too many details,
there is interest in setting up the series with a montage of real and dramatic police body camera, dash
cam, helicopter, etc captured video. I’m reaching out to you to see if you happen to have any, or are
aware of some highly dramatic, heroic, exemplary types of these videos? The more current the
videos the better, but amazing footage is always still amazing.

Hope all’s well. Any help would be great!

Thanks, Bill

Bill Erfurth | President

305-970-4898 | Bill@moderncityentertainment.com
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Timothy Michaud

‘Based upon my investigation as a
criminal investigator with the
Craven County Sheriff's Depart-
ment there is probable cause to
arrest Timothy Michaud for sexual
assault on R(xxxx) Michaud.’

John Whitfield
May 7, 2010

Brevard County Sheriff's Office photo

‘Loyalty is everything to me!!!’

Sheriff Robert Wayne Ivey
to Dana Delaney Loyd

at 5:19 p.m., April 29, 2015

Brevard County Sheriff's Office photo

‘I need to report suspected abuse.’

Dana Delaney Loyd
aka Theresa Smith

to Florida Abuse Hotline
at 11:12 a.m., April 29, 2015

IS THE EIGHTEENTH CIRCUIT AN ONGOING CRIMINAL ENTERPRISE?
BBN NOTE: John M. Stewart — a partner at Rossway Swan — is a past president of the 107,000 member The Florida Bar.
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976 BREVARD AVE
ROCKLEDGE,  FL  32955

Current Principal  Place of Business:

Current Mailing Address:
976 BREVARD AVE
ROCKLEDGE,  FL  32955  

Entity Name: THE COCOA BEACH AREA HOTEL AND MOTEL ASSOCIATION, 
INC.

DOCUMENT# N36299

FEI Number: 59-3048626 Certificate of Status Desired:
Name and Address of Current Registered Agent:
MICHAUD, TIMOTHY
1300 N ATLANTIC AVE
COCOA BEACH, FL  32931  US

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida.

SIGNATURE:
Electronic Signature of Registered Agent Date

Officer/Director Detail :

I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shall have the same legal effect as if made under 
oath; that I am an officer or director of the corporation or the receiver or trustee empowered to execute this report as required by Chapter 617, Florida Statutes; and that my name appears 
above, or on an attachment with all other like empowered.

SIGNATURE:
Electronic Signature of Signing Officer/Director Detail Date

TIMOTHY MICHAUD

FILED
Feb 07, 2019

Secretary of State
0275169506CC

TOM WILLIAMSON DIRECTOR 02/07/2019

2019 FLORIDA NOT FOR PROFIT CORPORATION ANNUAL REPORT

No

02/07/2019

Title S

Name NORONHA, DENZIL

Address 5575 N ATLANTIC AVE   

City-State-Zip: COCOA BEACH  FL  32931

Title DP

Name WILLIAMSON, TOM

Address 3425 N ATLANTIC AVENUE   

City-State-Zip: COCOA BEACH  FL  32931

Title T

Name GALZERANO, CRISTY

Address 2080 N ATLANTIC AVE   

City-State-Zip: COCOA BEACH  FL  32931
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By Judy Kent (jkent@nationalcenter.org)
and David W. Almasi (dalmasi@nationalcenter.org)
National Center for Public Policy Research

WASHINGTON (May 27, 2021) — While maintaining

that Twitter is unbiased, Twitter CEO Jack Dorsey

nevertheless has promised to be more transparent about

why conservatives are routinely disciplined on his social

media platform.

l At Twitter’s virtual annual shareholder meeting,

Scott Shepard, deputy director of the Free Enterprise

Project (FEP) at the National Center for Public Policy

Research, submitted this question:

I’m Scott Shepard with the National Center for Public

Policy Research.

Twitter regularly discriminates against customers who

express center/right positions. Just a couple recent

examples: Many users were suspended or banned on the

false grounds that they had incited the Jan. 6 intrusion

into the Capitol, but you allow leaders of terrorist regimes

as well as anonymous users to celebrate genuine, deadly

attacks on Israel. You permit, without comment or

response, LeBron James to threaten and stoke violence

toward a police officer against whom no charges of

wrongdoing had been laid. You suspended James O’Keefe

for posting a video that simply recorded a CNN producer

admitting the network’s bias, poor journalistic practices

and efforts to stir up racial division, but you said that it

was fine for users to describe a Syrian Muslim shooter in

Colorado as a “white Christian terrorist.”

As long as you remain the only game in town, you are

obliged by law to act as a common carrier, treating all

customers with objective equality. Since you won’t do that,

will you call on your fellow tech companies to stop thwart-

ing competitors to Twitter, or will you instead acknowledge

that it’s time for the federal government to institute

antitrust action against you?

l Dodging Shepard’s specific examples, Twitter

moderators condensed the question to: “Why do you

continue to censor only on the conservative side?”

Dorsey responded:

We have no bias in any of our policies, in our enforce-

ment, in our machine–learning algorithms. If we ever find

anything even hinting at that, we look at it immediately

and rectify it. If we make any mistakes along the way, we

admit to them and correct them.

And I think the most important thing that we can do

always is be more transparent with how our rules work,

how our enforcements have taken place, and not just to the

person directly but ultimately for anyone who happens to

be looking at the actions. People should know why we took

an action or why we didn’t take an action. Sometimes there

might be assumptions around a particular content that we

took action on, but underneath there might be other things

going on, like manipulation of the network or spam–like

activities or accounts manipulation, that we have to take

action on as well.

So, we’re gonna do a better job at making sure that

these are transparent so that people see that there is no

bias in our action, and we’re going to make sure that we

have a much more robust appeals process, so that when we

do get things wrong, people can appeal the decision and we

can correct it.”

l After the meeting, Shepard responded:

Twitter’s treatment of our question is hilarious: it

stealth–edited out of the question the factual demonstra-

tions of bias against conservatives so that Dorsey could

airily assert that Twitter doesn’t do exactly what it did to

the question he was answering.

There’s no question that Jack and Twitter discriminate

massively and constantly against conservatives and

libertarians, and did so even in the manipulation of our

question. This renders Jack’s falsehoods about nondis-

crimination the most patent and embarrassing sort of

nonsense.

But after the nonsense he did clearly and objectively

promise to the company’s shareholders that Twitter would

be more transparent about what it’s doing, with clear

explanations and appeals processes. Now, since Jack and

Twitter lied even in its repackaging of our question, and

lied about Twitter’s aggressive discrimination against

center/right thought, this transparency and these appeals

boards are likely themselves to be biased from the jump.

But now Dorsey and Twitter have acknowledged, however

obliquely, that something is very wrong and needs real

fixes.

All of this illustrates that aggressive, insistent pressure

from those of us in the center and on the right can make a

difference, even in a den of discrimination and hate like

Twitter. Let’s hold Dorsey and the company to its prom-

ises, and let’s work at every level to write into law prohibi-

tions against viewpoint discrimination by monster

companies like Twitter.

l FEP Associate Davis Soderberg, who also attended

the meeting, added:

Well, you heard it here first. Dorsey just made two lofty

promises: transparency regarding accounts that are

censored, and a more robust appeals process for anyone

who feels they have been unfairly disciplined.

The question remains: Will Dorsey walk the walk, or

continue to talk as if there isn’t a biased bone in his body?

Based on his history, conservatives should be skeptical and

keep a close eye on his actions going forward. Promises like

these must be kept, and it is about time that he steps up to

the plate to address the lack of transparency regarding

Twitter’s censorship practices.

Adding to conservatives’ already existing skepticism,

Dorsey doubled down on claims that Twitter has no bias

against conservatives. Yet there are many reasons

conservatives should be hesitant to accept this notion. To

start, as our original question pointed out, Twitter had a

quick trigger finger in kicking the former president of the

United States off the platform, but has taken no action

against Imam Sayyid Ali Khamenei, Iran’s leader, whose

tweet calling for the eradication of Israel remains on the

platform. Additionally, a Media Research Center study

revealed that Trump was censored at least 65 times by

Twitter and Facebook during the election cycle of 2020,

while Joe Biden wasn’t censored once. Maybe Jack should

start by being transparent about that.

l Conservative investors can learn how to oppose

leftism in corporate America by downloading FEP’s new

2021 “Investor Value Voter Guide and Balancing the

Boardroom” voting guide. The new website Stop Corporate

Tyranny also provides tools for engagement with corporate

leaders.

This marks the 35th time FEP has participated in a

shareholder meeting in 2021.

The National Center for Public Policy Research,

founded in 1982, is a non–partisan, free–market, indepen-

dent conservative think–tank. Ninety–four percent of its

support comes from individuals, less than 4 percent from

foundations and less than 2 percent from corporations. It

receives over 350,000 individual contributions a year from

over 60,000 active recent contributors. Contributions are

tax–deductible and may be earmarked for the Free

Enterprise Project.

Follow us on Twitter at @NationalCenter.

Twitter to be transparent when it censors conservatives; CEO says ‘we have no bias in any of our policies’
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By Leslie H. Smith
lhsmith@floridabar.org
The Florida Bar

TALLAHASSEE (May 28, 2021) — The Florida Bar,

the state’s guardian for the integrity of the legal profession,

announces that the Florida Supreme Court in recent court

orders disciplined five attorneys, disbarring one, suspend-

ing one, revoking the licenses of one, and reprimanding

two.

The summaries of orders were issued from April 29,

2021, to May 20, 2021.

As an official arm of the Florida Supreme Court, The

Florida Bar and its Department of Lawyer Regulation are

charged with administering a statewide disciplinary

system to enforce Supreme Court rules of professional

conduct for the more than 108,000 members of The Florida

Bar. Key discipline case files that are public record are

posted to attorneys’ individual online Florida Bar profiles.

Information on the discipline system and how to file a

complaint are available at www.floridabar.org/

attorneydiscipline.

Court orders are not final until time expires to file a

rehearing motion and, if filed, determined. The filing of

such a motion does not alter the effective date of the

discipline. Disbarred lawyers may not re–apply for

admission for five years. They are required to go through

an extensive process that includes a rigorous background

check and retaking the Bar exam. Attorneys suspended for

periods of 91 days and longer must undergo a rigorous

process to regain their law licenses including proving

rehabilitation. Disciplinary revocation is tantamount to

disbarment.

l Ben Ira Farbstein, 4018 Sheridan St., Hollywood,

public reprimand effective immediately following an April

12 court order. (Admitted to practice: 1982) Farbstein was

held in contempt for failing to timely respond to inquiries

of the Bar. (Case No. SC21–92)

l Colleen E. Huott, 2385 N.W. Executive Center Drive,

Suite 100, Boca Raton, disbarred, effective immediately

following a May 20 court order. (Admitted to practice:

2005) Huott failed to respond to 10 grievances, two Orders

to Show Cause from the Florida Supreme Court and a

subpoena duces tecum. Additionally, Huott received 10

trust account overdraft notices which the Bar could not

investigate due to Huott ignoring all inquiries by the Bar.

(Case No: SC21–383)

l Erica Helene Kobloth, 5613 Pacific Blvd., Apt. 3307,

Boca Raton, suspended for three years effective immedi-

ately following a May 19 court order. (Admitted to practice:

2012) Kobloth was held in contempt of the Court’s order

dated Nov. 2, 2020, for failing to comply with Rule 3–5.1(h)

requirements of notifying clients, opposing counsel and

tribunals of her suspension. (Case No: SC21–432)

l Beverly T. Shaw, 6865 19th St. South, St. Petersburg,

public reprimand effective immediately following a May 19

court order. (Admitted to practice: 1998) Shaw was held in

contempt and publicly reprimanded for failing to timely

respond to official Bar inquiries. (Case No: SC21–157)

l Heyward Silcox III, 22 Tulip Lane, Apt. 307, Cocoa

Beach, disciplinary revocation with leave to seek readmis-

sion after five years, effective 30 days following a May 6

court order. (Admitted to practice: 2018) On or about

June 26, 2020, in the United States District Court,

Northern District of California, Silcox pleaded guilty to

three counts of illegal importation of a controlled sub-

stance, specifically the Schedule IV narcotic Tramadol.

Prior to his plea, Silcox successfully completed a chemical

dependency treatment program on March 6, 2020. Silcox

has also signed a two–year contract with Florida Lawyers

Assistance, Inc. (Case No: SC21–290)

l About The Florida Bar

Founded in 1949, The Florida Bar serves the legal

profession for the protection and benefit of both the public

and all Florida lawyers. As one of the nation’s largest

mandatory bars, The Florida Bar fosters and upholds a

high standard of integrity and competence within Florida’s

legal profession as an official arm of the Florida Supreme

Court. To learn more, visit FloridaBar.org.

The Florida Supreme Court disciplines attorneys, summaries of orders issued from April 12 to May 20, 2021

‘Be Healthy: Grow Your Own Food’ set for the UF/IFAS Brevard Extension
COCOA (June 2, 2021) — It doesn’t matter if you have a huge yard or just a balcony, everyone can grow their own

nutritious food. The UF/IFAS Brevard Extension will teach people how to grow vegetables, culinary herbs, and even fruit

crops in its upcoming gardening class. “Be Healthy: Grow Your Own Food” is a four–class series beginning on Monday,

July 19 (meeting for four consecutive Mondays) and ending on Aug. 9. The cost of the class is $45.

Register for the morning or evening class on Eventbrite. For the 10 a.m. class, visit https://bit.ly/3sO17Ep. For the

6 p.m. class, go to https://bit.ly/2S1xIKf.

The UF/IFAS Brevard Extension is located at 3695 Lake Drive. The phone number is (321) 633–1702. The web

address is https://brevard.ifas.ufl.edu.
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Your 2020 Tax Team
Whittaker Cooper

Brevard's Most Trusted Accounting Firm Since 1985

Get the dream team working for you. Jennifer and Rich 
head a team of CPAs and Consultants with more than 

280 years of combined experience. Call Whittaker 
Cooper Financial Group. Serving Brevard since 1985.

1692 W. Hibiscus Blvd., Melbourne, FL 32901
321.723.3352

www.Whittaker-Cooper.com

Specializing in:
Tax Preparation | Audit Preparation

Business Valuation | Strategic Business Planning
Litigation Support

Jennifer Gri�n, Tax Director and Rich Sutter, Audit Manager

277 Sykes Creek Pkwy, Merritt Island
2321 SR 524, Cocoa

1902 S Fiske Blvd, Rockledge

321-452-0420

CBOS.bank

BANK

LOCAL

When you need a
BANKER

it may be too late
to get a BANKER
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By Jonathan Ward
jonathan.ward@thunderbird.asu.edu
Associate Director, Media Relations
Thunderbird School of Global Management

DUBAI (May 26, 2021) — Thunderbird School of Global

Management opened a new satellite center of excellence

called Thunderbird Global Innovation Center in partnership

with Dubai International Financial Centre (DIFC), the

leading global financial center and the top innovation hub in

the Middle East, Africa and South Asia (MEASA), with over

350 financial technology and innovation companies in the

region.

The announcement is being made during DIFC’s Innova-

tion Month, which is bringing together a new generation of

creative minds to explore the industry of the future.

Thunderbird School of Global Management is based at

Arizona State University.

Thunderbird’s Global Innovation Center is located at the

DIFC Innovation Hub, Gate Avenue, in the heart of Dubai’s

flourishing international business district. Known as a leading

world–class business and innovation destination, DIFC

provides the most powerful innovation and entrepreneurship

ecosystem in the region.

Thunderbird Global Innovation Center will capitalize on

DIFC’s unmatched location and network to catalyze and

accelerate start–ups and existing firms while providing

world–class international business, leadership and manage-

ment training, including delivery of graduate degree pro-

grams. Thunderbird Executive Education will deliver elite

hybrid learning programs (in–person plus remote) for

organizations and individuals. Innovators and entrepreneurs

will have opportunities to design, test and refine their ideas

working alongside top educators, business leaders, financial

experts and thousands of other trailblazers from DIFC’s vast

and diverse ecosystem.

Additionally, having a presence in this highly sought–after

location will bolster regional recruiting and serve as a

connection point for members of Thunderbird and ASU’s

global alumni networks.

Thunderbird’s director general and dean, Sanjeev

Khagram, commented: “Our new home in Dubai’s financial

nerve center will allow Thunderbird and ASU to do what we

do best — spark innovation and build collaborative knowledge

networks across sectors and disciplines — in one of the

business world’s key locations. With the expertise of our

partners at DIFC, Thunderbird will use this perfect location

as a launchpad to drive regional transformation and export

cutting–edge management mastery around planet Earth.”

Khagram added, “ We’re expanding our worldwide

network of Thunderbird Centers of Excellence in major

commercial hubs like Dubai, and this beautiful space, DIFC

Innovation Hub within Gate Avenue at DIFC will leverage

the latest technology to link up with our offices in other cities

as well as our new state–of–the–art Thunderbird Global

Headquarters in Phoenix, opening this fall as part of our 75th

Anniversary celebrations. Being here now means our school

and university will play an instrumental role in taking

business innovations in Dubai to new heights as the Fourth

Industrial Revolution accelerates.”

Arif Amiri, CEO of DIFC Authority, said: “Thunderbird’s

decision to locate its Global Innovation Center in DIFC is a

testament to the strength of our reputation as a global

business hub. It will enable the school to access our world–

class infrastructure and innovation offering as well as reach

the fast–growing economies of the Middle East, Africa and

South Asia region. We are excited to be welcoming a first–of–

its–kind Thunderbird Global Innovation Center to the DIFC

Innovation Hub and look forward to working with the team to

support the next generation of business leaders.”

l About Thunderbird School of Global Management

Thunderbird School of Global Management is a unit of the

Arizona State University Enterprise. For 75 years,

Thunderbird has been the vanguard of global management

and leadership education, creating inclusive and sustainable

prosperity worldwide by educating future–ready global

leaders capable of tackling the world’s most significant

challenges. Thunderbird’s Master of Global Management was

ranked #1 in the world for 2019 by the Wall Street Journal/

Times Higher Education. ASU is ranked No. 1 “Most

Innovative School” in the nation by U.S. News & World

Report for six years in succession. Thunderbird Executive

Education has been ranked in the top 10 internationally for

decades. Learn more: https://thunderbird.asu.edu

l About ASU

Arizona State University has developed a new model for

the American Research University, creating an institution

committed to access, excellence, and impact. ASU measures

itself by those it includes, not by those it excludes. As the

prototype for a New American University, ASU pursues

research that contributes to the public good, and ASU

assumes major responsibility for the economic, social, and

cultural vitality of the communities that surround it.

l About Dubai International Financial Centre

Dubai International Financial Centre (DIFC) is one of the

world’s most advanced financial centres, and the leading

financial hub for the Middle East, Africa and South Asia

(MEASA), which comprises 72 countries with an approximate

population of 3 billion and a nominal GDP of USD 7.7 trillion.

With a 16–year track record of facilitating trade and invest-

ment flows across the MEASA region, the Centre connects

these fast–growing markets with the economies of Asia,

Europe and the Americas through Dubai.

DIFC is home to an internationally recognized, indepen-

dent regulator and a proven judicial system with an English

common law framework, as well as the region’s largest

financial ecosystem of almost 27,000 professionals working

across over 2,900 active registered companies — making up

the largest and most diverse pool of industry talent in the

region.

The Centre’s vision is to drive the future of finance. Today,

it offers one of the region’s most comprehensive FinTech and

venture capital environments, including cost–effective

licensing solutions, fit–for–purpose regulation, innovative

accelerator programmes, and funding for growth–stage start–

ups.

Comprising a variety of world–renowned retail and dining

venues, a dynamic art and culture scene, residential apart-

ments, hotels and public spaces, DIFC continues to be one of

Dubai’s most sought–after business and lifestyle destinations.

Thunderbird School of Global Management at Arizona State partners with Dubai International Financial
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For Lease
4325 Woodland Park Dr.

WOODLAND
BUSINESS PARK

Off John Rodes Blvd.

Contact Aaron Anderson
aaron@CIA-developers.com

321-723-3400 ext. 208

REAL ESTATE

Suite 105 - 5,790 SF
Half Office - Half Flex & Lab
Lease Rate - $11.50 per sq.ft.
CAM - $2.30 per sq.ft
I-95 Access - Near Melb Airport
Close to L3Harris, DRS, GE

West Melbourne near Ellis Road

Suite 101 - 4,655 SF
Office and High Bay with A/C
3-Phase Power Available
Lease Rate - $11.50 per sq.ft.
CAM - $2.30 per sq.ft
Ample Parking
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By Adam Lowenstein
adam@fit.edu
Florida Tech News Bureau
Florida Institute of Technology

MELBOURNE (June 1, 2021) — The Unchained Kings

motorcycle club in Brevard County raised $12,000 for

Florida Tech’s Scott Center for Autism Treatment.

Aware that the center’s largest annual fundraiser,

Evening of Hope, was canceled this spring because of the

COVID pandemic, Unchained Kings member Tyler Greene

held an outdoor festival on May 2 at Space Coast Harley–

Davidson in Palm Bay.

The event featured live music and entertainment and

drew the public and other motorcycle clubs from across the

state and beyond. Vendors sold food and attendees

purchased shirts and other gear, with all proceeds

supporting the Center. The main fundraising was done

through a raffle with the top prize being a home air

conditioner provided by JMR Max LLC.

“We have always worked to help kids in the community,

and knowing how the Scott Center is helping children with

autism to be independent adults is very meaningful to us,”

Greene said.

Scott Center personnel distributed awareness material

and answered questions at the festival, which also featured

Florida Tech’s Formula SAE club and its student–built

Formula car.

By the end of the day, the total raised exceeded $12,000.

“We are so grateful to the Unchained Kings, not only for

their support but for helping us educate the community

about autism,” said Scott Center Director Kim Sloman.

The Unchained Kings said the festival was the first of

what they hope to make an annual event, and members

will continue to raise support both for direct assistance for

families this year and for an endowment to sustain the

Scott Center into the future.

Learn more about sponsoring the Scott Center at

www.fit.edu/giving.

Local Unchained Kings motorcycle club raises $12,000 for Florida Tech’s Scott Center for Autism Treatment

School reverses, allows religious references in student’s graduation speech
HILLSDALE, Mich. (May 27, 2021) — After receiving a letter from First Liberty Institute, school officials at Hillsdale,

Mich., High School reversed a decision that prevented Elizabeth Turner, a graduating senior, from referencing her faith

in her valedictory speech.

School officials told Turner to alter her valedictory speech to remove any reference to her religious viewpoint.

“We are grateful to school officials for acting swiftly to ensure that religious students can freely exercise their right to

express their faith in a graduation speech,” said Keisha Russell, counsel for First Liberty Institute. “Elizabeth is thrilled

that she’ll be able to celebrate her graduation without being censored. We hope that future graduates will be free from

religious censorship.”

Elizabeth Turner said, “I’m grateful I will be able to share my faith with my classmates, and I pray that God uses this

situation to advance His kingdom.”

CEO Nexus
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Please see Berman Hopkins CPAs & Associates, page 19

LaHam’s new book on ‘Business Wisdom’ is filled with concepts and principles
he’s learned over long career; ‘The Road Not Taken’ brings strategy into focus
By Ken Datzman

Over the past four decades, Jim LaHam, a certified

public accountant and consultant, has advised hun-

dreds of businessowners and chief executive officers.

He’s attended hundreds of management seminars

during his career, and is an avid reader of books on

business.

Now he has taken that knowledge and his valuable

business experiences and has written an enlightening,

easy–to–read book that provides tidbits of wisdom on

how to run an enterprise.

In his 130–page compiling, he addresses everything

from employee recruiting to simplified strategic

planning and even how to target and choose your

customers, while weaving humor throughout the

chapters.

The book is titled “Business Wisdom: A Collection of

Contemporary and Concise Business Principles —

Lighting the Path to Business Success.” It is receiving

5–Star reviews on Amazon. “Business Wisdom” is

available in both the Kindle Edition and book form.

“The book covers business concepts and principles

that I have learned over the last 30 years of my career

working with businessowners and CEOs, and as

managing partner of Berman Hopkins,” said LaHam,

who today is the senior tax partner at Melbourne–based

Berman Hopkins CPAs & Associates.

“It’s a ‘best–of–the–best’ of best practices book. How

do you capsule a career and put it into a fun, readable

book about business? That’s what I set out to do, and I

believe I’ve nailed it.”

The 24 chapters provide great insight into the world

of business, which LaHam has been connected to

throughout his adult life. His resume includes having

worked as a corporate accountant at The 3M Co., senior

tax manager at Deloitte, senior accountant at KPMG,

and vice president of taxation at American Pioneer.

But most of his career has been with Berman

Hopkins, which also has an office in Orlando. He was

the managing partner for 15 years and led the firm to

new heights. When LaHam stepped into that leader-

ship role, Berman Hopkins faced challenges. A founding

partner of the firm had died of a heart attack at age 52,

and another partner announced he was retiring.

LaHam went on to transform the company. He

created a strategic plan of action which more clearly

defined the firm’s target clients, recruited top talent,

including for the first time a business development

professional, ramped up the use of technology and

marketing, and made other strategic adjustments.

His plan worked. Today, Berman Hopkins is the

largest independently owned CPA firm in Central

Florida, which includes the Orlando–area market.

Berman Hopkins is operating from a position of

strength and has a talented team of partners.

The book highlights business fundamentals, includ-

ing the critical importance of a company’s culture,

billings and collections, effective meetings, technology,

compensation methods, profitability, and owner

agreements. No phase of business is left untouched in

his book.

Business strategy is dissected in Chapter 9 of the

book. That chapter is titled “Good Strategy, Bad

Strategy, No Strategy — That is the Question.”

“I have studied business strategy throughout my

career and have read dozens of books on that topic,”

said LaHam, who is a valedictorian business school

graduate of Loyola University New Orleans. “This

chapter really boils down strategy in about 20 pages. It

presents the best business practices that I have ever

studied. And business strategy is not as complicated as

a lot of consultants say. I think the strategy chapter is

worth the price of the book alone. It will get the reader

focused on how to approach strategy.”

In the chapter, he refers to Robert Frost’s famous

poem “The Road Not Taken.” The narrative poem’s

theme is a divergence of paths. “I love that poem. I

remember reading that poem as a youngster.”

LaHam said when you juxtapose that poem with

business strategy, here is what you get, in his words:

“Two business paths diverged in a birch–laced

conference room,

One path was safe, well–traveled, warm and

comfortable,

The other path was dark and daunting, but was

glistening with adventure,

Into the future you will look back with good fortune,

That when two business paths diverged in the

conference room,

You took the one less traveled,

And that has made all the difference.”

Longtime CPA Jim LaHam, the senior tax partner at Melbourne–based Berman Hopkins CPAs & Associates, has authored a new book
titled ‘Business Wisdom: A Collection of Contemporary and Concise Business Principles — Lighting the Path to Business Success.’ The
easy–to–read book sprinkled with humor has been receiving 5–Star reviews on Amazon. The book covers critical elements of every
business, including strategic planning, hiring the right people, effective meetings, technology, and compensation methods. He is at his
office in Melbourne.

BBN photo — Adrienne B. Roth
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Please see Nathan M. Bisk College of Business, page 21

Florida Tech’s DBA program grows, attracting students from multiple states;
Bisk College of Business earns IACBE accreditation; entrepreneurial approach
By Ken Datzman

In fall 2014, the Nathan M. Bisk College of Business at

Florida Institute of Technology expanded its program

offerings to include a doctor of business administration

degree, or DBA.

At the time, it was a startup venture for the Bisk

College of Business. And in just a few years, the research–

driven DBA program at Florida Tech in Melbourne has

been embraced by students — mainly working executives

— from multiple states.

“Each year, we have been adding 15 to 20 new DBA

students. It’s a cohort program. We’re having outstanding

success. The students have written some great disserta-

tions,” said Dr. Theodore “Ted” Richardson III, dean of the

Bisk College of Business.

The dissertations, in bright green covers, line a shelf in

his office. Su Rayburn, for example, successfully defended

her DBA dissertation, “The Role of the Top Management

Team in Orchestrating Big Data Analytics for Competitive

Advantage.”

Also, recently, Chandra Talerico had her paper

accepted for the International Conference on Research in

Business, Management and Finance, which will be held

virtually from Oxford, United Kingdom.

Her paper is titled, “HR Analytic Competencies: A

Comparison of Developed Versus Developing Country HR

Practitioner Skill Sets.”

Other Florida Tech DBA students are being recognized

as well and have been selected to present papers at

national conferences.

“We have some very talented people in our DBA

program,” said longtime educator Dr. Emily Martinez–

Vogt, the DBA program chairwoman and assistant

professor of management at the Bisk College of Business.

“This program has really grown since its start in the

fall of 2014. We’ve had a cohort class start every fall.

We’ve had 27 DBA program graduates. It’s a great

program that can be completed in just under three years.

The DBA was designed for working professionals in

upper–level management positions.”

One current Florida Tech DBA student is John Hill,

the chief information officer and senior vice president of

business planning for Carhartt, the iconic business

apparel company.

The program is accepting applications for Cohort 7,

which will begin classes in fall 2021. The 42–credit hour

DBA program, centering on seven core courses, is con-

ducted at Florida Tech in Melbourne. Students meet in

person one Friday and Saturday per month. “Last year

was different because of COVID–19,” said Dr. Richardson.

As part of the program, students spend one full year doing

research and dissertation writing.

Students need a business–related master’s degree to

enter the DBA program, a 3.2 grade–point average, letters

of reference, and Florida Tech requests that the applicants

have five to 10 years of management experience.

The DBA cohort model is “peer–to–peer learning.”

Students have the opportunity to exchange knowledge

with fellow colleagues, building a network of business

professionals for the future.

“It’s a non–traditional doctoral program,” said

Dr. Martinez–Vogt, adding, “It’s likened to a Ph.D. pro-

gram in many ways.”

In fall 2021, the DBA program will introduce a new

course: “Advanced Marketing Management.”

Common career paths for DBAs are senior managerial

consultants, chief executive officers, operations managers,

business training professionals, and university faculty.

“The more traditional DBA students are looking for

career development and advancement, while some DBA

students are looking to transition into higher education,”

she said.

“The students are encouraged to write papers to be

published and to present at conferences, which they are

currently and actively doing. All the DBA students have to

complete a full dissertation research project, with original

research,” she added.

Dr. Martinez–Vogt started as an instructor with the

DBA program. She was named program chairwoman in

summer 2015. She has a doctorate degree in higher

education administration from the University of Rochester

in upstate New York and a master’s in organizational

learning and human resource development from St. John

Fisher College in Rochester.

She said she’s known Dr. Richardson for about 20

years. Dr. Richardson once served as the associate dean of

external affairs for the Ronald L. Bittner School of

Business at St. John Fisher College. He was a direct hire

of then–President Katherine Keough.

“I attribute a lot of the success of our DBA program to

Dr. Martinez–Vogt,” he said. “She took the concept and the

idea and continued to improve it. She has taken the DBA

program from where it was originally and has made it

better every year. I give her a lot of credit for her abilities

to understand the needs of the students, understand the

needs of industry, and understand the needs of the

community.”

The Bisk College of Business has just received special-

ized accreditation for its business programs through the

International Accreditation Council for Business Educa-

tion. The accreditation includes the DBA and MBA

programs at Florida Tech. The Bisk College of Business is

also known for its accounting and finance programs.

Dr. Theodore ‘Ted’ Richardson III is dean of the Nathan M. Bisk College of Business at Florida Tech in Melbourne. The school’s doctor
of business administration degree program has been growing with cohort students since it was launched in 2014. The DBA is a
42–credit hour program. Students meet one Friday and Saturday per month at Florida Tech. The Bisk College of Business has just
received an illustrious distinction. It has been awarded accreditation by the International Accreditation Council for Business Education.

BBN photo — Adrienne B. Roth
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By Keely Leggett
Public Information Officer
keely.leggett@pbfl.org
City of Palm Bay

PALM BAY (June 2, 2021) — Palm Bay Mayor Rob

Medina has released the newest edition of his “Mayor’s

Message.” Here is that message:

It’s a great day Palm Bay!

As we begin June, I feel that I would be remiss to fail to

mention the recent Memorial Day holiday. Many celebrate the

unofficial start of the summer season with cookouts and pool

parties, but I’d like to encourage all Palm Bayers to remember

the true meaning of the holiday — remembering the brave

men and women of the United States Armed Forces who

made the ultimate sacrifice in service of our nation. On every

battlefield a price was paid so that we may continue to enjoy

the freedoms and advantages of being Americans. There is a

price — blood has been placed on the altar of freedom.

In June we also remember the many soldiers who fought

on D–Day — June 6, 1944. On that storied day, over 156,000

Allied troops stormed the beaches of Normandy, France in the

largest amphibious assault in history. The courageous efforts

made that day marked a turning point in World War II,

turning the tides against the Axis powers and ultimately

leading to an Allied victory.

On June 19, 1865, more than two years after President

Lincoln’s Emancipation Proclamation, Maj. Gen. Gordon

Granger arrived in Galveston, Texas, to deliver General Order

Number 3, freeing African–American slaves and marking the

official end of slavery in the United States. Today, Juneteenth

serves as a poignant reminder of the past and a celebration of

African–American freedom and achievement. On this

Juneteenth, let us observe the progress that has been made in

the journey toward equality and consider how we, as Palm

Bayers, can celebrate and honor this noble cause.

I would like to take this opportunity to commend several of

my City of Palm Bay colleagues for their recent achievements.

In May, Councilman Randy Foster graduated from the

Florida League of Cities’ Institute for Elected Municipal

Officials course.

Additionally, Deputy Mayor Kenny Johnson and City

Manager Suzanne Sherman were both named as recipients of

Florida League of Cities’ 2021 Home Rule Hero Award, an

honor bestowed upon public servants who advocate for and

protect the Home Rule powers of Florida’s municipalities,

ensuring that local voices make local choices. I’m Palm Bay

Proud to work alongside these fine individuals in service of

the City of Palm Bay.

On May 20, it was my great honor to deliver my first

“State of the City” address. In the presence of my fellow

councilmembers, City staff, community partners, and

members of the public, I presented the annual address via

video, detailing the City’s pandemic response, ongoing

initiatives, special projects, and my vision for the Palm Bay of

tomorrow. The State of the City is available to view at

www.pbfl.org/SOC.

This month, I’m excited to share that City Council voted to

accept a $1.9 million offer from Space Coast Marinas for the

purchase of three prime parcels in Palm Bay’s beautiful

Bayfront area for the development of a boat storage and

service facility, boat club, ship store, restaurant, tiki bar with

an outdoor entertainment venue, and amenities including a

valet service. This development is expected to bring in over

$10 million in capital investment, create more than 300 new

jobs, and serve as an anchor for future development in the

area, bringing us one step closer to making the dream of a

vibrant waterfront district a reality.

On June 18 I’ll join 15 Mayors from across the Space Coast

for the Greater Palm Bay Chamber of Commerce’s 13th

Annual Mayors Breakfast. Hosted by Brevard County Sheriff

Wayne Ivey, the event will give us a chance to discuss news

and updates from our respective cities and towns. I’m looking

forward to the opportunity to engage with my Brevard County

colleagues and share the exciting reasons we have to be Palm

Bay Proud.

Finally, June 1 marks the start of the Atlantic hurricane

season and as Floridians we know that tropical weather is an

unfortunate, but inevitable part of life. When it comes to

hurricanes and tropical storms — it’s not a matter of “if,” but

“when.”

This hurricane season, I’d like to encourage all Palm

Bayers to have a plan in place to ensure that you and your

loved ones are prepared. The City of Palm Bay offers useful

resources to help you prepare for hurricane season. Visit

pbfl.org/hurricane or pick up one of our free hurricane

preparedness guides at City Hall today to learn how to build a

hurricane kit, home preparation tips, evacuation and shelter

info, and how to stay informed before, during, and after a

storm. Remember, when it comes to tropical storms and

hurricanes — plan, don’t panic — and enjoy the peace of mind

of knowing that you’ll be ready the next time a storm hits.

Stay safe Palm Bay!

Mayor Rob Medina

Palm Bay Mayor Medina releases his June message to community; Johnson, Sherman recognized with awards
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By Beth Frady
beth.frady@dot.state.fl.us
Florida Department of Transportation

TALLAHASSEE (May 27, 2021) — The Asphalt

Pavement Alliance (APA) announced today that the

Florida Department of Transportation (FDOT) has won

a Perpetual Pavement Award (PPA). The 2020 award is

for a 3.012–mile section of a two–lane roadway on State

Road 40 in Marion County that was originally con-

structed in 1954.

This is the 11th PPA in as many years for FDOT.

To qualify for this prestigious award, a pavement

must be at least 35 years old and never experienced a

structural failure. The average interval between the

resurfacing of the winning pavement must be no less

than 13 years. The pavement must demonstrate the

characteristics expected from long–life asphalt pave-

ments: excellence in design, quality in construction, and

value for the traveling public.

Engineers at the National Center for Asphalt

Technology (NCAT) evaluated the nominations and

validated the winners.

This 66–year–old award–winning section of SR 40

extends from milepost 23.528 to milepost 26.540 in

Marion County. The original construction consisted of

12 inches of stabilized subgrade, 6 inches of lime rock

base, and 1 inch of a Type II asphalt mixture, followed

by a 0.5–inch asphalt surface treatment.

In 1983, the roadway was overlayed with a 0.5–inch

Type II leveling course, 1 inch of Type S structural

asphalt mix, and a 1–inch FC–4 friction course. In 2004,

it was resurfaced again, when it was milled to a depth of

2 inches, followed by the placement of 2 inches of a Type

SP Superpave asphalt mixture, and a 1.5–inch FC–6

friction course. From the project’s original construction

in 1954, the total thickness of the pavement has

increased 4 inches.

Today, the road has a traffic count of 8,400 vehicles

per day, with 11 percent trucks.

The road has performed well during its 66 years of

use. As the resurfacing intervals were at 29 and 21

years, it easily meets the criteria for a PPA.

“Reliable infrastructure is a critical component to

keeping our state moving and economy growing, and

Florida continues to lead the nation in transportation

infrastructure durability and condition,” said FDOT

Secretary Kevin Thibault.

“FDOT is proud to receive its 11th Perpetual

Pavement Award, recognizing the long life of State Road

40 in Marion County, which accommodates more than

1,000 heavy trucks and an additional 7,400 vehicles per

day.”

“One key indicator of quality in construction is a

smooth, long–life pavement,” said Amy Miller, national

director of the APA. “Long–life asphalt pavements serve

the community, reduce the money needed for mainte-

nance, and conserve raw materials, ultimately leading to

a truly sustainable structure that exemplifies the triple

bottom line. Asphalt roads can be engineered to last

indefinitely with only routine maintenance and periodic

surface renewal. Perpetual pavements use fewer natural

resources and offer road owners and users what they

want most — an economical, smooth pavement that

serves the community for decades.”

The APA (www.driveasphalt.org) is a partnership of

the Asphalt Institute (AI), National Asphalt Pavement

Association (NAPA) and the State Asphalt Pavement

Associations. The Asphalt Pavement Alliance’s mission

is to establish asphalt as the preferred choice for quality,

performance and the environment.

The AI (www.asphaltinstitute.org) is the interna-

tional trade association of petroleum asphalt producers,

manufacturers and affiliated businesses. AI promotes

the use, benefits and quality performance of petroleum

asphalt, through engineering, research, marketing and

educational activities.

The NAPA (www.asphaltpavement.org) represents

the interests of U.S. asphalt producers/contractors before

Congress, federal agencies, and other national trade and

business organizations. NAPA supports an active

research program designed to improve the quality of

asphalt pavements and paving techniques used in the

construction of roads, streets, highways, parking lots,

airports, and environmental and recreational facilities.

The State Asphalt Pavement Associations

(www.asphaltpavement.org/sapas) represent the

interests of asphalt pavement producers and paving

companies at the state and local level across the United

States.

Florida DOT wins its 11th consecutive Perpetual Pavement Award for work on SR 40 in Marion County
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By Lourdes Mederos
rodriguezl@ufl.edu
IFAS Communications
University of Florida

DAVIE (May 19, 2021) — A study led by UF/IFAS

scientists that focused on the threatened American

Crocodile maps out the status of their population over the

last 40 years in response to changes in the Florida

Everglades. Key findings demonstrate that increased

salinity in the water that crocodiles navigate influences

their health, breeding behavior and ultimately, survival.

Considered a key wildlife indicator, the health of the

American Crocodile will continue to tell us whether water

restoration efforts that began in the late 1980s are

benefitting crocodiles. Those restoration efforts began as

part of a $14.8 billion Comprehensive Everglades Restora-

tion Project to bring back more natural conditions in the

Florida Everglades.

“Crocodiles may look burly and resilient, and we think

of them as ancient dinosaurs, but they are vulnerable to

changes in the environment, including human–caused

changes to their natural ecosystem,” said Venetia Briggs–

Gonzalez, a research biologist who works at the Croc Docs

Laboratory at the UF/IFAS Fort Lauderdale Research and

Education Center.

Briggs–Gonzalez is the lead author of American

Crocodiles as restoration bioindicators in the Florida

Everglades, a study published in PLOS ONE on May 19.

The study relies on nearly 40 years of capture data and

sheds light on how rising salinity levels in Florida Bay over

time influences the population health of American

Crocodiles.

“As designated bio–indicator species telling us how

restoration efforts in the Everglades are performing, our

results show that hypersaline conditions in the waterways

they live, breed and navigate negatively affect how a

crocodile is doing in its environment. Where a crocodile is

captured matters to its overall body condition, how fast it

can grow, and ultimately to its survival,” said Briggs–

Gonzalez.

For the study, UF/IFAS scientists conducted a long–

term capture–recapture assessment on the South Florida

population of American Crocodiles from 1978 to 2015.

Through the study, researchers estimated the species’

annual survival and evaluated efforts to restore more

historic hydrologic conditions in South Florida.

Scientists studied an area spanning 341 miles, from

Biscayne Bay west to Cape Sable. The study area included

Northeast Florida Bay, Crocodile Lake National Wildlife

Refuge and Flamingo area in the Everglades National

Park.

Scientists conducted 10,040 crocodile capture–and–

release events. More than 90 percent of what they

captured were hatchlings. To evaluate the status of

American crocodiles in Florida, they measured growth,

survival and body condition. The study used recorded

salinity levels from nearby monitoring stations where

crocodiles were in their natural habitats whether in

freshwater estuaries, brackish waterways or in sea water

along the coastal shoreline.

“Overall, there is a good sign of improvement, and they

are doing better here than in other parts of the world in

their range,” said Briggs–Gonzalez. “However, with

increased freshwater flow and lower salinity, we expect to

see further improvement in crocodile growth, body

condition and survival.”

Among the study’s critical findings is how American

Crocodiles in South Florida showed signs of shifting their

traditional nesting locations to avoid areas of high salinity.

Scientists found there were areas of high salinity mostly

concentrated in Northeast Florida Bay, where water has

been diverted to accommodate development.

“Historically, crocodile nesting occurred in Crocodile

Lake National Wildlife Refuge and in Northeast Florida

Bay within Everglades National Park with no known

nesting in Cape Sable or Flamingo area until a canal was

plugged in 1986 and the first nest was discovered the

following morning,” said Gonzalez–Briggs.

Since then, the majority of nesting in Everglades

National Park has moved to Cape Sable and Flamingo

areas. The study reports that nests in Northeast Florida

Bay are increasing at a slower rate.

“High salinity is not good for wildlife, especially those

that require freshwater,” said Briggs–Gonzalez. “Now they

have to endure salty water and crocodile babies need fresh

water to survive. High salinity threatens a crocodile’s

growth and body condition too. It is a cascading effect that

has an impact on all aspects of their lives.”

Survival and growth of a crocodile are long–term

measures, whereas body condition is a short–term

measure. With continued monitoring by the Croc Docs,

refreshed data will illustrate crocodile progress in the

Everglades.

“Crocodiles show us that fresh water does matter,” said

Briggs–Gonzalez. “How much and when matters because it

affects their survival. It’s not just whether they are going to

live or die, but how healthy will they be over their lifetime.

By getting the water right in the Everglades, everything

else will fall into place.”

l About the Institute of Food and Agricultural Sciences

The mission of the University of Florida Institute of

Food and Agricultural Sciences (UF/IFAS) is to develop

knowledge relevant to agricultural, human and natural

resources and to make that knowledge available to sustain

and enhance the quality of human life.

With more than a dozen research facilities, 67 county

Extension offices, and award–winning students and

faculty in the UF College of Agricultural and Life Sciences,

UF/IFAS brings science–based solutions to the state’s

agricultural and natural resources industries, and all

Florida residents.

Visit the UF/IFAS website at ifas.ufl.edu, and follow

UF/IFAS on social media platforms at @UF_IFAS.

UF/IFAS study connects how health status of crocodiles is influenced by salinity levels in the Florida Everglades
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Commissioner Fried appointed to Levin College of Law’s
Law Center Association Board of Trustees; a law graduate

TALLAHASSEE (May 20, 2021) —

Agriculture Commissioner Nikki Fried has

been officially appointed to the UF Levin

College of Law’s Law Center Association

(LCA) Board of Trustees.

For over 40 years, the LCA’s mission

has been to support the Levin College of

Law in recruiting the best and brightest

law school candidates, encouraging the

careers of its graduates, promoting alumni

networking, and assisting with fundraising

for the school’s strategic priorities.

“Thanks to this appointment, as a proud

alumna of the UF Levin College of Law, I

have the distinct honor and privilege of

serving on the LCA Board. Congratulations

to my fellow appointees,” said Fried. “I am

incredibly grateful for this opportunity and

commit myself with enthusiasm to giving

back, alongside so many other distin-

guished UF Law alumni, by continuing the

Gator nation tradition of excellence.”

The University of Florida Law Center

Association was formed in 1960 as a

financial support organization for the

College of Law. The LCA Board of Trustees

assist in the budgetary process, provide

financial and volunteer resources and

facilitate student mentoring programs.

Board members serve five–year terms,

after which they are granted Emeritus

status. Unrestricted monies provided

through the LCA and its Board of Trustees

help fund a number of student and faculty

programs, scholarships and activities.

l About Commissioner Nikki Fried

Fried, Florida’s 12th Commissioner of

Agriculture and Consumer Services, is a

lifelong Floridian, attorney and passionate

activist. Born and raised in Miami, Fried

graduated from the University of Florida,

where she received her bachelor’s, master’s

and juris doctor degrees. While at the

University of Florida, she served as student

body president — the first woman to hold

the position in nearly two decades. As an

attorney, she was head of the Felony

Division at the Alachua County Public

Defender’s Office and worked in private

practice in South Florida, defending

homeowners against foreclosure during the

2007–2008 housing crisis. Before being

elected, Fried worked at law firms as a

government consultant, advocating on

behalf of clients before the Florida Legisla-

ture.

In 2017, she formed her own firm to

advocate in Tallahassee for at–risk

children, the Broward County School

Board, and for the expansion of patient

access to medical marijuana. Throughout

her career she has served with numerous

organizations including the Young Lawyers

Board of Governors, Chair of the Broward

Days Board of Directors, Legal Needs of

Children Bar Committee, LeRoy Collins

Institute, Girl Scouts of Southeast Florida,

University of Florida Governmental

Relations Advisory Committee, University

of Florida Board of Trustees, Florida’s

Children First, and others. Fried is a

member of Florida Blue Key, the oldest

and most prestigious leadership honorary

in the state of Florida.

Statistics released by Orange County Property Appraiser
show stable market values during COVID–19 pandemic

ORLANDO (June 1, 2021) — Data

compiled by the Orange County Property

Appraiser’s Office shows the market value

for 2021 at $224.7 billion. Orange County

has seen steady growth in nine of its 13

municipalities bringing the county’s 2021

total market value up 1.2 percent from

2020.

All 13 municipalities were notified of

their taxable value as they prepare their

upcoming budgets and determine their

millage rates.

“These values are estimates based upon

market conditions as of Jan. 1, 2021, and

reflect how COVID–19 has affected our

county’s real estate market,” said Orange

County Property Appraiser Amy Mercado.

“While our county experienced significant

impacts due to the pandemic, there were

also areas of strong growth, especially in

the residential sector.”

The office has recorded $3.8 billion in

new construction. Orange County’s

residential market hit a high, reaching

$106.5 billion, a 6.5 percent increase over

2020.

While the commercial market value

decreased to $102 billion, a 3.4 percent

drop over the prior year. Tangible Personal

Property market values decreased 6 per-

cent over 2020, down to $16.2 billion.

Community highlights include:

l West Orange County growth is led by

Oakland, which has seen a 15.8 percent

increase in market value over 2020. Ocoee

and Winter Garden have both seen market

values rise by 6 percent and 5.2 percent,

respectively, while values in Windermere

grew by 3 percent.

l In North Orange County, Apopka’s

market value rose by 8.6 percent, followed

by Winter Park up 3.2 percent and

Maitland increasing 2.4 percent.

Eatonville’s market value dropped by

1.7 percent compared to 2020.

l Central Orange County market value

growth was experienced by two municipali-

ties with Belle Isle increasing 8.3 percent,

followed by Edgewood at 2.8 percent.

Orlando is down slightly, decreasing

0.2 percent over 2020.

l Southwest Orange County saw the

largest decreases in market value since

2020 with Bay Lake and Lake Buena Vista

market value decreasing 9.2 percent and

12.1 percent, respectively.
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By Brandon Smith
brandon.smith@brevardfl.gov
Environmental Specialist
Natural Resources Management
Brevard County

(May 28, 2021) — The deadline to apply fertilizer to

lawns has arrived with the rainy season.

Throughout Brevard County there is a ban on the

application of fertilizer containing nitrogen or phosphorus

from June 1 to Sept. 30. These months are the rainy

season when afternoon thundershowers can wash fertilizer

off lawns into stormwater systems or groundwater that

carries it to nearby lakes, streams, rivers or the Indian

River Lagoon. When fertilizer reaches open waters, it can

feed harmful and sometimes toxic algae blooms. Algae

blooms make the water murky, block sunlight needed by

seagrass and contribute to low oxygen and fish kills.

Outside of the rainy season, local fertilizer ordinances

have other limitations to protect water quality year–round.

No phosphorus can be applied unless a soil test indicates a

phosphorus deficiency. If a fertilizer contains nitrogen, at

least half the nitrogen must be slow–release, which is

better for the lawn and much less likely to get washed

away by heavy rain or irrigation. Narrow buffers next to

open waters must never receive fertilizer.

Every lawn in Florida, not just waterfront lawns, has

the potential to pollute nearby waters. Protecting our

waters from fertilizer pollution requires the cooperation of

residents, fertilizer retailers and lawn maintenance

professionals throughout Brevard County. Signs to remind

customers of proper fertilizer use have been provided by

the County to all stores that sell fertilizer.

Customer–service employees who want to provide

accurate answers to questions from customers about

proper fertilizer selection and use can watch an online

county video posted at LagoonLoyal.com/training. State

mandated training is provided by the University of Florida

Extension Services to all lawncare companies that apply

fertilizer.

“People can have a green lawn without unintentionally

polluting our waters by following a few simple tips.

Choosing the right fertilizer and using it at the right time

and the right way saves time and money by avoiding

waste” said Virginia Barker, director of Brevard County’s

Natural Resources Management Department. “The signs

and training are to help our community have healthy

lawns and clean waterways.”

To determine if a fertilizer contains nitrogen or

phosphorus, simply look for the three numbers on the

fertilizer label. If the first number is zero, the fertilizer

contains no nitrogen. If the middle number is zero, the

fertilizer contains no phosphorus. A fertilizer labeled 0–0–

27 contains no nitrogen or phosphorus and may be used

during the summer rainy season, except in buffer zones.

When the rainy season is over, select fertilizer that

contains at least 50 percent slow–release nitrogen.

The county website LagoonLoyal.com is full of informa-

tion and relatively simple actions residents can take to

improve the health of the Indian River Lagoon. Local

fertilizer ordinances are posted at http://

brevard.ifas.ufl.edu/ordinances.shtml.

For more information on how to select or apply fertil-

izer, contact a Brevard County UF/IFAS Extension agent

at (321) 633–1702.

Annual fertilizer restrictions in Brevard County are in place until Sept. 30 to prevent stormwater runoff
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Berman Hopkins CPAs & Associates
Continued from page 12

One strategy is putting your employees as the

centerpiece of the business. The employees are the ones

who build and maintain the foundation of a business,

and LaHam emphasizes that in his book. “You often

hear in business that the customer is first and the

customer is always right. But that’s not true. Your

employees and colleagues are first. Now, people might

say that is blasphemy. The reality is, if you have great

employees that are really happy about their job, they

immediately take care of the customers and the clients

without even thinking about it,” he said.

Throughout the book there is a focus on how to hire.

LaHam gives examples of companies that stand out in

the chapter titled “Ladies & Gentlemen Serving Ladies

& Gentlemen — Mastering the Art of Hiring.”

One of the employers highlighted in the book is The

Ritz Carton Hotel Co., which is known for its customer–

service training and recruitment programs.

The Ritz Carlton is a two–time winner of the

Malcolm Baldrige National Quality Award presented by

the U.S. Department of Commerce. It is the only hotel

company ever to receive the award, which recognizes

exceptional achievement in the practice of total quality

management principles.

“I like The Ritz Carlton model of how they hire,” said

LaHam. “I’ve studied their model and go into depth on

it in the book. I have interviewed some of their repre-

sentatives. It’s an amazing company.” Their turnover

rate is around 20 percent compared to the industry

average of about 60 percent. “We have sort of mimicked

their hiring model at Berman Hopkins.”

All employees of The Ritz Carlton are empowered to

make a difference. Using tools ranging from nine–step

quality–improvement teams to guest surveys, The Ritz

Carlton employees examine every process in the hotel

to ensure the most efficient, customer–service driven

practice is in place.

Every businessowner should read the chapter on

“The Art & Science of Billing Your Customers.”

LaHam says businessowners are entitled to a fair

price for their product or service.

“Be proud of what you do for your customers. You

have gone through years of education, training and

expense to deliver valuable services or products to your

customers and you are entitled to a fair fee for that.

Hold your ground when you have delivered a sound

product for a fair price. This attitude will help make

your business more profitable, allowing you to pay

better salaries and provide exceptional resources to

your business.”

Bill timely, bill clearly, and bill firmly. Be confident

and open when discussing your fees, he writes.

LaHam said he saved his “favorite chapter” to close

out the book. Chapter 24 is titled “Lagniappe — A Little

Something Extra.” Lagniappe (pronounced Lan–yap) is

a Cajun saying meaning “a small gift given to a

customer.”

In that chapter, LaHam provides 16 parting bits of

wisdom. Some of them are only a paragraph. Here is

one of them: “Check your facts, again. There is a

mistake in there somewhere, you just haven’t found it

yet. Get more facts, and then more facts, before you

make an important decision. Be patient.”

Here are some more bits of wisdom:

l Get home 15 minutes earlier. It will make you 15

minutes more efficient the next day.

l Never try to get other people to change their minds

without first trying to understand why they think the

way they do. Be open to the possibility that the mind

that needs to change the most could be your own.

l Get better at accepting compliments. People have

the natural right to like what you did, said or perhaps

what you are wearing. You should just graciously thank

them.

Also in that chapter, LaHam writes about the

importance of being a good listener. He provides an

excerpt from the book “The Art of Racing in the Rain”

by Garth Stein. The book is written from the perspec-

tive of Enzo, the family Golden Retriever, who wants to

be a human in his next life. “Here is why I will be a

good person. Because I listen. I cannot speak, so I listen

very well. I never interrupt, I never deflect the course of

conversation with a comment of my own….”

Said LaHam, “Everybody who has read the book

likes that chapter. The bits of wisdom are fun reads.”

Readers of “Business Wisdom” have been providing

their opinions of the book on Amazon.

Daniel Balda, calling the book “CliffsNotes from a

business mind,” wrote: “Jim’s creativity and sense of

humor come through loud and clear in his writing. It is

like having a fireside chat with a leader that summa-

rizes a lifetime of learning for you. Concise, easy, fun

read!”

Steven Podnos posted this review: “This is an

excellent book on how to run a business. It has some

very good pointers on hiring people and developing a

culture for your business. There is a device here that is

not found in most typical business books. Highly

recommended.”

“Business Wisdom” is LaHam’s third book address-

ing various topics in business. “I had a blast writing

this book. It took about a year. I formulate things in my

mind over a long period, so I sort of know what I’m

going to say in the book I’m writing.”

His two previous books are “True G.R.I.T. — A True

Graduated Rational Income Tax System” and “Finan-

cial Planning Revolutionized: Money Doesn’t Exist

Until You Spend It.” His three books are sold on

Amazon.

He said this about the first book: “I think what I

wrote in ‘True G.R.I.T.’ would totally simplify the tax

world. But I found that no one wants to simplify the tax

code from a political standpoint.”

LaHam gives this advice to first–time authors:

“Write two or three hours a day. Don’t try to force

yourself to write, just write freely and what’s in your

mind. Don’t worry about grammar — whether a word is

an adverb or an adjective, for instance. You can come

back and correct the grammar. After spending a couple

of hours writing, go out and take a hike, have lunch,

have some fun.”

He’s already looking ahead to his next book. LaHam

said his fourth book will likely be about his life. “I think

I’m going to go off the business grid. I’ve lived a fun life.

I grew up in a small Wisconsin town, and that usually

plays well. I grew up in a family with seven siblings.

My father was a teacher and coach. He didn’t make a

lot of money, but loved what he was doing. Space was

tight in our house — four boys slept in one bedroom the

size of my office. And I have a small office. But we

thought it was no big deal growing up. I think I have an

interesting story to tell.”
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Officers elected during the board meeting May 27 were

chairman of the board, Chris Kern; chairman–elect, Beth

Gitlin; treasurer, Mike Durante; and as immediate past

chairman, Dale Ketcham.

Leaders are our community’s most vital asset and we’re

excited to welcome both returning board members and

new as we work together to strengthen our community by

inspiring people to lead.

 LEAD Brevard was founded in 1985. The organiza-

tions’ flagship program Leadership Brevard sees 60 local

leaders engaged from September through April developing

professional networks, in dialogue about key county and

regional issues, and exploring opportunities for increased

civic involvement. For more information on this organiza-

tion, contact LEAD Brevard at (321) 632–8222; email

Kristin@LEADBrevard.org or visit LEADBrevard.org.

LEAD Brevard elects five new members to organization’s board of directors; join 14 returning members

By Kristin Bakke
kristin@leadbrevard.org
President and CEO
LEAD Brevard

ROCKLEDGE (May 27, 2021) — Five local leaders

have been elected and began a three–year term on June 1

with the LEAD Brevard Board of Directors.

They join a group of 14 returning board members,

elected for another term.

Elections were held during the organization’s annual

meeting May 6, which included the graduation of the

Leadership Brevard Class of 2021.

Newly elected to the board are: Mike Artelli, Realtor,

RE/MAX Solutions; Angelique Bonadio, volunteer coordi-

nator lead, St. Francis Reflections Lifestage Care; Maj.

Stephen Fernez, Brevard County Sheriff’s Office; Trevor

Howard, DOCK director, Neighbor Up Brevard; and

Charlotte Perkins, The R.E.A.L. Church, My Community

Cares.

Returning to board service: are Dale Dupree, The Sales

Rebellion; Mike Durante, Berman Hopkins CPAs &

Associates, LLP; Scott Eller, Rock Paper Simple; Bart

Gaetjens, Florida Power & Light Co.; Beth Gitlin, BJG

Global Consultants; Robyn Hattaway, Lacey Lyons

Rezanka and Board of Commissioners, Canaveral Port

Authority; Chris Kern, Health First Foundation, chairman

of the board; Dale Ketcham, Space Florida; Shayla

Murray, Oil of Joy Church Ministries; Michele Murrell,

YMCA of Central Florida; Gary Neal, M.E. Construction

Inc.; Amar Patel, Brevard Achievement Center; Wendy

Romeu, Alluvionic Inc; and Vinnie Taranto, Media–Over–

Matter Productions, LC.

Ownership of business changes hands to company executive Michael Workman
VIRGINIA BEACH (May 24, 2021) — It was announced today that the owner of Titusville–based CorTru has sold the

business to a current top CorTru executive. CorTru does business as SDB Engineers & Constructors Inc.

Professional Engineer Michael Workman, CorTru’s general manager, has completed a private purchase of the

25–year–old family owned construction solutions company.

The Workman family formed M5K Enterprises Inc. as acquisition discussions with the former owners matured. M5K

is a System for Award Management–registered, veteran–owned small business. Additional terms of the agreement were

not disclosed.

CorTru provides solutions to the specialty construction sector, including painting and industrial coatings, custom

metal fabrication, and rigging and erection.

CorTru is a Florida–certified general contractor and a certified paint contractor.

“Although we’re classified as a small business, and now a veteran–owned small business, CorTru has a longstanding

reputation for excellence on government programs and projects, specialty fabrication for utilities, and specialty coating

solutions for manufacturers,” Workman said.

“We will continue to serve clients who demand expertise in our core skill set. CorTru maintains industry recognized

quality standards and performance accreditations, such as AISC–certified erectors, SSPC–QP1 certification for applica-

tion of advanced coatings, and we have our own in–house team of NACE certified coating inspectors.”

Originally named SDB Engineers & Constructors, the enterprise underwent a rebranding as CorTru in 2019. For

more information on the company, visit CorTru.com.

Small ruminant production conference set
The Central Florida Livestock Agents Group will present an online conference from 2–4 p.m. June, 15, 16 and 17. The

conference will focus on sheep and goat reproduction and nutrition to prepare Florida small ruminant ranchers for the

upcoming breeding season. Tickets are $10. To register for this conference, visit Eventbrite at https://bit.ly/3yFDO3W.
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Closing costs 
  as low as $199*

Special intoductory rate
1.99% APR for 12 months.¹

After that, as low as
3.00% APR variable rate.²

ccuFlorida.org/he
321.637.3211

It’s time to get your home
storm-ready with a CCU HELOC.

¹Special introductory rate for 12 months. Not available for rental or investment properties.Thereafter, the Home Equity 
Line of Credit will have a variable rate between 3.00%-11.00% APR. APR=Annual Percentage Rate. ²Rates are based 
on credit score, combined LTV, term, plus a margin. Rates and programs are subject to change without notice. Annual 
Percentage Rate may change quarterly, which may increase your monthly payment. Up to 80% LTV available for 2nd 
lien position loans on primary residences. Details available from CCU. *Loan amount under $100,000.  Borrower pays 
valuation fee, if applicable. Cannot be combined with other offers. A one-time $5 membership fee is required with 
new account. Membership available in Brevard, Indian River, Orange, Osceola, Polk, and Volusia Counties. Federally 
insured by NCUA. Equal Housing Opportunity.
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Nathan M. Bisk College of Business
Continued from page 13

“Specialized programmatic accreditation by the IACBE

is a means by which students, parents, the business

community, and other stakeholders of the institution can

be assured that the academic business unit complies with

high principles of excellence and follows best practices in

education,” says the IACBE.

“At the Bisk College of Business, we are always in a

continuous improvement mode and the IACBE accredita-

tion is a shining example,” said Dr. Richardson.

“It’s exciting because the IACBE looks at each program

(within the Bisk College of Business). So, the accreditation

is great news for us. It’s great for our graduates, for our

current students, and for our future students,” said

Dr. Martinez–Vogt.

She said the DBA program is attracting students from

a wide range of states, including Connecticut, Missouri,

Texas, California, Alabama, Georgia, the Carolinas,

Maryland, and New Jersey, as well as the local market.

“And I have just received an inquiry from Rochester, N.Y.”

“With the corporations that are here, there are people

who want to get a doctorate degree in business. When

they find out they can do it and actually continue to work,

and perhaps receive tuition assistance from their com-

pany, they are ready to take that next step,” said

Dr. Richardson.

He holds a doctorate degree in higher education

management from the University of Pennsylvania, an

MBA degree from the Rochester Institute of Technology,

and a bachelor’s degree in mechanical engineering from

the University of Pittsburgh.

Dr. Richardson has wide experience in the business

world, including having served as a senior manager at

Xerox Corp. with responsibilities in division–level

marketing, customer service, and engineering. His highest

level of responsibility was managing the Production

Systems Group Service Strategy, which was a $2.3 billion

business.

Florida Tech is a STEM–focused university and the

Bisk College of Business plays a role in that effort. “In

most businesses, in order to have science, technology,

engineering, and mathematics work, you need business in

front of it,” said Dr. Richardson.

“So we are the support in terms of entrepreneurship,

for people who are in STEM and are interested in getting

into business. The Bisk School of Business houses

weVENTURE, which provides various services and

programs to help spur entrepreneurism.”

weVENUTRE, the Women’s Business Center, is

partly funded by the U.S. Small Business Administration.

No–cost, one–on–one consultations and low–cost business

education seminars and workshops are some of the

services provided by weVENTURE. Another popular

offering is its IGNITE 360 Mentoring Program. It also

provides leadership development opportunities for

professional women. weVENTURE caters to both women

and men.

Since the nonprofit program was established at Florida

Tech in 2007, it has trained more than 13,000 clients and

helped over 140 businessowners grow and expand their

enterprises through the IGNITE 360 Mentoring Program.

There is a network of 135 Women’s Business Centers

around the nation, under the umbrella of the Association

of Women’s Business Centers, or AWBC.

Recently, Corinne Hodges, the CEO of AWBC, testified

before the U.S. House of Representatives’ Small Business

Subcommittee on Innovation, Entrepreneurship, and

Workforce Development.

In her testimony, Hodges detailed the resiliency of

women’s entrepreneurship despite the hardship experi-

enced this past year and the impact that the network of

Women’s Business Centers across the country has had on

women–owned small businesses and their communities.

She asked the new Congress to advance policies that

foster the expansion of women’s business ownership by

upgrading the Women’s Business Center program and

increasing funding levels.

“AWBCs have a proven track record of producing

exceptional results with limited resources. When record

funding was allocated to the Women’s Business Center

program via the CARES Act of 2020, WBCs made record

impacts in communities,” exceeding client–service goals

and performance.”

In 2019–2020, weVENTURE served 654 “unique

clients” with counseling, education and group training

sessions. It assisted 119 businesses with accessing private

funding or applying for federal loans and relief programs.

The Bisk College of Business also has the Center for

Entrepreneurship and New Business Development. It

works collaboratively with weVENTURE.

The Center for Entrepreneurship and New Business

Development is an all–inclusive center with the primary

focus of entrepreneurial growth on campus and in the

community.

Said Dr. Richardson, “We are interested in helping

those who have innovative ideas that could be commer-

cially viable. We have resources to help foster partner-

ships among students, faculty, community members, and

entrepreneurs.”

He added, “We continue to talk about what’s possible in

this world, what’s possible in business, and how we can

help students have gainful careers.”
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A bold idea, perhaps, but 
it happens every day at 

Florida Tech. From disease 
treatment to prosthetic 

design, faculty experts and 
ambitious students are 
honing health initiatives 

and prescribing progress.

Consider the research of 
biomedical engineers like 
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biomechanics and biomaterials are 

helping to better understand the 
human brain and to engineer more 

e�ective medical technologies.
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Volk Law Offices
Continued from page 1

Resources Conference. “I told them they have been at the

forward edge of the battle area over the past year, dealing

with massive legislation, drafted and passed in record

time, and imposing significant legal requirements on

employers. The Families First Coronavirus Response Act,

for example, required emergency paid sick leave and an

expansion of the Family and Medical Leave Act to small

employers that had never dealt with such requirements.”

Employers also had to deal with the legal nuances

associated with remote work, Baker said.

“Almost overnight, many employers were dealing with

employees working 100 percent remotely. Things that are

relatively easy to control and monitor under normal

circumstances at the physical location of the employer

became much more complicated. Tracking hours, ensuring

the employee has the technical infrastructure to work

remotely, arranging for remote meetings with co–workers

and clients, and accommodating employees alleging a

disability, to name a few.”

Baker also commented on the roll out of the

COVID–19 vaccines. “Now that vaccines are widely

available, employers have lots of questions about how to

return to work safely and are concerned about COVID–19

related liability and workers’ compensation claims.”

He added, “We are one of the most employer–friendly

states in the country, especially with our current governor

and legislature.”

Baker recently advised a client in South Florida on

return–to–work protocols and then the situation changed

with the stroke of Gov. Ron DeSantis’ pen.

“At the time, this employer was subject to not only the

Centers for Disease Control and Prevention guidelines,

but also separate city and county emergency order

requirements. Then, on May 3, Gov. DeSantis issued an

Executive Order suspending all COVID–19 related local

emergency orders. As a result, the situation became much

easier to deal with.”

Baker also described recent legislation which makes it

“extremely difficult” for plaintiffs to prevail on claims

where they allege their exposure to a business caused

them to contract COVID–19. “It’s first important for an

employer to realize that non–employee and employee

claims are subject to completely different legal standards.”

He described the distinction. “For what we refer to as

third–party liability claims such as those from customers,

clients, vendors, and independent contractors that come in

contact with your operations, they will most often try to

bring a negligence claim. That is what we call a common

law claim and it involves allegations that the business did

not act with reasonable care under the circumstances.”

On March 29, 2021, Florida Statute Section 738.38

became effective, Baker said. “There are a lot of hoops

that plaintiffs and their attorneys have to jump through.

First, that statute imposed a requirement that a physi-

cian licensed in Florida complete an affidavit attesting

that the plaintiff contracted COVID–19 from the particu-

lar business.”

He continued, “Not only does this impose a significant

financial burden on plaintiffs, but it will also be very

difficult for a physician to isolate a COVID–19 contraction

to a specific business. Further, even if the plaintiff could

find a physician to provide this affidavit, the employer has

immunity if the employer made a good–faith effort to

abide by government–issued health standards or guid-

ance in effect at the time the plaintiff alleges he or she

contacted the virus. The new law also imposes a much

higher burden of proof than what is normally applicable

in civil cases and also sets forth a very short time period of

one year within which a claim must be brought.”

In addition to years of employment law experience,

Baker litigates liability claims and defends businesses in

claims alleging personal injury. “In my opinion, it is going

to be rare for a plaintiff to prevail on these types of claims

in relation to COVID–19.”

With regard to claims by employees, Baker said: “If

they are performing work in the course and scope of their

employment, their claim is going to be covered — with

very limited and rare exceptions — by the employer’s

workers’ compensation policy. These benefits are gener-

ally automatically payable regardless of the comparative

fault of the employee. The tradeoff for the employer in

paying benefits automatically is that the employer has

immunity from common law negligence claims which

present a much higher risk exposure. The employee has

the initial burden of proving that the injury or illness is

related to work for the employer. There will be causation

problems in most cases involving COVID–19 because of

the contact tracing difficulties and isolating where the

employee contracted the virus.”

Baker said there are limited exceptions. “The only way

an employee can get around the workers’ compensation

immunity is by getting over a very high hurdle by proving,

with clear and convincing evidence, that the employer

deliberately intended to injure the employee, or the

employer engaged in conduct that the employer knew was

virtually certain to result in injury or death to the

employee and the employer deliberately concealed or

misrepresented the danger.”

Another “hot–button” issue is whether an employer

can require that its workforce (including applicants for

employment) receive a COVID–19 vaccination. “That’s a

loaded question,” said Baker. “Mandatory vaccination

programs are exceedingly rare, and I have not been

involved in the implementation of one yet.” He added,

“Under the current circumstances, my advice to employers

has been to encourage and incentivize the vaccine, but not

require it.”

However, Baker said that this may be changing. “The

vaccines are presently being administered under an

Emergency Use Authorization. When one or more of the

vaccines becomes fully licensed by the Food and Drug

Administration, it may change my analysis about

mandating the vaccine. It is already widely available in

Florida. The EEOC (Equal Employment Opportunity

Commission) has issued guidance that permits manda-

tory vaccine programs, but it has to be done very carefully

and certainly with an experienced employment attorney

guiding the employer.”

When asked about where he sees most employers go

afoul of the law, he said: “By far, wage and hour issues.

The Fair Labor Standards Act (FLSA) applies to virtually

every employer. And employers routinely misclassify

employees as independent contractors and make mistakes

in classifying an employee as exempt from the FLSA’s

requirements of minimum wage and overtime.”

Baker added that the FLSA has very unpleasant

aspects for employers. “There is individual liability under

the FLSA, so anyone that had the power to affect how an

employee was paid or classified, potentially can be named

as an individual defendant. And, in addition to being

responsible to pay twice the amount owed in minimum

wage or overtime, the employer is also going to be paying

the plaintiff’s attorney’s fees along with the fees of the

attorney defending the employer.”

Baker explained why plaintiff’s attorneys take these

cases in the first place. “Most plaintiff’s attorneys will take

these cases on a contingent fee basis, which means the

employee doesn’t have to pay any money out–of–pocket for

the representation. If the case settles or a judgment is

entered against the employer, the employer could be

paying exponentially more in attorney’s fees than what is

owned the employee. It’s a law that’s been around since

1938. We were in a much different economic climate then

and worker oppression was widespread. I believe we are

in a much different situation now, and the law is unfairly

draconian to employers in a lot of situations. However, the

law isn’t changing anytime soon, and employers should

educate themselves on its requirements.”

Baker described how Volk Law can help prevent these

types of claims. “An employer should begin with the

presumption that everyone working for them is an

employee and non–exempt from FLSA’s protections.

That is, they are entitled to minimum wage and overtime

and their hours tracked accurately and verified by the

employee. If the employer wants to classify them as

an independent contractor or an exempt employee,

they should have a sufficient factual and legal basis for

doing so.”

While an employer may prefer that an individual be

classified as an independent contractor, Baker warns that

desire does not equal justification in the eyes of the law.

“While employers would prefer to avoid payroll taxes,

insurance benefits, unemployment compensation taxes,

workers’ compensation premium increases, and overtime

requirements, simply paying them with a Form 1099

doesn’t cut it. A court during litigation or a government

agency during an audit will ignore labels and look at

what’s really going on with the individual. The conse-

quences of misclassifying an employee or a group of

employees for years could be financially devastating.”

In addition to practicing law, Baker provides seminars

and training in his areas of law expertise. “I enjoy public

speaking and interacting with the audience in question–

and–answer sessions. It really forces me to know the

subject matter inside and out, and I prepare accordingly.”

Recently, Baker has given presentations to the Cocoa

Beach Regional Chamber of Commerce, the

Manufacturer’s Association of the Space Coast, and the

Space Coast Human Resources Association on COVID–19

related topics and new and emerging issues such as

medical marijuana and its impact on the Florida em-

ployer. “When it comes to medical marijuana, Florida is

again, very employer–friendly. A medical marijuana

prescription is not a defense to a positive drug test that

violates the employer’s drug–free workplace policy.”

Baker also said that the new minimum wage require-

ments under another recent constitutional amendment

are likely to have unintended consequences. “The current

minimum hourly wage in Florida is $8.65. This constitu-

tional amendment increases it to $10 per hour, effective

Sept. 30, 2021, with annual increases of $1 every Sept. 30

until 2026 when it reaches $15 per hour. Employers,

especially small business that make up the backbone of

our economy, are going to be forced to take measures to be

able to cope with the increase such as laying off employ-

ees, hiring fewer employees, and passing on increased

costs to consumers.”

Baker says he greatly enjoys practicing employment

law. “It’s a moving target, constantly evolving and being

interpreted by the courts. It often involves constitutional

issues. It requires the attorney be on his or her toes and

keeping up–to–date on developments in law, in order to

advise and protect their clients. That’s where I want to be,

on the front lines helping employers navigate the

minefield.”

Baker and his family attended the recent Cocoa Beach

Air Show. They reserved one of the “sandboxes” on the

beach with four chairs. “It was a cool way to watch an air

show and being at a live event with people who were

socially distanced. Everything was coming right over us.

The F–22 Raptor Demonstration Team was incredible.

There is nothing like an air show.”
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